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Cafheriné Chong (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 30 April, 2018 10:05 AM

To: Tan Mei Ling; 'sur@lkkauto.com’; Nivitha (LKK Auto)
Ce: Sundari Nagarajan - Il

Subject: RE: NOTICE OF ACCIDENT - FBF3224X
Attachments: img-430085426.pdf

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis,

THIRD PARTY VEHICLE NO. : FBF3224X
I INSURED VEHICLE NO. : SHC1923U
DATE OF LOSS : 27.04.18

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.

This claim is handled by Sundari.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Lid

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: meilinyu@gmail.com [mailto:meilinyu@gmail.com] On Behalf Of Tan Mei Ling
Sent: 30 April, 2018 9:32 AM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Subject: Re: NOTICE OF ACCIDENT - FBF3224X

Dear Sirs
We refer to your email of even date,
We are instructed that our client is not agreeable to all the surveyors proposed by you.

Pursuant to Appendix C, pre-action protocol for NIMA cases, we are also instructed to furnish you our
client’s list of motor surveyors for your selection:-



1) . UNITED Appraisal And Management Pte Ltd
2) SK Auto Consultants

3) Chartered Auto Assessors

4) LCW APPRAISER PTE LTD

5) Sincere Appraisal Services

6) Pal’s Appraisal Pte Ltd

7) Mc-Coy Appraiser Pte Ltd

8) CM Automotive Consultancy

Please be informed that if the above is not agreeable by you, our client‘s motor vehicle is available for pre-
repair inspection at the under-stated workshop:-

Speedy Motor Cycle Service Centre

Blk 10 Ang Mo Kio Industrial Park 2A

#05-21 Singapore 568047

Person In-Charge: Mr Lim Sam Hee at Tel: 6481 5567 / 9388 6867
Fax No. 6482 5567

*Further, please remind your appointed surveyor to request for post repair inspection if vou wish to do so

under NIMA Protocol Appendix C paragraph 2,11,

On Mon, Apr 30, 2018 at 9:30 AM, Motor Claim - III <motorclaim(@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email,

We proprase using one of the following motor surveyors:

¢ LKK Auto Consultants Pte Ltd
e Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee
Metor Claims Dept.
India International Insurance Pte Ltd

64 Cecil Street | #05 IOB Building | Singapore 049711
Tel: 6347 6100, Ext - 248



From: meilinyu@gmail.com [mailto:meilinyu@gmail.com} On Behalf Of Tan Mei Ling
Sent: 30 April, 2018 8:59 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: NOTICE OF ACCIDENT - FBF3224X

Dear Sirs

Please see attached.

Warmest Regards
Tan Mei Ling
Legal Division

JusEquity Law Corporation
Advocates & Solicitors

Commissicner For Qaths
171 Chin Swee Road #02-06 CES Centre Singapore 169877

Main : (65) 6506 9339 | DID : (65) 6506 0945

Fax : (65) 6536 5368
Email : ml tan@ijuseq.com.sg

CONFIDENTIALITY CAUTION

This message s Intended only for the use of the individual or entity to whom it Is addressed and contains information
that is privlleged and confidential. If you, the reader of this message, are not the intended recipient, you should not
disseminate, distribute or copy this communication, If you have raceived this communicatlon in error, please notify
us Immediataly by telephona and raturn the original message to us at the above address at our expense, Thank you.




Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Warmest Regards
Tan Mei Ling
Legal Division

JusEquity Law Corporation

Advocates & Solicitors

Commissioner For Oaths

171 Chin Swee Road #02-06 CES Centre Singapore 169877

Main : (65) 6506 9339 | DID : (65) 6506 0945
Fax : (65) 6536 5368

Email : ml_tan@juseq.com.sg

CONFIDENTIALITY CAUTION

This message Is intended only for the use of the individual or entity to whom it Is addressed and contains Information
that is privileged and confidential, if you, the reader of this message, are not the Intended recipient, you should not
disseminate, distribute or copy this communication. If you have received this communication in error, ploase notify
us immaediately by telephone and return the original message to us at the above address at our expense. Thank you.




Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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SUBMITTED BY: SITI FADHLON BTE ABDUL KADER Actual e-Filling Submission Date & Time: 28/04/2018 14:47

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and tc copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 28/04/2018 14:29
Date Of Accident 25/04/2018 19:50
Exact Location Of Accident ALEXANDRA ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number FBF3224X
Insured/Policyhoider . : i

Name Of Registered Owner

ALNURADZAN BIN ABDUL MALEK

NRIC No S8307711E

Emai! Address NOEMAIL

Mobile Phone No {LOCAL} +65-97947369
Alternative Phone No OTHERS-97847969
Vehicle Particulars - - IR
Manufacturer - - . l YAMAHA

Modet T135-135CC

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE
Are you.ciafming undler your own insurance policy NO

for repair to your vehicle?

If No, Ptease state action to be taken THIRD PARTY
Vehicle Category

MOTORCYCLE

Insurance Company -

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.

Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy NO

Policy Number MSD/VMS/T17365302

Cover Note Number

Drivér:: :__ : D R R T e O T U v
Name of Driver ALNURADZAN BiN ABDUL MALEK
NRIC No S8307711E

Jate Of Birth 19/03/1883

Jccupaticn OUTDOOR

Date Of Driving Pass 08/10/2002

Jriving Experience 15 YEARS AND 8 MONTHS

Sender MALE

viobile Number {LOCAL) +65-97947969

“ax Number

Zontact Number OTHERS-9794796¢

=Mail Address NOEMAIL

Page 1 of 14



Address °

Foslcode

VWas driver an employee of the insured's Company
If No, Relationship of the Driver with the 'nsured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

_G_ene_r_él tnfonﬁétipn of t:}ie Accident

Type Of Accident -

Weather Conditions

Road Surface

Other Informatlon

Was any foreign Vehlcle |nvolved in this acmdent'?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
scliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Detalls of Pollce Acl:lon _ ,
Was the accident reported to the pohce’?
If Yes,Please state which Paolice Station
Palice Staticn Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Clrcumstances of Accldent o e
AS PER POLICE REPORT No T/201 80426]7011
Attar.:hment(s) I j A
Are accident photos avaﬂable for attachment‘?
Was there any video captured by Car Camera?

VWas there any audic recorded?

| COLLISION HEAD TO REAR

BLK 888 TAMPINES AVE 08 #14-504
521869

NO

OWNER

CLEAR

DRY

NO
2
YES

YES
YES

NO.

NAME:

: NORLINA RAZA ALl
. FEMALE

YES

TRAFFIC POLICE DIVISION HGQ

ROAD: 10 UBI AVENUE 3, POSTCODE: 408865 , COUNTRY:
SINGAPQORE

TEL NO: 65470000 - FAX NO:
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
vehicle Make/Model/Colour
Details Of Properties

vehicle Category

Name of Driver
NRIC/Passport Number
ZContact Number

Address

Jostcode

SHC1923U

TAXI

Page 2 of 14



Insurance'Compahy Name
Nature Of Damage
No. Of Passenger (Including Driver})

DETAILS OF INJURED PERSON 1

Name ALNURADZAN BIN ABDUL MALEK
Approximate Age 35

Injuries Sustain

Injured person in which vehicle? FBF3224X

Were seat belts worn? A
Was this injured conveyed to hospital by YES

ambulance?

Address BLK 868 TAMPINES AVE 08 #14-504
Postccde 521869

Name NORLINA RAZA ALl

Approximate Age

Injuries Sustain

tnjured person in which vehicle? FBF3224X

Were seat belts worn? NO

Was this injured conveyed to hospital by YES

ambulance?

Address

Postcode

Page 3of 14



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING o
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
104 May 2018 30 Apr 2018 $$0.00 $$0.00 Pending for Survey
Main _ 00:00 Edit Eat ow R I Report
Edit Reg Edit Adj Rpt dit Estimates View Rpt Cancel Case |

Main

Reference

Claim Details

Show All I

Documents

CLAIM SUBFOLDER DETAILS

] [Created by adjuster]

Insured:

=, Cc. Reg. No.: -

Main
Claimant:

ALNURADZAN BIN ABDUL MALEK, ID: 58307711E

No.:

Vehicle Reg.

FBF3224X

Date of Loss:

25/04/2018 19:00 - :59
[83 Months and 1 Days From LTA Reg Date (Man Yr}}

Claim Type:

TP / MCT18040712

Policy/Cover
Note No.:

MCOMOO015

No.
(Insured):

Vehicle Reg.

SHC1923U

Policy No.
{Claimant):

Excess:

Repairer:

Speedy Motor Cycle Service Centre (HQ) 10 ANG MO KIO IND PARK 2A #05-21, 568047 Ang Mo Kio - Tel:

Handling
Insurer:

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt due 14/05/2018]

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mall I

There are no mail for this case.

No results.

Due Date

ALL ASSOCIATED TASKSH

Priority Type Task Group Subject

Handler

View All Search Tasks I Create New Task I Complete 1

Assigned By

Completed On Created On Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/5/2018




Merimen e-Claims Page 1 of 1

Claim Documents

*FBF3224X (MCT18040712)
[SHC1923U]
TP
ALNURADZAN BIN ABDUL MALEK
Apr 25 2018 7:00PM
[-]
Speedy Motor Cycle Service Centre

Upload Documents I Uplead Photos ] Compose New Letter | View
Documentation [1 per page ]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 07/05/18 09:51 LKKPhotosInG-1 6 Load PDF
No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail] Print
1 04/05/18 09:37 Singapore Accident Statement-IV ﬂ Load PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
MNote: Rermnarks are private unless you show it to other parties.

https://singapore . merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreo.No:19s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11118008084/M1Z4BE2

Date: 09/05/2018

REFERENCE
Handling Insurer: India International Insurance Pte Lid Policy No: MCOMO0015
Claimant Vehicle pgr3224x Insured Vehicle No :  SHC1923U
Date of Loss: 25/04/2018 Nature of Claim: TP Claim No: MCT18040712
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBF3224X
Make & Model: YAMAHA T135, 135cc Engine No: 5YP303246
Reg. Date: 24/05/2011 (Man. Year: 2010) Chassis No: 5YP303246
Colour: Blue/Black Cdometer: 4780 km
Engine Capacity: 135 cc
Market Value/New Car Price: N/A
Sum tnsured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 80/80 R17 Rear Tyre Size: 80/80 R17
Front Left Side: Dunlop 7 mm Rear Left Side: Corsa 7 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellanecus ltems 0.00 000 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.0C 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 30/04/2018
Date Inspected: 03/05/2018 inspected At: Speedy Motor Cycle Service Centre (HQ)

10 ANG MO KIO IND PARK 2A #05-21
Singapore 568047

Estimated Period of Repair: 0.0 days
Adjuster: MA CHIN FOOK Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried ouf to the best of our
knowledge and ability but any other liability under any other circumstancas is hereby expressly excluded.

hitps://singapore.metimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



Adjuster Report Page 2 of 4

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.

https://singapore. merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 09 May 2018}

Paris: N/A YAMAHA T135 135cc (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBF3224X}

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last est_imate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&{useaction=gen_p... 9/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

] Report was unsubmitted during this print-out.

< END CF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



