Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLC 4958 C PA/OD/0506/2018/MAS
10 July 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLC 4958 C, Audi A4 Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle no SLC 4958 C, claimant, Ms.
Lee Siew Mun, please find the related document per attached.

1. A copy of the Original invoice no. 85012702 — $S$26,567.63
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SLC 4958 C

from
Telephone +65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Litc
Showroom

9 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Ubi Service Centre Customer Service
55 Ubi Road 1 Service Appointment 6366 2323

IiNS srrpigﬂgqesslsm UnT EEhour Breakdown Service 9828 1233
- Telephone , 6388 - Email customer.care@premiumauto.com.sg
Luapan’gé}g& Niaasrl JEIRRETIH

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Telephone 6388 2223

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Main Telefax 64713733 Telefax 6475 1023
Page 4  153:22 B5T Reg. Mo. 1999@2271W
Invoice: ASRIZTAE Account: AOBGE {7 @

AIG ASIA PACIFIC INSURRNCE FTE LTD AIG ASIA PRCIFIC INSURANCE FTE LTD

MOTOR CLAIM DERT Date @ 06/07/26i8 H0TOR CLAIM DEPT

BIE BUILDING AIR BUILDING

70 SHENTON WRY Order 3 SLC4958C 78 SHENTON WAY

#7-16 #7-16

SINGAPORE 79128 @73120 Ters : 32 SINGAPORE @7312

Regn No.: BLCA938C (V. 25746) Regn Date: 17/85/2816 Mileage: 39625 WIP No.: G4296

Model: R4 SEDAN 1.4 TFSI § tronic Chassis: WAUZZIF4OGABT174S Engine: CUN 09611 Dept: U

VSB Ho.:

Ypu have been assisted by :- UB-Jiayee { 87 }

Details Qty Unit Price Amount

L | ABWBBEZ12G PROTECTION Less B20% 1,08 23,60 18,88
¥ | R4EBEEDTASR WASHER Less 920% P i 2.20 5. 12
X | A3DERGRAT7EIC WASHER Less @2 2.0 3.Ba E.08
¥ | RBP7BER3GS SPACER Less B20% 1,08 37, 5@ 30, @
i | ABKH@BZ3523E BOWD CABLE Less B2 1. 0@ S0, Bl 40, 0B
¥ | ABWBBEDSAZR COVER Less @o@i 1.08 2. 3 1. 84
1| ABKABETRAZ 9BS BRILLE Less G2@% 1. @@ 171, 84 136.B@
% | RBUEBIOSISA ETICKER Less B20# .02 .12 4 BB
{ | ABKPBIESZDA PLATE Less Bl 1.0@ 11,68 9.8
¥ RBHB1ZIZE2AR AIR DUCT Less G284 1. 6@ 23, e 15, 46
£ | ABWEIZ1Z84AL AIR DUCT Less B2@4 .00 23,80 8. 4@
% | RBWEBRGTTTL BRACKET Less Q0@ 1. 08 117.58 94, @2
i | BN @B1R1857 POP-RIVET Legs Q2@ 8.8 2. 58 18.56
X | AM 91893981 RIVET Less 020 4, B0 3.7 2.24
¥ | PABHBAZ3124 FROTECTION Lass @@ 1.0 23.60 18.08
parts 18,902, 56 Sub-Total | o4 pog g
Labour . 6
Bublet £, 527.0@ 7% GST 1,738.87
Henus . 05

Lubricant 7. 8@ Grand Total b, 367.63

Customer

Received by

e W
Jda

For & on behalf of

Pregiug Aufomobiles Pte Lid
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323

Singapore 159938 Singapore 159938 I NS sn;gp:pxaosspm U [:i I ':E—hour Breakdown Service 9828 1233

Iain Telephone 6836 2223 Telephone 65388 2223 Telephone = 6388 Email customer.care@premiumauto.com.s

Main Telefax 64713733 Teie?ax 64751023 Cnlpanyrﬁa%( ?'11384113%92271“ ' ®p ' ¢

Page 3 15:82 BST Rep. Ne. 199962271W

Invoica: BSGIZTERZ fccount: ROBEGE (T )

AIG ASIA PACIFIC INSURAWCE PTE LTD ALG ASIA PRCIFIC INBURANCE FTE LTD

MOTOR CLAIN DERT Date @ Ob/@7/ZGIB ¥OTOR CLATM DEPT

AIG BUILDING AIG BUILDING

78 SHENTON WAY Order 1 SLC4S58C 78 SHENTON WAY

#07-16 #07-16

SINGARORE @73120 073120 Tere @ 3@ SINGAPORE #7510

Regn No.: SLC4938C (U 2974R) Regn Date: 17/B5/2816 Mileage: 39629 UIP No.: 6429

Model: A4 SEDAN 1.4 TFEI § tronic Chassis: WAUZZIF4@GRATITAS Engine: CUN 029811 Dept: U

YEB No. :

You have been assisted by :- UB-Jiayae { 57 )

Details Qty Unit Price Amount
¥ | RBHEBATRESC GRU COVER Less B2@7 1.0 1645, 00 L 479,20
4| RBUABETIZ4 SUFRORT Less @20% 1. @a 3.9 19.12
L | ABWBBGTIZZ SUPPORT Less Gl 1.0 23,98 19.12
¥ | RBWABZ14E7 BRACKET Less D207 i.0@ 30,28 24,16
¥ | R4GRBOLIES SPACER Less R2@% 1.89 34,68 27.68
% | RBNABZ14R8 BRACKET Less P04 i.0@ 20,20 4. 16
% | RRWGAZ1G9Z PLATE Less D2@% f.00 43,20 3456
¥ | ROWGBGTIE BRACKET Less 0287 1,06 1595, 0@ 156, &0
A | RBWBRAT1Z4 BRACKET Less @@k L. 0@ 195. 00 156. 80
¥ | A4HB121095 BOLT(Y) Less G207 . b c.oe 3.5
% | ABWE1E1RTIA AIR DUCT Less @zt 1,00 9.60 1.68
% | ABWRIZIETER AIR DUCT Less Bol7 e 5.50 7.68
£ | ABWEBZG536 BRACKET Less Goid 160 15,60 12. 46
% | RBWBBEIT4S COVER Less BEGE i, 8@ 19.28 15,36
1| ABHBAZATAE COVER Less @@ 1. 06 19.28 153.36
A | ABWBAC1@91 PLATE Less @28% 158 43,28 24, 56
1 | ABMBB2@SE1E COVER Less Bed# i.0@ 6. 38 2104
A | RBWBAZ31ES PROTECTION Lass B2@% 1.0@ 23.60 18, 88
Sub-Total
7% GST
Grand Total

Customer
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centra Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 IS sa@pResepPpiU(I T [:E—hfaur Breakdown Service ) 9828 1233
m::: .':_'::Z?;one 2‘8;3?;_2;: I:i:?ahxone giz;g ffé; Ennpanyiﬁg’hmﬁéziﬁﬁ%ﬂiﬁﬂﬂ Email customer.care@premiumauto.com.sg
Fage 2  15:22 B5T Reg. No. 1999@2271W
Invaice: BO@12782 Account: AOBRG {1 7
A1G ASIA PACIFIC INSURAKCE PTE LTD AIG RSIA PACIFIC INSURANCE PTE LTD
WOTOR CLAIM DEFT Date ¢ BB/B7/2018 HOTGR CLAIM DEPT
AIG BUILDING AIG BUILDING
78 GHENTON WRY Order : SLC4958C 78 SHENTON WAY
#37-16 #E7-16
SINGARORE 279120 873120 Term & 38 SINGAPORE @79170
Regn Mo. @ SLC4558C (¥ 29746) Regn Date: 17/05/201F Mileage: 39629 WIP No.: 64296
Model: A4 SEDAN 1.% TFSI § tronic Chassis: WAUZIIFABGRATITAS Enpine: CUN Q@9811 Dept: U
YEE Ho.:
You have been assisted by :1- UB-Jiayee {87 1
Details Qty Unit Price Amount
MANRGEMENT COMPONENTS. REINSTALL ALL PARTS
REHOVED
§ | BODYWORK il 220a, 58 i.00 o, Cha, a@
TO RESPRAY FRONT BUMPER, BONNET AND BOTH
FROMT FENDER
5 | BUDYWORK iH 192. 8@ i.08 152, ¢
T0 CARRY OUT DIAGNOSTIC CHECKS
% | G A13RAIMI COOLANT ADDITIVE Less 0204 4, B0 33.ze 106, 24
¥ | ABWBBS3ES1 3FI BRILLE Less G287 1.06 571.5@ 777,28
X ABHA941773A HEADLIGHT Less G20 1. 0@ 6973, BB 5,578, 48
¥ | RBHE94ITTAR HEADLIGHT iess Q207 i.08 £972. 00 9,378, 48
X | ABWBAZ11G5A FENDER lecs OREL 1.0 663, Bl 332, 4@
1| ABHGAZ110GA FENDER Less QR@% i.@m 665, 08 53c. 20
R | RBHARATRAEL COVER Less @204 1. 00 189, 6@ B7.20
i | ABWB121ESIK RADIATOR Less 029% 1,08 o985, 6 460, 23
i | RBWABIE42IH CONDENSER Less EO@% 1. 08 540, B0 432,08
¥ | RBHGBETILZ BRACKET Less @204 1. 08 0. 06 361,68
X | AOWABZEGZSR Hon Less B20% 1. 08 2163, 62 1,730, 4B
Sub-Total
7% GST
Grand Total

Customer
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 I NE Si ﬁxaoawuﬂ I E:E-haur Breakdown Service 9828 1233
ain Telephone elephone 6388 2223 Telephone 6388 mail customer.care@premiumauto.com.s
main;[ele?ax ::3? ;s;g Ielefax 6475 foza EBEPQH?T &%! ?‘lfsemigé Be27ii - ‘ w . °
Page 1 15:828 GST Rep. Moo 199982271H
Invoipe: BSGIET7E2 RAcoount: ABDDE T )
AIG ASIA PRCIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
HWOTOR CLAIM DERT Date @ @&/B7/7018 MOTOR CLAIM DEPT
AIG BUILDING AIE BUILDING
78 SHENTON HRY Order : SLC4958C 7B SHENTON WAY
$#07-16 #7-1
SINGAPORE 879126 @7912@ Tera = 30 GINGRPORE B7912@
Regn Mo.: SLC4938C (U E974E) Regn Date: 17/@5/2816 Mileage: 39629 WIP Mo.: B4296
Hodel: A4 SEDAN 1.4 TFSI § fronic Chassis: WAUZZIF4BEABTIT4S Engine: CUN 889811 Dept: U
YER No.:
‘You have been assisted by :~ UB-Jiayes (87
Details Qty Unit Price Amount
5 | SUBLET H 25. b 1,08 £0. b
TO SUPPLY VEHICLE NUMBER PLATE
[ EXC M: BBAA -5, 6 1.08 ~-h@a. ba
Insurance Excess/Liability
) BODYWORK iz 360, 05 1.0 60, 00

TO REMDVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNG, GUTSIDE TEMPERATURE
SENSOR AND HERADLIGHT WASHER ASS

5 | BODYWORK iH taa, o 1. 0@ 1, 000, 06
T0 REMOVE AND TRANGFER RADIATOR, ADDITIONAL
RADIATOR AND A/C CONDENSER.CHECK RADIATOR
FANS. TO FREGSURISE CODLING BYSTEM, VACUM AND
REGAS AIR COND SYSTEMW

S | BODYWORK Hs 2758, 00 1,60 2,750, 98
T0 DISMANTLE FRONT BUMPER, BONNET, BOTH
HEADLIGHTS AND ROTH FRONT FENDERS. REMGUE

AND ALIGN TO POSITION. REWEW ALL DAMAGED PANEL
AND HEADLIGHTS. REDRGANISE FRONT CRRASH

Sub-Total

7% GST

Grand Total

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SL.C4958C

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0506/2018/TF
16 May 2018

1

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 SEDAN 1.4 TFSI S tronic
Vehicle Chassis No. : WAUZZZF40GAQ71745
Vehicle Regn No. : SLC 4958 C

Vehicle Mileage £ 39630KM

Vehicle Owner : Ms. Lee Siew Mun
Certificate No : 2100466545-02

Policy Excess ; $642.00 (Inclusive GST)
Accident Date : 28 April 2018

Place s Along Victoria Street

Repair Cost : $ Jb)SLT- ﬂyg

WIP No. : 64296

Repairer‘s Name : Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in

full and final settlement of my claim. 7

Owner / Insured Signature

Time

Date \1 ! s

DISCHARGE VOUCHER- AIG - SLC 4958 C

from

Telephone +65-
Telefax  +65-
Mobile +65-

Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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HOTLINE TEL: (65) 6418 3000

ﬁ I G FAX; (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] ACT(CHAPTER 189)
MOTOR VEHIGLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 M.X.1
ROAD TRANSPORT ACT, 1887 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1869 (MALAYSIA)

B mebon 5 iy Sl  OWN.DAMAGEEXCESS ~ S360000(1)

o m e B RO .. WINDSGREEN EXCESS ' $5100.00

" CERTIEIGATE NO, 2100466515-01000 " . " (orpotcies i ofec i et Novenki003)
T L B e 2 UM INSURED MarketValue

PO SRS AT T _INSURING WITHGOEPARF . Yes -« =
1) VEHICLE REGISTRATION NO. BT TR Sl b et S roves

~ 2)'NAMEOFINSURED " 10 =« © i uBESIBWMUN Y e
5} EFFECTIVE DATE OF THE COMMENCEMENT 1718 R i
S INGURANCE FOR THE PURPOSES OF THEACT 0 . = ‘
oL DR ENSRY.OF INSURANGE - . deMmdoll L 0TI
g S,UBJECT 70 AGE CONDITION :All Age Gondition - CRUCr T = Aol o
: 7 - 8) The Insuted. [ e e R R R G ') .
-b): A olher porson whqgs-gﬁvm‘g:pmhe.lnsuréd's order or with his permission. ., .. TG T s
This policy will- indemnify the in ircd or any authorised driyer orly if he/sho m ¢t ihe-age condifions. . - . e
A\_’ouﬂg‘{uid‘:’ur-lnenpcrié’n;ed'ﬂ\?;rExc'gs"S (*Y1DR") 0f §$3,000.00, in 2d: itional'to the: B N S .

" Policy Excess, applies t0 You and-any Authiorised Driver (dlamed or unnamed) if You are or the sald
. ‘Authorised Driver is below the age of23 and/or has 1633 than Z'years’ driving experience. . :

j AT RE, B )
S 3 . : k [
s - iy g i Speins s

Provided mgl_'lhé-‘p_,éfs\gn driving Is. pérmitted In Faw'l.!]‘_i;an_@e{\im_lh the licensing or-other taws bri‘r__agui‘ait:ioﬁéj._; to drive ﬁis‘:‘Mntor;\jéﬁiéié‘.c@r
- hat been so permittad and‘is not disqualified by order of a: Court of Law or by reason of any.endctment or regulation in that-behalf
,.fro_m-d:ivlngthe:MnlorVeh[;!e. o RN TR I e g inh T O

) LIMTATIONAS TOUSE* . . e Ped i i 4
: Use‘pply;.fqr-social,_qameslip-und.gi’g;isui‘;purppsesa_nd fidr:the Insured's business: i X
. The Palicy not cover use:for hire or “remrds,tulltqn,.drivmg test; ricing; pace-making, reliahility.tiial snggg-tzstlng .

the'carriage of goods, m_}!er;th_n_n_sampléﬁ__"in:c'ohneg:!jbq with-any trade ‘or hisiness or. uge; for any purposcin - i

" conneciion wilh 1he Motor Trade:: - - e e d 4 e ol

- APPROVEDREPORTING CENTRES #AUDI AUTHORISED REPAIRERS ‘ |
Y. Audi Customer.Service Center = 55 Ubi Road 1 (lcl: Pt R SR Dt T SR S
APPROVED REPOR! ING CENTRES / AIGAUTHORISED PAIRERS (FOR CLAIMS-RELATED REPAIRS) ~ * - . .

2. ComfortDelgro Engrg -205 Broddell Rd (Tel: §3837118) 3. DPS Body & Paint Workshop - 209 Pandon £ nrdens (Tel: 65684501)
4. Fhoz —30' Bukit Batok Cres(Tel:66547777) 5. Glags-Fix - 52 Ubi Ave 3 (T el: 62780887) - For windscreen anly

'6. Kan Fook Sing Motor 61 Defu Lane 12 (F'el: 67479560) 7. Lai Hual (Merig Kee) Motor =21 Sin Ming Ind (Yel: 64538110)
- 5. Mova Autorotive +1008 Bukit Mersh Lanc 3 {Tel: 62723892) 9. Progressive Automotive -3022A-Ubi Rd 1 (Tel: 67415336)

10, SME Motor - 1 Kaki Bukil Ave 6 Bik D (Tel: 67476106) +
. Loss OF USE :Los_s Of Use 15 days Replacement Car only for Tepairs at.}\udi Customer Scra;ié_: Centre
NAMEDDRIVER  NA ‘ ' T

. HIRE PURCHASE COMPANY NA

| EMPLOYER'S LOAN - :

= {imitations rendered inoperative by Sectlon 8 of the Motor Vehicies (T hird-Party R!;Es and chmp‘ansan'on)'Acf (Chapter 189) and
Section 95 of the Road Transport Act, 1987 {Malaysia), are not to be Includad under these headings.

| / We heraby Certify that the policy to which this Certificate refates is |ssued In accordance with the provisions of the Mator Vehicles (Third-
Party Risksand Compensation) Act (Chapter 189) and PartiV of the Road Transport Act, 1987 (Malaysia).

Issued At Singapore 6 Apr 2017 AIG Asia Pacific Insurance Pte. Ltd.
5014125-251

PREMIUM LEASING -LES

281 ALEXANDRA ROAD ,

AUDI CUSTOMER SERVICE CENTRE hd

SINGAPORE 159938

AUTHORISED REPRESENTATIVE

rn Ban Kn 20N TONQANAM



