Asher Sna (LKKAuto)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Monday, 3 September 20718 10:55 AM

To: Asher Sng (LKKAuto); Admin A

Cc: Irene Tay; Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuto); KKLau; Olivia Lau
(LKKAuto)

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Invalving GED&2BVE (Ol
SNM18D02272C02/7) and SHC2005M (TP : LKK REF - CC3/CTI1B008245/K1ea3) on
27/04/2018

Attachments: SHC2005M doa 27.4.18 mov; LKK Inspection.pdf; LKK Adjustment.pdf; LKK Survey

Photo.pdf; LKK Resurvey Photo.pdf; TP LOD.pdf

Follow Up Flag: Follow up
Flag Status: Completed

LKK REF - CC3/CTI18008245/K1ea3
CTI REF — SNM18D02272C02/7 (GBDG2BTE)

Dear Asher

We refer ta your emall of even date pertaining to the above matter.
Please proceed to resolve the property damage claim at 54,682.01.
We await your payment advice to enable Irene to act accordingly.
Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #18-00 Springleaf Tower Singapore 079909

DID: +65 6389 6183

FAX: +65 6224 T478/6224 T175

Email: claimsdept@sg.cntaiping.com
alfred.tohi@sg.cntaiping.com

www.sg.cnlaiping.com
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This message is confidential: {ts contenty do not constitute a commitment By Ching Taiping Invurance (Singapore) Pre. Led. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre Lid Any unanthorized disclosure.
use or dissemination, either in whale or partial, is prohibited. If you are not the intended recipient of the message, please notify the
sender tmmediately

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com)

Sent: Monday, September 03, 2018 10:28 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Ce: Irene Tay <irene.tay@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com=>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving GBD6287E (Ol SNM18D02272C02/7) and
SHC2005M (TP : LKK REF - CC3/CTI18008245/K1ead) on 27/04,/2018

Your ref ;: SNM18D02272C02
Our ref: CC3/CTI1R008245/K1eadg?2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured roll back and hit third party vehicle refer to third party video. We are of the
opinion that liability is not in our insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at 54,682.01 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with G5T) S 529183 5 4,340.52

2. Loss of Rental {2days x 5117) S 234.00 S 234.00 (2days x 5117)
3. Loss of Income (2days x S80) $  160.00 S 100.00 (2days x $50)
4, LTA Search Fee 5 7.49 5 7.49

Total 5 5,693.32 % 4,682.01

Enclosed here with all the relevant documents for your perusal.
For your approval please.

Thank You.

Besl Bagornds

Asher Sng | Cose Handler

LEK Aulo Consullants Ple Lid

phones: 48416051 | emcll gshensno@kkouiocom | fox &74 -4 108

Bik 51, Poya Ui indusicol Pork, Ui Avenue 1, $02-25 | 5{408933)

From: Lucas Lee [mailto:lucas. lee@sg cntaiping.com]

Sent: Tuesday, 8 May, 2018 3:13 PM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBD6287E (OI : CAl - SNM18D02272C02) and SHC2005M (TP : LKK
REF - CC3/CT118008245/K1ea3) on 27/04/2018




Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Irene Tay

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Litd.

3 Anson Road #16-00 Springleaf Tower Singapore 072909
Direct (65) 5384 6181

Fax (B95) 62227175

Email lucas les@sq cniaiping.com

Website' www g cntaiping. com
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fhsclaimer

This wessage is confidential: Ws contents do not constitute g commitment by Ching Taiping Insurance (Singapore) Pte. Lid. exceépl
sdrr previched for in g wedtten agreement berween o amd Ching Taiping Inswranee (Singopare) P, Lid Any unautforized diveloyiree,
five e disvemination, ither tnowhele ar partial, (s peolibited. If vou are ner the Sntended recipient of the message piledse mstify the

scriier memediately

Fram: Mei Kwan [LKKAuto) [mailto:Meikwan@lkkauto.com

Sent: Monday, 7 May, 2018 6:44 PM

To: Claims Dept of CTI

Cc: Irene Tay; Lucas Lee; Joy Irene (LKKAuto); Asher Sng (LKKAuto); Hsiao Tong (LKKAuto); Admin A
Subject: Direct Settlement - Accident Involving GBD6287E (01 : CAl - TBA) and SHC2005M (TP : LKK REF -
CC3/CTI18008245/K1ea3) on 27/04/2018

WITHOUT PREJUDICE

Dear Sir /Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHC 2005M at M/s ComfortDelGro Engineering Pte Ltd (Loyang).
Enclosed for yvour perusal is:

- Estimated cost of repair
. Preliminary advice



TP GIA report
Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured'’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Bt Regards,

Mei Kwan | Admin

LKK Auto Consultants Ple Ltd

Phone: G366 0055 | email: MeiBwan@ikkauto.com | fax: 67404108
Blk 51, Payva Uhi Industrial Park, Uhi Avenue 1, #02-25 | S{408933)

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hitp://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




COMFORIDELGRO
ENGINEERING

Date : 22518 CamfortDeiGro Enginearing Ple Lid

Our Ref : TOS18/SHC2005MW T(ck)

CDGE Taxi Claims

China Taiping Insurance Co (S) Ple Ltd 58 Layang Drive
3 Anson Road 4th Floor
#16-00 Springleaf Tower Singapore SDE9E2
Singapore 079909

clo LKK Auto Consultants Without Prejudice

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHC2005M YOUR INSURED GBD6287E
OTHERS ON 274.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd and

CityCab Pte Ltd, the owner of motor taxi SHC2005M which was involved in the
captioned accident with your insured's vehicle. The taxi owner and driver concerned have
requested and authorized us to assist them in presenting their claims against the party
responsible for all applicable matters arising from the damage to the taxi.

As the accident was caused by the negligent act of your Insured driving ~ GBDB287E
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1) Cos! of Repair $ 4,7340.52
2) 20 dayslossofRental@$% 117.00 per day 5 234.00
3) Surveyor Report fees

4} LTA search fees 5 7.48

5} Accident Search/Report fees
6) Towing/Medical/Transportation/Misc Fees
Sub-Total % 4 582.01

HIRER'S CLAIM

1) 20 dayslossoflncome @5 80.00 per day 5 160.00
TOTAL CLAIM 5 474201
We enclosed herewith the following documents to support the claims: -

a) Original repair/survey billireport/photographs pcs

b} LTA search slip/s of GBDE28TE

c) Accident/Police report/s of SHC2005M

d) Letter of authority from owner/ hirer/operator
e) Rental rate letter/Mileage record
f) Scene Photographs 4 pcs

Braddall

Sin Ming
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Senoko

Sungel Kadut

Kindly look into the matter and let us hear from you on the settlement of the said claims as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any

personal injury claim (if any) of the taxi driver,

Yours faithfully

thiffiam Tan

Motor Claims Specialist

COGE Claims Depariment

Tel: 62148737 Fax: 62141843 Email: willlamtan{@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO g

® O



SO AVE L S01-25 PAYA UBLINDUSTRIAL PARK., SINGATORE 408943 TEL @ (hS 62563561 FA

Our Rel: CCYCTIIB008245/K1eadqy2

03 SEPT 2018

SING SOLID SURFACE PTE LTD
18 SUNGEI KADUT STREET 6
SINGAPORE 728863

Dear Siv/Madam,
ACCIDENT INVOLVING GBD 6287E AND SHC 2005M ON 27/04/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Lid to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours [aithfully,

-

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersoe @ lkkauto.com

c.e.  China Tuiping Insurance (Singapore) Pre Lid
{Muator Claims Dept)



CDG.VARS.V . LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

[MAF [/ PAF)
ACCIDENT INVOLVING | 40 SHC2005M , GBD62B7E ON 27-Apr-18 17:20
ALONG JUNCTION OF BUKIT PANJANG RING RD AND SENJA ROAD
1/ We RIDZUAN BIN SELAMAT {Hirer) NRIC No.: S1698339Z
and/ar (Relief) NRIC No.:

Taxi Number SHC2005M
hergby authorise ComfortDelGro Enginesring Pte Ltd(CDGE):

1. To submut my/our claims for damages, costs and expense, including loss of incame, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount In respect of my/four claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behalf,
4. To accept any payment {claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with COGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 28-Apr-2018
Name of Hirer RIDZUAN BIN SELAMAT
Hirar NRIC 516983392 Slgnature : j é 7
Address 604 SENJA ROAD #15-29
G70604
Cantact No. 97340599

hitp:/edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V Lettof...  28/04/2018



MOTOR CLAIMS DISCHARGE VOUCHER

Felicy Ho : DMCVSNITO15&1801 Claim Wo ¢ SHMISDO2Z72/C02/5
Claimant : COMFORT TRANSPORTATION FTE LTD

Amount + 554, 6BZ.01
DOLLARS FOUR THOUSAND S5IX HUNDRED EIGHTY TwC AND CENTS ONE
ONLY

I/We agree to accept the above mentlioned amoont to be patld to mefus in full &
final sattlismant of all claims, costs L dizbursements for lnjurles [/ damages
ststained By mefus through an sccident involving

Claimane Vahlcle Ne, : SHC 2005M

Insured Vvehicle No. @ GBD &287E
Date of Lopss T 2T/D4/201E
Place of Accldent f JUNCTION OF BUKIT PANJANG RING RD AND SENJA ROARD

IN CONSIDERATION of the payment made to me/us of the asforementioned sum by
CHINA TAIPING INSURANCE (SINGRPCRE) PTE. LTD., I/We sgres asbsolutely to
discharge CHINA TATIPING INSURANCE (SINGAPORE) PTE. LTD. andfor

Insured Name : S5ING SOLID SURFACE PTE LTD
Driver Hame : AMIN RUEUL

from - all olaims, present or future In respect of all leoss, Llojdry or damage
sustained by me/us acising out of zhe said accident.

I acknowledge that thisz payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAFORE) FTE. LTD.

(1) General Damages 55
{21 Cost of Espalr/Essess 85 4,340.52
(3) Lopes of Hse/Réental/HBarning 55 334.00
{4 GIA/Folice Heports/

Investigatlion Results/Search Fees &% T.49
{5) Medlcal Reports/Expeanses -3
(&) Survey Fees/P.TI. Fees 85
{7) Cozt including Disbursament as

TOTAL v « + 5 + « « 4 « = « = +» « + 5% 4,682.01

Claimant Hame ; COMFORT TRANSPORTATION PTE LTD NRIC No

Signature : E{: Zﬁ“ Date i q? qirg )

"The contems of : & Gl e :
e COMFORTDELGAO ) ENGINEERING PTE
AN persinel liynes &nd demales arsing Mhereirom are exclude

xom be 3*::':.r'| and aomcation of s document”



COMFORIDELGRO
ENGINEERING

A member of ComrORDELGRD

GST REG. NO. M2-8921817-3

-

80100172

. CHINA TAIPING TNSURANCE CO(8S) PTE I
SPRINGLEAF TOWER

3 ANSON ROAD #16-00
SINGAPORE 5G 079909

CONTACT NO: 62222366

Pascription : 3P 27.04.18

8/No Part No.

PART REQUISITION

0001 D4-D1-0103~21h4
0002 04-01-0103-0572
0003 04-01-0103-23727

TADV3 GRILLE RSEV-RADTATO
140VC PANEIL. ASSY-HOOD+
140V3 HWIMPFER W 1.TP & FOG

JOR NATURR
0001 L ¥RP TRTM COVER
0poz2 I PANEI. BEATING— FRT.
® oooa 23502 SPRAYPATNT ON AFFECTED ARFA
0004  20-00 TUFR COAT ON AFFECTED PARTS.

ComfortDelGGro Engineering Pre Lid
A member of COMFPORITELCRD

ACCOUNT No.

Head Office:
205 Braddell Road
Singapore 379701

8010012

Kindly nota that no recaipt shall be msued unless reguested.

TAX INVOICE

ComiortDeiGro Engineering Pte Ltd

_
(OMPANY HEG. NO.: 199506048W
Page: 1
VEHCLE WO INV. BO/DATE
SHCZ005M 91371789 09.05.2018
MAKE JIHB N,
HYUNDAT 305155828
MK, (NMETKR READTNG
[—40
DATE (OF HiG IIA'I‘K(TIHH N
20.12.2017 03.05.2018 09:40
(HASSIS (DK
KMHLR41MHLIT.00080
Oty Unit Price ®Disc Net
1 1,480.00 20,00 1,184.00
1 1,526.00 20.00 1.,220.80
1 1,082.20 20.00 841.76
SUB-TO'TAL 3,246.56
30.00 20.00
400.00 400. 00
360 . 00 J60, 00
20.00 20,00
SUH-1TYPAL 810.00

INVOICE No. BANK/CHQ No,

AMOUNT

91371789

CUSTOMER'S COPY




CDMFOR1DELGRO F-'I?T‘Ifc_:r.t_ﬂlgtﬁ.r? En_gineenng Pte Ltd

ENGINEERING o

A mamber of COMFORDELGRO

NG, :

1958506047W

Page: 2

TNV. NO/DATE
31371789 09.05.2018

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY RRG.
8010017
VEH(ILE NO 1Ny
_ CHINA TATPING INSURANCE CO(S) PTE I, SHC2005M
EFRINGLEAF TOWKE s
3 ANSON ROAD #16-00 HYUNDA |

SINGAPORE SG 079509

MODET.
CONTACT NO: 62222366 [—40

DATRE _OF HEG
20.12.2017

. CHASSTS (CODR

JOB N
305155878

(IXMETRR REATT NG

DATR/TIHE TN

03.05.2018 09:4()

KMHI, 847 UMHUT ODOS0

Ttems total
Add GST @
invoica amamt

Issued by : KATHERINETAN 09.05,2018 16:06:35
Repair t : CLS0/8T/57
Payment %;"i‘am: /Credit 30 days

ComfortDelGro Engineering Pte Lid
A mamber of COMPORIDELCAD

ACCOUNT No

INVOICE No

Head Office:
205 Braddel] Road
Singapore 579701

9MITTae

Kindly note that no recaipt shall be issued unless requasted.

7.000 %

AMOUNT

4,056. 56
283.96
4,340.57

BANK/CHQ No.

CUSTOMER'S COPY



Cur Ref: CT18040783
comrors

| g

Date; 09 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 27/04/2018 @ 17:20 hrs

ALONG JUNCTION OF BUKIT PANJANG RING RD AND SENJA
INVOLVING :gSEEB?E

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2005M (the "Taxi"). The Taxi was hired to RIDZUAN BIN SELAMAT IC
NO 51698339Z a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $117.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his cholce.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yaurs faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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ABRIANIR In=nranra Paricitas Frmiing Ry Ansnts Matail

"

’ Enquire Vehicle Insurer .
Vehicle No, Incident Date/Time  Search Status Insurancs Compaiy Code  Insurance Company Name
GBD&2BTE 27 Apr 2018/ 17:20:00 Successful £o1 CHINA TAIRING INSURANCE (SINGAPORE) PTELTD
' Previous OK
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