155,70 BY. Alrin Ling 1 e ﬁlﬁwﬁ:ﬂh’bﬂ‘f‘ﬁ{ﬁa&h% I

< ASSIGNMENT ~ / o

From: Dt Veh No 6YA3 +5C fr Rean! A0k | T -
Estimatad Cost: - - - Tyi lﬁ:ycle { Bus/Van | Lorry | Taxi/ Prime Mover | -

! RES | EVA/INV | MV Truck | Traller or _ _
To Inspect Vehicle No: [ Make A""d"'- Hg ce | ?i"f ’
at Workshopms - o | Colour Bl@k_: Al AIC: Insuredl'étd I NIINA
of ) _ _ Sp Reading 5{9?'{, ) TiRadio: Insured | Std | NI / NA
Insured: N - ~ |Engho - -
Policy No. CNo: WAUZ 22 FSONTAGS 0B |
Claims Ma. B - - Gan, CW@IF&TI’P@UI"BHNI— -
Sum Insured:  Excess: _j_%oo_ B __ Steering: Irﬁ:f Jammied | Leaked | Burnt or -

(Client's Record) ' Brake Inapder | Jammed | Leaked | Burnt dr

Make of Veh: Modi - ml | STD ARRIm of _

TyeSke: F: 2¢5[¥ORIg

(Policy Candition) ' R IHS/YORIR -
Remark The veh had commenced its NS | OS | 'BSYDUN/EXNOVA | GY | FS/LIZA/MIC/OHTSU/PIR | SUMI/
repair at the time of inspection. TOYD | YOKO or '
Bal. or Market Valve:  (BOK- Front Rear
IDAC Acoldent Roort: Consistent? : Yes or No Red b mm Rigal ob mm
GlA | PR Seen: . Consistent? : Yes or No LBa. gk o L/Bal o b sy
Est Repairs: c{g ﬂ &m Res: Yes or No D.OA. pol 08/05/1%
Lum Sam: f % 3Val: Yes or No Survay held at ?rfm.*:-./w
ex v R SORE Dus.ufDangas@.l Rear | OIS | NIS | UIC / Rooftop or
Vehicle: IN/JOUT . .
Date:  PersonCentscted: | The UIC | Chassis frame | Body Structure affected due to caliision
Date/ Time | Action  Instruction - = - — =
eVAl, . = R

o :?_..-h.ﬂt.-!-"ﬁﬁ_pm-ﬂ&f 7o 7'm£_ Via pariman . .
sl lnborn  Net Surg Oebwiied spuic yin gmai| & i _:.f.,., b e oo
alol3 @ 4222 mdtﬂ#«w‘ vitor fob. S
 (E s fd-ST I ines

—:_ —— .R_ECE_'JTE 4“.5.__ L ,._._“-. ::}iﬂ —— = ———— —
H‘“’rﬂ“ﬁ:’x’ D: Preli. Report Days Of Repair: %

1) __‘Z ot E Final Report Resurvey No.of Trip: [ SurveyFee: |
CatalTme Return in Teonaoonation

2 Add Fee: : Site Insp (3 |__geps_ 8l ___ -
g D Interview (3 )| Phots S
Report Format - D Tech. Invs | 5 || Dterz

Lump Sum [ LE.I: .j::__ f_;__ #3343 Pjﬁ' D.WE{-I--?-"IJ iE_ o ) i



542018

“Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |0:

Vehicle Details

Wehicle No:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Maka:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.

Mtaximum Power Output:
Open Market Value:

DOriginal Registration Date!
First Registration Date;
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category: _

COE Period|Years):

QF Paid:

CGE Rebate Amount:

Total th:t: Amount:

The Infm'-mat.inn contained herein is correct as at 04 May 2018

-

PARF/COE Rebate Enquiry

Singapore NRIC
21028

SGY2345C

No

04 May 2018

AUDI

AS58 20TFSIS TRONIC [DESIGN)
Blue

2017

CVKO508%1
WALUZZZF50JA050037
1400 kW (187 thp)
$37.949.00

10 Jan 2018

10 Jan 2018

0

$45,129.00

Yee
09 Jan 2028
$33,8446.00

0% lan 2028

B - Car above 1600cc or 97kW {130bhp)
10

$45,289.00

$43.840.00

£77.686.00

MMPS VIS, GOV, SgManTracion/anquire HeDate sy - UiCoaI0raLerag INpULeAr N | N _IUErUI0sUUY i 1

LN



Shirlez Hiew !LI{I{ Auta!

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Friday, 20 July 2018 2:04 PM
To: 'Boo seng yak'
Cc: ‘Adrian Ling’; Janice Lee (LKKAuto)'; sur@lkkauto.com;
jiayee yap@premiumauto.com.sg; 'Chang Chee Sing'
Subject: RE: FINAL REVISION - SGY2345 C - OD AlG - SURVEYED 3 MAY 18
Dear Mr Boo.

Confirm final fig $16,423.48 (@ 8 days of repairs before excess $800/- & GST,
Kindly expedite the discharge voucher and tax invoice to us for close case.
Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@|kkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4085933)

From: Boo seng yak [mallto:boojohnny@gmail.com]

Sent: Wednesday, 4 July 2018 5:38 PM

To: Adrian Ling <adrianling@lkkauto.coms; Janice Lee [LKKAuto) <janicelee @Ikkauto.com>; sur@lkkauto.com;
jiayee.yap@premiumauto.com.sg; Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5GY2345 C - OD AIG - SURVEYED 3 MAY 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $16,423.48 (@ 8 days of repairs exclude 1 Sunday and 1 Public Holiday.
Guo Qiang re-inspected vehicle on 23 May 18.

| attached some photographs for vour attention too,

Your early closure is well appreciated.

Best regards - jb



‘Janice Lee {LKI{Autu! ?

From: lanice Lee (LKKAuUtD)

Sent: Monday, May 07, 2018 2:51 PM

To: Claims; Shirley Hiew (LKK Auto)

Cc SUR

Subject: RE: SGY 2345 C Own Damage Claims
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SGY 2345C (excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-47315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Friday, May 04, 2018 8:52 PM

To: Shirley Hiew {LKK Auto) <ShirleyHiew@lkkauto.com>
Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: 5GY 2345 C Own Damage Claims

Dear Shirley,
Attached is the Amended GIA report for your Kind reference, Kindly advise on approval and excess amount.

Thank vou,

Best Regards.,
Kee Siang
Claims Advisor

Premium Automobiles Pre Lid e s rssoarmw

53 Libi Rood | Road Singapune 4865945

p. 463 6188 2323 d, 65 6TA8 GH2E £ +63 6841 | 183

¢, claims@ premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938 p. <65 6836 2223

1



Shir-ie‘v_ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Tuesday, B May 2018 9:12 AM

To: Tr, Tinesh’

Cc: sur@|kkauta.com

Subject: RE- OD / 973517783856 / SGY2345C -DOA 24/04/2018
Dear Tinesh,

GlA report has been amend and uploaded inside merimen.

Thank you.

Best Regards,

Shirley Hiew | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Tr, Tinesh [mailto: Tinesh.Tr@aig.com]

Sent: Friday, 4 May 2018 2:36 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cec: sur@lkkauto.com

Subject: RE: OD / 97351778385G / 5GY2345C -DOA 24/04/2018

Hi Shirley,
Received with thanks.

Kindly request the workshop to amend the GIA report since video footage is submitted/provided in merimen.

ircumstances of Accident

T ABOUT 1.18PM, | WAS DRIVING ON WHAMPOA FLYOVER WHEN | COLLIDED WITH TRAR
AXI SHB7715U. HE KNOCKED INTO THE BUMPER OF THE VAN GX6060C IN FRONT OF Hih
HERE WAS A PASSENGER IN THE BACK SEAT OF THE TAXI. SHE DID NOT HIT THE BACK
HE FRONT SEAT THOUGH, SHE IS NOT WEAR SEAT BELT. NO ONE IN THE VAN WAS INJL
HE TAXI DRIVER HAD NO EXTERNAL INJURIES AND DROVE OFF AFTER EXCHANGE OF
ARTICULARS. THE TAXI PASSENGER DECLINED AMBULANCE

\ttachment(s)

re accident photos available for
ttachment?

YES

as there any video captured by Car NO




Janice Lee (LKKAuto

From: Tr, Tinesh <Tinesh.Tr@aig.com=

Sent: Friday, May 04, 2018 2:36 PM

To: Shirley Hiew (LKK Auto)

Cc: SUR

Subject: RE-OD / 97351778385G / SGY2345C -DOA 24/04/2018
Hi Shirley,

Received with thanks.

Kindly request the workshop to amend the GIA report since video footage is submitted/provided in merimen.

ircumstances of Accident

T ABOUT 1.18PM, | WAS DRIVING ON WHAMPOA FLYOVER WHEN | COLLIDED WITH TRANSC
AXI SHB7715U. HE KNOCKED INTO THE BUMPER OF THE VAN GX6060C IN FRONT OF HIM.
HERE WAS A PASSENGER IN THE BACK SEAT OF THE TAXI. SHE DID NOT HIT THE BACK OF
HE FRONT SEAT THOUGH, SHE IS NOT WEAR SEAT BELT. NO ONE IN THE VAN WAS INJURE
HE TAXI DRIVER HAD NO EXTERNAL INJURIES AND DROVE OFF AFTER EXCHANGE OF
ARTICULARS. THE TAXI PASSENGER DECLINED AMBULANCE

ttachment(s)
re accident photos available for

ttachment? YES
as there any video captured by Gar NO
amera?

as there any audio recorded? NO

Thanks,
Regards,

Tinesh Rajantran

AlIG

Express Claims Adjuster |l

SG Claims QOperations | AlG Shared Services

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Friday, May 04, 2018 1:27 PM

To: Tr, Tinesh

Cc: sur@lkkauto.com

Subject: RE: OD / 97351778385G / SGY2345C -DOA 24/04/2018

Dear Rajantran,



We refer to the below email above matter.

Documents and video accident has been uploaded insided merimen.

Thank you.

Bast Regards,

Shirley Hlew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkautg.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5[408933)

From: Tr, Tinesh [mailto:Tinesh. Tr@aig.com
Sent: Friday, 4 May 2018 9:42 AM

To: sur@lkkauto.com
Subject: OD / 973517783856 / SGY2345C -DOA 24/04/2018

Hi ALL,

Kindly send insured driving license in order for us to confirm coverage this case.

Thanks,

Regards,

Tinesh Rajantran

AlIG

Express Claims Adjuster ||

SG Claims Operations | AlG Shared Services



TI2002018 Merimen e-Claims

View Received Message

This mail is assoclated with @

SGY23I45C (97351778385G)
oD
Apr-24 2018 1:00FM
[IULIANA POH)
Premium Automobiles Pte Ltd

Raply ] Reply All | Mark as Unread t Print Message ] Delete Message | an-mrﬁ]

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 20/07/2018 12:19 PM.

Tao LKK_HQ _
Subject  Alert - Adj Mandate Approved (5516423.48) - SGY2345C - Claim Handler: Tr, Tinesh

"j'hl:lprﬂved: 1@4&3.4&:

DOCUMENTS SUMMARY
There are no documents.,

hitps:/isingapore.merimen comictaims/index cfm*usebox=5VCmailifussaction=dsp_view&mode=1&iinboxid=1323133&iDomain|d=1 18i0bjid=7... 1/2



LKK Auto Consuitants Pte Ltd coreqno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singa[rura 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

Ta:  AIG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shanton Way #07-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408333
Attr;  Tr, Tinesh Date: 18 Jul 2018
Preliminary Advice
Vehicle No : SGY23450C Accident Dale : 24104/2018
Make T AUDI AS Policy No. 1700095007
Assignmant Date 1 03/05/2018 Excess S5800,00
Date of Inspection  : 03/05/2018 Est. Duration of Repair - 8 days
Inspection At : Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portlon and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) ‘5% 33,138.00

Revised Amount be*-] 16,423.48 (INCLUSIVE SUPPLEMENTARY)
Check ltems (Estimated) 158 0.00

Total 88 16,423.48

Lump Sum Repair 55

Total Loss Consideration

MNew for Oid Valua 55
Pre-Accident Value 55 180,000.00
COE / PARF Rebate 55 77.686.00
Salvage Value B85
Margin for Repair 5% 102.314.00

Remarks

{ X 1 The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation.

{ ] The vehicle is uneconomical lo be repaired, you are advised to invite tender for the wrack,

{ £ ) Other comments : SUPPLEMENTARY AMOUNT 5 1,626.88,



Print Received Message

This mail is associated with :

*SGY2345C (97351778385G)
oD
Apr 24 2018 1:00PM
[JULIANA POH]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 04/05/2018 16:22 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$9877.00) - SGY2345C - Claim Handler: Tr, Tinesh

Approved:9877.00:Re-inspection to be done for damage check and supplementary items /
labour.




LKK Auto Consultants Pte Ltd coregno1essoriesr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singn{mm 408933
Tal 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Tr, Tinesh Date: 04 May 2018
Preliminary Advice
Vehicle No 1 SGY2345C Accident Date : 24/0472018
Make : AUDI AS Paiicy Mo. : 1700095007
Assignment Date @ 03/05/2018 Excess : 850.00
Date of Inspection  : 03/05/2018 Est, Duration of Repair ;5 days
Inzpection Al : Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained Impact / damages front portion and parts claimed are consistent to the accidant,

Repairer's Estimate (Gross) 53 29,386.00
Revised Amount S5 8,877.00
Check llems (Estimated) 5% 15.412.00
Total =5 25,289.00
Lump Sum Repair 58

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value S5 180,000.00
COE | PARF Rebate ‘55 77.686.00
Salvage Valua 58
Margin for Repair 5% 102,314.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation,

{ } The vehicle is uneconomical to be repaired, you are advised {o Invite tender for the wreck.

{ Y Other commants :



TR 1 ER0S | Promium Automobies Fia Lid - US|
EMTRY DATE & TIME: 24042078 10:50

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor carrectly the details of e actidant to spead up the claims voless

2 This Form must e compiated by the Policyhoider andior the Authorsad Driver

3 Infanmation pravided moest be as truthiul and accurate as possibla. Any willul misropreseniation of witholdang al matarial iacls may allow insurance companias 10
repudiate policy ability

4, The msue and acceptance of this Form by insurance compantes = ot an sdmizsion of policy lisblity on the part of the inswance companiae

5 Any false raporting may be refermed to the Police for investigation.

B, This repor will b fonwanded by the insurers of the GIA Records Managamant Canlre estabisnad by the General Insurance Association of Singapana (GIA) for
archiving and that coples of this report will, for 3 fae. be made avadable upon apphcation By intsresiad paries

7. By the lodgement of this repor 1o Ihe nsurers. you hereby comsent bo the anchiving of this repor at the cenlra and 1o copies of e repar beang made avadable
mlarasn

ACCIDENT STATEMENT

Date Of Report 24/04/2018 19:50

Date Of Accidant 24/04/2018 13:20

Exact Location Of Accident WHAMPOA FYLOVER (CTE JOINING TQ PIE)
Country/State of Loss SINGAPORE

Vehicle Registration Number SGY23450C
Insured/Policyholder

Mame Of Registered Cwnar JULIAMNA POH

NRIC Na sSTe221028

Emall Address POH.JULIANAGRGMAIL.COM
Mobile Phone Mo (LOCAL) «65-B4990543
Alternative Phone Mo OFFICE-E8443T02

Vehicle Particulars

Manufadturer AUDI

Moda! ASBB2.0TFS
Er:in‘r:lf:ggfjs:n:or which vehicie was being used at PRIVATE USE

Are yuu_nlasmmng under your own insurance policy YES

for repalr to your vehicle?

If Mo, Please state aclion to be taken

Vehicie Category PRIVATE CAR

Insurance Company

Name of insurance Company AlG ASIA PACIFIC INSURAMNCE PTE. LTD.

Type Of Coverage
Fleet Policy

Palicy Number
Cover Note Mumbar
Driver

Mame of Drver
MNRIC No

Date OF Birth
Ccocupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Number

Fax Mumber
Contact Number
EMail Address

COMPREHENSIVE
NO
1700095007

JULIANA POH

576221028

221071976

INDOOR

12/07r1987

20 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-84990543

OFFICE-B8443702
POH. JULIANAGIGMAIL COM

Page 1 ol 18



BLK 7 LORONG 42 GEYLANG
Addrass #0507

Fostcods 308028
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

inguranca Company of Driver's Own Vehicla -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Canditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumbar ol vehicles invelvad in the accldent
Was any body injured in the Accident? NO

Was any Injured conveyed to hospital by
ambulance?

Was any other matarial or property damaged? YES

| have been approached by unknown persan(s) NO
saliciting/offaring acciden! claims assistance.

Number of Passangers (Including Driver) 1
Detalls of Police Action
Was the accident reported to the polica? [

If ¥es, Please stale which Police Station

Was notice of intended Prosacution glven? NO
If Yes against whom?

Circumstances of Accident

AT ABOUT 1.18PM, | WAS DRIVING ON WHAMPOA FLYOVER WHEN | COLLIDED WITH TRANSCAB TAX| SHBTT15U. HE
KNOCKED INTO THE BUMPER OF THE VAN GXBOBOC IN FRONT OF HIM. THERE WAS A PASSENGER IN THE BACK SEAT
OF THE TAXI. SHE DID NOT HIT THE BACK OF THE FRONT SEAT THOUGH, SHE IS NOT WEAR SEAT BELT. NO ONE IN
THE VAN WAS INJURED. THE TAXI DRIVER HAD NO EXTERNAL INJURIES AND DROVE OFF AFTER EXCHANGE OF
PARTICULARS. THE TAXI PASSENGER DECLINED AMBULANCE

Attachmant(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? YES
Was tharg any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Reglstration Mumber SHBTT15U
Wehicle Make/Model'Colour TRANSCAB
Detgils Of Properties
Yehicla Catagory TAXI
Mame of Driver YEO KIM LAl
MRIC/Passpart Number 511229704
Contact Number 88651877
Address Eé.;_:gﬁﬁ POTONG PASIR AVE 1
Postcode 1335

Insurance Company Nama
Mature Of Damage

Page 2 of 18



Mo, Of Passenger (Including Driver)

Vehicle Registration Numbar
Vehiole Make/Model!Colour
Detaiis Of Properties

Yehicle Category

Name of Driver
MRIC/Passport Number
Contact Number

Address

Postocode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

GXE060C
TOYOTA LITE ACE

COMMERCIAL VEHICLE
CHEE KOK CHOY
GFT13T93P

81853002

Papge Jof 15



Sketch Plan

| T N

1 Tlease Feport corrpctly the dotais of the scodest 1o speet be the claim procen
2. Tha Farm mait oe PETTREE 1 Ed Dyt gligyhdeer grgfor the AstSariies L feaes

3. infermaton provided srutt be s truthiul and sccurate as poasble Ary wilful misrepresentation o withholoing of mateaal
ey may aliow rvurancr comgansrs Lo repudiste palicy kablity

4 The e and sccpplance of this Form by muurange cormpanies (s not an admisyion of policy bablldy on the pan of the Baurance

i The repoit sl De foreerded by the irmurees of the GIA Recordy Managemant Centre entabinhesd by the Genetsl inLurance
Ansotiation of Sitgapers [GIA) for deohavdrmg snd that coples ol thin repart will for & few be mads svallable apon apphcation try
Interested parties

7 fy the loggment of tha regart b the ituners, you Merety consent 16 the sithiving ol hin report o1 the centre and 15 (opied of
the repar] being made peailpble storesaid

§. Cansent under the Pervonal Data Prodection Aot (PDPAJ
| undertand, achnowledge, sgree and coment that

i@l My imaurer, my worksnop and the General inturence Ausonabion of Sngepore [*GIA) mav/are parmicted 1o collect, ube,
dmcone ang/far process mi persenal dats/peronal mlurmatios st aut in teis [for] and any other persanal ndormation
prossed By me o postesaed By my inurer ((nikctively the Perzonal information”) and disclose and transfor such
Personal information to a0 mauter i) whe R irsured wehiciedi) mvotved m this acodent (3l mouresis] whe have inpered
wetvcle(s) involved in this accident whall bo cofectively 1efaried to as the “inturen”) the Inureny wyery/lw firm, the
Meanetary Authority of Singapore and any relevant gowvernmant agoncy/suthonty [ a1 the podice), for the purposeis]
of
{1} proceswirg, handhing amd/or deshng wih my claims ndiuding the setferment of the daim and oy sEreaary

Ievwstigatiom relating to the daima;

(i} srvestigating the accident angfor my claiem;
(1} carrymp put srefor dealing weth ty et Lchions ar responding 1o any enguires by me;

(iv] adrmisintering my claims (ncloding the maling of comespontdence, staterment, (rvoies, reponts of notice 1o me,
winch could mveiue dischosure of certan perional data about me 1o bring #Boul deinery of the 1ame s well i o0 the
eaterngl cower of enveinpes/mail packages), andior

(vl compiywng with applicyble law in semnntenng. proceing, Rendling and/or deahing wish my chir jrofloctvly the
“Purpoies”)

(2] ol imiures(y] weho have inkured vehicleli) invoived i tha scoident and the induren’ liwyerllaw rma, mayfare permitied
1o calimet, uie, diiclone andfor process my Panonal nformanon for ene of more of the sbove Purposes; and

(e} iy Periansl informalian miry/can be disciosed by sy of the Iniuren andfor GI& to thelr thirg garty servae providens o
agenislincioding thesr BwyeryTaw femil, which may be wted outside of Singspore. lor one or mare of the abows Purpote

(di iy Personal information will sho be collected #nd uted 1o complle clers kbistney Tor the parposs of fraud detection,
inveiligation and management in present and o fature cams

{el  the infarmgtion 1o collected whder 4] shoue sy be thared |/ daciowd

(] to all imscrers and/or aey orfer thied partes Rl avet in svaludting, Nvestigetm, contsalng of managing Miud,
regulpterns, bw ertorcement aad povernmend agenoes o redsomatly requlineg for the puraoues itated, or

{0]) Tor compdying with requirements wndet @ny regulation), Wwi or codr arder

Ao AR e

Fiblicyhissses 5 Sigratirs Drwer's Sigrture Erparting Cemtre Pericnne s Sygaturn
Date b Tine: [ cuiwer 1 it thie iyl Mame \ge Yoo (e,
S4le® . i S
Qo pr - k- lufhﬂ
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Sketch Plan #2

SKETCH PLAN
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Gay2345T SHB 77I5u Grbobec
—>

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder  : JULIANA POH Vehicle No. : SGY2345C
Period of Insurance : 10 Jan'2018 To 09 Jan 2019 Policy No. : 17000895007
Engine No. : CVROS50881 Endorsement No.
Chassis No. : WAUZZZF50JA050037 Issued Date : 30 Jan 2018
ABOUT THE COVER
Make/Model ALIDI A5 Sportback 2.0TFS| S Tronic {Design)
Engine Capacity/Tonnage @ 1,984.00 CC Sum Insured | Markel Value First Year of Registration - 2018
Driver Restriction MA Off Peak Car . No Insuring with COE/PARF  © Yes

Person or Clazses of Persons Entitled to Drive”

a| The Poscyhoder

B} Any other parsts who is diiving on the Policyhaiders order of wifh s’ penmession

This Podicy will indesmnily Ta Policyholder ar any authonsed dviver ony # baisha mests i specified sge condition

Wau have o pay Bn acdiicna sum ol 53 000 as “Young andiy inagpenenced Diver Exeess”™ ("5 0] Pou g or Yow Ajthonaed Dvives |(Aamed of unnamed| s under B age of 23 and/or has e
thans 2 yamre driwing daparence

Age Condition All Age Condifion

Limitation as to use®

Ll anly Tor sccul darrambe il glasnurs furposse end Ior the Falicyhalders Sesnant
Thin Policy dosu not oot wse-Tor hine-or reward, doving Suition, driving test, ecing, poce-makng, relabiiny el or spesd-bastmg, e camagn of gooos ol (MEn REmplee i COnMICICn Wl My rode or
buklieEs o yoa for any purpoee i Gormeclion with Moty Trade

Loss of Liss 1800c: - 2000ce Dphional
dmred maparanen by Seciawn & of e Molor Yelicles [Thg-Party Ficis and Compensshon) Acl (Cap. 186) snd Socson §5 of he Rosd Transpon Act 1887 Waloyssa], are not io te
Ei P mbrrgn

EXCESS

Section 1
Fire - §0 Own Domage - $1800 Thel - $0° Flood Cover - 0

Sectlon 2
Property Damage - §0

Windscroan : 100

Mamed Driver and EXCess (where spoticatis)

JULIANA POH « 51800 [Own Damoge)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Auh Cusipmer© Service Center Agd: 25 Uiy Ao | Sogapom £08880 E3685323 :

For giher Approved Reporing ControniiG Autnonsad Repaimies, please comiec our 2d-hoet socidont amergency hothne st 85 B30 G200 Asermativery, you miy mlef i A wobnfin wsssnig oo, 63
o AlG S0 Mobds App  Smply ssarch and dewnioad “AIG BG" bum iTunes or Google Play

IMPORTANT NOTES

I Hire Purchase Company/Employer's Loan: United Ovaerseas Bank Limited

MWe hereby corfily Pl ihe policy 2 wiveh ths Centficate of insuraros relates & asusd in sccordancs with lhs provesons of The Motor Vehicies] Thirg Perty Fists and Compersaiion) Ao (Gage: 1829, Pan IV ol
fh Road Tranaport &et 1887 (Malaysa) end Mabor Vehicten (Thind Pary Riskin) Rules, 1855 {Malaysia

0504126268
\Y ]

PREMIUM LEASING -YCL

281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE GENTRE
SINGAPORE 156038 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Pte. Lid. AUTHORISED REFRESENTATIVE

ik Shisplon Way 80000 AG Bulkding SO79120 3 T oead G410 0000 | F

00T TAIAEACA Dscal
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Premium Automobiles

55 Uhi Road 1, Singapore 408653
Tel : 6366 2323 Fax: 6841 1183
Email: Mora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :+  B3I662323

Fax No :  6B411183
Reference :  PA/OD/D4g7/2018/T
Date :  26-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 0759120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Juliana Poh
Address Blk 7 Lorong 42 Geylang
#05-03
Singapore 398028
Telephone HP +65 B499 0543
Type of Claim Own Damage Claim
Policy No. 1700095007
Vehicle No SGY 2345 C
Model Code Audi A5 SB 2.0 TFSI
Maodel / Year Jan-18
Engine No CVK 050891
Chassis No WAUZZZF50H]ADS0037
Mileage -
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 24-ppr-18
Place of Accident Whampoa Flyover



Premium Automobiles

55 Wbl Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

i L rA

S/N Nature of Jobs

ent Veh

Y2

To remove and transfer front wire harness for

aid.

To dismantlle and renew front burmper assy, both
headlights, and bonnet. Re-organize front crash

headlights, horns, fog lamps, outside temperature
sensor, headlight washer assy and front parking

Estimated Surveyor's
Charges Recommendation
o
5 4B0.00

A management components. Reinstall all parts ? 240000 e
removed.
3 To remove and reinstall RHS front door panel < 300.00°
trims, dismantle RHS wing mirror assy.
v -
% To respray front bumper, bonnet and RHS front < %,,3'06’6{')/ PR,
door. ¥
5 Tocarry out diagnostic check. s 192.00
TOTAL LABOUR CHARGES 5 5,672.00
r
W Agio Congyitants hence notily
e Repairer of the following:
o To resurvey Belor/hinr apray painfing
» To Gapiny damaged pan(s] Surng ey
» Paris prices a1 subt! 1o confirmalion

[

Ackrraidged by Reps rer

Brasture

» Thind paty survey & on 3 “Without Prejusion” bEmie
1 = Notegal moadcatior/s) i allowed
o B pplomentary ter(s, st te resirveyed gl

i dubsect 10 nal 2= o trar Insurancs Company




Premium Automobiles

55 Ubi Read 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 1183

Telefax N
4"
i r Accident Vehicl nNn.5€424 .
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
IrI
1 FRONT BUMPER 'Itu s 1,970.00
2 FRONT BUMPER FIXING PARTS /t ~ S 349.00 +
3 SECURING STRIP fut— 3 60.00 **
4  AIRGRILLE-CENRE ¢rnel $ 171.00 =~/
S  RADIATORGRILLE  (ae-(_¢ s 202200 7
6  RADIATOR GRILLE SUPPORT - LHS/RHS M/t = $ 100.00-7
7  RADIATORGRILLEBACKCOVER ™/ 5 165.00%
8  FOAM PIECE Po— s 107.00
9  REINFORCEMENT BEAM TuAl” s 702.00
10  FRONT BUMPER SUPPORT - LHS/RHS F=c Da——yA 3 48.00 *
11 LOCK CARRIER BRACKET (L oe{—d s 118.00
12 ERoNTEpERTOPenyE "BEE 5 109.00
13 RELEASELEVER /%€ M~ $ 1200 ~
14  CAUTION SIGN 5 12.00 —
15  ACSTICKER .f S 7.00 ~
16  AIR GRILLE - LHS/RHS o e 53 828.00 .
17  LED HEADLIGHT -LHS/RHS ~ F1 ¢ WL S 14,03800 ¢ oblS i
18 BONNET §  2,499.007
19  BONNET SEAL - LHS/RSH/CENTRE M~ 3 72,ﬂn-'“:
20 FRONTNUMBER PLATE @&l SIN & 25.007
21  SUNDRIES iy, 5 300.00
TOTAL SPARE PARTS S 23,714.00
TOTAL LABOUR CHARGES $ 5,672.00
GRAND TOTAL $ 29,386.00

All charges are not inclusive of GST,
Legend Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;6366 2323 Fax ;6841 1183

Telefax

Name . Adaaa -iv*“'\
Surveyed Date - 05[195)!'3 ~J
Authorised Date

Excess Cost -

Liability z

Remarks . N AHenied ) D> ""} )

Please Note : This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapors 408685
Tel . (B5) 6386 2323 Fax | (65) 8841 1183

Supplementary Estimate 1
GST Reg No, 18-6802271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. [PAIODIDAGTI2018/KS
78 Shenton Way Date |23-May-18
#07-16 AIG Building Service Advisor |KEE SIANG
Singapore 078120 Pages (1
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No |SGY 2345 C
Tel: 6841 0055 - Fax: 6256 4315 Model No |Audi AS 5B 2.0 TFSI
Quantity Jescription T 1 i | UnitPrice | Amount
Parts
1 HEXAGON HEAD BOLT N $ 4700 § 37.44
2 FRONT FENDER LHS [~ ) g 52000 4
3 [FRONT FENDER BRAC qmt 5 21.00 |
4 FRONT FENDER CLOSING ELEMENT 5 65.00 |
5 FRONT FENDER STONE CHIP GUARD 7~ 5 4400 | § 3456
g FRONT FENDER CHROME TRIM “‘3“ g 3 138,00 | § 110.40 ~
7 HEADLAMP LIFT CYLINDER-LH "% § 17400 § 199.20% -
] FRONT BUMPER AIR GUIDE - LH (QTY:2) ¢ 5 40.00 | § 3112 <
g CHARGE AIR COOLER Mokl 5 51400 § 411.20
10 CHARGE AIR COOLER SEAL fu~ 5 7900 & 62.96 -
TOTAL PARTS $ 205200 § 626.88
LABORS
1 “To renew Ihs front fender (Repair) $ 90000 3 25000 _’//
2 |To respray Ihs front fender T 800.00 £ 55000
3 A00.00 |
- -
Total partsflabour §  3,75200 §  1,626.89
Premium Automoblles Pte Lid
LK Auto Conguliants hence nofify
the Repairer of he following:
T ey betore afi o panlrg
® To ey Samagud cark 1) dhaing meLney
= Pats prices ar 3ulect (o confrmation
= Thist parly Survay |8 on & "Wilhou! Projuice” bl
* Mo Bega mocieatonts] | s

* Eupptaemeniary damia] musl be resrvopsd
l-llﬂhh-lh-—uc-u-

L okl y Frames
Sgrany:
Catey:
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Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumadto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1
Contact No 6366 2323

Fax No G841 1183
Reference PA/OD/D487/2018/0T
Date 26-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms Juliana Pah

Address Blk 7 Lorong 42 Geylang
#05-03
Singapore 398028
Telephone HP +65 8489 0543
Type of Claim Own Damage Claim
Policy No. 1700085007
Vehicle No SGY 2345 C
Model Code Audi A5 SB 2.0 TFSI
Model / Year Jan-18
Engine No CVK 050891
Chassis No WAUZZZF50HJADS0037
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boa / Allan Wu
Accident Date 24-Apr-18
Place of Accident Whampoa Flyover




Premium Automobiles

55 Ubl Road 1, Singapore 408629
Tel ' 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGY 2345 L.

Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation

To remove and transfer front wire harmess for
1 headlights, harns, fog lamps, outside temperature SN 8 480.00 5 480.00
sensor, headlight washer assy and front parking aid.

To dismantlle and renew front bumper assy, both
headlights, and bonnet. Re-organize front crash

i 1, 000.00
2 management components. Reinstall all parts . 2R .
removed.
To remove and reinstall RHS front door panel tims
! i
. dismantle RHS wing mirror assy, =N ¥ 500.00 ™
4 Torespray front bumper, bonnet and RHS front door. 5 2.300.00 § 1,200.00
4a Added labour charges - see aftached s 1,700.00 5 800.00
5 To carry out diagnostic check. SN & 182,00 5 192.00

TOTAL LABOUR CHARGES - 7,372.00 b1 3,672.00




Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SCY 2345 C.

Dama arts & Prices
S/N __ Parts Description SINETT REMARKS
1 FRONT BUMPER 3 197000 § 1,576.00
. FRONT BUMPER FIXING PARTS 5 349.00
3  SECURING STRIP 5 60.00
4  AIR GRILLE - CENRE § 171.00 136.80
5 RADIATOR GRILLE 5 202200 § 1,617.60
6 RADIATOR GRILLE SUPPORT - LHS/RHS 3 100.00
7  RADIATOR GRILLE BACK COVER 3 165.00
B  FOAM PIECE 5 107.00 § 85.20
8 REINFORCEMENT BEAM s 70200 % 561.60
10 FRONT BUMPER SUFPORT - LHS/RHS $ 4800 5 38.24
11 LOCK CARRIER BRACKET £ 118.00 § 84.00
12 FRONT BUMPER TOP COVER 3 10800 § B87.20
13  RELEASE LEVER ] 12.00
14 CAUTION SIGN 5 1200 § 9.28
15  AC STICKER s 700 $§ 4.88
16  AIR GRILLE - LHS/RHS 3 828.00
17 LED HEADLIGHT - LHS/RHS 5 1403800 § 561520
18 BONNET L] 249300 5 1,999.20
19 BONNET SEAL - LHS/RSH/CENTRE 5 7200 § 56.64
20 FRONT NUMBER PLATE SN § 2500 § 25.00
21 Added parts - see attached L} 2,052.00 § 826.88
22 SUNDRIES 5 30000 5 17.76
TOTAL SPARE PARTS 5 25,766.00 § 12,751.48
TOTAL LABOUR CHARGES $ 7,372.00 § 3,672.00
GRAND TOTAL $ 33,138.00 % 16,423.48
All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Netl



&

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto,.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SGY 2345 C PA/OD/0497/2018/MAS
14 Aug 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SGY 2345 C, Audi A5 SB 2.0 TFSI S-Tro

With reference to the above-mentioned vehicle, no SGY 2345 C, claimant,
Ms. Juliana Poh, please find the related document per attached.

1. A copy of the Onginal invoice no. 85012813 - 5816,717.12

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encls

AlG-SGY 2345 C

from
Telephone +55-
Telefax +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Phe Lic
Showroom

9 Leng Kee Road

Singapore 158080
Telephohe (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408699
Talephone (65) 6336 2323
Telafax  (65) 684 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : JULIANA POH Vehicle No. : SGY2345C
Period of Insurance : 10 Jan 2018 To 09 Jan 2018 Policy No. : 1700095007
Engine No. 1 CVKOS50891 Endorsement No. :
Chassis No. : WALZZZF50JA050037 Issued Date : 30 Jan 2018
ABOUT THE COVER
Make/Model AUDI A5 Sportback 2.0TFSI § Tronic (Design)
Engine Capacity/Tonnage - 1,984 00 CC Sum Insured :© Market Value First Year of Registration ; 2018
Driver Restriction M, Off Peak Car : Na Insuring with COE/PARF - Yas

|
Person or Classes of Persons Enfitled to Drive
i) Tha Palisynolder
L) Any oifusr pargon who i driving on this Polcyholdar's crder of with heaher parmission
Thia Podicy will Indesmnify the Palityholder or any authorised driver oniy if ha/sts msats the soscfed apn condition
¥ou e i pay an addionel sum of 53 000 &8 “Youhyg sndior inerperianced Orver Excesa” ("YIDR®) i You am o Yeur Authansed Dt [namad or unaamed) & under the 2pe of 72 sntlor fas lese
Than d years’ dowing espanancs

Age Condition . All Age Condition

Limitation as 1o uza®

Wae oaly for social, domesiic and pieasue purpassa §nd inr s Policyhoidar's blisardss

This Pedcy does ot cover use for bire or reward, drlving tuitian, driving test. mcing, pace miaking, reEabiiity tal or spead-insting. the carage of poods olhar than samgles i conmection wah oy trada or
buninass of Lbe for any pUDCE N cannecBon with Motor Trade

Loszs of Lise 1800cc - 2000ce Opticnal

| * Limitations rendered Inoparates by Section 8§ of fhs Mabsr Vakiciaa (Thrd-Parmy Risks snd Campensation] Act [Cap, 189)-and Section 55 of tho Zoad Tranapan Aci, 1887 (Motaysla). ae nol & ba
| ndudetd urdad (hese haadings

l Bection 1
Fires - 80 Own Damage - $1600 Theft - 30 Flood Covar - §0

Section 2
Froperty Damage - §0

Windscrean : §100

Named Driver and EXcess |whore appEcabin)
JULEANA POM - S16800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

TAud Customer Sarvice Corler Add 55 Ubi Raad | Singapors 408699 3662323

For miher. Approwed Reporting Cendres/AE Authorsed Fepairers, ploase conta our 24-hour sccident amergency halline af +05 B338 G300 Altomativaly, you may rler to AlD website w8l com g
or A1G 5G Mobie App. Smply search arg downicad “AIG 507 fram Tunes or Googie Play |

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

¥We heraty cartify thal the policy to which this Certificale of insursnce relatas s sausd in sccordance with the provisions: of the Motor Vahicies(Third Py Rk and Companaation) Act (Cap 188}, Pard IV of
the Road Transport Act, 1987 (Maaysia) and Molor Vehicles (Third Party Riska) Rulss, 1955 [ Maleywis)

10007 TAIBS/AC L Dacal

0504125268 61\‘
PREMIUM LEASING -YCL

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE
SINGAPORE 159838 AIG Asia Pacific Insurance Pte, Ltd.

Underwritten by AIG Asia Pacific Insurance Pte, Lid, AUTHORISED REPRESENTATIVE ——

AL Asis Paceh Tnsurance Pla, Lid

78 Shenlon Way #0716 AMG Busltirg S070L20 | Trehh 8415 300 | F 4656415 3723 | vavw mig.com.sg
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Premium Automobiles Pte Ltd

Al Cantrw Singagors
I Ay e
Limgapore 155510

Main Tebephanie 5835 2721
Maln felwlan 401 4750

Page 1 1007

Alamandra Service Contre
W0 Alimandon s
Sinjapose 1530
Telapbabe E382 1203
Folpfin

Ubsl Serwice Cafiire
31 LN Mgt 1

INS

BTS00

BST Reg. No. 199902271W

lerwe Appounpineng
ROl Mrssksiiwes Sariie

“TNVODICE
Conpany %ﬁﬁ%m

M N
L S RFEE]
AN, AT P T A 0 A

Customer

Invoice: BSRZALIS ficcounts ADODE (T ]|
16 ASIA PRCIFIC INSURANCE PTE LTD A16 ASIA DACIFIC INSURSMCE PTE LTD
WOTOR CLAIN TERT Date @ @6/08/2DI8 WOTOR CLAIM DEPT
AIE BUILDING RIG BUILDING
78 SHENTON WAY Order @ SEVESASC 78 SHENTON WaY
WoT-16 #7-16
SINRAPORE Q79128 273129 ferm 1 3 SINGRPORE #79120
Regn Mo. @ SEYE34EC 36314 Regn Date: 13/R1/2018 Kileage: BAB7 HIP Mo.: B3465
Model: RS SPOATBACK 2.@ TFSI § tronic  Chassis: WAITTTFSBIROSOA3T Engine: CVK 252691 Depts U
USHE No.:
You have been assisted by :- UB-Jiayee (43 )
Details Oty Linit Price Arnaunt
S | SUBLET s =0 1.8 5.0
TO SURPPLY UEMICLE WUMBER PLATE
g |EX M: Besa -Bi. 0 1.08 -580. 09
Insurance Excess/Liability
S | BODYWORK i &R0, R 1. §00, 0
TO REMOVE AND TRANSFER FRONT MIRE HARMESS
FOR HERDLIBHTS, HORNS, FOB LAMPS, DUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT PARKING AID
S | BODYWORK H: 1000, M 1. 1, 0. 20
TG DISMANTLE AND RENEW FROWT BUMPER ASSY,
LHS HERDLIGHTS AND BONNET, REORBANISE FRONT
ERASH MANRGEMENT COMPONENTS. REINSTALL ALL
PARTE REMOVED
5 | BODYMORK LB 1200. b 1.00 1, 20, 40
TO RESPRAY FRONT BUMPER AND BOMMET
S | BODYWORK M: 192, 00 1.08 132,00
T0 CARRY DUT DIAGNOSTIC CHECK
Sub-Total
7% GST
Grand Total
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Premium Automobiles Pte Ltd

_.Iu:li.r_mlnﬂwm Klmuanchre Seivice Centr Ui Servite Centie Custgmer Seriice

31 Aleshnitia R W1 Alsranra A W Lt M | T 368 750

Sgapars 5930 Singanom 159236 INS FEX sV O T TR bour hesbsioes sernre EZH 127

e Tedembare B J2T0 Telephnem HIEE 2101 LB Emmll nmtomer corenreriumulbe (o g

Main Tolefin WA TTHD R W

Page 2 117 B5T Reg. Mo, [99982271d

Invoice: ESR12813 fecount: RMOBE 0T ]
A16 ASIA PACIFIC IWSURANCE BTE LTD AIG ASTA PACIFIC INSURRNCE PTE LTD
CLAIM DERT Oate @ B6/08/2015 WOTOR CLATM DEPT
16 BUILDING _ AIG BUILDING
B SHENTDN WAY Order : SBY2ME TH SHENTON WAY

rﬂ?"!ﬁ W7-16

fﬁlm e 09 Ters ¢ 3 EINSAFTRE 879129

!hgn No.: SBYE345C (V36314 fegn Dats: 10/@1/2018 Mileage: G487 WIP No.: B346S

Lml: 5 SPORTBACK 2.@ TFS1 S tronic  Chassis: WAUTITFSAJARSON3T  Engine: CUK 058851 Dept: U

%usa No. t

||'|'n.u have been assisted by = UB-Iiayee 143 )

Details Oty Unit Price Amout
5 | BODYWORK Ms 250. 8 1. 50, 0
T0 REPAIR LHS FRONT FEMDER
5 | BODVWORK H: 550, 8 L. 550,
TO RESPRAY LHS FRONT FEMDER
Y | RAWeEE30EY HOOD Less feid L 2435, W 1,999.20
Y | RB4GES3823D 983 (ATR) (5K} STONERELARD Less @2t 1.0 420 34,56
¥ | RBHGASIGRIA PUT {ALR) (5K} TRIM Less @e .08 138, 00 1. 40
] ARWETSSI01A {ALR 1500 TYLIMOER Less @2 1.08 174,00 1352
1 | RBWE1ZI283AF (ATRY (8K} RIR DLCT less dod 1.00 5,78 A%
I | REMEIZIETIR {ATA) (31) AIR DWCT Less ol 162 13.28 0.5
¥ | ABWRIASILT (RIR) |BK) WASHER Less Bede 1.0 . TR 82.%
Y | ABMEBS3ASIR RNA GRILLE Less BB 1.00 e el 1,617.60
1 AEW 45003 COOLER Lezc Q2 L0 Slé. 80 §11.20
I | ARMEO4)TTIE (VDR (BERT HERDLIGHT Less Q2 1.00 015, 561520
¥ | ABNGERTAIR COvER Less G281 1.0 109, & i7.28
¥ | ABMEARTSSA) FOAM INSER Less f2in 1.8 106. 50 B5. 20
1| PBWRBATLIZ BRACKEY Less 2o L& The. o | 561.00
1| ABkSBATHETD GRU COVER Less @2 109 5. | L, 576,80
Sub-Total |
7% GST
Grand Total

Customer



Premium Automobiles Pte Ltd

_Audi Contrs Singapars Alusantra Servics Cantr b Sarvice Centre Customer Sirvien

201 Bleazrwira Boas FEY Slwvaruymy Rpas B0 LI Mt Sy Appintmes] BaRE JITY

::?TT'!WHJH EIT) :muipm 1:::1. 17| INS "PAX L340 -UBIEE.TF S . ._-.:'.“ s

u.u: I:l:fp:u" &£ r‘:]; 'r:r‘:.“. 475 ::n Eﬂlm‘l’m%dmnu b g

Page 3 18:17 BET Reg. Mo, 19990227IM

_ Invoice: 85812813 Account: AOGRS (T 2

RIE ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURAMCE PTE LTD

[MOTOR CLAIN DEPT Date 1 d6/08/2018 MOTOR CLAIM [EPT

RIS BUILDING RIS BUILDING

78 SHENTON HAY Order 1 SE¥EZAEC T8 SHENTOM WRY

B7-1E #7-16

(SINGAPORE 279120 Q79120 Terwm @ 3 SINGAPORE A73120

Regn No.: BBYEZMSC (V. 36314) Regn Date: 10/01/2018 Mileage: E£487 NIP No,: 63465

Model: A5 SPORTBACK 2.8 TFSI S tronic  Ohassis: WAUIIIFSRIN@SE3T  Engine: CVK 25989 Degt: U

VER No.:

Yoo have been assisted by :— UB-Tiayes (43 )

Datails Oty Linit Prica Amiunt

H ABMMARTIZE SUPPORT Less @2 {.00 23. 7 19.12
¥ | AeuasTIIz SUPRORT Less B2 1.28 23,9 19.12
¥ | ABMGEE3IZS PROTECTION Less B2t 1.2 2368 18.68
1| AARERZ3IEE PROTECTION Less G2 1.8 23. 68 18. 84
Y | ABWGBATEAI 9R9 BRILLE Less et i.08 1758 {36,080
I | AewdaIe515A STICKER Less @@t i.0¢ .18 4,88
1| RBKDS10S200 PLATE Less ol 1.0 11.68 9,28
I | REKEERTTTL BRACKET Less @& 1.00 117.58 %, 8
L | AN 9161857 POR-RIVET Less &Pl b, 2.9% 3.9
| AN 91993981 RIVET Less G2 4,80 2.78 2.24
Y| AN @23e0311 Nt Less G20 L m 8.58 1,60
I | AN 19936203 BOLT Less Bed .00 11.78 7. 64
¥ | ARWERRI124 PROTECTION Less @t 1.0 B3 60 t8.50
Parts  12,726.48 Sub-Total | g £23 48
Labaur 0. &2
Bublet  3,E97.8 79 GST 1,093, 64
Menis &0

Lubricant 0. Grand Total 16, 717,12

feceived by For & on behalf of

Customer

Presius Automobiles Pte Lbd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore (079120
Motor Claims Dept
Yr Ref: SGY 2345 C

Norah Khai
6768 95828
6841 1183

Body Repair

PA/OD/0497/2018/KS
25™ May 2018

RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER

Make & Maodel
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage

Vehicle Owner

Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIF No.

Repairer's Name

Audi AS 8B 2.0 TFSI

WAUZZZF50HIADS0037

SGY 2345 C
bY8F KM

Ms, Juliana Poh

fram

Talephone +65-
Talefax +85-
Mobile +85-
Our department
Your Claim Ref
Cur Ref

Date

lotal pages

Premium Automobiles Pte Lid
Showroom

9 Lang Kes Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 Libi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183

1700095007

55856.00 (inclusive GST)
24™ April 2018
Whampoa Flvover

b e o =
g "-'3.-!'[';';;'

63465

Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

HSCHARGE VOLUCHER- AIG - 5GY 2345 C



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Motifled Est Submitted | Ad) Assignad | Ad) Rpt _{Aa) Subsmitted Ina Auth'ed Status
|03 May 2018 | | Pending for S
Mg |26 ABr 2018 15:40 S$16,421.48  5416,423.48 s mice ol
T Edit Estimates | l wiew ipt | Cancel Case |

Reference

CLAIM SUBFOLDER DETAILS ~ |[Created by Insurer]
Insured: | JULTANA POM, ID: 576221028, Tel: +6584590543, Email: POHJULIANAGGMAILCOM
Vehicle Reg. | _ [24/04/2018 13:00 - :59
No.: |SGY2345C Date of LosS: |13 Months and 14 Days From LTA Reg Date (Man ¥r)]

|
Claim Type: |OD / 973517783856 PolCHICIVET |1 700095007 (Comprehiensive)

| Excess: 5§800.00
Repairer: | Pramium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 67680828/3827/9211

:;”ﬂ;? | AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6412-3000 ... [Handled by Tr, Tinesh] Tinesh. Tr@aig.com

Adpuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 14/05/2018]

Drver/CUsto | yyLiaNA POH (41 / Female), NRIC: ST6221028, Tel: +6584390543

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

* AIG_SG (20/07/2018): Alert - Ad] Mandate Approved (S$16423.48) - SGY2345C - Claim Handler: Tr, Tinesh
= ALG_SG (04/05/2018); Alert - Adj Mandate Approved (S$9877.00) - SGY2345C - Claim Handler: Tr, Tinesh
e AIG SG (04/05/2018): SGY2345C / OD / 24/04/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | complete |

Due Date Priority Typas  Task Group Subject  Handler Assigned By Completed On Created On Done?
| Mo results. I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/8/2018



Menmen e-Claims

Claim Documents

*SGY2345C (97351778385G)

oD

Apr 24 2018 1:00PM
[JULIANA POH]
Premium Automobiles Pte Ltd

Page | of 3

Upload Documents |  Upload Photos |  Compose New Letter | Upload videe | Upioad Autio | View [View in Srawses [~ ]
| Yidea B 1perpage [ ¥] [ |
Wo [Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
I |D4/05/18 13:23 | Video - Accident [ BN
Assessment Reports 1 per page E
N& | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |D4/05/18 15:48 | Adjuster Immediate Advice g Load HTM
2 |18/07/18 10:48 | Adjuster Immediate Advice Load HTM
3 [18/07/18 10:57 | Adjuster Immediate Advice € | Load HTM
Photos/Images 3 per page E =]
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D4/05/18 13:21 | General View 0 | wadwc | &
2 |p4/05/18 13:31 | Chassis Number 0 | tadies |
3 |04/05/18 13:21 General View D | tadwe | A
4 |04/05/1813:21 | General View ﬁ_ Load G | 4 |
5 04/05/18 13:21 | General View O | adws | B
& 04/05/18 13:21 | General View © | cadrs | &
7 04/05/181321 | General View 0| aaws | F
|8 |04/05/1813:21 | General View 0 | wadies | A
& |D4/05/1813:21 | General View Load PG | [
(10 |oa/os/18 13:21 | Genersl View O | edvc | B
11 |04/05/1813:21 | General View 0 | adwrs | @
12 |64/05/18 13:21 General View 0 | wedws |
13 |08/05/18 13:21 | General View . 0 | ceows | &
14 |04/D5/18 13:21 General View € | Lovairs | [
15 |04/05/18 13:21 | General View O | Loadpc | &
16 [04/05/18 13:21 General View 0 | odwc |
17 |04/05/18 13:21 General View 0 | s | B
18 |04/05/18 13:21 | General View 0 ! cadwc | A
19 |04/05/18 13:21 | General View - - D Load 106 | M |
20 |D4/05/18 13:21 General View O | g |
21 |D4/05/18 13:21 | General View O | Ladies | 4
22 |04/05/18 13:21 General View | Loadirs | A
23 |04/05/18 13:21 Goneral View © | Load PG
|24 [04/05/1813:21 | General View © | Loadec | B4
25 |04/05/18 13:21 General View © | loadwc | (A |
26 |04/05/18 13:21 Genersl View O | toadirc |
|27 |04/05/18 13:21 General View © | adrs | B
|28 |o4/05/18 13:21 General View D | Ladws | A
|29 |paso5/E 13:21 General View D | aaws | A
30 |04/05/18 13:21 Ganeral View 0 | Ladirs | A

https://smgapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

24/8/2018



Mernmen e-Claims

Page 2 of 3

Video tperpage  [v] 4
Mo | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
31 [04/05/18 13:21 ]mﬂl View ) | load rG
32 |0e/05/1813:21 | General View © | aows | B
33 (D4/05/1813:21 General View o ﬁ Load G |
34 |04/05/18 13:21 j General View 0 | tcadrs |
35 04/05/1813:21 | General View O  wdrs | &
36 (04/05/18 13:21 General View 0 | tcadwe | M
37 |04/05/18 13:21 | General View O | e | A
38 |04/05/1813:21 | General View © | aws | &
38 |16/07/1819:21 | Reinspection Photo 0 | wudws | &
40 |18/07/18 15:21 Reinspection Photo 0 | tcadwe | A
41 |16/07/18 19:21 Relnspection Photo 0| tcadwc | M
41 |16/07/18 19:21 | Reinspection Photo 0 | s | B
43 |16/07/18 18:21 | Relnspection Photo 0 ladws | 4
44 |16/07/18 19:21 Reinspection Photo O | oadwc | B4
45 |16/07/1819:21 | Reinspection Photo © | waaws | &
46 |18/07/18 19:21 | Reinspection Photo 0| s | &
47 16/07/1819:21 | Reinspection Photo O | oaws | A
[1!; l16/07/18 19:21 Reinspection Photo 0| cadwes | A
(43 [16/07/1819:21 | Reinspaction Photo © | weawrs | B
50 16/07/18 19:21 | Reinspection Photo Load 75 | A
51 |16/07/18 19:11 Reinepection Photo o 0 | waiwes | M
52 |16/07/18 19:21 Reinspection Photo 0 | wcadws | { |
53 [16/07/1819:21 | Reinspaction Photo D | waiirc | 4
54 |16/07/1819:21 | Relnspection Photo © | e | &
55 |16/07/18 19:21 | Reinspection Photo D | adic | A
56 |16/07/18 19:21 Reinspection Photo 0 | cadire | &
57 |16/07/18 1921 Reinspection Photo 0 | tedic | B
58 |16/07/18 19:21 | Reinspection Photo 0 wedrs |
59 |16/07/18 193 Relnspection Phato 0 | cars | A
60 |16/07/18 19:21 Reinspection Phota o 0 | ndirc | A
51 |16/07/18 19:21 Reinspection Phato 0| adws | B
Demamati -
fNo  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
| | 04/05/16 13:15 | DRIVING & IC DOC © | LosdroF
2 D4/05/18 13:19 | ESTIMATE - MARKED Load PDF
3 OB/OS/1B09:10 | SGY 2345 C -GIA [AMEND) Load POF
4 |18/07/18 10:42 | ESTIMATE MARKED € | Load POF
5 |1B/07/18 10:42 | SUPPLEMENTARY @ | LoadroF
6 |24/08/18 10:41 | WORKSHOP INVOICE 0 | Loadror
7 |24/08/18 10:41 DISCHARGE VOUCHER © | LosdeoF
Linked Accident Report Documents

View |View in Browser |~ |

Video 1perpoge  [v]| B4

No | Finalized On

Premium Automobiles Ple Lid (UBT)

1 04/05/18 10:41

Video - Accident

Assesament Reports

No lFinalized Cn

_| Pramium Automobiles Pis Ltd (UBT)

1 24/D4/18 J0:25

Accident Statement

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

24/8/2018



Menmen e-Claims

Page 3 of 3

\Video 1perpage v} B
{Mo | Finalized On | Premium Automohiles Pte Lid {UBI) Thumbnail | Print
2 [04j05/18 20:48 lﬂnnum Sheet g Load 76 | 4 |
|3 |04/05/18 20:48 | Accident Statement Addm, #1 0 | Load HTM
Photos/Images &M )
Mo | Finabzed On Premium Automobiles Pte Ltd {UBI) Thumbnall | Print
1 |24/04/18 20:24 Accident Photo O | Ladies |
:3 24/04/18 20:24 Accident Phato D | lcadwec | A
3 |24/04/18 20:24 | Accident Photo B © | adiec | A
la  |24/04/1820:24 | Accident Photo | w2aws | A
‘5 24/04/1820:28 | Accident Photo © | adec | @
6 |24/04/18 20:24 | Accident Photo © | oadiec | A
7 |24/04/18 20:24 | Accident Photo 0 | wadws | A
B 24/04/18 20:24 Accident Photo 0 | Load s
9 |24/04/18 20:24 | Accident Phato D | lcadirc | A
10 |24/04/18 20:24 | Accident Photo 0 | laawes | 4
Documentation 1perpage | +]| B
No_|Finalized On Premium Automabiles Pte Lid (UB1) Thumbnail | Print
1 |24/04/18 20112 Sketch Plan | Lssdire | A
2 ;zdﬂwia 20:12 Sketch Plan 82 0 | wosws | A

Documents Checklist

DOCUMENTS CHECKLIST Reset | Savn | priet |
Thera are no document checkiists configured. [

(HQ)

8

vi

Show Remarks To: [ Handiing Insurer
feote! Bemarhs Ard privele undsss you show & Lo alhar paried,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 24/8/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (G, Reg No 150507 168R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18008105/ASBQ2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 24/08/2018

REFERENCE

Insured/Claimant: JULIANA POH Policy No: 1700095007

Date of Loss: 24/04/2018 Mature of Claim: Qb Claim No: 973517TRIBSG

3] Fl ION OF VEHICL

Reg No: 5GY2345C
Make & Model: AUDI A5, 2.0 SPORTBACK (&) Engine No; CVKO050881
Reg. Date: 10/01/2018 (Man. Year: 2017) Chassis No: WAUZZZFS0JAD50037
Colour; Black Odometer: 5676 km
Engine Capacity: 1984 cc
Markel Value/New Car Price: S5$180,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceable): ¥es Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Fronl Left Side: Bridgestone & mm Rear Lefi Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The sbove values represent the remaining lyre resds depth
|E305T OF CLAIMS Repairer's Adjuster's Difference Diff ‘5"-]
Parts 25 556.88 12,751.48 12,805.40 50.11
Miscellaneous Items 0.00 0.00 0.00
Labaur 7.372.00 3,672.00 3.700.00 50.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 32,528.88 16,423 .48 16,505.40 50.12
- Excess (S%5) B00.00 800.00 0.00 0.00
(S%) 32,128.88 15,623 .48 16,505.40 51.37
+ GST 7.00/7.00% (55%) 2.240.02 1,003.64 1.155.38 51.37
Nett Amount (S$) 34.377.90 16,717.12 17,660.78 51.37
INSPECTION
Date of Assignment: 03/05/2018
Date Inspecled: 03/05/2018 Inspected At: Premium Automaobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408609
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/8/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af e time and plece of fnspaction stated harsin, Such inspection has beon carmed oul to the besf of our
knowledpge and abifily but any othar labilly under any other clreumsfances js hersby expressly ascluded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/8/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *"FRONT BUMPER Deformed 1.870.00FS *1.576.00FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 349.00FS *Fs
3 1 *SECURING STRIP Not Necessary G60.00FS *-FS
4 1 *AlIR GRILLE -CENRE Cracked 171.00FS *136.B0FS
5 1 *RADIATOR GRILLE Cracked 2022 00FS *1B17.B0FS
B 2 *RADIATOR GRILLE SUPPORT -LHS/RHS Not Necessary 100.00FS *.F§
7001 *RADIATOR GRILLE BACK COVER Not Necessary 185.00FS *-Fs
B 1 *FOAM PIECE Deformed 107.00FS *B5.20FS
g 1 *REINFORCEMENT BEAM Bent 702.00FS *661.60FS
0 2 *FRONT BUMPER SUPPORT-LHS/RHS Damaged 48 00FS *38.24FS
b S | *LOCK CARRIER BRACKET Cracked 118.D0FS "04.00FS
12 1 *FRONT BUMPER TOP COVER Deformed 109.00FS *87.20FS
13 1 *RELEASE LEVER Not Necessary 12.00FS *-F35
14 1 *CAUTION SIGN Necessary 12.00FS *9.28FS
15 1 *AC STICKER Necessary TOOFS *4 B8FS
16 2 *AIR GRILLE -LHS/RHS Mot Necessary B2B.00FS *-F5
1701 *LED HEADLIGHT-LHS/RHS N/S Cracked 14,038.00FS *561520FS
18 1 *BONNET Dented 2499.00F5 *1,99920F5
18 2 *BONNET SEAL -LHS/RHS/ICENTRE Necessary T2.00FS ‘BB B4AFS
20 1 *FRONT BUMPER PLATE Bent 2500FS *25.00FS
21 1 *SUNDRIES Necessary 300.00FS *17.76FS
22 1 *HEXAGON HEAD BOLT Necessary AT 44FS *AT44FS
23 1 *FRONT FENDER LHS Repair 020 00FS b
24 1 *FRONT FENDER BRACKET Not Necessary 31.00FS *-FS
25 1 *FRONT FENDER CLOSING ELEMENT Nol Necessary B85.00FS *-FS
2 1 *FRONT FENDER STONE CHIP GUARD Necessary 34.56FS "34 56FS
27 1 *FRONT FENDER CHROME TRIM Necessary 110.40FS *110.40FS
28 1 *"HEADLAMP LIFT CYLINDER -LH Damaged 139.20FS "139.20FS
23 2 *FRONT BUMPER AIR GUIDE-LH Damaged 31.12FS *31.12F8
30 1 *GUARD AIR COOLER Dented 411.20FS *411.20FS
3. 1 *GUARD AIR COOLER SEAL Necessary B2 96FS *62.96FS
F=Franchise part. S=SpeNett

Total Parts (S§) 25,556.88 12,751.48
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus items selectad.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO RENEW LHS FRONT FENDER New 500.00 250.00
2  TO RESPRAY LHS FRONT FENDER New 800.00 550.00
3 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 480.00 480.00
HEADLIGHTS ,HORNS FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR ,HEADLIGHT WASHER ASSY AND
FRONT PARKING AID
4  TO DISMANTLE AND RENEW FRONT BUMPER ASSY ,BOTH Mew 2,400.00 1,000.00
HEADLIGHTS AND BONNET .RE-ORGANIZE FRONT CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED
5 TO REMOVE AND REINSTALL RHS FRONT DOOR PANEL New 300.00 0.00
TRIMS DISMANTLE RHS WING MIRROR ASSY
5] TO RESPRAY FRONT BUMPER ,BONNET AND RHS FRONT New 2,300.00 1,200.00
DOOR
7 TOCARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (55) 7.372.00 3,672.00
Report was unsubmitted during this print-out. I
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/8/2018



