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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Lbi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No 195807198R GST Reg No 18-9607 153-R

Affillated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref CC3/EQI1B00808E/K 1ub3
o0 TOWER B LA
#17-00 TOWER BLOCK Date: 03-05-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
i 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, YL 25845 Veh. Inspected SHB 2078E
Policy Nu. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 03/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 01/05/2018 Inspection Date 02/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Carsaitanry

| Autn
F 1.7 L
- s Fim L Coampary Registrotion Mo 1071008

SOOI AN B0, EE2S A A U ININ STHLAL PARK SINGAPUKE JURSAY R i alBa 0561 AN, | it AT St X

Y our ref: To Be Advised
Ohur refl: CCHEQIIBD0B0RY K 1ub3 Date: 03.05.2018

The Moator Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB2TIE
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 02.05.2018

ai the premises of M/s ComfortDelGro Engineering Pre Lid and have the following o report:-
Workshop Estimate Amount : 5% 2.206.80

Revised Esumare Amount 1 88 1, 680.80

"Check” Ttems Amount : 5% -

Markel Value 1 5%

LTA Reimbursement Value 155

New Value : 55

Description of Damage: ——

The vehicle sustained damages at the - ﬁ“‘s;q'“—:‘a ot
/5 Fromt portion ———
Comments/Present Status:

Dumages Consistent
Estimated normal period for repairs: 2 days
Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD

Date: 02.052018%

Time: I -53:15
REPAIR ESTIMATE 4;) C L{S) Page: | 1. k
L!- - { [)%L 'u'. b
COMPANY - THIRD PARTY'S CLAIMS (CAS) OB NO (5155547
CUSTOMER: 7010070 REGN N0 SHEXOTSE
ADDRE 55 CITYCAB PTELTD MILEAGE QOO0
383 SIN MING DRIVE MAKE HYUNDAL
SINGAPORE SINGAFPORE 5753717 MODEL SUNATA
Hh3531188 DATE OF REGN 23.03.2012
DATETIME IN 02052018 12:50
ACCIDENT DATE 032018

JOB  PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC" AMOUNT

PART REQUISITION

0001 04-01-0101-0094-G  WING MIRROR RH

0002 D4-01-0101-0017-A - FRT FENDER RH

| 34550 2000 43640 O

1 S0300 2000 47440 /-

0003 03-01-0101-0002-G  FRT WHEEL CAP RH I 14500 2000 11600 X

it Erpn x popei— SUB-TOTAL 102680
JOB NATURE
0000 20-05 Frt Fender Adv. Sticker RH 10000~
o0l L PANEL BEATING 4 100
0002 23-502 SPRAYPAINT AFFECTED AREA 5 ro
0003 17-01 CHECK ALL LIGHTING AT g
0004 20-00 TUFF COAT ON AFFECTED PARTS. Sp” 22
0005 L WHEEL ALIGNMENT 1298055 ?

SUB-TOTAL . 1,180.00



COMFORTDELGRO ENGINEERING PTE LTD Date: 02.052018

Time: 15:5315 __—
REPAIR ESTIMATE QQ (-L{S‘) Page P’ [ (

LEy Calbiv

COMPANY . THIRD PARTY'S CLAIMS (CAS)

108 NO 305155547
CUSTOMNER: 7010070 REGN NO : SHBXOT9E
ADDRE SS: CITYCAB PTELTD MILEAGE o DOOOOOG0H

383 SIN MING DRIVE MAKE ¢ HYUNDAI

SINGAPORE SINGAPORE 375717 MODEL . SONATA

65551 188 DATE OF REGN = 23031012
DATE TIME IN 02052018 12:530
ACCIDENT DATE 01052018

JOR | PARTS DESCRIPTION OTY IND UNIT-PRICE DISC?% AMOUNT

TOTAL . .?Zﬂﬁﬂ»ﬂ
LW, (=

N AUTHORISED : YES /' NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE :

1T . iy

/}L’/;{k fz‘rﬁf’ﬂ e

.
|




COMFORIDELGRO
ENGINEERING

Our Job Ref No 305155547
. ComioriDeiGro Engmessnng Pa Lo
Date 04/05/18 58 Loysng D Singapore SOBSEE
e Fax G546 B188
FINALIZATION FORM
To LKK Fax:
Aftn KALVIN ANG
Vehicle Reg No, © SHB2079E Date of Accident 01-May-18

The survey and eslimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill o EQ INS — YL25645

2 The finalized amount shall be:
(a] Spare Pars after Lisi discount

(6] Labour Charges

Total for Part-By-Part Repair Cost

je.) Lumpsum Repair (Il applicable)

Total for Lumpsum repair cost after Less.  20% _$1.350.00
Final Lumpsum Repair cost $1,350.00

3 Estimatad normal penod for repairs 2 working days.
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you

within T working days
5 Thank you for your assistance We confirm the estimates and

finafized amount

Signature L .‘.\LP\ Signature

MName LIMTE ’ Name K.RL\.I'IN

Tel 62148398 Date v/ [ [ /ff

- F

Fax 65468156

pr _ _
Documant
Item Amaunt Attached ::""'5 “ﬁ"rmi‘; Remarks
Yes or No

1. Rental Rate P/Day YES
2 Loss of Income Paid
3. Survey Fees
4. LTA Search Fes
15

Medical Fees (on behall
of driver, if applicable)

Owverrun

Remarks




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE ,,f’@ ( ng)

LEE- et} l,w.'h

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER:

7010070

ADDRESS : CITYCAB FTELTD

OB

IR3 SIN MING DRIVE
SINGAPORE SINGAPORE 375717
H5551 188

'PARTS DESCRIPTION

Date: 02.05.2018

Time: 15:53:15
Page: I?L {

JOB NO 305155547
REGN NO SHB2079E
MILEAGE COODOOOH00
MAKE HYUNDAI
MODEL SONATA

DATE OF REGN 23.03.2012
DATETIME IN 02.05.2018 12:50
ACCIDENT DATE 01052018

QTY IND UNIT-PRICE DISC? AMOUNT

PART REQUISITION

0001 04-01-0101-0094-G - WING MIRROR RH

0002 04-01-0101-0017-A FRT FENDER RH |

0003 03-01-0101-0002-G  FRT WHEEL CAP RH

JOB NATURE

0000 20-05 Frt Fender Adv Sticker RH

0001 L PANEL BEATING

0002 23-502 SPRAYPAINT AFFECTED AREA
0003 17-01 CHECK ALL LIGHTING

0004 20-00 TUFF COAT ON AFFECTED PARTS.
0005 L WHEEL ALIGNMENT

| 54550 2000 43640 L

503,00 2000 47440

145.00 2000 11600 X

it Gy x rpei—

SUB-TOTAL

SUB-TOTAL

¢ LU26.80

;L8000




COMFORTDELGRO ENGINEERING PTELTD Date: 02.05.2018

REPAIR ESTIMATE EQ (‘ "’{S.) I‘:r:: 1];53:15 g

LIt Lalbivi

COMPANY : THIRD PARTY™S CLAIMS (CAS) JOB NO IN5155547
CUSTOMER: 7010070 REGN RO 1 SHB2O79E
ADDRESS : CITYCABPTELTD MILEAGE ¢ DODOOO0000
383 SIN MING DRIVE MAKE - HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL o SONATA
H5551188 DATE OF REGN ;23032012
DATETIME IN . DLO5.2018 12:50
ACCIDENT DATE ¢ 01052018
JOB ' PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL (: 2206.80
wef ( o
\, l \‘\' AUTHORISED : YES ' NO
MVA NAME & SIGNATUH,E SURVEYOR NAME & SIGNATURE
DATE . DATE :
Kols T
Yl Bor
2 ) LKK Aulo Consultants hence nolify
the Repairer of the following:
o Th vy betorn/nMet 3008y Dalnling
‘j' o To displiny darnaged panis] duling resurvey
A « Parts priced % 1usec i comhrmatdn
F » Thirt) party sy 4 o @ Wit Projudion” bans
W & W fiegal s e b Sl
+ SuppEe=erTE e essneped and
Is nuibjier i hnal hrrevil g - puancs Company
ALK Ok e
Signaturm
D
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OMFORIDELCRO

——— —

ComtortDelGro Engineering Ple Lid
ENGINEERING
! COMFORIDELGRD Date/Time: '02.05,2018 15:48 Page : 1
am:  ARC Repair TP|CFS0)l1 JOB CARD &ales Order: e NoIO5155547
s - : : REGN WB2079E MiEAaS
s CITYCAB PTE LTD o =
7010070 HYUNDAI '

MEANE3 SIN MING DRIVE -
Singapore SINGAPORE 575717 MODElG NATA 02.0872015 '¥2. 50
65551186

i la] YROE TARGET DATE

e 432012 |

COREPLETION DAETETIME!

S —— B M 1vMcaB22066 '

JO8 DESCRIPTION

‘cident Date: 01.05.201E8

TUgs: 3P 01.05.18/C

NO LABOR CODE DESCRIPTION

KED & PASSED OUT BY:

SERVICE ADWISOR CUSTOMER'S SIGNETLIRE
¥

edgerment Slip Exit Fass

Wericle Moo

. SHB2079E LIMTS SN SHR2079E

Sarvice Advisar SigratureDats Mame ol Servce Avisor Date

Lrred 1o Service Reception Upon collection To be kept by Securfty Guand




Shu Pei (LKKAuto)

From: lanet Tan <janettan@eginsurance com.sg>

Sent: Thursday, 28 June 2018 3:5% PM

To: Shu Pel (LEKAUto)

Cc Thin Thin (LKKAuto); Admin A

Subject: FW: Direct Settlement - Accident Involving YL2564S (Ol : EQI - TBA) AND SHB2073E (TP
LKK REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Attachments: TP ESTIMATE- MARKED PDF; TP GIA REPORT PDF: Preliminary_Advice pdf; YL25645 pdf;

Video - Accident (88). MP4

Dear all,

Attach Ol report. Video footage showed third party encroaching into Ol lane.

Regards,

Janet Tan
Senior Executive | Claims

¥

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WwWw eginsurance com.sg

-
P
ry

S & M o Loy - —

Privileged/Confidential information may be contained in this message. If you ore not the intended recipient, please notify the sent

From: Shu Pei (LKKAuUto) [mailto:shupei@lkkauto.com)|

Sent: Thursday, May 3, 2018 6:36 PM

Ta: lanet Tan <janet.tan@eqinsurance.com.sg

Cc: Thin Thin (LKKAuto) <thinthin@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving YL25645 (O : EQI - TBA] AND SHB2079E (TP : LKK REF -
CC3/EQI1B800B089/K1ub3) on 01.05.2018

WITHOUT PREJUDICE
Dear [anet,

We refer to the above matter.



This is a TP direct settlement case. We had inspected TP vehicle SHB 2079E at M/s ComfortDelGro Engineering Ple
Ltd (Loyang).

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action,

Enciosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

Thank you,

Best Regards,

Shu Pel| Atmin

LKK Auto Consultants Pte Ltd

Phone: 366-0055 | email: shupei® [Kkguto com | fex: 67419108
Bik 51, Pirya Ubl Industrial Park, Ubl Avenue 1, 802-25 | ${408933)



Poh Kin !LKI(Autnz

From: Poh Kin (LEKAuto)

Sent: Monday, 3 December 2018 1:17 PM

To: 'Janet Tan'

Ce: Admin A

Subject: Direct Settlement - Accident Involving YL25645 (Ol : EQI - DM1BHO01625/T) AND
SHB2079E (TP : LKK REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Attachments: Video - Accident (88).mp4

Importance: High

WITHOUT PREJUDICE

Your Ref: DM1BHD01625/IT
Our Ref: CC3/EQI18008089/K1fb3

Dear Janet,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YL 25645 (Ol) & SHB 2079E (TP) ON 01/05/2018
We refer to the above matter and below.

Third party reported that he was driven along extreme left lane of Clementi Road towards West Coast Highway,
suddenly our insured side swipe to his vehicle right portion while pass by from the right side.

OID reported that he was driven straight along Clementi Road, suddenly third party change lane from left side
and collided to his vehicle left portion.

Based on OI's video footage shows Ol is within his lane and Third Party encroached into Ol lane.
In view of this, we are intending to reject third party claim.

For your approval/comments/instruction.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Fhone: 6841-21172 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{q0B8033)

-
- -

LK = Save the Earth Print only when necessory:

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distnbution by an
urintended recipient ts prohibited, and may be a violation of law. If you believe that you received this e-mall in ermor, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereaf, and inform the
sender thal you have deleted the e-mail, all attachments and any copies theregf Thank you




Hsiao Tnnﬂ !LI(KAutn!

From: Poh Kin (LKKAuto)

Sent: Tuesday, 20 August 2019 12:01 PM

To: Hsiao Tong (LKKAuto)

Suhject: FW: DM1BHOO01625/JT: Direct Settlement - Accident Invalving ¥L25645 (Ol - EQI -
DM1BHO01625/IT) AND SHB2079E (TP : LKK REF - CC3/EQI18008089/K1ub3) on
01.05.2018

From: Janet Tan [mallto:janet.tan@eginsurance.com.sg)

Sent: Tuesday, 20 August 2019 11:59 AM

To: Poh Kin [LKKAuto) <pohkin@Ilkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: DM18HO01625/JT: Direct Settlement - Accident Involving YL25645 (Ol : EQI - DM18HO01625/JT) AND
SHB2O7SE (TP : LKK REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Have | replied to this?
Please proceed to reject claim.
Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.eqinsurance.com.sg
.& A Meenber of Citystate o———

Privileged/Confidential infermation may be contained in this message. If you are not the intended recipient, please notify t!

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com)
Sent: Thursday, January 24, 2019 12:09 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving YL25645 (01 : EQI - DM18HOD1625/IT) AND SHB2079E (TP : LKK
REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Importance: High

WITHOUT PREJUDICE

Your Ref: DM18HO01625/IT
Our Ref: CC3/EQI18008089/K1fb3




Dear Janet,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YL 25645 (O1) & SHB 2079E (TP) ON 01/05/2018
We refer to the above matter and below e-mails.

We appreciate if you could let us have your instruction/comments on this matter.

Your prompt reply will be very much appreciated.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2192 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenuoe 1, #02-25 | S(408933)

IKX = Save tha Earth Print only when mecessary-

This e-mall contain confidential and privileged material, and are for the sole use of the inlended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this &-mail in error, please do not
read this e-mall or any altached llems Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail. all attachments and any coples thereol. Thank you.

From: Poh Kin (LKKAuto)
Sent: Monday, 3 December 2018 1:17 PM

To: 'Janet Tan' <janet.tan@eqinsurance.com.sg>
Cc: Admin A <admin-a@|kkauto.com=
Subject: Direct Settlement - Accident Involving Y125645 (01 : EQJ - DM18HO01625/JT) AND SHB2079E (TP : LKK REF -

CC3/EQI18008089/K1ub3) on 01.05.2018
Importance; High
WITHOUT PREJUDICE

Your Ref: DM18HO01625/IT
Our Ref: CC3/EQI18008089/K1fb3

Dear Janet,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YL 25645 (Ol) & SHB 2079E (TP) ON 01/05/2018
We refer to the above matter and below.

Third party reported that he was driven along extreme left lane of Clementi Road towards West Coast Highway,
suddenly our insured side swipe to his vehicle right portion while pass by from the right side.

01D reported that he was driven straight along Clementi Road, suddenly third party change lane from left side
and collided to his vehicle left portion.

Based on Ol's video footage shows Ol is within his lane and Third Party encroached into Ol lane.




In view of this, we are intending to reject third party claim.

For your approval/comments/instruction.

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6841-2132 | email: pohkin@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

74 -
LKK = Savie the Earth- Frint only when necessary-

Thiis e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohitited, and may be a violation of law. If you believe that you received this e-mail in &rmor, please do not
read this e-mall or any atiached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleled the e-mail, all attachmenls and any copies thereof. Thank you.

From: Thin Thin (LKKAuto)

Sent: Manday, 26 November 2018 11:08 AM

To: Poh Kin (LKKAuto) <pohkin@lkk .com>

Subject: FW: Direct Settlement - Accident Involving YL25645 (Ol : EQI - DM18HDO01625/IT) AND SHB2079E (TP : LKK
REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Dear Poh Kin
FYNA

Best Regards,
Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2360 | emall: thinthin@lidauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Janet Tan <janel.tan insurance. SE>
Sent: Saturday, 1 September 2018 10:55 AM
To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving YL25645 (01 : EQI - DM18HO01625/IT) AND SHB2079E (TP : LKK
REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Dear Thin Thin,

Attach video footage from insured.

Please note that our reference should be DM18HO01625/1T

Regards,

Janet Tan
Senior Executive | Claims




eq'nsurcmce

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.EQIHSUI’E nce.com.sg
.R A Member of Citysiate @-——-

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Thin Thin (LKKAuto) [mallto:thinthin@|kkauto.com]
Sent: Friday, August 31, 2018 5:39 PM

To: Janet Tan <[anet.tan@eqinsurance com.sg>
Subject: RE: Direct Settlement - Accident Involving YL25645 (0! : EQI - DM18H001308/JT) AND SHB2079E (TP : LKK

REF - CC3/EQI18008089/K1ub3) on 01.05.2018
Dear Janet,
We will request the video footage to access the liability.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-2360 | email: thinthin@lkkaute.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Janet Tan <jane Urance.com.s

Sent: Friday, 31 August 2018 5:32 PM

To: Thin Thin (LKKAuto) <thinthin@|kk ¥ >

Subject: FW: Direct Settlement - Accident Involving YL2564S (Ol : EQI - DM18HO01308/T) AND SHB2079E (TP : LKK

REF - CC3/EQI18008089/K1ub3) on 01.05.2018
Dear Thin Thin

Please advise status and let us have your view.

Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce
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EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

W\ A Member of Citystate o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Janet Tan
Sent: Thursday, June 28, 2018 3:59 PM

To: 'Shu Pei (LKKAuto)' <shupei@Ilkkauto.com>

Cc: Thin Thin (LKKAuto' <thinthin@|kkauto. > "Admin A' in-a@| o >

Subject: FW: Direct Settlement - Accident Involving YL25645 (Ol : EQI - TBA) AND SHB20739E (TP : LKK REF -
CC3/EQI18008089/K1ub3) on 01.05.2018

Dear all,

Attach Ol report. Video footage showed third party encroaching into Ol lane.

Regards,

Janet Tan
Senior Executive | Claims

INsurance

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6486 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

Www.eqinsurance.com.sg.
&Amdt@m i‘ﬂ——-—'

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Shu Pei (LKKAuto) [mailto:shupel@lkkauto.com]

Sent: Thursday, May 3, 2018 6:36 PM

To: Janet Tan <janet.tan insurance.com.sg>

Ce: Thin Thin (LKKAuto) <thinthin@I|kkauto.coms>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving YL25645 (01 : EQI - TBA) AND SHB2079E (TP : LKK REF -
CC3/EQI1B0DB0OBY/K1ub3) on 01.05.2018

WITHOUT PREJUDICE
Dear Janet,

We refer to the above matter.




This is a TP direct settlement case. We had inspected TP vehicle SHB 2079E at M/s ComfortDelGro Engineering
Pte Ltd (Loyang).

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Enclosed for your perusal is:

- TP’s GIA report
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360,

Thank you.

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | amall: shupei@lkkauto.com | fax: 6741-4108
Bl 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 August 2019 5:33 PM

To: ‘Jim Wang See Pah’

Subject: <REJECTION> Your Ref: CC18050022/ SHB2079€E/ JW(st) *Our Ref:
CC3/EQI18008089/K1pb3 [ACCIDENT INVOLVING YL 25645(EQ) & SHB 2079E ON
01/05/2018]

Attachments: Statement of YL25645 pdf; YL25645_01 VIDEOD.mp4d

Your Rei: CC18050022/ SHB2079E/ JW(st) Without Prejudice

Our Ref: CC3/EQI1800808%/K1pb3

Dear Sirs/Madam,

ACCIDENT INVOLVING YL 25445(EQ) & 5HB 2079E ON 01/05/2018

We refer to the above matier.

Our insured had submitted o copy of his car video footage and based on his video footage, it shows that
our insured was driving within his lane, your driver had encroached into our insured's lane and resulled the
occident. Attaoched is a copy of or insured accident report & video for your easy relerence,

In view of the above, we regret to inform you that we have our principal instruction to deny liability and
unable to look into your client's matter.

Thank you.

Note: This video footage is solely for investigation and shall not be reproduced. You undertake fo preserve
its confidentiality and will not disclose, provide or make avallable the video footage in whole orin part, to
any third party.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408033)




£ \)
COMFORIDELCRO

OurRef : CC18050022/ SHB2079E /JW(st) ENG'NEER'NG
Your Ref COGE Tad Claims Depl
Date : 05-Jun-18 59 Loyang Dived Bl o o aing P

EQ Insurance Company Limited
5 Maxwell Road, MND Complex
#17-00 Tower Block

Singapore 069110

Attn : Motor Claims Department WITHOUT PREJUDICE u |
Dear Sir '

ACCIDENT INVOLVING OUR TAXI SHB2079E YOUR INSURED YL 2564S _Loyang
AND OTHER ON 01.05.18 5

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No
SHB2079E which was involved in the captioned accident with your insured vehcile.

The vehicle owner and the taxi driver concerned have requested and authorized us to assist
them in presenting their claims against the party responsible for all aplicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving © YL 2564S o
we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM SRR T
1 Cost of Repair 5 144450 ' oY
2 3 days Lossof Rental@ § 8825 perday $ 20475 Detu
3 Survey Report Fees  (Surveyed by M/s LKK) 3 - 3
4  LTA/GlASearch Fees $ 7.49 o
5 GIA / Police Report Fees 3 - aias s
6 Towing / Medical / Transporation Fees 3 -

Sub Total: § 1.748.74_
HIRER'S CLAIM
T 3 days Loss of Income @ 3 80.00 perdays 3 240.00

Total Claims S_‘Ikﬂ
We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 6 pcs,
b)  LTA search slip/s of : YL 2564S
c) GlA / Police reportfs of : SHEZ079E

d)  Letter of authority from owner / hirer / operator
{ ) Witness statement’s { ) TowingMaedical billireceipts ( ) Certificale of insurance
{ ) Photograph/s of Accident Scene { x ) Downtime/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
sp0n as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Wong

Deputy Manager

CDGE Claims Department

Tel : 6214 B374 Fax: 6214 1843 Email ; imwong@cdge.com.sg

This is @ computer generated letter. No signature is required.

A e of 0
COMFORIDELGRO Fone @ O



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING SOMNATA SHB2079E , YL25645 ON 01-May-18 19:05
ALONG ALONG CLEMENTI RD TWDS WEST COAST HIGHWAY BEFORE PASIR PANJA...
1/ We CHUA KENG SOON (Hirer) NRIC No.:  S0194094E
and/or (Rehef) NRIC No.:
Taxl Number SHB2O79E

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

L. Ta submit myfour claims for damages, costs and expense, Including loss of income, loss of rental,
medical fea and 'egal costs,

2. To have absolute discretion to agrae to any settlement or compensation amount in respect of my/our clalm
against third party (except personal Injuries and medical claims),

3. To sign Discharge Youcher on my/four behalf.
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Litd".

Dats 02-May-2018
Name of Hirer CHUA KENG SOON
Hirer NRIC S0194094E Signature : %
Address 403 ANG MO KID AVENUE 10 #09-6...
560403
Cantact No. 84111810

hitp: Vedgek2srv:82/Runtime/Runtime/ Runtime/ Runtime/ View/CDG.VARS.V Lettof...  02/05/2018




COMFORIDELCRO
ENGINEERING

COMFORIDELGRO

GST REG. NO, M2-8921817-3

ComfuriDeltrro Englneering Pre Lid
fy resrrbee of (COMEOIIENLCEG

Head Office
205 Hrmddell Rond
Singapore 57970

Kindly note that no receipt shall be ssued unless requested
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No.

ComfortDelGro Engineering Pte Ltd

Wore gt

INVOICE No

AMOUNT

BANK/CHO No




RIPMNIR ) Inmiiranes Parienlzars Foanire By Aosnts Detall

Enquire Vehicle Insurer
Vehicle Mo, Incident Date/Time SearchStatus  Insurance Company Code Insurance Company Name
YL25645 01 May 2018/ 19.05:00 Successful EQ4 EQ INSURANCE COMPAMY LTD

Previous OK
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Our Ref. CC18050022 -& '('ﬂ‘(ﬂb

Date: 08 May 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 01/05/2018 @ 19:05 hrs

ALONG ALONG CLEMENTI RD TWDS WEST COAST HIGHWAY
INVOLVING YL25645

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd Is
the registered owner of the taxi bearing vehicle registration number SHB2079E (the
“Taxi"). The Taxi was hired to CHUA KENG SOON IC NO S0194094E 3 registered
hirer-operator of CityCab Pte Ltd al the time of occurrence of the aforementioned
accident al a rental rate $98.25 per day (inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Lid on
a third party basis at the material time of the accident,

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

343 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183







Hsiao Tuna SLI![KAutu!

From: Janice Goh <janice.goh@eqinsurance.com.sg>

Sent: Wednesday, 26 February 2020 10:30 AM

To: Hsiao Tong (LKKAuto)

Ce Admin A

Subject: RE: DM18HO01625/JT: Direct Settlement - Accident Involving YL2564S (O1 - EQI -
DM18HO01625/IT) AND SHB2079E (TP : LKK REF - CC3/EQI18008089/K1pb3) on
01.05.2018

Hi Hsiao Tong

We are maintaining our position,
FY|, we have settled TP| claim approximately @10%.

Thank you.

Janice Goh

Executive | Claims

EQ Insurance Company Limited
s Mavwell Hoad ¥17-00 Tower Block MND Complexs Singapare 065110
did 65 6456 2032 | tel 65 G223 9433 ext (132 | fax 65 6223 4180 E

W BOINTUraNGE COMm S8

L=

Erivileged/Confidential information may be contoined in this messoge. If you are not the intended recipient, please notify the sender immediately and delere olf copies of

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, lanuary 22, 2020 4:12 PM

To: EQI PRS <EQIPRS@eqinsurance.com.sg>

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: DM18HO01625/IT: Direct Settlement - Accident Involving YL25645 (O : EQl - DM18HO01625/IT) AND
SHB2079E (TP : LKK REF - CC3/EQI18008089/K1pb3) on 01.05.2018

Dear Sirs/Mdm,

We refer to our below email.

Kindly let us have your instruction/ comments after review the matter.

Thank you,

“Wishing you & Haypy and Prosperous New Year®




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

From: Hsiao Tong [LKKAuto)
Sent: Wednesday, 20 November 2019 4:39 PM

To: egiprs{@eqginsurance.com.sg
Cc: Admin A <admin Ikkauto.com>

Subject: RE: DM18HO01625/IT: Direct Settlement - Accident Involving YL25645 (Ol : EQI - DM18HO01625/IT) AND
SHB2079E (TP : LKK REF - CC3/EQI18008089/K1pb3) on 01.05.2018

Dear Sirs/Mdm,

We have rejected third party claim as per instruction. Third party disagreed on our rejection and submitted a copy of
video footage for our review. Third party appealed to resolve the matter as per BOLA 20 (50/50).

Kindly let us have your Instruction/ comments after review the matter,

Thank you.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | ${408933)

From: Janet Tan [mallto:janet.tan@eqinsurance.com.sg]
Sent: Tuesday, 20 August 2019 11:59 AM

To: Poh Kin (LKKAuto) <pohkin@I|kkauto.com>




Ce: Admin A <admin-a@Ilkkauto. com>
Subject: DM18HO01625/IT: Direct Settlement - Accident Involving YL25645 (01 : EQI - DM18HO01625/1T) AND
SHB2079E (TP : LKK REF - CC3/ EQI18008089/K1ub3) on 01.05.2018

Have | replied to this?
Please proceed to reject claim,
Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

M G Trendl
EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW.eqinsurance.com.sg
W\ A Member of Citystate >——

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Poh Kin (LKKAuto) [mailto:pohkin@|kkauto.com]

Sent: Thursday, January 24, 2019 12:09 PM

To: Janet Tan <j tan@eqinsura m.sg>

Cc: Admin A <admin-a@Ik m>

Subject: RE: Direct Settlement - Accident Involving ¥L2564S (O : EQl - DM18HO01625/JT) AND SHB2079E (TP : LKK
REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Importance: High

WITHOUT PREJUDICE

Your Ref: DM18HO01625/JT
Our Ref: CC3/EQI18008089/K1fb3

Dear Janet,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YL 25645 (O1) & SHB 2079E (TP) ON 01/05/2018
We refer to the above matter and below e-mails.

We appreciate if you could let us have your instruction/comments on this matter.

Your prompt reply will be very much appreciated.




Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKE Auto Consultants Ple Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

l' ol s

M == Sgve the Earth- Print only when necessary”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient |s prohibited, and may be a violation of law. If you believe that you received this e=mail in error, please do not

read this e-mail or any altached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander thal you have deleted the e-mail, all attachments and any coples thereof Thank you.

From: Poh Kin (LKKAuto)
Sent: Monday, 3 December 2018 1:17 PM
To: 'lanet Tan' <] an{@eginsurance.com sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving YL25645 (01 : EQI - DM18H001625/IT) AND SHB2079E (TP : LKK REF -
CC3/EQI18008089/K1ub3) on 01.05.2018

Importance: High

WITHOUT PREJUDICE

Your Ref: DM18HO01625/IT
Our Ref: CC3/EQI18008089/K1fb3

Dear lanet,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. YL 25645 (Ol) & SHB 2079E (TP) ON 01/05/2018
We refer to the above matter and below.

Third party reported that he was driven along extreme left lane of Clementi Road towards West Coast Highway,
suddenly our insured side swipe to his vehicle right portion while pass by from the right side.

0ID reported that he was driven straight along Clementi Road, suddenly third party change lane from left side
and collided to his vehicle left portion.

Based on OI's video footage shows Ol is within his lane and Third Party encroached into Ol lane.
In view of this, we are intending to reject third party claim.

For your approval/comments/instruction,




Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

LKK = Sove the Earth Print only when necessary-

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this &-mail in error, please do nol
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all altachments and any copies thereof. Thank you,

From: Thin Thin (LKKAuto)
Sent: Monday, 26 November 2018 11:08 AM

To: Poh Kin (LKKAuto) <pohkin@|kkauto.com>
Subject: FW: Direct Settlement - Accident Involving YL25645 (Ol : EQI - DM18HO01625/JT) AND SHB2079E (TP : LKK

REF - CC3/EQU18008089/K1ub3) on 01.05.2018
Dear Poh Kin
FYNA

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: lanet Tan <janet.tan{@eqginsurance.com.sg>

Sent: Saturday, 1 September 2018 10:55 AM

To: Thin Thin (LKKAuto) <thinthin@| com

Subject: RE: Direct Settlement - Accident Involving YL25645 (Ol : EQJ - DM18H001625/JT) AND SHB2079E (TP : LKK
REF - CC3/EQI18008085/K1ub3) on 01.05.2018

Dear Thin Thin,

Attach video footage from insured.

Please note that our reference should be DM18HO01625/IT
Regards,

Janet Tan
Senior Executive | Claims




eqnsurance

LY c;r-m

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 56496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

www.eginsurance.com.sg

D\ A Member of Citystate —

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Thin Thin (LKKAuto) [mallto:thinthin@|kkauto.com]

Sent: Friday, August 31, 2018 5:39 PM

To: Janet Tan <janet.tan@eqginsurance.co >

Subject: RE: Direct Settlement - Accident Involving YL25645 (OI : EQI - DM18HO01308/IT) AND SHB2079E (TP : LKK
REF - CC3/EQI18008089/K1ub3) on 01.05.2018

Dear Janet,
We will request the video footage to access the liability.

Thanks.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Janet Tan <japet.tan@eginsurance.com.sg>
Sent: Friday, 31 August 2018 5:32 PM

To: Thin Thin (LEKAuto) <thinthin@lkkauto.com>

Subject: FW: Direct Settlement - Accident Involving YL25645 (Ol : EQI - DM18HO01308/JT) AND SHB2079E (TP : LKK
REF - €C3/EQ)18008089/K1ub3) on 01.05.2018

Dear Thin Thin

Please advise status and let us have your view.

Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

i ve Qm'ﬁ:.-ﬂ-




EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150
WWW.eqinsurance.com.sg

W\ A Member of Citystate *>—

Privileged/Confidential information moy be contained in this message. If you are not the intended recipient, please notify t!

From: Janet Tan
Sent: Thursday, June 28, 2018 3:59 FM

To: 'Shu Pei (LKKAuto)' <shupel@|kkauto.com>
Ce: ‘Thin Thin (LKKAuto' <thinthin@|kkauto.com>; "Admin A' <a - kauto.com>

Subject: FW: Direct Settlement - Accident Involving YL25645 (Ol : EQI - TBA) AND SHB2079E (TP : LKK REF -
CC3/EQI18008089/K1ub3) on 01.05.2018

Dear all,

Attach Ol report. Video footage showed third party encroaching into Ol lane.

Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

wiww.eqinsurance.com.sg .
W\ A Member of Citystate -

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: Shu Pei (LKKAuto) [mailto:shupel@Ilkkauto.com]
Sent: Thursday, May 3, 2018 6:36 PM
To: Janet Tan <janet.tan@eqginsurance. com.sg>

Cc: Thin Thin (LKKAuto) <thinthin@®|kkauto.com>; Admin A <admin-a@I|kkauto.com>
Subject: Direct Settlement - Accident Involving YL25645 (Ol : EQI - TBA) AND SHB2079E (TP : LKK REF -

CC3/EQI18008089/K1ub3) on 01.05.2018
WITHOUT PREJUDICE

Dear Janet,

We refer to the above matter.




This is a TP direct settlement case. We had inspected TP vehicle SHB 2079E at M/s ComfortDelGro Engineering
Pte Ltd (Loyang).

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:
- TP's GIA report
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email; shupei@Ikkauto com | fax: 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

Total Control Panel Login

To: egiprsialeginsumnoe COMEE Remove Tidkooto.com from my allow list
From: ghewhif@lkkauto.com

You received this message because the domain kkauta.com ix on your allow fist




Hsiao Tona (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 29 February 2020 11:05 AM

To: Jim Wong See Pah

Subject: RE: <REJECTION=> Your Ref CC18050022/ SHB2079E/ JW(st) *Our Ref:
CC3/EQI18008089/K1pb3 [ACCIDENT INVOLVING YL 25645(EQ) & SHB 2079E ON
01/05/2018]

Without Prejudice
Dear Sirs/Mdm,
We refer to your below email,

We have appealed your matter to our principal for further review. However we regret to inform you that we have
our principal instruction to maintain our position.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
ol liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: fi741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Thursday, 22 August 2019 12:26 PM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>

Subject: Fw: <REJECTION> Your Ref: CC18050022/ SHB2079E/ JW(st) *Our Ref: CC3/EQI18008089/K1pb3 [ACCIDENT
INVOLVING YL 2564S5(EQ) & SHB 2079E ON 01/05/2018]

Dear Ms Chew

We disagreed with our version. Both parties' video footage showed that both vehicles were moving along
and/or on the white single dotted line. Your client cannot fully shy from blame and we of view bola 20
applicable (50/50)




Please review.

Thank you

Best Regards
Jim Wong

Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.cam>

Sent: Wednesday, 21 August 2019 5:32 PM

To: Jim Wong See Pah <]i cdge.com.sg>

Subject: <REIECTION> Your Ref: CC18050022/ SHB2079E/ JW(st) *Our Ref: CC3/EQI18008089/K1pb3 [ACCIDENT
INVOLVING YL 25645(EQ) & SHB 2079E ON 01/05/2018]

Your Ref: CC18050022/ SHB2077E/ JW(st) Without Prejudice
Our Ref: CC3/EQI18008087/K1pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING YL 2564S(EQ) & SHB 2079E ON 01/05/2018
We refer to the above matter,

Our insured had submitted a copy of his cor video foolage and based on his video footage, it shows thot
our insured was driving within his lane, your driver had encroached into our insured’s lane and resulted the
occident. Attached is a copy of or insured accident report & video for your easy reference.

In view of the abaove, we regref to inform you that we have our principal instruction to deny liability and
unable to look into your client's matter.

Thank you.

Note: This video footage is solely for investigation and shall nof be reproduced. You undertake fo preserve
its canfidentiality and will not disclose, provide or make available the video footage in whole or in part, fo

any third party.

Best Regards,

Hsino Tang, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)




This message and any attachments may contain canfidential, privileged or proprietary information. If you are not the intended recipient. kindly notify
us and delets this message and s attachments Immediately, and please be advised that using, copying, distributing or disclosing any contents
therein is nol allowed, Stalements pertaining to any matter culside our business are nol to ba laken as endorsed by ComionDelGro Corparation
Limited or iis relaled companies. The comments/proposals provided are for discussion purposes only and ame subject to approvals. Nathing herein
shall constituie a binding agreement between the parties. Neither party shall be bound in Bny way to @ny term or condition except 8s agreed n 8
writtan agreement signed by the duly authorised representatives of both parties

ComionDelGro - a Green Office centified by the Singapore Environment Council - i commitied o preserving the anvironmenl. We encourage you
to print this onty if necessary

ComionDelGro Engineering Ple Lid [Registration No  198506048W]




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315
Reg Mo 19960T198R GST Reg. No, 18-9607188-R

Ref : GC&'EQHBDDBUB&HH pa&q!

AT

EQ INEURAHCE COMPANY LTD

5 MAXWELL ROAD
#17-00 TOWER BLOCK Date: 17-03-2020
MND COMPLEXSINGAPORE 0689110

THE ‘u"EH'II:LE SUSTAINED DAMAGES .AT THE DJS FRDNT PDHHGN

DAMAGES SEE DETAILS.

01/0572018

(st p D PARTY C .
Insured Veh. YL 2564S Veh, Inspected SHB 2079E
Policy No. DMCPHQ17-006380 Coverage ($) 0.00
Claim No. DM18HO01625/JT Excess ($) 0.00
Assign From Assign Date 02/05/2018
Make & Model _HYUNDAI SONATA e 1991
Engine No. HIDDEN Year of Reg. 2012
Chassis No. KMHET41VMCAB22066 Colour YELLOW
Odometer 81208 Steering IN CRDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR

| L |
Size Make Balance
R/H Front Tyre |215/60 R18 WEST LAKE 7 mm
L/H Front Tyre |[215/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |215/60R16 WEST LAKE 7 mm
L/H RurTyTl 215.-'50 R‘lﬂ WESTIAKE 7 mm

Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE

ESTIMA.TED NORMAL PERICD FOR HE'FMR

AJTHE INSPECTION WAS CONDUCTED ON A"MTHDUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INS’TRUGHDNS WE HAVE NOT AUTHORISED R

EPAIRS.




! V V LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
- TEL: 6256 3561 FAX. 625G 4315

Reg No: 199607188R GST Reg. No 19-9607198-R Page No /1 of 1

ay[  Description of Parts
REPLACEMENT OF PARTS
1|WING MIRROR RH CRACKED 545.50 54550
1|FRT FENDER RH DENTED 583,00 583.00
1|FRT WHEEL CAP RH SERVICEABLE 145,00 -
1|FRONT BUMPER (NPA) TO REPAIR SEE - -
LABOUR
LESS 20% DISCOUNT -256.70 -227.70
1,026 .80 810.80
SPECIAL NETT ITEMS
1|FRT FENDER ADV.STICKER RH (SN) NECESSARY 100.00 100.00
100.00 100.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 400.00| 200.00
BUMPER.
SPRAYPAINT AFFECTED AREA. 500.00| 450.00
CHECK ALL LIGHTING. NOT NECESSARY 20.00 -
TUFF COAT ON AFFECTED PARTS . 40,00 20,00
WHEEL ALIGNMENT NOT NECESSARY 120,00 -
1,080.00 B70.00
GRAND TOTAL 2,206.80 1,680.80
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Report Ref No. CC3/EQI18008089/K1pa3q2

KALVIN ANG WE| KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIAILITY TO THIRD PARTIES:- This Report is made woisly for the see sod benelit of the Clisnt nemed on the frant pege of this Report.




