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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL: 6256 3581 FAX: 6256 4315
Reg. No 199607198R GST Reg Mo 19-5607198-R

Affiliated to Federation Intemnationale Des Experts En Automabile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #0B-16
CHARTIS BUILDING

Raf :

Dale: 02-03-2018

CC4/AIG180079T7/Kmb3

[N

SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKX 3344G Veh. Inspected 5GA 93380
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 02052018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colaur
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 28/04/2018 Inspection Date 02/05/2018
Survey held at CITY AUTO PTE LTD
BLK 8, SIN MING IND. ESTATE
#01-6062
SIN MING ROAD
SINGAPORE 575643
S5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




CITY AUTO PTE LTD

b 4 EEvE A gl el v Lo faad laren

TEL: 5453 1235, 6452 0850 FAX: 5453 Tha4
24hrs Towing Services  Tel 9821 9808
Co. Reg. No.: 189503435C GST Rog. No.: M2-8820075-4

Estimate :

BLK 8. SIN MING IND. ESTATE. #01-80/82, S8IN MING ROAD. SINGAPORE 575643

QUOT201804-000666(00)
AIG ASIA PACIFIC INSURANCE PTE LTD Date :© 30/04/2018
NO. 7B Vehicla No = SGAS338D
SHENTON WAY Make/Model MAZDA MAZDA 3 LUX
SINGAPORE Q78120
Attention: Yeo Lee Nanh Mileage (km) O
Contact : 91872290 Fax No ' BB357418 Chassis No - JMEBK106100174078
Accident Date = 2B/04/2018 D0:00:00
ey Af’dﬂx #e” Claim No = SKX3344G
Reference SGA2338D
-
/4 ! /f ? Q Policy No. - D1TMTPV1016257
fuw.r? é:
S/Na Particular A /gn.g,- Quantity Unit Price Amount 5§
LISTITEMS : {fa&, » ;
1 LH side mirror assy 1.0 343 50 é~ 34300 X
2 LHdopor 10 BBE.BO BB 80 —
3 LHdoor protector 10 62.90 Pt 5280 —
4  LHdoor regulator motor assy 1.0 208 30 t'd. 208 ‘mﬂ
5  LHdoor sticker 10 BB B0 . g9BD —
6 LH door hinges 20 38.30 7 7pe0 X
7  Rocker panel garnish 10 382 30 ST 38230 X
B Rear doot 10 775.00 ST TT500 X
List Total 2.808.50
20% Discount S8 568170
2,248 80
LABOUR : V4
*To remove and install door glass 1.0 12000 120 00
“To spray anti-rust 10 100.00 100.00 7. ef
- To knock jackout damaged parts. panel beating welding align. 1.0 50000 50000 Fou,
refix and to renew accident parls
- Spray painting on affected & replace parts 10 750.00 750.00 4%
147000
LXK Auto Consultants hence notify
the Repairer of the following:
= Tis remurvery bofore afes sooey pairsog
« To Geplry Samaged martiel dunng reyureey
= Parm proes are Bubpc! o confmation
* Third perty survey @ on 8 Vi Crgnon” basd
* Tao Bwgal MOGHC2hon ] m Slowed
tﬂuw‘aﬂ BRI Teult e e '-'rulle"? DE Tﬂ'l'.ﬂl s‘ 3 ?15“
i hatwac! 1o w.w:‘bl!h'm.‘! RS THTH T ﬂ;.ﬁ:glﬁ.l. GST % S$ 260 18
Ao nomipsiead by B ecpres Amount Due S$ 3,876.98
Sigruueny
Dade:

3
i ]

271

for CITY AUTO PTE LTD
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WECA T TROESEL \ | Ty Autn Me L - HOD)
ENTRY DATE & TIME ZRITAZ018 1H:43
BLEMITTED BY Jamne O Leeg Ml

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
| Piaass renort (.I_";I‘Ti,‘lf.:'! e detalls of e scodent 1O spead up M Clamil DROCaES
7 Tha Form must be comphatad by the Polioyholder andior the Authonsed Drivar

3 information provded must b e truthful and scourate as possibie. Any willsl msrepresentation of wiaholding of materisl tacts. may allow insurance companas o

repudiate policy ability

4 The meoe and acoeptance of tres Form Dy nMslrances compandas @ ol a0 sdrmissan of peloy &bility on Pe pad ol the imeurance compsnies

5 Any falss reporting may be referred to the Police for investigation.

& This raport will be lonsarded by 1he nsurers of Ihe GIA Reconds Managemen! Centre estabianed Dy B General insurance Associabon of Sngapore | G for
archiving and that copies of this repon will for g fes be made svafable upon applicabon Dy nleresisd parties
T By the iodgement of this repor 1o thi insuners. you hemby consent io the archiving of ihis mpon i e centre and io copes of e epot Deng Made avadable

aluressd

Data Of Report
Date Of Acciden!
Exact Location Of Accidant

Country/State of Loss

ACCIDENT STATEMENT

ZBM0472018 16:43

28/04/2018 14:10

MIDDLE ROAD AND VICTORIA STREET
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Ragisterad Ownar
NRIC No

Email Addre=zs

Maobiie Phone No

Altamalive Phona Mo
Vehicla Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at
tima of accidant

Ara you claiming under your own insurance policy
for rapair to your vehicle?

If No, Please state action to be taken
Vahicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Flael Palicy

Palicy Number

Cover Nota Number

Driver

MNamea af Drivar

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Diriving Exparience

Gender

Mobile Number

Fax Number

Contact Numbar

EMail Addrass

SGAS33ED

YEO LEE NAH
ST1006BEG

NOEMAIL

(LOCAL) +65-918T2280
OTHERS-91872280

MAZDA
3

o

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD
THIRD PARTY FIRE AND/OR THEFT

NO

DATMTPV1D16257

YEQ LEE NAH

571006866

o7/01/1871

INDOOR

(B/06/1898

18 YEARS AND 10 MONTHS
FEMALE

(LOCAL) +85-91872290

OTHERS-918722580
NOEMAIL

FPage 1 of 15
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-PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC... Page | o1

. d
-PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SKX3344G AND SGASIIED ON 28/04/2018

From WD isiae, Mo imoan

Ta pesgyrmariniicoats com  adrmn-sfljlkhaus oo
ce T Lily {AlG). Forg. Anay-8Y, Kawr, Bagi. Lim, Sheng Yang Cnan Yoke 55, Chn, Les-Ying, Abu Kassrm, MNoor Marwsa Fan Wirme LW Suptamarssm Darsrens
Sent  Mosdey 30 Ape 2OAB 440 T3 PU

Aiachments. B g repert pd ™ Eutimate ol
WITHOUT PREJUDICE

H,
Please refer io the enclosed request from Clty Auto Pte Lid

Kindly carry out Palicy sovesgs verificationfirg} belore conducting the pre-repar inspection within 48 hours
1# you have any quermsiconoES, please let Us know

Thank yau

Fetnierely

Tenrmn

Sudul Biewun %4l Lihak, jﬂohlh‘% @ nl{b?“

L11H

Esnpress Clwime Admoer T1, PNOL %5 Clasmas Cpsmnoms - Aipa qmil (& ‘.Uh Mk V] "

Shopd Seryices, « Unluan | Ol Busingss Sorvaes

AKD Shiesd Nervices | W) Sadm B (RETVI0T)

Molemamin Won liwoiahe. vl 1, 100 oo (Buikiia Peieming, 85 Dibh K uala | mngmar, Shilaveia m wmlg Q' llﬁm

Pl 44 008 TTI0 00000 gt 100 206 ) | Wi =6 B0 JWES SHYA

(!
s (g conn | W sig) o Llitwden

IMPOETANT NOTICE

The informalion w e small (and eny sttachments) I8 confidmntial If you Bre Aot the mterded recoient, you must nol use of disssmenale e infarmaton. Il you heve received Bia
amal In eror. peass immediately nolify me by Raply® command and parmanently detets 1he onginal and any copws o princuts hemal ABhough thie email and any amachments
nwnhmdwmwwmﬂnmmm computer Syalam o which i s eceived and opened, i i the reaponssbiity of fhe recim T 1 ereure et @
In wrus frea and na responeitslity B Bcospies by American internatonsi Group, ine of iis subelcenios o aMiliales sither jcntly or sevarady. for any iD8s or demage srising n eny

weay Fom s una

From: cyadioflsmgre com g

Tﬁﬁmm“ -8Y Fong@eg com Baljil KawGeg Shengang Lminig com  yokeshi changiesg com Lee-
TWBWM m-LWme

Subjeet: HE PRE-REPAIR INSPECTION - & I:ENT INVOLVING OUR INSURED VEHICLE SKX3344G AND SGASIIA0 ON 28042018
Dk Mon, 33 Apr 2018 D8-21.47 +0000

Dy Slef/Madam
Kirdly arrange LUK Auto Conayltants FTE LTO for ey

Thank you
Best Regords,

Vrumics Law

Crry dAwio P Lod

B0k & Soiy Mo Sradusiriesd Eviyie,
P60 62 San Mingr Rowad,
Mrgrgesre $75641

Tal - S4X 1335

e

Hmmtﬂuh;udhmm:Mmmm]

Sent: Mandey, 30 April, 2018 3:55 PM

Tot otysuto@sngnetcom.sg

€ex Tan, Lily (AIG); Fang, Andy-5Y; Kaur, Balfit; Lim, Sheng Yang: Chan, Yoke Sii; Chen, Lee-Ying: Abu Kassim, Moor Manesa; Fan, Winme-Lw; Supramaniam,
Diarshiens

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIO344G AND SGASIIED ON 26/04/2018

WITHOUT PREJUMCE

Your Reference SOARIIED
Our Reference SKX313440
Diear SitMadam.

We refer to vour Notice of Accident of even date.

https://securemail2.aig.com/securereader/read.jsf 30/4/2018



-PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

-

Pape2of3

. We intend to conduct & pre-repalr survey of thedamage w0 yourclient's'your customer”swehiclejnimtly with your clientyour motor workshap, We proposes to ussons

af themotar surveyors namedin the attached list to conduct the jointpre-repair surveyas & single joimexpert

Name ol Survevor Company Name

Lim Kok Chong AlG Asia Pacific Insurance Pie Lid
Kumar Uthiva AlG Asia Pacific [hsurance Pie Lid
Ken Wong AlG Asia Pacific Insurance Pte Lid
Lawrence Ng Chum hee Priority Services

[ Jefirey Ong Leng Kist Friority Services
Timmy Lee Pricrity Services
EC Looi Automaohile Inspection Services Pie Lid
Ricky Tenz RT Appraisal Pie Lid
Elson Teng KT Appraisal Pre Lid
Michael Cheong KT Appraisal Pre Lid
Pang Kiah Keen (Frankie) | Formieam Adjusters Pie Lid
Ng You Han Formteam Adjusters Pie Lid
Soon HanXin | Gary] Formteam Adjusiers e Lud
Chow Bo Xiong Formizam Adjusters Pie Lid
Chun 500 Teck (Benjamin) Formteam Adjusters Pie Lid
Kalvin Ang LEK Auto Consultants Pie Lid
Xing Guo Qiang LEK Auto Consultans Pre Lid
Marcas Chus LEK Auto Consultants Pre Lid
Mohammd Teufikh LEK Auto Consuliants Pre Lid
Adrinn Ling LEK Auto Consultants Pte Lid
Henry Ng LEK Auto Consultanis Pte Lid
Mohummed Rasul LEKK Auto Consultants Pre Lid
Sicven Foong LKK Auto Consultants Pre Lid
Wei Jie LEK Auto Consultants Pe Lid
Ma Chin Fook LEK Auto Consultants Pre Lid
Kenneth Kong LEK Auto Consultants Pe Lid

Plewse letus know withintwe (Zjworking duys whether youagres to theappoiniment of snyol these motar sarveyors &5 4 mmgle joint expert. You mayseléct one

of mone of thelisted moor survevors We will bearthe canof thepre-repair susvey carmied ot by the single joimespent

Thank you
Raip ersly

|mran

Wishal Tmsmm Ml behuk
Al

Lagiress Clasine Adjeabey [ FS00L S0 Claisme Ugiemuiend - fais
Shared Services - Maluyan | Global Tomes Sgrvices

MG Shmmre] Samrvices (M) Sdn Wl (08719020
S Warldwade. Lwwal B0 199 Jalon Bkl Bhnsang. 55000 Kuala | ompue, by s
Tl = 00 2709 G1M) oy |0 020k | | Fim = 011 36RY 1RG0

Imiran shahialg com) | s wg com

From: City Auto

Sent: Monday, April 30, 2018 2117 PM

To: AlG 5GP, Claims-Survey

Subject: Amange survey for SGAZIIED

Dear Arrangement survey dept,

Kindly arrange LKK AUTO CONSULTANTS PTE LTD survey on following vehicle

Survey TP
Yaur vehichs - 533445

Qur vehicle - SGASIIED

nQa ¢ 1B/04/2018

LOCATION : 8EK 360, Sing Ming Drive, Sin Ming Auta City #05-01 Singapore 575722

https://securemail2.aig.com/securereader/read. jsf

30/4/2018



-PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC... Page 3 of3

Thank you
Best Regards,

Viomics Law

City Auro Pre Lad

diik & Sev Mg fechoersed v
MLAUED Kim Mg Ruad,
Nemgiapwrrr STIA43

Tel | 8453 1235

Frn | 6453 T

IMPORTANT NOTICE:

The infiormation m this email (and any anachments) 1s confidential. 1 you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in emror, please immediately notify me by "Reply” command and permanently delete the original and
any coples or printoats thereol. Although this email and eny attachments are believed to be free of any virus or other defect thue might affect any
wnpnm;mmwh.iﬂilhreuﬂwdmdcwm.tnuﬂ:rnpmuitnlitrufﬂtm:ipmmummuhhvhuﬁul:dmm;m}hilityh
:_mppdhynrnﬂiun International Group, Inc. or its subsidiaries or affiliates cither jointly of severally, for any loss or damage arsing in any way
O 1S use:

https://securemail2.aig.com/securereader/read jsf 30/4/2018



Vic (LKKAuto)

From: City Auto <cityauto@singnet comsg>

Sent: Tuesday, 23 October, 2018 12:05 PM

To: Vic (LKKAuto)

Ce: Admin A

Subject: RE: LOD of SGA9338D Your ref : SKX3344G Our ref: SGA9338D D.O.A: 28/04/2018
Attachments: Tax invoice.pdf, Release Voucher.pdf

Dear Vic,

We refer to below email.
We accepted the offer.
Please see attached repair invoice and DV of above-mentioned claim,

Thank you.
Best Regards,

Vironica Law

Ciry Auro Pre Lid

Bk 8 Sin Ming Industrial Estate.
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6433 1235

Fax . 6453 7944

From: Vic (LKKAuto) [mallto:vicalpeh@Ikkauto.com]

Sent: Thursday, 18 October, 2018 6:39 PM

To: City Auto

Cc: Admin A; Vic (LKKAuto)

Subject: RE: LOD of SGA9338D Your ref ; SKX3344G Our ref: SGA9338D D.O.A: 28/04/2018

Without Prejudice
Dear Vronica,
We refer to the below email.

Purely for an amicable settiement on a without prejudice basis and without admission of any liability, we are
prepared to improve our offer and we confirmed acceptance of your proposed LOU at 5 days as below breakdown:

Cost of Repair (w/gst) 5 1,765.50
Loss of Use (S60 x 5 days) s 300.00
TOTAL $ 2,065.50

Kindly chop and sign the attached DV and forward a copy to us together with the Final Repair Invoice for payment
processing.

Thank you.



“Please note that our above offer and any settlement arising from the above offer are made on ¢ without prejudice basis, and
should not be construed as on admission of liebility on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this motter anly. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

¥ ESES
S=2R22 = Save bhe Eorihe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distinbution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in eror, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mall, all attachments and any coples thereofl, Thank you

From: City Auto [mailto:cityauto @singnet.com.sg|

Sent: Tuesday, 2 October, 2018 5:22 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: LOD of SGA9338D Your ref : SKX3344G Our ref: SGA9338D D.0.A: 28/04/2018

Dear Vic,

We refer to your email below.

For the loss of use, we want to request 5 days of repair due to weekend.
Kindly check and revert.

Thank you.
Best Regards,

Tronica Law

City Auto Pre Lid

Blk & Sin Ming Industrial Estare,
#if-60/62 Sin Ming Road,
Singapore 573643

Tel - 6453 1235

Fax - 6453 7944

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Monday, 1 October, 2018 5:22 PM

To: City Auto

Ce: Admin A; Vic (LKKAuto)

Subject: RE: LOD of SGA9338D Your ref : SKX3344G Our ref: SGA9338D D.O.A: 28/04/2018

Without Prejudice



Dear Vronica,
We refer further to our below email.

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s
part, we offer settlement as below:

Cost of Repair (w/gst) S 1,765.50
Loss of Use (S60 x 4 days) 5 240.00
TOTAL $ 2,005.50

If agreeable, kindly chop and sign the attached DV and forward a copy to us together with the Authorization to Act
Letter for payment processing.

The above amount is to be made payable to CITY AUTO PTE LTD,

Thank you.

“Please note that our above offer and any settlement arising from the obove offer are mode on o without prejudice basis, and
should not be construed as an odmission of liability on our part or on the part of our Insured Driver. Terms of such settlement
should also nat be disciosed in any other related matterfs) in respect af the accident. Our offer made In respect af this present
matter is mode solely to resolve this motter only. No reference shall be mode to this offer or ony settlement orising from this offer
in any other related maotters.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408033)

¥FRIES =
ReSRER N Save the Earthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the scle use of the inlended recipient. Use or distribution by an
uninlended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this &-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic [LKKAutD)

Sent: Monday, 1 October, 2018 5:01 PM

To: City Auto

Ce: Admin A; Vic (LKKAuto)

Subject: RE: LOD of SGA9338D Your ref : SKX3344G Our ref: SGA9338D D.0.A: 28/04/2018

Without Prejudice
Dear Vronica,

We refer further to our below email.



purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s
part, our principal is in the view that both parties should share equal liability in view of no concrete evidence. We
have our principal's mandate and we offer settlement as below:

Cost of Repair (w/gst) S 1,765.50
Loss of Use (560 x 4 days) S 240.00
TOTAL $ 2,005.50

If agreeable, kindly chop and sign the attached DV and forward a copy to us together with the Authorization to Act
Letter for payment processing.

The above amount is to be made payable to CITY AUTO PTE LTD.
Thank you.

"Please note that our above offer and any settlement arising from the above offer are made an a without prejudice basis, and
should not be construed as an admission of lability on our part or on the part of our Insured Driver. Terms of such settfement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6B41-2006 | emall: vicalpeh@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

¥ PP,
1K = Save the Farth: Print only when necessary:

This e~-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient. Use or distibution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve that you recelved this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and infarm the
sendar thal you have deleted the e-mall, all attachments and any copies thereal. Thank youw

From: City Auto [mailto:cityauto@singnet.com.sg)

Sent: Monday, 1 October, 2018 4:15 PM

To: Vic [LKKAuUto)

Subject: LOD of SGA9338D Your ref : SKX3344G Our ref: SGA9338D D.0.A: 28/04/2018
Dear Vic,

Please refer to attached LOD of SGAS338D.

Kindly check and revert to us.

Thank you.

Best Regards,

Vronica Law
City Auto Pte Lid



Btk & Sin Ming Industrial Estare,
#0]-60/62 Sin Ming Road,
Singapore 575643

Tel : 64353 1235

Fax . 6453 7944



CITY AUTO PTE LTD

Assfoemoliove Lol
BLK 8, SiN MHG ESTATE. #01-80/62, SIN MING ROAD, SINGAPORE 575643
TEL 6453 1235, 6452 0850 FAXC B453 Ta44
24hrs Towing Services Tel 5823 BBGA |
Co. Reg. No.: 188503435C GST Reg No.: M2-8920979-4

Your ref: CCAAIG18007877THmb3
Our ref: SGAZ3380

ovi02018 WITHOUT PREJUDICE

Atinc Motor Claim Dept

AlG ASIA PACIFIC INSURANCE FTE. LTD

NO.78
SHENTON WAY #07-18
SINGAPORE 079120

Dear Sir/Mdm,

We refer to the above said accident

We enclosad here with relevanl documents as stated below -
- Latter of authorization

As instrucled, we are claiming the following as stated belowe-

Cost of Repair
Loss of use (5 Days x $100.00)

Blg3
Sl28

a|ea

We do not have the survey report and photographs as our client's motor vehicle was surveyed by your appoinied surveyor.
Please kindly let us know whether you are prepared to settle our client’s claim & we look forward to hear from you soonest.
Thanks & regards

ANE

Vronica Law (Claim depl.)
Tel: 8453 1235
Fax; BAS3ITD44

Emait citvautofisingnel comsg



STURLAVE 1, #00-25 PAYA UNLISDUSTRIAL PARK, SINGAPORE 08933 TEL : (065) 62563561 FAX : ihh5) 2564315

15 AUGUST 2018

LIE HUI MIN

BLOCK 223 TOA PAYOH LORONG 8
#06-755

SINGAPORE 310223

Dear SirfMadam,

OUR REF : CC4/AIG18007977/Kmb3

YOUR REF : SKX 3344G

ACCIDENT INVOLVING SKX 3344G AND SGA 9338D ALONG JUNCTION OF
VICTORIA STREET AND MIDDLE ROAD ON 28.04.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/\Workshop acting on behalf of the owner of
SGA 9338D against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SGA 9338D. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a
result of the claim against your policy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if_not
provided at AIG's reporting centre The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)



S1UMLAVE 1, 80125 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL ¢ 1065 62563361 FAN : (D65) 2564115

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their nghts to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate o contact us at 6256 3561 or email us
at vicalpeh@Ikkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@|kkauto.com

c.c AlG Asia Pacific Insurance FPte Lid
(Motor Claims Dept)



CITY AUTO PTE LTD

2K 8, SIN MING IND, ESTATE, #01-60/2, 51V MING ROAD, GIHGAPORE 570542
TEL: B463 1235, 8458 0BS5S0 FAMN: 8453 7844

24hrg Towing Services Tal: SRE3 GA88

Co. Reg. Nos 1985004350 GST Reg. No.: M2-2020978-4

RE: LETTER OF AUTHORIZATION

Name of owner: 160 166 WAH NRIC: s$TDoéieg

Address: AT BLK 41 LOROMG <HUAW # 06-05 SINGAPORE 556420

Name of Driver: 760 [g¢ ~AY NRIC: STI00&i64

Address: APT  Bik 4| LoRons OWVAN A 06 05 cpeRPorg  SS¢dio

Accident an  “Mevlony Involving _ SKX 33446 dnd  S&n 933D

Atfelong  MIDOLE  ROAD gand  VHTORIA  STREET

In consideration of City Auto Pte Ltd, repair my/our Motor Vehiclsa  MA204 &

at my/our request I'We the above owner of Motor VehicleNo: 551 4358 - do zuthorize
them to demand claimns, settle and received whatever amount paysble by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the loss of
nse/rental, eto and to any of there appointed solicitors to act for me/us in raspect of the said
accident/claim and all amounts claimed or settled shall be belong to them absolutely, UWe further

- suthorizs them to give an absolute discharge on my/our behalf.

I/We hereby authorize City Auto Pte Litd, my/our repairer to give firther instruction on myfour

behalf concerning the seid claim and such, all future correspandence should b addressed to the
seid firm/co.

My/Our repairer suthorize to receive on my/four behalf monjes claims, correspondence and give a
valid discharge voucher or any other documents in connaction with this on my/our behalf and for
me/us.

U/We further agree to fully co-operate and attend all court hearing that are necessary and subject .
to prosecution and olaim maintsined by City Auto Pts Ltd

/We further agres to undertake to indemnify them against myfour claim for the cost which arises
therewith,

In the svent that my/our unsuccessful claim, 1/We undestake to pay the repairer for the cost of
repairs to my motor vehicle.

)
Ovwmer Signature; § J Witness Signaturk! TY AUTO PTE LTD
—Bi ST Foad
#01-58'80/8 Ind Est
Name: Nama: __Sin

> G450 THae

Cléfim -
Date: Date: (Ciltns Seclion)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CITY AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AlG Asin Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$1,765.50
(Repair Cost), S8300.00 (Loss of Restal/Usc), 88 - (Disbursement), for vehicle no. SGA 9338D
that was damaged pursuant to the accident which occurred on 28/04/2018 (date) along MIDDLE
ROAD (location) involving vehicle no/s SKX 3344G. This is pursuant to the inspection conducted

on 02/05/2018 (date) at “the workshop™,

We/l confirm that we/I are/am authorized by the owner YEQ LEE NAH (“the third party claimant™)
of vehicle no. SGA 9338D make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 10 SGA
9338D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of "the
third party claimant™ pursuant to the accident and that further this settlement 1s reached on a without
prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 25 (day) of __bLivBL {month) 2018 (year)

/"' ) CITY AUTO PTE! ®

tik 8 Sin Ming Roe

#0380 Sin Ming Esl
3ing -
/ Toir 6453 Tm.a | TH4d
~— wac —llmsSecion) ___
Signed by appointed surveyor Signed by “the workshop™ (with chop)

—_—

LKK )

\

/-




CITY AUTO PTELTD

vt SEOP Asdnerttive Solalion
BLK B. SIN MING IND. ESTATE. #01-80/G2. SIN MING ROAD, SINGAPORE 575643
TEL 6453 1235 G452 0850 FAX: G453 T4
24hrs Towing Serices  Tek 8823 DEDE
Co. Reg. No.: 199501435C GST Reg Mo.: M2-8920879-4

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice : 12018-007531
NO. 78 Date 23/10/2018
SHENTON WAY Vehicls No. - SGAS338D

SINGAPORE 079120
Maks / Model | MAZDA MAZDA 3 LUX
Attention Motor Claim Department Mileage (km) 0
Contact : 64183000 Fax Mo. ;68357416 Chass:s No : JMEBK 106100174078
Accident Date | 28/04/2018
Claim No. - CC4/AIG18007977/Kmb3
Reference J0201804-0752
Palicy No.  D1TMTPV101625T

]

* Lumpsum repair 1.650.00
Total S5 1,650.00

GST@ 7% S$ 115.50

Grand Total 55: 1,765.50

CASH | NETS/ CREDIT CARD PAYMENT OMLY

Customer's Signature/Co. Stamp for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty
canditrons:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invaice.

2) Any replacement of mechanical companents will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any companents.

City Auto Pte Ltd resarves the right to determine any warranty condifions.

Thank You For Your Business |



Merimen e-Claims Page | of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

(CLAIM SUBFOLDER TRACKING
| Case  [monfiea EST Submitted | Ad) Assigned [ maj apt Ad) Submiittes | ins Auth'ed Status
|02 Moy 2018 Frrbedeg $$1,650.00 | 5$1,650.00 ey Ry Sewwy
it Fdit Estimates View
| I_Ml] |_ean Ad gt I | J | ot | Casest Case |

Claim Detalls

|CLAIM SUBFOLDER DETAILS [[Created by adjuster]
LIE HUI MIN, 1D 583358052

YEO LEE NAH, [D: S7100686G
- | SGAS | . [28/0472018 14:00 - :59
: = — MR SO Uikt [14% Months and 12 Days From LTA Reg Date (Man r)]

TPalicy/Cover | 2100440182 (Comprehensive)
TP SLONHGSSG |Note No.i _|Coverage: 07/12/2017 - 06/12/2018

Policy No.
SKXIFA4G (Claimant): D17MTPVID16257

[ Exeess —

City Auto Pte Ltd { Sin Ming) (HQ) Block B Sin Ming Road #01-58/60/62 Sin Ming Est, 575643 Sin Ming - Tel: 64531235

AIG Asia Pacific Insurance Pie. Ltd. (Express) - Tel: £5-641%-3000 . [Handied by MdMoor, Morsish] Norsiah. MdNoor@aig, com
I ar Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555

| Adjuster: LKK Auto Consultants Pte Ltd (HQ] - Tel: 52563561 ... [Handied by KENNETH KONG] . [ Final Rpt due 11/05/2018)
ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |
| There are na mail for this case.

View All_| Search Tasis | Creste New Task | cComplete |
Tank Group Subject  Handler Assigned By Complated On Created On Done?

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 25/10/2018



Merimen e-Claims

Claim Documents

*SGA9338D (52416499355G)
[SKX3344G]
T
YEO LEE NAH
Apr 28 2018 2:00PM
[LIE HUT MIN)
City Auto Pte Ltd ( Sin Ming)

Page | of 2

View (e 1 sromser 2]

Letters/ Correspondences 1 per page E

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Draft) Third Party Express Settiement - Payment Breakgown 0
Assessment Reports i 1 per page E )
(o | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |03/D5AI8 3340 m"m“ﬂmmm @ | Load v
Photos/Images Gperpope V]| @
(o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) || Thumbmail | Print
{ 1S/08/18 16:02 | Odometer Reading 0 | L we
2 |1S/08/1816:02 | Chassls Number O | rc |
3 |15/08/18 16:02 | General View 0O iwdrs | A
4 |15/08/18 16:02 | General View D | Leanws | B
5 |15/08/18 16:02 General View D | adws | A
6 [15/08/18 16:02 | Genersl View © | osawc | A
[7 |15/08/18 16:02 General View D | loedirs |
B 15/08/18 16:02 | General View 0 | edwc |
le  |is/08/18 16:02 General View O | eaws | D |
110 |15/08/18 16:02 | Genersl View '@ | eaddeG | B |
111 [15/08/18 16:02 | General View O owc | @
12 |1%/08/18 18:02 | Ganeral View D | s | &
13 | 15/08/18 16:02 Ganeral View 0D wwuwe | M
14 |15/08/18 16:04 | Reinspection Phote D | loadirs | B2
15 |15/08/18 16:04 | Relinspection Photo 0| adies |
16 |15/08/18 16:04 | Reinspection Phote © | wars | BB
|17 | 15/08/18 16:04 | Reinspection Photo 0 waws | B
{
‘Documentation . Lpor poge_[v]| 4
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |D2/0S/18 14:51 | TP ESTIMATE 2 Load FOF

2 |D2/05/18 14:53 | TP GIA REPORT Load POF

El 02/05/18 14:53 EMAIL FROM AIG DD 30042018 Load POF

4 [D3/05/18 18:00 | TP ESTIMATE- MARKED Load POF

5 |15/08/18 15:52 | TP SCENE PHOTOS Load POF

& |15/08/18 16:12 | LETTER TO Of Load POF

7 lI5/10/18 12:45 | WORKSHOP INVOICE Load PDF

B 25/10/18 12:45 | AUTHORISATION TO ACT FORM Load POF

5 25/10/18 12:45 | Release Voucher u Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 25/10/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no dotument checklsts mnﬂgl.u'ed._ -

Show Remarks Tor [] Handling Insurer
WOt EEmAthE are OrivElE UAeE v Bhowe 1 LD Cther BEdlies.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 25/10/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
|veh|=l| No: SKX3344G (Insd veh) Model: A 3 1.5 HATCHBACK L
SGA9338D (TP veh) BEAT (A)
| Date of Accident: |28/04/2018
Global Sum Settiement | | [ | Yes | 1X] No
Repair Estimate 5 3,976.98
Final Repair Cos| S 1,7685.50
Loss of Use 4 300.00 5.00 days at $60.00 per day
Rental (if any) 5 0.00 days
LTA / GIA Search Fee ¢ | D.00
Others '8 0.00
5]
Final Settlement Sum it 2,065.50

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*); (%)
" Assessed Liability lo be filled anly for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | City Auto Pte Ltd i 2,085.50
2) 5
25 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting decuments to the form,
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report: Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 25/10/2018



Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd icoregna 1sseorioar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-B8805 Email: sur@lkkauto.com;assignments@likkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CC4/AIG18007977/KHB3Q2

Date: 25/10/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100440182
Finimant Vehicle sgag338D Insured Vehicle No : SKX3344G
Date of Loss: 2B/D472018 Mature of Claim: TP Claim No: 524164993556
IPTI | IFICATI F VEHI
Reg No: SGAS338D
Make & Model, MAZDA 3, 1.5 HATCHBACK L SP.BEAT (A) Engine No ZB384689
Reg. Date: 16/11/2005 (Man. Year 2005) Chassis No: JMEBK 106100174078
Colour: Metallic Red Odometer: 122208 km
Engine Capacity: 1568 cc
Market Value/Mew Car Price: N/A
Sum Insured (SS); Market Value/New Car Price
1 F SUR
General Condition: Steering (Serviceable) Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21545 R17 Rear Tyre Size: 215145 R17
Front Left Side: Yokohama 7 mm Rear Lefi Side; Yokohama 5 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 5 mm
Thie above values represent e remaming hyre reads depfh
(COST OF CLAIMS o - Repairer's  Adjuster's Difference  Diff %|
Parts 2.246.80 882.96 1.263.84 56.25
Miscellaneous llems 0.00 0.00 0.00
Labour 1,470.00 1,080.00 380.00 2585
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,716.80 2,072.96 1,643.84 4423
Approved Total (Overridden) (S§) 1,650.00
(58) 3,716.80 1,650.00 2 066.80 5561
+ GST 7.00/7.00% (S$) 260.18 11550 14488 5561
Nett Amount (5§) 3,976.98 1,765.50 221148 55.61
+ Loss of Use (5.0 x S560.00/day) (SS) 300.00
Mett Liability (S3) 2,065.50
INSPECTION
Date of Assignment. 30/04/2018
Date Inspectad: 020572018 Inspected At; City Auto Pte Lid { Sin Ming) (HQ)
Block 8 5in Ming Road #01-58/60/62 Sin
Ming Est
Singapore 575643
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Estimaled Period of Repair 4.0 days

Adjuster: KENNETH KONG Manager: VIC ALPEH

NOTE: This roport represants our findings #f the fime and place of ingpochon sinted haten. Such inspection has been carmed oul o the beat of owr
knowisdge and ability bul any offer latdty inder any other circumstancas i3 hereby expresaly arciuded
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *LH SIDE MIRROR ASSY Serviceable 343 90FL “FL
2 1 *LH DOOR Bent BB8.80FL "B88.90 FL
3 1 *LH DOOR PROTECTOR Denled B2 80FL *52.90FL
4 1 *LH DOOR REGULATOR MOTOR ASSY Dented 209.30FL *208.30FL
5 1 *LH DOOR STICKER MNecessary 68.60FL *69.80FL
B 2 *LH DOOR HINGES Repair 7BBOFL “FL
7 1 *ROCKER PANEL GARNISH Repair 362 30FL *-FL
8 1 *REAR DOOR Repair T75.00FL “-FL

F=Franchise part, L=LisihembDisc
Sub Total (5§)  2,808.50 1,228.70

- List Item Discount on L Items 20.00/20.00% (5%) 561.70 24574
Total Parts (55) 2,246.80 9B2.96
Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
Thare are no new miscellaneous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO REMOVE AND INSTALL DOOR GLASS Mew 120.00 £50.00
2  TOSPRAY ANTI-RUST Mew 100.00 3000
3  TOKNOCK JACKOUT DAMAGED PARTS PANEL Mew 500.00 400.00

BEATING WELDING ,ALIGN ,REFIX AND TO RENEW
ACCIDENT PARTS

4  SPRAY PAINTING ON AFFECTED & REPLACE PARTS New 750.00 600.00

Gross Labour Cost (S§) 1,470.00 1,090.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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