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4212018 ' Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) - Menu

B

<« Service Request Details

Claim
SEMOOFHM

Reference

None &

Loss Date
April 27, 2018

Request Date
May 2, 2018

Due Date
May 9, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey
Actions

Mext Step
Agree to perform service

Decline Waork " Accepl Worl

Vehicle Information

Incident Vehicle Registration #
SDV2271H

Make
BhAW

hlips:/ivp.smariclaims.axa.com.sg/claim-portalhimlindex-vendor-service-requests. him# service-requests/?serviceRequestNumber=42 867



5212018 Claim Portal

2ervice Aaaress

51 Ubi Avenue 1 #01-25 Paya Ubi, ,, 408933

Primary Contact/Insured

POH SENG WEE
560 UPPER EAST COAST ROAD, #02-02, 466580, Singapore
96876787

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions
EXCESS - $500 MO ESTIMATES

Messages Invoices History Documents Assessment Metrics Motes

hitps:ifvp. smartclaims. axa.com.sgiclaim-portalhtmlfindex-vendor-service-requests htmi#service-requesisi?serviceRequestNumber=4 2867



572018 3 Claim Portal

STIVILE AUUITID

51 Ubi Avenue 1 #01-25 Paya Ubi, ,, 408933

Primary Contact/Insured

POH SENG WEE
560 UPPER EAST COAST ROAD, #02-02, 466580, Singapore
Q6876787

Claim Handler
ANG Richard

richard.anghs@axa.com.sg

Additional Instructions
EXCESS - $500 NO ESTIMATES

Messages Invoices History Documents Assessment Metrics MNotes
TYPE (7]
SENT 5/7/18 2:40 PM
FROM ANG Richard
SUBJECT Re:lA and estimate UPLOADED
BODY Hi Denise, please proceed to authorise repairs. Th...

-

TYPE (7]
SENT 5/7/18 2:18 PM
FROM LKK AUTO CONSULTANTS PTE LTD (OD)

hittps:iivp.smariclaims.axa.com.sglclaim-porta htmilfindex-vendor-servica-requests.him {#/zervice-requests/?serviceRequestiNumber=42867
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PPLEMIEDNTARY LIST OF VEHICLE SDV 2271H
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© Question

Message

Dear Winnie, we have received supplementary of $1,032.27 from repairer. Our surveyor had since checked
and verified the supplementary parts and is of the view that the supplementary parts are consistent to the
nature of the accident and is economical to repair. - Shiau Chan
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

PR - oS hlsaisel 1

Date of loss 27-Apr-18
Date of appointment 4-May-18
Date of survey 4-May-18
Location of survey McWell @ Ubi Ave 1

Vehicle Details:
Claim Type: Own Damage
Vehicle number SDV 2271H
Make and Model BMW 5281 GT

Date: 7/5/18

Date of registration 28/4/2015

Excess 500

Market Value 5155,000

Parf Rebate 599,528

Nett Loss 555,472
Repair details:

[Initial Estimate | 14,746.98|

Proposed/Revised repair cost:

Parts 57,198

Check items (estimate) 51,478

Labour 51,070

Total 59,746

Lump Sum(if applicable)

[Number of days for repair |

jwn
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P AT BOSSE0% | Prograssive Autoralive Pie Lid - HO
EMTRY DATE & TIME: 28/04/2048 14:55
SUBMITTED BY: Mg Pei Wan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Autharised Driver

3. Information provided mus be as truthful and accurale as possibbe, Any willul misreprasentation or witholdng of matenal facts may allow insurance companies -]
repudiate policy ability

4. The issue and acceplance of this Form by insurance companses i5 not an admission of policy liabdity on the parl of the insurance companies

5_Any false reporting may be referred to the Police for investigation.

fi. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapare [GIA] for
archiving and that copies of this report will, for a fee, be made available upon applicalion by interestad paries

7. By the lodgemsant of this repart to the insurers, you hereby consent ko the archiving of this report at the centre and to copies of the report Being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 28/04/2018 14:55
Date Of Accident 27/04/2018 1710
Exact Location Of Accident MCE EXITING TO ECP (CHANGI)
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SDV22T1H
Insured/Policyholder
Mame Of Registered Qwner POH SENG WEE (FU CHENGWEI)
MNRIC No S7102441E
Email Address NOEMAIL

Maobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Madel

(LOCAL) +65-96876787
OTHERS-96876787

BMW
5281-2.0 L (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Mumber
Driver

MName of Driver

MRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experiance
Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NOD

P176ET36

POH SENG WEE (FU CHENGWEI)

57102441E

30/01M1371

INDOOR

13/10/1989

28 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-96876787

OTHERS-96876787
NOEMAIL



Addrass

Postcode

560 UPPER EAST COAST ROAD #02-02
SINGAPORE

466580

VWas driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured ~ OWNER

Wehicle Registration Mumber of Driver's Cwn -

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING
Road Surface WET
Other Information

Was any foreign vehicle invelved in this accident? NO
Mumber of vehicles invalved in the accident 2

Was any body injured in the Accident? WO

Was any injured conveyed to hospital by

ambulance? N

Was any other material or property damaged? YES

| have been approached by unknown person(s)
soliciting/offering accident claims assistance. Mg
Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE AUTOMOTIVE PTE LTD TEL 6741 5336

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded?

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger {Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SGOB063G

PRIVATE CAR

Fage 2 of 15



IMPORTANT NOTICE

Plagee report correctly the details of the accadent 10 speed LD LT Caams Drocess

3 atermation provided must be as pruthful and sccuraty g1 posaible. A1y wiflul mivrepresantation b withhaldinig of rmaterial
facts may alow insurance companies to repudiate policy liability.

4. The lssue and acteptance of this Form by insurance companied s not an sdmission of fiokcy labdty on the part of the inurance

& Thy repont will be forwarded by the insurers of the GIA Records Management Centie ritablahed by the General Imurance
Association of Singapoce [GIA} for archovmg and that copies of this report will for 8 fes be made avallable pon spplication by
Interetted partel

7. Py the lodgment of this report bo the msuners, you hereby conient 1o the archivng of this repoft 2t the centre 3nd 1o copee of
the report being made svpliahle aforesald

£  Consent under the Persanal Data Protection Act [PDPA}
1 uniecsiand, acknowledge, agree and Consent that

[a) My insurer, my werkshop and the General Insurance Ausocstion of Siagapare | “GIA") may/are permitted to tollect, Uie
discitas and/or firoceis my peitonal datalpersonal information sotowt intha (form] and any other personal informaetion
pronaded by me br patiesed by mry enuter [collecively the “Personal Information”) and disckne and Wanaler saen
Persanal Infarmaticn 1o all inaurer(s} who have inured wehicle{1) involved in this accident (21 mzarerisfwho have imied
yehictels] imyoheed in this acckdont shall be collectively reberred to a3 the “Insurers”), the Intuters’ lawyeyflaw firmi the
Menetary Authoty of Singapors gnd any felévint government agency/muthority (such s the pilice), for the purpose(s)
ol

{4 processing handling and/far deaking with my thams including the witlernent of the daims and aiy necesuny
inyestyaticns relating to the chakm,

{i) Imvestigating the accident and/for my thaems,
[isi] cairying out and)or dealing with my INSIrectians or respandimg to any enguities by me,

[l ndmibnister ing v claima (inclkidiog the mailing of correspondensoe, statéments, inyoiced, reporis or notices 10 re,
whuch could invotee disclosure of certain parsonal data about me to brng about dabvery of the same & well a6 of the
exteinasl covet of envelopes/muil packages), andfor

{v} complying with spplcatile Ew inademinstenng, processing. handhing pnd/ar dealing with my claims (coliectively the
“Purpates” |
(b all ingarers) who bave insured venickels) myvolved i this agodent and the nsureds e low firms, may/sre permited
to collect, use, duclose andfor precets my Persanal information Tor one of mane of the abave Puipoiey; snd

[c) iy Personal Informatien may/can be dhciowed by any of 1he Insorers #nd/or GUA 10 ther Bhird parTy wefvice proysess of
agentsiinduding thelr lmwyers/law lirms), which may be sited outside of Singapare, for one or more of the above Purpaies.

{d} My Personal information will sho ba colected and uted 1o compile clalms histary for the purpote of fraud detection
inestigition and managemant i present snd Ml future claima

tej theinformation s collected under [d) abeve may be shared [ disclosed:

) to all insisrers andfor any other third parthes that assist in evaluating, Investigating. controlling of managing fraud,
reguiators, law enforrement and govesnment agenches as reasonably required for the purposes stated, o

(1) for complying with requiremants under sny fegulations, Wy o court ordery.

) w

Policyholdae’s Signamire Detver's Signature fleporting Centre Personnel's Signaturs

"'“‘“""p‘g'q[;g’ vl womne ETINL

w}ﬁ‘m’"
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Sketch Plan #2
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DECLARATION

I‘::u dediare the foregoing particulars are rue in every [ \1
that your insurer hawe & 14 cay se whereby the daim against own poligy, must made within the
. Kindly check your policy for more detals.
|

ame from the date of securrent

W
<

Drver's Signature

lmn»»c‘tm Personne!'s Sgnature
{4 arivey m ot the policyholder] Name

Date & Time: 5 b’ -—' Fm it Ik Ththe: h!ICJ"i'-iN Na.: WM
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Common Statement

ACCIDENT STATEMENT (Part 1) Reporting Centre: Progressive Automotive Pte Ltd
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Individual Statement

Reporting Centre: Progressive Automotive Pte Ltd
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STEN1AR

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Cwner |D Type:

Owner ID:

Vehicle Details

Wehicle No.:

Wehicle to be Exported:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Orlginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 May 2018

BARFICNF Rehata Frmiing

Singapore NRIC
2441E

SOW2271H

Mo

07 May 2018

B

528) GT AT DVAB DSC LED SR NAY
Black

2015
B3121092M20B20A
WBASZA2020DZ35774
1B0.0 kW (241 bhp)
$£49,632.00

78 Apr 2015

28 Apr 2015

1

24148500

Yes
27 Apr 2025
$44,113.00

27 Apr 2025

E - Open Category
10

$78,000.00
$53,415.00
$99,526.00

nups:r-"m.|la.gw.agrlwvrlractmmanqmrﬂr-'.at:tal&tsyr'uD|Lcaﬂ-amrﬁu&rag|npuurum..| I _ USSR 1

1l



ClPg.1

AXA INSURANCE PTE LTD

B Shenion Way, #24-01

AXA Tower, Singapore 068817

Custormes Sevice Centre #51-01 A/ CERTIFICATE OF INSURANCE
Tel:(65)83387268 Fax(65)63382522

Wibsile-waw, axa.com.sg

GST Registration Number; 1999035120

custormer sendcedaLE . Com.sg

sMotor Vehicles (Third-Party Risks and Compensation) Act. (Chapter 189) mMotor Vehicles (Third-Parry
Risks and Conpensation) Rules, 1980 mRoad Transpert Acc. 1087 (Malaysia) sMotor Vehicles (Third-
Party Risks) Rules, 159589 (Malaysia)

CERTIFICATE NO. : VPA/P1TGGETI6 Account No. : 13B54
Caverage : Comprehensive

Sum Insured . Market Value At The Time Of Loss

Mame of Pelicy Holder . POH SENG WEE

Vehicle Registration Ne, ; SDV22T7IH

Pericd of Insurance . Frem 28/04/2017 To 27/04/2018 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE*®

(a) The Policyholder
The Policyholder may alse drive a Moter Car mot belonging to or not hired (under a
hire purchase agreement or otherwise) to him or his employer or his rarnnar

{b) Any other person who is driving on the Policyholder’s order or with his permission

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vehicle or has been so permitced and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driving the Motor Vehicle,

LIMITATIONS AS TO USE*

Use only for social, domestic and pleasure purposes and for the Policyholder's business
The Eﬂlicy does rnot cover - use for hire or reward, racing. pace-making, relisbility
trial, speedeesting. the carriage of goods other than samples in connectien with any
trade or business or use for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, in use or otherwise, is in or on, a racing track,
circuit, route, course or any other roads by whatover name called that are typically
used for racing, pace-making or such similar purposes.

{013

Basic Own Damage Excess : SGD 500.00

An Additional Excess is applicable as follows:

S$500.00  for Unnamed Auchorized Driver &/or Declared Young & Inexperienced Driver
555,000.00 for Undeclared Young and Inexperienced Driver.

(Please refer to wour policy on the terms & conditions)

* Limitations rendered inoperative by Section & of the Motor Vehicles (Third-Party Risks and

Cﬂmg:nsatim:l Act, (Chapter 182) and Section 95 of the Road Transport Act, 1287 (Malaysia), are not
o included under these headings

1/Wo hersby cortify that the poliecy to which this Cercificete relates is issued im accordance with the

provisions of the Motor Vehicles (Third Party Risks and Compansation) Act, (Chapuer 188) and Part IV

of the Road Transport Act, 1987 (Mslaysia).

AXA INSURANCE PTE LTD

7

Authorized Signature
Issued by - SGCOVGEP on 08/03/2017

IMPORTANT

Polievholders are warned thet on the sale of a sotor vehicle they must surrender the Cercificace of
Insurance and the Policy te the insurance cowpany. If the Certificate of Insurance has been lost or
destroyed a Statutory Oeclaracion C©o ofe effect must be mads. Feilure vo comply with this
nb]jgation is an offence urnder the Mocer Vehicle (Third-Party Risks and Compensation Act (Cap.
189) .

The Premium Warranty Clause reguires the premium to be paid in full within a specific period
failing which there would be no liability wnder the policy, renemal cercificare, covernote and
endorsement etc

Page T ol 15
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Vehicle No. : SDV2271H
Make/Model : BMW 5281 GT
Chassis No. 1 WBASZA2020DZ35976
[No.JOTY  [1ITEMS AMOUNTS (55) |
PARTS LIST
I 1 pc Bonnet }.“H - Bepair
2 1 pc Bonnet center seal 5 9230 "‘f/
3 1pc Headlamp (Adaptive LED) RH el § 4.304.00
4 1pc Frifoglamp (LED) RH A% $ 400,60 &
5 1pc Frigrille RH b3 155.50
f  1pc Friemblem Mo g 7120 &~
7 1 pc Frtbumper "p.'g{’g r-f'd.'l b 133490 »
8 1pe Frtbumpertowcover M A+ 5 4270 ~*
9 2 pes Frt PDC sensor Vo ﬁ"‘a&d $ i81.20 b3 762.40
10 1pc Frt bumper nozzle cover RH ﬁt’"e-‘d g 48 36
11 1 pc Frt bumper nozzle cover spring RH 2 W $ 14.50 ~
12 1 pe Frt bumper nozzle spray Rlec X 5 140.10 T//
13 1 pc  Frt bumper nozzle spray hose % Nt N $ 34.40 4
14 1 pc Frt bumper nozzle spray hose joint b 36.90 ¥
15 2 pes Frt bumper side guide RIL M $ 14.70 3 29.40 «
16 2 pes Fribumperbracket RL 3 o $ 64.10 s 12820 OF
17 1 pc  Frt bumper center grille 5 90.30 ¥
18 1pc Fribumper fog lamp gamnish 'f"“"' e $ 83.10 ¥
19 1pc Frtbumper fog lamp ganish chrome $ ﬁz.su-"/
20 1 pc Frtbumper absorber Tleslan $ 72.70 /
21 1pc Fribumpercarier WA G $ nsso®
22 2 pes Frt bumper carrier bracket R/L b S 119.10 % 233.20% ! i
23 2 pes  Frt bumper bracket adapter R'L el Cancist .S 62.80 b 1256004 ot/
24 1pc Fribumper lower beam p—t =~ $ 184.30 £
25 1 pc Frisupport cover RI T le.d 5 75.70
26 1 pc Friair duct cooler S 343.60 &
27 1 pec  Frtsupprt upper joint front 5 181,804
28 1 pc  Frisupprt upper joint rear | pot &= 5 208,80 -
29 1 pc Frt headlamp support RH g 139.60 ¥
30 1 pc  Friradiator support top S 61.20 ¥
31 2 pes Frtradiator support side RIL M=t~ $ §8.62 s 177.24 X
32 1 pe  Fribrake air duct R.HJ_;,N" e % 60.30 £
33 1 pe Frtairduct RH WAt o e b 60,30
34 1pc  Auxiliary radiator RH M=t s ggaTHo $ 594,50 4
35 1 pc Hom, highpitch ¢ pste e A 5 10150 ¥
36 1pc Hom, low pitch lerss 5 / oLl 5 101.50 4+
37 1pc FrtfenderRH Bucleld : 5 803.90 "
38 1pe  Frtfender cowling RH E Ny 8 148 80 ¥
19 1 pc Fnfender cowling lower RH 5 43 80 #
5 1227050
Less 5% S 613.53
List Parts Sub-Total : 5 11,656.98
1 1 set Frtnoplate w 0 SN ¥ 50,00 ~
2 1pc Radiator coolant Ht b 5N § 80.00

Page 1 of 2



Labour Charge
| To check front affected electrical system and repair wire harness.
2 To remove and reinstall intercooler for necessary repair.
3 To remove and reinstall a'c condenser for necessary repair.
4 To remove and reinstall radiator assy for necessary repair.
5 To remove and reinstall RH auxiliary radiator for necessary repair,

6 To remove, replace/transfer front PDC sensor.

7 To straighten, repair, realign on affected area and replace damaged parts.

% To spray painting on affecied area.
9 To inspection, diagnose, reset and perform coding programming on:-

Front PDC control unit.
Calibrate/focus headlamp.

Page 20f 2
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Wehicle No. ' SDVI271H
MaokeModel SBMW S281 GT
Chassis Mo, CWBASZEINZIDEISNTE
Supplementary parts
ESTIMATE COST OF REPATRS TO VEHICLE SDVIZTIH.
[Ne. [QTY [ITEMS AMOUNTS (58) |
PARTS LIST
1 1 pe Bonnet Lock ~°" o el 5 184.00 »:?z
. 1 pe POC wiring " T s 104.95
3 1 pe Nozzel cover bracket 20 'I,f*" . b 11.00 v
4 I ps LED comer light o~ $ 13665
$ 1,086.60
5% 54.33
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