e Lo 03] rup o080 [ Whoafus s

= Uia ASSIGNMENT (Office)
m '
5-;.-mc;,.ml _ﬂ’um h o 0 ND - ChideS Tane ﬂuﬁjilﬂ_iﬂpm_

i) mo

Feztimaied Cosl

SINTPIWSITr RES 1O BHES ) EVA/INVIMV

[0 lnspect Yelucle Mo: i EK_:'J ﬁ‘ﬁt_ - Indtred:
ot Workghopm/s hﬂm E_! 0" 1=l _Lu_l:@ B3

-

d B uodieds' W Pk B\ #088

Pahey ho . Pﬂrilulh fg@ﬂ_f@ i B Claim Mo, a ﬂ]%u@u mﬁl

BT Ir].il!l:-.l__ - B e — i _ Bxceas i_’m; SU_-D_ o
Hﬂmfuﬁ:.lr- —— - . L 0305901%

CA Iﬁ' I REY, | REV 24 HRS Iul}%lﬂ"% G lFm ) 5R‘Tr1h Miibissenienl
Do b ﬂu??-_nl_s S:ﬁFM Premon Colactod gm.{dn

Velicle IN1QLUL

Dote/Tune  JActionfltiuction (v ) Felinale
Y :F '] N .

OIS T Rueed ) fiom g, ot W0 o windy 0D o

Il'jljl&l —E:“j;d—- e " !
A : ' wen
1"5{1& | Bl vl "ol dwm  Sesey b by meqwen

fepavel clf & 5o by ol




REF:

._u_u N : = ! — =
ASSIGNMENT
Froem Dt vaitin SRV Q99 e (tRegn Mar DO
Estimated Cost I'ﬂ'*‘t'@‘fH.I:y:lu]‘Butf"i‘aniLﬂﬂ‘HTlllfPﬁmﬂuwI
IWSITP RE AlINVI Truck | Trailar or
Tonspect Vehcle e SKN 149 E Mae Suauks  Vitera e ISPE
aWorkehop mis Audemchas Repesr Condre Gakour C-r-'ma.a MG Insured ) Std ) NITNA
of 3% Wedlands Toduskiad Pack ET SpReading  [FFLE kan TiRadio: Insured ! Std / NI/ NA
Insured Enghe  MMILALCIONH
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Merimen e-Claims ruge L ol i

...CLAIM SUBFOLDER...(New Assignment)

/CLAIM SUBFOLDER TRACKING
" Cass | Nobfied | EstSubmited |AdjAswgned |  Ag)Rst | Aa)Seomred | ine Adthed  Sahs
MHw ms 04 May 2018 In-tnn_rznu Neow
Maln ! 11:58 15:12 M:_."'“'
5$3,162.00 | assign | _ Cancel Case_|

Claim Details

| ANG YOKE PENG, 10: 551021316
' 03/0%/2018 00:00 - :59
SKVA199E Cate of Loas: {13 Months and & Days From LTA
| Reg Date [Man ¥r)]

oo/ 1201800005451 |Policy/Cover Note Na.: ,mn&m:’ﬂ —

| Excess:
Automotive l‘.mlr Centre Pte Ltd :Hq} 18 Woodiands Industrial Pare £, #05-18, 757700 Woodlands - Tel!

FWBD Singapors Pte. Ltd, (HQ) - Tel 6727 5700 . [Handied by Clara Ui 21 Rang]

 LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/05/20 18]

Wiew Al | Compose Case Hai |

=
ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | Complete |

Due Dme Priority  Type Tosh Group Subject Hanalis Assigned By Completed On Created On DioneT
Ko results.

hnps:ﬂsingapure.mcrim:n.n:um."claimsfindcx.cfm?fusehux=MTRadjuster&fuseactjun=d&+. 4/52018



8/25/2018 Meriman e-Claims

View Received Message

This mall is associated with :
SKV9199E (1201800005451)
oD
May 3 2018 12!00AM

[ANG YOKE PENG]
Automotive Repair Centre Pte Lid

[Reply | _Reply Al | _Mark a3 Unread | _Print Messoge || Deiete Message | Forwara] N - T

From Fﬂﬁm Ptu, Ltd, (HQ) (FWD_SG), sent on 25/05/2018 14:12 PM.
Te LEK B
Subject  Alert - Ad) Mandate Approved (5$2680,00) - SKV9199E - Claim Handler: Clara Li ZI Rong

Approved:2680.00,

Thare are NG documents.

hﬂpﬁdﬂnmmmn.mmmﬂm’mm.mﬁumnstmllummdunw_ﬂMnﬂF1 Biinboxid=12919474iDomainid=114I0bjid=1234IRecipler



5/25/2018 Rich Texi Edilor, SVCDOClreontent

LKK Auto Consultants Pte Ltd coregno 1essoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments{@ikkauto.com

To: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pie Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapore 038986 Singapore 408933
Atn:  Clara LI Zi Rong Date: 25 May 2018
Preliminary Advice
Vehicle No | SKVa199E Accident Date : 03/05/2018
Make : SUZUKI VITARA Policy No, : PNPV2018-
00003801
Assignment Date : 04/05/2018 Excess : 55500.00
Date of Inspection : 14/0572018 Est. Duration of Repair : 3.00
Inspection At : AUTOMOTIVE REPAIR CENTRE PTE LTD (HQ)
38 WOODLANDS INDUSTRIAL PARK E1, #05-18
SINGAPORE 757700

Point of Im | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 3,182.00 ({incl supplemantary $30)
Revised Amount S8 2,680.00 (ing! supplementary $30)
Check Items (Estimated) 58 0.00

Total S§ 2.680.00

Lump Sum Repair 8%

Total Loss Consideration

New for Cld Value -
Pre-Accident Value 5% B3,000.00
COE / PARF Rebale 8% 56,179.00
Salvage Value 5%
Margin for Repair 5§ 26,821.00
Remarks
(X

The vehicle is repairable at our adjusted amount. We have also confimed excess and policy
coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

hﬁpndfﬂnm.nmn.mniﬂalnﬂﬁndn.mmmmumw_mmmimﬁﬂﬂﬂﬂw 1488&ad|currptype=14&r



" Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 16 May 2018 2:44 PM

To: ‘raymond @automotiverepaircentre com.sg’
Cc: SUR

Subject: SKV 9199E-DOA: 3/5/2018 (FWD OD)
Dear Sir,

As instructed by our client , please proceed to repair the insured vehicle SKV 9199E at part by part (Excess
$500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards.

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



5M6/2018 Meriman a-Claims

View Received Message

This mail is associated with !

SKV9199E (1201800005451)
oD
May 3 2018 12:00AM
[ANG YOKE PENG]
Agtormotive Repair Centre Pte Lid

[ Reply | Reply All | Mark as Unread | | Print Message | Delete Message | Forward |

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 16/05/2018 14:15 PM.
T Lik_| )
Q:hjnct M‘-ur:tql_dj Mandate Approved (553012,00) - SKVS199E - Claim Handler: Clara LI Zi Rong

{Approved:3012.00.

I_ : B

| DOCUMENTS SUMMARY
There are no documents,

‘ o 4 #
hitps //singapore. merimen.comiclaimsfindex ofm Husebox=SVCmall&luseaction=dsp_viewhmode=14&linbaxid=1 28604 B&IDomainid=11&i0bjld=1234IRecipie



“ Catherine Chong (LKK Auto)

From: Lin Shu Juan <shujuan@automotiverepaircentre.com.sg>

Sent: Tuesday, 8 May, 2018 9:26 AM

To: clara li@fwd.com

Cc raymond@automaotiverepaircentre com.sg; assignments@lkkauto.com
Subject: 0D Claim for SKV9199E

Dear Clara,

We would like to withdraw and cancel the above claim for SKV9193E
Reason: Owner decided to cancel her OD claim on 08/05/2018, due to consideration that the damages are minor.

Thank you.

Best Regards,

Lin Shu Juan

Automotive Repair Centre Pte Lid
38 Woodlands Industrial Park E1
#05-18 Singapore 757700

Tel: +65 G468 BB34

Fax: +65 6462 2278



SMER0E Rich Text Editor, SVCDOCkrcontent

LKK Auto Consultants Pte Ltd ica regmo:1esear1s8m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto,com;assignments@lkkauto.com

To FWD Singapore Pte. Lid From: LKK Auto Consultants Ple Lid

8 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubl Industrial Park

Singapore 038986 Singapore 408933
Attn;  Clara Li Zi Rong Date: 15 May 2018

Preliminary Advice
Viahicle No : SKVE188E Accident Date : 03/05/2018
Maks T SUZUKI VITARA Palicy No. : PNPV2018-
00003801

Assignment Date  : 04/05/2018 Excess : 58500.00
Date of Inspection : 14/05/2018 Est Duration of Repair  : 3.00
Inspection At : AUTOMOTIVE REPAIR CENTRE PTE LTD (HQ)

38 WOODLANDS INDUSTRIAL PARK E1, #05-18
SINGAPORE 757700

Paint of Im { General Descri of Damages

The vehicle sustained impact / damages front portion and parls claimed are consistent o the accident.

Repairer's Estimate (Gross) 5% 3,162.00
Revised Amount 5% 2,180.00
Check ltems (Estimated) 8% 832.00
Total 5% 3,012.00
Lump Sum Repair 85
Total Loss Consideration
New for Old Value 8%
Pre-Accident Value 55 83,000.00
COE / PARF Rebate 5% 56,179.00
Salvage Value 5%
Margin for Repair 58 26,821.00
Remarks
[ xX7)

The vehicle Is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly leil us hava your authorisation,

The vehicle is uneconomical o be repaired, you are advised to invite tender for the wreck.

Othar commeants |

hitps:/isingapore. manmen. com/claims/index.cim Husebax=MTRadjuster&fuseaction=dsp_rptsdrpimode=2&caseid=T05721&exlid=27 1486&adjcurrpiiype=14&1



RMAPMA

> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Crwner 1D

Vehicle Details

Vehicle No.

Viehicle to be Exported:
Intended De-registration Date:
Wehicle Malke:

Vehicle Model:

Primary Calour:
Manutacturing Year:

Engine Mo.-

Chassls Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligitility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 15 May 2018

PARFINMF Rehata Frmire

Singapare NRIC
2131G

SKVILF9E

No

15 May 2018

SUZUKI

VITARA L& GLX 8AT 4WD SR
Orange

2014

M146A2030941
TSMLYE21500209159
B88.0kW (118 bhp)
$19.888.00

27 Mar 2017

27 Mar 2017

0

51488600

Yes
26 Mar 2027
$11.164.00

26 Mar 2027

A-Carup to 1600cc & 97kW {130bhp)
10

£50.789.00

$45013.00

$56,179.00

ANPE.VTLE.Gov, SAIANTLEBCTION BNGQLIN M a DA D Y- UDICOETDM LI BrEgInpUl fr U N LN _ILSFUIUsUUS ) )

LR}



SNSZ0ME Used Car Compare & Comparisan | Singapare Cars - sgCarMart
sGCanrMAaRT.COM Login  Sign up
‘ Hew Cars Used Car Sell My Car Directory Prodicts Insurance Articles Farum Resourcas
LA
Uised Car Comparison

— Chrrparing 4 Yemcies Suruki ¥Vitara 164 GLX Surukl Vitars L&A GLE Suzukl Vitara 1LGA GLX Sanruikl Vitors 1.64 GL

Clas Ril
AQD il v Ykt Bl | FiF} AT 1T ] Riid §mn Shnrthind
Back t e resi « IEART NS DT O T .
CAN DETAILS
Price 30 866 §TH,000 79,800 §78.500
Instalmant | ] 788 1804 2]
Reglstration Date 13-Age-2017 18-Jun-2015 I Jun-2016 8- Jul-2018
Manufactured 2018 2016 201% kil
Milaage 17,373 km 47,000 km 44,000 km 17,500 ke
Tranumlssian ALt Ayt duito ALt
Engine Cap 1586 cc 1,588 cc 1586 e * 1,586 cx
Road Tan T8 fyr T2 iy $736 [y 738 iy
Power BAO KW (118 bha) BED W (118 bhp) 8.0 W (108 bha) B.0 bW [118 bhg)
Curb Welght 1,160 g 1160 kg 1.160 kg 1,160 kg
Faatures I 160 DOCH Engine, Low Fuel L6 4 Cynnoer Tr-Uine 16 valves DORC  L&L 4 Cyhnder In- &
;J.‘; daa¥ Consumption, ARS, Arbags, Front And  Engine Produong 1188HP Paired To & Engine Producing 1
3 i Besar Parking Seraors, Keyigs Ertry, Spoed Automptic Transmission, ADS, Speed Autornatic T 5
5 2 Push St S35 Arbags, Knockdown) Rlesr Sests. SRS Arbags, Knod
e
Actessarias 3l ¥ Rear Soober, Power Windows, Door Keyless Entry Star/Siop, Sports Rims,  Keyless Entry Sian
- Visar, Magnetic Wincows Shade Lmather Saats, Fectory Fitted Audio Laather Seats, Fad
ook w_ e Systam With Steering Controls, Paddie  System With Stesn
‘-_','{ "_‘L e Shifters, Autn Hepdlight,Rain Senecr, Chiftsr, Auto Head
—_—
Description Lindes § Yesrs Warmanty And Servicing Proctical Car That 1s Easy To Maintsin,  Super Low Mileage -
= 25 oY From Aget, Servicing Done Requiarly By Low Deprecaton SUVI Full Agent Attractive Loan Pae
ﬂ‘,'fr'r.,.-l"“ By Agent, lew Tyres Ang Niw Sarterny, Serviced, S Under Agent Warrenty. | As Low &s 1%, ©
Chwinar, Well Maintained Regularly. Appointrment Befor
Imemacuiate Conditlon. Trade In And Consignment Unit,
Rty Wan Menimum Down Papmert, Loan Avallsble. Call Now To Arrange For
Fieuthie In-House Loan Packages A Wicwing.
Mvallatie,
COE 51,765 §55,200 FELE #53,000
oMy 17002 sla3e $17,480 10,544
ARF $12,002 #12,078 $12.480 $11.544
Depreciation $5.630 fyr 8810 fy 49,060 fyr $0,740 jyr
Mo, of Owners i 1 1 1
Type of Vehicle Sy Sy v Sy
Categary PART Car PARF Car, Direct Oworee Sale PaEF Car, Promasm &4 Ca FARE T, Sywrssun
e
Availahility Availabie Avaiiania Avallable Avallable

SELLER INFORMATION

hitpe/fwww sgearman com/used _cars/usadcars_compare.php

1/2



5152018 Used Car Compare & Comparison | Singapore Cars - sgCarMan

Sefier Crapnve AUm D Qe Euro Performunce Aus P Lhe Vi AuTTET R
er;hr 61 Ubil Avenae 2 ®04-01/ 16/ 1% - § Muganne Hoad #0108 150 Sin Ming

1 « Office Mumber * E BEIN05R0 | BENIS000 -
Contact Person Michaal Teo | Alex Ten | Terence Leow Joshua Teo wrmmrmm:m Tok Darren

Home | Mew Cars | Used Cars  Sefl My Car | Directory | Products | Insurance  Article  Forum | Resources

wCaMart i e number one caf Cassifeds for parsiel Bnport cars, Toyota, Honda, Miksan, Msubishi & [BW, Thess @re plenty of cars Tor wale, even for CDE con, OFC car, vans, neia, myteg
LA, pertE Cvs oF AkISOMWARoRE, Tiu G Blin buy brom § G Bucon, leok 1S £8F Bu, low milsige corl, O Beanch, crpedh iutes B Gl musonce, W e e S dediern domprsang
paralied Importers, authorsed Cir Gealers, and ceed i dealrs On our sie. Bnd nes cie price BELL, ree car Saanchms ane Mt S proTEInG, anid ahs moboning stere. Cae reveswed B O rews
o the larest models. Vil cur parteer stes for job cpsmngs for Singapors joe, resl sstts pripered for sile, moves, CIF perfOrmunce Sts, O discussion, forum discusion, commentisl vbick
it & COE results.

Follow sgCarMart.com

About Us | Caresrs | Contact Us | Sitermag  Terms of Service | Privacy Policy | Personal Data Protection Statement
$2005-2018 sglarMat. All nghts reserved,

hittp:/fwww. sgcarmart com/used_carv/usedcars_compare php 22



MAARC T BSTTED / Allomotve Fapair Cerme P Lim - Fiid
ENTRY DATE & TIME. DUVDSZ01E 1440
BUBMITTED BY. Lin Shy Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleans report uun'u{.j& e details of the acciden! o spesd up ths JEImMs process.
7. Thes Form muit be completad by the Policyholder and/or the Authorised Drver,

1 |nformation provided must e ss truthiul and sccurate s possitie. Any withidl misrepresentation ar witholding of materisl facts may allow insurance companies o

repudiate palicy ability

4. The ssus and acceptance of this Farm By Inaurance companies i not an sdmission of policy sbility on the part of the imurence compariles

5. Any falss reporting may be referred to the Police for investigation.

£l This report will be forwarded by the msurers of fhe GIA Records Managemen! Centre sstablished by ihe General iInsurance Association of Singapare (GIA) for
nrchiving and that copies of this repor will, for 8 fee, be made avallable upon application by interesiad partes.
7. By the lodgamant of this repart 1o the insurers, you hersty coment i tha archiving of this repar &l the centre and o coples of the repan being msde avaitable

aloresalid

Date Of Raport

Date Of Acciden

Exact Location Of Accident
Couniry/Stats ol Loss

037052018 14:43

03052018 0B:20

JUNCTION OF YISHUN AVENUE 7 & YISHUN AVENUE 8
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Email Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please stale action to ba taken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiencea

Gender

Mabile Number

Fax Mumber

Contact Number

EMail Address

SKV8199E

ANG YOKE PENG
581021316
JOEYAYP@GMAIL COM
(LOCAL) +65-96668543
OTHERS-96668543

SUZUKI
VITARA 1.6 GLX BAT 4W0D SR

PRIVATE CAR

FWD SINGAPCRE PTE. LTD
COMPREHENSIVE

NO

PNPV2018-00003801

ANG YOKE PENG
58102131G

02/02/1981

INDOOR

04/0672010

7 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +85-06668543

OTHERS-86668543
JOEYAYP@GMAIL.COM

Fage 1 of 20



Address 23 MILTONIA CLOSE #09-08
Postcode 768058

Was driver an employee of the Insured's Company NO

If Na, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO
Numbser of vehicles involved in the accldent
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged? YES

| have besn approached by unknown person(s) NO
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2
Passenger 1 NAME: LIM BOON TIONG
GENDER: MALE

Detalls of Police Action

Was the accident reported to the police? NO

Il Yes Please state which Police Station

Was nolice of intended Proseculion given? NO

If Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Ara accident photos available for attechment? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons: WILL SUBMIT UPON REQUEST
Was there any audio recorded? NO

Vehicle Registration Number SJJ84960D
Vehicle Make/Model/Colour HONDA FIT
Detgils Of Propertias

Vehicle Calegory PRIVATE CAR
Mama of Driver YANG TAD
NRIC/Passport Number S8176563C
Contact Number s3a58182
Address

Posicode

Insurance Company Name
Nature Of Damagea

Page 2of 20



No. Of Passenger (Including Driver)

Page 3 of 20



1. Wesur report GorTRclly the detimdy of the acsbent bo soeed up the clsms prooes

-

- This Farm must be compited by the Policyholder and/ar the Authorised Driver

Infos mgricn prowded mutt be 2 frthiul snd scrurste 5 positie Ay =l e R ELEEATON (v sAthGitng B° materis
facts may sliow iniurasce (Gt 1o repuiliate pelicy atility

Fie issise amd acceptanes of this Form bry imurancs companses & nat an scdmaasn of pobcy by on e gart of the murancs

Any Talye reparting muy e coterreg by the Peige (e reepganon.

i The report will be horwarded by the inurers of the GIA becsrte Managerent Comtre sstabinied by the Grrarsl nturance

w.i Drees's Lagnatare Arperting Comtre Porsnnel | Sagratise
& Tiwe BL 1%

Lixte

Amociation of Bngapore (GIA) for arcthiving end that copees of thin reort wil B30 a bt be made avadisbie upon el s by
dpreitrd partey

By the lodgrmesnt of this repan to the urer, you hereln conuent B e arSudeg of Uhis report 51 the centre jed b (opes of
Thar report bewng made svelsbie Fforessa
Cominnd under the Perunnsl Dats Protection Lt (PORA)

| vrederytprad, scknowledge. agrer and conseet mat

Lol My nsrer, mey warkshop s the General nutange Aaeogtion of Yngapere ["BIA"| may/srs permilied B collett, e
Tacinu anelor DIDCEL My DerLona BETADRranal s matien Wl ol b Tha [Toern] and sy otfes periansd mfirmation
prowaded by toe o gosaesied by oy imtarer (=tlles Larly e “Peraral nlormation” | sad dat oo e0d treeafer et
Ferianal information 1o 8l insures (1) sho haee imured wefscie(s] mvchved ot sceides o irmuren (o) whn by sures
wehich(l) sertheed in thet scodent shal te collectiorty elerres 1o o the “Tmareny ™|, the mumeny T@aver s 10w The
r-rm&muwm government apenty! suthesity [usch i the pebor| Por the mrpeis(s|

i} peotwitng handiing srelior desing weth =y L= sbafeong e woltioment ol the ciiemm g=d By Seorry
imersligatiom telsting to the clarm.

() rveatigaeng the scident and/or my cdasms
(i) carrving out andfor desling with my mstrection o iTspondng t3 sry engurey by e

(v} ahrmreatering ey chaima | including e madieng of corrrspondence iTateeeniy, imases, sepmets o sl es (o me.
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Repairer Estimates

Automotive Repair Centre Pte Ltd (cores noz0131z0130)

38 Woodlands Industrial Park E1, #05-18

Page | of 3

Singapore 757700
Tel 64688834 Fax: 64622278 Email: raymond@automotiverepaircentre com.sg
INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM _
Claim Type: 0D (OWN DAMAGE) Ref. No:
Policy No: PNPV2018-00003801 Date of Loss: 03/05/2018
Vehicle Reg. No.: SKVS19SE Driveable?
Driver Age/Info: Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: ANG YOKE PENG
Make/Model: SUZUKI VITARA, 1.6 GLX (A)  Vehicle Reg. 27/03/2017
Date:
Vehicle Colour: ORANGE
Engine No: M16A2030941 Chassis No; TSMLYE21S00208159
Odometer: 17234 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair 3
(day)
Remarks: VEHICLE IS CURRENTLY NOT AT OUR WORKSHOP. REQUEST TO DO
A DESKTOP SURVEY BEFORE ARRANGE IN FOR REPAIR.
Present Location: AUTOMOTIVE REPAIR CENTRE PTE LTD (HQ)
COST OF CLAIMS - - - Amount
Parts 2,342.00
Miscellaneous ltems 0.00
Labour 820.00
Paintwork Labour 0.00
Towing - 0.00
Calculated Gross Total (S$) 3,162.00
- Excess (S$) 500.00
(S$) 2,662.00
+ GST 7.00% (S$) 186.34
Nett Amount (S§) 2,848.34

This claim is handled by: RAYMOND TAN KOK LEONG

Gensrated uzing Merimen e-Clatms Internet Estimation & Adfusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen ... 4/5/2018



Repairer Estimates Page 2 of 3

REPAIR DETAILS B
Reference '

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 04 May 2018)

Parts: M1-SUV SUZUKI VITARA 1.6 GLX (A) (Cetalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: Automotive Repair Centre Pte Ltd/SKV9199E/04/05/2018 11:58

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on tha lasl estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty pa  Particulars %Disc %Depr Amount

1 1 *FRONT BUMPER £RK~ 000 000 *650,00F <~V
2 1 *FRONT BUMPER GLIP X 10 Z¢ — 000 000 *15.00F A%
31 *FRONT BUMPER UNDER COVER @i 000 000 *130.00F ¥ ¥ ¢
D) *FRONT BUMPER UNDER COVER CLIPS X 10 wiia ~ 000 000 *1500F K $¥C
5 1 *FRONT REINFORCEMENT ° 000 000 *470.00F ¥ bt
6 1 *FRONT BUMPER RETAINER RH * 000 000 *1200F & ?,""'
71 *FRONT BUMPER RETAINER LH 7 000 000 *1200F * ¢
8 1 *FRONT GRILLE ASSY wwess § ¢ Kk o~ 000 000 *300.00F -

g 1 ‘FRONT EMBLEM & SC& o 000 000 *280.00F

10 1 *FRONT LOWER GRILLE UPPER GARNISH DT ./ 000 000 *12000F
11 *FRONT LOWER GRILLE LOWER GARNISH - 0.00 000 *12500F » N

12 1 *FRONT HEAD LAMP LOWER BRACKET RH ) 000 000 *13.00F ¥ IL
13 1 *FRONT HEAD LAMP LOWER BRACKET LH ° 000 000 *13.00F * (L
14 1 *FRONT ULTRA SONIC SENSOR @ BUMPER GRILLE RH 000 000 °*6500F -~

CENTER (po o

15 1 *FRONT ULTRA SONIC SENSOR @ BUMPER GRILLE LH CENTER v @00 000 *B5.00F -
16 1 “FRONT INNER AIR GUIDE RH ? 000 000 *11.00F # S
17 1 *FRONT INNER AIR GUIDE LH 7 000 000 *11.00F » 4v ¢
18 1 *FRONT LICENSE PLATE WITH CASING ¢7 « 000 000 *3500F
F=Franchese par

Total Parts (S$) 2,342,00

Automotive Repair Centre Pte Lid/SKVS198E/04/05/2018 11:58. Not valid withoul Reference saction.
Generaled using Merimen e-Claims |IEAS

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen_... 4/5/2018



Repairer Estimates

Estimates on Miscellaneous ltems
Thare are no new miscellansous iloms selectad.

Estimates on Labour

Page 3 of 3

No Particulars Lab.Type Amount

Labour Items

1 SPRAY PAINT FRONT BUMPER AND GRILLE New 30800 7s@

2  LABOUR FOR REMOVE AND REFIT AFFECTED ACCIDENT AREA New a5e-00 250

3 SYNC/REPROG FOR SENSORS New 150,00 ~* ’

4  CHECK AND RECTIFY ELECTRICAL WIRING New 2000 w* 77
Gross Labour Cost (S§) B20.00

Automotive Repair Centre Pte Ltd/SKV9199E/04/05/2018 11:58. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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Sr222018 Repairer Estimates Suppl. #1

Automotive Repair Centre Pte Ltd (coregnozo1312e13c) p
38 Woodlands Industrial Park E1, #05-18 )
Singapore 757700
Tel: 64688834 Fax: 64622278 Email: raymond@automotiverepaircentre.com.sg
(SUPPLEMENTARY)
INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM -
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: PNPV2018-00003801 Date of Loss: 03/05/2018
Vehicle Reg. No.: SKV9199E Driveable?
Driver Age/Info: Party At Fault:  UNKNOWN
Third Party
TP Injury Involved?  NO (voived? YES

Insured/Claimant: ANG YOKE PENG

Make/Model: SUZUKI VITARA, 1.6 GLX (A) Eaa:‘;‘?'& Reg.  27/03/2017

Vehicle Colour: ORANGE

Engine No: M16A2030941 Chassis No: TSMLYE21500209159
Odometer: 17234 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 3

(day)

Present Location: AUTOMOTIVE REPAIR CENTRE PTE LTD (HQ)

COST OF CLAIMS - ) Amount
Parts 30.00
Miscellaneous Items 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 30.00

+ GST 7.00% (S$) 2.10

Nett Amount (S$) 32.10

+ Previous Estimates (S§) 2,848.34

Claim Total (S§) 2,880.44

Genarated using Merimen e-Claims Internet Estimation & Adfusting System

ht‘l:pu:fa’umnapu'n.m-ri-mn.:nwdaimﬂ'rdu.mmmmmmmmmW_wvhw&midﬂiﬂm&dudypunREPEST&mrmnﬂEFlmhzzﬁ



S222078 Repairer Estimates Suppl. #1

'REPAIR DETAILS

" ._ — — == = |
Reference
\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 22 May 2018) .
Parts: M1-SUV SUZUKI VITARA 1.6 GLX (A) (Catalogue:Merimen Singapore 1.0) (

Labour: Repairer's  (Price-denominated Standard List) '
'Print Code: Automotive Repair Centre Pte Ltd/SKV9199E/22/05/2018 15:36 '

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running
page numbers with the END OF ESTIMATES marker on the last estimate page

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount

1 1 *FRONT RADIATOR INNER GARNISH RH 0.00 0.00 *10.00F _.r
2 1 “‘FRONT RADIATOR INNER GARNISH LH 0.00 000 *10.00F N

3 1 *FRONT RADIATOR LOWER INNER GARNISH RH 0.00 0.00 *10.00F| v*

F=Franchisa par. -
Total Parts (S$) 30.00

Automotive Repair Centre Pte Ltd/SKV3199E/22/05/2018 15:36. Not valid without Reference saction.
Generated using Merimen e-Claims IEAS

https://singapore. meriman comiclaims/index cimfusebox=MTRelaim&tuseaction=gen_docviewhcaseid=7T 10548&doctype=REPEST Acorole=4 ACF |D=34 2261



SA2018 Rapairer Estimates Suppl. #1

Estimates on Miscellaneous Items

There are no new miscellaneous [tems selected.

Estimates on Labour
There are no labour items selected.

Automotive Repair Centre Pte Ltd/SKV9199E/22/05/2018 15:36. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

hitps://singapone, mermen. com/clalmsa/index cfm?usebox=MTRclaimAfuseaction=gen_docviewbcaseid=7 1054B8doctype=REPESTAcordle=4&CFID=342261



ma%ﬁf&wﬂﬁm&é} R el . A
JAE AUTOPTELTD 9= @ 9HE & 2w o =

Bik 3018 UBI AOAD 1 #01-121 SINGAPOHRE 408710 o T L [
TEL 67453873 FAX: BT454447 BT450616 IACCOUNT 5

WAREHOLIEE A% Doz U smm
4BA SUNGE| KADUT AVE SINGAPORE 720672 S Lot 1 ° W e Tt 001 1P St Bt MATT W g Sa 0417 R

TEL: 6365 1255 FAX: 5365 2580
Wigrsr Likade: MW ipgen Wiose Deachel. ki | WAaoe 1 = Dre

Ernaill jaaautoSpacilic nel sy Porct | Limcts & By |
GST REG. HO: M2-0118201-3 CO. REG. NO 18930TT41M Seiarh phug: oo Deir 3K, Mase - Jagi
AUTOMOTIVE REPAIR CENTRE PTE LTD TAXINVOICE ~ AR201805-07075
3 WOUDLANDS INDUS LRIAL PARK EL #U5-18 DAILLE IYuUs20LE
CUS TUMEK 1L AU LU75
ViEH K, NO, SAVYIYIE
SINGAPUKE 757700 LERMS Y duys
TEL : 64A%8R34 FAYX : 64627778 PO} NO) ;
ATTN . CHINTIONG 94554198 RAYMOND 98197718 PAGE NO. FPage 1 ol
CURR i S
SQ STOEXID DESCRIPTION Sklce  QTY UPRICE AMOUNT
T1T11-54P 1 Ay FH UMY K ' A I s 63U
- PLAC) 03
}zﬁﬂi#&m FH BUMPENR KisiNFURCEMBM I pa i 4 1UAR E LAY Y
P PLI-Q1-0TB
3 Ml-ﬂmm P BUMPER GAKNISH UPK PA | | 2000 | 2000
4 PLIEI-OLA
.A./;."'l %] S4M0 FR AL INR GARNISH HH PA I P tun
; PL3-K 108D
$-771 E2-5ap0 FRKAL INK GARNISH LH PA | oy 0w
PLIK -0
L1 2436-54P 1V FRRAL INK UARNISH LWR RH  pa, i LU0 IRy
PL3-K1-(09E
SITR-TOTAL 1 27000
ADD QST 7.00 % 88.00
- FAOF TOTAL AMOUNT S 1,358 90
[F] 14052018 41 439PM [E] 14052018 359 2(PM

toods Soid are not refundable tor Cash
Interest Kate of 1.5% permonth will be imposed on Uverliue Accountis)

Uoods Keceived in Good Under
JAE Auto Pre Lid | w
Qales Exemutive: EDWARD } ..' ._ 11 @
|l is computer generuted document
Mo signature is required e o=



m HEARPATRAT oo, [ [y
JAE AUTOPTELTD 9= @O0HE ©® 2o o =

Ak 3018 UBI ROAD 1 #01-121 SINGAPORE 408710 P L L (o o S s 8417 R
TEL: 7453831 FAX: 7454447 BTASDE16 (Accoumt)

A% Ceada.z HE
WAREHOUSE ety S-S R PN NS 5AN]
4BA SUNGE] KADUT AVE SINGAPORE 7120672 o S 17 T P g Pt 1T P B it 41

TEL. 8365 1265 FAX: 6365 2560
Wigsss skste FiWT Moo v ikl (it | Mace o FKioss

Email sesuto@paciic mi s Fror= 1| bkt o sy ¢
GST REG. MO M2-0118201-3 CO. REG. NO.: 19930TT41M Bparh pheg Vo Daiiac MO Slade (v Jadie
AUTOMOTIVE REPAIR CENTRE PTE LTD TAXINVOICE  AR201805<07080
58 WUULILANDS INDUS LKIAL PARK k1 #US-18 DALE 14U 2018
CUS IUMEK LD AU U3
v EH Ki NU. SKVYIWE
SINGAFORE 757700 LERMS 9 days
TEL : 64628834 FAY : 64622778 PO NO
ATTN . CHINTIONG 94534198 RAYMOND 98197718 FAGE NO. Page | uf i
CURR 5%
&0 STOCKID DESCRIPTION Sl o OTY UPRICE AMOUMT
’,1 L1200 2L P GRILLE ASSY f Tl 3w sww
A T
SMTAR-TOTAL ETUIRL L
ADD GST 7.00 % 2100
. F AOF TOTAL AMOUNT S 32000
[F] 14052016 41 522°M [E] 14052018 400 40PM

Lioods Soid are not retunaabile tor Cash.
Interest Hate ol 1 5% per month will be imposed on Overbue Account(s)

S R 550 Uoods Kecerved m Uood Under
Sales Executive: HEDWARD . -

Lhis s computer generated document =

Mo signature is required. Swoature / Co Stamp / Date



i

HEARRARRAT . [
JAE AUTOPTELTD 9= @O9EHEB © uw - =

Bik 3018 USI ROAD 1 801121 SINGAPORE 408710 P g (o Wb T —— -
TEL A74500%0 FAX: 67454442 BT4506 10 (ACcount)

WAREHOUSE ;"!"-:_@ Le» 2 .L’ﬂ.- S niissan|

L

afd, SUNGE KADUT AVE SINGAPORE 729672 ot b 427 P —T Bt S W TTEIE i G 40T 40
TEL: G365 1255 FAX; 6305 2550
G jmausopactic et 55 R L
GST REG, NO.: M2-0118201-3 CO. REG. NO.: 199307 T41IM S phip P Deens e e b s
ALITOMOTIVE REPAIR CEXNTRE PFTELTD TAX INVOICE  AR20IRO0S _-r'u.ﬂ
I8 WOODLANDS INDUSTRIAL PARK El AU5-1% DATI 14U ZU1E
USTOMER 1D WMTTO7S
VIEH REG. MO alkv Wi
SINGAPORL 757100 TERMS B dauys
VEL @ 646BBR34 FAN  6462217H NGO
ATTN UHIN TIONG 94554198 RAYMOND 98197718 PAUE »i) Fage | of |
CLUER i 1

) ﬁi‘ }fl A - "l"‘lv"..b"_”';“l‘ ad Skl o= - _.l-"il-;l_- ASAT M T
/’ Z3TTISSARN JENSOR ASSY PARKING FR . . o
/- 0831 CLIP.BUMPER 1 o | i

=k Lt
FR EMBLEM (BLACKCHROME) MO | TR B
N PPLIER
S -1 AL d2% R
AL GST 700 % 235
E & Q¥ POTAL AMCHINT 53 45478
[Pl 14082018 4 12.49PM El 14041 E 402 44FM

wiids Sold we mot relundable or (ash
Inferest Kate of | 5% per month will be imposad an & herl e Adcount s

ooy Reseived m ool Uvdier
e 1 HETHEREYER RN |
P I
Siiles Dxecutive EDWARI s b E20*BE" -B 0841 M’
This is comprier genernbed document. L _
Nu signature Is required JEmiare 4 O St e



Veron Chen (LKKAuto) .

From: Veron Chen (LKKAuto)

Sent: Friday, 25 May 2018 5:48 PM

To: 'raymond @automotiverepaircentre.com.sg’; Sebastian Yeang (LKK Auto)
Cec: SUR; 'Lin Shu Juan'

Subject: RE: SKV 9199E-DOA: 3/5/2018 (FWD QD)

Dear Raymond,

Confirmed $$2.680.00 (before gst and excess $500) (@ 3 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: raymond @automotiverepaircentre.com.sg [mailto:raymond @automotiverepaircentre.com.sg]

Sent: Friday, 25 May 2018 11:31 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; Sebastian Yeang (LKK Auto) <SebastianYeang@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>; 'Lin Shu Juan' <shujuan@automotiverepaircentre.com.sg>

Subject: RE: SKV 9199E-DOA: 3/5/2018 (FWD 0D)

Dear Veron,

Check if LKK have add in the Front License plate with casing of $35.00 which actually total up 52,680.00 (before gst
and excess S500)

Thank you.

Best Regards,

Raymond Tan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18, Singapore 757700

Tel: +65 64688834

Fax: +65 64622278

From; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Friday, 25 May 2018 10:33 AM
To: raymond @autamotiverepaircentre com.sg; Sebastian Yeang (LKK Auto) <SebastianYeang@|kkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: SKV 9199E-DOA: 3/5/2018 (FWD 0OD)

Dear Raymond,

Offer $2645 before excess $500



Please confirmed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: raymaon utomotiverepaircentre.com.sg [mallto;raymond @automotiverepaircentre.com.sg)
Sent: Tuesday, 22 May 2018 3:40 PM

To: Sebastian Yeang (LKK Auto) <SebastianYeang@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SKV 9199E-DOA: 3/5/2018 (FWD OD)

Hi Sebastian,

Please find attachment for our finalization (SKV9199E surveyed by Sathya Sai):
1) Photos check item — Front Reinforcement
2) Photos before and after paint
3) Photos supplementary items — Front Radiator Upper Inner Garnish RH & LH and Lower Garnish RH were
damaged
4) Partinvoices for part by part (Under Own Damage Claim)

The Supplementary items have updated to Merimen,

Thank you.

Best Regards,

Raymaond Tan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18, Singapore 757700

Tel: +65 64688834

Fax: +65 64622278

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Wednesday, 16 May 2018 2:44 PM

To: raymond @automotiverepaircentre.com.sg
Cc: SUR <sur@lkkauto.com>

Subject: SKV 9199E-DOA: 3/5/2018 (FWD OD)
Dear Sir,

As instructed by our client , please proceed to repair the insured vehicle SKV 9199E at part by part (Excess
$500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.



All supplementary items and unconfirm items are subjected to further approval from insurance company '
before completion of the repair. '

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
|CLATM SUBFOLDER TRACKING = !
Case | Motified [Est Submitted | Ad) Assigned | Adj Rpt Ad) Submitted | I Auth'ed Status
|04 May 2018 | 04 May 2018 |“,; T A8 ssa680.00 | 592,680.00 Siding for Sureey
Main 111:58 ;
| Seowc et | 436200 | eanagae | | SdnEstemtes || viewnx | Cancei Case | |
(22 May 2018 |22 May 2018 | Combined with Main
supp #1. |15:33 1538 Tt i (Combined) uncambine Suppl. |

|CLAIM SUBFOLDER DETAILS

1 I

Crocuments

|Insured: | ANG YOKE PENG, |D; SB1021315
]-DIH of Loss:

03/0%/2018 00:00 - :59
[13 Months and 6 Days From LTA Reg Date (Man ¥r)]

I —
| Policy,/ Cover
Mot Na.:

PNPVI018-00003801 |Comprehensive)

Excess:

155500.00

Inmurer:

FWD Singapore Pte. Lid, (HQ) - Tel: 6727 5700 ... | handied by Clara LI Zi Rong |

[Adjuster: e 0812018]

L)X Auto Consultants Pte Ltd (HQ) - Tel' 6255-3561 . |Mandied by Sathya Sal Kathirrasen] ... [Final Rpt due

ASSOCIATED MAIL RECEIVED

View Al | Compose Case Mait ||

. WD S0 (25/05/2018); Alert - Adj Mandate Approved (S$2680.00) - SKVS199E - Claim Handler: Clars Ll 2I...
= PWD SG (16/05/2018) Alert - Ad] Mandate Approved (553012.00) - SKV8199E - Claim Handler: Clara LI II...

ALL ASSOCIATED TASKS=

View Al | Search Tasks | Create Wew Task | Compiete ||

Due Date Priority  Type Task Group

No results.

Sabject  Handlar Assigned By

Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/6/2018



Merimen e-Claims
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Claim Documents

SKV9199E (1201800005451)

oD
May 3 2018 12:00AM
[ANG YOKE PENG]

Automotive Repair Centre Pte Ltd

Page 1 of 3

View | View in Browser |«

mmnpurh - -iwm [ E
Mo Finshzsd On | Automotive Repair Centre Pte Ltd (HQ) Thumbnail | Print
1 (04/05/16 11:56  Repairer Estimates Load HTM

7 31/05/16 1536 Repairer Estimates Suppl. £1 Load HTM

e | Finalized On LKK Auto Consultants Pie Ltd (HG) Thumbnail | Print
1 15/05/18 1446 Adjuster Immediate Advice O | oearmm

2 25/05/1812.09  Adjuster Immediate Advice @ | LoaaHiM
L |
Photos/Images [peroage V] B4
[No_[Finaiized On Automative Repair Centre Pte Ltd (HQ) | Thumbnail | Print.
{1 |04/05/18 12:04 Front View B g_ Load WG | B
I D4/05/18 12104 | Front View Left D weaws | H |
3 0A/0S/1B12.04 | Front View Right N O wirs | 4 |
4 040181204 Rear View © | aowrs | B |
'S D4/0S/1812:04 | Rear View Left o (1] Load PG o |
6 DA/05/1812:04 | Rear View Right @ | Lsdis | A
7 04/03/15 12:04 | Chassis Number - © | wars | @
5 0405/1812:04  Engine Compartment © | waws | 2 |
9 0A/0%/1812:04  Odometer Reading - - © | Locws | & |
10 040518 12:04 | Tire Brand o o 0 | wewrs | A
e m,msnfﬁ-u-n Tire Size i Load G | A
12 Iwums 12:04 Photographs of Damaged Items 0D | e | A
:5 1nunms 12:04 Photographs of Damaged Items D | cadwc | A
14 04/05/18 12:04 | Photographs of Damaged Items D | Lesdirc | A
is (04/05/18 12:04 | Photographs of Damaged Ttems D | wws | &4
16 04/05/1612:04 | Photographs of Damaged Items o © | aws | A
17 04/05/18 12:04 | Photographs of Damaged Items O | adwc | A
ilEl_-EI‘_.r'IIEHE 12104 Phatographs of Damaged Ttems 0 | Ladirc | B
Iﬂ__m_.r_n_ﬁ.-_m 12:04 __I__ll!ghgupmdmm Items 0 | Loadwe E
o |Relabel/Roorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
[1 1mmunﬂ39  General View 0| waaws | 4

2 1605150939 General View O adws | &
1 |16/05/1809:39 | General View - © | e | &
4 |18/05/18 09:39 General View © | loaaws | M

S 16/05/1809.39  General View © | omws | &
6 16/05/1809.39  General View O | escrwc |
7 | 16/05/1809:39 | General View B D | cedivc | B

8 |16/05/1809:39 | General View - | @ | worawc | & |
@ 160180939 | General View = | ® [ wosews [
10 16/05/1800:35 | General View a D | weaws | A
12 | .IMEHI 09:39 _ﬂ-;-;IE B B | cecawms | M
12 16/05/1805:39 | General View B O | ceaws | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/6/2018



Merimen e-Claims

Page 2 of 3

Assessment Reports - Lperpove ]| 2

|No_ | Finplized On | Automative Repair Centre Pl Ltd (HG) Thumbnall | Print
0 [18/08/1809:39  |General View - O [ toediws [ A
14 16/05/1809:39 | General View @ | weawc | BB |
15 1605180039 | General View © | Loacwc | @A

16 | 16/08/1809:39 | General View O | Lwwc | B

|17 |16/05/1809:39 General View o i Load IPG E_
8 16/05/18 0930 General View © | Lediec | 2

10 1605180939  GenerslView © | loaiws | BB

20 16/05/18 0939 General View © | losdiwc | A

|21 |16/0%718 09:39 | General View 0 | asdirc | A

22 16/05/1809.39 | General View 0 | tcadvc |

123 16/05/1809:39 | General View - D | wwe | &

24 16/05/1809:39  General View = O todaws | A

25 16/05/1009:39  General View © e | M

76 16/05/1809.39 | General View - 0 | Lo | &

17 16/05/1809:39 | Ganeral View O aavwe &
20 16/05/1809:39 | Genersl View B | toacic | B

29 | 16/08/18 0%:39 General View D | ocows |

30 1605180838 General View O | v | 2|
31 16/05/16 0939 | General View © | ceevc | BB

37 16/05/18 09:39 | General View D | wears | A

33 1605/1805:35  General View - O | v | &

34 1605180939 General View © | laaws | B

::s 16/05/18 0939 | General View - O awc | A

36 |16/05/1809:30 | Genersl View - o O | aaws | A

37 |16/05/1809:39 General View O | cadec | A

::n! 16/05/1809:39 | General View O | ledws |

39 | 16/05/1809:39  General View O | s | F

40 1605180939 | Gemeral View O | Lod e

41 16/051809:39  General View N © | losdiwc | &

42 |2105/18 17:28 | Reinspection Photo O | s | M

i_-_#__! 'wuﬂﬁ:?:z_s Reinspection Photo - D | odwe |

|44 21/05718 17:28 | Reinspection Phota D wawe | A

45 22/05/1817:28  Reinspection Photo N O | weorws | &

46 22/0%/18 17:28 | Reinspection Photo 0 oecws | &

[4_“ 22/05/18 17:28  Relnspection Photo O edws || F

I_Tu';:ﬂs.risir;ﬂ ~ Reinspection Photo N O | wews | B

45 |22/05/18 1728 | Reinspection Photo 0 | teaws | 4

50 2/05/1817:28 | Relnspection Phata - - ©  wowc | B
51 230518 17:28 | Relnspection Photo 0 | sars | FA
52 22/05/1817:28 | Reinspection Photo 0 | wars | 4 |
Documentation _ o 1 per page ] &

|No_ Finslized On Automotive Repair Centre Pie Lid (HQ) Thumbmail | Print
I 04/05/16 11:59 | E-filed GIA report © | Loed Por

[t Relabel/Reorder | LMK Auto Consultants Pie Lid (HQ) Thumbnall | Print
! 15/05/1E 14:45  MARK ESTIMATE @ | tosdPorF

1 25/05/1812:04  SUPPLEMENTARY Load POF

'3 |01/06/18 12:55  Parts Invoice 0 | iosc FOF

Documents Checklist
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DOCUMENTS CHECKLIST reset | Save | print |
There are no documant checkhsts configured.

r Checkiist = Ltd (HG)

Show Remarks To: O Repairer O Hardling Insurer
fegte: Fearmarks e (r1wsin s sou iPEw 2 [0 other parties
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ce reg no 1sseoriaar)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Lid. Our File No:  CS/FWD1B008202/VVBE2
8 Temasek Boulevard, #18-01 Suntec Tower 4
Singnm 038986 Date: 01/06/2018
REFERENCE
Insured/Claimant ANG YOKE PENG Policy No: PNPVZ018-00003801
Date of Loss: 03m5/2018 Nature of Claim:. QD Claim No: 1201800005451
PTI | IFICATI F I
Reg No. SKV9189E
Make & Modal, SUZUKI VITARA, 1.8 GLX (A) Engine No M16A2030841
Reg. Date: 27/03/2017 (Man, Year. 2016) Chassis No: TSMLYE21500209158
Colour Orange Odometer: 17766 km
Engine Capacity: 1586 cc
Market Value/New Car Price: 5$83,000.00
Surmn Insured (S$): Market Value/New Car Price
| I AT TimM
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Continental 8 mm Rear Left Side: Continental & mm
From Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above values represent e emaving e ireads deplh
COST OF CLAIMS - Repairer's Adjuster's Difference  DIff %
Parts 237200 2,030.00 342.00 14.42
Miscellaneous llems 0,00 0.00 0.00
Labour H20.00 650.00 170.00 20.73
Paintwork Labour D.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (55) 3,192.00 2,680.00 512.00 16.04
- Excess (5%) 500.00 500.00 0.00 0.00
(5%) 2,692.00 2,180.00 512.00 19.02
+ GST 7.00/7.00% (5%) 188 .44 152,60 35.84 19.02
Nett Amount (S$) 2,880.44 2,332.60 547.84 19.02
INSP (0]}
Date of Assignment: 04/05/2018 Present Location: Automofive Repair Centre Pte Lid (HQ)
Date Inspectad. 14/05/2018 Inspected AL 38 Woodlands Indusinal Park E1, #05-18
Singapore 757700
Estimaled Period of Repair 3.0 days
Adjuster: Sathya Sai Kathimasen Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/6/2018
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NOTE. This report represents our findings af the fime and place of ingpecton sialed here, Such mspection NAs bean camed oul fo o best of our
kmawledge and abifly dul any oifer Labilly under any other crcumstancas /s hemby axpressly swciuded
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REPAIR DETAILS

Reference |
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 01 Jun 2018)

Parts: M1-SUV SUZUKI VITARA 1.8 GLX (A) (Catalogue:Menimen Singapore 1.0) ‘
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKV8199E) ;

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimata page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty ::"‘ Particulars Condition  Repairer's Amount
T *FRONT BUMPER Cracked 850.00F *850.00F
2 1 *FRONT BUMPER CLIP X 10 Necessary 15.00F *15.00F
3 1 “FRONT BUMPER UNDER COVER Serviceable 130.00F “F
4 1 *FRONT BUMPER UNDER COVER CLIPS X 10 Serviceable 15.00F “F
5 1 *FRONT REINFORCEMENT Bent 470.00F *470.00F
8 1 -FRONT BUMPER RETAINER RH Serviceable 12.00F “F
71 *FRONT BUMPER RETAINER LH Serviceable 12.00F - F
g 1 *FRONT GRILLE ASSY Cracked 300.00F *300.00F
9 1 “ERONT EMBLEM Scraiched 280.00F *280.00F
10 1 *FRONT LOWER GRILLE UPPER GARNISH Dented 120.00F *120.00F
"1 *FRONT LOWER GRILLE LOWER GARNISH Not 125.00F .
MNecassary

12 1 *FRONT HEAD LAMP LOWER BRACKET RH Repair 13.00F “F
13 1 *FRONT HEAD LAMP LOWER BRACKET LH Repair 13.00F ..
14 1 ;FERONT"TERULW SONIC SENSOR @ BUMPER GRILLERH  Damaged 6500F *85.00F
15 1 ;Fm ULTRA SONIC SENSOR @ BUMPER GRILLELH  Damaged 6500F °B5.00F
16 1 “FRONT INNER AIR GUIDE RH Serviceable 11.00F “F
17 1 *FRONT INNER AIR GUIDE LH Serviceable 11.00F “F
18 1 *FRONT LICENSE PLATE WITH CASING Dented 3500F *3500F
Supplementary #1

19 1 *FRONT RADIATOR INNER GARNISH RH Necessary 10.00F *10.00F
20 1 *FRONT RADIATOR INNER GARNISH LH Necessary 10.00F *10.00F
21 1 *FRONT RADIATOR LOWER INNER GARNISH RH Necessary 10.00F *10.00F

F=Franchises pan
Total Parts (S§) 2,372.00 2,030.00

| Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
There are no new miscellanoous ilems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 SPRAY PAINT FRONT BUMPER AND GRILLE New 300.00 250.00

2  LABOUR FOR REMOVE AND REFIT AFFECTED ACCIDENT New 350.00 250.00

AREA

3  SYNC/REPROG FOR SENSORS New 150.00 150.00

4  CHECK AND RECTIFY ELECTRICAL WIRING New 20.00 0.00
Gross Labour Cost (S§) B20.00 650.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/6/2018



