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Merimen e-Claims
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...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING

Case | Notfied | EstSubmitted | Ad)Assigned |  AdjRpt | Ad)Submitted | InsAuthed |Status

02 May 2018 | 02 May 2018 | |
Main ’ 13:15 "’;ﬂm”'
Assign ] | __'

CLAIM SUBFOLDER DETAILS
Insured:

Reference Claim Details Documents

o ‘ [Created by insurer]
| LEE GEOK POH, 1D: §7177755C

Main Claimant:

| LAU JIN LOONG, [D: S8242712]

Vehicle Reg. No.:

SGH1645H Date of Loss: 26/04/2018 16:00 - :59

Claim Type:

DMPCSN3001681800
(Ccuaupl h ive)

TP/ SNM18D02219C02 | Policy/Caver Note No.:

Vehicle Reg. No. (Insured):

SLA5358B | Policy No. (&almant): | 5099559800 =

|Excess: |5$0.00

Repairer:
Handling Insurer:
Claimant's Insurer:

Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300 |

| China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

|NTUC In Insurance Co-operative Ltd (HQ) - Tel:

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 11/05/2018]

Driver/Custodian (Insured):

NG LUO WEI (22 / Female), NRIC: S9670377E, Tel: +6596260270

Adj Asg. Remarks:

EST $12,979.75 , CASE WITH SJE.

| ASSOCIATED MAIL RECEIVED

view All | Compose Case Mall ||

|
There are no mall for this case.

B
ALL ASSOCIATED TASKS

Due Date
No results.

Priority  Type

View Al | SearchTasks |  CreateNewTask | Complete |

Task Group Subject Handler Assig C ed On

ed By Created On

Done? |:

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/5/2018



'.I-‘Irdll'-BElEE‘-é‘-‘ / NTUC Income Insurance Co-operalive Lid - HQ
ENTRY DATE & TIME: 27/04/2018 03.39
SUBMITTED BY': Nurfiidayah Isis

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

b

o

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false reporting may be referred to the Police for investigation.

1]

. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made avallable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27/04/2018 03:39

26/04/2018 16:40

BKE(WDLD) BEF TURF CLUB EXIT LANE 3
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SGH1645H

LAU JIN LOONG

S8242712J
MIKKILAU1982@GMAIL.COM
(LOCAL) +65-80227500
OFFICE-NOPHONE

MERCEDES-BENZ
E200-1.8 (A)

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5029559800

LAU JIN LOONG
S8242712J

15/12/1982

INDOOR

11/08/2006

11 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-90227500

OFFICE-NOPHONE
MIKKILAU1282@GMAIL.COM

Page 10of9



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 571B #08-910
WOODLANDS AVENUE 1

732571
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SLA535B

PRIVATE CAR
NG LUO WEI
S9670377E
86260270

Page 20l 9



Sketch Plan

IMPORTANT NOTICE

|. PMezse repart correctly the datzi s of the accident to speced vp e Ualms proess

2. This Farm rrust bBe completed by the Policyholder andfeor the Authorised Driver

3. rformation provieee snust e oe truthful and accurate as possible. Any wilful risreprasencation aor withralding of mzreria
farts mav 2liow insurarcs comoanies te repudiste policy liahility.

A, Theissue snd stzeptenze ol this Zorm by insaramee compardes oot an admss an of policy lake ity anthe past of tae insuranze
EOImpET e,

Any falze reporting may be referred to the Palice tor invastigation.

€. Thereport will be terwarces by e insures of the GI& Recures Muarapement Lentre estabilsess by the General Insurascs
Azgee ztion ef 3ngzpoce (Gin) for 2rchiving and that topies of this reaort will fur = fue be made aea lable spae spalication by
merested parles

n

4. By the lodgment of this raporr ta tas insurers, you nersby corsent 1o the archiving of this repert 3t tre centrs and 1o copies of
the report bzing made avalabe sloresaid

¢, Consenmtunder the Persanal Data Protectian Act (PDPA)
tunderstand, acknowiztzge, agrow and wwnsent thet:

12l Myinsurer. my werkshoo snd the Ganeral insurance Associatior of Singapore 1"GIA"| mmeyfare permitted 1o colect, use,
discase andfos aracess my personal data/persanal information ==t cut 'n this [form| ane 2ny other personsl information
provided by mie g poscessen oy My nsurer (coliectively the "Personal Information”) and discloss and transter such
Personzl Intormation ta sl insurerls) who have nsurcd vehiclels] irvolved m Gas scorest (o0 mserers! wha have nsureg
vehvdeds] meaiyed in tas szcicent shall ba cellzetively raferrad to as the “Insurers”!, ths insurers' lawypers/law firms, the
Musetary Authusiay of Singapare and any elevant government zgency/zuthoricy (such as the aclice). ter the purpossls)
of:

i} preczssing. handling ang/or cuwing with my claims including the sett emens of the claims and any necessary
invastigatiars relating to the claims,

(i) investigating tne accdent and/ur my claoms;
(il carrving ous andfus dealing with iy nstruchans ar rsspending to any eaquiries oy ms,

{wladminizrering ry claims {including the mailing ot corrzspondence, statements, invoices, reoorts or notices 19 me.
which could irvolve disclosure af cortar personal data about me te bring ahout delivery of tne same 35 well as on the
axzernzl caver of envelopesimall peckazes); and/or

(v} complying with epplizasle ev in administetng, processing, Fandling andia- =zl ng with my clrs fenllzctvaly the
“Purposes”|

[b) sl nsureris] who nave inzured vehicle]s) inveloed in this accident and the Insirers’ Lawye csflawe firms, may/are parmittss
to collect, use, disclase ancfor srocezs my Persona: Infermation fer ene or more of 1He dbuve Purouses: snd

Iej  my Personal Intormation may/tar oe eistlosed by any of e Insurers angforn Gia Lo thein thild aorty seawge provalins o
apentsiincluding the rlawsrsizw firms), wiich may he sitad outsice of Singapere, ‘or one o more of the above Furposas.

in) my Persana nformarion will aise be collectad and ussd ta comp le claims ristory a1 tae purpose of fraud detedtion,
investigalion and manggement m present and 3 future 2sims.

el heirformanian so callestea urder (d) anove mav hs shared [/ disclosed

i tesllinsurers andior ey ole: aid parties that assist m svaluatiog, nvestigating, controling ar managing Faun,
ragulazors, Iaw erforcement and government agencizy ay reasonably royuiree for he purposcs stoley, of

(i} fer comrplying with requirements under any egulzticns, lsws or cours orders.

il { 74
f / i . J%/_,‘

Pu 1-;}:——;,I::‘H ¢ Sigmatars Drver's gnatirs Reporting Cantre Personne s Sianzture
Date & fima 1L -“'-\_ ! I." (5 T {1t driver is not the calicyheidar) Name P g,
Detle & Timp: NRICSFN N, et -y
1538
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Sketch Plan #2
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< fincome

made diffarent

THE SCHEDULE

Jsit Insurance i
formation on t Private Car Insurance Policy

ntact your inshis Policy sets out the terms of a contract between NTUC Income Insurance Co-operative Limited {INCOME) and you (the

'olicyholder named in the schedule to this Policy).
he statements, information and declaration provided by you at the time of proposal shall form the basis of this contract.

Ve (INCOME) will provide the insurance set out in this Policy in respect of events occurring during the Period of Insurance

hown in the Schedule and any further pariod for which we may accept a renewal premium.
“he provision of this insurance is subject to:
any Endorsement specified as operative in the Schedule

1. the Conditions and General Exclusions of this Policy, and

i. the payment of the premium specified in the Schedule.

This Policy, the Schedule and the Certificate of Insurance are to be read together as one document.

35T Reg No. M4-0003030-8

2plicy Number
The Policyholder

5099559800

LAU JIN LOONG

BLK 5718 #08-910
WOODLANDS AVENUE 1
SINGAPORE 732571

Period of Insurance
Sum Insurad
Premium (inclusive GST)

Interest Insured
Cover Type
Primary Driver
Named Driver (1)

05 Apr 2018 To 31 Jan 2019
Market Value of Insured Vehicle at Time of Loss
§51,018.75

drivo PREMIUM
LAU JIN LOONG (LIU JINLONG)
ALYSSA TAY KAI SI

Named Driver (2) N/A

Make/Model MERCEDES BENZ/E200 Capacity 1800cc
Registration Number SLU1248M Registration Year 2012
Chassls Number : WDD2120482A536253 Off-peak Car No
Repair at Owner's Preferred Workshop @ Yes Insure with COE Yes
Excess (Section 1) N/A NCD Entitlement 50%
Excess (Section 2) N/A NCD Protaction Yes
Windscreen Excess 55100 Loyalty Discount 5%
Additional Excess N/A

Unnamed Driver Excess Please refer to Terms and Conditions

Hire Purchase Company UNITED OVERSEAS BANK LIMITED

Optional Cover

Transport Allowance No

Excess Waiver Yes

Memo A : N/A

Endorsement Operative :

M4, M7, M8

Agency
Date of Issue

DUTY OF DISCLOSURE

We would remind you that you must disclose to us, fully and faithfully, the facts you know or ocught to know, otherwise you

ALFA CREDIT PTE LTD (00000613905)
05 Apr 2018 10:17 hrs

may not receive any benefit from your Policy.

Signed in Singapore by order of the Board of Directors

/

Chief Executive
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LAU JIN LOONG
(LIU JINLONG)

Birth Date: 15 Dec 1982
lssue Date: 11 Aug 2006
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YUU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES:
PASS DATE

Class 3 Motor Cars=<3000kg with =<7 passengers. exclusive 11 Aug 2006
of the driver: and other motor vehicles =< 2500kg

Licence No: S8242712, “

A

NP 428A ‘



ESTIMATE FOR SGH1645H*RA

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 196400367W
GST Reg No. MR-8500111-X

Vehicle & Document Information

Mr Lau -\\ WIP No 23270
Reg No/Reg Date SGH1645H*RA /01/02/2012
Blk 571B Woodlands Avenue 1 Date In/Mileage I 0
1 Chassis No WDD2120482A536253
Singapore 732571
Engine No 27186030369411
Mobile: 90227500 Make/Model MB/E 200 CGI SEDAN (W212)
- /" Colour/Trim 024 497 Cuprite Bro/ 042 201 Black
Account No Terms Date/Time Printed CSE Operator
CSM00128 Cash 30/04/2018/ 15:42 YK 395 / Yik Chan Hoe
Description of Goods / Services Qty Unit Price Disc% Amount
M BPNSUN
POLICY NO/ACC DATE : 5099559800 // 26/04/2018
DRIVE IN/EXCESS :27/04/2018 // TP VEH NO SLA535B CHINA® TAIPING
DATE IN/DATE SURVEY : \ (\]) o (ﬁ
BY/AUTHRIZED ON _
A BPILAB # 2400.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW g
BODY PANELS WITH REFINISH. G \2S0
A BPIRES - __1800-00
RESPRAY BOOT LID AND REAR BUMPER ./' -
A BPILAB ) 0.10| _—380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RESF,T MEMORY T0
STANDARD SETTINGS. - \
A BPILAB v ) ! 20700
CHECK REAR LIGHTING SYSTEM AND CUNDUI:T HATER TEST FOB ANY LEAKAGE .NETT
M REAR CROSS MEMBER ; 1.00 789.45 00.00 ')('?89.45-"'@“
M RIGHT REAR BUMPER BOTTOM BRACKET 1.00 16.18 00.00 —16.18
M LEFT REAR BUMPER BOTTOM BRACKET _ 1.00 16.18 00.00 ~— 16.18 B-\
M REAR PARKTRONIC SENSOR SPACER'RING 4.00 6.93 00.00 —27.72. 3
M REAR PARKING SENDER UNIT 4.00%>  273.79 00.00 | Shoe™1095.16 12/ 3
M CENTRAL REAR BUMPER GARNISH MOULDING 1.00 172.55 00.00 € 172.55
M RIGHT REAR BUMPER GARNISH MOULDING 1.00 128.17 00.00 —128.17 tNE
M LEFT REAR BUMPER GARNISH MOULDING 1.00 128.17 00.00 ~128.17
M REAR BUMPER 1.00 1602.72 00.00 ~—1602.72 OV
M RUBBER STOPPER 2.00 9.41 00.00 18.82 NG L
M BOOT LID TYPE DESIGNATION EMBLEM 1.00 75.34 00.00 —75.34 K€
M BOOT LID E200 EMBLEM 1.00 75.34 00.00 ~—75.34 N&A
M BOOT LID CHROME MOULDING 1.00 113.13 00.00 — 113.13NCC
M MB STAR GROMMET 3.00 2.23 00.00 ¢ 6.69 NES
M BOOT LID MERCEDES STAR 1.00 46.63 00.00 —46.63 NT
M BOOT LID WEATHERSTRIP 1.00 175.69 00.00 Y 175.69 N"“‘
M BOOT LID HANDLE MOLDING 1.00 232.97 00.00 '74 232,977 ¥
Confirmed & accepted by
2Ll [.-I
Authorized signatory and company stamp "
Validity of this estimate s 14 days from date of quote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding G5T. We would mention that the above estimate iz based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque, You must also agree to pay full amount for renewal of the windscreen in the event of {nadvertent breakage in the course of renewing the rubber seal or other repair requiring
the removal of the windscreen.
Pandan Loop Service Center
@@ WE DRIVE FIRST CLASS 188 Pandan Loop
CYCLE & CARRIAGE | Singapore 128378
Tel: 6777 8388
- Fax; 6779 5383
\‘I‘-\ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany www.mercedes-benz.com.sg Page 10f2



ESTIMATE FOR SGH1645H*RA
4 I

Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 196400367W
GST Reg No. MR-8500111-X

Vehicle & Document Information

Mr Lau WIP No 23270
Reg No/Reg Date SGH1645H*RA /01/02/2012
Blk 571B Woodlands Avenue 1 Date In/Mileage / 0
#09-910 . T ' A
Singapore 732571 Chassis No WDD2120482A536253
Engine No 27186030369411
\ Mobile: 90227500 Make/Model MB/E 200 CGI SEDAN (W212)
S Colour/Trim 024 497 Cuprite Bro/ 042 201 Black
Account No Terms Date/Time Printed CSE Operator
CSM00128 Cash 30/04/2018/ 15:42 YK 395 / Yik Chan Hoe
Description of Goods / Services Qty Unit Price  Disc% Amount
M BOOT LID

1.00 2709.7000,00.] — —2709.70 pp

_%\,\\—),a\((

6, 0349

Confirmed & accepted by

Authorized signatory and company stamp

Nett 12,130.61
7% GST on  12130.61 849.14

Total Payable 12,979.75

Validity of this estimate is 14 days from date of quote. This 1s a computer generated document, no signature is required.

Estimated costs gquoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this eoccur,
we would advise you. Please be informed that a deposit of 50% of the above estimate {s payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen,

€e

CYCLE & CARRIAGE

WE DRIVE FIRST CLASS

ot
\,L,\ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

Pandan Loap Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax; 6779 5383

www.mercedes-benz.com.sg Fage 2 of 2



LTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWER

ESTIMATE FOR SGH1645H*RA

e WT—==uis ALt SRS B s

CHINA TAIPING INSURANCE (S) PTE
ATTN: MOTOR CLAIM DEPARTMENT

[ SUPPLEMENTARY _|

Vi
WIP No 23270

Reg No/Reg Date

% Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer

Company No. 196400367W
GST Reg No. MR-8500111-X

D ent m

SGH1645H*RA /01/02/2012

oo G PloA D A

62222366 Make/Model MB/E 200 CGI SEDAN (W212)
7 Colour/Trim 024 497 Cuprite Bro/ 042 201 Black
Account No Terms Date/Time Printed CSE Operator
WC000668 Credit 28/05/2018/ 13:28 395 / Yik Chan Hoe
Description of Goods / Services : IR . Unit Price  Disc% Amount
S
THIS4S NOT AN-OFFICIAL TAX INVOICE
I C : 18 // 0 CHIN I
DATE IN/DATE SURVEY: 14/05/2018 @ 1315 // BEH LKK
BY/AUTHRIZED ON : DIRECT SETTLEMENT // ALFRED CHINA TAIPING
A BPILAB 1440.00
ADDITIONAL LABOUR TO REPAIR REAR END PANEL -3
A BPIRES ) 600.00
ADDITIONAL LABOUR TO RESPRAY REAR END PANEL
A BPILAB 480.00
ADDITIONAL LABOR TO REMOVE AND REFIT REAR UPHOLSTERY,.TR \
AND SEATS FOR NEC. REPAILRS. \ -~
X RIVETED NUT 4.00 3.66 00.00 | Nel 14.64 .7
i Etg? O — \ 3.00 0.92 00.00 | el 2.76
1.00 611.59 00.00 |sce 611.59
M TS TWO-COMPONENT ADHESIVE % 1.00 755.31 00.00 [NECZ- 755.31
WOE o (il
R
e e g o™
PP TG R
c@“ BN
e ¥ % o\®° e
& n:;‘j}&-‘:;.:!.“@d
@é’;l:\“’“
°
Confirmed & accepted by
Nett 3,904.30
7% GST on  3904.30 273.30
Total Payable 4,177.60

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This 1s & computer generated document, mo signature is required.
Estimated costs quoted are excluding G5T. We would menties that the above estimate is based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacesent. However, should this eccur,
we would advise you. Please be informed that a deposit of 50% of the above estimate 15 payable befors commencement of the work. Payment for this may be made in cach, credit card or
cheque. You must also agree to pay full amount for remewal of the windscresn in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen.

@e

EYCLE B CARRIAGE

WE DRIVE FIRST CLASS

L m Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germarny

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 B3B8

Fax: 6779 5383
www,mercedes-benz.com.sg
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@ Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

. . . Authorised Dealer
Finalization Company No. 196400367W
ESTIMATE FOR SGH1645H*RA GST hegNo. M 25001 11
L _ i sl 2 Vehicle & Document Information
CHINA TAIPING INSURANCE (S) PTE WIP No 23270
LTD Reg No/Reg Date SGH1645H*RA /01/02/2012
ATTN: MOTOR CLAIM DEPARTMENT Date '“”“!E‘EP ﬁ 6 0
3 ANSON ROAD #16-00 Chassus 4 w%mﬁ * RA
SPRINGLEAF TOWER
SINGAPORE 079909 E'!"I9|HB No 27186030339411
62222366 ) Make/Model MB/E 200 CGI SEDAN (W212)
Colour/Trim 024 497 Cuprite Bro/ 042 201 Black
Account No Terms  Date/Time Printed £ -GSE Operator
WC000668 Credit 28/05/2018/ 13:27 YK 395 / Yik Chan Hoe

Description of Goods / Services

— Attn: _unitRGaA
Tﬁﬁ!ﬁ%s%ﬁv %ﬁla 1315 Hé:%E FJQ[IAL m'@ E

BY/AUTHRIZED ON DIRECT SETTLEMENT // ALFRED CHINA TAIPING

A BPILAB 1920.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PANELS WITH REFINISH.

A BPIRES 1200.00
RESPRAY BOOT LID AND REAR BUMPER F

A BPILAB 0.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RES
STANDARD SETTINGS.

A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND CO AKAGE . NETT

A BPILAB 1440.00
ADDITIONAL LABOUR TO REPA

A BPIRES 600.00
ADDITIONAL LABOUR TO RESPRA ND PANEL

A BPILAB 480.00

ADDITIONAL LABOR TO REMOVE AND REFIT REAR UPHOLSTERY, TRIMS GARNISHS
AND SEATS FOR NEC. REPAIRS.

X REAR CROSS MEMBER 1.00 789.45 00.00 789.45
X RIGHT REAR BUMPER BOTTOM BRACKET 1.00 16.18 00.00 16.18
X LEFT REAR BUMPER BOTTOM BRACKET 1.00 16.18 00.00 16.18
X REAR PARKTRONIC SENSOR SPACER RING 4.00 6.93 00.00 21.72
X REAR PARKING SENDER UNIT 3.00 273.79 00.00 821.37
X CENTRAL REAR BUMPER GARNISH MOULDING 1.00 172.55 00.00 172.55
X RIGHT REAR BUMPER GARNISH MOULDING 1.00 128.17 00.00 128.17
X LEFT REAR BUMPER GARNISH MOULDING RO 1.00 128.17 00.00 128.17
X REAR BUMPER Qs 1.00 1602.72 00.00 1602.72
X RUBBER STOPPER RS c‘;:‘;ﬁ,. J_e@"‘ 2.00 9.41 00.00 18.82
Confirmed & accepted by 9045 % \q,b-}\bc'
S & 2R
C -,;—, o
b’\" C
Do

Authorized signatory and company stamp bl <

Validity of this estimate 15 14 days from date of quote, This {s a computer generated document, no signaturs s required.

Estimated costs quoted are excluding G5T. We would mention that the above estimste {5 based on our {nitfal {nspection and does not include any additional parts or Tabour which may be
required after repair work has commenced. Occasienally worn or damaged parts are discovered after work has started and needed for repairs or replacesent. Howsver, should thiz oceur,
wo would advise you. Please be informed that a deposit of 50% of the above estimate {s payable befors commsncemant of the work, Payment for this may be made in cash, credit card or
cheque. You nust also agree to pay full amount for remewal of the windscreen in the event of inadvertent breakage in the course of renewing the rubber seal or other repair requiring

the ramoval of the windscreen.

Pandan Loop Service Center
@@ WE DRIVE FIRST CLASS 188 Pandan Loop
CYCLE & CARRIAGE Singapore 128378

Tel: 6777 8388
Fax: 6779 5383

m Mercedes-Benz - are registered trademarks of Dalmler, Stuttgart, Germany www.mercedes-benz.com.sg Page 1012



Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Finalization i g O
ESTIMATE FOR SGH1645H*RA GST Reg No. MR-8500111-X

LB MR T e 2 Vehicle & Docum formati

CHINA TAIPING INSURANCE (S) PTE WIP No 23270

LTD Reg No/Reg Date SGH1645H*RA /01/02/2012

ATTN: MOTOR CLAIM DEPARTMENT Date InM 6105120

= SGHEBIBH RA

SPRINGLEAF TOWER

SINGAPORE 079909 Engine No 27186030369411

62222366 Make/Model MB/E 200 CGI SEDAN (W212)

" GolourfTrim 024 497 Cuprite Bro/ 042 201 Black
AccountNo  Terms  Date/Time Printed CSE Operator
WC000668 Credit 28/05/2018/ 13:27 YK 395 / Yik Chan Hoe
Description of Goods / Services : b LAy Unit Price  Disc% Amount
0T LIOTYP TGNAT ION_ENB 5. 00, 7
IS8-NOT AN OFFICIAL EAX:INYOICGE:
U 1.60 3. :

X MB STAR GROMMET 3.00 2.23 00.00 6.69
X BOOT LID MERCEDES STAR 1.00 46.63 00.00 46.63
X BOOT LID HANDLE MOLDING 1.00 232.97 00.00 232.97
X BOOT LID - 2709.70 00.00 2709.70
X RIVETED NUT \ 4.00 3.66 00.00 14.64
X PLUG 0.92 00.00 2.76
X LEFT TAIL LAMP
M

' 611.50 00.00 611.59
TS THO-COMPONENT ADHESIVE w 0 755.31 00.00 755.31

Confirmed & accepted by TPNC

!
s Nett  14,505.43
7% GST on  14505.43 1015.38

Authorized signatory and company stamp Total Payable 15,520.81

Validity of this astimate {5 14 days from date of quote. This 11 & computer generated document, no signaturs 1s required.

Estimated costs quoted are excluding G5T. We would mention that the sbove estimate {x based on our {nftfal {nspection and does not fnclude any additional parts or labour which may be
required after repair work has d 11y worn or d parts are di od after work has started and needed for repairs or replacement. Howaver, should this eccur,
we would advise you. Pleass be informed that a deposit of 50% of the above estimate s payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertest breakage in the course of renewing the rubber seal or other repair requiring
the removal of the windscreen.

€€

CYCLE & CARRIADE

Pandan Loop Service Center
WE DRIVE FIRST CLASS 188 Pandan Loop

Singapore 126378

Tel: 6777 8388

Fax; 6779 5383

m Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany www.mercedes-benz.com.sg Page 2012




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

| case |Notified [Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
wapn |02 May 2018 ’ e R $$14,505.43 | 5$14,505.43 Pending for Sarey
| Edit Adj Rpt | Edit Estimates | |_view Rot Cancel Case |

Reference Claim Details Documents Shaw All

'CLAIM SUBFOLDER DETAILS ~ |[Created by insurer]
Insured: | LEE GEOK POH, 1D: 57177755C

Main ) AU JIN LOONG, ID: S58242712)
Claimant:

Vehicle Reg. . |26/04/2018 16:00 - :59
No.: | SGHIS"SE' Date of Loss: [74 Months and 25 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM18D02219C02 Policy/Cover | pMPCSN3001681800 (Comprehensive)
|Vehicle Reg. | - - -
No. 'SLAS358 :’a’:‘r"‘_.::n 5099559800
(Insured): - = %
Excess: S$0.00

Repairer: | Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel: 91865300
Handing | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]
Elalmant's -
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt due 11/05/2018]
Driver/Custo
dian NG LUO WEI (22 / Female), NRIC: S9670377E, Tel: +6596260270
(Insured):
Adj Asg.
Remarks:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

EST $12,979.75 , CASE WITH SJE.

'ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for t_his_case.

ALL ASSOCIATED TASKS™ View All I Search Tasks | Create New Task I Complete I

1 Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/7/2018



Merimen e-Claims

Claim Documents

*SGH1645H (SNM18D02219C02)
[SLAS35B]
TP
LAU JIN LOONG
Apr 26 2018 4:00PM
[LEE GEOK POH]
Cycle & Carriage Industries Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 2

View |View in Browser

Assessment Reports 1 per page E ]
No |Finalized On | NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
1 |27/04/1803:52  Accident Statement © [ Load HM
Photos/Images -
[No |Finalized On | NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
1 |27/04/18 03:47 |1J'f_“u':':'::g""i?m —— O | e | &4
2 J'zmms 03:47 ﬁ‘:‘f;;&lj o], ©  edrc | &
3 [2770a718i03:a7 | ASSIISMPRONE  cimers) © | Load PG
T i . © s
5 |27/04/18 03:47 alf_‘[i‘:"';:m:‘_:m Sousenii] © | wadrc | A
No _|Relabel/Reorder |LKK Auto C Itants Pte Ltd (HQ) Thumbnail | Print
1 |08/06/18 12:08 | General View © | LadirG
Z_,L 08/06/18 12:08 | Odometer Reading © | waawc | 4 |
|3 |08/06/18 12:08 | General View © | LadirG |
'a  |08/06/18 12:08 | Chassis Number - © | adwc | 4|
5 |08/06/1812:08 | General View © | adrc | 4
6 |08/06/18 12:08 | General View © | Ladirc | M
7 |08/06/1812:08 General View © | Load G
8 |08/06/18 12:08 | General View © | Ladrc | &
9 |08/06/18 12:08 | General view © | Loadirc | M
110 |08/06/18 12:08 | General View O  wedrc | 4
';oa/nana 12:08 | General View © | edirc |
12 |08/06/18 12:08 | General View © | Load 76
l;_;’ns/nans 12:08 ;E_unani\ﬁ:w a 0 e | &
14 |08/06/18 12:08 General View € | Loadirc
I"15 |08/06/18 12:08 | General View © | Ladrc | 4
|15 . |08/06/18 12: 08 —_Gerleral View ___ - © | Load G
117 |08/06/18 12:08 | General View © | Ladrc | 4
18 }nsmw:a 12:08 | General View O | Ladrc | 4
19 |03/07/18 10:28 Reinspection Photo © | v | &
20 |03/07/18 10:28 | Reinspection Photo © | adwc | &
21 103/07/18 10:28 | Reinspection Photo O | Lairs | 4
22 |03/07/18 10:28 | Reinspection Photo © s | &
23 103/07/18 10:28  Reinspection Photo © | advc | 4
24 |03/07/18 10:28 | Reinspection Photo 0 | adrc | &4
I25 lo3/07/18 10:28 | n;in;ﬁacﬁ_nn Photo - O | oadiwc | M
|26 _03;07,'_13 10:28 Reinspection Photo © | LeadirG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/7/2018



Merimen e-Claims Page 2 of 2

'Assessment Reports [1perpage [v]| &
'No_|Finalized On _.- !ﬁ’i{:_lpm_ome Insurance Co-operative Ltd (HQ) Thumbnail | Print
27 [03/07/1810:28 | Reinspection Photo © | Load PG
28 03/07/1810:28 | Reinspection Photo © | LoadrG
29 03/07/18 10:28 i Reinspection Photo o Load IPG ¥
130 | 03/07/18 10:28 | Reinspection Photo © | Loadirc
‘Documentation {1 per page i)
No Finalized On _; China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
‘1 |D2/05/18 13:14 REPAIR EST © | Load POF

2 02/05/1813:14  OI GIA REPORT - - © | LoadPOF |
Ne Finalized On | NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print

: ' Sketch Plan
| 3 '27”041_18 0315 l [Linked Accident Report D_ocumnts] n Load JPG
I . Sketch Plan #2

2_ '_2_7"’04':'1'8 03:46 : [Linked Accident Report Documents | o Load JPG |
|No | Relabel/ Reorder i_EKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 [11/07/1813:58 | Supplementary © | Load PoF !

Linked Accident Report Documents

View
Assessment Reports - {1perpage  [v] M
|No ill_:_in_a__llgg_d_on NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
11 127/04/18 03:52 | Accident Statement € | Load HTM
'Photos/Images Iperpage |v|
No |Finalized On NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
1 27/04/18 03:47 | Accident Photo © adwc | 4
2 27/04/1803:47  Accident Photo © | Load G
127/04/1803:47 | Accident Photo O | edirc | &
KA (=t st et
4 |27/04/18 03:47 | Accident Photo © | Ladirs
5 |27/04/18 03:47 Tloddeut Photo O | Ladirc | A
'Documentation - pre—
!_Nr Finalized On [NTUC Income Insurance Co-operative Ltd (HQ) Thumbnail | Print
1 |27/04/18 03:46 !sketch Plan © | ladirc | M
|2 127/04/18 03:46 [suewh Plan #2 © loadirc | 4
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
W
Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/7/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19ss07198Rr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI118007988/M1SBE2
Date: 11/07/2018

REFERENCE

. . China Taiping Insurance . k
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3001681800
Slal.mant Vehicle SGH1645H Insnzlred Vehicle SLA535B
o: No :

Date of Loss:  26/04/2018 Nature of Claim: TP g'{;“_"“ SNM18D02219C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGH1645H

Make & Model: MERCEDES-BENZ E200, 1.8 (A) Engine No: 27186030369411

Reg. Date: 01/02/2012 (Man. Year: 2011) Chassis No: WDD2120482A536253

Colour: Brown Odometer: 66725 km

Engine Capacity: 1796 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification:

No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 265/35 R18
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 8 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,814.91 8,365.43 449.48 5.10
Miscellaneous Items 0.00 0.00 0.00
Labour 7,220.00 6,140.00 1,080.00 14.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 16,034.91 14,505.43 1,529.48 9.54
+ GST 7.00/7.00% (S$) 1,122.44 1,015.38 107.06 9.54
Nett Amount (S$) 17,157.35 15,520.81 1,636.54 9.54
INSPECTION
Date of Assignment: 02/05/2018
Date Inspected: 14/05/2018 Inspected At: Cycle & Carriage Industries Pte Ltd
(Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair: 5.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/7/2018



Adjuster Report Page 2 of 4

Adjuster: MA CHIN FOOK Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is heraby exprassly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Jul 2018)

Parts: 143 MERCEDES-BENZ E200 1.8 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGH1645H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

|
numbers with the END OF ESTIMATES marker on the last estimate page |
Further Info: Iltems/values not in reference catalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR CROSS MEMBER Bent 7890.45FS *789.45FS
2 1 *RIGHT REAR BUMPER BOTTOM BRACKET Bent 16.18FS  *16.18FS
3 1 *LEFT REAR BUMPER BOTTOM BRACKET Bent 16.18FS  *16.18FS
4 4 *REAR PARKTRONIC SENSOR SPACER RING Bent 27.72FS  *27.72FS
5 1 *REAR PARKING SENDER UNIT Shorted-3 pcsonly  1,095.16FS *821.37FS

(4 PCS)

6 1 *CENTRAL REAR BUMPER GARNISH MOULDING Necessary 172.55FS *172.55FS
7 1 “RIGHT REAR BUMPER GARNISH MOULDING Necessary 128.17FS *128.17FS
8 1 *LEFT REAR BUMPER GARNISH MOULDING Necessary 128.17FS *128.17FS
9 1 *REAR BUMPER Dented 1,602.72FS *1,602.72FS
10 2 *RUBBER STOPPER Necessary 18.82FS  *18.82FS
o [ “BOOT LID TYPE DESIGNATION EMBLEM Necessary 75.34FS  *75.34FS
12 1 *BOOT LID E200 EMBLEM Necessary 75.34FS  *75.34FS
13 1 *BOOT LID CHROME MOULDING Necessary 113.13FS *113.13FS
14 3 *MB STAR GROMMET Necessary 6.69FS *6.69FS
15 1 *BOOT LID MERCEDES STAR Necessary 46.63FS  *46.63FS
16 1 *BOOT LID WEATHERSTRIP Not Necessary 175.69FS *-FS
17 1 *BOOT LID HANDLE MOLDING Dented 23297FS *232.97FS
18 1 *BOOT LID Dented 2,709.70FS *2,709.70FS
19 4 *RIVETED NUT Necessary 1464FS  *14.64FS
20 3 *PLUG Necessary 2.76FS *2.76FS
21 1 *LEFT TAIL LAMP Scratched 611.59FS *611.59FS
22 1 “TS TWO-COMPONENT ADHESIVE Necessary 755.31FS *755.31FS

F=Franchise part. S=SpcNett
Total Parts (S§) 8,814.91  8,365.43

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1 1/7/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE New 2,400.00 1,920.00
AND REPLACE WITH NEW BODY PANELS WITH REFINISH
2 RESPRAY BOOT LID AND REAR BUMPER New 1,800.00 1,200.00
3 USING XENTRY SYSTEM TO CHECK CONTROL UNITS, New 380.00 380.00
RESET MEMORY TO STANDARD SETTINGS
4 CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER New 120.00 120.00
TEST FOR ANY LEAKAGE
5 ADDITIONAL LABOUR TO REPAIR REAR END PANEL New 1,440.00 1,440.00
6 ADDITIONAL LABOUR TO RESPRAY REAR END PANEL New 600.00 600.00
7 ADDITIONAL LABOR TO REMOVE AND REFIT REAR New 480.00 480.00
UPHOLSTERY, TRIMS GARNISHS AND SEATS FOR NEC.
REPAIRS.
Gross Labour Cost (S$) 7,220.00 6,140.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/7/2018



