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Catherine Chunﬂ (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 30 April, 2018 5:26 PM

To: ct-admin@visionlawllc.com; Anna Tan; 'sur@lkkauto.com'; Nivitha (LKK Auto)

Cc: Zuhaidah Samsuri

Subject: RE: PRE-REPAIR INSPECTIOM FOR VEHICLE NO. SLT4027A (Accident involving
SLT4027A and 5H8061D on 25.04,2018)

Attachments: 3493_001.pdf; 0743_001.pdf

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SHD2878E and let us have your report urgently.

This claim will be handled by Ms Aida.
0oz 8 (9 5300w

Wan ﬁqﬁ vih .

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Mokor Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 IOB Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Motaor Claim - il

Sent: 30 April, 2018 11:10 AM

To: 'ct-admin@visionlawllc.com' <ct-admin@visionlawllc.com>; 'Anna Tan' <annatan@visionlawlic.com>
Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO. 5LT4027A (Accident invalving SLT4027A and 5GB061D on
25.04.2018)

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

¢ LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248



From: ct-admin@visionlawllc.com [mailto:ct-admin@visionlawllc.com]
Sent: 30 April, 2018 10:35 AM

To: Motor Claim - Il emaotorclaim@iii.com.sg>

Subject: Scan Image

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawtul.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



VISION LAW LLC

Adwocates & Solicitors - Notary Public - Commissioner for Daths
Agerits for Trade Marks

~EE =, . {incoeporatad with fnnited Satdity ) = :
« NG CHING BOON Company Registration No. 200721148H HEAD OFFICE: =
AUDREY WONG SUHSIEN. TEL : 65342811 (Hunting)
:M.n_ “EEIIJ ﬂm“ oy Hoad Offica: FAX 1 G5356802 (General)
NJALLI 133 New Bridge Road
o o #18-01/02 Chinatown Point g E-MAIL: annatan@visionlawlic.com
DLAKE ANG KIM NOI Singapore 050413
Eﬁmﬁmmmm Branch: BRANCH
i e 1y R 490 Toa Paych Lorong & TEL 63580703
TAN YINGRIAN SELWYN #03-11 HDB Hub FAX | B3580448{conveyancing)
Singapare 310490

] WHEN REPLYING BLEASE QUOTE OUS. REFERENCE — Maast recly 1o HEAD DFFICE for s matier ]

OUR REF: AKN-atv-INS-Y44-SLT4027A-2018
YOURREF: SH#8061D

30 April 2018

INDIA INTERNATIONAL INSURANCE PTE LTD BY FAX 6224-4174 & EMAIL:
64 Cecil Street motorclaim@iii.com.sq
#04/#05 10B Building

Singapore 049711

Attn: Motor Claims Department

Dear Sirs

NAME OF CLAIMANT; ST RENT & DRIVE PTELTD

VEHICLE NUMBER: SLT 4027 A

YOUR INSURED VEHICLE NUMBER: SH 8061 D
ACCIDENT ALONG PIE TOWARDS JURONG ON 25-APR-18 AT ABOUT 1714HOURS

We refer to your email dated 30 April 2018 informing that you wish to conduct a pre-repair survey
and your List of Surveyors.

Our client confirmed appointment of MR ADRIAN LING OF LKK AUTO CONSULTANTS PTE LTD
as the Single Joint Expert for this matter.

Please be informed that the said vehicle can be inspected at -

Yl HENG MOTOR WORKSHOP
1 KAKI BUKIT AVENUE 6
#02-19 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
Contact Person: TEL: 6509 0052 (WAN PING)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter
without further reference to you.

i FOR SURVEYOR
offrs faithfull Please initial hers after completion of pre-repair
inspection. Thank you.

Appolnted surveyor
{Mame & Signature)

(Head Office)

cc.  SLT 4027 A - By fax 6747-9402 only Date & Tims of inspection :

CONFIDENTIALITY
THE INFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND 1S INTENDED FOR THE EXCLUSIVE USE
OF THE ADDRESSEE DESIGNATEDABOVE. It you are not the addressee, any dischogure, reproduction, distribution or other dissemination or use of this communication
is strictly prohibdited. IFyou have received this transmission in error please contact us immediately by telephone so that we can pmange for its relum,




by ke Sl Your NCD will be affected due to late reporting
SUBMITTED BY: Cnis Pal ¥ing Actual e-Filling Submission Date & Time: 27/04/2018 17:08

SINGAPORE ACCIDENT STATEMENT

¢t IMPORTANT NOTICE

1. Please report correctly the deisils of tha acciden: to speec up the Clams process

2. This Form must be comoleted by the Policyhclder andiar the Authcrises Driver.

3. Information orovsced must be as ruthful and accurate as posaiole, Ay wiful misrepresantation or withelding cf material facts may aliow Insurance comeaniss 1o
repudiate policy abilty.

&, The issug and acceplance af this Form by insurance companes is not en admissicn of palicy li2giliy on the pan a' iha insurance COMpanes

5. Any false reporting may be refemed to the Police for Investigation.

8. Ths repart will be forwarded by the insurers of the GlA Records Managemant Centre sstaclished oy the General Insurance Asscoanon of Segapore (GIA) for
archving and thal copies of this recort will, Tor a fee. be made gvailaole upon applicaikon by interesiec parlies,

7. By the lodgement of this repar 1o the Insurere, you Rersby consent 1o the archiving of this recart at the centre and 1o cocies of the recort being made avallatle
aforasaic,

ACCIDENT STATEMENT
Date Of Report 27/04/2018 16:47
Date OF Accident 25/04/2018 17:15
Exact Location Of Accident PIE TWDOS JURONG T
N

Country/State of Loss SINGAPORE
i i DETAILS OF OWN VEHICLE

Vehicle Registration Number SLT402TA
Insured/Policyholder 1

Name Of Reglstered Owner ST RENT & DRIVE PTE LTD
Co Reg Mo 20461537C

Email Address NOEMAIL
Mobile Phone Mo '

Altarnative Phone No OFF|CE-A4R48098
‘Vehicle Pm‘timilar_;- =

Manufacturer TOYOTA

Model ALTIS

Exact Purpose for which vehicle was being used at
time of acciden

Are you claiming under your own insurance policy

for repair to your vehicle? Nk

If Mo, Please state action to be taken THIRD PARTY

Yehicle Category PRIVATE CAR

Insurance Company el :

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY

Fleet Palicy WO

Palicy Number 5081178524-01

Cover Note Number

Driver

Name of Driver NUR'ATIQAH'ZZAH BINTE ABDUL RAHMAN
MRIC Mo S0047854G

Date Of Birth 168/12/18%80

Ceoupation CUTDOOR

Date Of Driving Pass 16/12/1880

Driving Experience 27 YEARS AND 4 MONTHS
Gender FEMALE

Mobile Mumber (LOCAL) +65-91504 266

Fax Number

Contact Number

EMail Address . NOEMAIL

Page 1ol 16



Insurance Company Name
MWature Of Damage

Mea. Of Passanger (Including Driver)

Yehicle Registration Number

Vehicle Make/Madel/Calour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passpart Numbar
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Nao. Of Passenger (Including Driver}

DETAILS OF OTHER VEHICLE PROPERTY 2
SGO52388

VEHICLE C
PRIVATE CAR
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

W

Vehicle Owner Particulars
Owner 1D Type:
Orwner 1D:

Vehicle Details
Wehicke Mo

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis Mo.:

raximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 Apr 2018

OK

Company
5374C

SLTAO2TA,

Yes

30 Apr 2018

TOYOTA
COROLLAALTIS 1.6 AUTO
Blue

2008

3274761866
MROSIZEELO6107523
800 kW (107 bhp)
$16,777.00

08 May 2008

08 May 2008

1

L16777.00

Yes
07 May 2018
%B.388.00

OF May 2018

A - Car (1600¢cc & below]
10

£15,600.00

£29.00

$8,417.00

Page | of' 1

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregnput?FUNCTION_ID=F030... 4/30/2018



Y1 HENG MOTOR WORKSHOP

BLK 1, KAKI BUKIT AVENUE é
#02-19 SINGAPORE 417883

TEL: 6 5090052 FAX: & 7479402
30-04-18

OUR REF NO. SLT 4027A

ST RENT & DRIVE PTELTD

THE GRANDSTAND CARMALL i
210, TURFCLUB ROAD

LOT A12/A27

SINGAPORE 287995

ESTIMATE BILL FOR VEHICLE NO. SLT 4027A
MODEL : TOYOTA ALTIS

LIST ITEM 5
1) REARBUMPER  Te*— 387.60
2) REAR BUMPER SIDE ATTACHMENT s+ 2PCS @ $43.20 86.40
ﬁ-|._|:' ~I|;:,r_.- }"f
3) REAR BUMPER BRACKET ©* 121.20 <\
4) REAR SPLASH SHIELD A 2PCS @ $ 74.00 o 148.00 ¥
- . A
Ji® .
5) REAR SPLASH SHIELD CLIP | 10PCS @ $8.90 e 89.00 *
6) REAR END PANEL pe V™ = 581.00
1413.20
LESS DISCOUNT - 25% 353.30
1059.90
SPECIAL NETT ITEM B )
1) REVERSE SENSOR WITH CONTROL UNIT P—d Jal) 35008~ <o
: 350.00
LABOUR CHARGE
1) TO CHECK WIRING SYSTEM 5060~ SU
2) TO APPLY UNDER SEALING ON AFFECTED AREAS Wh 120.00
3) TO REMOVE AND REFIX TRIM, GARNISH, UPHOLSTERY 220.00
4) TO REMOVE AND REFIX REVERSE SENSOR WITH CONTROL UNIT 120.06—
5} TO REPLACE NEW PARTS, CUT, WELD, KNOCK ETC 80000 4 :
6) TORESPRAY ON THE AFFECTED AREAS 240000 500
1550.00
401128 GRAND TOTAL 2959.90
ot —
tli: 500 ;ﬁ*_,. TR W
: _,I .-' q .1 \ [:" % |
\ .:. E!, 'a_}u_\r_' W
A 00
._1.:, K -

Page 1 of 1



GI212018 Mearimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _ : ' |

ase_ |Notiled  |Est Su [aaj Assigned |Adj Rpt — [Adj Submitted | Ins Auth'ed {Status:
| 30 Apr 2018 [ Panding for Survey
; 04 May 2018 e 5%500.00 55$500.00
Main EditReg | | | H9:08 Edit Estimates | | View Rpt | R |
| Edit Adj Rpt 1 | | Cancel Case I |

Reference Claim Details

CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

| insured: | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R
Main
kSt Ll

i:ﬂljm Req. SLT4027A Date of Loss: 25/04/2018 17:00 - :59

| ST RENT & DRIVE PTE LTD, Co. Reg. No.: 20161537C

| A - [118 Months and 17 Days From LTA Reg Date (Man ¥r)]
| | . Palicy/Cover
Clalm T',rpiri ITP J MCT18040717 | Note No.: MCOMOO16
Wehicle Reg. |

Policy Mo.
Mo, SHBOG1D .
|(Insured): _ (Claimant):

Excess: |
Repairer: |‘ﬁ Heng Motor Workshop (HQ) Bk 1 Kaki Bt Ave 6 #02-19, 417883 Kaki Bukit - Tel:
:':s':':’rg':g India International Insurance Pte Ltd (HQ) - Tel: 53476100 ... [Handied by Zuhaidah Bte Samsuri - 6347 6070]

‘Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 14/05/2018]
inssucmren MAIL RECEIVED o

“View All | | Compose Case Mail | |
- — ——

| AL ASSOCIATED TASKS™ - View All || Search Tasks | | Create New Task | _Complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

https;.fa'aingapnra.marimen.mﬁdaimsr:ndex.clm‘?fusebn:n=l'u'ITRadjustar&l‘useacﬂun=dsp_dmheadar&casa'rd=?0541 D&extid=271325&CFID=3587499,.. 12



&/21/2018 Merimen e-Claims

https:ﬁsingapora.mriman.cnm.fc:laimsﬁndex.r;fm?lusnbmc=MTRadjuslar&ﬁJsmlloFdsp_clmhaader&casaidﬂus-#10&axtld=2?1325&CFID=35-BT4BB. W 212



af21/2018 mMerimen e-Claims

Claim Documents

*SLT4027A (MCT18040717)
[SH8061D]
TP
ST RENT & DRIVE PTE LTD
Apr 25 2018 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
¥i Heng Motor Workshop

Upload Documents | Upload Photos l Compose New Letier |

View [View in Browser ¥

Photﬂsf Images

Sperpage V|| |

.E'

(o | Helabzrfﬂenrder [LKK Auto Consultants Pte L Ltcl (HQ)

1
i Thumhnall Print |

1 14,.!‘:]6.( 18 09:46 | General View

Load JPG

14;115;15 09:46 | General View

0:0

Load JPG

14{05#1E 09:46 Gim:rill \l‘law

Load JPG

| 11,-’06,-"18 I'.'IE:4IEr Eum!ﬂl View

Load IPG |

| 14/06/18 IEI’B‘ 46 | Ganernl \Flew

Load JPG

Load JPG

14/06/18 09:45 Enm:rul View

Load IPG

|14/06/18 09:46 jEun-rll View

Load 1PG

|2
3
4
5
E M.-'DE.HB 05:46 G-lrllrnl \quw
I
E
'E‘

14/06/18 09:456 =Ganerat View

slelelas® fszirs %|®

Load JPG

10 | 14/06/18 09:45 Raln:pa:ﬁon Fhutu

| Load JPG

11 14/06/18 09:46 Reinspection Photo

ceoecoccoe

Load JPG

| Dncumentatmn

(iperpage ¥

| ® EEi

[No_[Finalized On ]::mn International Insurance Pte Ltd (HQ)

1 04;115;13 09:36 |5|ngap-un.- Accident Statement-IV

2 14/06/18 14:54 Ll!tb-r of Demand frum Third Party \I"I!I’DN LAW LLC

Documents Checklist

|_ ?Thumbnail_Printg
| € | Load PDF | |

@ [ oagpor |

'DOCUMENTS CHECKLIST

[There are no decument checklist-s_;:-énﬁgurea__
[

Reset | save | Print ||
"

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mobe: Remarks are privete unless you shaw it to ether parties.

hﬂps;ﬂfslng@pum.murimen.mmfclaimsu’indax.f.fm?Iuaabnx=MTRdnc&fus&a:uun=d5p_dumiﬂw&domairﬁd=1 &objid=7054 10&extid=271325&corle=4&. ..

1/2



6/21/2018 Marimen a-Claims

hnps:ﬂsingapma.meriman.mrnh:‘.lairnsfindax,cfm?‘fus.ehnx=MTHdoc&fus&acﬁnn=dsp_ﬁuwimv&dminid=1&ubjh:l=?ﬂ§410&an1ld=2?!325&mmla=d&... 22



62112018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregne:1ess07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MI18007994/ARBS2

Date: 21/06/2018
REFERENCE
Handling Insurer:  India International Insurance Pte Lid Policy No: MCOMOD1E
ﬁ':'_“""“t Vehicle ¢ 140274 Insured Vehicle No:  SH8061D
Date of Loss: 25/04/2018 Mature of Claim: TP Claim No:  MCT18040717
ESCRIPTION & IDENT ATION OF E
Reg Mo: SLT402TA
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine MNo; AZZ4T61866
Req. Date: 08/05/2008 (Man. Year: 2008) Chassis Mo MROS3ZEE106107523
Colour: Blue Odometer: 152636 km
Engine Capacity: 1598 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The abave values represen! the remaining fyre treads depth
[COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %,
Parts 1,408.90 555.50 854,40 60.60
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,550.00 570.00 980.00 63.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,959.90 1,125.50 1,834.40 61.98
Approved Total (Overridden) (S8) 500.00
Nett Amount (S%) 2,959.90 500.00 2,459.90 83.11
|INSPECTION
Date of Assignment: 30/04/2018
¥i Heng Motor Workshop (HQ)
Date Inspected: 02/05/2018 Inspected At Blk 1 Kaki Bt Ave 6 #02-19
Singapore 417883
Estimated Period of Repair: 3.0 days
Adjuster:  ADRIAN LING Manager: Janice Lee Si Hua

WOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been caried out fo the best of our knowledge and abilily but
any other liabiify under any other circumstances is hareby expressly excluded.

hltps;n’-'singapnrs.mer'men.mmfclaums.rind-ex.u:!m?fusebnx:MTRadjustar&msaamiomgan _printiptécaseid=7054108extid=2713258CFID=358740924C .. 113



6/21/2018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Jun 2018)
|Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLT4027A)

|Validity:

Further Info: llemsivalues not in referance catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNeo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 387.60FL *387.60FL
2 2 *REAR BUMPER SIDE ATTACHMENT Necessary 86.40FL “86.40 FL
3 1 *REAR BUMPER BRACKET Mot Necessary 121.20FL *-FL
4 2 *REAR SPLASH SHIELD Mot Necessary 148.00 FL *-FL
5 10 “*REAR SPLASH SHIELD CLIP Mot Necessary 89.00FL *-FL
6 1 *REAR END PANEL Repair 581.00 FL *-FL
7 1 *REVERSE SENSOR WITH CONTROL UNIT Damaged 350.00Fs *200.00 FS

F=Franchise parl. 5=SpcNett, L=ListitemDisc.

Sub Total (S§) 1,763.20 674.00

- List Item Discount on L Items 25.00/25.00% (S%) 353.30 118.50

Total Parts (S§) 1,409.90 555.50

Report was unsubmitied during this print-out.
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6/21/2018 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING SYSTEM. Mew 50.00 30.00
2 TO APPLY UNDER SEALING ON AFFECTED AREAS. Mew 120.00 0.00
3 TO REMOVE AND REFIX TRIM, GARNISH, UPHOLSTERY. New 22000 0.00
4 TO REMOVE AND REFIX REVERSE SENSOR WITH CONTROL UNIT. New 120.00 40.00
5 TO REPLACE NEW PARTS, CUT, WELD, KNOCK ETC. MNew 800.00 200.00
6 TO RESPRAY ON THE AFFECTED AREAS. New 240.00 300.00
Gross Labour Cost (S%) 1,550.00 570.00
Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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