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'Y 7d 74 LKK Auto Consultants Pte Ltd

o A T O [ 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park. Skhgapore 408533

ada ns n
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 109807198R GST Reg. No. 19-B507108-R

Affiliated to Federation internationale Des Experts En Automoblle

AlIG ASIA PACIFIC INSURANCE PTELTD Rel CCB/AIG1BD08244/Apad
78 SHENTON WAY #08-16 Il“ﬂl]l“lﬂlll
CHARTIS BUILDING Date: O7-05-2018
SINGAPORE 078120
Code . AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLD 3065E Veh. Inspected SKP 86721
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0,00
Assign From Assign Date 07/05/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | Description of Damages
5. General Information
Accident Date  02/05/2018 [inspection Date 03/05/2018

Survey held at SM AUTOMOTIVE
BLK C, 1 KAKI BUKIT AVENUE 6 #01-43 SINGAPORE 417883

5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SM AUTOMOT]VE

Email SM fiUTDMDTI‘uF@‘HDTMﬁJL COM
Tel: (65) 6747 8241 Fax: (65) 6741 7

CB No.; 53231488!

TONG CHEE WAI

Blk 1 Kaki Bukit Ave 6 "
#01-43

pAIE

Singapore 417883

Accident date: 02/05/2018
Estimated repair cost for vehicle no: SKP9672L TOYOTA ALTIS 1.6 '14

Chassis Number: MRO53REH 104516397

03/05/2018

S/N QTy Items U/PRICE AMOUNT /o

1 1  FrontBonnet ©u 4 $1,140775 =

2 2  Front Bonnet Hinge /7 ° $121.45 $24290 7

3 1  Front Bonnet Insulator Foed r $289.90 7

4 10  Front Bonnet Insulator Clips S6.50 $65.00 ~

5 1  Front Bonnet Lock =~ ‘i 517225

6 1  Front Bonnet Lock Panel o .$182.10~

7 1  Front Bonnet Inner Rubber *H Wi -$151.45

8 2  Front Head Lamp 10 @ $1,712.45 $3,42490 —

9 2 Front Head Lamp Lower Bracket $171.25 - $342.50 ~

10 1 FrontGrile <./ o $374.45 %"

11 1  Front Grille Emblem Logo ' l#- $122.10 o

12 1  Front Grille Top Moulding Chrome '~ $171.45 -

13 2 Front Grille Side Moulding Chrome 4 $85.50 ©6171.00 ~

14 4 Front Grille Clips 1« S6.50 - 526.00 -

15 1 Front Bumper =+ | -$581.10

16 2 Front Bumper Side Retainer - $131.35 $262.70 -

17 10  Front Bumper Clips $6.50 . 56500 -

18 1 Front Bumper Number Plate ..t $50.00

19 1 Front Bumper Inner Sponge % ¢~ d '§172.45 7
A ko 1  Front Bumper Reinforcement =2 $371.85

21 2 Front Bumper Fog Lamp '._J.J -t 5272.85 .5545.70~

22 2 Front Bumper Fog Lamp Cover ~ ™ $172.10 $344.207

23 2  Front Head Lamp Top Moulding Chrome s 5182.15 $364.30 v

24 1  Front Support Panel =, s .$971.40

25 1 Front Support Panel Top Cover - -5274.40

26 10 Front Support Panel Tcp Cover Clips = $6.50 - SB5.00

27 2 Front Horn . $172.10 5344.20 ~

28 1  Front Air-Con Condenser 4" "$972.25




T

29 1  Front Radiator ~51,218.85 ~
30 1  Front Radiator Fan Motor Assy '~ $374.45 ~
31 1 RearBootlid .4 .5781.90 -
32 2 Rear Boot Lid Hinges /7 »« $174.10 -$348.20”
33 1  Rear Boot Lid Emblem Logo | 512210
34 1  Rear Boot Lid Corolla Logo "'~ $123.05
35 1  Rear Boot Lid Altis Logo -$141 45
36 1  Rear Boot Lid Center Chrome Moulding — -6374.50 7
37 1 Rear Boot Lid Camera (NERIIEM)),) + 0/ $680:00 7
38 2 Rear Boot Lid Side Reflector /¢ $361.90 _$723.80 -
39 1  Rear Boot Lid Inner Lock o -§374.45 -
40 1  Rear Boot Lid Inner Rubber /.4 -5231.35 -
41 1  Rear Boot Lid Inner Trim Board 2ad -5781.85 .
42 10  Rear Boot Lid Inner Trim Board Clips .~ $6.50 ~ 565.00
43 1  Rear Boot Lid Number Plate 7w - $50,00 *
44 2  Rear Boot Lid Number Plate Lamp =" $132.10 . 5264.20 -
45 2 Rear Tail Lamp - 5374.45 -5748.90
a6 4  Rear Tail Lamp Clips . ... $12.90 ~ 55160 -
47 1  Rear Tail Lamp Panel L/H . -5281.95 ~
48 1  Rear Tail Lamp Lower Bracket L/H *° _ 513445
49 1 RearBumper 0 $561.60 -
50 2  Rear Bumper Side Retainer » <+~ 5$134.10 $268.20 ~
51 10  Rear Bumper Clips 1o $6.50 Sp500
52 2  Rear Bumper Reverse Sensor (NETT ITEM) . .« S3go00 -
53 2 Rear Bumper Reverse Sensor Handle -~ $177.10 .5354.20 ~
54 2 Rear Bumper Side Reflector j N $132.10 .5264.20°
55 2 Rear Bumper Mud Shield et $172.85 $345.70
56 8  Rear Bumper Mud Shield Clips - "~ $6.50 "$52.00
57 2  Rear Bumper Bracket ../ 1w« $171.45 - §342.90 ~
58 1 Rear Bumper Inner Reinforcement o< $37450
59 1  Rear End Panel wre $649.20
60 1  Rear End Panel Top Garnish = = —= £$321.10 ~
61 1 Rear End Panel Lock Sensor (NETT ITEM) - : -5180.00 <
A{62 2 Rear Fender |V Pacelllc d $972.45 2$1,944.96° |
63 1  Rear L/H Fender Air-Duct 2 © $174.50~
64 2 Rear Fender Inner Trim Board $781.85 $1,563.70~
65 6  Rear Fender Inner Trim Board Clips - $6.50 $39.00
66 1  Rear Spare Tyre Panel E 5972.45
67 1  Rear Spare Tyre Panel Top Cover - - $329.25
68 1 Rear Spare Tyre Panel & End Panel Sealant - S450-60
169 1  Rear Exhaust Pt $781.10 -
70 1  Rear Center Exhaust »/- o/ $1,218.25
71 1  Rear Windscreen Moulding ' $181.90 ~




72 2

Rear Exhaust Mounting

et N

$61.10

Labour charges

(5l G ¢ Subtotal:-

To remove & refit front air-con condenser, radiator, fan motor

& top up gas
To remove & refit cushion

To remove & refit reverse sensor

To remove & refit rear center exhaust

To remove & refit rear windscreen
Gum

To remove & refit petrol tank

To remove & refit rear camera

To check wiring

Tuff kote

Towing fee

Panel beating

Spray painting

LKK Auto Consullants hence notify
fha Reparer of the [ohowing

» To resurvey Sekoreiaher xneey panling

3 JH) MLV

B e ot !

- Th 8 TVWiRGu Prapusce DS
& Ma lllegal tedficalonis] 1 aicwe

o Scppismersary femy) must be resurveyed gad

i sutrect (o st approval irom thautance Company

Acunowiedged by Repame
Sagraturs.

Dhater

A

Subtotal:-

Total:-

$32,008.10

sgonf'i-*’

528000 8
$100-:00 g7
$38000 20
$12000 |
$50.00 .-
$280.00 -
51__aq.un":*f
wﬂ(
$150:00 ¢
$100.00 60

—_—

$3,000:00 ~77

rd

SW

$7,520.00

$39,528.10




PARF/CGOE Rebae Enguiry

i -
"

lofl

Eﬁqulre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Ohweresr |0

Vehicle Details

Wehicls No

Wehicle ta be Exported
Imended De-registration Date
Vehicie Malke:

Viehicle Mode|

Primary Colour
Manufacturing Year:

Engine No,

Chassis Mo

M aximium Pawer Output:
Open Markst Value

Original Reglstration Date:
First Registration Date:
Transter Count:

Artual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibiility:

PARF Eligilsility Expiry Date
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period| Years}:

QP Paid:

COE Rebate Amount

Total Rebate Amount:

The information contaned heredn is correct a5 at 03 May 2018

hitps: vrl lta.gov.sg/ T vel sction enquireRebateByPublicBeforeDe..

Singapore MRIC
25420

SKPE&ATIL

Mo

03 May 2018

TOYOTa

TOYOTA COROLLA ALTIS 1AL CVT
Grey

2014

1ZRX448608
MROSIREH 104516397
900 kW 1120 bhp)
£18,650.00

280ct 2014

I8 Ccr 2014

0

$13450.00

Yes
27 Oct 2024
$10.237.00

27 Oct 2024

A - Carupto 1400ce & FTW [ 1300hpa)

10
$42 40000
£4186800
$52,105.00

OK

J52018, 348 AN



NI, Used loyota altis Car & Used Cars & Vehicles Singapore - sgCarMart
sSGCARMART.COM Login  Sign up
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Sovols altls . iy 2014 Ley Ainy Ay Ayiniiabie
Toyota Corolla Altis 1.6A $66.800 59,840 fyr H-Jun-2014 LT &, D00 km Sdan Availabie
Elegance

lnm,wmmmmummmmwmm :m‘mwwmm.mwm
mmmlunmmm. P

Pogtee; 8-Mur-20I0  Tags M4 Tioyres Corsia, Tovets Coriilln, Tryota, o, Used Teymm

Toyots Corolla Altis 1.6A 64, 800 $3,430 by a4-Jun-2014 L9 58,575 um Setan Availuble

hmmmmwhmmmmmmmmm.mmm

Postug B-Far 000 Tage M4 Toyots Comils, T Corile Tinguita, Comite, Lot Towots
Toyota Corolla Altis 1,64 BECH BOD 19,78 fiyr 0i-Sep-2014 LSSl AT 000 hom Sacan Avilalyin
Elegance

mmmmrwmum.mwmwmnmwswnmwnmmhm,smmmmmww
wmwwmnmwmm |

Starsse Automotile
Povmc: Il-Apr-2OIN  Tagw 2014 Toyers Coroly. Tovits Comily, Towtta, Corolin. Uses Towres

Toyota Coroils Altis 1,68 $70,800 $10,100 fyr 02-5ep-1054 1.5 e MLTT km Sedcan Apallabie
Evaluated By VIDOM, Free & Manthe Murtenance And 1 Groomang,
fong Les Seng Motor

Fomed A TN Tagss 3018 Toyoms Comm, Tiyots Cxcolle, Tovata, Corelis, Usei Tovits

Car Buyng Car Sellng Car Ownprship B v fare-pasnad Eur s

Umurs &1 s Conddion?

Car Aftermariet On Tha Mowe | ifestyle STA Car Evalustion
Toyota Coralla Altis 1,64 #68.800 $9,550 jy1 I7T0ct-2004 1,508 cx . Sestan Availatie

Elegance

HTh-Pmrh.hhlths-inwdﬂmlnmhummehmwmwlwnmmmnmumw,nmm
Aceredied With Outstanding Awards, Professional After §_

Dichson Autnmolile
Frateg. [0-Mar-J0I0 Tags X1 ¢ Toyes Cornits, Tovou Cari Towpth, Cavoilla, Uves Toyits

Toyota Corolla Altls 1.6A S$E8, 800 §9.640 fyr 10-Nerv-201 4 1,558 o 7,007 om Sedan Availabie
Elegance

u—mlumﬂwﬂl{}mﬁmmﬂmmmlnmwmru-faﬂm;mmlmmm Cnisine |ow
Fiszage| Fiawiess Painbwork & Like Brand e Intoriee Can,.. | Feram i ]

Posied: 1B-Apr-20118  Tagy J014 Toyits Camile, Tayats (ool Towota, Consls, Lingd Toyom

Toyota Corolla Altis 1.6a ATL 0O 55,740 e 24D 2004 1558 cx 40,000 by Sedan Awailable
Elegance

Hmmmrum.wnmmwxmm.mmnmmmmlmvm.mu-
Can Be Arrange For Extended Warmanty For Peace Of Mid, _,

Starkse Autnenobiie
Festes 23Aoe-2040  Tags 9114 Toyoos Corslta, Tiwets Comilla Towwrka, Comifla, Wsae Towits

h@?ﬂmiﬂw.de_ﬂmqllﬁnu.phu?DH.D:HGEI_A.SC&I'I-'IODﬂmhﬂﬂmlh&ﬂ?ﬁ*iﬂlvml}ﬂ=m1mhi=2 12




sr22018 ONE.MOTORING - Vocational Licancas

N
= MOTORING

L e Tl | i b k i

INFORMATION & GUIDELINES  ON-THE-ROADS  MOTORING BUZZ  HWAPPENINGS  AUTOSHOP  LDGIN

0 Mrs Lil N ey e Pl = 5 Wb w.l L & il kil i . B
THE BIGSTORY 'Y 4 b i Y DT | g

Hams LTA #le Online Enuuiries © Enmwies Vooatbenal Licence Status

ENQUIR  OCATIONAL LICENCE STATUS

Enquiry B+ ce for Vocational Licence Holders

WRIComme Lo L TR Engjuiry E-Sarvics lor Vacational Licence Molders

This e-seruiie ali ational Ligente (VU holders and other irtevested plrties to rheck on the status of 3 YL To Uuse
thiy angquiry fean 1 will peed to piter ot the NRICFersgn jdentificapon Kumier (FIN) and the date of Birm of
the YL hobdes

You a0 encuare on one stane of all fypes of Vi a5 isteo bejow

& Privire Hire Cae Drvees Vocational Licende
= Tam Orver s Vocanonal Lioence

o Omnibus Dewer' s Voo atdmal Lene

* Germeal Bus Orteer’s Yoational Loenoe

* Bus Attendant’s Yocational Licence

& Trhsw Fides vocstiondl Licence

* NRIC No/FIN SH1420050 jef STZBL5ATA, FIZIASETA)

* Date af Birth a7 12 - 1881 (Feemat DO-MMYYYY)

Fiiis mmarked ™ arg redjuined

STATUS OF VOCATIONAL LICENCE

The informaton ot iinmd Hecejo o gonosct g o J200y-2018
Name Lifs WEI JiE
Licence Mumber LR 1AINIER

Date of Birth JT-Dec- 1981

TYPE OF VOCATIONAL LICENCE
Vi Type Status Expiry Date
Tl Driver's Vorstional Wb 302-Jma
Licence
Gueneral Bus Oriver's Wil 23022018

Vocsteng| |irenoe

Bus Alrendent's Yacational Wilid 2302-21%
Licence

hitps /lwww.onematoring.com. sg/contentionemotorning/en/ita_e_services/online_enguinies/vocational_licences him
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Hsiao Tnng {I.I{I{Autu!

From: Mel Kwan (LEKKAuto)

Sent: Tuesday, 10 July 2018 2:29 PM

To: sm automotive: Hsiao Tong (LKKAuto)

Cc: Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF:
CC6/AIG1800B244 /Apad

Attachments: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM.PDF

Dear Sir / Madam,
Thank you for yvour email.

Please note that: -

LKK ref Officer in charge
CCh/AIG1B00BZ244 /Apa3 Hsiao Tong

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank v

Hest Regands,

Mel Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0055 | emall: MeiBwan @ lklkavto.com | fax 67414108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, wo2-25 | S{4080933)

From: sm automotive [mallto:sm_automotive@hotmail.com]
Sent: Tuesday, 10 July, 2018 1:36 PM

To: Admin A <admin-a@lkkauto.com>

Subject: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM

*Without Prejudice*®
Dear Motor Claims Department,
Enclosed LOD and supporting documents for your reference.

Please kindly advise officer in charge and hope to receive offer soon.
Thank you.

Regards,

SM AUTOMOTIVE



1 Kaki Bukit Ave &

Blk C#01-43

Singapore 417883

Tel: 6747 9241 Fax: 6741 7276



SM AUTOMOTIVE

Block 1Kakl Bukit Avenus B
Qur Ref SKPG672L Bock
Your Ref : SLD30BSE Singapore 417883

Tal: (B5) 6747 9241
Fax (B5) 67417278
Date - 09" July 2018

AIG Asia Pacific Insurance Pte. Ltd
AlG Building

78 Shenton Way #07-16
Singapore 079120

Dear Sirs,

RE : Accident Involving SKP9672L & SLD3065E ON 02.05.2018 Along PIE Towards Changi
Before Eunos Exit At 19:45 Hrs

We are instructed by TONG CHEE WA to claim damages and losses against you in connection with
the above-captioned road traffic accident which our client's vehicle SKP9672L was damaged by vehicle
SLD3065E driven by your insured at the material time.

We are instructed that the sald accident was caused by your insured's negligent driving andlor
management of the vehicle. As a result of the accident, our client's vehicle was damaged and our client
has been put lo loss and expense, particulars of which are as follows -

1) Repair Costs 5 14,000.00
2) Loss of Rental for 10 days - 1.400.00
] 15.400.00

A copy each of the following supporting documents is enclosed -

1) GIA Report of Our Client
2) Invoice

3) LTA Receipt SKH3158J
4) Letter of Authorization

Please let us have your cheque for the sum of $15,400.00 made payable to us, SM AUTOMOTIVE in the
next 14 days. Thank you.

Jr -

Yours fanrm‘ii. . ) ‘f‘;

SM AUTOMOTIVE



Tex TOMOTIVE  Waorkshop

In consideranon for your agreement o repair my metor vehicle regismnen ne. 9”’%’1?1'

anid to defer demanding for savinemt o the ot 4 sepair. Dwa the undersiiased do hershs
prrevecably assign absolutely (0w all the proceeds of my/our ctiing sl inchisling Snnapes, mteres
cowts and expenses tinclinhing lesal cosis - dishursemanis pasabls on o parmy and sy bims which
are 1o be pad 100 the panes o snniled meluding sedleuers. vahicle apprassers and other sxpens

conisuliants)

VWe fusther confirm that payment 0 you only or w0 any persan authonsed by you o0 receve
payment shall consunue a good and 2Mectonl discharge of the obligations by any panty ol the
nloresad proceeds ol piyviow Clai s

I/We authorise you expressly o giva notice of this assignment 10 the party concerned

I/We confirm that by this assignment. ['we shall not be =itled in law 10 recsive any peyinem If s
cheque s sent w0 me/ns Vwz2 shall rzmm same w0 the sender as /we amvars precluded from
Accepting any paymens

Dated this 3 ayor___ b w 1%
e Tt -—1
Signpnme ; B

| aime %ﬁ (hit Wi
D N C143i%43]
Address : ik ay, Mlﬂﬂ M < ﬂﬂ!'}'}ﬁ ﬂmdlrlﬂ EW‘}‘H.

Witness Signature

Witness Nams
Wimess [D
Wimess Addrass
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Hsiao Tuna !LKKAutn!

From: Hsiao Tong [LKKAuto)

Sent: Friday, 3 August 2018 951 AM

To: Tan, Bennie-WZ (Bennie-WZ.Tan@aig.com)

Subject: <Seek Mandate> Your Ref, 25411450775G *Our Ref: CC6/AIG18008244/Apa3

[ACCIDENT INVOLVING SLD 3065E(Ql) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Your Ref: 25411450775G
Our Ret: CC&/AIG18008244/Apao3 Without Prejudice
Dear Sirs,

ACCIDENT INVOLVING SLD 3045E(OIl) /SKP 9672L(TP)/ OTHERS ON 02/05/2018

We refer to the above matter.

The said chain collision invalved 3 vahicles whereby our insured was the last vehicle,

in occordance to the MCF guideline for chain collision. we have fo setile the front vehicle's claim at

100%.

We seek your approval to ofter to Third Party repairer, SM Automotive is as follows: -

Armount Amount
laim Revised
1. Cost of Repair $39.528.10 $14.000.00
2. Loss of Rental {10days x $140.00) $ 1.400.00 $ 1.000.00 [ 10days x $100)
TOTAL $ 40.928.10 $ 15,000.00
Tatal amount of cloim (Liability 100%) 5 15,000.00

Market Valus : $67,000.00 [es))

LTA Rebate :§§2,1Q§ 00 [est)
Nett Value H §|ﬁ,ﬁ2§,ﬁ [gg]

For your approval in Merimen please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pe Lid

Phone: 6742-3107 | email: chowht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | Slao08uq1)



Hsiao Tnng (LKKAuto)

From: Tan, Bennie-WZ <Bennie-WZTan®aig.com>
Sent: Thursday, 30 August 2018 11:24 PM
To: Hsiao Tong (LKKAuUto)
Subject: Our Ref: 25411450775G-003; mandate request

= AN Cup-la AHNT)
Hi Hsiao Tong 17 -'Ill.' ik A v

Ul 2 SLD 20!(SH

Referring to above. Dup -2 ‘I,i_ 1'1 ¢

Di | -.'I-'_'l,\ A
Pls refer to our In-House comments an following:
Front Bonnet Lock Panel (No Photo) )
Front Bumper Side Retainer (Not Damaged) pies
Front Bumper Inner Sponge (Not Damaged) '~
Front Bumper Reinforcement (Not Damaged) '~ " °'
Frant Support Panel (Repair) SISk T aniae
Front Support Panel Top Cover (Reuse) -
Front Support Panel Top Cover Clips (No Needed) " ©
Rear Boot Lid Center Chrome Moulding (Not Changed) '~
Rear Boot Lid Inner Lock (Not Damaged) “° " "
10. Rear Boot Lid Inner Rubber (Not Damaged)
11. Rear Tall Lamp (RH - Not Changed)  (*° 7"
12. Rear Bumper Side Retainer (Not Damaged) '
13. Rear Fender (Repair) ¢ /- 7' _
14. Rear Exhaust (Not Damaged) '** - '' >
15. Towing Fee [Tow Slip?) — i

LS

(V- RN T, - SRy TOR

T
Tk, &

Ay 1

Best Regards

Bennie Tan

AlG

srmor Complex Claims Examiner

78 Shentan Way #0B-16 Singapare 079120
Tel +(65) 6419 1718 | Fax +|65) 6835 7416

Bennie- Tan@aig.com | www.aig com_sg

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the ariginal and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no



Hsiao Tnni !LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 14 September 2018 3:46 PM

To: Tan, Bennie-WZ (Bennie-WZ Tan@aig.com)

Subject: RE: Our Ref: 25411450775G-003; mandate request *LKK REF

CCa/AIGTBO0E244/Apa3

Hi Banmie.

Kindlly refer to the below for your perusal: -

Particulars:

Remarks:

Front Bonnet Lock Panel

Photo 17 in Merimen

Fron! Bumper Side Retainer

Necessary llems

Fron! Bumper Inner Sponge

Photo 124, 125 in Merimen

front Bumper Reinforcement

Photo 148 - 151 In Mermen

Front Supporl Fane|

Photo 12-14, 152 - 156

Frant Suppor! Panel Top Cover

FPhoto 130 - 13)

Fron! Suppor! Panel Top Cover Clips

Necessary llems

Rear Bool Lid Center Chrome Moulding

Photo 99 - 102

Fear Boo! Lid Inner Lock

FPhoto 49, 95, 94

Rear Bool Lid Inner Rublber

Photo 42, 43, 112. 113

Reaor Tall Lamp

Photo 105 - 106

Fear Bumper Side Retainer

Necessary ltem

Reqr Fender Photo &1 - 71
Reor Exhous! Pholo 144 - 173
Towing Fee Pending receaipt from third party.

Kindly let us have your mandate/ instruction on this matter after reviewing the matter.

Thank you,

Me=sd HJ.",;.LJ':['-.
Hsino Tong, Chew | Case Handler

LKK Auto Consaltants Pre Lid

Plhone: Gra2-q107 | emnail: chewht@lkkauto.coim | fax: 6741-4108

ik 51, Pova Ubt Indostoml] Park, Uby Avenue 1, #02-25 | S{4084:34)

From: Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>

Sent: Thursday, 30 August 2018 11:24 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Our Ref: 25411450775G-003; mandate request

Hi Hsiao Tang

Referring to above.




10/1/2018 Marimen e-Claims

Print Received Message

This mail is associatad with .

"SKPIETZL (25411450775G)
[SLD3065E]
™
MR TONG CHEE Wal
May 2 2018 7:00PM
[CAR COVE LEASING PTE LTD]
Sm Automolive - Kaki Bukit

From AlG Asia Pacific Insurance Pte, Ltd. (Express] (AIG_SG_EXPRESS), senl on 26/09/2018 23:06 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved ($$13000.00) - SKP8672L - Claim Handler: Tan, Bennie-WZ

Approved:13000.00:Please negotiate at best with TP workshop from: su,?uu - 13_,DDD Subject to Final Repair BIIl, 1
Rental Involce & Agreement

hitps://singapore menmen.com/claims/index_cfm7fusebox=5VCmailAfuseaction=dsp_PrntACFID=413887628 CFTOKEN=al668318087alc0-C13... 1"



Hsiao Tuna !LKKAutu!

From: Hsiao Tong (LEKKAuto)

Sent: Monday, 1 October 2018 12:51 PM

To: sm automative

Cc Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF:
CCH/AIG1B008244/Apa3

Without Prejudice

Hi.

We refer 1o the above matter,
We have our principal instruction to offer at a global sum of $12.000.00(all-in).

Please confirn acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Dest Regards,

Hsino Tong, Chew | Case Hundler

LKK Aute Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 26 September 2018 11:03 AM

To: 'sm automotive' <sm_automotive @hotmail.com>

Cc: Admin A <admin-a@lkkauto.com>; Joy Irene (LKKAuto) <Joyirene@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ikkauto.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Subject: RE: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF: CCb/AIG18008244/Apa3

Without Prejudice
Hi,

Noled.
We will try to expedite the matter.

“Nindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settiement.



Hsiao Tnna !LKKAutu]

From: sm automotive <sm_automotive@hotmail.com=

Sent: Thursday, 4 October 2018 1:41 FM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Joy Irene (LKRAUto); Asher Sng (LKKAuUtD)

Subject: Re: SKP9672L CLAIMING SLD3065E DOA 02.05.18 5™ *** LKK REF:
CCB/AIG1800B244/Apa3

Without Prejudice

Hi Hsiao Tong

Your surveyor finalize the cost of repair with us is $14,000.

Your offer at a global sum of $13,000(all in) which is not tally with the finalize of cost of repair, moreover
there was loss rental as well.

We are asking :

Cost of Repair : $14,000.00
Lost of Rental :51,400.00
Total :515,400.00

We really hope that your can revise offer asap for close case ,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #0143

Singapore 417883

Tal: 6747 9241 Fax: 67417276

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, October 3, 2018 3:16 PM

To: sm automotive

Cc: Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: SKPS672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF: CCh/AIG18008244/Apa3

Without Prejudice
Hi,
We refer to the above malter.,

We have our principal instruction to improve offer at a global sum of $13.000.00{all-in).



Hsiao Tnna !L]{KAutn)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 October 2018 927 AM

To: Tan, Bennie-WZ (Bennie-WZ Tan@aig.com)

Subject: RE: <Seek Mandate> Your Ref: 25411450775G *Our Ref: CC6/AIG18008244/Apa3
[ACCIDENT INVOLVING SLD 3065E(O1) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Attachments: RE: Our Ref: 25411450775G-003; mandate request *LKK REF:
CCB/AIG1B008244/Apa3

Hi Bennie,

We have offered up fo g/s $13.000.00(all-in) to third party as per mandate, However third party rejected our
offer and proposed $15,400.00(all-in).

Kindly let us have your further mandate/ instruction,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phome: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408937)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 3 August 2018 9:52 AM

To: Tan, Bennie-WZ (Bennie-WZ Tan@aig.com) <Bennie-WZ.Tan@aig.com>

Subject: <Seek Mandate> Your Ref; 25411450775G *Our Ref: CCH/AIG18008244/Apa3 [ACCIDENT INVOLVING SLD
3065E(01) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Your Rel: 25411450775G
Our Ref: CC4&/AIG1B008244/Ap03 Without Prejudice
Dear Sirs.

ACCIDENT INVOLVING SLD 3065E(Ol) /SKP 9672L(TP)/ OTHERS ON 02/05/2018

We refer to the above matter.

The said chain collision invalved 3 vehicles whereby our insured was the last vehicle.

In accordance to the MCF guideline for chain collision, we have to setfle the front vehicle's cloim at

100%.

We seek your approval to offer to Third Party repairer, SM Automotive Is as follows: -

Amount Amount
Claimed Revised
I, Cost of Repair $39.528.10 $14.000.00
2. Loss of Rental [10days x $140.00) $ 1.400.00 $ 1.000.00 [10days x $100)

TOTAL $40,928.10 $ 15.000.00
1



Hsiao Tneg SLI{I{Autn!

From: Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>

Sent: Tuesday, 16 October 2018 2:04 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: «Seek Mandate> Your Ref: 25411450775G *Our Ref: CCB/AIG1B00B244/Apa3

[ACCIDENT INVOLVING SLD 3065E{CI) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Hi Hsiao Tong

Kindly advise why is there an increase from their counterproposal?

Also, TP rental vehicle is Toyota Altis — Loss of Rental per benchmark is $100-120 per day.

Best Regards

Bennie Tan

AlIG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65%) 419 1718 Fax +(65) 6B35 7416

Bennie-WZ Tan@aig.com | www.alg.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Friday, October 12, 2018 9:27 AM

To: Tan, Bennie-WZ

Subject: RE: <Seek Mandate> Your Ref; 2541145077SG *Our Ref: CC/AIG18008244/Apa3 [ACCIDENT INVOLVING
SLD 3065E(OI) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Hi Bennie,

We have oflered up to g/s $13,000.00(all-in) to third parly as per mandate, However third party rejected our
offer and proposed $15.400.00(all-in).

Kindly let us have your further mandate/ instruction.



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 28 October 2018 9:19 AM

To: ‘Tan, Bennie-WZ'

Subject: RE: <Seek Mandate> Your Ref 25411450775G *Our Ref: CCe/AIG1800B244/Apa3

[ACCIDENT INVOLVING SLD 3065E(Ol) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Hi Bennie,
We refer to your below email,

The breakdown of third party propose is as follows: -

1. Cost of Repair $ 14,000.00
2. Loss of Rental [ 10days x $140.00) % 1.400.00(as per renial receipt)
Total $15,400.00

Kindly let us have your further mandate/ instruction.

Best Regords,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6742-5197 | email; ghewbt@lkknoto.com | fax: 67q1-4308
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Sent: Tuesday, 16 October 2018 2:04 PM

To: Hsiao Tong (LEKAuto) <chewht@lkkauto.com>

Subject: RE: <Seek Mandate> Your Ref: 25411450775G *Our Ref: CC6/AIG18008244/Apa3 [ACCIDENT INVOLVING
SLD 3065E(0l) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Hi Hsiao Tong

Kindly advise why is there an increase from their counterproposal?

Also, TP rental vehicle is Toyota Altis — Loss of Rental per benchmark is $100-120 per day.

Best Regards



Hsiao Tuna {LI{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 5 November 2018 7:37 AM

To: ‘sm automotive’

Ce: Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: SKP96T2L CLAIMING SLD3065E DOA 02.05.18 5M **= LKK REF:
CCh/AIG18008244 /Apa3

Withou! Prejudice
(save as lo cosls)

Hi

We refer to the above maiter.

We have our principal instruction to improve offer at a global sum of $14,000.00{all-in).
Please confirm acceptance.

"Kindly nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequaently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negatiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Hondler

LEK Auto Consultants Pte Lid

Phone: 7g2-9197 | email: chewhti@kkautocom | fax: 6o4i-4i08

Blk 51, Pava Ubi Industrial Parck, Ubs Avenue 1, #02-25 | Slqo8939)

From: sm automative <sm_automotive @hotmail.com>

Sent: Wednesday, 31 October 2018 10:57 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Joy Irene (LKKAuto) <loylrene @lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>

Subject: Re: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF: CC6/AIG18008244/Apa3

Without Prejudice
Hi Hsiao Tong
Please kindly let us have the revise offer asap as our client keep chase at our end,thanks.

Regards,



Hsiao TUEE [LKI(nutn!

From: sm automotive <sm_automotive@hotmail.coms>

Sent: Monday, 12 November 2018 5:52 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Subject: Re: SKPI672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF:
CCB/AIG1B00B244/Apa3

Without Prejudice
Hi Hsiao Tong

Out of good will, we can counter propose of loss of rental as 51,200 instead of $1,400.

We are asking

Cost of Repair  : $14,000.00

Lost of Rental :5$1,200.00

Total : $15,200.00

For amicable settlement we really hope that you can re-consider our counter propose.
Hope to heard from you soon,thanks.

Regards,

SM AUTOMOTIVE

1 Kaki Bukit Ave &

Blk C #01-43

Singapore 417883

Tel: 6747 9241 Fax: 67417276

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, November 5, 2018 7:37 AM

To: sm automotive

Cc: Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: SKP9672L CLAIMING SLD3065E DOA 02.05.18 5M *** LKK REF: CCB/AIG18008244,/Apa3

Without Prejudice
(save as to costs)

Hi,
We reler to the above malier.
We have our principal instruction to improve offer at a global sum of $14,000.00(all-in).

Please confirm acceptance.



Hsiao Tnng (LKKAuto)

From: Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>

Sent: Thursday, 1 November 2018 12:02 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Mandate> Your Ref: 25411450775G-003 *Our Ref:
CCH/AIG18008244/Apa3 [ACCIDENT INVOLVING SLD 3065E(Q1) /SKP 9672L(TP)/
OTHERS ON 02/05/2018]

Hi Hsiao Tang

Mandate approved in merimem to negotiate settlement not exceeding: $14,000 (Global All-in) — strictly for
settlement purpose.
Please note the following:

1. TP renting similar make and model (ie TOYOTA ALTIS) benchmark rental rate: $100-120, 5140 per day is
totally out of range

AL "
2. Rear Exhaust, Rear FenFer, Front Bumper ﬁeiinfur:ement are of the opinion repairable and not
R L P v

damaged A2V S XA
Best Regards
Bennle Tan
AlG
Sanior Complex Claims Examiner
'8 Shenton Way #08-16 Singapore 079120

Tel «(65] 6419 1718] Fax +{65) 6835 7416
Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Sunday, October 28, 2018 9:19 AM

To: Tan, Bennie-WZ

Subject: RE: <Seek Mandate> Your Ref: 25411450775G *Our Ref: CC6/AIG18008244/Apa3 [ACCIDENT INVOLVING
SLD 3065E(OI) /SKP 9672L(TP)/ OTHERS ON 02/05/2018]

Hi Bennie,
We refer to your below email.

The breakdown of third party propose is as follows: -

. Cost of Repair £ 14,000.00
2 lLoss of Rental (10days x $140.00) $ 1.400.00(os per rental receipt)
Total S 15.400.00



Hsiao Tuna SLI{I{AutnI

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 13 December 2018 9:12 AM

To: 'sm automotive'

Cc: Admin A Joy Irene (LKkKAuto); Asher Sng (LKKAuto)

Subject: RE: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF:
CCB/AIGT1B00B244/Apa3

Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

wae refer to the above matter.

QOur principal had reviewed the matter and we have our principal instruction to maintain our offer at a

global sum of $14,000.00(all-in).
Kindly re-consider our offer.

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regarids,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{308933)

From: sm automotive <sm_automotive @hotmail.com=>

Sent: Tuesday, 11 December 2018 10:12 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>: Joy Irene (LKKAuto) <loylrene @Ikkauto,.com>: Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>

Subject: Re: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF: CC6/AIG18008244/Apa3

Without Prejudice
Gentle Reminder - 2nd
Hi Hsiao Tong

Refer our email dd12.11 & 20.11 there was no reply from you.

l



Hsiao Tr.ma !LI(I(Autn!

From: sm automaotive <sm_automotive@hotmail.com>

Sent: Thursday, 13 December 2018 4:40 FM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Joy Irene (LKKAuto); Asher 5ng (LKKAuUto)

Subject: Re: SKP96T2L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF:
CCE/AIGTB00B244 /Apad

Without Prejudice

Hi Hsiao Tong

Out of goodwill ,we accept your offer as 514,000
Please send us the discharge voucher for close case thanks.

Regards,

SM AUTOMOTIVE

1 Kakl Bukit Ave b

Blk C#01-43

Singapore 417883

Tel: 6747 9241 Fax;: 6741 7276

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, December 13, 2018 9:12 AM

To: sm automotive

Cc: Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: SKP9672L CLAIMING SLD3065E DOA 02.05.18 SM *** LKK REF: CC6/AIG18008244/Apa3

Without Prejudice
(save as lo costs)

Dear Sirs/Mdm.
We refer o the above matter.

Our principal had reviewed the matter and we have our principal instruction to maintain our offer at a

global sum of $14.000.00(all-in).

Kindly re-consider our offer.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hsiao Tuﬂ !L!(Kﬂ.utu!

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 22 May 2018 8:09 AM

To: ‘edwin@carcove com.sg’

Subject: ACCIDENT INVOLVING 5LD 3065E(AIG) / SKP 96721/ OTHERS ON 02/05/2018
22 MAY 2018

M/S CAR COVE LEASING PTE LTD
Dear Sirs/Mdm,

Your Ref: SLD 3065E
Our Ref: CCé/AIG18008244/Apa3
ACCIDENT I T

We refer o the above matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from SKP 946721 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable setflement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and setfliement, please
contoct us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Flease call us if you have further queries.

Hest Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 67423197 | emuil: chewhtilkkauto.com | fux: 6741-9108
Bk 51, Paya Ui Industrinl Pack, Ubl Avenue 1, #02-25 | S(go8033)



LETTER OF AUTHORISATION

SMALTOMOTIVE
kaki Bukit Avenus o
Blk | 0143
Singapore 117883

D&w Sir

Acetdent on - 03 - 0% lﬁ ¢ mu&lﬂ

Imvolving Vehicles SkPOHaL 5105{'5%

Alang e owards AP Belpro Rines H0)

IfWe, the registerad ovwnerdrver of «elucle rgsimanon po: QKF'H)]J'L
have involved i e sbove aceldem

1/We hereby authorize SM AUTOMOTIVE 10 commence repans of the smd vehicle forthwith,

UWe agree w0 assign the whale proceeds of my/our comprehensive/thind parey <laim 1o you and out
salicitor. - 1o act on my/our behall in respect of ihe
above matter. And it applicable. my/our solicitore shall accept tng as mv/oire ivevocnble aihoriey o

pay the amoun as deemed compensaied divect (o yoi dier deduction of thelr costs on a4 Solicitor i
client basis

UWe nundertake to co-operate Rilly with vou and oui’ saliciions o sinsure thal Clafng s sueses i)

'We also authorize you w sign all discharge vouchersiindemnicy forms and all necessary papers in
refation with ihe above clam in myvionr absencs

s Gl N €0 VTG i s Mg Wil b= i h g UL TR
e vy,
Crwner’s Signature

(Company s stamip if spplicable)

wame: 004 Chat Woi
NRIC No - gf‘fﬂ L4 D
Drate- D?!ﬂ‘) ?‘D 1%




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well, SM AUTOMOTIVE (“the workshop™) hereby conlirm thal we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE _LTD iname of survevor] with respect 10 the amount claimed for

S814.000.00 (Global Sum) for vehicle no, SKP 96721 that was damaged pursuant to the accident
which occurred on U2US/ZULE (date) along PLE TWDS AIRPORT B4 EUNOS EXIT involving
vehicle no’s SLD 3065E.

This is pursuant 1o the inspection conducted on 03/05/2018 (date) at “the workshop”,

Well canfirm that we/l are/am authorized by the owner TONG CHEE WAL (“the third party
claimant™) of vehicle no. SKP 9672L make the claim as set out in the above paragraph and we/l
have full authority 1o settle the matter on his/her behalf in a manner that we/l deem fit. We'l enclose
herein the letter of authority given by “the third party claimant™

We'l Turther confirm that we/I will indemmnify AlG Asia Pacific Insurance Pe Lid Tor all damages,
loss andfor expense that they will or have already incurred in the event that “the third party
claimam™ afier the above said agreement lodges a further claim against the former for any loss and
expenses sulfered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage 1o SKP 96721 { vehicle no ) as a result of the aceident.

We/l confirm that the agreement reached above is in full and linal settlement of any claim of “the
third party claimant™ pursuant to the sccidem and that further this settlement 1s reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute ansing out of the same.

e ks llﬁ () ur ]'l {imarih g zu_!-_g_l,}i.'nrj

ju
£

L] Lo

- ’
Signed by sppointed purveyor Signed by *ihe 'u'uinp" iwithithop)

o WM (h



SM AUTOMOTIVE

TAX INVOICE

AIG ASIA Pacific Insurance Pte Ltd Invoice No SMPI11807-0025
78 Shenton Way, Date : 09-Jul-18
AIG Builiding, #09-16
Singapore 079120 Date of Accident : 02-May-18
Vehicle No SKPOBT2L
Client TONG CHEE Wal Mode| Type Toyota Altis
Descriptions Amount
Lump Sum Repair Cost 14,000.00
[ Total | 14,000.00

5IN DOLLARS: FOURTEEN THOUSAND ONLY

o



WIN WIN RENT-A-CAR PTE LTD
Invoice

SKP96T2L Invoice No  :WPLINODO1972
TONG CHEE WAL Invoice Date :14/52018
BLK 942 TAMPINES AVE 5 Due Date (14/52018
#08-239 VHA No 12409
S(520942) Referral ID  :S019
Description : Amount
Rental for 10 Day/s @ $140 per Day $1.400
Vehicle No : SKT3800P
Vehicle Description : Toyota Altis 1.6 A
Rental Period < 02052018 o 12/052018

Total Amount Payable : $1,400

8 Kakl Bukit Ave 4 #06-04 Pramisr@iKakl Bukit Singapora 415875
Tel 6315 B4TO /P 9833 0807
UEN: 201505115E



WIN WIN RENT-A-CAR PTE LTD Vi 2409

B Kaki Bukil Ave 4 #06-04 Pramieriaki Bukit Singapore 415875

Tel; 6315 8479 H/P: 8833 0BOT Invoice No ;|
T VEHICLE RENTAL AGREEMENT ~~ Hirers Vishicle No-
HIRER'S PARTICULARS Vishicle No: ; c Aeplaca Vah No:
Mame (asin |/C)___ . : Mileage Out: L.t 5 Mileage Qut:
NRIC/FINNo: Make & Modet, : Auto / Marual
Addresa(Res). = 0 - D —
- QOut : Date : Tirme:
Name & Address of Employer HIRE / PERIOD EXPIRY Tia:
] I NON-WAIVER EXCESS5=5%
Occupation: ______~ DrivingBepe
Singapore Driving LicenceMNe: — — CHARGER ,
insue Date OateofBith: . _ | Daiy as per day
v | HP : Wkl es Der wank
ADDITIONAL DRIVER'S PARTICULARS Monthly 8% per month
Name' (a8 inI/C} o - = = 1 L
NRIC / FIN No: . Bieenee o AR L
' Address iRes), ERemke b =
Dalivery/Collection Service
Occupation: -y Drrilving Expe
Singapore Dnving Licence No: e e ‘__ —
lasue Date, DateolBith PEI'RQLLE\"EL
Tel: 1O} —— it ——— |owt E 1B 1/4138 12 558 34 T8 F
VEHICLE CHECK LIST :Trl E 11’31!4_3:’5_!&5."53:4 T8 F !
m Fuﬂ
u .
EE REAR Traffic mamthm |
I.rg ] =T ' =
83 ﬁ TOTAL CHARGES §
aw . o o o il
Ll
—
=
n-
g3 E— |
32 i U=
28 - 3y
£ « RIGHT FRONT Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS : s
Additional Driver's Signature

| have read ang agres to the terms and condition on both sides of the agreemant. If | have presentad a charge/cradlt card for payment. | agres that
#ll amounts payable under this agreement and for parking and traffic infringemants may be billed to That sccount and my signatus above will He

considensd 10 have been made on the chanya/credit car voucher. All information | have grean WIN WIN RENT-A-CAR PTE LTD in connection
with this agresmant s tus.

. VEHICLE (S STRICTLY PRONIBITED FOR *HIRE FOR RENVARDS™ UISASE BiICH A% UIDES | DRABCAR | QHABSHARE 10

& DNLY PEREON ABCVE 23 YERRS. OF AGE WITH MORS Tl 2 YEARS DRNING EXPERS NCE AUTHOSIEED LICEMGED AND SE00anG THIS AGREEMENT MAY DANT THE VEMICLE
5 Al PRRNING AND TRAFFC ADLATIONS ARE THE AESSONSHLITY OF “HE HIFSE A0 SILMASSTRATVE DRl Wikl BE L EVIED 08 ANY TRAERC I8 ATONS REDISECTED
4, THE FHRER SHALL BE LLABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE BrHOWH PER SOUS DR PES DAV CLUSIVE OF COW ARDOR S0 WHESE APPLICABLE
% ™ CASE DF ACTIDENT THE MIRER SHALL AEPRORT 10 RENTAL OFFICE WIMEDIATELY IF THERE I% ROOILY NASEE 4 POLCE REPOST WUST BE MADE WITHIN 24 HODURS
& AND WAY HOT BE DRIVEN CRIT OF SINGARORE IWITHOUT PIMOR DOMEENT OF THE CORMBANY Wik Wikl RENT-A-CAR FTE LTD

FETURM OF VEHICLE THE MIRER | DRIVER 5 REDUIRED TO S5l I THE COLLMMY * SIGMATUIRE OF MRS |« (RUVER " FAILING WheCs TME Doty AN I iNSERTED BELOW Sl DEELET:
T BE THE DAY &ND TIME THE VEHICLE 15 RETURNED TIO WIN Wity RENT-A-CAS FTE LTD &HD THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHall
WOT BE ChaLLENGED OR QUESTIONED ON ANY ACTOUNT WHATSDEVER

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS U=




Menmen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Faatinne

IC.H-:_'

Main

Notfied  |Est Submitted | Ad) Assigned | Adj Rpt Ad) Submitted | Ins Auth'ed [Status
07 May 2018 Do oy 2018 514,00000  $$14,000.00 i
Edit Reg e Ede £stimates | | view kot | cancet Coon |

Reference Claim Dutails

CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

Insured:

CAR COVE LEASING PTE LTD, Co. fieg, No.- -

Maire
Clairmant:

MR TOMG CHEE WAL [0 574325400

No.:
Claim Type:

Ma.
[ Insured):

Wehick Reg.

'H'!Pﬂc-t-u' H.i-!g.

|82/05/2018 19:00 - :58
|42 Months and 4 Days From LTA Reg Date (Man ¥r)]

Folicy/Cover |
Mote No.: | 0933994802

Policy Ma.
{Claimant):

SKP9&72L Dute of Loss:

TP/ 254114507756

SLDIDESE | DHOMI 0024871600

il:pnn-r:

t— —— —— —r— - ——— - e —— — Em I‘
Sm Automotive - Kaki Bukit (HQ) BLOCK C - 1, KAK] BUKTT AVE 6, #01-43, 417883 Kaki Bukit - Te||

Handling
Insurer;

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennle-WZ - 6419 1718] Bennis-
WZ.TanBaig.com B

Claimant's
Insurer: _

United Overseas Insurance Ltd (HQ) - Tel| 620057118
LKK Auto Consuftants Pte Ltd (HQ) - Tel: 6356-3561  [Handied by ADRIAN LING] . [Final Rpt due 16/05/2018]

| Adjuster:

P
* AIG SG_
« AlG_SG.

ED MAIL RECEIVED

view All | Compose Case may | |
'« AlG_SG_ENPRESS (31/10/2018): Alert - Ad] Mandate Approved (5514000.00) - SKP9672L - Claim Handler: Tan, Benni... l

ENPRESS (16/10/2018): Alert - Ad] Mandats Malntained - SKPSE87IL - Claim Handler: Tan, Bennle-WZ

= AIG_SG_EXPRESS (16/09/2018) Alert - Ad) Mandate Approved (5$13000.00) - SKP9672L - Claim Handlar: Tan, Benni...

EXPRESS [30/0B/2018): Alert - Ad] Mandate Maintalned - SKPS87 1L - Claim Handler: Tan, Bennle-WZ

No results

ALL ASSOCIATED TASKS™
Due Date  Poority Type

view All | Search Tasks | Croate New Tass | Complete |
Task Group Subject Handlar Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 19/12/2018




Menmen e-Claims

Page 1 of 5

Claim Documents

*SKP9672L (25411450775G)

[SLD3065E]
TP
MR TONG CHEE WAI
May 2 2018 7:00PM

[CAR COVE LEASING PTE LTD]

Sm Automotive - Kaki Bukit

upioad Documants |  Upioad mosss | Compose Wew Latter |  piad video | Upioad Aude | View [Ven in Bramser =)
|Letters/Correspendences Lt pet page ~]
(Mg [Finalirad Gn LMK Aute Consultants Pe Ltd (HQ) Thumbnail | Print
(1 [(oralt) Third Party Express Settiement - Payment Breakdown. O
Assessment Reports 1perpoge [v]
:nn iﬁnmnmﬂn AlG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
'l !Ums.:’lﬂ 16:38 wlm Clasmanl” CAR COVE LEASING FTE LTD n ki HTM
Phates/Images Tpepege V]| &
(No | Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbrail | Print
| 29/06/18 13:55 | General View 0! =iws | A
{2 |29/06/18 13:55 | Genarsl View O saws | B
'3 29/06/18 13:55 | Genaral View © | Loadrs | A |
la (1%/06/18 13:55  General View = D | lcaaws | A
|5 |29/08/18 13:55 | Generat View © | Laows | A
(6 29/06/18 13:55  General View 0| caws &
17 129/08/18 13:55 | General View © | cadrs | A
B 29/06/1813:55 | General View B © | aaws | &
|9 |20/06/1813:55 | General View B O | s | B
|10 |29/06/18 13:55 | General View D | Load ke i (]
11 [29/08/18 1355 General View O | et
12 [29/08/18 13:55 | General View 0 | wecws | A
13 |29/06/18 13:55 | General View D | tacwes | M4
14 |29/06/18 13:55 | Genersl View O | loediwc | A
15 |29/06/18 13:35 | General View 0D | tedwc | A
16 |29/06/18 13:55 | General View 0D | toeaws | B
17 |29/06/18 13:55 General View 1 Load 3G | A
18 |29/06/18 13:55 | General View _ 0 | weewc | B
19 [29/06/18 13:55 | Genersl View 0 | weams | B
20 |29/06/18 13:55 Ganeral View 0 tcwawc |
21 [29/06/18 13:56 | General View 0O wwc |
(22 29/06/18 13:56 | General View D | adws | A
123 |29/06/18 13:56 | Genaral View O  eows |
|24 |29/06/18 13:56 | Genaral View - 0| adies | &
125 129/06/18 11:56 Ganeral View 0| adies | A
36 19/06/18 13:56 | General View O | ads | B
(27 |29/06/18 13:56 | Geners View 0| wauws | M4
28 |29/06/18 13:56 | General View 0 | toadirs | A
29 |29/06/18 13:56 General View @ | Losdwrs | BB
30 [29/06/18 13:56 | General View O weds | 7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

19/12/2018



Menmen e-Claims

Page 2 of 5

|Letters/Correspondences 1 per page ~]| A
Wo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
31 29/06/18 13:56 | General View 0 werws B
12 |29/06/18 13:56 | Ganeral View 0 | adire | A
33 [29/06/18 13:56 | General View @ | waws | &
34 | 79/06/18 13:56 | General View 0  Ledwc | A
35 | 2O/06/18 13:56 | Genersl View O  waerc | 4
{16 |29/06/18 11:56 | Genersl View © | wews M
137 29/086/18 13:56 | General View ©  saws | &
38 29/06/18 13:56 | General View O | s &
139 |29/06/18 13:56 | General View O s &
40 |20/06/18 1156 | Genersl View 0| waaiws | A
41 (29/06/18 13:56 | General View O  edwc | A
47 |79/06/18 1356 | General View 0D iscws | M
43 29/06/18 13:56 | General View ©  tocaws | b
44 29/08/18 13:56  General View 0 siwc | W
|45 | 79/06/18 13:56 | General View D | wsaws | A
48 | 39/06/18 13:56 General View 0| eaws &
47 | 29/06/18 13:56 | General View D | toaws | 4
48 |29/06/18 13:56 | Genaral View 0 | acrs | &
49 |29/06/18 13:56 | General View D | tmawes | A
50 |29/06/18 13:56 | General View D aawes | 4
51 [29/06/18 13:56 | General View D | teadwes | A
52 |79/06/18 13:56 | General View 0| aers | A
51 |20/06/18 13:56 | Genersl View 0 ilwiws | H
G4 | 2O/06/18 13:56 | Genersl View _ﬁ Lead WG | A
55 |29/06/18 13:56 | Ganaral View O | Losaws |
56 |29/D6/18 13:56 | General View 0 | imdws | &
57 |29/06/18 13:56 Ganeral View i eaa PG | &
|58 |20/06/18 13:56 | General View Load 3PG | M
';51_ |29/06/18 13:56 Genoral View D losaws | A
|60 |29/06/18 13:56 | General View 0 wars | B
81 |29/06/18 13:56 General View D | toaers | 4 |
62 29/06/18 13:56 | Ganeral View © | e | 2 |
(63 [29/06/18 13:56 | General View 0 | tadies | WA
B4 29/08/18 13:56 | General View 0| waws | A
65 29/06/18 13:56 | General View @ | loadws | A
66 29/06/18 13:56 | General View 0| tadwe | A
67 |29/06/18 13:56 | Genaral View 0 | s | B
68 |20/06/18 13:56 | General View D | Lsoars =)
69 |20/06/18 13:56 | Genaral View D | leaeiwrc | A
70 |29/06/18 13:56 | General View 0 sve | B
71 |29/06/18 13:56 | Genersl View O | v |
72 29/06/18 13:56 | General View O | todwc | F
73| 29/06/18 13:56 | Genersl View 0 icaws | &
74 |20/06/18 13:56 | Reinspection Photo 0 | weaws |
|75 |29/08/18 13:56 Reinspection Photo 0 | tcosre | A
76 29/05/16 1356 Relnspection Photo O | ot | @ |
177 |29/06/18 13:55 | Reinspection Photo © | ceawc | (A |
78 29/06/1813:56  Meinspection Photo O wivs | |
79 |29/06/18 13:56 Reinspection Photo 0 | osdrc | M4
(B0 |29/06/18 13:56 | Reinspection Photo 0 iloadirc | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/1222018



Mernimen e-Claims

Page 3 of §

"'_'E“:."_*‘._w""“""' T e pige M 7
to | Finalzsd On LEK Auto Consultants Pte Lid (HGQ) Thumbnail | Print
.“ Iamﬁnn 13:56 Reinspection Photo o o Load 1°G | [ |
82 29/D6/18 11:56 | Relnspection Photo O | loasrs | A
|83 29/08/18 13:56 | Reinspection Photo O e B
|84 129/06/1813:56 | Reinspection Phote O | tooers | 4 |
|85 29/D6/18 13:56 | Reinspection Photo O | oo | BB
B6  29/06/18 1356 Relnspection Photo 0O | adws | &4 |
67 29/06/18 13:56 | Reinspection Photo O | coows | |
‘88 29/06/18 13:56 | Reinspection Photo 0 | badwe | &
{89 129/06/18 13:56 | Relnspection Photo D | aarc | B4
90 2%/06/18 13:56 Relnspection Photo D | waawrs | A
31 2906/1E 13:58 | Reinspection Photo D | wwewrs | &
192 29/06/18 13:56 | Reinspection Photo - D | lsdies | A |
93 | 29/06/18 13:56  Reinspection Photo © | waws | &
94 29/06/18 13:56 | Reinspection Photo ® | toaaws | &
95 |29/06/18 13:56 | Relnspection Photo 0 | s | M
96 |20/06/18 13:56 | Relnspection Photo O | s | 7
{97 |29/06/18 13:56 Reinspection Photo 0 | caars | A
98 Z;Mll 13:56 Aeinspection Photo ﬁ Loac G | B
99 |29/06/18 13:56 Aeinspection Photo g Load rG | A
100 |29/06/18 13:56 | Reinspection Photo [ BETTTE |
101 |29/06/18 13:56 | Reinspection Photo O | woaws | B2
102 |29/06/18 13:56 Reinspection Photo 0  caaws B
103 [79/06/18 13:56 | Reinspection Photo D | Lo
104 |29/06/18 13:56 | Reinspection Photo 0O iosaws | B
[105 | 29/06/18 13:56 | Aeinspection Photo 0O wwows B
:1_35 29/06/18 13156 Helnspection Photo g_ Load 105 | BA
107 |29/06/18 1356 | Reinspection Photo D wear | A
108 [29/06/18 13:56 | Aeinspection Photo 0D | tcsaws | M
109 |29/06/18 13:56 Reinspection Photo l_l Load PG | BA
110 [29/06/18 13:56 | Aeinspection Pheto | oadwc | A
111 | 29/06/18 13:56 | Relnspection Photo D | esdies | B
(112 | 29/06/18 13:56 Reinspection Photo D | ccacws | &
jn: | 29/06/18 13:56 Relnspection Photo D | adiec | A
114 | 29/06/18 11:56 | Relnspection Phato 0 | aaws | A
(115 |29/06/18 13:56 | Reinspection Photo 0 | tadws | A
{116 |29/06/18 13:56 | Reinspection Phote | aws | A
[117 29/06/18 13:56 | Reinspection Photo D | teadies | 4
118 |29/08/18 13:55 | Rainspection Phote © | ceors | B2
119 |29/06/18 13:56 | Reinspection Phato O | wasrs | @
i.::n 26/06/18 13:56 | Reinspection Photo 0 | s | 4
[121 |20/08/18 13:56 | Reinspection Photo © | loaswc &
l122 [26/06/18 13:56 | Relnepection Phato © | wews | 4
E:'z} 2%/06/18 13:56 | Reinspection Phato © | weowe | &2 |
| 124 | 29/0B/18 13:56 Aeinspection Phato g Load G | B
(125 |29/08/18 13:56 Reinspection Phato D | toacws | B4
176 |79/06/18 13:56 | Reinspection Photo @ | townws | B
127 |29/08/18 13:56 | Reinspection Photo D wawc | M
128 |29/06/18 11:56 | Relnspection Photo 0 | losdips | M
Lun 29/08/18 13:56 Rainspection Phate 0 | waews | B
130 |29/06/18 13:56 | Reinspection Photo 0 | weows | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 19/12/2018



Menmen e-Claims

Page 4 of 5

Letters/Correspondences tperpage  v] B

Mo |Finalized On [ LKX Aute Consultants Pte Ltd (HQ) Thumbwmail | Print
131 | 29/06/18 13/56 | Reinspection Photo B |ﬁ Load G | B4 |
132 | 29/06/18 13:56 Rainspection Phato 0 wrc |

133 |29/06/18 13:56 | Reinspection Photo O | owrs | B

134 |20/06/18 13:56 | Reinspection Photo O  dwe |

135 [29/06/18 13:56 | Reinspection Phato - O awuws | &

136 | I9/06/18 13:56 Reinspection Photo i Losd ¥G | BA
137 |79/06/18 13:56 | Reinspection Photo @  wwws | A

138 19/06/18 13:56 | Reinspection Photo D | wairs | A

130 19/06/18 13:56 | Reinspection Photo O | wsawrs | B

140 39/08/18 1356 Reinspection Photo O | eawrs | B

(141 |2%/06/18 13:56 | Reinspection Photo '“ﬂ-“_u:nd ¥ | &

142 29/06/18 13:56 | Reinspection Photo 0| e A |
143 29/08/18 13:56 | Reinspection Photo O v B

144 [2%06/18 13:56 | Reinspection Photo O | ers B
(145 29/06/18 13:56 | Reinspection Photo D | wedwe | B
1146 |29/06/18 12:56 | Reinspection Photo O | wears | B |
147 [29/06/15 13:5% | Reinspection Photo O | weaws | B
148 |29/06/18 13:55 | Relnspection Photo O e | B |
149 | 29/06/18 13:56 | Reinapection Photo O | osdwc | B |
150 |29/06/18 13:56 | Reinspection Photo O | eaws | &
151 | 29/06/18 13:56 | Reinspection Photo D | ceaws | B

152 [20/06/18 13:56 | Relnspection Photo 0  cedivc | B

153 | 29/06/18 13:56 | Reinspection Photo D | ceawc i
154 |29/06/18 13:56 | Rainspection Phato 0 | waws | B

155 |29/06/1B 1356 | Reinspection Photo 0  cwws | M

156 |29/06/18 13:56 Reinspection Phato D | loedies =]

157 |29/06/18 1358 | Reinspection Phots D | cadwvc | A

158 |29/06/18 13:56 | Reinspection Photo O wwaws | &A
159 | 29/06/18 13:56 | Relnspection Photo 0| s | A

160 |29/06/18 13:56 | Reinspection Photo D | sedrc | A

161 29/06/18 13:56 | Reinspection Photo 0| warws | &

162 29/06/18 13:56 | Reinspection Photo 0D | edrs | A

ll&:l_}_;niml 13:58 Reinspection Photo D | edirc | M

(164 20/06/18 13:56 | Relnspection Phote D | Lesdre | A

165 29/06/18 13:56 Rainspection Photo 0 | Laows | F

166 29/U6/18 13,56 Reinspection Photo O s | &
Lip_? 29/06/18 11:56 | Relnspection Photo ©  losws | A

168 |29/08/18 13:56 | Reinspection Photo 0O | oserc | B

169 |29/06/18 13:55 | Reinspection Photo 0| edrs | B

1170 |20/06/18 13:56 | Reinspection Photo 0O | siws | &

171 |29/06/18 13:56 | Reinspection Phota O  lceawc | A

172 |29/06/18 13:5%6 | Reinspection Phota 0 | wadwe | A

173 |29/06/18 11:56 | Reinspection Phote 0| wrs | A

174 |D3/0A/18 09:51 Finishing Photo D toadec | A

175 |0a/o8/18 pe:51 Finishing Photo 0 | earc | B

176 |03/08/18 09:51 Finishing Photo 0| wsaws | A

177 |D3/D8/16 09:51 | Finishing Photo D | s | A

178 |03/08/18 09:51 Finishing Photo “g Load #G | B

|nmmnmlm E&E!'__g| =]

. . . -
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Letters/ Correspondences 1 per page w] BA
Ne_|Finaiaed On | LKK Auto Consultants Ple Ltd (H) Thumbnail| Print
No |Relsbel/Reorder |LKK Auto Consultants Pte Ltd (HQ) — o [ Thumboail [Print
{1 |07/05/18 08:18 | TP GIA REPORT - | Losd POF

7 |D3/UE/I8 06:30 | TR ESTIMATE_MARKED E Load POF

3 | 0Y/08/1809:30  PARF_CDE REBATE Load POF

4 |D3I/0B/1806:30 | LETTERTO O1 8 Load POF

s lpu/DA/1809:30 | Authorisation to Act Load POF

6 |01/08/1809:30 | Rental Receipt & Agreement Load PDF

|7 17/09/18 14:25 | TOWING RECEIPT Load PDF

8 19/12/1809:28 | WORKSHOP INVOICE Load PDF |
|9 119/12/1809:78 | Release Voucher Load POF |

Documents Checklist

DOCUMENTS CHECKLIST
There are na document checklists configured,

Our Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: E Handling Insurer
Sgte AEmarks are prevdte unens pow show 4 o other partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/12/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLD306SE (Insd veh) Model: TOYOTA COROLLA ALTIS
SKPSE72L (TP veh) 1.6 L CVT (A)

| Date of Accident: |02/05/2018

Global Sum Settlement | | [X] Yes [ 1 1 No

Repair Estimata 'S 38,528 10

Final Repair Cost -] 14,000.00

Loss of Use 31 days at $0.00 par day
Rental (if any) 4 10 days

LTA / GIA Search Fee '3

Others: 4

|
Final Settlement Sum (Giobal Sum) -1 14,000.00

Is Third Party Workshop GIA Registered? [ | YES [X ] NO  (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

o { M io No:
B) For GIA Regi Woklisbios BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*); 100 (%)
* Assaessed Liability fo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | SM Automolive - 14,000.00
2) 5
19 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the suppaorting documents to the form,
(Final Repair Bill; Rental Invoice: Release Voucher: Authorisation to Act: Survey Report: Medical
Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 19/12/2018
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LKK Auto Consultants Pte Ltd iccregne 1sseorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto com.assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCEB/AIG1B008244/APA30Q2

Data: 19/12/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No 0998994802
Saimant Vehicle skpes7aL Insured Vehicle No: SLD3065E
Date of Loss: 02/05/2018 Mature of Claim: TP Claim No: 2541145077506
RIPTION & | IFICATI F VEHICL
Reg No: SKP6TIL
Make & Model; TOYOTA COROLLA ALTIS, 1.6 L CVT (A) Engine No: 1ZRX448608
Reg. Date: 28/10/2014 (Man, Year: 2014) Chassis No: MROS3IREH104516397
Colour: Blue Odomeler: B4484 km
Engine Capacity: 1588 cc
Market Value/New Car Price: NIA
Sum Insured (S§) Market Value/Mew Car Price
F I Y
General Condition: Sleering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side; Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represanf the mmaming tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 3200810 13.440.84 18,567 .26 56.01
Miscellaneous [tems 0.00 0.00 0.00
Labour 7.520.00 4,320.00 3,200.00 4255
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 39,528.10 17,760.84 21,767.26 55.07
Approved Total (Overridden) (S5) 14,000.00
Nett Amount (S§) 39,528.10 14,000.00 25,528.10 64.58
+ Car Rental (10.0 x S5100.00/day) (S§) 1,000.00
Nett Liability (S5) 15,000.00
Global Sum Settlement (S§) 14,000.00
INSPECTION
Date of Assignment: 03/05/2018
Date Inspected: 03/05/2018 Inspected Al: SM Automotive (HQ)
756 JURONG WEST STREET 74, #12-60
Singapore 640756
Estimated Period of Repair: 13.0 days

https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster& fuseaction=gen... 19/12/2018



Adjuster Report Page 2 of 5

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: This report repressnts our findings &f the ime and plece of inspechon simied hemin. Such inspecion has been cemed out fo the best of our
knowledge and sbility but any ather fability under any ather circumstances (s homby exprassly saoluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

101 *FRONT BONNET Buckled 1,140.75F *1.02810FL
2 2 *FRONT BONNET HINGE Not Necessary 242.80F *-FL
3 1 "FRONT BONNET INSULATOR Not Necessary 288.90F *-FL
4 10 *FRONT BONNET INSULATOR CLIPS Not Necessary 65.00F ~FL
5 1 *FRONT BONNET LOCK Not Necessary 17225F *-FL
B 1 *FRONT BONNET LOCK PANEL Benl 182.10F *182.10FL
A *FRONT BONNET INNER RUBBER Not Necessary 151.45F *-FL
B 2 *FRONT HEAD LAMP Cracked 3424 90F *342490FL
B2 *FRONT HEAD LAMP LOWER BRACKET Not Necessary 342.50F “.FL
0 1 *FRONT GRILLE Cracked 37445F  *374.45FL
171 1 *FRONT GRILLE EMBLEM LOGO MNecessary 12210F  *12210FL
12 1 *FRONT GRILLE TOP MOULDING CHROME Cut 171.45F *"171.45FL
13 2 *FRONT GRILLE SIDE MOULDING CHROME Cut 171.00F  *171.00FL
14 4 *FRONT GRILLE CLIPS Mecessary 26.00F *26.00 FL
15 1 *FRONT BUMPER Deformed 581.10F  *581.10FL
16 2 *FRONT BUMPER SIDE RETAINER Mecessary 262.70F  *262.70FL
17 10 *FRONT BUMPER CLIPS Necessary 65.00F *30.00 FL
B 1 ‘FRONT BUMPER NUMBER PLATE Benl 50.00F *50.00FL
19 1 *FRONT BUMPER INNER SPONGE Deformed 172.45F  *1T245FL
20 1 *FRONT BUMPER REINFORCEMENT Bent 37185F  *aT1.85FL
21 2 *FRONT BUMPER FOG LAMP Not Necessary 545.70F *-FL
22 2 *FRONT BUMPER FOG LAMP COVER Naot Necessary 344 20F "-FL
23 2 *FRONT HEAD LAMP TOP MCULDING CHROME Necessary 36430F  *3B4 30FL
24 1 *FRONT SUPPORT PANEL Buckled a71.40F  *G97140FL
25 1 *FRONT SUPPORT PANEL TOP COVER Deformed 274 40F  "2T440FL
26 10 *FRONT SUPPORT PANEL TOP COVER CLIPS Necessary 65.00F “10.00FL
27T 2 *FRONT HORN Not Necessary 344 20F *-FL
28 1 *FRONT AIR-CON CONDENSER Benl 972.25F  *872.25FL
28 1 *FRONT RADIATOR Not Necessary 1,21885F *-FL
30 1 *FRONT RADIATOR FAN MOTOR ASSY Not Necessary a74 45F *-FL
n A *REAR BOOT LID Dented 78180F  "781.80FL
2 2 "REAR BOOT LID HINGES Nol Necessary 348.20F *-FL
a3 1 *REAR BOOT LID EMBLEM LOGO Necessary 122.10F  *12210FL
34 1 *REAR BOOT LID COROLLA LOGO Necessary 123.05F *123.05FL
3B 1 *REAR BOOT LID ALTIS LOGO Necessary 141.45F 141 45FL
6 1 "REAR BOOT LID CENTER CHROME MOULDING Cracked 374.50F  "3T4.50FL
v 1 *REAR BOOT LID CAMERA Not Necessary B80.00FS "-FS
s 2 *REAR BOOT LID SIDE REFLECTOR Cut T23 80F *T23BOFL
I3 1 *REAR BOOT LID INNER LOCK Damaged 374 45F  *3T4 45FL
40 1 *REAR BOOT LID INNER RUBBER Cut 231.35F  *231.35FL
41 1 *REAR BOOT LID INNER TRIM BOARD Mot Necessary 781.85F *-FL
42 10 *REAR BOOT LID INNER TRIM BOARD CLIPS Mot Necessary 65.00F *FL
43 1 *REAR BOOT LID NUMBER PLATE Mot Necessary 50.00F “FL
a4 2 *REAR BOOT LID NUMBER PLATE LAMP Not Necessary 264 20 F *-FL
45 2 "REAR TAIL LAMP Cracked T48.00F  *T48.80FL
46 4 *REAR TAIL LAMP CLIPS Necessary 5160F *20.00FL
47 1 *REAR TAIL LAMP PANEL L'H Repair 281.85F *-FL
48 1 "REAR TAIL LAMP LOWER BRACKET LIH Not Necessary 134 45F “FL
48 1 *REAR BUMPER Distoriad 581 60F *581.80 FL

Repon was unsubmitied during this print-out

|
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Adjuster Report Page 4 of §

No. Oty Part No. Particulars Condition Repairer's Amount
50 2 "REAR BUMPER SIDE RETAINER MNecessary 288.20F  *268.20FL
5 10 *REAR BUMPER CLIPS Necessary B5.00F *30.00FL
5 2 *REAR BUMPER REVERSE SENSOR Damaged JB0.00FS *200.00FS
53 2 *REAR BUMPER REVERSE SENSOR HANDLE Mol Necessary 354 20F *-FL
84 2 *REAR BUMPER SIDE REFLECTOR Mot Necessary 264 20F *-FL
55 2 *REAR BUMPER MUD SHIELD Mol Necessary 345.70F *-FL
56 8 *REAR BUMPER MUD SHIELD CLIPS Mot Necessary 52.00F "-FL
57 2 “REAR BUMPER BRACKET Not Necessary 342 80F *-FL
58 1 “REAR BUMPER INNER REINFORCEMENT Benl 37450F  *3T4.50FL
58 1 *REAR END PANEL Distorted B408.20F ‘B48.20FL
60 1 “REAR END PANEL TOP GARNISH Deformed 321.10F  "321.10FL
B1 1 "REAR END PANEL LOCK SENSOR Cracked 180.00F "85.00FL
B2 1 *REAR FENDER N/S Buckled 1,044 90F  *87245FL
63 1 *REAR L/H FENDER AIR-DUCT Not Necessary 174 50F "-FL
B4 2 *REAR FENDER INNER TRIM BOARD Nol Necessary 1,563.70F *-FL
B5 6 *REAR FENDER INNER TRIM BOARD CLIPS Not Necessary 38.00F "-FL
BB 1 "REAR SPARE TYRE PANEL Repair 872.45F “FL
67 1 *REAR SPARE TYRE PANEL TOP COVER Tom 320.25F  "328.25FL
68 1 *REAR SPARE TYRE PANEL & END PANEL SEALANT Necessary 450, 00FS  "60.00FS
68 1 *REAR EXHAUST Bent T81.10F *TA1.10FL
m 1 "REAR CENTER EXHAUST Not Necessary 1,218.25F *-FL
mn *REAR WINDSCREEN MOULDING Not Necessary 181.00F *FL
7 2 *REAR EXHAUST MOUNTING Not Necessary 81.10F " FL

FeFranches part S=5pchatt L=ListhernDisc

Sub Total (S§) 32,008.10  17,834.45

- List Item Discount on L ltems 0.00/25.00% (S$§) 0.00 4,383 61

Total Parts (S§) 32,008.10  13,440.84

Repor was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems
Thers are no now miscellansous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 TO REMOVE & REFIT FRONT AIR-CON New 380.00 120.00
CONDENSER ,RADIATOR ,FAN MOTOR & TOP UP GAS
2 TO REMOVE & REFIT CUSHION New 280.00 80.00
3  TO REMOVE & REFIT REVERSE SENSOR Wew 100.00 60.00
4  TO REMOVE & REFIT REAR CENTER EXHAUST New 380.00 80.00
5 TO REMOVE & REFIT REAR WINDSCREEN Mew 120.00 120.00
6 GUM MNew 50.00 0.00
T TO REMOVE & REFIT PETROL TANK New 280.00 0.00
8 TO REMOVE & REFIT REAR CAMERA New 180.00 60.00
9  TOCHECK WIRING New 100.00 60.00
10 TUFF KOTE New 150.00 B0O.0O
11 TOWING FEE Mew 100.00 60.00
12 PANEL BEATING New 3.000.00 2.000.00
13 SPRAY PAINTING New 2.400.00 1,600.00
Gross Labour Cost (S5) 7.520,00 4,320.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES >
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