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Company Registration Mo 150607T198R

51 URTAVE L #0225 PAYA UKL INDUSTRIAL PARK, S1NG APORE 408933 TEL 1 (165) 62563561 FAX : (065 [T R E

Your ref: 546701PLY

Our ref: CSMSGLRO0TI30/Gvh

The Maotor Claims Department

Date:9/5/2018

WITHOUT FREJUDICE

M/s MSIG INSURANCE (SINGAPORE) PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLL 4208L

We thank you for your instruction on

30/4/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on

2/5/2018 at the premises of M/s
and have the following to report-

Workshop Estimate Amount
Revised Estimate Amount
"Check” Items Amount
Market Value

LTA Reimbursement Value
MNett Value

Description of Damage:
The vehicle sustained damages at the
ofs portion

Comments/Present Status:
Damages Consistent

Yours faithfully,

¥ING GUO QIANG (HP 8288 0282)
M.MATAI, AMSAE-A
Automobile Assessor

EAH MOTOR
: 5%3,206.33
: 8$2,757.81
155
e
: 5%
: 5%




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 9 May 2018 8:06 AM

To: ‘Angie Tiong’

Cc SUR

Subject: RE: New Assignment - Survey of Third party vehicle SLL4208L - MSIG Ref: 546701
PLY - Public Liability case

Attachments: SLL 4208L PRELI REVISED.pdf

Dear Angie,

Enclosed preliminary revised of vehicle SLL 4208L
Date of survey: 2/5/2018
Number of days:4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 30 April 2018 3:02 PM

To: 'Angie Tiong' <angie_tiong@sg.msig-asia.com>; assignments <assignments@lkkauto.com>

Cc: SUR <sur@lkkauto.com=

Subject: RE: New Assignment - Survey of Third party vehicle SLL4208L - MSIG Ref: 546701 PLY - Public Liability case

Dear Angie,
Thank you for the assignment,

Best Regards.,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Angie Tiong [mailto:angie tiong@sg. msig-asia.com]

sent: Monday, 30 April, 2018 1:54 PM

To: assignmenis@lkkauto.com

Subject: New Assignment - Survey of Third party vehicle SLL4208L - MSIG Ref: 546701 PLY - Public Liability case

Dear Veron

We refer to our telephone conversation this afternoon.

Please arrange to survey third party vehicle, SLL4208L at Kah Motor on 2/5/18 (Wednesday) at 10.00am.

We have agreed with Kah Motor to do a direct settlement. Attached is the repair quotation for vehicle SLL4208L

for your attention.
1



Thanks & Regards

Angie Tiong
Executive, Claims Services
D: +65 6594 2526 | F: +65 66431 349 | angie_tiong@sg.msig-asia.com

Insurer Claims

M 5 I G Team of the Year

L

P, 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Sigpure 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg

avemver of [JETANR] INSURANCE GROUP

"_';INF'III MNTIALTTY NOTICE

This e-mail {including any attachments) may coniain infarmation that is privileged or confidential. The s nding of this e-mail to any
yerson other than the intended recipient is not a waiver of the privilege or confidentiality that attac hes |_I_| it. If you are not the intended
recipient, please natify the sender immediately, delete the email and do net copy, distribute or disclose its conter LS.



Catherine Chnna (LKK Auto)

From: Angie Tiong <angie_tiong@sg.msig-asia.com>

Sent: Monday, 30 April, 2018 1:54 PM

To: assignments@lkkauto.com

Subject: New Assignment - Survey of Third party vehicle SLL4208L - MSIG Ref: 546701 PLY -
Public Liability case

Attachments: Sean Data from FX-D59479 (112 KB)

Dear Veron

We refer to our telephone conversation this afternoon.
Please arrange to survey third party vehicle, SLL4208L at Kah Motor on 2/5/18 (Wednesday) at 10.00am.

We have agreed with Kah Motor to do a direct settlement. Attached is the repair quotation for vehicle SLL4208L
for your attention.

Thanks & Regards

Angie Tiong
Executive, Claims Services
D: +65 6594 2526 | F: +65 66431 349 | angie_tiong@sg.msig-asia.com

S Insurer Claims
MSIG ‘{* VALY Team of the Year
: 2016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F; +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

AMember of IRSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail {including any attachments) may contain information that is privileged or confidential, The sending of this e-mail to any
nerson ather than the intended reciplent is not a walver of the privilege or confidentiality that attaches to It If you are not the intended
recipient, please notify the sender immediately, delete the email and do not capy, distribute or disclose its contents



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 9 July 2018 17:55 AM

To: 'Ary Chua’; Guo Qiang (LKKAuto); SUR; Admin-D (LKKAuto)

Cc: Liew Thye Wui; Faeaz

Subject: RE: Finalise TPDS: SLL4208L (LIBERTY) HIT BY BARRIER GATE B (M5IG) DOA:
27/12/2017@14.08PM

Dear Ary,

WITHOUT PREJUDICE

Confirmed amount $2534.95 before GST (@ 4 working days.
Final invoice and all supporting documents sent over to MSIG.

MSIG ref: 546701 PLY

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ary Chua [mailto:arychua@honda.com.sg]

Sent: Saturday, 7 July 2018 9:10 AM

To: Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com=; SUR <sur@Ikkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com=>

Cc: Liew Thye Wui <twliew@honda.com.sg>; Faeaz <faeaz@honda.com.sg>

Subject: Finalise TPDS: 5LL4208L (LIBERTY) HIT BY BARRIER GATE B (MSIG) DOA: 27/12/2017@14.08PM

Hi Guo Qiang
Kindly Finalise TPDS: SLL4208L (LIBERTY) HIT BY BARRIER GATE B (MSIG) DOA 271212017 @14 08PM
Final Repair Costs (include GST) $2,534.95 + (5177.45) = $2,712.40
Repair Period* (Working Day) 04
*NOTES: The Repair Not Includes Public Holiday & Sunday.
Plaase examine the cbove information carefully. If no discrepancy is reported within 7 days jexclude Sunday and Public Holiday) from

the date of this emall, the informafion will be considersed Qs corract, Thereafter, no adjustment will be made

Thank you

Eest Regards,

Ary Chua Wai Ngee

Bodyshop Service Advisor Kah Motor Co.Sdn.Bhd 15 Ubi Road 4 Singapore 408610
E-mail arvchuai@honda com.sg  Fax: 67480770 DID:68465873  HP:B1006206

HONDA A

The Peraur o Dremee

UPSIZE YOUR THRILL



| HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

QUOTATION

55T Reg No.: M200050223
Company Ref. No.: S60FC1380G

Service and Body Repair
Tel +65 6841 3838 Websile: www,.honda.com.sg AP kck ,& e
For 24-hours Roadside Assistance, Call 98203838 LEE Aot
Customer - MSIG INSURANCE (SINGAPORE) PTE Document No. + SQT17005253 Page 1
16 RAFFLES QUAY Date : 29, Dec 2017
HONG LEONG BUILDING Customer No. . WZM003
SINGAPORE 048581 Svc Advisor : ARY CHUA WAI NGEE
Registration No . SLL4208L Engine No : L15B4531859
Chassis No : JHMRU1810GX 201858 Date | Time - 29 Dec 2017 9:19:55 AM
Model : HRY DX-SIN CVT YM 2016 Surveyor Name : T
Owner's Name + CHOO KENG LOCK Survey Date : i 0
Ins Policy Mo. : Authorisation Date g
Date of Accident s 2TM2R2017
= o cenolly 0%GST | Amount
Item Description Disc Amount| incld GST
TP DIRECT SETTLEMENT (JINO: 69683) l
OWNER: CHOO KENG LOCK |
CWHER INSURER: LIBERTY INSURANCE PTE LTD l
DATE OF ACCIDENT: 27/12/201 7@ 2:08PM |
SURVEYED 8Y: :
REF NO; H
TP INSURER: MSIG INSURANCE (SINGAPORE) PTELTD |
BARRIER AT GE1B HIT SLL4208L I{
73125-TTA-003 MOLDINGFR WINDSHIELD SIDE < 2 13.30 25 19.85 1.40 21.35
73150-T7A-003 MOLDINGFRWINDSHIELD S N-N1 16.70 25 12.52 D88 13.40
73226-SZW-000 DAMPERSTD 5X5 _ e 1 830 25 622 0.44 666
77466-SV4-000 SEALFRINSTRUMENT 3 1 11.10 25 832 0.58 8.90
73151-TTA-003 MOLDING, FR.WINDSHIELD LOWER >< 1 39.80 25 29.85 200 31.94
BO.IU-BKT(NEW}  IUBRACKET TAPE(N)  3& N 1 26.00 26.00 1.82 27.82
BO-WS-SEALANT  WINDSCREEN SEALANT (N) )( 2 60.00 120,00 B.40 128.40
76208-TTA-J02 MIRROR SETR. P f ~(’ s 1 606 60 25 v 45485 3185 4B6.80
TE201-TTA-JO1ZM CAPR SKULL fﬁfe v 1 64.70 25 48 52 340 51,92
} ¢ x Sum ltem 726.33 50,86 77719
BOSUN sunores k€ - . 10000 ¥ e 10000 7.00 107.00
BGO1D REMOVE & INSTALL FR. WINDSCREEN.(N) 1 350,00 2 ¢ 35000 2450 374,50
BKROK STRAIGHTEN ALIGN ROOF PANEL. 1 BE0.00 5 b 680.00 4760 72760
BPOIR {SET?TAY PAINTING ON REPAIRED OR REPLACED AREAS. 1 1350.00 1 :":'- - 1350.00 84,50 1444 50
Sum Labor 248000  173.60 2,653,680
SHney By VAL &- KM‘-[' .
Date & Time o ] ' ,’ | & Total Amount 320633 22445 343079
Excess o Total (Inclusive of GST) 3.430.79

@D?’w]‘}'
Pfter paik fldeg
&~

AN\



 HONIDA

KAH MOTOR CO. SDN. BHD.
{4 Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651, Tel +85 6841 3883 Fax +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +65 6471 5458 Fax +B5 6471 3460

SERVICE PRE-INVOICE

GST Reg No. M200050223
Company Ref Mo S80FC1380G

Customer: WZMO03 / MSIG INSURANCE Document No: SVO18038319
Chassis No: JHMRU1810GX201858 Printed By: ARYCHUA
License No: SLL4208L Order Date: Z. July 2018
Mileage: 26162 Order Time: 1:58:32 PM
Engine No: L1584531859 Service Advisor:  ARY CHUA WAI NGEE
EM DESCRIPTION QY UNT DiSc%  AMOUNT amost AMOUMIRE
TP DIRECT SETTLEMENT (J/INO: 69683)
OWMNER: CHOO KENG LOCK
OWHNER INSURER: LIBERTY INSURANCE FTE LTD ,\X
DATE OF ACCIDENT: 27/12/2017@2:08PM M@ -
SURVEYED BY: GUO QIANG(LKKAUTO)02/0512018@14.14PM \l /
REF MO: 546701 PLY
TP INSURER: MSIG INSURANCE (SINGAPORE) PTE LTD
BARRIER AT GE18 HIT SLL4208L
TE208-TTA-JO2 MRROR SET.R. 1 606,60 25 454 95 31.85 4B6.60
SUM PARTS: 454.95 3185 486.80
BOSUN 0672 1 2000 20.00 140 21.40
SUNDRIES
BGO1D EXT-YJ 1 300.00 300.00 21.00 321.00
RE}M’D'\-"E & INSTALL FR. WINDSCREEN.
(N
BHROK EXT-YJ 1 560.00 560,00 38.20 598.20
STRAIGHTEM ALIGHM ROOF PANEL.
BPO3R EXT-YBH 1120000 120000 8400  1,284.00
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS (2P
SUM LABOUR: 2,080.00 145.60 2,225.60
TOTALSGC 263495 17745 271240
Total Payable (SGD) 2,712.40

GET Amaunl s calcueed from indnidual line{s]



I V4l V4 LKK Auto Consultants Pte Ltd

adn BE — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
T TEL. 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CS/MSG18007930/Gvbn2
424.01 HONG LEONG BLDG SINGAPORE 04g5g1 Date:  11-07:2018 ” mmm”mm ““
Code: MSG
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PUBLIC LIABILITY Veh. Inspected SLL 4208L
Policy No. Coverage ($) 0.00
Claim No. 546701 PLY Excess ($) 0.00
Assign From  ANGIE TIONG Assign Date 30/04/2018
2 Vehicle Particulars & Condition
Make & Model HONDA HRV C.C 1497
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JHMRU1B10GX201858 Colour SILVER
Odometer 22688 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/60 R16 DUNLOP B mm
L/H Front Tyre |215/60 R16 DUNLOP B mm
R/H Rear Tyre |215/60 R16 DUNLOP & mm
L/H Rear Tyre [215/60 R16 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/12/2017 Inspection Date 02/05/2018
Survey held at KAHMOTOR CO SDN BERHAD
15 UBI ROAD 4
SINGAPORE 408610
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL FERIOD FOR REPAIR: 4 Working Days




' P4 74 LKK Auto Consultants Pte Ltd

'g‘(;"_; 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408333
TEL. 6256 3561 FAX: B256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLL 4208L

Qty Description of Parts Condition ?E::Ikn;:rps{;} 2l ﬁ:%"md
REPLACEM F PA
2| MOLDINGFR.WINDSHIELD SIDE (SN) NOT NECESSARY 19.85 -
1 |MOLDINGFRWINDSHIELD (SM) MOT NECESSARY 12.52 -
1|DAMPERSTD 5X5 (SN) NOT NECESSARY 6.22 -
1|SEALFR INSTRUMENT (SN) NOT MNECESSARY B.32 =
1|MOLDING, FR.WINDSHIELD LOWER (SN) NOT NECESSARY 29.85 -
1|1U BRACKET TAPE (SN} MOT NECESSARY 26.00 B
2 [WINDSCREEM SEALANT (SN) WNOT NECESSARY 120.00 -
1|MIRROR SET.R (SN) DAMAGED 454 95 454 95
1|CAFPR SKULL (SN) TO REPAIR SEE 48 52 -
LABOUR
1|SUNDRIES (SN) NECESSARY 100.00 20.00
826.33 474 .95
LABOUR
REMOVE & INSTALL FR WINDSCREEN. 350.00 300,00
STRAUGHTEN ALIGN ROOF PANEL.INCLUSIWE OF THE 680.00 560.00
REPAIR OF CAPR SKULL.
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. 1,350.00 1,200.00
2,380.00 2,080.00
GRAND TOTAL 3,206.33 2,534.95
RECOMMENDED COST OF REPAIRS l | 2,534.95
Report Ref No. CS/MSG18007930/Gvbn2
XING GUO QIANG ADRIAN LING WAI PING
M.MATAI AMSAE-A B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Automotive Assessor Licensed Appraiser




