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Estimated Cost: Type: @a‘ M.Cycle/ Bus / Van / Lorry | Taxi/ Prime Mover /
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Policy No. CNo: WPD 24829323 240745
Claims No. Gen. Cond>Gd%d | Fair | Poor / Bumnt
Sum Insured: Steering: Inqpder | Jammed / Leaked / Burnt or

(Client's Record)

Excess: g: ( !

Brake: Ing@nr Jammed / Leaked / Burnt or

Make of Veh: Modi: Nil / §fRim / STD ARRim or
. - Tyre Size: F: {/SSK 16
(Palicy Condition) ( R . *‘\ -
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Merimen e-Claims
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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

_ Notified

__Est Submitted | Adj Assigned ' Adj Rpt l_ﬂd; Submitted | Ins Auth'ed | Status o
ain 02 May 2018 Da 14;33:329018 | | NEW ASSIGRmEHE
: Cancel Case
Assign | 4]

CLAIM SUBFOLDER DETAILS
Insured:

Claim Details

Reference Documents

Show All |

. [Created by insurer]
| TAN LIH LIN

I\r'ehlcle Reg. No.:

IC!nirn Type:

[30/04/2018 18:00 - :59
| DMPCSN3045341702
Jm_mprehenslve)

Date of Loss:

. OD / SNM18D02246C01 | Palicy/Cover Note No.:

$$0.00

Repairer:

’Cyde & Carr[age Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300

| Rep
[Handling Insurer:

| China Taiping Insurance (Slngapom) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping -
638966192]

| Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/05/2018]

| Adj Asg. Rernarks

| PLEASE SURVEY AND REVERT

3 |ASSOCIATED MAIL RECEIVED

| There are no mall for this case.
|

Compaose Case Mall

‘ ALL ASSOCIATED TASKS

| Due bate
| No results.

Priority Type

https:ffsingapore.merimen.com/claims/index.cfm?fuseb0x=MTRadj uster&fuseaction=ds...

view All |
Assigned By

Search Tasks I Create New Task
Completed On

I Complete I

Task Group Created On

Subject Handler

Done?

4/5/2018



LKK Auto Consultants Pte Ltd (co.req.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To:  China Taiping Insurance (Singapore) Pte. ~ From: LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25

10N Od Paya Ubi Industrial Park
#16-00 Springleaf Tower Singapore 408933
Singapore 079909

Attn: Irene Tay Hui Ping Date: 07 May 2018

Preliminary Advice

Vehicle No : SKL7677H Accident Date : 30/04/2018
Make - MERCEDES-BENZ 200 Policy No. :
DMPCSN3045341702
Assignment Date : 04/05/2018 Excess : $$500.00
Date of : 04/05/2018 Est. Duration of .
. . : 6.00
Inspection Repair

Inspection At - CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)
188 PANDAN LOOP
SINGAPORE 128378

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) :S$ 15,434.50
Revised Amount :S$ 9,884.67
Check Items (Estimated) :S$ 3,990.23
Total :S$ 13,874.90
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 84,000.00
COE / PARF Rebate :S$ 55,997.00
Salvage Value :S§
Margin for Repair :S§ 28,003.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



Print Received Message

This mail is associated with :

*SKL7677H (SNM18D02246C01)
oD
Apr 30 2018 6:00PM
[TAN LIH LIN]
Cycle & Carriage Industries Pte Ltd

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 08/05/2018

From  41.14 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$13874.90) - SKL7677H - Claim Handler: Irene Tay Hui Ping

Approved:13874.90:Please proceed to authorize repairs UP TO $13,874.90 BEFORE Excess of
$500.00. RE-INSPECTION of vehicle required.




Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Tuesday, May 08, 2018 11:23 AM
To: Kerlyn Ong Kai Li

Cc: SUR

Subject: RE: SKL7677H

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKL 7677H (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Kerlyn Ong Kai Li [mailto:kerlyn.ong@cyclecarriage.com.sg]

Sent: Monday, May 07, 2018 11:20 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Irene Tay <irene.tay@sg.cntaiping.com>
Subject: SKL7677H

Dear Officer,

Any update if the repair is authorised?

Your Sincerely,

Kerlyn Ong

Service Advisor - Body Care & Repair
Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Mobile: 91865113 | DID: 67714420 | Fax: 68721272
Website: www.mercedes-benz.com.sg




Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 May 2018

Singapore NRIC
0657)

SKL7677H

No

07 May 2018
MERCEDES BENZ

B 200 AT ABS AIRBAGS HID 2WD 5DR(CHROME)
White

2013
27091030281346
WDD2462432J)213659
115.0 kW (154 bhp)
$25,067.00

20 Dec 2013

20 Dec 2013

1

$17,094.00

Yes
19 Dec 2023
$12,820.00

19 Dec 2023

A - Car (1600cc & below)
10

$76,889.00

$43,177.00

$55,997.00



MCC418057112 / Cycle & Carriage Industries Pie Lid - Pandan Loop
ENTRY DATE & TIME: 02/05/2018 13:22
SUBMITTED BY: Lim Xin Yi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please reporl correctlx the details of the accident lo speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies to
repudiate palicy ability. =

4, The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by Interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable
aforasaid.

i’ ACCIDENT STATEMENT

Date Of Report 02/05/2018 13:22

Date Of Accident 30/04/2018 18:20

Exact Location Of Accident T-JUNCTION BETWEEN ROBIN RD & BT. TIMAH RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SKL7677H
Insured/Policyholder

Name Of Registered Owner TAN LIH LIN

NRIC No S8120657J

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-84992772
Alternative Phone No OFFICE-84992772
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model B200

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Palicy Number DMPCSN3045341702
Cover Note Number

Driver

Name of Driver TAN LIH LIN

NRIC No S8120657J

Date Of Birth 18/07/1981

Occupation INDOCR

Date Of Driving Pass 27/08/2001

Driving Experience 16 YEARS AND 8 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-84992772
Fax Number

Contact Number
EMail Address

OFFICE-84992772
NOEMAIL

Page 10f 19



Address 22 WILBY RD #03-17
Postcode 276306

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: : CHLOE TAN
GENDER: : FEMALE

Passenger 2 NAME: : KATIE TAN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? YES
If Yes, Please state which Police Station

POLICE STATION NAME [OTHER] -
Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER POLICE REPORT NO: T/20180430/7021. MY CAR WAS STATIONARY ALONG ROBIN RD, AT THE JUNCTION
WAITING TO TURN LEFT INTO BUKIT TIMAH RD. AN UBER CAR TURNING LEFT INTO ROBIN RD HIT A MOTORCYCLE
(JQC4249). THE MOTORCYCLE LOST BALANCE AND CAME TOWARDS MY CAR. IT HIT THE FRONT RIGHT BUMPER OF
MY CAR.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: REFER CSE KO
Was there any audio recorded? NO
Vehicle Registration Number JQC4249

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category MOTORCYCLE
Name of Driver

NRIC/Passport Number

Page 2 of 19



Circumstances of Accident

REFER TO POLICE REPORT NO.T/20180430/7021

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

NOE‘YES |:|
No DjesZ
No Yes[ ]

DETAILS OF OTHER VEHICLE PROPERTY 1

Jac |4249 [

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode
Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Details of Witness
Was there any witness?

Name
Phone Number

Email Address

SLJ 2544 P

No [:] Yeslj




SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts may allow
insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of

Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being
made available aforesaid.
8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect. use, disclose and/or
process my personal data/personal information set out in this [form] and any other personal information provided by me or possessed by
my insurer (collectively the “Personal Information”) and disclose and transfer such Personal Information to all insurer(s) who have
insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) involved in this accident shall be collectively
referred to as the "Insurers”), the Insurers' lawyers/law firms, the Monetary Authority of Singapore and any relevant government
agency/authority (such as the police). for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(1) investigating the accident and/or my claims;

(11i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, which could involve
disclosure of certain personal data about me to bring about delivery of the same as well as on the external cover of envelopes/mail
packages), and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the “Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers' lawyers/law firms, may/are permitted to collect, use,
disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents(including
their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection, investigation and
management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud, regulators, law
enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Kerlyn Ong Kai Li
_ DID : 6771 4420 HP : 9186 5113
Email : k""lyﬂ-Gflg@c)’clecarriage.com.sg
Cycle & Carriage Industries Pte Ltd
Customer Service Centre - Pandan Loop
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s
Date & Time 02/05/2018 1132 (If driver is not the policyhalder) Name: KERLYN

Date & Time NRIC/FIN No.:



' SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

REFER TO POLICE REPORT NO.T/20180430/7021

DECLARATION
I/We declare the foregoing particulars are true in every respect.

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insurance company for any further detalls)

Kerlyn Ong Kai Li

_ DID : 6771 4420 HP : 9186 5113
Email : kcr[yn.ong@cyclecaniagc.com.sg
Cycle & Carriage Industries Pte Ltd
mmhhhndm-lﬁmp.—

Customer Servj

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s
Date & Time 02/05/2018 1132 (If driver is not the policyholder) Name: KERLYN
Date & Time NRIC/FIN No.:



N DEAT P E AR (304 PR A S)

CHINA TAIPING CHINA TAIPING INSURANCE (SINGAPORE) PTE, LTD

A Anean Hoad #1600 Springleal Towrs Sngapore 075509
Tt GIBI 6111 Far £722 1033

Wikt wesw 8 crta prog com

Co flsg Mo 200705384

MOTOR ACCIDENT ADVICE FORM
( Applicable to Windscreen Claim )

Agency | | Claim No | j
1) PARTICULARS OF INSURED
Name Tan Ll Lia |Pof='cr No | PMPC BN 3045 3%1302]
Aderese 21 ln}\'\h:) Road % 03-13 S NG(SH) '
5= $13630¢ ey | E¥44233 L
Occupation Gt Steyand| Registration No SKLILEFAH | Make Mere B200
Year Model C.C/Tonnage fr\g:rﬂ
2) ACCIDENT INFORMATION
Date of Accident 30 Apvil 2018 Time 6-28 pvA
Place T-Tunthon petuoamna %E:MMEZ Rukrd gggfe%xlmale 0 kb

Name of Police Station Reported To | Blg tdvowi e foliee  Cuabve |
3) PARTICULARS OF DRIVER

Name of Person . - e v
driving your vehicle Tav\ UL\ L\‘\ Age 3.1 Address g awe  al W sy £A
. Date of ; =
Licence No Sklwobsad Expiry 1 Tuly 20\ §| Relationship to owner -
If Assured was not driving, does driver own a motor vehicle ? If so, please state: Contact Nos
Your Car No Name of Insurance Co Occupation of Driver Hl ~
- - 3 (HP) [Sawe A3 asuspd

4) DETAILS OF DAMAGE TO YOUR VEHICLE
Front  ciald  buwpar BM\\:} A as, (4

5) DAMAGES TO THIRD PARTY PROPERTY
a. Registration Number(s) and details of damage to the other vehicle(s) involved

JacC 4249 (Mohveule)

J
No  dawages ot all
b. Any other property ¥

6 INJURY TO PERSONS

Name Address Extend of Injury
=
ﬁ_-.ﬂv‘ l //
/‘——-— ) -
7)  WITNESS
Passenger's Name Address Other Witness Name Address
| _.//
vy —
JE———
-—-"’f
8) Have you obtained an estimate for repalr 7 If so, give name of repalrers Nao
and amount of estimate.

No liabllity attaches this Company UNLESS the vehicle Is Inspected after accident and the estimate for the
cost repairs approved.

Scanned bv CamScanner



DEAT B ATARI (# 04 HRA]

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
CHINA TAIPING

3 Anson Road #16-00 Springleal Tower Smgapore 079909
Tel B3R E111 Fas G222 1033

Wobsite wyew sy entaping com

Co. fing Ng 200700384E

DETAIL OF ACCIDENT

PLEASE EXPLAIN CLEARLY THE CIRCUMSTANCS UNDER WHICH THE ACCIDENT TOOK PLACE.

SKETCH: Twcd Timah Rok | Woe ]
== —Z—3ac 44

a! - ,
M\, vewiele CRKLALAY) Wag S’rﬂﬁamm a\w, Robin Road | ot the T- junthou,
wm‘rw« o dum ‘-ﬂ‘("{' vl Rulat Twwalr\ Road Aw  Uber o "i\,wm«\n

leds ado Qo Road Wi & maovgy cle LIRC L249) . '-Lu_m’bf-—

CM(M o a\lnie and  tanan %wafds wAAA cor . IF Lit He Rrow

ow Evidence = Cor dash m%idw phoros
"W«\A‘" \-_mme; of My (or ('ff’ (aled in ; Polite (o pos l,miq.eal)
NUTE

Every communication you receive in connection with this matter should be forwarded to the Company without delay.

DATA PRIVACY STATEMENT
In accordance with the Personal Data Protection Act 2012, | consent to the collection, use, disclosure of and/or process of my
personal data (whether contained in the Claim Form or otherwise obtained) by China Taiping Insurance (Singapore) Pte Ltd,
its affiliates and service providers (within or outside Singapore), for the purpose relating to the evaluation of the claim and to
provide advice and information relating to the claim to me by Short Message Service (SMS), Multimedia Messaging Service

(MMS) and fax messages (notwithstanding the registration of my telephcne or mobile number in the Singapore’s Do Not Call
Registry)

Yes, | have read and agreed to the above Data Privacy Statement.

Signature of Clalmant

Name:
NRIC/FIN/Passport No
30.4%-18 J@// ﬂ”
Date Insured Signature Driver Signature

FOR OFFICE USE ONLY

NAMED DRIVERS:- PERIOD OF INSURANCE:-

a. FROM: TO:

b.

c. EXCESS:-

d. a. Sectlon| -

ENDORSEMENTS:- Sectlon |l -

a, b.  Unnamed Driver -

b. TOTAL =

c. NO CLAIMBONUS =

Secanned hv CamSeanner



SINGAPORE ACCIDENT STATEMENT

ACCIDENT STATEMENT
Date Of Accident 30/04/2018 |

Time Of Accident 1828 ’

Exact Location Of Accident T-JUNCTION BETWEEN ROBIN RD & BT TIMAH RD ’
Country/State of Loss

Singapore/ Malaysia

DETAILS OF OWN VEHICLE

Vehicle Registration Number |SKL I?S?? |H I
Insured/Policyholder

Name Of Registered Owner Tan Lih Lin

NRIC No S8120857. |
Email Address

Mobile Phone No 84992772

Alternative Phone No

Vehicle Particulars

Manufacturer MEREDES-BENZ

Model | B200 |

Exact Purpose for which vehicle was being used Private use/E"CGmrnercia! use D Hire & reward |:|
at time of accident Others - Please specify

Are you claiming under your own insurance policy YESWD Other | j

for repair to your vehicle?

If No, Please state action to be taken Third Party Claim |:| Reporting Only D
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA

Type Of Coverage Comprehensive Others
Fleet Policy Yg;z{r‘:]

Policy Number DMPCSN3045341702

Cover Note Number

Driver

Name of Driver Tan Lih Lin

NRIC No S8120657J

Date Of Birth 18/07/1981

Occupation Indoor Mtdoor D

Date Of Driving Pass 27/08/2501

Driving Experience |~
Gender Male |:| FemaM
Mobile Number 84992772

Fax Number

Contact Number

Email Address

I 22 Wilby Road #03-17 Singapore 276306
Postcode




Was driver an employee of the Insured's Company  Yes D No«a

If No, Relationship of the Driver with the Insured OwnerEF'aid Driver [_] Relative [_] Friend [_] Parent [_]
Spouse [ | Children  [] Sibling [] Other:

Vehicle Registration Number of Driver's Own | ]

Vehicle
Insurance Company of Driver's Own Vehicle | ]

General Information of the Accident

[ CHAIN COLLISION |

Type Of Accident =
Weather Conditions Clear‘. wRaining D Others I I
Road Surface Dry 47_: Wet l:l Others ’ l

Details of Injured Persons

Was anybody injured in the Accident? No EY/es |:| g

Name

I
Address /

Injuries Sustained [~ [

If vehicle Occupants, state in which vehicle? |
Were seat belts worn? No D Y D

Was injured conveyed to hospital by
ambulance? No [] Yes[ ]

Other Information

Was any foreign vehicle involved in this No [] YE}Z/

accident?
Number of vehicles involved in the accident

Was any other material or property damaged? No [] Yeg_,z/
| have been approached by unknown ’Z/
R, . . ) Y

person(s) soliciting/offering accident claims Ne = D

assistance.

Number of Passengers (Including Driver)

Passenger 1 EHLOE TAN I
Male |:] Femal;z/

Passenger 2 ] KATIE TAN |
Male |:| FemaIeD/

| - |
Male D FemaIeD

Passenger 4 | |

Male I:l Fema[e|:]

Passenger 5 l I

Male :I Female D

Passenger 3

Details of Police Action

Was the accident reported to the police? No[]Ye E/
If Yes, Please state which Police Station | n |
Was notice of intended Prosecution given? No D YesD

NO If Yes,against whom? [ |
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S8120657J

ame

TAN LIH LIN
(CHEN LILIN)

o

CHINESE
Date of birth S AR
18-07-1981 F '

Country ol birth
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. SINGAPORE
&
G A e 70 AVEVEHLES W THE FOLOWNG DASSe)
g5 HIM!I!I TR
Class 3 Ilo}w Cars and Molor Tnmsllu inul!hl of 27 Aug 2001
e A8 oo e v $8120657
FOR CBC USES
16.11-2011
22 WILBY ROAD #03-17
|m o mm""ﬂ" SINGAPORE 276308

NP 428A IHHWIIIIIIIW NAIC No© $8120657J Date. (05/07/2016



CEKIIFICALE UF INSURANCE Page 1 of 2

- MEAZL HEX TR (H ) ERAT

. CHINA TAIPING CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

MOTOR PRIVATE CAR
CERTIFICATE OF INSURANCE

Mator Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
Mator Vehicles (Third-Party Risks and Compensation) Rules. 1960
Road Transport Act, 1987 (Malaysia)

Motor Vehicles (Third-Party Risks) Rules, 1958 (Malaysia)

{1ER SN
A
Cov.Type: C

Engine No :27091030281346

CERTIFICATE No. OMPCSN3045341702 Chassis No:WDD2462432J213659
1. Index Mark anq Registration SKLT677H
Number of Vehicle
2. Name of Policy Holder MRS TAN LIH LIN
3. Effective date of the Commencement of Insurance for 3 JULY 2017 NAMED DRIVERS EX SECT. T ....vvuewees...55500.00
the purposes of the Regulations, Ordinance or Enactment ADDITIONAL EX OTHER THAN NAMED DRIVERS:
- I = AGE €= 25. .. 0iavvsvneneses:553:000.00
4. Date of Expiry of Insurance 2 JULY 2018 o I = AGE 3% 26,0 0ivissssiensses: 55500.00
\S AT DATE OF ACCIDENT
5. Persans or Classes of Persons entitled to drive * ON WINDSCREBN .. s smsiuis i 55100.00

|A] THE POLICYHOLDER.

(B) ANY OTHER PERSON WHO IS DRIVING ON THE POLICYHOLDER'S ORDER OR WITH HIS PERMISSION,

PROVIDED THAT THE PERSON DRIVING IS PERMITTED IN ACCORDANCE WITH THE LICENSING OR OTHER LAWS OR
REGULATIONS TO DRIVE THE MOTOR VEHICLE OR HAS BEEN S0 PERMITTED AND IS NOT DISQUALIFIED BY ORDER OF A
COURT OF LAW OR BY REASON OF ANY ENACTMENT OR REGULATION IN THAT BEHALF FROM DRIVING THE MOTOR VEHICLE.

6, Limitations as to use: *

USE FOR SOCIAL, DOMESTIC AND PLEASURE PURPOSES AND FOR THE POLICYHOLDER'S BUSIMESS.
THE POLICY DOES NOT COVER USE FOR HIRE OR REWARD TUITION DRIVING TEST RACING PAS MAKING, RELIABILITY
TRIAL, SPEED-TESTING, THE CARRIAGE OF GOODS OTHER THAN SAMPLES IN CONNECTION WITH ANY TRADE OR BUSINESS
OR USE FOR ANY PURPOSE IN CONNECTION WITH THE MOTOR TRADE.

EXCESS WHICHEVER IS APPLICABLE FOR LOSSES OCCURRING OUTSIDE SINGAPORE (CONSTRUCTIVE TOTAL LOSS/THEFT)
WILL BE DOUBLED,

ONE TIME WAIVER OF EXCESS FOR THE FIRST S$1,000 WILL APPLY TO THE INSURED AND NAMED DRIVERS IN THE EVENT
OF OWN DAMAGE CLAIM AT OUR AUTHORISED WORKSHOPS FOR EACH POLICY YEAR.

HIRE PURCHASE CO. : DBS BANK LTD AS HP OWNER
* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)
and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings

I/We hereby Certify tnat the poiicy to which this Certicate reiates is issued in accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 188) and Part IV of the
Road Transport Act, 1987 (Malaysia).

Please see reverse

For CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Countersigned By: iz
Authorised Officer Authorised Signatory

3 Anson Road #18-00 Springleaf Tower Singapore 079908  Tel 5389 6111 Fax: 62253592 Website: www sg.cntaiping.com

http://sgportal cntaiping.com//chinainsB2B/Spool/AN056 1 A-SKT 747 7TH-PAMPOCN2 11N AM A



ESTIMATE FOR SKL7677H

\ WIP No

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 19640036 7W
GST Reg No. MR-8500111-X

Vehicle & Document Information

(- CHINA TAIPING INSURANCE (S) PTE 23311
LTD Reg No/Reg Date SKL7677H /20/12/2013
ATTN: MOTOR CLAIM DEPARTMENT Date InMileage /0
3 ANSON ROAD #16-00 . - : = o
SPRINGLEAF TOWER Chassis No WDD2462432J213659
SINGAPORE 079909 Engine No 27091030281346
62222366 Make/Model MB/B 200 CGI SEDAN CHROME PK
% 7 Colour/Trim 026 650 Calcit Whit/ 041 101 ARTICO Blac
Account No Terms Date/Time Printed CSE Operator
WC000668 Credit 02/05/2018/ 15:06 KO 301 / Kerlyn Ong
Description of Goods / Services Qty Unit Price  Disc% Amount
M BPNSUN :
POLICY NO/ACC DATE : DMPCSN3045341702 //30/04/2018.
TOWED IN/EXCESS~ : 02/05/2018 // $500
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON A o
S BPNTOW = o 140.00
ACCIDENT TOWING FROM ROBIN RD TO PLSC A\
USING KING DOLLEY C o :
WO: 146489 z 1722 3400.00
A BPILAB ”
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. 3
A BPIRES o s /227 1800.00
RESPRAY FRONT BUMPER & RH/ FRONT FENDER 7. )
A BPILAB -~ C \\\\ 0.10 v 380.00
USING STAR DIAGNOSTIC TO CHECK ON GONTROL UNIT RESET, MEMORY TO
IDENTIFICATION STANDARD. NETT.~ [ . LMV o
A BPILAB o - 120.00
TO REMOVE ,REPLACE HEADLAMP WITH FOCUS_..NETT o
A BPILAB 0 o = 540.00
TO INSPECT & CONDUCT WHEEL ALTGNMENT.NETT
M FRONT BUMPER 1.00 1436.34 00.00 | &~ 1436.34
M LH/ FRONT BUMPER CHROME MOULDING 1.00 108.84 00.00 | ~4— 108.84 -
M RH/ FRONT BUMPER CHROME MOULDING 1.00 108.84 00.00 | <4~ 108.84.
M FRONT BUMPER LOWER GRILLE 1.00 104.20 00.00 \m?’ 104.20
M RH/ FOG LAMP GRILLE 1.00 66.44 00.00 | oL~ 66.44
M RH/ FOG LAMP ORNAMENTAL MOULDING 1.00 126.99 00.00 | A&~ 126.99
M FRONT BUMPER COMPANY SIGN 1.00 63.80 00.00 | ™'~ 63.80
M FRONT BUMPER COMPANY SIGN LOCK CLIP 1.00 2.51 00.00 | ~&— 2.51
M FRONT BUMPER LOWER COVER 1.00 276.68 00.00 [ Cosn_— 276.68
M FRONT DISTANCE SENSOR 4.00 278.69 00.00 | W@ 1114.76
M FRONT DISTANCE SENSOR SPACER RING 4.00 6.93 00.00 | Al 27.72
M ELECTRICAL WIRING HARNESS 1.00 146.70 00.00 My 146.70
M FRONT IMPACT ABSORBER 1.00 127.41 00.00 ‘uy 127.41

Confirmed & accepted by

Authorized signatory and company stamp

Kerlyn Ong Kai Li
DID : 6771 4420 HP : 9186 5113

=
Er

nail : kerlyn.ong@ecyclecarriage.com.sg

Cycle & Carriage Industries Pte Ltd
Customer Service Centre - Pandan Loop

Validity of thiz estimate is 14 days from date of guote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate is based on our initi

al inspection and does not include any additional parts or labour which may be

required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the work, Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen.

‘@:@ | WE DRIVE FIRST CLASS

CYCLE & CARRIAGE

1
\A\ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel; 6777 8388

Fax: 6779 5383

www.mercedes-benz.com.sg Page 1af 2



Mercedes-Benz

Cycle & Carriage

Industries Pte Limited

Authorised Dealer
Company No. 194400367W

ESTIMATE FOR SKL7677H GST Reg No. MR-8500111°X

Vehicle & Document Information

/_
CHINA TAIPING INSURANCE (S) PTE WIP No 23311
LTD Reg No/Reg Date SKL7677H [20/12/2013
S ANSON ROAD #1600 e W
SPRINGLEAF TOWER Cha.ssis No WDD2462432J213659
SINGAPORE 079909 Engine No 27091030281346
62222366 Make/Model MB/B 200 CGI SEDAN CHROME PK
\ A Colour/Trim 026 650 Calcit Whit/ 041 101 ARTICO Blac
Account No Terms Date/Time Printed CSE Operator
WC000668 Credit 02/05/2018/ 15:06 KO 301 / Kerlyn Ong
Description of Goods / Services Qty Unit Price Disc%  Amount
M CTR/ BASIC MOUNTING FOR BUMPER _ 1.00 136.28 00,00 | "' 136.28
M RH/ FRONT FENDER. : 1.00 646.47 ,00.00 | b "/ 646.47
M RH/ FRONT FENDER-INTERMEDTATE LAYER 1.00 9.06 00.00 | = #m =" 9,06
M RH/ FRONT WHEEL HOUSE COVERING 1.00 183.04 00.00 A~ 183.04 _
M RH/ HEADLAMP UNIT 1.00 . 2527.94 00.00 | G —2527.94
M RH/ HEADLAMP CONTROL UNIT 1.00- 908.93 00.00 Wy ﬂ" 908.93
M RH/ HEADLAMP RANGE ADJUSTMENT ~1.00% 7 1141.41 00.00 AR 1141.41
M FRONT CROSS MEMBER < £1.00, «~ 310.54 00.00 Mz‘ 310.54
"__ o Casultants hence nofify Taaf bt ﬁ‘”i’r\“\ N
“the Repairerof the following: "3 / -
w b resurvey belore/after spray painting i ,g Q l ‘;I q
“ To display damaged part(s) during resurvey _
» Parts prices are subiect to confirmation = N 0 \%
o Third party survey s on 8 "Without Prejudice’” basis v §\
« No illegal modification(s) 15 allowead = zﬁﬂi"‘k i ')\)"% Qﬂ{hﬁ! ok ’ﬁ
» niary temi(s) must be resurveyed
iuff;;f-.ﬂ al arprjaval from Insurance Company quv @ [ kg anto Lot
Acknowledged by Repairef &
Signature:
Deste:
13 &
Confirmed & accepted by 15424 80

Nett 12,554.90

Kerlyn Ong Kai Li 7% GST on  12554.90 878.84

DID : 6771 4420 HP : 9186 5113
Email : kerlyn.ong@cyclecarriage.com.sg
Tycle & Carringe Industries Pte Ltd Total Payable 13,433.74

Customer Service Centre - Pandan Loop

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or ged parts are di ed after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the wark, Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen. ’{,;Q 'j

@@ Pandan Loop Service Center

WE DRIVE FIRST CLASS 188 Pandan Loap
CYCLE & CARRIAGE Singapore 128378
Tel: 6777 8388
Fax: 6779 5383
www.mercedes-benz.com sg Page 2 of 2

1
\’Q Mercedes-Benz - are registered trademarks of Daimier, Stuttgart. Germany



Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer
Company No. 196400367W

ESTIMATE FOR SKL7677H GST Reg No. MR-8500111X

5 ehi ocument Informati
CHINA TAIPING INSURANCE (S) PTE WIP No 23311
LTD Reg No/Reg Date SKL7677H /20/12/2013
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage  @my08/05/2018/ep65408s wp § g
3 ANSON ROAD #16-00 : '
SPRINGLEAF TOWER Chassis No mw¢2m3ﬁ9l n
SINGAPORE 079909 Engine No 27091030281346
62222366 Make/Model MB/B 200 CGI SEDAN CHROME PK
¥ Colour/Trim 026 650 Calcit Whit/ 041 101 ARTICO Blac
Account No Terms  Date/Time Printed CSE ‘Operator =~
WC000668 Credit 14/05/2018/ 17:01 301 / Kerlyn Ong
Description of Goods / Services A _ Qly Unit-Price Disc% Amount
7 FROSL DT EL 3. 00 0318 ~—
THIS.IS.NOT AN OFFICIAL FAXINYOICES
/ . RABK 1 1. : AR 67~
X HORN 1.00 180.78 00.00 180,78 —
X TELESCOPIC NOZZLE 1.00 . 180.59 00.00 180,59 onr —~
R RH/ DAYTIME RUNNING LIGHT 1.00~ 508.45 00.00 503.45M?<’
L SUPPLEMENTARY l
Confirmed & accepted by
Nett 1,387.27
7% GSTon 1387.27 97.11
Authorized signalory and company stamp Total Payable 1.484.38

Validity of this estimate 1s 14 days from date of quote. This 1s & computer geaerated document, no signature 1s required.

Estimated costs quoted are excluding 65T, We would mention that the above estimate 13 based on our {nftial fnspection and does not include any additional parts or labour which may be
required after repalr work has commenced. Occasionally worn or damaged parts are discoversd after work has started and needed for repairs or replacemant, However, should this eccur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commoncement of the work. Payment for this may be wade in cath, credit card or

cheque. You must also agree to pay full amount for ranewal of the windscreen i the svent of inadvertent breakage in the course of renewing
the removal of the windscreen.

@e

CYCLE & CARRIAGE

the rubber seal er cther repair requiring

Pandan Loop Service Center
WE DRIVE FIRST CLASS 188 Pandan Loop
Singapore 128378
Tel: 6777 B3B8
Fax: 6779 5383
a) Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany www.mercedes-benz.com.sg

Page 10f 1



vd “a.,
' @ Mercedes-Benz

TAX INVOICE

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 196400367W
GST Reg No, MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

Cust No/Name
CHINA TAIPING INSURANCE (S) PTE

/Ms Tan Lih Lin

LTD Reg No/Reg Date SKL7677H / 20/12/2013
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 08/05/2018/ 65108
3 ANSON ROAD #16-00
SPRINGLEAF TOWER Chassis No WDD2462432J213659
SINGAPORE 079909 Engine No 27091030281346
Gkt NG 62022366 Make/Model MB/B 200 CGI.SEDAN CHROME PK
||Ilmmlnllmllﬂllllllnlll Colour/Trim 026 650 Calcit Whit/ 041 101 ARTICO Blac
Account No Terms  Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
WC000668 Credit 19/06/2018/ 14:38 KO 301 / Kerlyn Ong 23311 28143203
Description of Goods / Services Qty Unit Price S$ Amount S$
M BPNSUN F.0.C.
POLICY NO/ACC DATE : DMPCSN3045341702 // 30/04/2018
TOWED IN/EXCESS  : 02/05/2018 // $500
DATE IN/DATE SURVEY:4-5-18 // LKK TAUFIKH
BY/AUTHRIZED ON :8-5-18 // Jannice Lee (Ms) LKK
S BPNTOW 140.00
ACCIDENT TOWING FROM ROBIN RD TO PLSC
USING KING DOLLEY
WO: 146489
A BPILAB 1920.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES 1200.00
RESPRAY FRONT BUMPER & RH/ FRONT FENDER
A BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY TO
IDENTIFICATION STANDARD. NETT
A BPILAB 120.00
TO REMOVE,REPLACE HEADLAMP WITH FOCUS . NETT
A BPILAB 540.00
TO INSPECT & CONDUCT WHEEL ALIGNMENT.NETT
S BPNSUB F) 60.00 ALes”
LABOUR TO REMOVE AND INSTALL TYRE FROM RIM,(RUN FLAT)
WHEEL BALANCE AND INSTALL NEW VALVE HEAD
X BPNEXC -500.00
INSURANCE EXCESS
X FRONT BUMPER 1.00 1436.34 1436.34
X LH/ FRONT BUMPER CHROME MOULDING 1.00 108.84 108.84
X RH/ FRONT BUMPER CHROME MOULDING 1.00 108.84 108.84
X RH/ FOG LAMP GRILLE 1.00 66.44 66.44
X ORNAMENTAL MOLDING 1.00 126.99 126.99
X FRONT BUMPER COMPANY SIGN 1.00 63.80 63.80
X FRONT BUMPER COMPANY SIGN LOCK CLIP 1.00 2.51 2.51
X FRONT BUMPER LOWER COVER 1.00 276.68 276.68
Payment should ba mada strictly by cash, NETS or credit cards. Thank you.
Any dispute 1o the invoice must be made within 3 days. This (s a P @ dd no signature is requi
Pandan Loop Service Center
WE DRIVE FIRST CLASS 188 Pandan Loop
CYCLE & CARRIAGE Singapore 128378
Tel: 6777 8388
Fan: 6779 5383
@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany www.mercedes-benz.com.sg Page 10f2



TAX INVOICE

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 196400367W
GST Reg No. MR-8500111-X

Invoice Name & Address

Owner Name & Vehicle Info

CHINA TAIPING INSURANCE (S) PTE

Cust No/Name

/Ms Tan Lih Lin

LTD Reg No/Reg Date SKL7677H / 20/12/2013
ATTN: MOTOR CLAIM DEPARTMENT Date In/Mileage 08/05/2018/ 65108
3 ANSON ROAD #16-00 P
SPRINGLEAF TOMWER Chassis No WDD2462432J213659
SINGAPORE 079909 Engine No 27091030281346
Contact No 62222366 Make/Model MB/B 200 CGI SEDAN CHROME PK
Colour/Trim 026 650 Calcit Whit/ 041 101 ARTICO Blac
Account No Terms  Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
WC000668 Credit 19/06/2018/ 14:38 KO 301 / Kerlyn Ong 23311 28143203
Description of Goods / Services Qty Unit Price S$ Amount S$
X RH/ FRONT FENDER 1.00 646.47 646.47
X RH/ FRONT FENDER INTERMEDIATE LAYER 1.00 9.06 9.06
X RH/ FRONT WHEEL HOUSE COVERING 1.00 183.04 183.04
X RH/ HEADLAMP UNIT 1.00 2527.94 2527.94
X RH/ FRONT DISK WHEEL 1.00 503.18 503.18
X LOCK CLIP 1.00 2.51 2.51
X RH/ FRONT FENDER BRACKET 1.00 11.76 11.76
X HORN 1.00 180.78 180.78
X TELESCOPIC NOZILE 1.00 180.59 180.59
| 676¢ 1]
Parts 6,435.77 Nett 10,295.77
Labour 4,160.00 7% GST on 10295.77 720.70
Standard Menu 0.00
Specialist Job 200.00 Total Payable 11,016.47
Diagnostics Job 0.00 Paid 0.00
Sundry/Others -500.00 Total Due 11,016.47
Total (w/o GST) 10,295.77
_Payment should be made strictly by cash, NETS or cradit cards. Thank you.
Any dispute lo the involce must be made within 3 days. This is & g ted d L, no si 0 is required.
Pandan Loop Service Center
@@ WE DRIVE FIRST CLASS 188 Pandan Loop
EYCLE & CARRIAGE Singapore 128378
Tel: 6777 B3BB
Fax: 6779 5383
@ Mercedes-Benz - are registered trademarks of Daimier, Stuttgart, Germany www,mercedes-benz.com.sg Page2.of2



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING B

| Case |Notified IE_st Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status

| wan |02May 2018 | |08 May201a $$10,795.77  |$$10,795.77 ::g:_':’ for Stwey,
| | e adsnon | Edit Estimates | | View Rpt Cancel Case |

Claim Details Show All

Reference

|CLAIM SUBFOLDER DETAILS |[Created by insurer]

{Insured: | TAN LIH LIN, ID: S8120657) -

'Vehicle Reg. . |30/04/2018 18:00 - :59

|No.: JstG,?H Date of Loss: [52 Months and 10 Days From LTA Reg Date (Man Yr)]
Claim Type: | OD / SNM18D02246C01 Rolcy/COVeT | DMPCSN3045341702 (Comprehensive)

I _ 1 - Excess: S$500.00

Repairer: | Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel; 91865300

Handling F:Mna Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 538986192]

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
_ ' | 15/05/2018] e )

Adj Asg I
Ramarks IPLEASE SURVEY AND REVERT
|ASSOCIATED MAIL RECEIVED B view All |  Compose Case Mail |

|+ CHINA_TAIPING (08/05/2018): Alert - Adj Mandate Approved (S$13874.90) - SKL7677H - Claim Handler: Irene Tay ...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/8/2018



Merimen e-Claims

Claim Documents

*SKL7677H (SNM18D02246C01)
oD
Apr 30 2018 6:00PM
[TAN LIH LIN]
Cycle & Carriage Industries Pte Ltd

Page 1 of 2

Upload Documents |  Upload Photos |  Compose New Letter | View |View in Browser [ v
Video - |1 per page E |}
iNo_mized on _.mﬁlpl_n_g Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |13/08/18 10:41 | Video - Accident Load MP4
!A_uessment Reports - 1 per page E] |
No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [07/05/18 14:14 | Adjuster Immediate Advice © [ Load HTM
Photos/Images [3perpage  [v]| M
|No |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
'| 1 |07/05/18 14:33 | General View ©  adrs | &
2 |07/05/18 14:33 General View © | adire
3 |07/05/18 14:33 | General View © | loadirc | M
4 07/05/1814:33 | General View © | e | &
5 07/05/18 14:33 | General View © | Load G
6 07/05/1814:33 | General View - © | adc | &4
7 |07/05/18 14:33 | General View © | Load G
8 07/05/18 14:33  General View - ©  loadirc |
9 |07/05/1814:33 | General View € | adirc | 4
10 |07/05/18 14:33 | General View © | adirc | M
11 |07/05/18 14:33 | General View © | wadirc | &
12 | 07/05/18 14:33 General View € | Load PG
13 |07/05/18 14:33 | General View €© | adirc | &
14 |07/05/18 14:33 | General View © | Loadirc
/15 | 07/05/18 14:33 | General View © | adirc | &4
|16 |07/05/18 14:33 General View © | Ladirc |
117 |07/05/18 14:33 General View € | Load PG
18 |07/05/18 14:33 | General View € | Loadirc | 4
19 07/05/18 14:33 | General View © | Loadirs
120 |07/05/18 14:33 General View © | Loadirc | &
21 |07/05/18 14:33 | General View © | ladirc | 4
|22 |07/05/18 14:33 | General View o © | Ladrc | 4
23 |07/05/18 14:33 | General View © | Ladrc | A
24 | 07/05/18 14:33 | General View © | Load PG
25 |07/05/18 14:33 General View © | wadirc | M4
26 07/05/18 14:33 ' General View © | Load G
27 |07/05/18 14:33 | General View © | Load G
(28 | 07/05/18 14:33 | General View © | oadic | &4
29 |07/05/18 14:33 | General View © | adirc
30 |07/05/18 14:33 | General View © | adirc | 4
[31 07/05/18 14:33 | General View B | Load G
132 |07/05/18 14:33 | General View © | LoadirG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/8/2018



Merimen e-Claims

Page 2 of 2

Video S - [Tperpoge  1v]|
'No | Finalized On - :I China Taiping lrgt;agcg. (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
33 Inmsna 14:33 | General View © | Loadirc | 4
34 07/05/1814:33 | General View B ©  lcedwc | M
35 07/05/18 14:33 | General View ©®  ladwc | &
|35 107/05/18 14:33 General View - €  Lloadirc |
137 |07/05/18 14:33 | General View R - © | Loadirc | M
38 07/05/18 14:33 | General View - © | LosdirG
39 07/05/18 14:33  General View © | Ladrc | &
40 |07/05/18 14:33 | General View © | adwc | M
a1 | 07/05/18 14:33 General View © | leadiwc | 4
'4;_- 07/05/18 14:33 | General View © | Loadirc | M
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LKK Auto Consultants Pte Ltd (coregno19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No:  CS/CTI18008182/T1RBE2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 13/08/2018

REFERENCE

Insured/Claimant: TAN LIHLIN  Policy No: DMPCSN3045341702

Date of Loss: 30/04/2018 Nature of Claim: oD Claim No: SNM18D02246C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKL7677H
Make & Model: MERCEDES-BENZ 200, 2.0 (A) Engine No: 27091030281346
Reg. Date: 20/12/2013 (Man. Year: 2013) Chassis No: WDD2462432J213659
Colour: White Odometer: 66835 km
Engine Capacity: 1595 cc
Market Value/New Car Price: S$84,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster's Difference Diff %_|
Parts 10,962.17 6,435.77 4,526.40 41.29
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,920.00 4,360.00 1,560.00 26.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 16,882.17 10,795.77 6,086.40 36.05
- Excess (S$) 500.00 500.00 0.00 0.00
(S$) 16,382.17 10,295.77 6,086.40 37.15
+ GST 7.00/7.00% (S$) 1,146.75 720.70 426.05 37.15
Nett Amount (S$) 17,528.92 11,016.47 6,512.45 37.15
INSPECTION
Date of Assignment: 04/05/2018
Date Inspected: 04/05/2018 Inspected At: Cycle & Carriage Industries Pte Ltd

(Pandan Loop)
188 Pandan Loop
Singapore 128378

Estimated Period of Repair: 6.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/8/201 8
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: Janice Lee Si Hua

NOTE This report represents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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Adjuster Report

REPAIR DETAILS

Reference
Part Source: MRM-SG

Parts:
Labour:
Print Code:
Validity:

Repairer's
(Unsubmitted, no print-code for SKL7677H)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Page 3 of 4

Version: 1.0 (Last Synchronised: 13 Aug 2018)

MERCEDES-BENZ 200 2.0 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,436.34FS *1,436.34FS
2 1 *LH/ FRONT BUMPER CHROME MOULDING Necessary 108.84FS  *108.84FS
3 1 *RH/ FRONT BUMPER CHROME MOULDING Missing 108.84FS  *108.84FS
4 1 *FRONT BUMPER LOWER GRILLE Not Necessary 104.20FS *-FS
5 1 *RH / FOG LAMP GRILLE Deformed 66.44 FS *66.44 FS
6 1 *RH / FOG LAMP ORNAMENTAL MOULDING Deformed 126.99FS  *126.99FS
7 1 *FRONT BUMPER COMPANY SIGN Necessary 63.80FS *63.80FS
8 1 *FRONT BUMPER COMPANY SIGN LOCK CLIP Necessary 251FS *2.51FS
9 1 *FRONT BUMPER LOWER COVER Cracked 276.68FS  *276.68FS
10 4 *FRONT DISTANCE SENSOR Not Necessary 1,114.76 FS *-FS
11 4 *FRONT DISTANCE SENSOR SPACER RING Not Necessary 27.72FS *-FS
e 1 *ELECTRICAL WIRING HARNESS Not Necessary 146.70FS *-FS
13 1 *FRONT IMPACT ABSORBER Not Necessary 127.41FS *-FS
14 1 *CTR / BASIC MOUNTING FOR BUMPER Not Necessary 136.28 FS *-FS
15 1 *RH / FRONT FENDER Bent B46.47FS  *646.47FS
16 1 *RH/ FRONT WHEEL HOUSE COVERING Deformed 183.04FS  *183.04FS
17 1 *RH/ HEADLAMP UNIT Cracked 2,52794FS *2,527.94FS
18 1 *RH / HEADLAMP CONTROL UNIT Not Necessary 908.93FS *-FS
19 1 *RH/ HEADLAMP RANGE ADJUSTMENT Not Necessary 1,141.41FS *-FS
20 1 *FRONT CROSS MEMBER Not Necessary 310.54FS *-FS
21 1 *RH/ FRONT DISK WHEEL Cut 503.18FS  *503.18FS
22 1 “LOCK CLIP Necessary 251FS *2.51FS
23 1 *RH/ FRONT FENDER BRACKET Bent 11.76 FS *11.76 FS
24 1 *HORN Cracked 180.78FS  *180.78 FS
25 1 *TELESCOPIC NOZZLE Cracked 180.59FS  *180.59FS
26 1 “RH / DAYTIME RUNNING LIGHT Not Necessary 508.45FS *-FS
27 1 *RH/ FRONT FENDER INTERMEDIATE LAYER Necessary 9.06 FS *9.06 FS
F=Franchise part. S=SpcNett
Total Parts (S§) 10,962.17 6,435.77

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 ACCIDENT TOWING FROM ROBIN RD TO PLSC New 140.00 140.00
2 DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS  New 2,880.00 1,920.00
& REFINISH
3 RESPRAY FRONT BUMPER & RH / FRONT FENDER New 1,800.00 1,200.00
- USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT New 380.00 380.00
RESET MEMORY TO IDENTIFICATION STANDARD
5 TO REMOVE, REPLACE HEADLAMP WITH FOCUS New 120.00 120.00
6 TO INSPECT & CONDUCT WHEEL ALIGNMENT New 540.00 540.00
7 LABOUR TO REMOVE AND INSTALL TYRE FROM RIM, (RUN New 60.00 60.00
FLAT) WHEEL BALANCE AND INSTALL NEW VALVE HEAD
Gross Labour Cost (S$) 5,920.00 4,360.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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