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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933

TEL: 6258 1581 FAX: 8256 4315

Reg. No: 196607188R GST Reg. No. 16-9607168-R

Affillated 1o Federation Internationale Des Experts En Automoblle

78 SHENTON WAY #08-18
CHARTIS BUILDING
SINGAPCRE 079120

Date : 02-05-2018

AlG ASIA PACIFIC INSURANCE PTE LTD Rel CCYAIG1B00T993/K1pa3

[

Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  SKD1102G Veh. Inspected SHD 3382H
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 0210872018
F Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre i
4, Description of Damages
5. General information
Accident Date  30/0412018 |inspection Date 301042018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
53 LOYANG DRIVE
SINGAPORE 5085969
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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sam: ARC Repair TP(CLSO)L JOB CARD :=ales Order: Jono305154709
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COMFORT TRANSPORTATION PTE LTD
Sae 7010045 VAKE rovoTA :”EL . )
¥83 SIN MING DRIVE ==
Singapore SINGAPORE 575717 J MOCElpRTUS HYBRID(G4)30.0% 2008 08:40
m 55508755 i \;\ﬂ b ETreTT— —
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE
VEHICLE NO : SHD 3392H

L

DATE - 30.04.2018

HULs

MAKE . [ e
MODEL : TOYOTA PRIUS (x WA \
PARTS DESCRIPTION QTY | UNITPRICE| AMOUNT
REAR BUMPER X MV $ 458.60
REAR BUMPER RE-INFORCEMENT / $ 318.80
REAR BUMPER UNDER COVER ~ 5 552.60
REAR BUMPER SIDE RETAINER $ 112.70
REAR BUMPER SPONGE $ 143.40
RETAINER, REAR BUMPER, SIDE, RH 5 94.80
SEAL, REAR BUMPER SIDE,RH - g 148.40
SUB TOTAL $ 1,829.30
LESS 25% 5 457.33
DISCOUNTED TOTAL $ 1.371.98
REAR BUMPER REVERSE SENSOR X $ 135.70 |NETT
LABOUR CHARGE 2ee
Panel Beating 5 .00
Spray Painting Charge $ }08’05 rfe
Wiring Charge $ 50007 X
Remove/Refix Reverse Sensor $ 1 K
TOTAL LABOUR 5 650.00
ESTIMATE TOTAL 5 2,157.68
K’ ,"L _féfﬁ{ tity
/ 3_/5; A Irﬂr‘(‘
25
Id K/ 5 A{:
AW fr> P
This is an initial estimate based on a visual inspection of the above vehicle, The final-repair quantum-wit—
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



COMFORIDELGRO

ING

Our Job Ref No 305154709 ENGlﬂEER G

Date : 10/04/18 gy g soneo )
Fan- 6546 B158

FINALIZATION FORM

To : LKK Fax

Attn HALVIN

Vehicle Reg Mo, : SHD3382H 30/04/2018

The survey and estimates of the repairs of the above-mentioned vehicle are as lollows -

1 The repair job shall bill 1o AlG SKD1102G
2 The finalized amount shall be:
(a) Spare Pars afler List discount $ 1% Y5
(b) Labour Charges $380.00
Total for Part-By-Part Repair Cost Shrgso

(¢.) Lumpsum Repair (if applicable)
Total for Lumpsum repalr cost after Less

Final Lumpsum Repair cosl

3 Estimated normal penod for repairs: 2 working days.
4 Wa shall treal the above amount as Correct and Confirmed if there is no reply from you within 7

working days
5 Thank you for Gﬁﬂ“l'ﬂﬂm Wa confirm the estimatas and

- finalized amount
_-f_;’-‘““-\]
4"‘. F
S/ eee—

Signature P Signature

MName CHIANG Name kqf.k

Tel 52148314 Date 3/rit

Fax 65468156
For Officia Jl

Documeant A
Item Amaouni Attached :-“s?;f'“"z“i‘; Remarks
Yés or No
1. Rental Rate P/Day YES
¢ Loss of Income Paid N
3. Survey Fees
4. LTA Search Fea 749
5. Medical Fees (on behalf
of driver, if applicable)
&Iun

Remarks:
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COMFORTDELGRO ENGINEERING PTE LTD

W
REPAIR ESTIMATE WL
VEHICLE NO : SHD 3382H DATE : 30.04.2018
MAKE : C -
MODEL : TOYOTA PRIUS W” k
PARTS DESCRIPTION QTY | UNIT PRICE | AMODUNT
REAR BUMPER ledt $ 458.60
REAR BUMPER RE-INFORCEMENT ¥~ B~ $ 318.80
REAR BUMPER UNDER COVER ~— 7 1 552 60
REAR BUMPER SIDE RETAINER Yo" 5 112.70
REAR BUMPER SPONGE ¢ “a s 143.40
RETAINER, REAR BUMPER, SIDE. RH X~ 5 94.80
SEAL, REAR BUMPER SIDE.RH ~— ™ 5 148.40
SUB TOTAL $ 1,829.30
LESS 25% $ 457.33
DISCOUNTED TOTAL $ 1,371.98
REAR BUMPER REVERSE SENSOR ~ +— S L‘P s 135.70 |NETT
LABOUR CHARGE _
Panel Beating L1 00
Spray Painting Charge $ M rfe
Wiring Charge s 5000 | o
Remove/Refix Reverse Sensor 5 tMN’ )
TOTAL LABOUR $ §50.00
& ESTIMATE TOTAL $ 2.157.68
K’ I"L !éﬁ, !'l{l-'. Bty Comanibuniy ho I"ﬂlﬂ"
the Regde=rm of e fallowing:
/ }.- F "f frf‘L u Ty Mrbutes Do |'-rl-;'::,'mﬂrq.
® T A TRl LT WY Sl ey
f "‘F % d :Il".‘;;;i J 'II'I | vl gadfl
?F! &"kf . il ’ Ty
e T e
1;,;.‘. "
This is an Initial estimate based on a visual inspection of the above Muuﬁumﬂi—
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1 Ip/’o_g f(g?-fﬂ/?a'/?-



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB /PARTS DESCRIPTION

Date: 07.05.2018

Time: 08:55:01

Page: |
JOBNO 305134709
REGNNO SHD3392H
MILEAGE : 0000000000
MAKE : TOYOTA
MODEL : PRIUS HYBRIINGS)
DATE OF REGN 05.07.2017
DATETIME IN 30.04.2018 08:40
ACCIDENT DATE 30.04.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2287-G  PRIG4 GUARD-REAR BUMPER C
0002 04-01-0302-2965-G  PRIG4 FILLER-REAR BUMPER
0003 04-01-0302-2282-G  PRIG4 COVER REAR BUMPER
0004 04-01-0302-2288-G  PRIG4 REINFORCEMENT SUB-A

0005 09-01-0302-2005-A PRIG4 REVERSE SENSOR ASSY

552.60 25.00 41445
148.40 25.00 111.30
458.60 25.00 34395

J18.80 25.00 239.10

13570 2.50- 135.70

SUB-TOTAL : 1244.50
JOB NATURE
D000 L PANEL BEATING 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 180.00
SUB-TOTAL : 380.00
TOTAL : 1,624.50
. , _ AUTHORISED : YES / NO
MVANAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE:



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Manday, 18 June 2018 5:07 FM

To: ‘annieloh@paopularcar com’

Subject: ACCIDENT INVOLVING SKD 1102G(AIG) & SHD 3392H ON 30/04/2018
Dear Sirs/Mdm,

Your Ref: SKD 1102G
Our Ref; CC3/AIG18007993/K1pa3

ACCIDENT INVOLVING SKD 1102G(AIG) & SHD 3392H ON 30/04/2018

We reler to the above matter. We write fo inform you that we are the loss adjuster appointed by your mator
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SHD 3392H ogainst your motor insurance policy.

Based on the accident repor! and accident scenario, we are of the view that liability is not in your favour.
We will therefore proceed to negotiate for an amicable setflement with the Third Party

Your full co-operation in the handling of the cloim is required and kindly let us have the following
documents lor our necessary action: -

= A copy of authorisation letter from your company(registered car ownet) fo authorise Mr Toyoda
Yasuaki os a driver.

Should you however wish to further discuss on the matier prior to our negotiations ond setfiement, please
contact us within 10 days from the date of this letter,

Flease note that your No-Claim Discount (NCD) (it any] will be affected and reduced by 30% [20% for
commercial vehicles) upon next renewal due 1o this Third Party claim. However, If your policy has a NCD
protector teature, It will be deemed utilized for this claim and your NCD will be protected

Flease call us it you have lurther queries.

Best Regurds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phoniz: brd42-3107 | email: chewht @ kkouto.com | fax: Grgi-4i08
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)



Hsiao TnnE !LKl(Autn}

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 19 September 2018 6:27 PM

To: cecilialee@sparkcarcare.com

Subject: Your Ref: T 0418/ SHD3392H/ CL *Qur Ref: CC3/AIG18007993/K1pa3 [ACCIDENT

INVOLVING SKD 1102G(AIG) & SHD 3392H ON 30/04,/2018]

Your Ref: T0418/ SHD3392H/ CL without Prejudice
Our Ret: CC3/AIGIBDO7993/K1p0d

Dear Sirs/Madam,

ACCIDENT INVOLVING SKD 1102G(AIG) & SHD 3392H ON 30/04/2018

We reler to the above matter.

We propose settlement at a global surm of $2,180.00{ all-in),

Please confirm acceptance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
BIK 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408931)



Hsiao Tong !LI(](Autn}

From: Cecilia Lee Peng Geok <cecllialee@sparkcarcare.coms

Sent: Thursday, 20 September 2018 9:41 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref; T 0418/ SHD3392H/ CL *Our Ref: CC3/AIG18007993/K1pa3

[ACCIDENT INVOLVING SKD 1102GIAIG) & SHD 3392H ON 30/04,2018]

Without Prejudice
Dear Sir/Madam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at
$2,180.00 for property damage only. Please nate that the contents of this document apply to vehicle damages only.
It is condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of the
owner/driver/claimant.

Please forward Discharge Voucher for execution and your cheque made payable to : COMFORTDELGRO
ENGINEERING FTE LTD

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax; 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@l|kkauto.com>

Sent: Wednesday, 19 September 2018 6:26 PM

To: Cecilia Lee Peng Geok

Subject: Your Ref: T 0418/ SHD3392H/ CL *Our Ref: CC3/AIG18007993/K1pa3 [ACCIDENT INVOLVING SKD
1102G({AIG) & SHD 3392H ON 30/04/2018]

Your Ref: T0418/ SHD3392H/ CL Without Prejudice
Our Ret: CC3/AIG1B007993/K1 pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SKD 1102G(AIG) & SHD 3392H ON 30/04/2018
We refer to the above motter.

We propose settlerment ot a global sum of $2,180.00{all-in).

Please confirm acceplance.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LLKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewhi@lkkauto.com | fax: H741-4108

1
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Our Ref T/0418/ SHD3382H CL

“Your Ref ;
Date : 24-May-18

M/s AIG Asia Pacific Insurance Pte Lud
78 Shenton Way #08-16
Singapore 079120

Attn : Motor Claims Department

coce au ciams DedadMVIFORTDELCRO
%9 Lojel Drvve ENGINEERING

ComlonDelGro Englneering Ple Lid
Bnad &

41n floor
Singapore 508560
Fax 6214 1843 S

[ i}

WITHOUT PREJUDICE

Dear Sir
Workahop
ACCIDENT INVOLVING OUR TAXI SHD3392H YOUR INSURED Bradiell
SKD1102H OTHERS ON 30/04/2018 e
We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of motor Lovang

Vehicle No: SHD3392H

which was involved in the captioned accident with your
insured vehicle The vehicle owner and the taxi driver concerned have requested and

Sin Ming

authorized us to assist them in presenting their claims against the party responsible for all

applicable matters arising from the damage to the vehicle.

Pandan
As the accident was caused by the negligent act of your insured driving SKD1102H :
we are submitting this claim for your consideration on behalf of the claimants. Ubsi
TAXI OWNER'S CLAIM
1 Cost of Repair S8 1738.22 Sanake
2 3 days Loss of Rental @$ 12540 perday S5 376.20
3 Survey Report Fees (Surveyed by M/s LKK) s$ = ik b=
4  LTA Search Fees s$ L TR Ty -ty
5 GlA/ Police Report Fees s% . smgapcrs TaAT
§ Towing / Medical / Transportation Fees ss - Det
Sub Total : S§ 2,121.91 & Bioe
TAXI DRIVER'S CLAIM Yimhu
1 3 days Loss of Income @% 80.00 perdays s$ 240000y ishun Indist
Total Claims S$§ 2,361.91

We enclosed herewith the following documents to support the claims: -

a) Original repair bill
b) LTA search slip/s of -

SKD1102H

c) GlA/J Police reports of

SHD33%2H

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s
{ X ) Pholocopie/s of Accident Scene Fhotos

{ ) Towing/Medical bill/receipts

{ » ) Downtime/Mileage record
[ x ) Rental Rata letlar

Kindly look into the matter and let us hear from you on the settlement of the said claims as

s0an as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the tax) dnver. This condition shall apply even if medical
expenses are claimed herewith and part of the settlement reached.

Please note thal. for the time being, we are nol making this clalm via solicitors provided you treat

this lettar as our intention to file a claim in court according to the provisions of the Non-injury Motor
Accident Litigation ("NIMA") protocol and further, you agree that if negotiations should breakdown

and this claim Is referred to solicitors you shall not ralse any objection that the NIMA protocol has

not been complied with. If you disagree with this condition please reply In writing within the next

2 working days failing which we shall proceed to negotiate with you on the basis that you have

acquiesced to the sald condltion by your conduct.
Yours faithfully

Cecilia Lev

Executive

CDGE Taxi Claims Department

Tel : 6214 8354 Fax:6214 1843 Emall - cecilialee@sparkcarcare com

COMFORIDELGRO

2. @ O

AT 0 —— P
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S1URTAVE 1, #0525 PAYA UL INDUSTRIAL PARK, SINGAFURE 908938 TEL 110081 02503561 FAN = 1n8) nidnd 13

Our Ref: CC3/AIG18007993/K 1 pa3
23 MAY 2018

POPULAR RENT A CARPTELTD
501 GUILLEMARD ROAD
SINGAPORE 399840

ATTN: THE MANAGEMENT
Dear Sir/Madam,

ACCIDENT INVOLVING SKD 1102G & SHD 3392H ON 30/04/2018

We refer to the above subject matter. We write to inform vou that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SHD 3392H against vour motor insurance policy.

Based on the accident report and accident seenario, liability is not in your favour. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Uhwiny

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)
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LETTER OF AUTHORISATION
(NAF f PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHD3392H , SKD1102G ON 30-Apr-18 07:55
ALONG SLIP ROAD FROM ALEXANDRA RD TO JALAN BUKIT MERAH
1/ wWe ZAWAWI B MOHD ARIF [Hirer) NRIC No.: S1164975)
and/or (Relief) NRIC No.:
Taxl Number SHD3392H

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs

Z. To have absolute discretion to agree to any seftlement ar compensation amount in respect of my/our claim
aganst third party (except personal imjuneas and medical claims).

3. To sign Discharge Yaucher on my/our behalf,
4. To accept any payment {(claim proceeds) in respect of the claim against third party and payment by chegque

thall be forward directly to CDGE in accordance with CDGE's Instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 30-Apr-2018
Name af Hirer ZAWAWI B MOHD ARIF
Hirer NRIC 51164975) Signature :
Qj:
1
Address 121 PENDING ROAD #12-162
670121
Contact Mo, B7822643

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime View/CDG.VARS. V. Lenof...  30/042018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm

that we/T have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pre Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for $$2,180.00 (Global Sum) for vehicle no. SHD 3392H that was damaged
pursuant to the accident which occurred on 30/04/2018 (date) along SLIP ROAD FROM

ALEXANDRA ROAD TO JALAN BUKIT MERAH (location) involving vehicle no/s SKD

1102G.

This is pursuant to the inspection conducted on 30/04/2018 (date) at “the workshop”.

We/l confirm that we/] arefum authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHD 3392H make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on histher behalf in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant”,

We/l Turther confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHD 3392 H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

—

7 & SEP 2000 Ve .
Dated this (day) of (month) 20__ (vedr) ¢ Aipas DEPARTMENT
;CCIMFDRTDE[GH& ENGINEERING PTE LTD

i 205 BAADDELL ROAD
- o bl SINGAPORE 575701
LGMFGRW;; u' s

”I:Eflidlllll' FTE [
IELL Roa 3 FIE LTD

o Ofwith chop)

—

Signed by appointed surveyor

Signed by “the wo

“The contens of this document apply 10 vehicle damages
only. All parsonal injuriés and camages ansing therelrom ant
axcluded {rom the ambit and applicetion @! this documem?”

Please forward your chegue mnlde pavable toc-
COMFORTRELGRO ENGINEERING PTEELTU



COMFORIDELGRO

ComiortDelGro Engineering Ple Lid

-ENGINEERING
s mamber ol CoMmRORDELGRD
GST REG. NO. M2-8921817-3 COMPANY HEG, NO, : 199506048W
TAX INVOICE Paga: 1
8010004 —
VKHCTE NO TRV. NO/DATR
ATG ASTA PACIFIC INSURANCE PTR 111 SHD3F92H o Sriaty 08 65,2018
MAKE JOB_NO.
#08-16 78 SHENTON WAY.CHARTIS BUTLD 1 3051°
SINGAPORE 5G 079120 VA R
MOTKI, READTNG
CONTACT NO: 64193000 3225094 PRIUS HYRRIN(G4)
DATE_OF KRG DATE/TIHE TN
05.07.2017 30.04.2018 08:40
2 _ (HASSTS (CODR
Description : 3P ,30.04,7018 JTKAIFUR03SE14729
S/Mo Part No. Oty Unit Price $Disc Net
PART REQUIST'T'ION
0001 04-01-D302-2787  PRIGA COVKR RKAR BUMPER 1 458.60  25.00 343,95
0002 D4-01-0302-2288 PRIG4 RRINFORCKMENT SUB-A ] 318.80 25.00 239.10
0003 D4-01-D302-27R7 PHIGA (UARD-REAR HUMPER ( 1 552.60  25.00 414,45
0004 04-01-0302-7965 PRIGA FILLER-RKAR BUMPKR 1 148.40  25.00 111.30
0005 09-01-0302-2005 PRIG4 RRVERSK SKNSOR ASSY 1 135.70  0.00 135.70
SUR-IOTAI 1,244.50
JOB NATURR
® oo L PANEL, BKATTNG 200, 00 200,00
0002 23-502 SPRAYPATNT ON AFFECTED ARRA 180. 00 180.00
SUR-TOTAL 380. 00
ComfortDelGro Engineering Pie Lid

A memoer of COMPORIOU L2 ACCOUNT No

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall De issusd unkess requested \.

AMOUNT

INVOICE No BANK/CHQ No

N3INIHT

CUSTOMER'S COPY




COMFOR‘[DELGRO ComfortDelGro Engineering Pte Ltd

ENGINEERING .
mamber of COMFORDLLGRD

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY RRG. NO. : 1““'32@%

8010004

FHCLE NO TRY. RO/TATE
AIG ASTA PACTFIC TNSURANCR PTR LD 3397H g 71917 08, 05,2018
MAK I JOB RO,
#0B-16 78 SHENTON WAY.CHARTIS BUTLD TOYOTA 305154709

STNGAPORE 85G 079120

MOTIEL ODOMETIH RIKADT NG
CONTACT NO: 64193000 3225094 PRTUS HYBRID(G4 )
DATE_OF KRG DATE/TIME
05.07.2017 40,04 ?mn [lﬂ 40
CHABSLS
. J'[']}KB]FIIHEI"HH 479

1tems total
AdA GET B 7.000 %

Invoica amount

[ssued by 3 KATHRHIEE'I'AH 08.05.2018 12:16:48
t . (1.80/57/57
Payment /Term: /Credit 30 days

ComfortDelGre Englneering Ple Lid
A mambas of COMPORIDLLCRD ACCOUNT No INVOICE No AMOUNT

Head Dffice
205 Braddell Road
Singapore 379701

Kindly note that no receipt shall be wsusd unless requested
CUSTOMER'S COPY

1,624.50
113.72
1,738.22

BANK/CHOQ No




Our Ref: CT18040808
Lomlort

| g

Date: 04 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 30/04/2018 @ O0O7:55hrs

ALONG SLIP ROAD FROM ALEXANDRA RD TO JALAN BUKIT
MERAH

INVOLVING SKD1102G

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3392H (the "Taxi"). The Taxl was hired to ZAWAWI B MOHD ARIF IC
NO S1164975J a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a compuler generated letter. No signature is required

383 Sin Ming Drive Singapore S5TST1T Mainline +85 6555 1188 Facsimile +85 6453 3183
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AMNIFNIR
Enquire Vehicle Insurer:
Wehicle N Icident Date T LR
S5KD1102G  30Apr2018/07:55:00  Successful Al

Previous

‘7///(1053}")’ )

PHEEAS P I, GOV, SO AT W BCTION NS AL MR A FF UL NS Taud iusak |

OK

Insvrrance Particilare Enovne By Anerite Niests)l

jarance Company Mam

AlG ASIA PACIFIC INSURANCE PTE.LTD.

LT}



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Expredn
CLAIM SUBFOLDER TRACKING :
Case | Wotified Ent Submitted | A Asmgned Ag) Rpt Ag] Submitted Ins Auth'ed | Status
02 May 2018 - $$1,624.50 | S$1,624.50 saniion for Survey
Main \ Edit Beg | £ ady Rzt | Edit Espmates | | wiew mpt Carcel Case |

Maln Referanca

CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured:

POPULAR RENT A CAR PTE LTD, Co. Reg No. 1956081952

Main
Clairnannt:

COMFORT TRANSPORTATION PTE LTD, Co. Reg. MNo.: 199303521R

Vehicle Reg,

SHD3392H

30/04/2018 07100 - :59

Date of Loss: |19 manths and 25 Days Fram LTA Reg Date (Man ¥r)]

Claim Type:

TP / 350187690556

Polkcy/Cover
Nots Ne. - 0999994984

SKD1102G

Palicy No

(Caimant): | 1COMO01S

Encess:

ComfortDeiGro Enginearing Pte Lid {Loyang) 55 !.ln-lngbﬂvt,l 508965 Loyang - Tel: 5114 B300

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Wul, Shawn=K1] Shawnkaljve Wui@alg.com

Claimant's
Insurer:

India International Insurance Pte Lid (HQ) - Tel: £3476100

Adjuster.

11/05/2018]

LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 . [Handled by KALVIN ANG WET KUN | ... [Final Rpt due

ASSOCIATED MAIL RECEIVED

view Al | compose Case Mail |

There are no mall for this case.

"ALL ASSOCIATED TASKS=
Due Date  Priority Type TaskGroup Subject Handler  Assigned By Completed On Created Dn  Done?

| No resulis

view All | Search Tasks | Creste New Task | comgpiete |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 5/10/2018



Merimen e-Claims

Claim Documents

*SHD3392H (35018769055G)
[SKD11D2G]
™

COMFORT TRANSPORTATION PTE LTD

Apr 30 2018 7:00AM
[POPULAR RENT A CAR PTE LTD]

ComfortDelGro Engineering Pte Ltd

Page | of 2

Upisad Oocumants |  Upiosd Phots | Compose New Letter | Upiosd video | Upised Audie | View [verw i Browser |
|Letters / Correspondences 1 per page ~]| M
Mo |Finalized On LKK Auto Consuftants Pte Ltd (HQ) Thumbnall | Print
1 [(Dram) Third Party Express Settlement - Payment Breakdown 0 o
Photos/ Images 3 par page ~] A
Mo | Relubel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
|1 [02/05/18 17:47 | General View B © | oeows | BB
12 |02/05/18 17:47 | General View 0 | wadws | B4
Eg_ (02/05/18 17:47 | Ganeral View D | sdwc |
" Inmﬁm 17147 | Genaral View 0| sts | A
|5 |pR/OS/18 17:47 | Genersl View 0| sacies | A

02/05/18 17:47 General View | toadiec | A

7 02/05/18 17:47 | General View © | tosorws | A
6 [02/05/18 17:47 | General View © losews | &
|8 |02/05/18 17:47 | Ganaral View 0D waws || A
10 |02/05/18 17:47 | General View @ | isedwc | BB
|11 [02/05/1817:47 | General View _g Losd 0G| B
12 (0205718 17:47 | Ganeral View D | waws | 4
13 02/05/18 17:47 | General View 0 | adiwc | A
14 |02/05/18 17:47 | General View 0 isdwrs | A
15 |p2/05/18 17:47 | General View 0 e | B
16 |D2/05/18 17:47 General View ﬁ Load G | B
17 (02/05/1817:47 | General View @ | Losd g
|18 [02/05/1817:47 | General View 0O edwc | &
119 |02/05/1817:47 | Genersl View 0 | aaes | A
120 (02/05/18 17:47 | General View B © | toadwc | A
21 |02/05/18 17:47 | General View 0| tedws | A
‘22 |02/05/18 17:47 | Genersi View 0 | tadws | A
121 | 03/05/18 07:56 | Relnspection Photo 0| saws | &
24 |0Y05/1807:56 | Relnspection Phete D | adwc | A
Lzs_ (03/05/18 07:56 | Reinspection Photo O wrws | &
26 03/05/1807:56 | Reinspection Photo O | wws | B
27 030518 07:56 | Aeinspection Photo O | adiec | B3
28 |03/05/18 07:56 | Reinspection Photo D | sadirc | B
79 |p3/05/18 07:56 | Asinspection Photo D | iaows | A
40 (0105180756 | Relnspection Photo D weaws || A
31 |D3f05/18 07:56 Aminspection Photo 0| edws | A
32 |03/05/1B07:56 | Meinspection Photo O | waaws | B
33 |Q3/05/18 07156 Reinspection Photo 0 | taaws | M
34 |03/05/18 0756 | Reinspection Photo 0 | Lo

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/10/2018



Merimen e-Claims Page 2 of 2
Letters/Correspondences 1 per page «1 &
Mo |Finslized Cn | LKK Auto Consultants Pte Ltd (HQ) Thumbrail | Print

=h

35 |03/05/1807:56 | Reinspection Photo O | wacws | A
36 |D3/U5/16 07:56 | Reinspection Photo 0 | wwarc | @
37 |03/05/1B 07:56 Reinspection Phato | wadwc | A
38 |03/05/18 07:56 | Reinspection Photo 0 | Lo | B
39 |03/05/18 07:56 | Reinspection Photo O | wwws | M
40 |03/05/18 07:56 | Reinspection Phato © | Ladws | B
41 |03/05/18 07:56 | Relnspection Phato 0 | warc | F
Documentation =]
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |[D2/05/1821:08 | TP ESTIMATE - MARKED s Load POF

2 D2/05/18 21:0% TP GIA REFORT Load POF

3 |05/10/1809:2% | WORKSHOP INVOICE s Load POF

4 |05/10/18 09:2% | AUTHORISATION TO ACT FORM Laad POF

5 |05/10/18 09:29 Release Voucher § Load POE

6 |D5/10/18 00:20 | RENTAL RECEIPT Load PDF

7 |ps/10/1805:29 | LTA SEARCH Load PDF

A |05/10/18 09:29 LETTER TO 01 ) | Load poe

No  |Finailized On AIG Asla Pacilc Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |D3/05/18 11:46 | O GIA report 0 | Loaroe

Documents Checklist
DOCUMENTS CHECKLIST peset | save | prm |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: | Handling Insurer
Note Mamarks ore Drivede unkeni po shaw 1§ 10 other partes.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘U‘ahlclc No: SKD1102G (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SHD3392H (TP veh) CVT (A)

| Date of Accident: |30/04/2018

Giobal Sum Settiement | | [X] Yes [ 1 1 No

Repair Estimate ] 2,308.71

Final Repair Cost - 2,180.00

Loss of Use '3 2.50 days at $50.00 per day
Rental (if any) '8 250 days

LTA / GIA Search Fee -1

Othars: '3

'§

Final Settlement Sum (Global Sum) s 1 2,180.00

I= Third Party Workshop GIA Registerad? [ X ] YES | ] NO (Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registersd Workshop: B;LA Applicable: Yes/-Ne—BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymeant Instruction: Payees's Breakdown

1) |ComfortDelGro Engineering Ple Lid '8 2,160.00
2) 3 |

3 1

4) %

5) ' §

JOANNE LEE KHANG MIN A
LEK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 5/10/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreg no 19ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 62568-3561 Fax: 6844-8805 Email: sun@kkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3I/AIG1B00TSSVK1PAIO2
Date: 05/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No. 0990004084
Clalmant Vehicle si1paagzH Insured Vehicle No: SKD1102G
Date of Loss: 30/0472018 MNature of Claim: TP Claim No: 350187868055G
RIFTION & IDENTIFICATION OF VEHI
Reg No: SHD3392H
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS056370
Reg. Date; 05/07/2017 (Man. Year;, 2017) Chassis No: JTDKB3FUBD3561428
Colour: Blue Odometer B2B87 km
Engine Capacity: 1798 co
Marke! Value/New Car Price: N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Semnviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: West Lake 7 mm Rear Laft Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The abowve waibas moresant the remaining hyre freads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,507 67 1,244 50 26317 17.46
Miscellaneous ltems 0.00 0.00 ~0.00
Labour 850.00 380.00 270.00 41.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2.157.67 1,624.50 533.17 2471
+ GST 7.00/7.00% (5%) 151.04 113.72 3732 2471
Nett Amount (55) 2,308.7T1 1,738.22 570.49 24T
+ Loss of Use (2.5 x S5§50.00/day) (S§) 125.00
+ Car Rental (2.5 x 5§125.40/day) (5§) 313.50
+ Doc/Search Fee (55) 7.49
Mett Liabllity (5§) 2,184.21
Global Sum Settlement (S$) 2,180.00
INSPECTION
Date of Assignment: 30/04/2018
Date Inspected: 30/04/2018 Inspected Al ComforiDelGro Engineering Pte Lid

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

{Loyang)

5/10/2018



Adjuster Report Page 2 of 4

58 Loyang Drive
Singapore 508968
Estimated Period of Repair; 2.0days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE This report represents our findings af the fime and pisce of inspection stefed hersin, Such inspection has bean carmed ouf io the Bas! of our
knowledge and abifily but any other Kabifly under any other ciroumsiances is heveby axpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Partlculars Condition Repairer's Amount
1 1 *REAR BUMPER Creformed 458,60 FL *458 BOFL
2 1 *REAR BUMPER REINFORCEMENT Benl 318.80 FL *318.80FL
3 1 *REAR BUMPER UNDER COVER Cut §5260FL  *552B0FL
4 *REAR BUMPER SIDE RETAINER Serviceable 112.70 FL *.FL
5 1 *REAR BUMPER SPONGE Not Necessary 143,40 FL *-FL
(= 1 *RETAINER LREAR BUMPER ,SIDE, RH Serviceable 94 BOFL *FL
7 1 *SEAL ,REAR BUMPER SIDE ,RH Cracked 148 40 FL “148.40FL
8 1 *REAR BUMPER REVERSE SENSOR Shorted 135.70FS *135.70FS
F=Franchise par S=Spchefl. L=Listliemlisc
Sub Total (S$) 1.965.00 1,614.10
- List Item Discount on L Items 25.00/25.00% (S$) 457 33 369860
Total Parts (55) 1,507.67 1,244.50
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous lfems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING MHew 280.00 200.00

2 SPRAY PAINTING CHARGE MNew 200.00 180.00

3 WIRING CHARGE New 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR MNew 120.00 0.00
Gross Labour Cost (35) 650.00 380.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/10/2018



