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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 17 July 2018 2:54 PM

To: Mei Kwan (LKKAuto); Boo seng yak; Adrian Ling (LKKAuto)

Cc €S A Team; Admin A; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing; SUR

Subject: RE: FINAL REVISION - SDF3188T - TP GREAT AMERICA -SURVEYED B MAY 18 ***

LKK REF: CS/GAI18007979/Avb

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm repair cost of $7,122.50 before GST @ 5 days of repairs

Final invoice and all supporting documents sent over to GREAT AMERICAN INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 8 July 2018 9:46 AM

To: Boo seng yak <boojohnny@gmail.com>; Adrian Ling {LKKAuto) <adrianling@Ilkkauto.com>; Veron Chen
(LKKAuto) <veronchen@Ilkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: FINAL REVISION - SDF3188T - TP GREAT AMERICA -SURVEYED 8 MAY 18 *** LKK REF:
CS/GAI18007979/Avb

Dear Sir/ Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CS/GAI18007979/Avb Veron

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.
Best Regards,
Mei Kwan | Admin



LEK Auto Consultants Pte Lid
Phone: 6366 oo55 | email: MeiKwan@lkkauto.com fax: H7414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

sent: Monday, 9 July, 2018 9:27 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com=>; €5 A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Carrine Leong <carrine leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SDF3188T - TP GREAT AMERICA -SURVEYED 8 MAY 18

Hi adrian and all,
Revised estimate is attached.

Please confirm repair cost of $7122.50 @ 5 days of repairs in normal circumstances. Your recommendation of 4 days
fell short of 1 day.

Your early closure is well appreciated.

Best regards - jb



Veron Chen (LKKAuto)

From: Tan, Rachel <Rachel.Tan@sqg.gaig.com>

Sent: Monday, 9 July 2018 11:55 AM

To: Veron Chen (LKKAuto)

Subject: RE: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC53347Z DATED
ON 28/04/2018

CLMOMVCOD0003198

From: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=

Sent: Monday, July 9, 2018 10:41 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com=

Subject: [External] FW: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,

Please provides us the claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 9 May 2018 8:25 AM

To: 'Tan, Rachel' <Rachel. Tan@sg.gaig.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: RE: ACCIDENT INVOLVING 5DF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,

Enclosed preliminary revised of vehicle SDF 3188T
Date of survey: 8/5/2018
Number of days:4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



‘From: Admin-D {LKKAuto)
Sent: Wednesday, 2 May 2018 11:45 AM
To: 'Tan, Rachel' <Rachel.Tan@sg gaig.com>

Cc: assignments <assignments @lkkauto.com>; SUR <suri@ikkauto.com:>
Subject: RE: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PCS334Z DATED ON 28/04/2018

Dear Rachel,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: ba56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(4080733)

From: Tan, Rachel [mailto:Rachel. Tan@sg.gaig.com]

Sent: Wednesday, 2 May, 2018 11:19 AM

To: Claims <claims@premiumauto.com.sg>

Cc: LKK Assignments <assignments@lkkauto.com>

Subject: RE: RE: ACCIDENT INVOLVING 5DF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Without Prejudice

Dear leffrey
Thank you for taking my call, based on Description of accident, liahility is not in our favor.
We will arrange for LKK to conduct survey.

Dear LKK
Please accept TP survey assignment. Attached estimates for reference.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: G804 7846

From: Claims <claims@ premiumauto.com.sg>

Sent: Wednesday, May 2, 2018 10:41 AM

To: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Ce: claims@premiumauto.com.sg

Subject: [External] RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,

Good Morning,

Can we confirm on survey date ?
Thank you.

Best Regards,

Kee Siang
Claims Advisor

o



Premium Automobiles Pte Ltd iregue wwssaiimwg

55 Ubi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 9828 f.+65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 155538 p +65 6336 2223

The all-new Audi Q2

#untaggable

Tt
http //www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car_ promotions/new-audi- qz
2017.html
Emall Dlsclalmer
I uding #ny attachment confidential and may also be privileged
||| iry error, please notify us sfigtely by rephy email and then delete this message from your Syst@m
Please do not copy iU 0T wEe it for any parpose, or {lsclase its contents or any attachment to ary othor gerson Thank you

From: Claims Dept [mailto:claims@premiumauto.com.sg]

sent: Wednesday, 2 May, 2018 10:30 AM

To: 'Tan, Rachel' <Rachel Tan@sg.gaig.com>

Cc: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,
Attached the estimate for your kind reference,
Kindly advise if your insured have filed the accident report.

Many thanks!

Best regards,
Jeffery Tan

Premium Automaobiles Pte Ltd (peg so 1sasozzrow

5% Ubi Road 1 Road Singapore 408638

p. +65 6388 2323 d. +65 6768 9911 f. +565 6841 1183
e, claims@premiumauto.com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 221 Alexandra Road ‘ilr'wap.u:url: 1595938 p. mS 5335 2223

The all-new Audi Q2

#untaggable

Email Disclaimer



This amail, inciuding any attachment, is cantidential and may also bo privileged
P yesu have received it in arror, please notify us immediately by reply ermail and then delete this message from your System
Please do reot copy it or use it for any purpose, or disclase its contents or amy Bitachment to any other parson Thamk you

From: Tan, Rachel [mailto:Rachel. Tan@sg.gaig.com]

Sent: Monday, 20 April, 2018 12:03 PM

To: claims@premiumauto.corm.sg

Cc: mastura@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Withaut Prejudice

Dear Mastura

Please hold, our policyholder has not reported accident.
At the same time, please provide estimates for reference.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, April 30, 2018 11:50 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; 'Tay, Michael' <Michael. Tay@sg.gaig.com>;
claims@premiumauto.com.sg

Cc: 'Mastura' <mastura@premiumauto.com.sg>

Subject: [External] ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.
We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.
Please let us know who should we looking for arrange survey.

Do take note, kindly arrange the survey on 08/05/2018, Tuesday, 10 am — 11 am.

Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automabiles Pte Ltd (me ne 15ss02zmiw)

55 Libi Road 1 Road Singapore 408659

p. +65 (388 2323 d. +65 6768 G828 f.+65 6841 1183

e, mastura@premiumauto.Com.sg W, W, audi.Com.sg

Audi Showreom, Audi Centre 281 Alexandra Road Singapore 158938 p. +65 GB36 2223




The all-new Audi Q2

#untaggable

Email Disclaimer

This email, iInclud

The content of this e-mail message and any atiachments are confidential and may be legally privileged, intended solely for the addressee. If vou are not the intended
recipient, he advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in eror, pleass notify the sender
immediately by reply email and destroy the message and its atachments

The conent of this e-mail message and any attachments are confidential and may be legally privileged, intended salely for the addressee. If vou are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail 15 stricdly prohibited. I you receive this message in errof, please notify the sender
immediately by reply email and destroy the message and its axtchments

The content of this a-mail message and any attachments are canfidential and may be legally privileged, intended solely for the addressee. If you are not the intended
recipient, e advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immaediately by reply emall and destroy the message and its attachments.



.en (LKKAuto) e

Veron Chen (LKKAuto)

£ Wednesday, 9 May 2018 8:25 AM
o: ‘Tan, Rachel'
Cc: SUR
Subject: RE: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC53342 DATED
ON 28/04/2018
Attachments: SDF 3188T PRELI REVISED.pdf
Dear Rachel,

Enclosed preliminary revised of vehicle SDF 3188T
Date of survey: 8/5/2018
Number of days:4 days

Best Regards,
Veran Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Erom: Admin-D (LKKAuto)

sent: Wednesday, 2 May 2018 11:45 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Cc: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone; 6741-8434 | email: assignments@lkkauto.com | fax: fe56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Tan, Rachel [mailm:Rachel.Tan@sg.gaig.carﬂl

Sent: Wednesday, 2 May, 2018 11:19 AM

To: Claims <claims@premiumauto.com.sg=

Cc: LKK Assignments <assignments |kkauto.com>

Subject: RE: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Without Prejudice

Dear Jeffrey
Thank you for taking my call, based on Description of accident, liability is not in our favor.
We will arrange for LKK to conduct survey'.



Dear LEK
Please accept TP survey assignment. Attached estimates for reference.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Claims <claims@premiumauto.com.sg=
sent: Wednesday, May 2, 2018 10:41 AM
To: Tan, Rachel <Rachel. Tan@sg.gaig.com>

Cc: claims@premiumauto.com.sg
Subject: [External] RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,
Good Morning,
Can we confirm on survey date ?

Thank you.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd jseg ne 19mo22tiw)

55 bl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +63 §768 9828 f +65 HB41 1183

g. claims@ premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.vﬁSESi?ﬁzzj

The all-new Audi Q2
#untaggable

over ofors —

http://www.audi.com.sg/sea/bra nd/sg/audi_promotions/pro motions/car_promotions/new-audi-g2-

2017.html

Email Disclaimer

This email, including any attachment, is confidentsal and may also be privileged

£ you have recened it in errof, netify us immediately by reply emall and then delete this message from your sySLam.
Pleass do not copy it or use it for any purpose, or disclose its contents or any attachment (¢ any other person Thank yau

From: Claims Dept [mailto:claims@ premiumauto.com.sg]

sent: Wednesday, 2 May, 2018 10:30 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Ce: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018
2




Dear Rachel,
Attached the estimate for your kind reference.
Kindly advise if your insured have filed the accident report.

Many thanks!

Bast regards,
leffery Tan

Premium Automobiles Ple Ltd (se no ismetiw)

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. 463 6768 9911 f. +65 6841 1183
p. claims@ premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre Z51 Alexandra Road Singapore 15
=] \

223
| ¥ RER.

9938 p. +65 6836 2
e '| e Il-"

w ol

The all-new Audi Q2 ek
#untaggable

| Discover offors

Email Disclaimer

This emaill, including any attachment, is confldential and may also be prvileged.

f you have in geror, please notify us immediately by reply F and thern dalete this message from your Sysie
Plagee do not copy It or use it for any purpose, ar discioss t5 contents or any attachment to any other persen Thank you

From: Tan, Rachel [ﬂailto:Rachcl.Tan{&}sg.ga_iﬁ.mm}

Sent: Monday, 30 April, 2018 12:03 PM

To: claims@premiumauto.com.sg

Cec: mastura@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Without Prejudice
Dear Mastura

Please hold, our policyholder has not reported accident.
At the same time, please provide estimates for reference.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7846

From: Claims <claims@premiumauto . com.sg=

Sent: Monday, April 30, 2018 11:50 AM

To: Ngian, Kelvyna <Kelvyna.Ngian @sg.gaig.com>; Tay, Michael’ <Michael. Tay@sg. gaig.coms=;
claims@premiumauto.com.sg




Cc: 'Mastura' <mastura@premiumauto.com.sg=
Subject: [External] ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour,

We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.
Please let us know who should we looking for arrange survey.

Do take note, kindly arrange the survey on 08/05/2018, Tuesday, 10 am — 11 am.

Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd (e vo 1ssso2271w)

55 Ukl Road 1 Road Singapore 408639

p. +65 6388 2323 d. +B5 6768 9823 f. +65 6841 1183

. mastura@premiymauto. com.sg W, wWiww.audi.com.s8

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 150938 p. +65 6836 2223

The all-new Audi Q2 !

#_unj;aggable :

Email Disclaimer
This email, including amy attachment, is confidentia and may also be privileged

vou have receivad it in error, please notify us immediately by reply email and then debete this message from your system

laase do not copy it of wse it for any purpose, or disclose its cont@nts or amy sttachment to amy othar parson Thank you

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee If you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. If you receive this message in error, please notify the sender
immediazely by reply email and destroy the message and its atachments

The content of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee, I you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. IF vou roceive this rmessage in error, please notify the sender
immediately by reply email and destroy the message and its attachrments.



Aurfo

- ‘_)' .l.r'{ Consuftants
i W R Pl Lid
S UBEAYE 1, 0225 PAYA UBLINDUSTRIAL PARE, SINGAPORE 408933 TEL
Your ref’ Please Advised
Our ref’ CS/GAIIBO0TITY Avb

The Motor Claims Department
M/s: GREAT AMERICAN INSURANCE COMPANY

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SDF J188T

We thank you for your instruction on 2/5/2018

Please be informed that we had conducted the inspection of the
vehicle on 8/5/2018

Company Registration No, 109607T188R

631 HIS6AERT FAX ; (D65) 62564315

Date : 9/5/2018

Without Prejudice

above mentioned

at the premises of M/s PREMIUM AUTOMOBILE

and have the following to report:-

Workshop Estimate Amount : 8513,442.00
Revised Estimate Amount : §§7,123.00
"Check” Items Amount - §%308.00
Market Value : 5%

LTA Reimbursement Value 1 5%

Nett Value . 5%

Description of Damage:
The vehicle sustained damages at the
front ofs portion.

fear

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING
B.Eng, AMSOE AMIRTE AMSAE-AM.MATAI
Ligensed Appraiser




Catherine Chnng (LKK Auto)

From: Tan, Rachel <Rachel.Tan@sg.gaig.com>

Sent: Wednesday, 2 May, 2018 11:19 AM

To: Claims

Cc: LKK Assignments

Subject: RE: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED
ON 28/04/2018

Attachments: [External] RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z
DAT... (163 KB)

Without Prejudice

Dear leffrey
Thank you for taking my call, based on Description of accident, liability is not in our favor.
We will arrange for LKK to conduct survey.

Dear LKK
Please accept TP survey assignment. Attached estimates for reference.

Regards

Rachel Tan

Executive, Motar Claims, Great American Insurance Company
Tel: 6804 7846

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, May 2, 2018 10:41 AM

To: Tan, Rachel <Rachel. Tan@sg.gaig.com>

Cc: claims@premiumauto.com.sg

Subject: [External] RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,

Good Morning,

Can we confirm on survey date 7
Thank you.

Best Regards,

Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd (R %o 159s021mw)

53 Ubi Road | Road Singapore 086494

p. =63 6388 2323 d. +63 6768 Y828 L +63 6841 1183

e. claimsipremivmauto.com.sg  w. www.audi.com.sg

Audi Showroom, Andi Centre 281 Alesandra Road  Singapore 139938 p. +63 6836 2223



"“The all-new P..udi Q2

ﬂ:untaggable
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From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 2 May, 2018 10:30 AM

To: 'Tan, Rachel' <Rachel.Tan@sg.gaig.com>

Cc: claims@premiumauto.com.sg

Subject: RE: ACCIDENT INVOLVING 5DF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear Rachel,

Attached the estimate for your kind reference.

kindly advise if your insured have filed the accident report.
Many thanks!

Best regards.
Jeffery Tan

Premium Automobiles Pte Lt (e o iova0a7wn

35 Ubi Road | Road Singapore A0869%

p. +65 6388 2323 d. +65 6TOE 0011 £, +65 6841 1183

e. claims/@premiumauto.com.sg W, www, audi.com._sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore !“J‘J 38 p.

5 GEI6 2223

]

The all-n w Audi Qz

#untaggabla

Emn claimer
s aml, meludsig any attachrment, & confidential ssd miay also be provileged
1§ wown hizve received inin ecror, please nolilv ws mmedetely by reply emanl and en delete Wi message Tmem youf AVEIEIT

lense doy mol Copy imor use 1 for any plefpsa. on d selige 1 contens oF gy atechment Woany other persan. Thank vou

From: Tan, Rachel [mailto:Rachel. Tan@sg.gaig.com]
Sent: Monday, 30 April, 2018 12:03 PM




To: claims@premiumauto.com.sg
Cc: mastura@premiumauto.com.sg
Subject: RE: ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Without Prejudice

Dear Mastura

Please hold, our policyholder has not reported accident.
At the same time, please provide estimates for reference.

Regards

Rachel Tan

Executive, Motor Claims, Great American Insurance Company
Tel: 6804 7346

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, April 30, 2018 11:50 AM

To: Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>; 'Tay, Michael' <Michael.Tay@sg.gaig.com>;
claimsi@premiumauto.com.sg

Cc: 'Mastura' <mastura remiumauto.com.sg>

Subject: [External] ACCIDENT INVOLVING SDF 3188 T AND YOUR INSURED PC5334Z DATED ON 28/04/2018

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour.

We herein attached the GIA report for direct settlement for your reference.

We will forward you the estimate once is available.
Please let us know who should we looking for arrange survey.

Do take note, kindly arrange the survey on 08/05/2018, Tuesday, 10 am —11 am.

Thank you.

Best Regards,
Mastura
Claims Administrator

Premivm Automobiles Pie Litd reg so 19sso2zriwy

55 Uki Road | Road Singapore 408699

p-+03 A38R 2323 d. +65 6768 9828 [ +635 6841 1183

e, masturaf preminmaulo.com.se  w._www.audi.com.sg

Audi Showroom, Audi Centre 281 Alesandra Read  Singapore 159938 p. 463 6836 2223




"“The all=new Audi Q2

#untaggable

Email Disclaimer

Thies e, nchuding any sttachment, is conbidentaal and miey als e pravitey

pately by reply: emal

or ghisclose B comlenis i any: aiaimen

The conten: of this e-mail message and any attachments are confidential and may be legally privileged, intended solely for the addressee. 1T you are not the intended
recipient, be odvised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited. IF you receive this message in error, please notity the sender
immediately by reply email and destroy the message and its attachments

The content of this e-mail message and any atiachments are confidential and may be legally privileged, intended solely for the addressee. Il you are not the intended
recipient, be advised that any use, dissemination, distribution, or copying of this e-mail is strictly prohibited If you receive this message in ermor, please notify the sender
immediately by reply email and destroy the message and its antachments



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder + TAN KIM ENG Vehicle No. : SDF3188T

Pariod of Insurance : 31 Dec 2017 To 30 Dec 2018 Policy No. 1 2100360756-04

Engine No. : CDM 382615 Endorsement No.

Chassis No. : WALZZZ4GBENDEES00 Issued Date + 29 Nov 2017
ABOUT THE COVER

| Make/Model . AUDI AB C7 2.0 TFSI MU

! Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2013

| Driver Restriction D NA Off Peak Car : No Insuring with COE/PARF  : Yes

Parson or Classes of Persons Entitled to Drive”

a) Tha Policyhalder
alhiar persan who is dnving an lhe Poicyhoider's crdes ar with BisTar permssan

tliey will indemnify #1a Palicyhakder or any authorised drver enly if heleha meels the speciiac age cardilisn

You have 10 pay an ad un af 33,000 85 ~Young andiar ingapenienced Oriver Excess” (TYIDRT) @ You are o Y oar Auithorised Cirear (named or urnamed) s undar the age of 23 andior has |8es

than & years’ driving epe ]

i Age Condition All Age Condition

Limitation as to use®
Uise anly for 30cial, domestic an pleasurs purposes and for the Poiicyholder's business This Palicy does nal covar use far hire or rewand, driving luition, driving test. cng. pace-makng reliabiiity Irial of 1
| spead-tasting, the carfags of goods other han samples in connaclion with say rade or business o7 use for any purposs i connechion wilh Malar Tredn

Loss of Lse

* Uinitaliong renderad inoperatve by Seclion B of tha Motor Vehicles [Third-Pary Feis s Comgensation) Act (Cap. 183) and Sectian 95 of ke Road Transport Act. 1587 (Mataysial. am not o be
included under thase haadings

| Section 1
| Fire- 30 Cwn Damage - $800 Thefl - 30 Flood Cover - 50

I Section 2
| Proparty Damage - 50

Windscreen : 2100

Mamed Driver and EXCESS (whan applicanin)

TAM KiM ENG - 5800 [Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1 Audl Cusiomer Sendcs Cantar Add; 58 Ubi Rosd 1 Sngapors 408659 B3662312]

Far othar Approved qf.‘!mﬂqu Cantrasi 816G Authonsed Reparers, plaase contach gur #4-hour accident emegency hotine al +65 6338 6200, Altamatvely, you may rafar o AIG wensile wees Big Comosg
or MG 50 Mobile App. Samply search anid downioad “AKS 567 from iTunes o Goeghe Flay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA

[FWe hapsty cartity that the policy to which this Certificate of Insurancs reiaies is issued in accordance with the provisians of tha Motor Vhiclag(Third Party Riske and Comgensation) Act (Cap. 188), Fan IV of
the Finad Transport Act, 1987 (Mataysia) and Mator Vehicles (Third Pacty Risks) Ruies, 1959 {Malaysia).

3
=
j%

0504125207

ﬁ‘l*\"l
PREMILUM LEASING - SLEE

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158838 AlG Asia Pacific Insurance Pie. Ltd.
Undarwritten by AIG Asia Pacific insurance Phe, Lid, AUTHORISED REPRESENTATIVE

s TR TS AT | AT 1D AR A FTONC ISUTANGH P LW,

SHCNFY

Sherion Woy #0716 AIG Building SOTE120 | T-+65 6470 3000 | F+65 6415 3723 : ARG AkR PacHic insumancs




e e 23 Jan 1959
s Do 13 Am!ﬂl

lllli“‘“'illll 3

e

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)

PASS DATE
4 Bap 1979

Class 3 Molor Cars and Moler Tracions The weight of

which unladen does nol s cesd 2500 kdograms

‘.I.mnu Mo 51382824 i'
e s B

REPUBLIC OF SINGAPORE
IDENTITY CARDNO. S13B2824E

&t hman

Mama

TAN KIM ENG

]

CHINESE

= ] B
23-01-1958 F
i Courry of B
SINGAPORE

ol

LT

s S1382824E

BeocGrmg  Om of e
B+ F3-07-1994

20 CHLIAN VIEW
SINGAPORE 554756

NRIC Mo:

S1382874E Date: 07-01-20051Rl,. snan1ag



WEATTACSE1 B | Prami noiniles Pl Lid - LIB!
ENTRY DATE & TIME. & 81114

SUBMITTED BY. Mastwa Binte CO=sman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Phease repor CDFTE':Z“I e datails of the accident o speed up the Claims process

2. This Farm must be completed by the Policyhoider andior the Autnerised Driver

3, Informaltion provided must be as truthful and accurate as possible. Any wilful msrepresentation or witholding of matarial facts may allow insurance compan =l
repudiate policy ability

4. Tha issue and acceptance of this Form by insurance companies is nal an admession of policy kiability on the parl of Ihe insurance coMpanies.

5. Any false reporting may be referred to the Police for investigation.

&. This ramor will be forearded by the insurers of the GIA Records Management Centra aslablishad hy tha General Insurance Association of Singapere (GlA) figr
archiving and that copies of this report will, ara fes, he made available upon appBcation Dy interasted paries

7. By the lodgement of this report Lo the insurers, you harahy consan 1o the archiving of this report 3t the cenlre and o cogias of Ihe repoe being made avallable

aloresasd

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
NRIC No

Email Address

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance pelicy

for repair to your vehicle?

If Mo, Please state action to be laken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Mame of Drivar

NRIC Mo

Date Of Birth
Oeocupation

Date Of Driving Pass
Driving Expenence
Gender

Mobile Number

Fax Mumber

Caontact Number
EMail Address

ACCIDENT STATEMENT
30/04/2018 11:14
28/04/2018 17:00
20 CHUAN VIEW
SINGAPORE

DETAILS OF OWN VEHICLE
SDF3188T

TAN KIM ENG
S51382824E

NOEMAIL

(LOCAL) +65-97400283
OTHERS-97400283

AUD
AG CT 2.0 TFSI MU 4G

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100360756-04

TAN KIM ENG

S51382824E

23/0111939

INDOOR

14/08M1979

38 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +85-97430283

OTHERS-97490283
NOEMAIL

Page 1 of 13



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

YWeather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the palice?

If Yes Please stale which Police Station
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

20 CHUAN VIEW
554756
YES

COLLIDED INTO PARKED VEHICLE

CLEAR

DRY

NO

WO

YES

MO

NO

NO

MY CAR WAS PARKED OUTSIDE MY HOUSE AND ABOUT 5PM PLUS, SOMEOME RANG MY DOORBELL AND WAS TOLD
HE HAD BANGED INTO MY CAR (FRONT UPPER PORTION). HE HAS AGREED TO PAY FOR EVERYTHING FROM HIS

INSURANCE COMPANY.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Wehicle Make/Model/Colour
Details Of Properties
YVehicle Category

MName of Driver
MRIC/Passport Mumber
Contact Number

Address

Pastocode
Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

PC5334Z
WONG SHEE YAN

PRIVATE CAR

517924750

BLK 102 ALJUNIED CRESCENT
#08-273

380102
GREAT AMERICAN INSURANCE COMPANY

Page 2 of 13



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Please report correctly the details of the accdent to speed up the clami rocess
3 This Form must be completed by the Policyholder and/or the Authorised Driver

3 infarmation provided must e as pruthiul snd sccurate as possible. Any willul misregresentation of withhoidng of material
fatts may allow insurance companies to repudiate policy lability.

4, The bsue and seceptance of this Form by inturante companies is not an admission o policy kability on the part of the insurance
cOmpanses

6 The report will be forwarded by the thsurers of the GIA Records Management Centre establsshad by the Genersd insurance
association of Singapore [GIA) for archaving and that copies of thiz report wil for 8 fee be made available upon application by
intereited partes,

7. By the lodgment ol this repert to the insurers, you hersly consent to the archnang of this report at the centre and to copées of
the report being made availatle atoresaic

B Consent under the Parvonal Data Protection Act (PDPA]
| understand, acknowiedge, agree and consent that,

{a} My Insurer, my workshes and the General insurance Association of Singapore [“GIA") may/fare permitted o collect, we,
diselase andfor process my personal data/percnal information sel out in ths {farm| and any cther personal infarmation
prondded by me or podsessed oy my insurer {collectively the “Personal informatien” | and disciows and transter swuch
Personal information 1o all ingarer(s] whe have insured vehicle(s] invelved in this acocent {adl imsurer|s) who have nsured
wehicle(s] Invalved in this accident shall be collecuvely referred to as the “Insurens”], the Insurers’ lawyers/law firma, the
Monetary Authority of Singapore and dny relevant government agency/authority |such a the police], for the purposeis]
ot

(i} processing, handiing and/or dealing with my claims inthuding the writiement of the claims and any necessary
Invetigations retating to the claims,

(i) investigating the accidont andfor my claims,
(it} carrying out and/or dealing with my instructions or responding to any enguiries by ma;

[ administarng mmy clatrms [ncluding the maliing of cormespondence, stalemants, invalces, reports ar notices ta me,
which could mwolve disclosure of certain personal data about me to bring about delivery of the same a1 well 35 on the
external cover of ervefopes/mall packages): and/or

{v) comptying with applicable lw in adminkstering, processing, handling and/or deating with my claims (collectively the
“Purposes” |
(b)  allinsureris) who have insured wehiche{s] invohed in this acoident and the maurers’ liwyeriflaw firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ona of mofe of thie above Purposes; and

(€}  my Personal informaticn may/cen be disclosed by any of the insures and/or GIA to thait third party service providers or
agents{including their lawyers/law firms}, which may be sited cutside of Singapore, for ane or mare of the above Purpotes.

[d}  my Perional information will also be collected and used to compde claims history for the purpose of fraud detection,
ivestigation and management in plesent and ol future claims.

{e) theinformation so coliected under (o) above may be shared [ desclosed:

{1 to all insurers andfor any other thind parties that assist in evaluating, Investigating, pontrefing or managing fraud,
regulatary, [aw enforcement and government agenties a3 reasonably reguired for the purposes stated, or

=

{it] for complying with requirements undes any regulations, lawes or coutt arders

3

4

&,
._‘5!

Mpﬂ Sigratute .Drﬂ!‘liq‘:\ﬂm HTmTf.ﬂ-‘tm_Mi Signature
Date & Time [ drivar is st the policyhaldes) name: L Yoo
Date & Time NRIMCFIN Mo
CE5525A
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Skeotch Plan #2

SKETCH PLAN

b soe B T

bﬂﬂ'\ﬁi&

L=

DESCRIBE CRCUMSTANCES OF THE ACCIDENT

My (nm Lias FraceD Cutside My HousSe fap Ao
| Gt Loty Scnfone  Rams My Deracce Aud Clar lus

He Hap Bovestd Tire My raa (Four Usrer Anrus) . He Hes

| AssaD To Flay R Eisrvyivag Mo Hs Taswsrice Cosmmsimi 3 |

DECLARATION
IfWe daciare the foregoing particulars are True in every respect.

-

e ¥

Polyhoier's SiEnature T Drwers Sigrature Reparting Cantre Persanee’ s Signature
Dat & Time [M driver s nist the poficyhalder) name Ling K23 Gie
Diate & Time MRICTN N (=g 68 LGS

Fage 4 af 13



Accident Photo
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / clalms@premiumauto.com.sg
Telefax

Estimate :+  Accident Repairs

Workshop :  UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference ¢ PA/TP/0510/2018/CC5

Date :+  1-May-18

Vehicle not IN workshop. Kindly arrange for survey.
Your insured vehicle no: PC5334 Z

Great American Insurance Company

3 Temasek Avenue
#16-01 Centennial Tower
Singapore 039150

Attn: Motor Claims Dept
Tel: 6804 6000 Fax: 6235 2616

Owner's Name :  MsTanKimEng
Address : 20 Chuan View

Singapore 554756

Telephone HP +65 97490283
Type of Claim Third Party Claims
Policy No. 2100360756-04
Vehicle No SDF 3188T
Model Code Audi A6 C7 2.0 TFSI MU
Model / Year Dec-13

Engine No CDN 382615

Chassis No WAUZZZACBENOGGE00
Mileage -

Date In

Liability -

Excess Cost "

Estimated By Johnny Boo / Allan Wu
Accident Date 28-Apr-18

Place of Accident

20 Chuan View



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax

imate bour Charges for Accident Vehi DF 3188 T.

Estimated
S/N Nature of Jobs Charges Remarks

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor, S/IN S 480.00 ~
headlight washer assy and front parking aid.

To dismantle and renew front bumper, rhs front
fender and headlight. Re-organise front crash

2 management components. Reinstall all parts 5 245000 Qoo
removed.
3 To respray front bumper and rhs front fender. s 1,600.00 [ fl{- o2

To renew rhs tront rim and carry out wheel

4 - SIN S 2B0.00 o
alinnmeant

5 To carry out diagnostic check. S/N § 192.00 ~
TOTAL LABOUR CHARGES ; $ 5,002.00

e



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:684]1 1183

Telefax

Material List for Accident Vehicle Regn No. SDF 3188T.

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER 4t [+— 5 2,326.00
2 FRONT BUMPER FIXING PARTS s 236.00 "
3 FRONT BUMPER GUIDE-RH A& “* s 32.00 ¥
4  FRONTFENDER-RH ko $  1,220.00
5  FRONT FENDER ATTACHMENT PARTS Nt o5 S 3600 + X
6 FRONT FENDER STONE GUARD FILM - RH /* 5 105.00
7 FRONT FENDER BRACE - RH L e S 72.00 ? X
8  FRONT WHEEL HOUSING LINER-RH /¢ ** 5 246.00 +
9 WHEEL HOUSING LINER ATTACHMENT PARTS A %™ s 136.00 ~
10 FRONT WHEEL SPOILER - RH At At 5 202.00
11  HEADLIGHT - RH N e 5 2,903.00 A
12 ALUMINIUM RIM - RH FRONT A/ud Alen S 726.00 .
13 SUNDRIES R N £ 200.007 *
TOTAL SPARE PARTS S 8,440.00
TOTAL LABOUR CHARGES $ 5,002.00
GRAND TOTAL $ 13,442.00

all charges are not inclusive of G5T,
Legend : Rerarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Name . f‘dg ik hA prt

i
. - | )
o8/05/i§

¥

Surveyed Date
Authorised Date
Excess Cost
Liability

Remarks r A :H-‘.{"fc raead

Please Note

» To diaplay damag
» Parts pricas are 5
= Third party Su
& NGO 21‘:_,_‘,Ei moilacationd s

= Supplemantary ilem{s) mu
is subjsct 1o final spproval hrom b

suneeyved gnd
urance Company
Acknowienged by Repairer

Sigraiung;

Date

ry
Vs

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

55 UUbi Road 1, Singapore 408693
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto, COm.sg

Telefax

Estimate +  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No : B3B6 2323

Fax No : 68411183
Reference . PATPIOS10/2018/CCS
Date : 1-May-18

Vehicle not IN workshop. Kindly arrange for survey.
Your insured vehicle no: PC 5334 Z

Great American Insurance Company
3 Temasek Avenue

#16-01 Centennial Tower

Singapore 039180

Attn: Motor Claims Dept
Tel: 6804 6000 Fax: 6235 2616

Owner's Name : Ms Tan Kim Eng
Address i 20 Chuan View

Singapore 554756

Telephone +  HP +85 97490283
Type of Claim :  Third Party Claims
Policy No. 2100360756-04
Vehicle No SDF 3188 T
Model Code Audi A6 CT 2.0 TFSI MU
Model | Year Dec-13

Engine No CDN 382615

Chassis No WALZZZ4GBENDBBBOO
Mileage -

Date In

Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo [ Allan Wu
28-Apr-18
20 Chuan View



Premium Automobiles

55 Lbi Road 1, Singapore 408689
Tel ' 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDF 3188 T.

Estimated
SIN Nature of Jobs Charges Remarks

To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensor, SN § 480.00 5 480.00
headlight washer assy and front parking aid.

To dismantle and renew front bumper, rhs front fender
2 and headlight. Re-organise front crash management $ 2.450.00 5 1,400.00
components. Reinstall all parts removed.

3 To respray front bumper and rhs front fender. % 1,800.00 5 1,400.00
4 Torenew rhs front rim and carry out wheel alignment.  S/N 3 280.00
5 To carry out diagnostic check. SN 35 192.00 § 192.00

TOTAL LABOUR CHARGES : % 500200 ] 3.472.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDF 3188 T.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
1 FRONT BUMPER 3 2,326.00 2,326.00
2 FRONT BUMPER FIXING PARTS b ] 236.00
3 FRONT BUMPER GUIDE - RH $ 32.00
4 FRONT FENDER - RH 3 1,220.00 1,220.00
5 FRONT FENDER ATTACHMENT PARTS ] 36.00
B FRONT FENDER STONE GUARD FILM - RH ] 105.00 104.50
7 FRONT FENDER BRACE - RH 5 72.00
§ FRONT WHEEL HOUSING LINER - RH 5 246.00
9  WHEEL HOUSING LINER ATTACHMENT PARTS 5 136.00
10 FRONT WHEEL SPOILER - RH 3 202.00
11 HEADLIGHT - RH 5 2,903.00
12 ALUMINIUM RIM - RH FRONT ] 726.00
13 SUNDRIES 3 200.00
TOTAL SPARE PARTS $ 8,440.00 3,650.50
TOTAL LABOUR CHARGES $ 5,002.00 3,472.00
GRAND TOTAL $ 13,442.00 ?,'IEZ,E_

Al charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X} = Nat approved

Spare paris are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 198607198R GST Reqg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

GREAT AMERICAN INSURANCE COMPANY Ref :  CSIGAI18007979/Avbn2
LT
#16-01 CENTENNIAL TOWER Date : 18-07-2018
SINGAPORE 035190
Code: GAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 53342 Veh. Inspected SDF 31887
Policy No. Coverage ($) 0.00
Claim No. CLMOMYCO00003198 Excess ($) 0.00
Assign From RACHEL TAN Assign Date D2/05/2018
2. Vehicle Particulars & Condition
Make & Model AUDIAS c.C 1984
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WALZZZ4GBENDBEED0 Colour BLACK
Odometer 28650 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55R17 PIRELLI & mm
L/H Front Tyre |225/55 R17 PIRELLI 6 mm
R/H Rear Tyre |225/55R17 PIRELLI B mm
L/H Rear Tyre |225/55R17 PIRELLI & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/04/2018 Inspection Date 08/05/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1.
SINGAPORE 408699
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDF 3188T
Qty Description of Parts Condition ﬁ:ﬂi?ﬁ%; o "}?}“"’“‘
P T RT
1|FRONT BUMPER (SN) DEFORMED 2,326.00 2.326.00
1|FRONT BUMPER FIXING PARTS (SN) NOT NECESSARY 236.00 :
1|FRONT BUMPER GUIDE-RH (SN) NOT NECESSARY 32.00
1|FRONT FENDER-RH (SN) DENTED 1,220.00 1.220.00
1|FRONT FENDER ATTACHMENT PARTS (SN NOT NECESSARY 36.00 -
1|FRONT FENDER STONE GUARD FILM-RH (SN) NECESSARY 105.00 104.50
1|FRONT FENDER BRACE-RH (SN) NOT NECESSARY 72.00 :
1|FRONT WHEEL HOUSING LINER-RH (SN} NOT NECESSARY 246.00 !
1|WHEEL HOUSING LINER ATTACHMENT PARTS (SN} NOT NECESSARY 136.00 .
1|FRONT WHEEL SPOILER-RH (SN} NOT NECESSARY 202.00 :
1|HEADLIGHT-RH (SN) NOT NECESSARY 2,903.00 -
1| ALUMINIUM RIM-RH FRONT (SN) NOT NECESSARY 726.00 4
1|SUNDRIES (SN) NOT NECESSARY 200.00 =
8,440.00 3,650.50
LABOUR
TO REMOVE AND TRANSFER FRONT WIRE HARNESS 480.00 480.00
FOR HEADLIGHTS,HORNS, OUTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY AND FRONT
PARKING AID.
TO DISMANTLE AND RENEW FRONT BUMPER,RHS 2,450.00 1,400.00
FRONT FENDER AND HEADLIGHT RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS REINSTALL ALL
PARTS REMOVED,
TO RESPRAY FRONT BUMPER AND RHS FRONT 1,600,00 1,400.00
FENDER
TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL ~ |[NOT NECESSARY 280.00 .
ALIGNMENT.
TO CARRY OUT DIAGNOSTIC CHECK. 192.00 192.00
5,002.00 3,472.00
GRAND TOTAL 13,442.00 7,122.50
RECOMMENDED COST OF REPAIRS | | | 7,122.50|
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