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TEL: 6256 3561 FAX: 8256 4315
Reg. Mo 199607T198R GST Reg. No. 18-8607184-R

LKK Auto Consultants Pte Ltd

51 bl Ave 1 £01-25 Paya Ubl Industrial Park, Singapors 408833

Affiliated to Federation Internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CC3/AIG18008235/pad
oS soeme " | WA
CHARTIS BUILDING Date: 05052018
SINGAPORE 079120
Coda: AIG
) Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKC 2224L Veh. Inspected SLJ 64617
Policy No. Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 05/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Dascription of Damages
I
5. General Information
Accident Date  03/05/2018 [Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 158934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




POITUAS

CHONG BOON WAH

PDI TUAS

Phone Mo,
Fax MNo.
E-Mail

VAT Registration No. M20028505-2

(ZHANG WENHUA) Tax Na. 1991014942
50 HOUGANG STREET 11
S Service Quote
Singapore, 5387459
Singapore Customer No CW035939
Quote Na. SER/QUO/1800763
QuoteDate 04/05/18
Salesperson Jacqueline Yong
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Touran 7 1.4 TSI CL EQP 16.797 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SLJB461T WVGZZZ1TZHW045520 201218 Jacqueline Yong
Engine Code Labor Type Engine No. Model Code
i CZD 260263 5T13NZ
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT FYO 2e2aT0
P B&P MACP PAINT SPRAY PAINT 3 UNIT RO 240010
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DO AFTER AC P
P B&P MECH CHECK WIRE HARNESS, ECU, 3 1 Time Un 280.00
Matt
Sum Labor 5.680.00
P STABDT7305 BUMPER REINFORCEMENT 1 Pieces -1- 711.58
P STABOT393 BUMPER BRACKET LH 1 Pisces 7 3825
P 5TABDT394 BUMPER BRACKET RH 1 Pieces - 3825
P 5TAROT417 GRU rear bumper cover 1 Pieces PE - 2,150.62
P 5TABDT453 BUMPER GUIDE LH 1 Pieces £ 4725
P 5TABO7454 BUMPER GUIDE RH 1 Pieces o 4128
P 5TAB07568A 9B9 SPOILER 1 Pieces Sed 7506 41
Sum ltem 3,539.61
Sum Labor 5,680.00
Sum Item 3,539.61
Total SGD 9,219.61
T% GST 8.219.81 64537
Total SGD Incl. GST 9,864.98
Payments to: -BBN: - Acc-No..:



PD| TUAS

CHONG BOON WAH

(ZHANG WENHUA)

50 HOUGANG STREET 11

#02-03

Singapaore, 538749

Singapore

Make Model Description
Volkswagen Passeng Touran 7 1.4 TSI CL EQP
License No. VIN

SLJB461T WVGZZZITZHWO45520
Engine Code Labor Type

1N

Explanations
P = Proportionately Charged

Payment Terms No Credit

PDI TUAS

Phone MNo.
Fax Mo
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014842

Service Quote

Customer No Cv0350839

Quota No. SER/QUOMB0OTES
QuoteDate 04/05/18
Salesperson Jacqueline Yong
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

16,797 Tang Shu Shi

Initial Registration Sales Advisor

201216 Jacqualine Yong

Engine No. Model Code

CZD 260263 5T13NZ
M

kp Qoo (0068

2 c[aqs
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Gignatire;
Deatee —— I
R
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Service Order Confirmation

SEAVICE ORDER HO: 18171252
CUSTOMER ND.: CuviFseas
CUSTOMER MAME:  CHOnNG BODN WAK
TELEPHONE NO.:
ADDRESS: 50 HOWGANG STREET 11 #02-03
Bingaporo
VEH No.: SLJ6461T
Order Date:  1OVDS/1E
Aeg Date: 201216 M 16,87
VIN MO WNGEZT TTTHWINERID ENGINE NO:
MODEL: Tuutan 71,4 T8I CL EQP MODEL MO, ST130
Ha, RESCHIFTION
Labor
1 BAP DIAG PROGAAMMING § CALIBRATION. NETT
2 BA&R MECH CHEDK WIRE HARNESS, ECU, SENSOR BOTHET
3 HAP MACP LABOLIR LABILA
q BAF MACH PAMT SERAY PAINT
5 EXTRORIT Tow SVG- Quality Racovaty Barcces
[ EAT0O0IT Tow SN C- Qzality Avcovery Sarsioes
ham
1 ETAROTANT GAL REAR BUMPER
8 STAEUTSHEA BEE BAGILER

Pamarks - AIG DIRECT SETTLEMENT

DOA; 13853018

SLRVEY fiY: RASLL {Lks|

TP VEHICLE: SHCr2aal

On Behatl Of “"COMPANY"

Authaorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

BA: Tang Shi Shi
Lo UNIT EAICE DESC % AMOUNT
T 480 440
T L1 280
UNIT B0 B
Lkt a0l Bis
NIt o i
LT o o
o] 218082 p 215068
PCB 206,41 e R
TOTAL 5,057.03
GET AMOUNT 151495
TOTAL AMOUNT Eairae

Certifiod Goods'Servico recelwd:

Customer



Hsiao Tong (LKKAuto)

From: Ong, Germaine (VWG Singapore] <Germaine.ong@vw.com.sg>

Sent: Thursday, 17 May 2018 5:07 PM

To: Rasul (LKKAuto)

Cc: CS A Team: Admin A: Tang, Shu Shi (VWG Singapore)

Subject: FINALISATION SUB461T

Attachments: SLU6461T_AIG DIRECT pdf; IMG_7826.JPG; IMG_7825.JPG; IMG_T824IPG; IMG_

7823.1PG; IMG_7822. PG

Dear Rasul

Please see attached finalisation
COR: As per attached

3 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +55 92361588
Garmaine. ona@vw.com.sq
hittp. Wi vw.com.sq

New Arteon.

This is high performance art.




Hsiao Tonﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 8 May 2018 11:46 AM

To: ‘Ler, Bernard-JQ'

Subject: <Request for Ol Video> Your Ref: 528944233756 *Our Ref: CC3/A1G18008235/pa3

[ACCIDENT INVOLVING SKC 2224L(AIG) & SLJ 6461T ON 03/05/2018]

Your Ref: 52974423375G
Our Ref: CC3/AIG18008235/pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SKC 2224L(AIG) & SLJ 44517 ON 03/05/2018
We refer to the above matter.

Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you,

Rest Repards,

Hsiao Tong, Chew | Case Handloer

LKK Aulo Consultants Pte Lid

Phone: b742-3197 | email: chewht@lkkauto.com | fx: 6741-4108

Bk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #oe-25 | S(408933)



Hsiao Tnnﬁ (LKKAuto)

From: Ler, Bernard-JQ <Bernard-)Q Ler@aig.com>

Sent: Tuesday, 8 May 2018 2:12 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for O! Video> Your Ref: 5299442337SG *Our Ref:
CC3/AIG1B008235/pa3 [ACCIDENT INVOLVING SKC 2224L(AIG) & 5L 64617 ON
03/05/2018]

Attachments: SKCZ224L.MP4

Hi Hsiao Tong,

Video as attached.

Thank you.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pie Lid
78 Shenton Way #08-18 Singapore(079120)

Tel+(65) 8419 1846 | Faxz +(B5) 8835 7416
Bernard-JQ Ler@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, May 0B, 2018 11:46 AM

To: Ler, Bernard-JQ

Subject: <Request for OI Video> Your Ref: 52994423375G *Qur Ref: CC3/AIG18008235/pa3 [ACCIDENT
INVOLVING SKC 22241 (AIG) & SLJ 6461T ON 03/05/2018]

Your Ref: 52994423375G
Our Ref: CC3/AIG18008235/pa3

Cear Sirs/Madam,

ACCIDENT INVOLVING SKC 2224L(AIG) & SLJ 644617 ON 03/05/2018
We refer to the above matter,

Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you,



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fux: 6741-4 108
Blk 51, Pava Ubi Industeial Park, Ubi Avenue 1, #02-25 | S{408933)

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 8 May 2018 450 PM

To: Tang, Shu Shi (VWG Singapare)’

Cc: assignments; Admin A; Joy Irene (LKKAuto); Asher Sng (LKKAuta); Mei Kwan
(LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING 5L6461T &

SKC2224L ON 3.5.18 *** LKK REF: CC3/AIG1B00B235/pa3

Without Prejudice
Dear Sirs/ Madarn,
We refer to the above matier.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlierment] and shall proceed with direct settlerment for the above
mentioned case.

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle:

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Rezards,

Hsino Tong, Chew | Case Handler

LEK Aulo Consultunts Pte Lid

Phone: 67q2-3197 | email: chewhtelkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenne 1, #02-25 | S(a08a71)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Tuesday, 8 May 2018 11:31 AM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Cc: assignments <assignments@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Joy Irene (LKKAuto)

<loylrene @lkkauto.com=; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Mei Kwan [LKKAuto)
<Meikwan@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLIGA61T & SKC2224L ON 3.5.18 *** LKK
REF: CC3/AIG18008235/pa3



Hi Hsiao Tang
Any updates on liability?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +85 9386-7833
Main Line : +65 6305-7229
Main Fax: +65 6285-8620
shushi.tang@vw.com.sq
hitp./fwww.vw com.sg

New Arteon.

This is high performance art.

Sent: Saturday, 5 May, 2018 4:35 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: assignments; Admin A; Hsiao Tong (LKKAuto); Joy Irene (LKKAuto); Asher Sng (LKKAuta)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLI6461T & SKC2224L ON 3.5.18 ***
LK REF: CC3/AIG18008235/pa3

Dear Shu 5hi,

We refer to the below email.

Please be informed that we are currently pending for pur principal to release 01 GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Fhank vou
Best Regards,
Mei Kwan | Admin

LEK Auto Consultants Pte Lid



Phone; 6366 o055 | emall: MeiBwan@ ] kkauto.com | fax: 67314108

Blk 51, Pova Ubt Industrial Park, Ubi Avenue t, #02-25 | S{4089473)

From: Tang, Shu Shi (VWG Singapore) [mallto:shushitang@vw.com.sg)
Sent: Friday, 4 May, 2018 6:05 PM

a@lkkauto.com>
Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLI6461T & SKC2224L ON 3.5.18

Dear LKK,
Please revert on liability and who is the claim officer for this case. Will contact you to arrange for survey next week
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-T833
Main Line - +85 6305-7299
Main Fax: +65 6285-8620
shushi tana@vw com.sg
hitp:/f'www.vw.com.sg

New Arteon.

This is high performance art.

From: shushl.tang@vw.com.sg [mailto:shushitang@vw.com.sg]
Sent: Friday, 4 May, 2018 6:02 PM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



IME

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 30 May 2018 8:22 AM

To: 'Ong, Germaine (VWG Singapare)’

Cc: CS A Team; Admin A; Tang, Shu Shi (VWG Singapore); Rasul (LKKAuto)
Subject: RE: FINALISATION SLIS461T *LKK REF: CC3/AIG18008235/R1pa3
Attachments: SUIG461T_AIG DIRECT.PDF

Without Prejudice

Dear Germaine,
We refer o your below email,
For COR, recommended amount al P/FP $5,057.03(belore GST) with 03 repair days,

*** Kindly forward your LOD with all the relevant documentsiie: final repair bill, outhorisation fo act, rental
receipt) to us [LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ssues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ldknuto.com | fox: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{4089373)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong @vw.com.sg]

Sent: Thursday, 17 May 2018 5:07 PM

To: Rasul [LKKAuto) <Rasul@Ikkauto.com>

Cc: 5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com=; Tang, Shu Shi (VWG Singapore)

<shushi.tang@vw.com.sg>
Subject: FINALISATION SLIG461T
Dear Rasul

Please see attached finalisation

COR: As per attached

3 working days



Please revert

Best Regards

Germaine Ong
Insurance Service Advisar
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 92361588
Germaine. ong@vw.com.sg

New Arteon.

This is high performance art.




Hsiao Tnng (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>
Sent: Wednesday, & June 2018 5:00 PM

To: Hslao Tong (LKKAuto) Ong, Germaine (VWG Singapore]

Cc S A Team; Admin A; Rasul (LKKAuUto)

Subject: RE: FINALISATION SLIG4B1T *LKK REF: CC3/AIG1B0DB235/R1pa3
Attachments: MyDocument_2018_06_06_04_57_19.pdf

Hi,

Please find attached final bill for your processing
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +685 9386-7833
Main Line : +65 6305-7299
Main Fax +65 6285-8620
shushi.tang@vw.com.sg
hittp:/fwww VW, Com.s8

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 30 May, 2018 8:22 AM

To: Ong, Germaine (VWG Singapore)

Cc: (5 A Team; Admin A; Tang, Shu Shi (VWG Singapore); Rasul (LKKAuUt)
Subject: RE: FINALISATION SUJ6461T *LKK REF: CC3/AIG18008235/R1pa3
Withou! Prejudice

Dear Germaine,

We refer o your below email,

For COR, recommended amount at P/P $5,057.03(before GST) with 03 repair days.

1



=== Kindly forward your LOD with all the relevant documentsiie: final repair bill, authonsation to act, rental
receipt) to us [LKR) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Repards,

Hsiao Tong, Chew | Case Handle

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6740-4108

Blk 51, Poyn Ubi Industrin] Park, Ubi Avenue 1, #02-25 | S{4080933)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Thursday, 17 May 2018 5:07 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Tang, Shu Shi (VWG Singapore)
<shushi.tang@vw.com.sg>

Subject: FINALISATION SLI6461T

Dear Rasul

Please see attached finalisation
COR: As per attached

3 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +85 92361588
ermaine. ongi@vw.com.s
http: [fwww. vw.com.sg




New Arteon.

This is high performance art.




PAYMENT ADVICE

Your refi AIG Insurance Vehicls No. '-:‘;4{ - ‘?}?Q_L_ .
Claimant’s Vehidle No. _ _g_f-‘:l_ E"‘LL“J _ I
L 16
Accident on _QI{ ? o = _  inwvelving wehicle/s MNo. -

Upp smangee— et

along/fat

BREAKDOWN OF PAYMENT/S

1. Répair Cest 8§ f‘ja, q”fﬂ:}'_ Bayable to ‘fn - g_unt%roufsm_qan?m@w

Car Rantal 55

2. Loss-of-Use/ $ 5(!-: :1 ﬂ:}q? e C’Mgﬁ-g chm @\LL

3. Medical and -
Search Fees 85 q '\*g Payable to Ermhfmg’_en C:'mup Sn'_mapnm Plad

Remarks : i o - e e e = b= e e

Service Adviser _Tun_g SHE E?E.

Contact NHo.H/P.

69223502



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 25 August 2078 10:36 AM

To: ‘Tang, Shu Shi (VWG Singapore)’; Ong, Germaine (VWG Singapore)
Cc: CS A Team; Admin A; Rasul (LKKAuUto)

Subject: RE: FINALISATION SLIGAG1T *LKK REF: CC3/ANGTBD0B235/R1pad

Without Prejudice
Hi,
We refer to the above matier.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $5411.02
2. Loss ol Use|3days x $60.00) $ 180.00
3. LTA/ GlA Search Fee % 7.45

TOTAL 5559847

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issups
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-5197 | email: chewhti@lkkauto.com | fax: 6741-4108

Blk 51, Fava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw,.com.sg>

Sent: Wednesday, 6 June 2018 5:00 PM

To: Hsiac Tong (LKKAuto) <chewht@lkkauto.com>; Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>
Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: RE: FINALISATION SLI6A61T *LKK REF: CC3/AIG18008235/R1pa3

Hi.
Please find attached final bill for your processing
Best Regards,

Tang Shu Shi
Insurance Service Advisor



From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Sent: Tuesday, 28 August 2018 7:11 PM

To: Hsiao Tong (LKKAuto); Ong, Germaine (VWG Singapore)

Ce: CS A Tearn: Admin A; Rasul (LKKAuto)

Subject: RE: FINALISATION SLI6467T *LKK REF: CC3/AIG1B008235/R1pal
Hi

Offer accepled
Best Regards,

Tang Shu Shi
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6822-3502
Mobile: +85 9386-7833
Main Line | +65 6305-7299
Main Fax: 465 6285-8620
shushi.tang@vw.com.sq
nttp:/fwww vw.com.sg

The Golf, - S
The most eligible hatchback
on the market. =

-

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 25 August, 2018 10:36 AM

To: Tang, Shu Shi (VWG Singapore); Ong, Germaine (VWG Singapore)

Cc: C5 A Team; Admin A; Rasul (LKKAuto)

Subject: RE: FINALISATION SL16461T *LKK REF: CC3/AIG18008235/R1pa3
Without Prejudice

i,

We refer to the above matter,

We propose seftlement as follows: -

1. Cost of Repair (w/G5T) $5411.02
2. Loss of Use({3days x $40.00) $ 180.00
3. LTA/ GIA Search Fee % 7.45

TOTAL 55598.47

1



Pleose confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admisslon of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.” :

Best Regzards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkanto.com | fax: 6741-4108

Bk 51, Pava Uba Industrial Park, Ubi Avenne 1, #02-25 | S(408633)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Wednesday, 6 June 2018 5:00 PM

To: Hsiao Tong (LKKAuta) <chewht@lkkauto.com=; Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg=
Cc: CS A Team <cs-a@lkkauto.coms>; Admin A <admin-a@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: RE: FINALISATION SLI6461T *LKK REF: CC3/AIG18008235/R1pa3

Hi,
Please find attached final bill for your processing.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Maobile: +65 8386-T7833
Main Line : +85 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw.com.sg
http:/lwww.vw.com.sg




New Arteon.

This is high performance art.

"'..,_'}__1 Y

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Wednesday, 30 May, 2018 8:22 AM

To: Ong, Germaine (VWG Singapore)

Cc: CS A Team; Admin A; Tang, Shu Shi (VWG Singapore); Rasul {LKKAuto)
Subject: RE: FINALISATION SL16461T *LKK REF: CC3/AIG18008235/R1pa3

Without Prejudice

Dear Germaine,

We refer to your below email.

For COR, recommended amount at P/P $5,057.03(before G5T) with 03 repair days.

*** Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 67423197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, r0n2-25 | S(go8o33)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.cam.se]

Sent: Thursday, 17 May 2018 5:07 PM

To: Rasul (LKKAuto) <Rasul@|kkauto.coms

Ce: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>; Tang, Shu Shi (VWG Singapore)




<shushi.tang@vw.com.sg>
Subject: FINALISATION SLIEAGIT

Dear Rasul

Please see attached finalisation
COR: As per attached

3 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 82361588

Germaine ong@vw.com sg
Ritp: wWww . W, Com. 549

New Arteon.

This is high performance art.
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A Consatants
Bl BE B Fia Ui

2P UL AVE LoF0 25 PAY S URDINPUSTRIAL PARK, SING APORE J08933 TEL (0651 62563501 FAX £ iIn5r 2364315

Our Rel: CC3/AIG18008235/pa3
21 MAY 2018

POPULAR RENT A CAR PTE LTD
501 GUILLEMARD ROAD

SINGAPORE 399840
ATTN: THE MANAGEMENT
Dear Sir/Madam,

ACCIDENT INVOLVING SKC 2224L & SLJ 6461T ON 03/05/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from SLJ 6461T against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However. if your policy has a NCD protector feature, it will be deemed wutilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

e

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

1, Chow A F:;.(?- on  Wala (the third party claimant™)
of 50 HougAnG s] 'l $t0-03 -’15‘3‘?}“'? (address), owner
of SL3 LWLIT (vehicle no.) hereby authorize Yokswagen Group Singapore e LS (~the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for

my vehicleno =L JbLL! 1 that was damaged pursuant to the accident which occurred
on 3‘ S 1 ' & (date) along _ VYppel Sotardoon Rd (location)
involving vehicle no/s Ske 2994 L {“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.,

- | YT LT A
Dated this oy of 7 (mont)20.°_(yean b

SINGAFORE
&)

(_}{{ w\ 81030002
: Y

W\

Signed by “the third party claimant™ Signed by “the workshop”
{with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

uyes], __ Volkswagen Group Singapore Pts L (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lud
LEK AUTO CONSULTANTS P’TF LTD (name of surveyor) with respect to the amount claimed
for SSSHHL.0)  (Repair Cost), 8§ 180.00  (Loss of Use/Rantal), 8§ £- 4% (Disbursement)
for vehicle no. 9L$5"{'b that was damaged pursuant to the accident which occurred

on 3-890 B (date) along {4 Slm"\‘l“ﬂﬂﬁd f_lul.ntlun‘j
invulving vehicle no/s SkC “T'his is pursuant to the inspection conducted on 10(5[ 20 ¥ gare)

al “the workshop”.

We/l confirm that we/l are/am authorized by the owner Oh(?ﬁl BﬂﬂnWh (“the
third party claimant”) of vehicle no. SLIb4 b 1T make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify A1G Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to _SLT 6461 T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

o
!m‘““' “’A"Eﬂ

Dated this __29) (da}-}nr_ﬁ“g_(mnnm}lﬂ.li (year) IE NG “-l fﬂ,

A % 81037002

Signed by appointed surveyor Signed hy "lhé‘{mrks!mp" (with chop)




Volkswagen Centre Singapore

SERVICE ORDER NO:
SERVICE CUSTOMER NQ.:
SERVICE CUSTOMER MAME :
TELEPHONE MO,

Porl Coda:

E

Service Tax Invoice No. SV18P23308

1611252
FO Qg

MG ARSI PACHIC INSRIRANCE P

T4 Shantan Way
WOT-18 MG Buiding
Sinpapoe

OTe12n

DESCRIPTION

AIG DIRECT SETTLEMENT
DOA: 03/05/2018

SURVEY BY:

TP VEHICLE:

RASUL (LKK)
SKC2224L

Latsr

LABCHE

SPRAY PAINT

T SYC- Qualty Secovery Seryvices

Toww 5VG- Cumlily Recovesy Services
PROGRAMMING & CALIHRATION NETT

CHECK WIRE HARNESS, ECL, SENSOR SOCEET

ham
REAR BUWFER

SPDILER

Customer

14
100
1.8
100
180

10

1.00
1m0

VEH NO.: SLJE6461T
OATE: 260518 Pickup:
WiN N WVGEZEE 1 TIHWIMESRD KM
GEARBOX CODE Englia Moo
MODEL: Towemn T 14 TSI GL EQF
EA: Tarsgy Shi Sm
hext Appointment Date
Mext Appolnimaent Mileage . a
pom il PRICE AMOUNT
UBNIT B40.00 840 00
LET 00 oG aggea
Ukt
LiNiT
Tu AB000 450,00
™ 180 00 8000
PCE pla i ] P 2.150.62
PCE 506 41 06 4
Sub Total 5,067.03
GST (T%] AMOUNT ELERYY
TOTAL AMOUNT 5411.02
ferl Pro Lid
JUN 1018
gnatary

JPhons : Fax;

Bir Keg- Mo S310J049E
GET Mo, M200F8500-2




Receipt Page 1 of |

Land Transpart Authority

Land Transpon Authority

10 Sin Ming Drive

Singapore 575701

GS5T Registration No, : M4-0005528-2
Print Date/Time 04 May 2018 / 16:51:22
Receipt Date/Time © 04 May 2018 / 18:51:22

Tax Invoice/Receipt
Receipt No. - [TNET-00000-180504-001818
Previous Receipt Nao. |

SIN  Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Mo, GST (55) (S8) |S%)
Resull of Insurance Enquiry - SKC2224L
Ag at 03 May 2018/18:00:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SKC2224L

Enquiry Fee 7.00 0.49 749
20180504 164850825048
Sub-Total 7.00 0.40 748
Total Before Rounding 7.00 0.49 748
Rounding Differenca 004
Total Amount Payable 745
Paid By
oommmmmontas? UL
Total 7.45
Cash Changs 0.00
Tendarad Amount 7.45
Excess Refundable Amaunt 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considerad void and late fee
may apply.

https://vrl.lta.gov.sg/lta/vrl/action/complete Payment 7FUNCTION_[D=F1301001TT 4/5/2018



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|CLAIM SUBFOLDER TRACKING - S
Case | Nobified lEst Submitted | AdjAssigned | AdjRpt {Ad) Submitted | Ins Auth'ed Status
|05 My 2018 | o e 5§45,057.03  5$5,057.03 Peading for Survey
Edit itog Edit Adj Rot I Edit Estimates [! View Rpt ] MGHJ |

Main Reference Claim Detalls

| [Created by adjuster]

CHONG BOON WAH, [0 571468337

Vehicle Reg. . |oasoss2018 18:00 - ;59
No.: it L0 Date of Loss: | [16 Months and 13 Days From LTA Reg Date (Man ¥r]]
Claim Type: | TP / 529944233756 Palicy/Cover | o ocoonaua4

| Note No.:
Vehicle Reg.

Palicy No.
SKC2224L (Claimant): AZEBER 199N

R Iijlt!"ﬂ:

Volkswagen Group Singapore Pte Ltd (MacPherson) | Kampong Ampat, Smgapore 368314, 368314 Macpherson - Tel:
63057299

AIG Asla Pacific Insurance Pte, Ltd. (Express) - Tel: 55-6419-1000 ... [Handled by Ler, Barnard-1Q]
BernardliQian, Lerfaig.com - -

MSIG Insurance (Singapore) Pte. Ltd, (M) - Tel: +5&5 G227 7888
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOMD RASUL] ... [Final Rpt due 15/05/2018]

view Al | Compose Case Mail ||

There are no mail for this case.
|

ALL ASSOCIATED TASKS=

view All | Search Tasks | Crﬂhﬂlﬂ‘uﬂ_—]. Complets |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/9/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLI6461T (52994423375G)
[SKC2224L]
T
CHONG BOON WAH
May 3 2018 6:00PM
[POPULAR RENT A CAR PTE LTD]
Volkswagen Group Singapore Pte Ltd

Upload Documents |  Upload Photos | Compose New Letter | Upload videa | Upioad Audio | View [Viaw in Browser =]
;'irlm [1oerpage (V]|
|No  [Finalized On AIG Asia Paciflic Insurance Pte. Ltd. (5G) Thumbnail | Print
& !Wﬂﬂﬂ 15:37 | :Iu:.:c'- mm:m_, Clukman: FORLLAR RENT & CAR FTE LTD @ | Load MPe
Letters/Correspondences S |1 per page _E__ B
No | Finalizad On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Draft)  Third Party Express Settiement - Payment Breakdown 0 e
Assessment Reports Tperpane  [¥] &
(No | Finalized On | AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnall| Print

1 |08/05/18 15:37 mﬁﬂm;@..m POSULAR RENT A CAR PTE LTD 0 | LoaaHM
Photos/Images - 3 per page i}
No | Relabel/Reorder | LKK Aulo Consultants Pte Ltd (MQ) [ Thumbnall | Print
1 |25/08/18 10:32 | Odometer Reading © | oawc | &
'z |25/08/18 10:32 | Chassis Number O csiwc | A |
3 25/08/1810:32 | General View © | Loadies
4 IS/08/1810:37 | Genersl View 0 | toadies | (A
(5 (25/08/1810:32 | General View 0| loadies | A
6 | 25/08/18 10:32 General View 0 | loadirc | A
7 25/08/18 10:32 | General View 0 | wadws | A
8 [25/08/1810:32  General View 0 | adirs | A
9 25/08/18 10:32 | General View - © | iwdwe | M
10 |25/08/18 10:32 | General View _ 0 | tcasws | B
11 |25/08/18 10:32 | General View O | tows | & |
12 [25/08/1810:32 | GeneralView 0 s | 4
13 |25/08/18 10:32 | General View 0 s | F
14 |25/08/18 10:32 | General View - 0 | warwe | 4
15 |25/08/18 10:32 | General View o O cuws | 2
16_25/08/1810:32 | Geners! View : 0 | tosd ¥c | B
(17 |25/08/18 10:37 | General View 0 | weaws | A
18 |25/0B/1810:32 | General View O | aswc | @
19 [25/08/18 10:32 | General View B 0| waawrs | A
20 |25/08/1810:32 | General View O | s | O
21 |25/08/18 10:32 Ganeral View © | wesws | & |
22 25/08/18 10:32 | General View B - D | tceaws | &
23 25/08/18 10:22 | General View 0 | adre | &
24 |25/08/1810:32 | General View - 0 osaws |
125 |25/08/18 10:32 | Genersl View B © | Ladws | (A
|26 |25/08/18 10:32 | Geners! View O | osaw | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/9/2018



Mernmen e-Claims Page 2 of 2

Vide B perpogs L} G
[No [Finaiized on | A1G Asia Pacific Insurance Pte. Ltd. (S6) — Thumbnail | Print
127 |25/08/18 10:32 | General View O | adirs | [F
|28 |25/08/18 10:32 | Reinspection Photo - i © | Loacirs | B
129 |25/08/18 10:32 | Reinspection Photo 0 | lvaaws | A
30 | 25/08/18 10:32 | Reinspection Photo - 0 | adwes | A
!31 | 25/08/18 10:32 Reinspection Photo 0| ledws | A
re B o e Buieaoru A B st e et o |
132 |25/08/18 10:32 | Reinspection Photo 0 | adws | A
;Emmﬂrl.‘ﬂlon B lperpage |~} A
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbnail | Print
1 |05/05/18 16:32 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF
2 27/05/18 10:28 | TP ESTIMATE - MARKED Load POF
3, JOsma/e ARl L WICRICEHOS THVOIES Load POF
4 |06/09/18 13:55 | AUTHORISATION TOD ACT FORM Load POF
5 DG/09/1813:59 | Release Voucher - Load PDF
|6 06/09/18 13:59 | LTA SEARCH 8 | LosdFoF
7 | DG/0G/18 13:59 | LETTER TO OI @ | toad POF
iNa | Fmalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
1 |07/05/18 16:56 | O GIA REPORT © | Loearor
Documents Checklist
| DOCUMENTS CHECKLIST seset | save | print |
| There are no document checkliats configured. - - . |
Checkl - LKK HQ)
s
T
Show Remarks To: [ Handling Insurer
Bots Ramacks @ie privals unbesy you shaw A [ other parties.

https://singapore. merimen.com/claims/index_.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|"d"chh:la No: SKC2224L (Insd veh) Model: VOLKSWAGEN TOURAN 1.4
SLJB461T (TP veh) TS (A)
| Date of Accident: | 03/05/2018

Global Sum Settlement || [ ] Yes | [X] Neo
Repair Eztimate - 9,864.98
Final Repair Cost a3 5.411.02
Loss of Use ' § 180.00 3.00 days at $60.00 per day
Rental (if any) - 0.00 days
LTA / GIA Search Fee -] 745
Others: '8 0.00
- ]
Final Settlement Sum - 5.508.47

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
b low)
A) For Non GIA Registered Workshop: Agreed Liability 100 ]

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: {¥a) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Paymaent Instruction: Payee's Breakdown

1) | Volkswagen Group Singapore Pte Ltd bt 5,598.47
2) B
3) -
06 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supparting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 6/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne tessoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18008235/R1PA302

Date: 06/09/2018
REFERENCE
Handling Insurer: AlG Asia Pacific insurance Ple. Lid.  Policy No: 05980994884
ﬁ:‘["““‘ Vehicle ¢ \sa61T Insured Vehicls No: SKC2224L
Date of Loss: 03/05/2018 Mature of Claim: TP Claim No: 5200844233756
DESCRIPTION & IDENTIFICATION OF |
Reg No: SLJG461T
Make & Maodel: VOLKSWAGEN TOURAN, 1.4 TSI (&) Engine No: CZD260263
Reg. Date: 20M2/2016 (Man. Year: 2016) Chassis No: WWVGZZZ1TZHWO45520
Colour: Grey Cdometer: 17861 km
Engine Capacity: 1385 cc
Market Value/New Car Price: N/&
Sum Insured (S§): Market Value/Mew Car Price
NDIT H I F SURY
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size: 215/65 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Firelli 6 mm
Tha above values represent the remaining tyre ireads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parls 353981 2,657.03 B82.58 2493
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 2.400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 9,219.61 5,057.03 4,162.58 4518
+ GST 7.00/7.00% (55%) 645.37 353.08 291.38 4515
Nett Amount (55) 9,864.98 5411.02 4,453.96 45.15
+ Loss of Use (3.0 x 5560.00/day) (SS) 180.00
+ Doc/Search Fee (S§) 7.45
MNett Liability (S$) 5,598.4T
INSPECTION
Date of Assignment: 10/05/2018
Date Inspected: 10/05/2018 Inspected Al; Volkswagen Group Singapore Ple Ltd
(MacPherson)
1 Kampong Ampat. Singapore 368314
Singapore 368314
Estimated Period of Repair: 3.0 days
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Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE:® This repar! rapresents our findings al the ime and place of Insgechion stated herewn. Such mspection has been camed oul fo the best of owr
knowiedge and ablity but any othar labilty under any other circumstances is hereby exprassly excluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Neo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *"BUMPER REINFORCEMENT Not Mecessary T11.58FS “FsS
2 1 *BUMPER BRACKET LH Mot Necessary 38.25FS “FS
3 1 *BUMPER BRACKET RH Mot Necessary 38.25FS *.F§
4 1 *REAR BUMPER COVER Deformed 2,150 62FS “2.150.62FS
5 1 *BUMPER GUIDE LH Mot Necessary 47.25FS5 ~FS
6 1 *BUMPER GUIDE RH Not Necessary 47 25FS *-Fs
7 1 *SPOILER Scratched 506.41FS *506.41F5
F=Franchise par, S=5pcNet

Total Parts (S35) 3,539.61 2,657.03

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount

Labour tems

1 LABOUR Mew 2,520.00 840.00

2 SPRAY PAINT New 2,400.00 800.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO Mew 480.00 480.00

AFTER AC

4 CHECK WIRE HARNESS ,ECU,S New 280.00 280.00

Gross Labour Cost (55) 5,680.00 2,400.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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