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Merimen e-Claims Page | of |

- .
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLOER TRACKING
Case Notifies | Est Submited | Ad) Assignest | Adj Rot Ad) Submitted | Ins Authed | Status o
25 Apr 2018 |62 May 2018 '
Main | 16:03 | |”"'T'
= L] J pewn] | 0000 ==

Reference

(CLAIM SUBFOLDER DETAILS |[Created by insurer)
Tsured: CHONG RUT FANG, 1D: SE729171E, Tal: +6582825358

5/04/2018 07:00 - :55

Vehicle Reg. No.: SKT1778BY Dabe of Loss: [38 Months and 24 Days From LTA
| | Meg Date (Man ¥r)]
AZBTE2IZAVW [Comprehensive)
0D / 556574 Folicy/Cover Note No.: | Coverage: 26/05/2017 -
| | 25/05/2018
| Encess: (5550000

'l'ﬂlin'll-rl Centre Singapore (MacPherson) 1 KAMI'QNE AMPAT, 368314 Macphorson - Tel:

M51G Insurance (Singapore) Pie. Ltd, (HQ) - Tel: +£5 6827 7868 ... [Handled by Clara Milah Yeo]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551  [Imm.Advice due 03/05/2018]
i WRIC: S9113733Z, Tel: +6362825359

Survey on 03/05/18(Thu}, 108, Owner waiting, REVERT CASE. Pleass contact us ASAP f you are nat abls to
attend this assgnment.

viewan |

ALL ASSOCIATED TASKS view M) |  SesschTushs | Creste tew Task | compiets | |

Due Date Priority  Type Tosk Group Subject Harnd e Assigned iy Compioted On Created On Danal
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/5/2018



Sr28/2018 Marimen e-Claims

View Received Message

This mail is associated with :
*SKT1778Y [S56574)
oD

Apr 25 2018 7:00AM
{CHONG RUL FANG]

Volkswagen Centre Singapors
[ Reply | _Reply Al | _Mark as Unread | _Print Message || Deiete Message | Forward | N
From MSIG Insurance (Singapore) Pte, Ltd. (MSIG_SG), sant on 28/05/2018 17:10 PM.

To LKK_HO _
Subject  Alert - Adj Mandate Approved ($$11912.56) - SKT1778Y - Claim Handler: Clara Milah Yeo

Approved:11912.56:repalr limit ls $12000

BDICI.IHIEI‘I'! !II.I_III'IM‘I'_ - B e
Thare are no documents.

hitps fisingapore meriman com/claimsfindex cim?fusebox=SVCmallfuseaction=dsp_viewbmode=18linboxid=1203144&IDomainid=118i0bjid=123&iRecipier



5/2872018 Rich Tex! Editor. SYCDOCrocontent

LKK Auto Consultants Pte Ltd cossgne1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

To: MSIG Insurance (Singapore} Pte. Lid. From: LKK Auto Consultants Pie Lid
4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Clara Milah Yeo Date: 28 May 2018
Preliminary Advice
Vehicle Na : SKT1778Y Accident Dale : 251042018
Make : VOLKSWAGEN JETTA Policy No. AZBTE232AVW
Assignmeni Date : 02/05/2018 Excess : §§500.00
Date of Inspection : 03/05/2018 Est. Duration of Repair : 8.00
Inspection At s VOLKSWAGEN CENTRE SINGAPORE (MACPHERSON)
1 KAMPONG AMPAT
SINGAPORE 368314

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident.

Rapairer's Estimate (Gross) S5 21,106.13 (incl supplemeantary $400)
Revised Amount 55 11,912.56 (incl.supplementary $400)
Check llems (Estimated) 58 0.00

Total s3 11.912.56

Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 8%

Pre-Accidanl Value 5% 66.000.00

COE !/ PARF Rebata 5% 54.251.00

Salvage Value ‘5%

Margin for Repair 85 11,749.00

Remarks

(%)
The vehicle is economical for repair,

The above survey was conducted an a ‘without prejudice’ basis.

hup-;Hsmmm,mMMMMmemmmmwﬁmwwwms?mwr1zza-m1mnp1w=1 &r



" Veron Chen !LI(I{Autn)

From: Veron Chen (LKKAuto)

Sent: Monday, 7 May 2018 11:09 AM

To: Charmaine Kong@vw.com.sg

Cc: SUR; Cheong, Pearlyn (VWG Singapore); Ong, Germaine (VWG Singapore); Foo,

John (VWG Singapore); Oh, Aik Seong (VWG Singapore); 'Tang, Shu Shi (VWG
Singapore)’; Tan, Evelyn (VWG Singapore); Wong, Meiy (VWG Singapore)
Subject: RE: SKT 1778Y REPAIR LIMIT

Dear Charmaine,

As instructed by our client , please proceed to repair the insured vehicle SKT 1778Y not exceeding
$12,000/- (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

sent: Friday, 4 May 2018 5:10 PM
To: Charmaine Kong@vw.com.sg

Cc: SUR <sur@lkkauto.com>

Subject: FW: S5KT 1778Y REPAIR LIMIT

Dear Charmaine,

Please refer attached.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



From: Veron Chen [LKKAuUto)
Sent: Friday, 4 May 2018 4:42 PM

To: 'Tang, Shu Shi (VWG Singapore]' <shushi.tang@vw.com.sg>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; Kong,
Charmaine (VWG Singapore) <charmaine kong @vw.com.sg>

Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Wong, Mely (VWG Singapore) <mely. wong @vw.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SKT 1778Y REPAIR LIMIT

Dear Shu Shi,

As instructed by our client , please proceed to repair the insured vehicle SKT 1778Y not exceeding
$11,000/- (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 4 May 2018 3:41 PM

To: Taufikh (LKKAuto) <Taufikh @lkkauto.com>; Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>
Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<pearlyn.cheong@vw.com.sg>; Wong, Mely (VWG Singapore) <mely. wong@vw.com.sg>; Veron Chen (LKKAuto)

<veronchen@lkkauto.com>
Subject: RE: SKT 177BY REPAIR LIMIT

Hi Taufikh,

The vehicle is scrapped at $53,625 and the market value based on Sgcarmart is minimum at S67K. For this
vehicle, it is of higher specification compared to those Jetta (normal headlamp) advertised in the
Sgcarmart. Furthermore this vehicle comes with HID Xenon Headlamp . Please increase to S14K repair
limit.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314



DID: +65 6922-3502

. * Mobile: +65 9386-7833
Main Line : +65 6305-7288
Main Fax: +55 6285-8620
shushi.tang@vw com sg
http.//'www v com.sg

New Arteon.

This is high performance art.

From: Taufikh (LKK Auto) [mailto:taufikh@Ilkkauto.com]

Sent: Friday, 4 May, 2018 9:22 AM

To: Kong, Charmaine (VWG Singapore); Tang, Shu Shi (VWG Singapore)

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Mely (VWG Singapore); “eron Chen
(LKKAuto)

Subject: SKT 1778Y REPAIR LIMIT

Hi All,

Please take note repair limit for this car is $11,000 . Kindly revert if repair can be done within the repair limit as we
need to revert to MSIG, thank you.

Regards
Taufikh
Lkk Auto



sTrz018 Mariman a-Claims

View Received Message

This mall is associsted with :
*"SKT1T778Y (556574)
[a]a]

Apr 25 2018 7:100AM

[CHONG RUI FANG]
Velkswagen Centre Singapore

"Reply | Reply All | Mark as Unread | | Print Message | Delete Message | Forwaro |

From M51G Insurance [Singapore) Pte. Ltd. (M5SIG_SG), sent on 07/05/2018 10:46 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$12000.00) - SKT1778Y - Claim Handler: Clara Milah Yeo

[Approved:12000.00:repair limit is $12000

'DOCUMENTS SUMMARY N
There are no documaents.,

hitps://singapore merimen.comiclaims/indeax cim7Pfusebox=SVCmallkiuseaction=dsp_viewlmode=1 Klinboxid=12802604I0omainid=11&{0bjld=1234Reciph



S0 Rith Taxt Editor. SVCDOCHrcontant

LKK Auto Consultants Pte Ltd icoregne 1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto comassignments@lkkauto.com

To: MSIG Insurance (Singapora) Ple. Lid. From: LKK Auto Consulianis Ple Lid
4 Shanlon Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Aftn:  Clara Milah Yeo Date: 07 May 2018
Preliminary Advice
Vehicle No ¢ SKT1778Y Accident Date 25/04/2018
Make . VOLKSWAGEN JETTA Palicy No. : AZBTB232AVW
Assignment Date  : 02/05/2018 Excess 5550000
Date of Inspection - 03/05/2018 Est. Duration of Repair  : 8.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (MACPHERSON)
1 KAMPONG AMPAT
SINGAPORE 368314

Point of Im | General De on of Da

The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident

Repairer's Estimate |Gross) 5§ 20,706.13
Revised Amount 5% 12,782.00
Chack ltlems (Estimated) 55 504918
Total 17,831.18
Lump Sum Repair ‘5%

Total Loss Consideration

New for Old Value 1]

Pre-Accident Value 1] 66,000.00
COE / PARF Rebate ‘55 54.251.00
Salvage Value 5%

Margin for Repair 85 11,749.00

Remarks

The vehicle is economical/not economical for repair.

X))
Repairer asking for repair cost $12,000/-

hitps:ffsngapare. manmen comiclaims/index cim7fusebox=MTRadjuster&lussaction=dsp_rpts&mimode=25caseid=7035758extid=2712258adjcurrpltype=1J



-

Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Friday, 4 May 2018 4:42 PM

To: Tang, Shu Shi (VWG Singapore)’; Taufikh (LKKAuta); Kong, Charmaine (VWG
Singapore)

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wang, Meiy
(VWG Singapore); SUR

Subject: RE: SKT 1778Y REPAIR LIMIT

Dear Shu Shi,

As instructed by our client , please proceed to repair the insured vehicle SKT 1778Y not exceeding
$11,000/- (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 4 May 2018 3:41 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>
Cc: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>, Veron Chen (LKKAuto)
eyeronchen@lkkauto.com>

Subject: RE: SKT 1778Y REPAIR LIMIT

Hi Taufikh,

The vehicle is scrapped at $53,625 and the market value based on Sgcarmart is minimum at $67K. For this
vehicle, it is of higher specification compared to those Jetta (normal headlamp) advertised in the
Sgcarmart. Furthermore this vehicle comes with HID Xenon Headlamp . Please increase to $14K repair
limit.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales



Volkswagen Centre Singapore (Macpherson)
=1 Kampong Ampat
Singapore 368314

DID; +65 6922-3502
Mobile: +65 8386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw. com.sg
hitp:/'www . vW.COM. 50

New Arteon.

This is high performance art.

From: Taufikh (LKK Auto) [mailto:taufikh@lkkauto.com]

Sent: Friday, 4 May, 2018 9:22 AM

To: Kong, Charmaine (VWG Singapore); Tang, Shu Shi (VWG Singapore)

Ce: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Meiy (VWG Singapore); 'Veron Chen
(LKKAuto)'

Subject: SKT 1778Y REPAIR LIMIT

HI All,

Please take note repair limit for this car is 511,000 . Kindly revert if repair can be done within the repair limit as we
need to revert to MSIG, thank you.

Regards
Taufikh
Lkk Auto &



542018 Marimen e-Claims

View Received Message

This mall is associated with :
“EKT1778Y (S56574)
oo
Apr 25 2018 7:00AM

[CHONG RUI FANG]
valiswagen Centre Singapore

| R Ifllll- Mark as Unread " Print M

Delete Message me

From M5IG Insurance (Singapore]} Pte. Ltd. (MSIG_SEG), sent on 04/05/2018 16:21 PM.
To LKK_HG

Subject  Alert - Adj Mandate Approved {5$11000.00) - SKT1778Y - Claim Handler: Clara Milsh Yeo

Approved:11000.00:repair imit s $11000

'DOCUMENTS SUMMARY - ——
There are no documents.

rﬂlpl:a’mmnmmmmwmmﬂ.MWMIMMp_m:1Hnm1WlTMDWHIF1 14I0b|Id=1238iRecipi



5/4/2018 Rich Text Editor, SVCDOCHrcantant

3 LKK Auto Consultants Pte Ltd (coregnc1sssorissa) .
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park .
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@kkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Ple Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore DBBBOT Singapore 408833
Attn:  Clara Milah Yeo Date: 04 May 2018

Preliminary Advice

Vehicle No SKT1778Y Accident Date 25/04/2018
Make : VOLKSWAGEN JETTA Folicy No. ; AZBTE232AVW
Assignment Date - 02/05/2018 Excess : 55500.00
Date of inspection - 03/05/2018 Est. Duration of Repair  © 8.00
Inspection Al - VOLKSWAGEN CENTRE SINGAPORE (MACPHERSON)

1 KAMFPONG AMPAT
SINGAPORE 368314

Paint of Impact | Genaral Description of Damages

The vehicle sustained impact ! damages n/s body and parts claimed are consistent to the accidenL

Repairer's Estimata (Gross) 5% 20,706.13
Ravised Amount 55 12,782.00
Check llems (Estimaled) 58 5048 18
Total 55 17.831.18
Lump Sum Repair it

Total Loss Consideration

New for Old Value S3
Pre-Acciden! Value :58 66,000.00
COE / PARF Rabate 55 54,251.00
Salvage Value 58
Margin for Repair 8% 11,749.00

Remarks

The vehicle is economicalinot economical for repair.

{ X ) Kindly advice on offer repair cost to repairer. Please note the margin repair cost is $11,748.00
Repairer asking for repair cost $14.000/-

hitps-/singapore. menman.comiclamms/index.cim Plusebox=MTRadjuster&fuseaction=dsp_rpis&mpimode=28caseid=T0357 S&extid=2712254ad curpitype=14&



SI4/2018 Rich Tew! Editor, SYCDOCRrcontent

o LKK Auto Consultants Pte Ltd conregnc1sseonissr . o
) 51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park i
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@ ikkauto.com
To MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1#01-25
#21-01 SGX Cenfre 2 Paya Ubi Industrial Park
Singapore 0668807 Singapore 408933
Attn:  Clara Milah Yeo Date: 04 May 2018
Preliminary Advice
Vehicle No i SKT1778Y Accident Dale . 25/04/2018
Make VOLKSWAGEN JETTA Palicy No. : AZBTB232ZAVW
Assignment Date  : 02/05/2018 Excess - 5850000
Date of Inspection : 03/05/2018 Est. Duration of Repair : 8.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (MACPHERSON)
1 KAMPONG AMPAT
SINGAPORE 368314 .

Point of Im | General Desc on of Damages

The vehicle sustained impact / damages n/s body and pars claimed are consistent to the accident.

Repairer's Estimate (Gross) S8 20,706.13
Revised Amount 5§ 12,782.00
Check ltems (Estimatad) S5 504018
Total 8§ 17.831.18
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 'S8 .
Pre-Accident Value 5% 66,000.00
COE / PARF Rebats 'S% 54,251.00
Salvage Value 5%

Margin for Repair 5% 11,749.00

Remarks

The vahicle is economical/not economical for repair.

{ X ) Kindly advice on offer repair cost to repairer. Please note the margin repair cost is $11,749.00

hitps -Jidnwm-.rmuirnm.mmh:lumm:dm?ﬁuubu::umuqmm&mmwu:p‘mmwmdﬁﬂﬁmm-mmrizzshd;nunwypa:u



WREF/CUE Rebate Enquiry https://vrl.lta.gov.sg/lta’vrl/action/enquireRebateByPublicBefore Dere.

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Singapore MNRIC

Owner ID: 9171E

Vehicle Details

Vehicle No.: SKT1778Y

Vehicle to be No

Exported:;

Intended De- 04 May 2018

registration Date:

Vehicle Make: VOLKSWAGEN

Vehicle Model: JETTAGP 1.4TSI 90
A/TCL1633G5

Primary Colour: Blue

Manufacturing Year: 2014

Engine No.: CAXF10752

Chassis No.: WVWZZZ16ZFM001840

Maximum Power 90.0 kW {120 bhp)

Output:

Open Market Value: $19,684.00

Criginal Registration 26 May 2015

Date:

First Registration 26 May 2015

Date:

Transfer Count: 0

Actual ARF Paid: $9.684.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 25 May 2025

Date:

PARF Rebate Amount: $7.263.00

Intended COE Rebate Details

COE Expiry Date: 25 May 2025

COE Category: A-Carupto 1600cc &
97kW (130bhp)

COE Period(Years): 10

QP Paid: $66,590.00

COE Rebate Amount: $46,988.00

Total Rebate Amount: $54,251.00

The information contained herein is correct as at 04 May 2018

OK

4/572018, 8:56 AM



MVEEIBESA002-01 | Volkesagen Canire Singeparn - MO
ENTAY DATE & TRE F040010 1241
BLEBMITTED @% Tang B Shi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

|. Plensa raport comectly the detsds of the scciden! 1o sooed up the claims orocess

2. This Farm must be complaiad oy tha nﬂiIE}'HﬂlﬂﬂF and/or the Autnonsad Dinver

3 information prowveded must be as truthful and accurale as possible. Any wilfld msreprasantation o witholding of materal facis may #iow NEUrENCE CompEnies o
repudiate policy abdily -

4 The issue and acoaptance of this Form by iInsurance companses (s nol @ admission of policy labdity on Mo pan of ma NELWanod companas

& Any false reporting may be referred to the Police for investigation.

B This raport will be forwarded by (ha insures of the GLA Records Management Cantre established by the Generai insurance Assocation of Singapors [GIA) for
wrchiving and that copies of this repart will, for a fee, be made available upon spphcation by interesiad parties

7 By the lodgement of this repart 10 e insurens. you hereby consent 1o the archiving of this report at the centrs and 1o copiss of the repont being mads svaitabls
aforesaid

Date Of Report 25M04/2018 10:41

Date Of Accident 25/04/2018 07:30

Exacl Location Of Accident PIE TWDS CHANGI
Country/State of Loss SINGAPORE

Vehicle Registration Number SKT1T78Y
Insured/Policyholder

Mama Of Registerad Owner CHONG RUI FANG

NRIC No SB8T291T1IE

Emall Address NOEMAIL

Moblle Phone No (LOCAL)+65-82825359
Alternative Phone No OFFICE-B2B25359

Vehicle Particulars

Manufaclurer VOLKSWAGEN

Model JETTA TSI (DSG) SPORTLINE
E;zc; r:éz::;s‘;en:ar which vehicle was being used al PRIVATE

Are you claiming under your own Insurance policy YES

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Comparny MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber A 2BT22328 AVW

Caover Naota Number

Driver

Name of Driver KEOK CHEE REN

NRIC Mo 581137332

Data Of Birth 210411881

Occupation INDOQOR

Date Of Dnving Pass 22/06/2011

Driving Experiance 8 YEARS AND 10 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-82825359
Fax Number

Contact Number

EMail Address NOEMAIL
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BLK 415C FERNVALE LINK
#0B-62

Fosicode 793415
Was driver an employese of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Address

Vahicle Registration Number of Driver's Own
Vahicla

]

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Canditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involvad in this accident? NO

Mumber af vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to haspital by YES

ambulance?

Was any other matarial or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistanca

Number of Passengers (Including DOriver) 0

Details of Police Action

Was the accident reported to the police? YES

If Yas Pleasea state which Police Station

Police Station Name BEDOK SOUTH NEIGHBOURHOOD POLICE CENTRE
Police Station Address ggg rfg é:EHAI CHEE DRIVE . POSTCODE: 469045 | COUNTRY
Police Station Contact TEL NO: 1800-2448999 - FAX NO: 52446558

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

refer to police repor

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBL4930C

Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category MOTORCYCLE
MName of Driver
MNRIC/Passport Number
Contact Number
Address
Postocode
Insurance Company Name
Mature Of Damage
Page Zof 21



No. Of Passenger (Including Driver)

Name UNKNOWN
Approximats Age

Injuries Sustain

Injured persan in which vehicle? FBL4930C
Were seal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

YES

Foslcode
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Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Piease report cormectly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyhold d/or the Authorised Delves

1. Infarmation provided must be as gnathiul and accurate as possible Any wilful misrepresentation or withholding of material
facts may aliow inturance companies to repudiate policy Hability.

4. The ssue and acceptance of this Farm by insurance companies is not an admission of palicy Rability on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Genaral Insurance
Association ef Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interasted parties.

7. By the lodgment of this report to the Insurers, you hereby cansent to the archiving af this report at the centre and to copies of

the report being made available aforesaid.

8. Consant under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(8} My insurer. my workshoo and the General Insurance Aasoclation of Singapore [“GIA") may/are permitted io collect, use,
disclose and/or process my personal dats/personal information set out in this [form| and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”] and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s| involved in this aceident (all insurer(s] who have insured
vehicle(s] involved in this sccident shall be collectively referred to as the “Insurers”], the insurers’ lawyerslaw firms, the
Manetary Autharity of Singapore and any relevant government agency/autharity (such as the palice), for the purpose(s)
u' -

{1} processing, handling and/or dealing with my claims including the settiement of the claims and 3ny necessary
Imestigations relating to the claims;

{il} Imvestigating the accident and/or my clalms;
(i) e2rrying out and/or dealing with my instructians or responding to any enguiries by me:

(v} sdministering rmy claims (Including the malling of correspondence, statements, invaices, reports or notices 1o me,
which could involve disclowure of certain personal data about me to bring about dalivery of the same a5 well 33 on the
external cover of envelopes/mail packages): and/or

{v) camplying with applicable law in sdministering, processing. handling and/or dealing with my claims {collectively the
“Purposes”}

(b) &l insurer{s] who have insured vehiclke(s) Invalved in this accident and the insurens’ lawyers/law firms, may/are permitt=d
to callect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

[}  my Personal information may/'can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agenti{including their lawyery/law firms), which may be sited cutside of Singapore, for one or mare of the above Purposss.

(d}) my Personal Information will also be collected and wsed to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(2] the infarmation so callected under (d) above may be shared /[ disclosad:

(i} toal insurers and/or any other third parties that assist in evaluatng, investigating, contralling or managing fraud,
regulators, law snforcerment and gowernment agencies as reasonably reguired for the purposes stated, or

(] for complylng with requirements under any regulations, laws or court arders.

Palicyhalder's Signatire Drrwer's Sigrisfure
Date & Time: (¥ driver is nat the policyholder) Narmve:
Date & Tirme: NRIC/F
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Sketch Plan #2 Pg. 1

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pefer t0 poilce  popir

DECLARATION
|/\We declare the foregoing particulars are true in svery respect

)

Folicyholder's Signature Derver  Sfinavdre
Date & Time |IF driver & nat the policyholder)
Date & Time:
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bedok South NP.C

Sketch Plan #3 Pg. 1

20 Chai Chee Drive SINGAPORE 469045

Tel No: 1800-2448999

REPORT OF A TRAFFIC ACCIDENT

‘llllll T/20180425/2023

1al

3

Report No. 2018042572023

Date/Time Report Made.
25/04/2018 09:42

nf

Vide Report No.:

B -

Name of Infuam:

- ddl'ﬂ‘ﬂl:

KEQK CHEE REN APT BLK 415C FERNVALE LINK #08-62 SINGAPORE 793415
ID Type / ID No. 1 Contact No..

NRIC NO / §91137332 HomealOffica: Mobile: 82825358
Nationality: Email

SINGAPORE CITI

Sex: Age: Date of Birth: | Type of Informant:

Male 27 21/04/1991 Driver

Race. Language: | Institution / School Name:
Chinese English

Occupation: Driving Licence Information:

SALES Class 3 Date of Expiry:

— — — ——

= -

ypeaf me of Type of Location:
i ¢ Straight Road
Accident mz 5;“‘: . raig
Location:
Along Road 1
PAN ISLAND EXPRESSWAY
| Towards Changl Airport, 11.2km mark _
Weather: | Road Surface: Road Speed Limit:
Clear | Dry
Traffic Flow [ Traffic Control: Traffic Volume: |
| Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ?rmhulnnﬂa
es

‘ SKT1778Y

| N

| VOLKSWAGOD

Any Pedestrian Involved: Na

Mo. of Padestrians Injured: NIL

| Use of Pedestrian Crossing: NA
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Sketch Plan #4 Pg. 1

SINGAPORE
N A T

Police Station Of Origin: 203
Bedok South NP.C Repon No. TROT1B04252023
20 Chai Ches Drive SINGAPORE 469045

Tel No: 1800-24489068 CONTINUATION OF REPORT

KEOK CHEE REN ' IDNo. | S9113733Z

| Related Vehicle | SKT1778Y (Car) Contact No.| 82825359
| Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry. NIL
Licence &
Expiry Date |
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On the 25/D4/18 at about 0730hrs, | was driving my vehicle beaning registration number SKT1778Y, along
PIE towards Changi Airport. | had no passenger with me. The traffic at that point of time was moderate.

Just after the Paya Lebar exit. while | was travelling on the lane 1, | signaled my intention to filter into lane
2 Both lane 2 and 3 were quite empty at that point of ime. However, while about to filter into the said
lane, the car in front of me applied the brakes abruptly. Thus, to avoid a collision with the said car, | had to
swerve into lane 2, when all of a sudden, one motorcycle bearing registration number FBL4930C collided
onto the left side of my vahicle,

The collision caused another motorcycle coming from the rear, to collide onto the first motoreycle

Both police and ambulance were at scene Both riders were conscious but are believed to have been
conveyed by ambulance.

| wish to state that my car sustained damages on the left side of my vehicle and | did not sustain any
injuries.

| have a front and rear in-car camera which capturad the said incident

| am lodging this report reference Gr20180425/0059.
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Sketch Plan #5 Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bedok South NP.C

20 Chai Chee Drive SINGAPORE 468045
Tel No: 1800-2448959

Sketch Plan
Informant is not able to provide sketch plan

AR TR A
Tr20180425/2023

3ofl
Report No. T/20180425/2023

CONTINUATION OF REPORT

IMPORTANT Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 85474885 stating the report number as reference

Signature Of Officer Recording The R
G/
Sgt 3 MUHAMMAD AZHAR BIN MISSUA

Signature Of Informant:

L
Fd

Signature Of interpreter:
Mot applicable

Date/Time:
25/04/2018 09:42

Officer In Charge Of Case:

Classification Of Casa:

TPIGITIE
Staff Sg!t AD KPQIRIL BIN KAW.L
Contact 131 //
Authentication Stamp
NE1E8

B SIGNATURE L__ )\
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Accident Sketch Plan Pg. 1

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. §971137337

e

KEOK CHEE REN

5w
CHNERE

F1-04- 1981 L]
a8 R
RINQAPORE
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Addendum Sheet Pg. 1

GEMERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
& Azffles Quay #18-00 Sngapore C4E5A0
Tel [65) G224 0010  Faa [65) 6224 0030

prte=re

Dperating Hours : Manday to Friday, 0300 - 17:00
RECORES wAhADGWENT CENTRE TN MEEEIDOI0G [ EET Bag. Mo WSO TTIE

IMPORTANTNOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Repart.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo : _ T/2.0180%2¢€ /1023 Vehicle RegistrationNo: _ 547 1#27Y
Namejss srownin nmicj : __ k€0l Clee Réa NRIC/FIN/PassportNo : __ 59372 F
{*Vehicle Driver / VehicleGwner) (*] Please delete as appropriate
Address . RuUe biSe eenpdle cive #of-§2 S singaporel 241445
Contact (Tel) : Mabile No.:___ F252E35q
Email Address - 1eetn ar & greil (o
Date of Accident ;25 042K Time of Accident ; Fivd
Place of Accident FIE
Insurance Company: MmSTé

{8) ADDITIONALINFORMATION fAMENDMENTS:

| have made a report on the above mentloned accident and would like to include additional information or
make the following amendments:

WILW e Lkusdg WA elpea(E

S\ A

nnel’s Signature

Policyholder / Driver's Signature
Date:
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POITUAS

CHONG RU| FANG
(ZHANG RUIFANG)
415C FERNVALE LINK
#0B-62

Sing

Sin

o M -imrlg.].‘ mndilicn

o Supphemeniiry (b

iLants hence notily
the Reparer of e following:
» To resunvey Defore it spray pamiing
» To dapimy “amaged [a4| duing Meauny
» Pars onces gos giteer] 1o coslirmation
& Thard gty sureey 4 00 8 “Without Prejudios” s
iowed
1 Ml ba resureryec ol
& Subyect 10 nal aporoval from imarance Complng

i) s ol

Mmsl§ (imHouse ) ©P

'-.-",-r.}{‘l.ln (=~ ILAm

’T-Jdl“-f

1341534

2 §S°7

i | Wet it

s [18 Q1425

Serfakos
§op

o

PDI TUAS

Phang No.
Fax Na.
E-Mail

VAT Registration No. M20098505-2

Tax No.

1881014842

Service Quote

Customer No CV029611

Quote No. SER/QUOMBOOTIG
QuoleDate 28/04/18
Salesperson Lawrence Tan Say Ch
Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE

Make RM_nn:lnl Description Mileage Service Advisor
Volksz JETTA TSI (DSG) SPORTLINE 99,117 Tang Shu Shi
Liverike Initial Registration Sales Advisor
SKT1H8 Tvin 26/05/15 Lawrence Tan Say Chuan
Engine Code Labor Type Engine No. Model Code
M4 CAX F10752 1633G5
No. Description Qty. UoM Unit Price Amount
P B&P CELETTE VEHICLE ON BENCH- CELETTE ( 1 Gram WD T 450000
P B&P MACP LABOUR LABOUR 8 UNIT 1799 380000
P B&P MACP LABOUR TRANSFER DOOR MECHANISM 2 UNIT + 7% 95000
P B&P MACP PAINT SPRAY PAINT $ .8 UNIT W0 349 3,000.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 100 - 480,00
COMPULSORY TO DO AFTER AC
P BAP MECH CHECK WIRE HARNESS, ECU, 5 1 Time Un | 10w 280.00
Nett 15
P B&P MECH R&R D/BOARD TO R&R DOOR HI 3 Time Un =TS 1.7[._.,}‘ '? 1.425.00
MNett
P B&P MECH R&R RIM & BALANCE ! Time Un U -~ 5000
Nett
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGHNMENT NETT 1 Time Un 5 30000
Sum Labor 11,785.00
L
P 311801361 RUBBER VALVE { Pieces b S P
Use Pradecessor 281601361
P 3CBB57537 GRU LHS MIRROR COVER 1 Pieces G wd ~Bros
P 5C6805911N LHS FENDER LINER 1 Pieces 1957 AL-—13262
P SCBBOT183A FRT BUMPER SIDE BRACKET LH 1 Piaces VR LT 3025
P 5CB807184A FRT BUMPER SIDE BRACKET RH 1 Pieces a7 311
P 5C6821105A FENDER LH 1 Pieces WS Rt~ o167
Use Predecessor 5C6821105 :
P 5C6821111A FENDER ELEMENT 1 Pieces RU3 "N "3 7
Usa Pradecessor SCEEZ1111
P 5C6821135 LHS FENDER BRACKET 1 Pieces i 7as 21
4+  Sum carried forward 12,932.30

Paymenits ta:

- BBN: -

Acc.-No..



PO TUAS

CHONG RUI FANG

PDI TUAS

Phone Na.
Fax Mo,
E-Mail

VAT Raegistration No. M20098505-2

(ZHANG RUIFANG) Tax No. 1901014042
415C FERNVALE LINK
#08-62 -
Singapore, 793415 Service Quote
Singapore Customear No. CV029611
Quote No. SER/QUO/1B00T36
QuoteDate 28/04/18
Salesparson Lawrance Tan Say Ch
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) SPORTLINE 99.117 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SKT1778Y WVWZZZ16ZFMO01840 26/05/15 Lawrance Tan Say Chuan
Engine Code Labor Type Engine No. Model Code
M4 CAX F10752 1633G5
Continued 12,932.30
P 5C6831055G LHS FRONT DOOR 1 Pieces LB 120281
Predecessor S5C6831055E J,-
P SC6833055E LH REAR DOOR 1 Pieces 577 208075
Use 5CB833055C or SCEBI3111A
P SCBB37T249A CHECK ROD 1 Pisces M7 243
Use Pradecessor 5C6R37249 N i
P 5CBB37431 SAP CHANNEL SEAL 1 Pieces B as783
P 5C6837461K REGULATOR 1 Pieces bA3ebien T 510.33
SISL Recall 101-2015 -
P 5C68374778 SAP LHS DOOR TOP MLDG 1 Pieces a0 T 10542
Predecessor SCE83T4TT S5AP
P 5C6837651 LF FRONT DOOR SEAL 1 Pieces RS A en09
P 5C6839600D DOOR SEAL 1 Pieces B5 mm 18408
Predecessor 5C6839698C A2 24
P 5CEB452018 LHS FRT DOOR GLASS 1 Piaces et < 300 54
P 5C8857521C LHS MIRROR GLASS 1 Pieces NG AR e’ 1946a
P 5CBB57507J LHS MIRROR HOUSING 1 Places V32 G 28585
P 5G0010029J STICKER ( AIRBAG ) 1 Pieces Nec joiks T 1772
P 5K0073147C 882 ALLOY WHEELS 17" SILEX 1 Pieces G oA~ 110238
With Tyre 225/45 R17 Pirelli
P 5K2R37015E DOOR LOCK 1 Pieces WAIRS 7 4p635
P 5N0837885H SUPPORT DOOR HANDLE 1 Pieces PR 79602
Use Predecessor SNOBITBBSG
P 7DO000279A STICKER { CHASSIS NO ) 1 Pieces “‘”‘/""_‘"" T 23523
P 7L6868243 DOOR BOARD CLIP 14 Piaces S ne . 3108
P BKOB31401H HINGE UPPER 1 Pieces M 7 B025
Sum carried forward 20,484 BB
Payments to- -BBN - Acc-No -



PO TUAS

CHONG RUI FANG
[ZHANG RUIFANG)
415C FERNVALE LINK
#0B-62

Singapore, 793415
Singapore

Make Model Description
Volkswagen Passeng JETTA TSI (DSG) SPORTLINE
License No. VIN

SKT1778Y WVWZZZ16ZFM001840
Engine Code Labor Type
Mg
P BKOB31401H HINGE LOWER
P D 37B500A2 DOOR INSULATOR
P D 378500A2 DOOR INSULATOR
P N 10516801 NUT
P N 90348302 RIVET
Sum Item

Explanations

P = Proportionataly Charged

Payment Terms Mo Credil

Paymeants to: - BBN: - Acc -No.

PDI TUAS

Phane No.
Fax No
E-Mail

VAT Registra
Tax No.

tion No. M20088505-2
1991014942

Service Quote

Customer No Cvo28611
Quote No. SER/QUODMBD0TIE
QuoteDate 2804118
Salesperson Lawrence Tan Say Ch
Pags 3
THIS IS NOT AN OFFICIAL TAX INVOICE
Mileage Service Advisor
99,117 Tang Shu Shi
Initial Registration Sales Advisor
26/08/15 Lawrence Tan Say Chuan
Engine No. Model Code
CaAX F10752 1633G5
Continued 20,484.88
"
{ Pieces N 7 925
1 Pieces ' Al -~ 53 34
1 Pieces ~st- 5334
6 Pieces x wn o 747
10 Piaces A7 1785
8,921.13
J\, 106-18
Sum Labor 11,785.00
Sum Item 8.921.13
Total SGD 20,706.13
% GST 20.706.13 1.449 48
Total SGOD Incl. GST 22,155.61



Veron Chen (LKKAuto) )

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.comsg>

Sent: Friday, 4 May 2018 3:41 PM

To: Taufikh (LKKAuto); Kong, Charmaine (VWG Singapore)

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapare); Wong, Meiy
(VWG Singapore); Veron Chen (LKKAuto)

Subject: RE: SKT 1778Y REPAIR LIMIT

Hi Taufikh

The vehicle Is scrapped at $53,625 and the market value based on Sgcarmart is minimum at S67K. For this
vehicle, it is of higher specification compared to those Jetta (normal headlamp) advertised in the
Sgcarmart. Furthermore this vehicle comes with HID Xenon Headlamp . Please increase to $14K repair
limit.

Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapaore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 §922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7289
Main Fax +865 6285-8620
shushi.tang@vw com g
hitto: /fwww W Com. 50

New Arteon.

This is high performance art.

From: Taufikh (LKK Auto) [mailto:taufikh@lkkauto.com]

Sent: Friday, 4 May, 2018 9:22 AM

To: Kong, Charmaine (VWG Singapore); Tang, Shu Shi (VWG Singapore)

Cc: Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Wong, Mely (VWG Singapore); "Veron Chen
(LKKAuto)'

Subject: SKT 1778Y REPAIR LIMIT

Hi All,



*" Please take note repair limit for this car is $11,000 . Kindly revert if repair can be done within the repair limit as we
L
need to revert to MSIG, thank you.

Regards
Taufikh
Lkk Auto



-

Veron Chen [LKI(.AutDJ ——————————————————————————————

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>
Sent: Monday, 21 May 2018 453 PM

To: Taufikh (LKKAuto); SUR

Ce: Tang, Shu Shi (VWG Singapore)

Subject: SKT1778Y - SUPPLEMENTARY

Attachments: SKT1778YSUPPLEMENTARY xls; 1504182 pdf

Dear Taufikh

Please see attached supplementary

solar film need to replace as door glass replaced.
Please see attached sales agreement for approval

Best Regards

Germaine Ong
Insurance Service Advisor
AftarSales

Volkswagen Centre Singapore
17 Tuas Ave 8
Singapore 639197

HP: +65 92361588
Germaine ong@vw.com.s

http./lwww vw.com. sq

New Arteon.

This is high performance art.
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Supplementary or Omitted List

VEHICLE NUMBER: SKT1778Y

MODEL JETTA
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
SOLAR FILM -FRT LHS DOOR GLASS 400 pdL—"
Qty Unit Amount
Total $400.00
No. ltem No. cription Qty  |Unit Pricing| Discount oun

Survey By

Total Labour & Parts

$400.00
]



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 30 May 2018 8:01 AM

To: ‘Tang, Shu Shi (VWG Singapore)’; SUR; Taufikh (LKKAuto)
Cc Ong, Germaine (VWG Singapore)

Subject: RE: FINALISATION SKT1778Y

Dear Shu Shi,

Confirmed amount $11,912.56 before excess $500 (@ 8 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Friday, 25 May 2018 8:58 AM

To: SUR <sur@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Taufikh (LKKAuto)
<Taufikh@lkkauto.com>

Cc: Ong, Germaine (VWG Singapore) <Germaine ong@vw.com.sg>

Subject: FINALISATION SKT1778Y

Dear Taufikh

Please see attached finalisation
COR: As per attached

8 working days

Please revert

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line . +65 6305-7299
Main Fax; +65 6285-8620

r



New Arteon.

This is high performance art.




Service Order Confirmation

SERVICE ORDER NO:  TEIF1181
CUSTOMER NO. CVare1Y
CUSTOMER NAME:  CHOMG Bl FANG
TELEPHOME MO -
ADOAESS: A18C FEMMVALE LINK #OB-63
Bingapare
VEH No.: SKT1778Y
Order Dwim: VD518
Fieg Dare- F R L8 12008
WIN N WVAWILLE | BIF MO0 840 ENGINE WO
MODEL SETTA TS (D5G) SPORTUNE  MODEL ND. 1RIS
M, RESCRIFTION
Lmbar
L] BAS T CHECK WIRE HARNESS, EOU. BENSOR SOCKET
2 BAF DiAd PROGAANWENG & CALITRATION. NETT
L | BAP METH ALK DMBOWRD TO ARA DOOR HNGE
& BF MEDH A&T FIM & BALANCE
BEP WHEEL ALIGNMENT BAF WHEEL ALIGHNMENT NETT
L] BAP MSURANCE EXCESS  INSURANCE EXCESS / DEDUCTIRLE
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Service Order Confirmation

SEAVICE ORDER WOn 11787
CUSTOMER NO. Cviget

CUSTOMER NAME:  THONG AL FANG

TELEPMONE NO.:
ADDRESS: 418C FEANVALE LINK pO0-83
Sengapey
VEH No.: SKT1778Y
Order Gwts;  OT5118
Rieg Date: o LS 1azace
VIN NOL: WVWIEZ 1B U001840 ENGINE NO-
MODEL JETTA TS [DET) EPORTUNE  MOODEL NO.: 1H339GE
Ho ESCHIFTEY
n TLABBAZAY DO BOARD CLIP
= SOOTIG M ALLOY WHEELS 17" SILEX
n s AUBSER VALYE
n  sGoolom STICHER (ARRBAS)
1 TDOOOOITRA STICAER | CHASEIE NG |
M sCESITARIN AEGULATOR
1’ sCEADTIAsM BUMFER BIDE BRACKET LH

Aemaan  MEIG TN-HOUSE) OO0 CLANS
DOA J900T0TH

SURVET BY TALFILA (LMK

EXCESS $500

FEPAIR LIMIT -§12.000

On Bahall 0 "COMPANY”

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA: Ting Sty Bhi
Firi' BT PRICE ST % AMCUNT
PCaE am &0 585
PCE 1,108 38 40 [ ]
POS im L1] 1064
PCH frm: 40 1083
PCS 3N 40 LTART]
PCH 5o 40 0030
=" CF i M
g
1, Fia-56
TOTAL e
GET AMOUNT i B
TOTAL AMDUNT LM
Canities GoodwSarvices mesbm:
Customer



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING . - 0|

Case  |Notified \Est Submitted | Ad) Assigned [ Add] Rt Adj Submitted Ins Auth’ed Status |

N 02 May 2018 ' Pending for Survay '

e : 25 Apr 2018 i 5$11,912.56 | 5§11,912.56 |
ramadirpe | | futn Extinates | | view Rt | _CancelCase I_

Reference

CLAIM SUBFOLDER DETAILS - _[Created by insurer]
Insured| | CHONG RUI FANG, D! S729171E, Tel: +6582815356

| . |25/04/2018 07:00 - <59
iSlfTI??E‘I‘ o _Dm' s Lm.. [34 Manths and 30 Days From LTA Reg Dats (Man r)]
i Policy/Cover | AZBTRZIZAVI [Comprehensive)
|Claim Type: | OD / 556574 INote No.. | Coverage: 26/05/2017 - 25/05/2018
| Excess: $$500.00
Aepaer.  Volkswagen Centre Singapore (MacPherson) 1 KAMPONG AMPAT, 368114 Macpherson - Tel

112dind | ms1G Insurance (Singapore) Pta. Ltd. (HQ) - Tel: +65 6827 7885 .. [Handied by Clara Milah Yeo)
Pte Litd (HQ) - Tol: £256-3561 ... [Handled by MOMD TAUFIKH BIN HAMID] . [Final Rpt due

; LKK Auto
MMM 01/06/2018]
Driver/Custo
dian:

Adj hsg
Remarks:

KEOK CHEE REM (27 / Male), NRIC: 591137332, Tel: +6582825359

|5ump on 03/05/18(Thy), 10am. Owner walting. REVERT CASE. Msase contact us ASAP if you are not able to attend this ssignment

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail ||

« MSIG SG (28/05/2018): Alert - Adj Mandate Approved (5%11912.56) - SKT1778Y - Claim Handler: Clara Mila...
* MSIGE_SG (02/05/1018): Alert - Adj Mandate Approved (5312000.00) - SKT1778Y - Claim Handler: Clara Mila..
» MSIG_SG (04/05/2018): Alert - Adj Mandate Approved (5$11000.00) - SKT1778Y - Claim Handler: Clara Mila...

ALL ASSOCIATED TASKS

view All | Search Tasks | Create New Task | Complete |

Due Date  Priority Type  Toask Group Subject  Handler Assigned By Completed On Created On Dane?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/6/2018



Merimen e-Claims Page 1 of 4

Claim Documents

*SKT1778Y (556574)
oD

Apr 25 2018 7:00AM
[CHONG RUI FANG]
Volkswagen Centre Singapore

umml Lipluldﬂu:mj Compase New Lefter I mlm
P - 1, ] E
Mo |Finwized On | Volkswagen Centre Singapore (HQ) Thumbnail | Print|
[t |25/04/15 14:48 | Accident Statement Load HTM
\Ne_|Finaiized On LKK Auto Consultants Pte Ltd (HQ) a1 s,
I 04/D5/18 14:13  Adjuster Immediats Advice B @ | Losd Hm

2 |04/05/18 16:03 Adjuster Immediate Advice

i] | 07/05/18 10:13  Adjuster Immediate Advice
|4 | 28/05/18 11:24 Adjuster Immediate Advice

'Photos/ Images

|*‘L Aslabel/Reorder | LK Auto Consultants Pte Ltd (HQ)

04/05/16 10:54 | General View
2 040511059 | General View
04/D5/18 10154 General View

oooeoocooP o000 OOCOCCO00OO00RP0O00 & OO0
| !
&

H
EIB.'IEE!EIEIEJEIEIEEJEEJEJEIEJEEEJEIEJE]EIEIE]EIEEEE]EIEIEH;EI

04/05/18 10:54  General View

|
.
S 040518 10:54  General View
6 0405181054  General View

7

8 04/05/1610:54 | General View
5 D4/05/18 10:54 | General View
(10 |04/05/18 10154 Ganeral View o
11 0485181054 General View
17 04/05/18 10:54 | General View
13 |04/05/18 10:54 Lu:-um
{14 |04/05/18 10:54 | General View
|15 04/05/16 10:54 Ganeral View
H ﬂ-l.fﬂ!:l'll 1054 | General View
17 [04/05/18 10:59  General View
18 |04/05/18 10:54 mm
19 04/05/18 10:54  Gemeral View
20 D4/DS/18 10:54  General View
21 |04/05/18 10:54 E--ﬂ\u-r
23 0405718 10:54  General View
23 | 0a/05/18 10:59 General View
124 |04/05/18 10:54 | Ganeral View
25 |D4/05/18 10:54  General View
|26 |04/05/18 10:54 | General View
27 |D4/05/18 1D:549 .mm
28 -ﬁ:-.q'ﬂ!l_fl! 10:54 | Genoral View Load 1MG
120 |04/03/18 10:54 'Mﬁm Load PG
:J_I:I___MSII.IID:H | Ganeral View Load PG

|31 |D4/05/18 10:54 General View - Load G

Load PG
Load PG
Load 1PG
Load PG
Load PG
Laad PG
Load PG
Losd PG
Lmd.iPﬂi
Laad PG
Lﬂldipﬁl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/6/2018



Merimen e-Claims Page 2 of 4
.lnumthpnm ___ o {iﬂ'ﬂll ol B
|No_ | Finmiized On | Volkswagen Centre Singapore (HG) I Thumbnail | Print
32 [04/05/18 10°54 lm View Load G | BA
:33 04/05/18 10:54 rnmulm 0 | taawc | A
34 |04/05/18 10:54 | Ganeral View 0D | e |
135 |04/05/18 10:54 | Ganeral View B 0 | Load oG
136 |04/05/18 10:54 ‘I:;;I'Hh!: —— 0  lcedrs | &
37 |OA/OS/18 10:54 | General View - © | wears | B
36 04/05/18 1054 Gemeral View ©  loswc | B
3 O4/05/18 10:54  General View O | leadws | A
40 04/05/18 10:59 | General View © | wars | W
41 04/05/18 10:54 | General View B o | @ | wosaws | &
a2 |D4/05/18 10:54 mﬂuu— 0 lsiws | &
%3 u-amsuu_m.-s:: | Ganeral View O | cwwc | B
44 |Q4/05/18 10:54  General View 0| owr: | F
45 04/05/18 10:54  General View B O  ledwc | B2
46 04/05/18 10:54  General View 0 | oorc | @A
47 |04/05/18 10:59 | General View O waws | 4|
;u O4/05/18 10:54 | General View D | oaws | & |
49—_ E_-l.mmu 1054 | General View - D | cwws | A
50 |04/05/18 10:54 Gemeral View © | cews | A
51 |04/D5/18 10:59  General View o TR .
52 04/05/1810:54  Genersl View O cws | B
53 04/05/18 10:54  General View O werc &
S4 |28/05/18 11:19 | Reinspection Photo O | ossrs | &
55 |2W/05/18 11:19 | Relnspection Photo © | oers | B
56 2B/05/18 11119 Reinspection Phote © | oodwc | F |
57 28/08/1811°20  Reinspection Photo 0 | wrs | &
5§ 28/05/18 1120  Reinspection Photo ©  iocsows | &
8 |28/08/1811:20  Reinspection Photo © | woavs | A
60 28/05/15 1130 Reinspection Photo O | towowsc | A
61 |Z8/05/18 11:20  Reinspection Photo D wrs | F
82 28705/18 11:20 | Reinspection Photo D | loazrc | E:
63 2805181120 Reinspection Photo O | wivs | |
64 28/05/18 1170 Reinspection Photo O owwe | &
(65 28/05/1811:20 | Reinspection Photo 0 | eawc | B
66 |2B/0S/1811:20 | Reinspection Photo O lcadws | 4
67 |28/05/16 1120  Reinspection Photo 0O | oeors | B
|68 |2B/0S/18 11120 | Reinspection Photo O oows &
65 J0S/8 1120 ReinspectionPhete © | oews | @
70 |28/05718 11:30 _ump-;u:nrh_m D | esws B
71 |28/0%/18 11:20  Reinspection Photo 0D | e &
72 |28/05/18 11:20  Reinspection Photo © | ars B
73 (28/0S/1811:20  Reinspection Photo D | tosawe & |
74 | 78/05/18 11:20 | Reinspection Photo 0 | oaarc | BA |
75 | 2B/05/18 11:20 Reinspection Photo O | loors &
76 28/05/18 1120 | Reinspection Photo - 0O | rc &
77 |28/05/18 11:20 'wrﬁm O | srws | 2|
78 28/05/1811:20  Reinspection Photo O | wrs &2 |
79 28/05/1811:20  Reinspection Photo © | oors | B
(B0 | 28/D5/18 11: 20 Reinspection Photo 0 | e | "
81 26/05/18 1120 Reinspection Phote © | Leed¥s | B |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/6/2018



Merimen e-Claims

Page 3 of 4

Hu |Finuized l:'n

Decumentation
Mo_[Finaiized On__
i I0/04/18 09:35

| MS1G Insurance (Singapare) Pte. Ltd. (HQ)

I Vﬂimmn Centre Slﬂllm {HG})

liperpage [ v] W

| | Thumbnail | Print

[iperpage o] &

Thumbnall Print

Email from w/shop to request for survey

2 |30/04/18 09:35

Hp llhhlflﬂnllr

Repair Estimate

LKK Auto Consultants Pte Ltd (HQ)

_|D4/05/18 1055

MARK ESTIMATE

. 15T MARK ESTIMATE

1
2 |28/05/18 11:20
3 ZB.:'I:IS.I'IE 11:20

| SUPPLEMENTARY

Linked Accident Report Documents

Load POF

View [View in Browser ]
Assessment Reports 1 &
[No_|Finaiized On volkswagen Centre Singapore (HQ) Print
1 25/04/18 1448 | Accident Statement
2 ]’1_5;94,-1! 1147 Addendum Shoel B
3 |28/04/18 11:44 | Accident Statement Addm. #1
Phuh-f:mm - =]
:I'dn ﬂnnlum wd On | Volkswagen Centre Singapore (HQ) Print
H] |:5fu-l.rmuna Accident Phato 0| wadwc | A
2 Izmluum Accident Phato 0  ews | M
3 |25/04/18 12:08 Accident Phota D leadwrc | M
4 |25/04/18 12:08  Accident Photo 0 | s | B
s 25/04/18 12:08 Accldent Phato O Lo | B
6 mwuum Accident Phato 0D lcsdwc | A
7 250418 12:08 | Accident Photo © | Lwarc | 2
| — .
B 25/04/18 12108 Accident Photo 0 | owcws |
9 |25/04/18 12:08 | Accident Photo D | wceaws | B
10 | 25/04/18 12:08  Accident Photo 0D wedrs | M
= lmm' hd E|
I'-‘o Frﬂﬂtr:lOn Umw Centre Singapore (HQ) Thumbnail Print
:_ | 25/04/18 12:46 Sketch Plan Load TIFF
2 Esmm.u 12146 Sketch Plan #2 Load TIFF
3 (25/04/18 12:46 | Sketch Plan #3 Load TIFF
4 |25/04/18 12:46 Sketch Plan #4 Load TIFF
|5 |25/04/18 12:46 Sketch Plan #5 D | adTiFF
f  25/04/18 12:47 | Accident Sketch Plan D | Losd TIFF
7 25/04/18 12447 | Accident Sketch Plan D | Load TiFF
Documents Checklist
DOCUMENTS CHECKLIST - o a Meset | Save | pent |
There are no document Mm configured,
Qur - LK Auto
)
e
Show Remarks To: (| Handling Insurer
Biotw Rarnasi bk (vl ueeE ¥l ENow 1D after garier

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/6/2018
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Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd ico reano 1essor1ser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd.
4 Shenton Way, #21-01 SGX Centre 2

Our File No: CS/MSG18008024/T1VBE2

Singapore 068807 Date: 04/06/2018
REFERENCE
Insured/Claimant: CHONG RUI FANG Policy Mo AZBTE232AVW
Date of Loss: 25/04/2018 Nature of Claim: oD Claim No: 556574
| ENTIFI
Reg No: SKT177BY
Make & Model: VOLKSWAGEN JETTA. 1.4 (A) Engine No: CAXF10752
Req. Dale:; 26/05/2015 (Man. Year: 2014) Chassis No: WAVWEZZZ16ZFMO01840
Calour: Blue Odomater: 101125 km
Engine Capacily 1380 cc
Market Value/New Car Price: S566,000.00
Sum Insured (S$): Market Value/New Car Price
I F AT THE TI F
General Condition. Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/45 R17 Rear Tyre Size 225/45 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The sbove wailes represan the emaming e eeds depth
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %/
Parts 8,921.18 4 .556.56 4,364 B2 4892
Miscellaneous ltems 0.00 0.00 0.00
Labour 12,185.00 7.356.00 4.829.00 3963
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 21,106.18 11,912.56 9,193.62 43.56
- Excess (5§) 500.00 500.00 0.00 0.00
(S%) 20,608.18 11,412.56 9,193 62 44 G2
+ GST 7.00/7.00% (S58) 1,442 43 798.88 643 55 44 G2
Nett Amount (S$) 22,048.61 12,211.44 9.837.17 44,62
INSPECTION
Date of Assignment: 02052018
Date Inspected; 03/05/2018 Inspected At Volkswagen Centre Singapore
{MacPherson)
1 KAMPONG AMPAT
Singapore 368314
Estimated Period of Repair. 8.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/6/2018



Adjuster Report Page 2 of 5

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE This raport repreasnts our Aindings af the fme and place of inspection sfated hermin. Such inspection has deen carmisd ouf o0 Mhe best of gur
inowiedge and ability buf any offer labilify ander any other crcumstances o femby avpressly erciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/6/2018



Adjuster Report

REPAIR DETAILS

Reference
Part Source: MRM-5G

Parts:

Labour:
Print Code:
Validity:

Repairer's
(Unsubmitted, no print-code for SKT1778Y)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Version: 1.0 (Last Synchronised: 04 Jun 2018)

Page 3 of 5

VOLKSWAGEMN JETTA 1.4 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Recommended Parts

No. Qty Particulars Condition  Repairer's  Amount

1 1 *RUBBER VALVE MNecessary 1.73F5 *1.04FS

z 1 *LHS MIRROR COVER Cut 181.85F5 *109.17F5

3 1 ‘LHS FENDER LINER Defarmed 132.62FS *TASTFS

4 1 *FRT BUMPER SIDE BRACKET LH Mecessary 3226F5 *19.36FS

5 1 *FRT BUMPER SIDE BRACKET RH Mot I111FS *-F5
Mecessary

6 1 *FENDER LH Bent 691.67FS “41500FS

7 1 *FENDER ELEMENT Mecessary 30.71FS *1B43FS

B 1 *LHS FENDER BRACKET Mot 4527F3 *-Fs
Necessary

8 1 *LHS FRONT DOOR Benl 1,292 B1F8 *7T7569FS

10 1 *‘LH REAR DOOR Bent 2.080.75F5*1.254 45F5

1 1 *CHECK ROD Not 112 43F5 *-FS
MNecessary

12 1 *CHANNEL SEAL Not 367.83F5 *FS
Mecessary

13 1 *REGULATOR Benl 510.33FS *"306.20FS

14 1 “LHS DOOR TOP MLDG Mot 105.42 FS *FS5
Mecessary

15 1 “LF FRONT DOOR SEAL Necessary B0.08F5 “*38.05FS

18 1 *DOOR SEAL Mecessary 164 0B8FS “DA45FS

17 1 “LHS FRT DOOR GLASS Cut 30054FS *1BDA2FS

18 1 *LHS MIRROR GLASS Cracked 194 B4FS *116.78FS

19 1 “LHS MIRROR HOUSING Cracked 20565F5 *177.38F5

20 1 “STICKER (AIRBAG) Mecessary 17.72FS *10B3FS

21 1 *ALLOY WHEELS 17 SILEX WITH TYRE 225/45 R17 Cut 1,102.38F5 "66143FS

PIRELLI

2 1 ‘DOOR LOCK Not 486 35FS *F5
Mecessary

23 1 *SUPPORT DOOR HANDLE Cut 96.02F5 “57B1FS

24 1 *STICKER (CHASSIS NO) Necassary 23523FS *141.14F5

25 1 *DOOR BOARD CLIP Necessary 31.08F5 *“1B65F5

{14PCS)

28 1 *HINGE UPPER Not BO.25FS *FS
Necessary

P *HINGE LOWER Mot B9.25FS *.FS
Mecessary

28 1 *DOOR INSULATOR Necessary 53.34F5 “"32.00FS

22 1 *‘DOOR INSULATOR Mecessary 5334FS *32.00FS

i 1 Mecassary TATFS “4 48FS

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen_p... 4/6/2018



Page 4 of 5

Adjuster Report

No. Gty F2  Particulars Condition  Repairers  Amount
*NUT
(8PCS)

N 1 *RIVET Necessary 17B5FS *10.72FS
[10PCS)

F=Fanchise part. S=Spchat
Total Parts (S§) 8,921.18  4,556.56

| Report was unsubmitied during this print-out |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/6/2018



Adjuster Report

Recommended Miscellaneous ltems
Thore am no new miscallaneous items selacted.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 VEHICLE ON BENCH - CELETTE MNew 1.500.00 0.00
2  LABOUR Mew 3,800.00 1,800.00
3 TRANSFER DOOR MECHANISM New 950.00 475.00
4 SPRAY PAINT MNew 3.000.00 3.000.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 306.00
AFTER AC
6 CHECK WIRE HARNESS, ECU, S WNew 280.00 170.00
7 RAR D/BOARD TO R&R DOOR HI New 142500 BO7.50
8 R&R RIM & BALANCE New 50.00 42 50
) B&P WHEEL ALIGNMENT New 300.00 255.00
10 SOLAR FILM - FRT LHS DOOR GLASS New 400.00 400.00
Gross Labour Cost (S§) 12,185.00 7.356.00
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