0 0 000 [ o

= VAL LY\ L W, e el N T
g ASSIGINMENT

From: Date: BUBZUW Veh Mo ) in /4] (, ¥r Regn ’3/3/“”
Estimaled Cost: Type: M.Car | M.Cycle I@s | Van | Lorry | Taxi/ Prime Mover/
OD‘\L,/WS | TP RES/OD RES/EVA [ INV MV Truck / Trailer or 7 7
To Inspect Vehicle No: Smg IL\.Z Make M dss Bent  Citang 0530 cc ( Y-
at Workshop m/s Colour Muls (ﬂ(a{.f AIC Insured / Std / NI | NA
of SpReading  €0zo3C T/Radio: Insured / Std / NI / NA
Insured: QKW\ qele Eng/No:
Policy No. C/No: Wit 5 € 2508323 |10 €98
Claims No. Mgs{q—?— / Gen. Cond: Good / Fyr [ Poor / Burnt
Sum Insured: Excess: Steering: Ingfller | Jammed / Leaked / Burnt or

(Client's Record) - Brake: U®rder / Jammed / Leaked / Burnt or
Make of Veh: gunﬁj Modi: (W IS/Rim | STD ARRIm or

Tyre Size: F: 115-/“/41: §

(Policy Condition) o R: ‘l

Remark: The veh had commenced its NS | O/S | | BS/DUN/EXNOVA/GY /FS/LIZA/MIC/OHTSU/PIR/SUMI/
repair at the time of inspection. TOYO YOKO or Frca &
Bat. or Market Value: Front Rear
IDAC Accident Rport: Consistent? : Yés or I‘Io R/Bal. é mm R/Bal. ( C mm
GIA | PR Seen: Consistent? : Yes or No L/Bal. ( mm L/Bal. ( /. mm
Est. Repairs: days Res: Yes or No D.OA. ('f/q /l,ta‘ _ D.0Ol. )/SWK
Lum Sum: %  3Val: Yes or No Survey held at fmeg
CA | REV | REP. | 24HRS Des. of Damages : Frt / Rear / O/S | NIS | UIC | Rooftop or
Vehicle: IN/ OUT M lop

Date: Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.

Date /Time |  Action / Instruction
b WG - X
Sk 183K - <‘ 7

/‘7/05/2?@ Vigl 4 A repses I o Lored Tan Tan Pe: V'@ penwun s

/‘946%4 1z M’--'.f.?,;-m Q’,pﬁm‘é(_ #Mff.gd amaunt s P/ 4;?39/- ol Crtdirind
Vig emal.

. ’eﬁfcé‘ffﬂz;); JUN 20

-

DatefTime, File Pasg to? D: Preli. Report Days Of Repair: /
19/0¢/r8 . i ‘
1) ' E Final Report Resurvey No. of Trip: o Survey Fee 150
Data/Time. File Return lo? Transportation
Add Fee: :Site Insp (3 ) _S+RS.__SI
| | terview { Wwlos

) l nterview  ($ hotos 0
Report Format : l Tech invs (5 | Aikere
Lump Sum /1.B.1: (5 p/p ‘#‘;;D/r’ : Weekesnd (8 .

' o/




»

-, Shirfey Hiew (LKK Auto) ] w

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Sent: Tuesday, 19 June 2018 2:52 PM

To: 'Catherine Lee Sau Chan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR)'
Cc: "SUR"

Subject: FW: Finalisation - SMB143G (BUS/04/18/1033) - MSIG
Attachments: img-608113850-0001.pdf; img-608113706-0001.pdf

Dear Catherine,

WITHOUT PREJUIDCE

Confirmed finalised amount $830.00 @ 1 working day under part by part repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR) [mailto:catherineleesc@smrt.com.sg]
Sent: Wednesday, 13 June 2018 6:05 PM

To: SUR <sur@lkkauto.com>

Subject: FW: Finalisation - SMB143G (BUS/04/18/1033) - MSIG

Hi,
Please assist for the finalisation, please.

Thank you

Best Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
(Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592
catherineleesc@smrt.com.sg

& SMRT

AUTOMOTIVE

From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR)

Sent: 08 June 2018 11:48

To: 'SebastianYeang@lkkauto.com' <SebastianYeang@lkkauto.com>

Cc: Koo Yew Chung (Auto Svcs/Ext Biz Svs/AR & SC) <YewChung@smrt.com.sg>; AutoSvs-ARC (Bus) <AutoSvs-
ARCBus@smrt.com.sg>

Subject: Finalisation - SMB143G (BUS/04/18/1033) - MSIG

1



©Hi Sebastian,

Attached herewith our copy and your marked copy of the bus repair estimate for the case.
Our finalised amount is $830.00 @ 1 working day under part by part repair.

Please confirm the COR by return email ASAP.

Thank you

Best Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
(Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592
catherineleesc@smrt.com.sg

Moving People, Enhancmg Lives



LKK Auto Consultants Pte Ltd (coregNo:19sso71ger)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Lionel Tan Tian Pei Date: 19 Jun 2018

Preliminary Advice

Insured Vehicle No : SKM9831K

TP Vehicle No : SMB143G Accident Date : 19/04/2018
Make : MERCEDES-BENZ CITARO 0530 Assignment Date : 08/05/2018
Date of Inspection  : 03/05/2018 Est. Duration of Repair : 1 day
Inspection At - SMRT Automotive Services Pte Ltd (Woodlands)

60 Woodlands Industrial Park E4

Singapore 757705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 1,241.00
Revised Amount :S$ 830.00
Check Items (Estimated) :S% 0.00
Total :S$ 830.00
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S%

Remarks
( ) The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a 'without prejudice’ basis.



MSR 118055059 / SMRT Automotive Services Pte Lid - Woodlands i i
NSRS ST Aonctive P Your NCD will be affected due to late reporting

SUBMITTED BY: Balqish Bte Abdul Helil Actual e-Filling Submission Date & Time: 26/04/2018 16:09

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlx the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 26/04/2018 16:06

Date Of Accident 19/04/2018 18:20

Exact Location Of Accident CANTONMENT LK — BEF BS05631 - BLK 16
Country/State of Loss SINGAPORE

Vehicle Registration Number SMB143G

Insured/Policyholder

Name Of Registered Owner SMRT BUSES LTD

Co Reg No 198202292D

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-NOPHONE

Vehicle Particulars

Manufacturer MERCEDES-BENZ

Model CITARO 0O530-6.4 D AT TURBO ABS (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? e

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

D-18090224MFBP

SYAKIRIN BIN MAHAT
S8177056E

15/07/1981

OUTDOOR

09/04/2015

3 YEARS AND 0 MONTHS
MALE

NOEMAIL

Page 10f4



Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 4



>ARF/COE Rebate Enquiry Page 1 of 1

-

' énquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 2292D

Vehicle Details

Vehicle No.: SMB143G
Vehicle to be Exported: No

Intended De-registration Date: 04 May 2018
Vehicle Make: MERCEDES BENZ
Vehicle Model: CITARO 0530
Primary Colour: Multi-Colour
Manufacturing Year: 2010

Engine No.: 90292600847406
Chassis No.: WEB62808323120698
Maximum Power Qutput:

Open Market Value: $282,480.00
Original Registration Date: 18 Mar 2011

First Registration Date: 18 Mar 2011
Transfer Count: 0

Actual ARF Paid: $0.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount: $0.00

The information contained herein is correct as at 04 May 2018

OK

wtps://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?FUNCTION_ID=F0304009... 4/5/2018
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SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

, FAX Number

Estimator Telephone Number

Accident Reporting Number

SMRT Accident Vehicle Repair Estimates

: 63685592
: 68662623

: 68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by
Vehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle issued? :

Accident Repair Job Card No

SMB143G

BUS/04/18/1033

26/04/2018
BUS -12M

MB CITARO MERCEDES
MB CITARO 0530
Syakirin Bin Mahat
SIDE SWIPE
19/04/2018 06:20:00 PM
26/04/2018 12:00:00 AM

Yes
MSIG
No

No

Special Instruction to ARC,if any :

SMB143G - LEFT FRONT PORTION
SKM9831K (TP) - INSURED WITH MSIG

26/04/2018 04:29:56 PM

Prepared Date

$/04/18/1033

LKK Auto Consultants hence notify
the Repairer of the following;

* To resurvey belore/afier spray painting

* To display damaged par(s) during resurvey
» Parts prices are subject fo confirmation

® Third party survey is on @ "Without Prejudice” basis

* No illegal modification(s) is allowed

* Supplementary item(s) must be resurveyed and
15 subject o final approval from Insurance Company

Ack nowledged by Repairer

Sianature:

Page:

1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No
Work Shop

Suinmary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

’repared / Adjusted Date

Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
795.00

446.00

0.00

0.00

1,241.00

1,250.00

2.00

Sunny Tan Ah Leong
03/05/2018 09:33:40 AM

]

repared Date : 03/05/2018 09:33:40 AM

Adjusted by Surveyor, if applicable
0.00
0.00
0.00
0.00
0.00
0.00

500,

b o
r-;/
01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date

Prepared Date :

JUS/04/18/1033

Page:

2




iection D - Details of Repair Estimates
‘art 1 - Labour Works

cb Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘O REPAIR FRONT LH PORTION 795.00 080 Sk
‘otal Labour 795.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

'ROVIDE LABOUR AND MATERIAL TO PUTTY
\ND RESPRAY ABOVE REPAIR ITEMS

446.00

‘'otal Spray Painting & Panel Beating

446.00

0.00

'art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

‘otal Other Costs

iUS/04/18/1033

Page: 3




>art 4 - Spare Parts / Material Usage

Part

.+ Portion

Stock No

Part Name

Qty | List Price | Discount | Final Price ARC Surveyor Photos
Mumber (%) (%) ($) Recommen| Approved | Attached
d
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00|0.00
\dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price [ Discount | Final Price [ ARC Check| Surveyor LT
Number ($) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS

iUS/04/18/1033

Page:

4




1]
D CHFYRES T SMRT Automotive Service Pte Ltd
=~ YAV

4

60 Woodlands Industrial Park E4, Singapore 757705

SMRT Accident Vehicle Repair Estimates

FAX Number . 563685582
Estimator Telephone Number : 68662623
Accident Reporling Number : 68662672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacemeant Vehicle issued? :

Accident Repair Job Card No

Special Instruction to ARC,if any :

SMB143G
BUS/04/18/1033
18/03/2011

BUS -12M

MB CITARC MERCEDES
MB CITARO 0530
Syakirin Bin Mahat
SIDE SWIPE
19/04/2018 06:20:00 PM
26/04/2018 12:00:00 AM
Yes

MSIG

No

01/01/2000

No

000024095878

SMB143G - LEFT FRONT PORTION
SKM8831K (TP) - INSURED WITH MSIG

Prepared Date

26/04/2018 04:29:56 PM

JS/04/18/1033

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lump Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Prepared Date :

WEB®62808323120698

Mileage

Repair Completed Date / Time :

Quotation from ARC
795.00

446.00

0.00

0.00

1,241.00

0.00

2.00

Sunny Tan Ah Leong
03/05/2018 09:33:40 AM

.

03/05/2018 09:33:40 AM

0
01/01/2000

Adjusted by Surveyor, if applicable
530.00

300.00

0.00

0.00

830.00

0.00

1.00

SEBASTIAN  LKK

05/06/2018 08:09:46 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date

Prepared Date :

BUS/04/18/1033

Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REPAIR FRONT LH PORTION

795.00

530.00

Total Labour

795.00

530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 446.00 300.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 446.00 300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/04/18/1033

Page: 3




Part 4 - Spare Parts / Material Usage

Part

Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (%) (%) ($) Recommen| Approved | Attached
d
TOTAL MATERIALS
TOTAL MATERIALS{Discounted) 0.00|0.00
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number ($) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
BUS/04/18/1033 Page: 4




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
08 May 2018 Pending for Surve:
wain |07 May 2018 ey $$830.00 $$830.00 Rm"t'“ ¥
Edit Adj Rpt I Edit Estimates View Rpt Cancel Cass [

Reference

Claim Details

Show All

CLAIM SUBFOLDER DETAILS

|[Creatad by insurer]

Insured:

KONDO TAKAYUKI,

ID: TK7093317

Main
Claimant:

SMRT BUSES LTD,

Co. Reg. No.: 198202292D

Vehicle Reg.
No.:

SMB143G

Date of Loss:

19/04/2018 18:00 - :59
(85 Months and 1 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP / 556471

Policy/Cover
Note No.:

10118059 (Comprehensive)
Coverage: 30/04/2017 - 29/04/2018

Vehicle Reg.
No.
(Insured):

SKM9831K

Policy No.
(Claimant):

Excess:

$$1,000.00

Repairer:

SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628

Handling
Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Lionel Tan Tian Pei - 6643 1307]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ... [Final Rpt due

07/06/2018]

Driver/Custo
dian
(Insured):

JUN KONDO (37 / Male),

NRIC: S8079862H,

Tel: +6591557807

Adj Asg.
Remarks:

DIRECT SURVEY DONE BY LKK AUTO CONSULTANTS ON 03/05/2018

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mail for this case,

Due Date
No results.

ALL ASSOCIATED TASKS®

Priority Type

Task Group

Subject

View All l Search Tasks I Create NewTﬂ! Complete J

Handler

Assigned By

Completed On Created On Done?

https:/fsingapore.merimcn.com/claims/index.cﬁn?fusebox=MTRadjuster&ﬁ.lseaction=dsp_... 20/6/2018




Merimen e-Claims

Upload Documents I Upload Photos | Compose New Letter I

Claim Documents

*SMB143G (556471)

[SKM9831K]
TP

SMRT BUSES LTD
Apr 19 2018 6:00PM
[KONDO TAKAYUKI]
SMRT Automotive Services Pte Ltd

Page 1 of 1

View

Assessment Reports 1 per page ]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 IOB/OS/lB 08:07 :r::lgg'-‘iesgt:?:(:l';:nk, Claimant: Kondo Takayuki o Load HTM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/06/18 15:05 Adjuster Immediate Advice o Load HTM
Photos/Images 3perpage |v|| &
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |19/06/18 15:24 | General View © | Ladirc | M4
2 |19/06/18 15:24 General View € | Ladirc | ¥
3 |19/06/18 15:24 General View © | Ladirc | A
4 |19/06/18 15:24 General View € | adirc | 4
5 |19/06/18 15:24 General View € | Loadirc | A
6 |19/06/18 15:24 General View © | oadirc | A
7 |19/06/18 15:24 | General View © | Loadirc |
8 |19/06/18 15:24 General View O | wedirc | A
9  |19/06/18 15:24 Odometer Reading © | Load G
10 [19/06/18 15:24 | Chassis Number €© | wadirc | M
11 |19/06/18 15:24 General View € | LoadirG
12 |19/06/18 15:24 General View € | Load PG
Documentation 1 per page v ¥
No [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
08/05/18 08:07 TPD SMB143G GIA REPORT ° Load PDF
08/05/18 08:07 TPD SMB143G - ESTIMATE REPAIR 6 Load PDF
08/05/18 08:07 DIRECT SURVEY BY LKK AUTO o Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print [

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

A
v
Show Remarks To: [:] Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coRregNo:199s07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/MSG18008163/SSBE2

Date: 20/06/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 10118059
claimant Vehicle smp143G Insured Vehicle No:  SKM9831K
Date of Loss: 19/04/2018 Nature of Claim: TP Claim No: 556471
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB143G
Make & Model: MERCEDES-BENZ CITARO 0530, 6.4 D (A) Engine No: 90292600847406
Reg. Date: 18/03/2011 (Man. Year: 2010) Chassis No: WEB62808323120698
Colour: Multi-colour Odometer: 602036 km
Engine Capacity: 6374 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/70 R22.5 Rear Tyre Size: 275/70 R22.5 (D)
Front Left Side: Firenza 6 mm Rear Left Side: Firenza 6/6 mm
Front Right Side: Firenza 6 mm Rear Right Side: Firenza 6/6 mm
The above values represent the remaining tyre treads depth
[COSTOFCLAMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 1,241.00 830.00 411.00 33.12
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 1,241.00 830.00 411.00 33.12
INSPECTION
Date of Assignment: 08/05/2018
Date Inspected: 03/05/2018 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 1.0 days
Adjuster: Sebastian Yeang Wai Keen Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference
Part Source: (Last Synchronised: 20 Jun 2018)

Parts: N/A MERCEDES-BENZ CITARO 0530 6.4 D (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMB143G)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2018



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 TO REPAIR FRONT LH PORTION New 795.00 530.00
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  New 446.00 300.00
ABOVE REPAIR ITEMS
Gross Labour Cost (S$) 1,241.00 830.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2018



