Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 14 September 2018 3:46 PM

To: Tan, Bennie-WZ (Bennie-WZ.Tan@aig.com)

Subject: RE: Our Ref: 2541145077SG-003; mandate request *LKK REF:
CC6/A1G18008244/Apa3

Hi Bennie,

Kindly refer to the below for your perusal: -

Particulars:

Remarks:

Front Bonnet Lock Panel

Photo 19 in Merimen

Front Bumper Side Retainer

Necessary Items

Front Bumper Inner Sponge

Photo 124, 125 in Merimen

Front Bumper Reinforcement

Photo 148 - 151 in Merimen

Front Support Panel

Photo 12-14, 152 - 156

Front Support Panel Top Cover

Photo 130 - 131

Front Support Panel Top Cover Clips

Necessary Items

Rear Booft Lid Center Chrome Moulding

Photo 99 - 102

Rear Boot Lid Inner Lock

Photo 49, 95, 96

Rear Boot Lid Inner Rubber

Photo 42, 43, 112, 113

Rear Tail Lamp

Photo 105 - 106

Rear Bumper Side Retainer

Necessary Item

Rear Fender

Photo 61 -71

Rear Exhaust

Photo 164-173

Towing Fee

Pending receipt from third party.

Kindly let us have your mandate/ instruction on this matter after reviewing the matter.

Thank you.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Sent: Thursday, 30 August 2018 11:24 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Our Ref: 2541145077SG-003; mandate request

Hi Hsiao Tong

Referring to above.




Pls refer to our In-House comments on following:

Front Bonnet Lock Panel (No Photo)
Front Bumper Side Retainer (Not Damaged)
Front Bumper Inner Sponge (Not Damaged)
Front Bumper Reinforcement (Not Damaged)
Front Support Panel (Repair)
Front Support Panel Top Cover (Reuse)
Front Support Panel Top Cover Clips (No Needed)
Rear Boot Lid Center Chrome Moulding (Not Changed)
Rear Boot Lid Inner Lock (Not Damaged)

. Rear Boot Lid Inner Rubber (Not Damaged)

. Rear Tail Lamp (RH — Not Changed)

12. Rear Bumper Side Retainer (Not Damaged)

13. Rear Fender (Repair)

14. Rear Exhaust (Not Damaged)

15. Towing Fee (Tow Slip?)
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Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718 | Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



