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’ 7L LKK Auto Consultants Pte Ltd
- 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
" TEL: 8258 3561 FAX: 8258 4115

Reg. No: 180607 108R GST Reg. Mo 18-8607168-R

Affiliated to Federation internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CCAAIG18008187/Uha3
s s AR
CHARTIS BUILDING Date : 04-05-2018
SINGAPORE 079120
Coda . AIG
1" Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKB 2803U Vah. Inspected SDG 19218
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 0470572018
2 Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. [ Description of Damages
5. General Information
Accident Date  30/04/2018 |[Inspection Date 04/05/2018
Survey held at CHIN MENG MOTORS
1 KAKI BUKIT AVE &
#01-40/63
SINGAPORE 417883,
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




= 88 B 03
CHIN MENG MOTORS

7\

! Wnki Bukll Ave 5. #01-20/83 Autobay $Haki Bukit, Singapods 41 TRAY
Tl B74T-4810 Fax 6745-5018
cmmalorsi@singnel.com.sg

Crar Rel! ESTI145 187TP
Your Rei: TT cloim agains SKBS3LI

F-Muay-18

AIG Asia Pacific Insurance Pte Lid
T8 Shemon Wy

#8- 14

Singapore 4040179

Attn: Motor Claims Department

Diear Sir/Ms,

Re: Estimated cost of repair to Audi Ad no: SDGI921B

Dhate of accident: 30-04-201X
Pans supply.

b pe Boot w/‘fl—tf_ i$31 %0
2 pes Boot hinges @ $217.30 7 4

I pe Boot emblem - Logo e rof-tr

I pe Boot emblem - 1 K1 AlA 10530

| pe Boot emblem - A4 ¢4 9 o e o)

I pc Bool weathersinp % . /dﬂ_

I pe Boot insulitor

12 pes Bood insulator chips 83500 # 2

2 pex Boot lamps ST00.93 o A

| pe Boot nner lick Lo |

2 pes Boot stoppers wS17.17 A4 -1

2 pos Tatllanps  S800.97 Lo T

2 pes Taillamp chips wS17.15 A7

I p¢ Rear bumper D¢ 5 1633¥%;

I pe Fear bumper tow cover T v

I pe Rear bumper remforcemem Boad iy 'Ij
2 pes Rear bumper retniners (oSO 97

2 pes Rear bumper brackets o S47 09

% pes Rear bumper clips o S50 Ag .'L'.

| pc Rear bumper lower ip 7§

| pe Rear bumper sponie ﬁfr

4 pes Reur bumper PDC sensor @$217.30 €t T
| e Resr el panel 3 1,4_)9‘) I\_?L-IJ

| pe Renr end panel gafmish fv-’||

I pc Spare tvre panel 7\

| e Exhoust muffler 10

2 pos Exhaust muffler bush @ S117 33 44

2N lems
I pe Rear no, plaie with cover (5 Nen

ESTIMATE

8% 240076 _—
o £t-d
434.60 o
|88 77 —
120,17 —
119 70—
—
ISN. 79
12550
60,00
1.401 86 &
100,75 ="
134 X
R

3430 &

190093 —

-:M
/

Iﬂl.ﬂ-l s
17508 """J
o =
2007 ——
10680 X
86920 3PS
| 899,76 B

w003 &

2LMSR0 0y
4" L970.97 &
¥ 234.00 ¥

?JHI{F IR212AS
A yso0 O*

IR 257 03
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CHIN MENG MOTORS

1 Bkl Bkt Ave 6 #01-40/83 Autobay @ Kk Bukil Singapors 417TBB3
Tal G74T-4B10 Fax GT45-501B
cmmolors&esingnet. com.sg

cost of repair 1o Aondi A4 no: SDGLY

Pate of accident, 30-04-2018

Parts supply

Halance b i S8
Labour charges

T'o panel beating. weldmg, removing damaged parts and replacement ol 1he
pew pans s menioned above e,

o resproy allecied pan.

Tor remove and refit rear reverse sensor

l'o reset fault code after reparr

[0 apply underseal

o check wirings

Ss

ey

e Ganig

=lme
W Oty

IRIST.6S

120000 //0o
L000.00D L )

60.00 "o

67765
—_—

l'.'.'_,_,.;-'-""
2 Vv
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CHIN MENG MOTORS

1 Kakl Bukit Ave 6, #01-4083 Aulobay @ Kakl Buklt, Singapors 417883
Tel: 67474810 Fax: 5745-5018
cmmaotors@singnet.com.sg

Our Ref: ESTI45/18/TP
Your Rel: TP clamm against SKBOOO3L

3-May-18

AlG Asia Pacific Insurance Pte Lud
78 Shenton Way

#8-16

Singapore 409179

: Moto D
Dear Sir'Ms,
Re: Estimated cost of repair to Audi Ad no: SDGI921H

Date of accident: 30-04-2018
Parts supply:
I pe Bootp; 20,/ Ae

2 pes Boot hinges @S217.30 44
| pe Boot emblem - Logo

| pc Boot emblem - 1. 8T Al
I pc Boot emblem- A4 ¢ p
| pc Boot weatherstrip (a0
1 pe Boot insulator A

12 pes Boon nsulator clips (@S5.00 # 2
2 pes Boot lamps @$700.93 A4 7

| pe Boot inner lock o

2 pes Boot stoppers @$17.17 A -7

2 pes Taillumps @$800.97 O a¢

2 pes Taillamp clips @$17.15 177
I pc Rear bumper D 5
1 pc Rear bumper 1ow cover r e B |

I pe Rear bumper reinforcement

bt

2 pes Rear bumper retainers @$90.97 Lt
2 pes Rear bumper brackets (@S87.99
8 pes Rear bumper clips @$3.50 Ag.c
| pc Rear bumper lower lip ™%
I pc Rear bumper sponge ﬂ'#

4 pes Rear bumper PDC sensor @$217.30 hed
1 pe Rear end panel 1AL PD

| pc Rear end panel gamish 'fu-?

I pc Spare tyre panel  /_

1 pc Exhaust muffler #1_

2 pes Exhaust muffler bush @8117.33 4.4

I pe Rear no. plate with cover {S/Nett)

Vel

YA

ESTIMATE

Aot

A~

5%

A 3 —
/éfa%,
VS"‘/F

Fole o pt

Hion sy

249976 _—
434.60 r
188.77 —
12017 —"
119.79—"
380,79
22550

60.00 =
40186 X
190.75
3434 X
.601.94
34.30 &
1,900.93 ——
47.65 —
64070

—

86920 3£,
1,800 76 B—""

200.93
234580 (v
L970.97 &1

234.66 =

18,212.65

AN 4500 &

18,257.65
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CHIN MENG MOTORS

I Kaki Bukit Ave B, #01-40/83 Autobay @ Kaki Bukit, Singapore 417883
Tol G747-4810 Fax: 8745-5018
cmmotors@singnet.com.sg

Re: Estimated cost of repair to Audi A4 no: SDGIOZIB
Date of accident; 30-04-2018

Pans supply:
Balance b/F: 55 18.257.65
Labour charges:
To panel beating. welding, removing damaged parts and replacement of the
new parts as mentioned above e, 1,200.00 /, /0,;)
To respray affected part. 1,000.00 ?d:’d
To remove and refit rear reverse sensor. 60.00 "¢
To reset fault code after repair 80.00 Lo
To apply underseal 50.00
To check wirings. 30.00 e—
8§ 20.677.65
li_..'.,..--""
2 Vv

wvEvel gnd
ol ATy




PARF/COE Rebate Enquiry

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
9360B

SDG1921B

No

04 May 2018

AUDI

A4 1.8 TFSI MU (NAVIGATION & XENON)])
White

2013

CJED46562
WAUZZZBK7DA198211
125.0 kW (167 bhp)
$36,146.00

29 Apr 2013

29 Apr 2013

1

$32,605.00 | (1oL

Yes
28 Apr 2023
$22.823.00

28 Apr 2023

B - Car (1601cc & above)
10

$62,000.00

$30,896.00

$53,719.00

Transfer of ownership or de-registration is not allowed for this vehicle.

The information contained herein is correct as at 04 May 2018

https://vrl.lta.gov.sg/Ita’vrl/action/enquireRebate By PublicBefore DeregInput ?FUNCTION _[D=F03...

OK

04-May-18



Used Audj A4 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3
soCAaRMART.COM Logr

Now Cars Uged Carn Setl My Car Dreclory Products Ingurance Articles Forum Resources

FREE VALUATION

Let us tell you how much your car can sell for!

P ot i -~ )
Post an Advertisement None S Vi GO anaamt Toyoin. Alts 130 — Au l;}llﬂl‘t i
Sall it pourssli® Advertsss it st just " [ttt ot Kt Buge =
%58 until it's SOLD! k here to view
ur PRISTINE USED CARS
t GREAT PRICES I
Browse by Category | Sort by Date Posted | |20 resutypage v
15 vehicles Bl A4 o N Submat
Madet Prce Owrpraciation g Cap Milgags weh Type
Search Selection Augdl & 1013 Avinllababe
Audi A4 1.BA TFEL ML WL S10.890 fyr 24-Dec-2013 1758 e 42,000 Lumuiry Awailatile

Attractan Plies

Lowe Milssge 40000 wm.Seidam Use. High CDE vae OF 575, Tk White dud 18 Up For Sale Now. Full Recond Senvce By Audi Agent. 5TA Certified.IF Yiou
Are Looking For A Resilient Sedan That Has Class, Comfor

Audi A4 LBA TFSI MU 04, 000 §$12,080 ryr 4912013 1,798 e 79,000 km L umiiry Avnilaine

Immsculstes Condition, VWedl Kept And Mairtaned By Snge Dwner, Always Sheltered Park, Trade In And Loan Avallatis, STAVICDM Evaluation
Welcome, Hurry Maks An Appoimtmenat Ta View Thes Unit Mo

| Fim=iv o
Ly Mazn) e LI
i LT ] 1
Audi A4 L BA TF5T MU 91 800 $13.5370 11-Oct-2013 1,798 TR, D00 wrm Lumury Svwiliahie
1 Owwrser Oy Auch A4 Pearl Wisite® Show Boom Condition! Yery Well Mantasined By Previous Ownet! Full Auto Premewmn Serncng Since Day 1] Loan
Lip To BO% Af Lowest [ntevest Rute! Fres | Year n-Heass Wa v |
Al Auriocer Fin Lid
Audl A4 1. 8A TFSI MU 81555 $11.450 5 J0-Apr-2013 I, MO8 x 89,000 km L ety Avallabis
1 Oweier Dty 7.38% Loan Frterest! Mo B Tas Uintd Oct 20108 Giuong Free 1 Years Warranty Pus Free Car Seracing! 24/7 Roactsade Assstance
Crverage Free Car Spa, Free Sersong, Highest Trade [n Wit
x N
[
L]
Audi A4 1.BA TFSI MU 1HS wOD $13,060 iy T4-Now-20113 L7980 o 57233 m Luwury Avallanie
Wl Maintained By Prevings Ownes, Fledble Finance Package Can Be Arranged. Please Call Us Ner To Armange For & Viessing. Huery Lip
[ i
Ka Hup Yeticies Tra
Audl A4 LBA TFS1 MU 401 518 $14 510 fy# #9-lan-2013 1.798 ¢ &4, PSR bm L Ly Ayadlablie
Attraction Plus
Dwwrier Selling Due To Changing To MPY For Additionasl Family Mernber, Very Well Maintance By Dwner. Bank Loan And Ih Mouse Loan Availsble. Trade
In Avallalles. Walcome For [nap=ition '\E‘
[ amparn Audi A4 1. 8A TFSI MU A1 %99 SLL100 fy 30 Dec-2013 L.798 cx 82,000 krm Lumury Availatbe

http://www.sgearmart.com/used_cars/listing. php?RGD=2013&MOD=Audi A4&RPG=20&VEH=0&A... 04-May-18



Vic (LKKAuto)

From: Foo, Chityan <Chityan Foo@aig.com>

Sent: Thursday, 15 August, 2019 3.06 PM

To: Vic (LEKAuto)

Cc: Admin A

Subject: QOUR REF: 36172470485G; LKK REF: CC6/AIG18008187/Uha3
Dear

We refer to your email dated 31.07.19

We seek your clarification on the replacement parts as follow:

Rear End Panel Assy /oot _ " = -
Rear End Panel Assy Gamlsh ??/f:; ?f‘?% ';f 7 G /H‘ ”r/w
- [

* Boot Weatherstrip 00/”? - &/ /’f?

s Boot Inner Lock 4" (9

* TaillLamps -.r:?r - fof_ ] 1??
s« Rear Bumper Retainers 17- I

= Rear Bumper Brackets Eg/ﬂq ?f R

L]

-

Kindly let us hear from you before approval of mandate in merimen.
Kind regards,

Jimmy Foo

AlG

Complex Claims Examiner

AlG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945|Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If vou are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it i1s the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



WZJ."ED'I.! . Marimen s-Claims

Print Received Message

This mail is associated with .

*SDG1921B (36172470485G)
[SKB3803U]
TP
TAN YONG JUN
Apr 30 2018 7:00PM
[KHOO KAH BEE]
Chin Mang Molors

From AlG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 23/08/2019 14:37 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$9747.45) - SDG1921B - Claim Handler: Foo, Chit Yan

Approved:9747.45:Subject to final repair bill, rental agreement and rental invaice.

hitps.lisingapore. marimen com/clalma/index cfm?fusebox=SVCmail&fussaction=dsp_PrintACFID=570717898CFTOKEN=65103a1e73a21130-65,

m
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CHIN MENG MOTORS

1 Kak Bulit Ave & #01-40/E3 Autcbay @ Kak Buki, Singapore 417883
Tob GT47-4810 Foax 67455018
cmmolors Zsingnel.com.sg

Our Ref: CMM263/18/TP
Your Ref: TP claim against SIG5055D

4-Dec-18

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16

Singapore 079120

Attn: Motor Claims Department
Dear Sir/Ms,
Accident Involving SDG1921B and SKB99031 on 30-04-2018 along AYE towards MCE

We refer to the above matter. The accident was caused solely by the negligence of your insured
and as a result, our client had incurred the following cost and losses:-

Cost of Repair (Surveyed by your surveyor): S$ 8,900.00
Rental 07 days (6 days + 1 Sunday) @$120.00 ; 840.00
GIA search fee:! 7.45

s% 9,747.45
Enclosed are copies of following documents for your perusal:

(X) Repair hill

(X) Letter of authorisation

(X) GIA report

(X) Photocopy of driver's IC & DL
(X) GIA search fee

A~



S1 UBLAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 67414108

Our Ref: CCI/AIGIS008187/Uhal

15" May 2018

KHOO KAH BEE

Block 267A Compassvale Link,
#16-77,

Singapore 541267,

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING SKB 9903U, SBF 99K AND SDG
1921B ALONG MCE ON 30.04.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior 1o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pie Lid.

Please call us if you have further queries.

Yours faithfully,

| /)
Pﬂhki.rr,ﬁC!‘mng
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: vicalpeh(@lkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

I TAN . QONA Jan (“the third party claimant”)
of 2AC LMmE, 5L 4 H®Y 4q ) %—’1 W (address),
owner  of Tep g2\ K (vehicle no.) hereby  authorize

TR EN, pastor P

(“the workshop”) to act for me with respect to my claim for repair costs and/or

PRS2

rental and/or loss of use (“claim”) for my vehicle no. that was

damaged pursuant to the accident which occurred on T“} "Hl * (date) along
A & (location)
involving vehicle no/s CEE95a34 (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop 1s further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my

behalf i1s on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Date this E dayof ___ (month) 2ﬂi{year]

ya R

Signed Dy “the third party claimant” Signed by “the workshop’




RELEASE VOUCHER
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

Well, il MEfA T2 S ("the workshop®) hereby confirm that wefl
have reached an agreememnt with the appointed surveyor of AIG Asia Pacific Insurance Pte. Lid
Lidie AUTO COMOOLTMITS P SO  “name of surveyor”) with respect to the amount claimed for
ss B.900.00 (repair costs), S5__ D&0.00  (loss of wesdrental) 5§ XK (scarch fees)
for vehicle no. 920G \aL\B thai was. damaged pursuant to the accident which occurred
on 2olAI® (date) along (location) involving

vehicenos__ SKB 94 F} Ll

This is pursuant (o the inspection conducted on Oklos h-b (date) at “the workshop®,

Well confirm that we/l arelam authorized by the owner VAN AanLAUN  cinid party claimant’)
of vehicte no._$24h 192181 make the claim as set out in the abave paragraph and we/l have full
authority lo settle the matter on his/her behalf in a manner that we/l deem fil. We/l enclose herein the letter of
authority given by "the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte. Lid for all damages, loss andfor
expense thal they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental andior loss of use pursuant o the damage to L Pl 15T 1 [ (vehicle no.) as a result
of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party
claimant™ pursuant to the acoident and that further this settiement is reached on a without prejudice and without
admission of liability basis

This agreement Is subject to the application of Singapore law and the Singapore Courts have exclusive
|urisdication over any dispule arising oul of the same.

Dated this_ 22 dayof _O®  (month)20_‘A (yean)

e )

Signed by AlG appointed surveyar Cc d by “the warkshop®

e ¥ R T
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CHIN MENG MOTORS

1 Kok Bukil Ave 6. FO1-4DB3 AutoDay @ Kk Bulil. Singapore 417683
Tel: 6747-4810 Fax: 6G745-5018
cmmotors@singnet.com sg

Our Ref* CMM263/18/TP
Your Ref: TP claim against SIGS5055D

4-Dec-18
AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16
Singapore 079120

Dear Sir/Ms,

Re: fr to Audi Ad no: SDGI921B
Date of accident: 30-04-2018

Total cost of repair and labour charge incurred for dismantling and replacement
for parts of the above mentioned vehicle etc as recommended in nett as lump
sum by surveyor.

Total lump sum:  S§ 8,900.00

Dollars: Eight thousand and nine hundred only.
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®* 01-49
S red20
VC or Passport No. 5313‘51&% UG ot Passport No. Colsrary
OQccupation Cecupation
Date of Elrth Agw Dimte of By Age
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Tk (HP) ?f,ﬁ'ﬂ'}?j? {Fesrdnnon | Tai: (Offica) {Hessance)
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‘Receipt

Land Transport Authority
10 Sin Ming Cinve
Singapore 575701
GST Regstration Mo © M£-0006529-2

Recaipt No. | [TNET-00000-180502-001593

Page | of |

Print Date/Time = 02 May 2018 / 155201
Receipt Date/Time : 02 May 2018 / 15:52:01

Tax Invoice/Receipt

Previous Receipt No
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S8} (S$)
Result of Insurance Enquiry - SKB2903U
As at 30 Apr 2018/19:00:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enguiry - SKES803U
Enguiry Fee T00 DB 748
20180602 155042054423
Sub-Tolal T.00 04e 748
Total Before Rounding 700 048 T 48
Rounding Difference 004
Total Amount Payable 745
Paid By
oo e P04 ﬁmt:t.m 745
Total 745
Cash Change 0.00
Tenderea Amount T 45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authornity are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https:/vrl.Ita.gov.sg/Ma/velaction/complete Payment? FUNCTION_ID=FI1301001TT

5/22018



Menmen e-Claims

Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING =—
Case | Notifed Est Submitted | Ad] Assigned [Ad] At Ad] Submitted | Ins Auth'ed Siatug
Pending for
|08 May 2018 ro-dre $§4,900.00 | $$8,900.00 ng for Survay
Rt Ny |. Hﬂlﬂllﬂl !ﬂﬂml vlnlnl 5‘"|

Claim Details

(CLAIM SUBFOLDER DETAILS [[nnm by adjuster]
Insured KHOD KAH BEE, 1D 558322940
Marn .
Clat : TAN YONG JUN, ID: SB7293608
Wikicle . |30/p4/2018 19:00 - 159
Nos.: "% |spe19218 Date of LSS | 1ep ponths and 1 Days From LTA fteg Date (Man ¥r]]
Cinim Type: |TP / 36172470485G wolicy/Cover | 3100507276 (Comprehensive)
Vehicle Reg
Mo SKBISOIU Ty owy: |DMePHQ17-005881
[Insured) )
Excess:
Hepalrer Chin Mang Motors (HQ) 1 Kaki Bukit Ave & #01-40/63, Avtobsy @ Kaki Bukit, 417883 Keki Bukit - Te|! 6747 4810
lln“mm AlG Aszls Pacific Insurance Pte, Lid, (Express) - Tel, 65-6415-3000 _ [Handled by Foo, Chit Yan] Chityan Foo@aig com
f'n:::":*" EQ Insurance Company Ltd (HQ) - Tel: 6223 5433
Adjuster: LXK Auto Consultants Pte Ltd (HQ) - Tel: 256-3561 .. [Handied by MARCUS CHUA] .. [Final Rpt dus 16/05/2018]

ASSOCIATED MAIL RECEIVED

wiew &8 |  Compose Case Mai |

= AIG_SG_EXPAESS {13/08/2019) Alert - Ad] Mandate Approved {S$9747.45) - SDG19218 - Claim Handler: Foo, Chit ¥...
« AlG_SG_EXPRESS (15/08/201%): Alert - Ad] Mandate Maintained - SDG19218 - Claim Handler: Foa, Chit Yan

ALL ASSOCIATED TASKS—

Due Dote  Priority  Type
Wo resulta,

Task Group Subject  Handler

View Al | Search Tasks | Creste Hew Task | compiete |

Agsigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/9/2019




Menmen e-Claims

Claim Documents

*SDG1921B (36172470485G)
[sKB9903U]
TP
TAN YONG JUN
Apr 30 2018 7:00PM
[KHOO KAH BEE]
Chin Meng Motors

Page | of 3

upeosc Documents | usioss Prosos | Compose mew Lamer | upiosd vaeo | uicad Ausi | View [View = Browsar ]
Letters/ Correspondences 1 per page 1~]| &
Mg | Finnliesd On LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 | (Draft) Third Party Express Settiement - Payment Breakdown Edit
Photes/1mages Spergege V]| W
Fio | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) I Thumbnall | Print
1 |0412/1807:40 | Genersl View 0| wrws | &
7 |Da1LIB 0740 | Goneral View D | loedivc | A
3 |4121807:40 | General View 0| lodrs | B
4 |pa17/18 0740 | Ganersl View 0| waws | M
5 |04/12/1807:40 | General View 0D waw: | B
& |0A/IYIR 0740 | Genersl View | loadiec | B
7 0412118 07:40 | General View @ | aawc | M
B |04/12/1B07:40 | General View 0| e | A
% |0412/1B07:40 | Genaral View 0 | tmawc | B
10 |0A/I1B07:40 | General View | weaws | &4
11 |04/12/18 O7:40 Ganeral View 0| edwc |
12 |04/12/1807:40 | General View 0| edvws |
13 |04/12/1807:40 | General View 0| tssdrs | A
14 |04/12/18 0740 | General View 0| weawc | A
15 |04/12/18 07:40 General View 0| wurs | @
16 |04/12/1807:40 | General View 0| eadws |
17 |04/12/18 07:40 General View I_! Load oG | A
16 |04/12/1807:40 | General View 0| edrs | A
19 |D4/12/1807:40 | Genaral View 0| aws | B
20 |D4/12/18 07:40 | General View 0| wearws | B
21 |pas1218 07:40 General View 0| wadws | A
22 |Da/12/1807:40 | General View 0| adiec | HA
23 |D4/13/1807:40 | General View 0| weaws | A
24 |D4/12/1807:40 | General View 0| waaws | A
25 |04/12/18 07:40 | Genaral View 0| woaws | A
26 |04/12/1807:40 | General View Q| wdwc | A
37 |pan21807:40 | Genersl View 0| wews | A
28 |04/12/1807:40 | General View 0| weaws | A
29 |04/12/1807:40 | General View 0| v | &
30 |04/12/18 07:40 Ganeral View B aws | &
31 |D4/13/18 O7:40 General View ﬂ— Load WG | ¥
31 |04/12/18 07:40 General View g Load 180G | B
33 |04/121807:40 | General View 0| tasws | B4
M |D4/12/1807:40 | Genaral View 0| arc |
15 |pa12/18 0740 | General View 0 | Loea #G E_‘
36 |04/12/18 07:40 | Ganaral View 0| woaws | &
17 |04/12/1807:40 | General View 0| drc | A
38 |04/12/18 07:40 | General View 0| taaws | A
39 |D4/12/18 07:40 | Genersl View O | wars | B
40 |D4/12718 O7:40 Genernl View 0 | Lood S

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/9/2019



Merimen e-Claims

Page 2 of 3

Letters/ Correspondences {1 per page E &
No_ | Finaitzed On LKK Auto Consuitants Pte Ltd (HQ) Thumbnall Print
| 2
41 (0412180740 | Ganeral View Q| wews |
47 |[04/12/1807:40 | General View @ | wadwc | W
43 |D4/12/1807:40 | Genaral View 0| woades | A
42 |04/12/1807:40 | General View © | adwc | A
45 (04/12/1807:40 | General View 0| wars | &
46 04112716 07:40 | General View 0| wars | A
47 |04/12/1807:90 | General View 0| waavs | &
48 |04/12/1807:40 | Ganeral View @ | tacws | B |
45 |Q4/12/18 07:40 | Ganersl View @ | Load G
150 |oeni2in 0740 | General View 0D | loaars | B4
51 |04/12/18 07:40 Ganeral Wiew 0| weews | A
52 |04/12/1B07:40 | Ganers| View @ | acws | A
53 |DA/12/1B07:40 | Genersl View 0| wwews | &
54 |04/1/1B 0740 | General View O e | A
55 |DAIIB 0740 | General View D | lodies | A
56 | D4/12/18 07:40 Goneral View 0! tmdwrc | A
57 |04/12/1B07:40 | Genersl View Q| Lwaws | A
S8 |04/12/1807:40 | General View Q| waw: | 4
53 |0a712/18 07:40 General View 0| lesdiec | M
§0 |04/12/1807-40 | General View 0 et |
61 |04/12/1807-40 | General View 0| lcadees | M
62 |04/12/18 0740 Ganeral View 0 | tcadirc | A
63 |D4/12/18 07:40 General View 0| icediws | M
B4 |04/12/1807:40 | General View © | curs | 2
E5 |04/12/1807:40 | General View 0| tsaes | A
66 |D4/12/1807:40 | General View | lesivc | A
67 |04/12/1B 0740 | General View 0 | lmdrc |
B8 |04/12/18 07140 | Genarsl View 0| cars | &
&3 |D4/12/1B 07:40 Ganeral View il Lood G | B
70 |D4712718 07:40 General View 0| tsadvc | A
71 |04/12/1807:40 | General View 0| tsadwvs | @
72 |04/12/18 O7:40 Odometer Reading 0 | edec | A
73 |04/12/1807:40 | Chassis Number 0| irs |
74 |04/12/1807:41 | Reinspection Phato 0 | Lced PG
75 |0a/12/18 07:41 Reinspection Phote load 06 | M
76 |D4/12/1807:41 | Reinspection Photo 0| tmaaes | B
77 |04/12/18 0741 Reinspection Photo 0 | lsedrs | M
78 |D4/12/1B07:41 | Reinspection Photo 0| tdws |
79 |04/12/1807:41  |Reinspection Photo 0| oonrs |
B0 |04/12/1807:41 | Reinspection Photo 0| tsedwe | B
81 |pas12/18 07:41 Relnspection Phota 0 | lsedec | A
82 |04/12/1807:41 | Relnspection Phota 0| e | B
B3 |04/12/1B07:41 | Reinspection Photo 0| s | M
B4 |D4/12/18 07:41 Rainspection Phote 0| woaws | @
B5 |04/12/1B07:41  |Relnspection Phato 0| losdre | A
#56 |04/12/1807:41 | Relnspection Phote 0| edes |
87 |D4/12/18 07-41 Relnspection Photo 0 | tesars | F
B8 |04/12/18 07:41 Reinspection Photo 0| tedrs | &
B9 |D4/12/18 07:41 Reinspection Photo 0| osaws | M
80 |04/12/1807:41 | Reinapection Phate Q| teedrs | B
91 |04/12/1807:41 | Reinspection Photo 0| sadwc |
92 |04/12/1807:41 | Reinspection Photo 0 teeuws | B
93 |p412/18067:41 | Reinspection Phato 0| edes |
84 |D4/1271B O7:41 Relnspection Photo 0| tcacws | A
95 [04/12/18 07:41 | Reinspection Phote O v | HF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/9/2019
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No | Finafized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
96 |04/12/18 0741 | Reinspection Photo O wars |
97 |04/12/1807:41 | Raeinspection Phote @ | wave | M
o8 |D4/12/18 07:41 Reinspection Phato _g waa %6 | B
99 |04/12/18 07:41 | Reinspection Photo 0| werws |
100 |04/12/18 0741 | Reinspection Photo © | waaws | A
101 | o4/12/18 0741 Relnspection Photo 0| edws | A
102 |04/12/18 07141 Reinspection Phato Q| tosdws | A
103 | 04/12/18 07141 | Reinspection Photo @ | adws | B
104 |04/ 12718 07:41 Reinspection Photo B | oeows | A
105 |04/12/18 07:41 | Reinspection Photo 0| ceaws | &
106 |04/12/18 67:41 | Reinspection Photo 0| advc | B
107 | o4/12718 07:41 Rainspection Phato @ | oadirc | B
108 |04/12/18 07:41 | Rainspection Photo 0| edes | B4
109 |D4712/18 07:41 | Reinspection Photo 0| s | B
110 |04/12/18 67:41 | Reinspection Photn 0 | woaws |
111 |04/12/18 07:41 | Relnspection Photo 0| adiwc | B
112 |04/12/18 07:41 | Relnspection Photo 0| adws | &
113 [o4/12718 07:41 Rainspection Photo 0| Ledes | §
114 |04/12/18 07:41 | Reinspection Photo Q| wors | A
115 | D4/12/18 O7:41 Reinspection Photo Q| cawrs | A
116 | 04/12/18 D7:41 Reinspection Photo D edies | M
117 |B4/12/18 07:41 | Relnspection Photo 0| waawc | A
118 |04/12718 07:41 | Reinspection Phota 0| waars | A
119 | 04/12/18 07:41 Reinspection Phota 0| waaws | A
Documentation m &
fip | AsisbelfAsorder |LKK Auto Consultants Pto Ltd (HQ) Thumbnall | Print
I |15/D5/1800:0¢ | TP ESTIMATE - MARKED ) | Load PoF

2 |15/0%/18 00:04 | TP GIA REPORT Load POF

3 |15/0%/1817:14 | LETTER TO 01 g Load PDF

4 |26/07/1909:29 | MENTAL RECEIPT Load POF

5 |26/07/1909:29 | LTA SEARCH Load PDF

6 |16/09/1908:54 | WORKSHOP INVOICE § Load POF

7 |16/09/19 08:54 | AUTHORISATION TO ACT FORM € | Load POF

8 [18/09/15 08:54 | Release Voucher s Load POF

9 [16/09/1908:54 | LOD Load POF

No | Firalired On ALG Asia Pacific Insurance Pte. Lid, (SG) Thumbnall | Print
1 |0B/D%/18 10:08 | O GIA REPORT € [ Load POF

2 |0O/05/18 12:35 | E-fled GIA report SBF99K g Load POF

3 |0W05/18 12:35 | E-filed GIA report SDG19218 Load POF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Checkiist Remarks - LKK Aute Consultants Pte Ltd (W)

Show Remarks To: E Hangling Insurer
Mot Rewnaris ave privale seiess yoi S iF B0 eTher pars

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 16/9/2019



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SKB9903U (Insd veh) Model: AUDI A4 1.8 (A)
SDG1921B (TP veh)
| Date of Accident: |30/04/2018

Global Sum Settiement | - | [ ] Yes | [X] No
Repair Estimate $ 20,677.65
Final Repair Cost 5 8,900.00
Loss of Use ' 8 days at $0.00 per day
Rental (if any) s B40.00| 7 days
LTA [ GlA Search Fes & 7.45
Others: 2 ] 0.00
'8
Final Settlernent Sum ' § 8,747 45
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)
A) For Non GIA Registerad Workshop: Agreed Liabllity (%)
B) For GIA Registered Workshop: BDEL; Applicable: Yes/ Me- BOLA Scenario No
BOLA Liability, 100 (%) Assessad Liability (*): 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payea's Breakdown
1) | Chin Meng Motors 5i 8,747 45
2) -1
3) : §
4) '8
JOANNE LEE KHANG MIN 'gj;"
LKK Auto Consultants Pte Lid Date

Please attach all the supporiing documents to the form.
{Final Repair Bill; Rental Invelce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 16/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregno1sssorisar

61 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6258-3561 Fax: 6B44-8805 Email: sur@lkkauio com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCB/AIG18008187T/UHAIQZ

Date: 16/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100507276
Claimant .
Vehicle No : SDG1921B Insured Vehicle No : SKBS803U
Dale of Loss: 30/04/2018 Malure of Claim: TP Claim No: 381724704850
IPTI I TIFICATION OF I
Reg No sSDG1921B
Make & Model: AUDI A4, 1.8 (A) Engine No: CJED4B562
Req. Date: 29/04/2013 (Man. Year: 2013) Chassis No: WAUZZZAKTDA188211
Colour: White Cdometer: 117377 km
Engine Capacity 1798 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
IT T 1 F SURV
General Condition: Sleering (Serviceable): Yes Foolbrake (Sarviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Frant Tyre Size: 255/35Z R19 Rear Tyre Size: 255/35Z R19
Front Left Side: Nexen 8 mm Rear Left Side MNexen & mm
Front Right Side Nexen B8 mm Rear Right Side: Nexen 6 mm
The above values represent the remaining fyre ireads deplh
\COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 18,257.65 8,912.08 9,345.57 51.19
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,420.00 2,260.00 160.00 6.61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 20,677.65 11.472.08 9,505.57 45.97
Approved Total (Overridden) (S%) 8,900.00
Nett Amount (S$) 20,677.65 8,800.00 1177765  56.96
+ Car Rental (7.0 x 55120.00/day) (S5) 240.00
+ Doc/Search Fee (S§) 7.45
Mett Liability (S5) 9,747 .45
INSPECTION
Date of Assignment: 04/05/2018
Date Inspected: 04/05/2018 Inspected Al Chin Meng Motors (HQ)
1 Kaki Bukit Ave & #01-40/63, Autobay
(@ Kaki Bukit
Singapore 417883
Estimated Period of Repair. 6.0 days
Adjuster;: MARCUS CHUA Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our firdings al #he time and place of inspection stated hersin, Such inspection has been earriod out fo the best of our
knowietige and abdity but any offier Nabifity under any offier circumatances is herby expreaaly exciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/9/2019
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REPAIR DETAILS

Recommended Parts

No. Qty Pari Mo. Particulars Condition Repalrer's Amount

1 1 *BOOTLID Denled / Buckled 2498 76F *1,93790FL
2 2 *BOOT HINGES Mot Necessary 434 BOF *FL
3 1 *BOOT EMBLEM -LOGO Necessary 1BB.7TF *108.15FL
4 1 *BOOT EMBLEM -1.8T Mecessary 120.17F *106.32 FL
5 1 ‘BOOT EMBLEM -A4 Necessary 119.78F “85.80FL
-] 1 *‘BOOT WEATHERSTRIP Twisted /| Necassary 380.79F *380.79FL
T 1 *‘BOOT INSULATOR Not Necessary 225.50F -FL
-] 12 *‘BOOT INSULATOR CLIPS Not Necessary B60.00F ~FL
g 2 *BOOT LAMPS Mot Necessary 1401.86F *FL
0 1 *BOOT INNER LOCK Twisted 180.75F *“180.75FL
11 2 *BOOT STOPPERS Mol Necessary 34.34F *-FL
12 2 *TAILLAMPS Cracked 1.601.94F *160194FL
13 2 *TAILLAMP CLIPS Mol Necessary 34.30F *FL
14 1 *REAR BUMPER Distorted 1,90083F *1,633.40FL
15 1 *REAR BUMPER TOW COVER Tom 4T B5F “47 BSFL
16 1 *REAR BUMPER REINFORCEMENT Benl 840.70F *567 53 FL
17 2 *REAR BUMPER RETAINERS Bent 181.84F *181.04FL
18 2 *REAR BUMPER BRACKETS Bent 175.88F *175.98 FL
19 8 *REAR BUMPER CLIPS Necassary 36.00F “38. 00 FL
20 1 *REAR BUMPER LOWER LIP Distorted 28876 F *208 TEFL
21 1 *REAR BUMPER SPONGE Mot fitted 108.BOF =FL
2 4 *REAR BUMPER PDC SENSOR Shorted (3 PCS ONLY) BBB.Z0F *555.00 FL
23 1 *REAR END PAMNEL ASSY Badly Dented 1.B89.76F *1,272.30FL
24 1 *REAR END PANEL ASSY GARNISH Twisied 200.93F =200 93FL
25 1 *SPARE TYRE PANEL Repair 2,345.80F “FL
% 1 *EXHAUST MUFFLER Repair 1,970.97F “FL
2r 2 *EXHAUST MUFFLER BUSH Not Necessary 234 BEF *-FL
28 1 *REAR NO.PLATE WITH COVER Not Necessary 4500F5 *.F5

F=Franchise pan. S=SpcNef. L=ListhemDsc
Sub Total (S§) 18,257.65 9,381.14
- List Item Discount on L Items 0.00/5.00% (5%) 0.00 46906

Total Parts (S§) 18,257.65 8,912.08

[ Report was unsubmitted during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/9/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thera are no new miscellaneous [tema selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PANEL BEATING WELDING ,REMOVING DAMAGED New 1.200.00 1,100.00
PARTS AND REPLACEMENT OF THE NEW PARTS AS
MENTIONED ABOVE ETC
2 TO RESPRAY AFFECTED PART Mew 1,000.00 980.00
3 TO REMOVE AND REFIT REAR REVERSE SENSOR New 60.00 50.00
4 TO RESET FAULT CODE AFTER REPAIR New 80.00 50.00
5 TO APPLY UNDERSEAL New 50.00 50.00
6 TO CHECK WIRINGS Mew 30.00 30.00
Gross Labour Cost (S5) 2,420.00 2.260.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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