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Merimen e-Claims

Page 1 of 1
+..CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING I
Case | Notfied | EstSubmitted | Adj Assigned Ad) Rpt Ad) Submitted | 1ns Auth'ed | Status |
|02 May 2018 | |02 May 2018
Main | | 16:54 Neaw Aﬂfﬂmmr |
sior| | | Cancel Case | [

|CLAIM SUBFOLDER DETAILS
{Insured:
Main Claimant:

Vehicle Reg. No.:

| Claim Type:

Vehicle Reg. No. (Insured): _

| Repairer:

| Handling Insurer:
| Adjuster:

| IASSOEIATED MAIL ItEI'.‘EI'd'ED

| 'There are no mail for this case.
|

I lgi"
| ALL ASSOCIATED TASKS

Due Date
" | Mo results.

Priority  Type

| [FS3796X

Claim Details Documents

|[Created by insurer]

|GOM MAI KEL, 10: 58282682C

| KOH CHIANG LIANG, ID: ST707647F

- |27/04/2018 19:00 - 159

| SKE3981S Date of Loss: [73 Months and 30 Days From LTA

| | o |Reg Date (Man ¥r)]
MSD/VMT/17-363912-CA

Coverage: 0D6/05/2017 -
05/05/2018

;TP Policy/Cover Nobe No.:

Palicy No. (Claimant):
Excess:

| Empire Image (HQ) NO 4 PANDAN LOGP (BLK 1/ BLK K), 128222 West Coast - Tel:

MSIG Insurance {Slnulm} Pte. Ltd. (HQ) - Tel: +&5 EB27 ?aéa [Handled by l:athm-lnu Thia snl ¥i -
EE‘.M 2345]

|LKK Auto Consultants Pte Ltd {HQ}

Tel: 6256-3561 ... [Imm.Advice due 03/05/2018]

View 1l | C_nrr-:pnsecaseﬁa.ll |

wiew Al |
Assigned By

Search Tasks |
Completed On

Create New Task 1 Complete j

Created On

Task Group Handler Dane?

https://singapore.merimen.com/claims/index.cfin?fusebox=MTRadjuster&fuseaction=ds... 2/5/2018



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified [Est Submitted | Adj Assigned [ adj Bpt [Ad) Submitted |Ins Auth'ed |status |
102 May 2018 | Pend for Survey

- 02 May 2018 | 516:54"1 | 5£0.00 5%0.00 MT
| e naywe | Edit Estimates | | view fpt_| s cae | |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS I |[Created by insurer] 3
|Insured: | GOH MATKEL, 10: S82826BIC —
| Main ;
ICH-iI'I‘bi_!ﬂt! KOH CHIANG LIANG, ID: S7707647F - -
Vehicle Reg. _[27/04/2018 19:00 - :59
[No.: | SKEIRELS. o | Date of LSSt | 173 Months and 30 Days From LTA Reg Date (Man ¥r))
5 ] 5 Policy/Cover | MSD/VMT/17-363912-CA
{C1aim Type: | TP / MSC/V/18-000626 B  |NoteNo.. |Coverage: 06/05/2017 - 05/05/2018
\venicle Reg .
Ne, F$3796X e dadd
{Insured): | — — i3
= e . |Excesst | =
Repairer:  Empire Image (HQ) NO 4 PANDAN LOOP (BLK 1/ BLK K), 128222 West Coast - Tel: i

[Handling | pere tnsurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Y1 - 6594 2545]

Insurer: N ) |

lag ; LKK Auta Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ... [Imm.Advice due |
Juster:

1 ___|o3/05/2018] -

[Hsocu-rzn MAIL RECEIVED a view all | Compose Case Mail |

[There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Sesrch Tasks | Creste New Task | Complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/5/2018



Merimen e-Claims Page 1 of 1
Claim Documents
*SKE39815 (MSC/V/18-000626)
[FS3796X]
TP
KOH CHIANG LIANG
Apr 27 2018 7:00PM
[GOH MAI KEL]
Empire Image

Uplosd Documents ] Upload Phatos | Compose New Letter | View [View in Browser| |
|Photos/Images [3perpage  |v] & |
[No  Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) o Thumbnail | Print
1 _04;'&5.-'13 14:20 General Ew_ n Load JPG
2 |D4/05/18 14:20 General View B | Loadrs
31 |D4/05/18 14:20 General View © | Laars | (A ]
4 04/05/18 14520 General View 0 | Ladws | A |
I 1 e |
5 04/05/18 14:20 Genaral View - - 0 | Leazrs | A
6 04/05/18 14:20 General View 0 | waors | &
7 04j05/18 14:20 General View Load PG | [

| b e Lefickhan B i - | —q

8 04/05/18 14:20 | General View - O | oecrs | A
9 04/D5/1B14:20 | General View © | Lears | A
|10 04/05/18 14:20 General View . - . . € | Loadirc | A
11 1 04/03/18 14:20 General View 0 | Ledrc |
12 | 04/05/18 14:20 General View € | Loadors
13 |04/05/18 14:20 General View | @ | Loadrs | & |
14 |04/05/18 14:20 | General View 6 | Loadirg
15 |04/05/18 14:20 General View N - 0 | Loacies
16 |04/05/18 14:20 General View | | Losairs | A
Documentation 1 per page e | ﬁ
Mo |Finalized On | M5IG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail Print;
(1 [b2/O5/18 12:05 TP PRI RequestEmail € | Losaror |
(2 |02/05/18 12:07 | TP PRI Request and GIA Report = ————— B Load POF
3 | 02/05/18 16:54 TP reject SIE- assign LKK | Load POF

Documents Checklist

.DDCUHENTS CHECKLIST

Reset | save | mrint |
There are no document checklists configured.

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

! ~

Show Remarks To: O Handling Insurer
Nate: Remarks ane privale unless you shew if o ciher parties

https://singapore.merimen.com/claims/index.ctfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icoRregno 19s807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6756-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 5

Our File No;  CS3/MSG18008020/T1Z4BE2
Date: 09/05/2018
REFERENCE
Handling Insurer ﬁﬁ;l(} Insurance (Singapore) Pte. Policy No: EEDWTH 7-363912-
Claimant Vehicle SKE3981S Insured Vehicle FS3796X
No : No:
) st Claim  M3CMNME-
Date of Loss: 27/04/2018 Mature of Claim: TP N 000626
DESCRIPTION & IDENTIFICATION OF VEHICL
Reg No: SKE3981S
Make & Model: JAGUAR XF, 3.0 V6 LUXURY (A) Engine MNo: B02791334FC
Reg. Date: 28/02/2012 (Man. Year: 2011) Chassis No: SAJACOSDOCFS35430
Colour; Black Odometer: 76982 km
Engine Capacity. 2967 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification. Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 25535 R20 Rear Tyre Size: 255/35 R20
Front Left Side: Firelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference DI %
Parts 0.00 0.00 0.00
Miscellaneous [tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S35) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/05/2018
Date Inspected: 03/05/2018 Inspected At: Empire Image (HQ)

NO 4 PANDAN LOOP (BLK 1/ BLK K)
Singapore 128222

Estimated Penod of Repair: 0.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Ho Zhao Tian

NOTE' This report represents our findings al the fime and place of inspection stated herein. Such inspectian has been carned ouf fo the best of our
knawiedge and atiiily but amy other habiity under any ofher circumstances is hareby expressly excluded

https:H’singapure.merimen,cmm"ciaimsfindex.ci‘m?fusebnx=M'I’Radjuster&fuscactinn=gen _p... 9/5/2018



Adjuster Report Page 3 of 5

A)JTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

IHE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF §4,500.00 -$5,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2018



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 May 2018) [
Parts: 143 JAGUAR XF 3.0 V& LUXURY (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKE3981 3)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Iltems/values not in reference catalog_l_:e are prefixed with an asterisk *.

Recommended Parts

There are no new parts selocted.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MT Radjuster& fuseaction=gen p... 9/5/2018



Adjuster Report Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellaneocus items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRad] uster&fuseaction=gen_p... 9/5/2018



