MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

TAX INVOICE

Bill To: INVOICE No : T1 209104
LONPAC INSURANCE BHD
NO.100 BEACH RCAD PB No: 188230
#19-00 SHAW TOWER
SINGAPORE 189702 Date : 06-April-2020
ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : SJJ 7792E
QTY DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation $ 1,200.00
(Lump Sum)
BEFORE GST 1,200.00
7% GST 84.00
TOTAL | § 1,284.00

Cheque should be.made payable to MG Solution Pte Ltd

Co's stamp & Authorisée Signature



LONPAC INSURANCE BHD

CLAIM NO : 18/18/18/VP05/020581
DATE : 17 JULY 2019

DISCHARGE VOUCHER

I/'We, QUAH TSIEN CHING confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner of SIW _7497P the sum of Singapore Dollars
One Thousand Four Hundred Only ($1.400.00) in full and final satisfaction,
liquidation and discharge of property claim competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of property claim sustained by me/us
whether now or hereafter to become manifest, arising either directly or indirectly from
an accident to my vehicle, SJJ 7792E on 01 MAY 2018 along BEDOK NORTH
STREET 1.

I /We hereby agree to indemnify and keep indemnify (GEORGE JOSEPH
KANNARKAT / LONPAC INSURANCE BHD) against all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to M/S MG
SOLUTION PTE LTD.

I/'We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Provided always thal this discharge of my
claim for damages relating 1o the damage to
my wehicle shall not prejudice or affect my
further claim for general and special
damages for my personal Injuries  sustained
N the same accident.

Name of vehicle owner/Date



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 25/07/2018

Your Ref : SIW7497P

To : LONPAC INSURANCE BHD
Attn : Motor Claims Department

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SJJ7792E & SJW7497P ON 01/05/2018 AT
OPEN CAR PARK OF BLK 216 BEDOK NORTH STRET 1.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1) Proforma Bill No.188230 @ S$2,568.00 (Inclusive Of 7% GST)
2) Loss of Use (@ S$240.00 (4 Days x S$60)

3) LTA Search @ S$7.45

4) Authorisation to Act

5) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully.

HP: 9188 6931
E-mail: mg3solution@gmail.com



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

PROFORMA BILL

Bill To: Bill No : 188230
LONPAC INSURANCE BHD

NO.100 BEACH ROAD Date : 25-July-2018
#19-00 SHAW TOWER

SINGAPORE 189702 Vehicle Number : SJJ 7792E

ATTN : MOTOR CLAIMS DEPARTMENT

QTY CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation $ 2,400.00
(Lump Sum)
BEFORE GST 2,400.00
7% GST 168.00
TOTAL | $ 2,568.00

Tax Invoice will be issue upon amount finalised.

Please note that our above offer and any settlement arising from the above offer are made on a without
prejudice basis with sole intention of resolving the matter amicably without parties resorting to legal
proceeding. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect /aﬁf{?e ggcsb‘en t. No reference shall be made to this offer or any settlement arising from this offer
in any othe ?efq\d matters.

Ve

N

Co's stamp & Authorised Signature




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-038
Vicom Inspection Centre, Singapore 415933

Tel: 6243 1373 Fax: 6243 1376
GST Reg. No. : 201427944N
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Land |mrr«;:«;m%‘x.m};:.:H:'\.

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No, : M4-0006529-2
Print Date/Time : 02 May 2018 / 13:07:33
Receipt Date/Time : 02 May 2018 / 13:07:33

Tax Invoice/Receipt
Receipt No. : [TNET-00000-180502-001084

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Na. GST (S%) (S%) (S8)

Result of Insurance Enquiry - SIW7497P
As at 01 May 2018/11:30:00

Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - SJW7497P

Enquiry Fee 7.00 0.49 7.48
20180502130647316405
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.48
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
2018050130657063 oot Debit oNETS Datif 7.45
(Internet Banking)
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name
SIW7497pP 01May 2018/ 11:30:00 LONPAC INSURANCE BHD
OK Save as PDF



LETTER OF AUTHORITY

Name . QUAH TSIEN CHING
Address . BLK 231 C SENGRANG CENTRAL
1) EC SINGHPOXE 54221

Contact No

[ONPAC (NSURANCE  BHD

Dear Sirs,

AcciENTINVOLVING __ STT F42E  anp  STWTFA9FP oy Ot[0s o &
AT/ ALONG__OPEN CAR HIRE OF Bk >IL Bepok NoetH CTREET |

I/We, QLLAH TSEEN  CHINGO , am/are the registered owner of
motor car no. ‘gj j :?:,q ’ E

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to release all compensation monies pertaining to the above-mentioned
accident to M/S MG SOLUTION PTELTD and forward your settlement cheque to M/S MG SCLUTION
PTE LTD whom | had authorized to collect the said compensation monies.

Thank you

7

Signature of Claimant Witness By



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Wednesday, 17 July, 2019 4:02 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SJW7497P (OI : LPC -

18/18/18/VP05/020581) and SJJ7792E (TP : LKK REF - CC6/LPC18008243/Aha3) on
01/05/2018 [External Confidential]

Dear Gerald,
Noted with thanks.

We will maintain as instructed.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-
P

N LXE; 2o
' Save the ELarth- FPrint only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com]

Sent: Wednesday, 17 July, 2019 3:53 PM

To: Vic (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: Direct Settlement - Accident Involving SIW7497P (Ol : LPC - 18/18/18/VP05/020581) and SJJ7792E (TP :
LKK REF - CC6/LPC18008243/Aha3) on 01/05/2018 [External Confidential]

Lonpac External - Confidential
Dear Vic,

Earlier, Thin Thin advised that the third party agreed to liability at 50%50%.

Based on the damage patterns to both vehicles and accident statements, we
are of the view it should be 50%/50%.

Both BOLA and MAG states the same.

In the absence of video evidence, kindly maintain our position.



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel:b£_65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all UHE¥) [onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Vic (LKKAuto) [mailto:vicalpeh@Ilkkauto.com]

Sent: Wednesday, 17 July, 2019 3:37 PM

To: GERALD POH WEE BIN

Cc: Admin A; Vic (LKKAuto); MT_Claim_SG

Subject: RE: Direct Settlement - Accident Involving SJW7497P (OI : LPC - 18/18/18/VP05/020581) and SJ17792E
(TP : LKK REF - CC6/LPC18008243/Aha3) on 01/05/2018

Dear Gerald,
We refer further to the below email.

Please be informed that TP had rejected our offer of 50% and insisted on a 100% claim on their favour. TP have no
video footage and other evidence provided.

Kindly advise if we maintain our position on a 50/50 basis and/or for your further instruction please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
F ESLS

RUERER WWT Shye the Larthe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Monday, 12 November, 2018 2:58 PM

To: Thin Thin (LKKAuto)

Subject: FW: Direct Settlement - Accident Involving SJIW7497P (Ol : LPC - TBA) and SJJ7792E (TP : LKK REF -
CC6/LPC18008243/Aua3) on 01/05/2018

Dear Thin Thin,



Our file is 18/18/18/VP05/020581.
Also, the third party is MG Solution and not Trans-Cab.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Monday, 12 November, 2018 2:54 PM

To: 'Thin Thin (LKKAuto)'

Subject: RE: Direct Settlement - Accident Involving SJW7497P (OI : LPC - TBA) and SJJ7792E (TP : LKK REF -
CC6/LPC18008243/Aua3) on 01/05/2018

Dear Thin Thin,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Thin Thin (LKKAuto) [mailto:thinthin@Ikkauto.com]

Sent: Monday, 5 November, 2018 7:22 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Direct Settlement - Accident Involving SJW7497P (OI : LPC - TBA) and SJJ7792E (TP : LKK REF -
CC6/LPC18008243/Aua3) on 01/05/2018

Your Ref :16/16/16/VP05/018963
Dear Gerald,
We refer to below email.

Summary to offer to repairer M/S Trans-cab Auto Services Pte Ltd is as follows:

TP CLAIMED OUR REVISED

TO OFFER

Cost of Repairs (w/gst) | S 7,351.62 S 2,568.00

Loss of Use S 240.00 ($60 x 4 days) S 240.00 (S60 x 4 days)
$ 2,808.00
$1,404.00 @ 50%

LTA Search Fee S 7.45 S 7.45

TOTAL S 7,599.07 $1,411.45 @ 50%

*Surveyor recommended 4 days



Relevant supporting claim documents are attached herewith for your perusal and reference.
Kindly let us have your approval/instruction/comments for our further negotiating and settlement.

Thank you.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Thin Thin (LKKAuto)

Sent: Thursday, 28 June 2018 2:21 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@]lonpac.com>; Janet lim <janet@falconair.com.sg>

Subject: RE: Direct Settlement - Accident Involving SIW7497P (Ol : LPC - TBA) and SJJ7792E (TP : LKK REF -
CC6/LPC18008243/Aua3) on 01/05/2018

Dear Mr Gerald,

We have check with our technical person and based on damages to both parties, we are of the view that this is the
case is under BOLA 24 (a), both vehicles should exercise caution.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com]

Sent: Friday, 1 June 2018 3:43 PM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@]lonpac.com>; Janet lim <janet@falconair.com.sg>

Subject: FW: Direct Settlement - Accident Involving SJIW7497P (Ol : LPC - TBA) and SJJ7792E (TP : LKK REF -
CC6/LPC18008243/Aua3) on 01/05/2018

Dear Thin Thin,

We note from the photos of SJ17792E that the third party vehicle
sustained a dent on the rear right bumper.

The driver of SJJ7792E states that his vehicle was stationary
and alleged that it was our insured vehicle that came out from the
carpark lot & hit into his rear right.

However based on the photos taken, we are of the opinion that the
dent to the rear right of SJ17792E could not have been caused by
our insured vehicle coming out from the carpark lot and hitting into it

You may wish to verify with the attending surveyor on the consistencies

4



Vic (LKKAuto)

From: MG Solution <mg3solution@gmail.com>

Sent: Monday, 6 April, 2020 11:01 AM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SJJ7792E & SJW7497P on
01/05/2018 LKK REF CC6/LPC18008243/Aha3

Attachments: TI209104 for SJJ7792E (SMG188230).pdf; DV for SJJ7792E.pdf

Your Ref: CC6/LPC18008243/Aha3 (SJW7497P)
Our Ref: S1J7792E

Dear Vic,

Please find attached TAX INVOICE and DISCHARGE VOUCHER for your kind onward action.
Original copy will sent to you by post.

Best Regards,

Ms Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Oct 31, 2019 at 9:18 AM Vic (LKKAuto) <vicalpeh @lkkauto.com> wrote:

Without Prejudice

Dear Su Wong,

We refer further to our below email.

For your acceptance please.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and

should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement

should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
1



matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 17 July, 2019 5:51 PM

To: MG Solution

Cc: Admin A; Vic (LKKAuto)

Subject: RE: 3rd Party Claim for Accident involving Vehicle SJ1J7792E & SJW7497P on 01/05/2018 LKK REF
CC6/LPC18008243/Aha3

Without Prejudice

Save as to Cost

Dear Su Wong,

We refer further to our below email.

Please be informed that our principal had further reviewed the matter and still would like to maintain our position
on a 50/50 settlement. Our Insured does not have any video footage to support his claim.



Based on the damages profile to both vehicles involved, we are of the view that both vehicles were moving at the
time of the accident. Your client’s vehicle had sustained an indentation to the rear bumper which suggest that it
was a direct hit, similar to the damages observed to our Insured’s vehicle which shows indentation to the front left
door and no damages of grazing nature were observed. If your client’s vehicle was stationary and our Insured
vehicle was moving as reported, our Insured vehicle should have sustained a long horizontal graze marks and your
client’s rear bumper will not sustained indentation.

As such, we have strict instructions to maintain our offer as per email dated on 13" November 2018.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we are
prepared to settle your client’s claim on the global sum of $1,400.00 (all in).

Kindly let the owner sign the attached DV and forward back to us (LKK) the original signed hard copy together
with the Final Tax Invoice for payment processing.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

ALERER WO Spye the Larth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



