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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapare 408333
TEL 5256 3561 FAX: 6256 4315
Reg. MNo: 190607198R GST Reg. No. 19-0607188-R

Affiliated to Federation internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING

Ref - CCI/AIG18007917/pb3

Date 30-04-2018

SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLD 5307y Veh. Inspected SKJ 5192M
Policy No. Coverage ($) 0.00
Claim No. Excess ($) D.00
Assign From Assign Date 30104/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 General Information
Accident Date  30/04/2018 Inspection Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 Al EXANDRA RDAD
SINGAPORE 159934
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDI TUAS
Phane No
Fax No
PO TUAS E-Mai
HO TECK LIM HAROLD VAT Registration No. M20098505-2
B LORONG 39 GEYLANG#06-09 5| Tax Mo, 1991014942
SINGAPORE, 387882
Singapore .
e Service Quote
Customar No CVOO0B8097
Quate No SER/QUOMBOOTIS
QuoteDate 30/04/18
Salesperson
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Maodel Description Mileage Service Advisor
Volkswagen Passeng Passat BT 1.4 TSI 74560 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SKJ5192M WVWZZZ3ICZDP0O03342 120413
Engine Code Labor Type Engine No. Model Code
1P CAX B45126 3623AT
No. Description Gty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT BYov 57070
P BAP ALEX PAINT SPRAY PAINT 3 UNIT e J }A-eﬂ'.ﬂﬂ
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un e 450%‘
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Tima Un 28000
Nett v
Sum Labor 5,6680.00
P 150919275C GRU SENSOR 1 Pieces M"""ZGE.GE
Predecessor 1309182750
P 1T0919133C 9B9 PARKING SENSOR O RING 1 Pieces bae 70 75 i
P 3AABOTI0S BUMPER REINFORCEMENT 1 Piaces [ 7. 38716
P 3AEBOT73TT BUMER GUIDE LH 1 Piaces hY 7 3778
P 3AEB07393A BUMPER BRACKET LH 1 Pieces v T 4254
Use Predecessor 3JAEBOY3S3
P JAEBOT417R GRU REAR BUMPER COVER 1 Pieces F -~ 202141
P 3AEBO7459 277 CHROME MOLDING LH 1 Pieces Aes ~163.53
P 3AEBOT460 227 CHROME MOLDING RH 1 Pieces Ads ~ 153 53
P 3AEBQTS21 989 SPOILER 1 Pieces W"'Bdﬂ.d-d-
P 3AES07665 FOAM LHR 1 Pieces A% 1390
P 3AEB07863 STRIP 1 Pieces T 6673
P 3AES98490 SENSOR BRACKETS 1 Piaces Ala = 5709
F O 1BOKUZAN 2ZKADHESIVE 1 Pipces Area 10366
P D B22150A1 BONDAGENT 1 Pieces LA o Td 16
Sum carried forward 9,354.71

Paymants to; -BBN: - Acc-No. -



PO TUAS

HO TECK LIM HAROLD
B LORONG 39 GEYLANGH#H0B-09 SI
SINGAPORE, 387882

PDI TUAS

Phane No
Fax No
E-Mail

VAT Registration No, M20098505-2
Tax No 1991014947

3,674.71

SRR Service Quote
Customer No Cvooeoay
CQuocte No SER/QUO/MB00T3E
QuoleDate 30/04/18
Salesperson
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Passat BT 14 TSI 74,560 Kang Charmaina
License No. VIN initial Registration Sales Advisor
SKJ5192M WVWZZZICZDPO03342 12/04/13
Engine Code Labor Type Engine No. Model Code
1P CAX B45126 362347
Continued
Sum Item
Sum Labor
Sum ltem
Total SGD
7% GST 9.354.71
Total SGD Incl. GST
(ass—
Explanations ’
P = Proportionately Charged u’P q acl/00 g Sf
Payment Terms Mo Credit

Payments ta: - BBN: - Acc-No
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5 subjest 1o final approwil rom msurdncg L

Achnowiedqed by Repirer
Eagrimtury
Date:

ydayp
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8,354.71

5,680.00
3,674.T1

9,354.7T1
654 A3
10,009.54



BERVICE ORDERA HO:

CUSTOMER MO

Service Order Confirmation

18208

CVDJe0eT

CUSTOMER NAME:  HO TECK LI HAROLD
TELEPHONE NO.:
ADDRESS: # LORDNG 38 GEYLANGNDS-03 51
SIMOGAPORE

VEH No.: SKJ5192M
Ordar Dale; gnoshe
Fiog Date- Rt M 77495
WIN MO WVWETEICE DPOSAE EMGME N
MODEL: Passal B7 14 T8 MOBGEL MO.: 382747

LR DESCRIPTION

Labor
' BAP DIAG PADGRAMMNG & CALIBAATION- NETT
2 BAP METH CHECK WIRE HARNESS, ECU. SENSOR, SOCKET
1 BAP ALEX LABOUR LABDUR
4 HAP ALEX PAINT SPRAY PAINT

item

] BAEBOT41 TR GRL

REAR BUMPER COVER

] ZAEBOTS2 GBS SPOILER
T IAEROTASS ZIX CHROME MOLDSNG L
B IAEBOTABO 2ZZ CHROME MOLDMNG AH

L AAEDR8450

10 TS 350 909

" A5 BETSE G

12 D B2eiE0at

t3 0 180HLEAT

SENSOR GRACKETE
PARKING SENSOR O RING
SENSOA

BONDAGENT

THADHESIVE

Romans MG DIRECT SETTLEMENT

CeCiA 30 4 BOLE

BURVEYCR LKK RAGLE

TR VEHICLE SLDS30TU

gdddddaddd

UhIT PRIGE RIS

EE 8 s

A
044
18248
18380
8T.00
ars
0303
T4 R

10066

SA:; Hong Cngamaing

L1

B4

8O0

pOR1 A
aapad
18353
16353
Td:
o7E

208008

7416

66



Service Order Confirmation

SERVICE DRDER NOQ:; 1B#i2(R
CUSTOMER NO.,: i
CUSTOMER NAME: WD TECK LW HARDLO
TELEPHONE MO,

ADDRESS: B LOAONG 39 GEYLANG#06-09 51
BHGAPORE

VEH No.: SKJ5192M

DOedor Date; OT05MA

Ay Darle: 120413 L1 0 TTARE

Wi WL WNWEZZ NG EOIPODG AR ENGINE NO: SA; Wpng Charmann

RODEL, Passat 57 1 4 75 MODEL NG 3§2347

-8 RESCRIFTION QLY MO UNIT PRICE BISE % ANOUNT
TOTAL 5526.60
GST AMOUNT aae.80
TOTAL AMOUNT 81340
on Behall OF “COMBEANY" Cortilied GooderServica recoived:
Authorized Signature Custamer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Hsiao Tﬂnﬂ {LKKAutu!

From: Shu Pei (LKKAuto)

Sent: Thursday, 24 May 2018 2:08 PM

To: '‘Cheong, Pearlyn (VWG Singapore); Rasul (LKKAuto), Hslao Tong (LKKAuUto)

Cc: Kong, Charmaine (VWG Singapore; Wong, Meiy (VWG Singapore, Foo, John (VWG
Singapore; Admin A; SUR; Admin-D (LKKAuto)

Subject: FW: SKJ5192M - FINALISE

Attachments: SKJS192M- AlG DS LKK pdf

Dear Sir / Madam,

Thank you for your email.

Dur respective case handler will look into the matter and revert to you in due course.

Please note that: -

LEK ref Officer in charge
CC3/AIG18007917/R1pb3 Rasul /Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupei@lkkauto,com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4083933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com sg]

Sent: Wednesday, 23 May 2018 1:42 PM

To: Rasul (LKKAuto) <Rasul@|kkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@Ilkkauto.com=>: Admin-D
(LKKAuta) <admin-d@Ikkauto.coms

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>

Subject: SKI5192M - FINALISE

Dear Rasul,
Please confirmed
COR 5 5526.60 before GST

Total 3 working days repairs

Best regards,

Fearlyn Cheong

Service Advisor

Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)



247 Alexandra Road
Singapore 159534

Direct line +65 6305 7288

Mobile +65 9236 1336
Main line +65 6305 7299
Main Fax +65 6474 3643

pearlyn cheong@vw.com.sg
hitp:/vww vw.com.sg

New Arteon.

This is high performance art.




Hsiao Tong (LKKAuto) o ————

From: Wui, Shawnkaijye <Shawnkajye Wui@aig.com=>

Sent: Thursday, 3 May 2018 4.08 PM

Ta: Hsiao Tong (LKKAUtG)

Subject: Our ref: 57118081525G-003; Accident involving S5LD 5307U and 5KJ 5192M on
30 &pril 2018

Dear Hsiao Tong,
We refer to aforementioned matter and our conversation earlier.
Please assist to contact Ol to obtain the information below,

1} Maintenance Records for his vehicle.
2) lIsitawarning sound or warning light at the dashboard

3] Whether Qi is claiming OD?
4] Any abnormal symptom while driving his vehicle?
5] How long that Ol started his journey until the accident happened and how far is the journey? (Approximate)

Shall you have any gueries, please do not hesitate to contact us,

Thanks and Regards,
hawn Wui

RS PEA B AGED 1 Eau el G BRTE TAAR
G5) 6419 1859 | Fax +[65) 6835 741!

Shawnkaijye Wui@aig.com | www aig.com sq



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 4 May 2018 9:42 AM

To: CTECKKEQ@DSO.0RGSG

Subject: ACCIDENT INVOLVING SLD 5307U(AIG) & SKJ 5192M ON 30/04/2018

Your Ref: SLD 5307U
Our Ref: CC3/AIG18007717/pb3

Dear Mr Chign,
ACCIDENT INVOLVING 5LD 5307U(AIG) & SKJ 5192M ON 30,/04/2018

We refer to the alzove matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Lid o deal with the third party claim against your policy

As per our tele-conversahon earlier, we would like to clarify the information as shown below, -

1] mMaintenance Records for your vehicle,

2 Is it awarning sound or warning light at the dashboard?

3) Arg you claiming OD?
4) Any abnormal symptom while driving your vehicle?
5) How lang that you started your journey uniil the accident happened and how far s the journey?

{Approximate)
shall you have any queries, please do not hesitate to contact us.

Thank you,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Mk 51, Poya Ubi Industrial Park, Ubk Avenue 1, £02-25 | 8{q08933)



Hsiao Tnng (LKKAuto)

From: Chian Teck Keong <cteckkeo@dso.org.sg>

Sent: Monday, 7 May 2018 813 AM

To: Hsiao Tong (LKKAUto)

Subject: RE: ACCIDENT INVOLVING SLD 5307U(AIG) & SKJ) 5192M ON 30/04/2078
Attachments: DSC_1335.PG; _20180505_101821JPG

Dear Hsiao Tong

Please see my replies:

1} Maintenance Records for your vehicle.

Please see attached photo (DSC_1335.jpg).

2 Is it @ waorning sound or warming light at the dashboard?

It is both a warning sound and message, please see attached photo
(_20180505_101821.jpg). Subsequently, on the same day, when making a
report at Eurokars, the workshop informed that a nail was found embedded in
the right rear tyre; exactly what the warning message was telling me.,

2) Are you claiming CD?
Yes, | am claiming OD.

3) Any abnormal symptom while driving your vehicle?
There is no abnormal symptom.

3] How long that you started your journey until the accident happened and how far s the

journeye [Approximate)
| have travelled for about 15 minutes. The distance travelled is about 10km.

Chian
64504092



From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

sent: Friday, 4 May 2018 9:43 AM

To: Chian Teck Keong <cteckkeo@dso.org.sg>

Subject: ACCIDENT INVOLVING SLD 5307U(AIG) & SKI 5192M ON 30/04/2018

Your Ref: SLD $307U
Our Ref: CC3/AIG18007717/pba

Dear Mr Chian,

ACCIDENT INVOLVING SLD 5307U(AIG) & SKJ 5192M ON 30/04/2018

we refer 1o the above matter. We write to inform you that we are the loss adjuster appointed by
your mator insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party claim against your
paolicy.

As per our tele-conversation earlier, we would like to ciarify the information as shown below: -

1] Maintenance Records for your vehicle.
2 Is it @ warning sound or warning light at the dashboard?

3) Are you claiming ODF
4) Any abnormal symptom while driving your vehicle?
5) How long that you started your journey until the accident happened and how far is the

journey? |Approximate)
Shall you have any queres, pleass do not hesitate to contact us.

Thank you.

Best Regards,

Hsiao Tong, Chew | Ciise Handle

LEK Auto Consultants Pte Lid

Phone: 67423107 | email: chewht@lkkauto.com | fox: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ui Aveme 1, #o2-05 | S(qoHe93)
3 )



MiNLinfo@eurskars.comsg.

1,100 Klldmntres
1100 Kilomatoes

41,000 Kilomesres







Hsiao TnnE (LKKAuto)

From: Hsiac Tong (LKEAUto)

Sent: Monday, 7 May 2018 8:16 AM

To: "‘Wui, Shawnkaijye

Subject: RE: Our ref; 57118081525G-003;  Accident involving SLD 5307U and 5KJ 5192M
on 30 April 2018

Attachments: RE: ACCIDENT INVOLVING SLD 5307U(AIG) & SKJ 5192M ON 30/04/2018

Hi Shawn

We refer to your below email,
Kindly refer o the attached emuail from QI which is seff-explanatory.

Eindly et us have your instruction if we may proceed direct setflement with third party.

Best Regords

Hsiao Tong, Chew | Case Handles

LKK Auto Consultants Pte Lid

Phone: 67g2-4107 | email: chewht @ kkautooeom | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4n8033)

From: Wui, Shawnkaijye [mailto:Shawnkaijye. Wui@aig.com]

Sent: Thursday, 3 May 2018 4:08 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Subject: Our ref.: 57118081525G-003; Accident involving 5LD 5307U and 5KJ 5192M on 30 April 2018
Dear Hsiao Tong,

We refer to aforementioned matter and our conversation earlier

Please assist to contact Ol to obtain the information below,

1) Maintenance Records for his vehicle,
2) Isitawarning sound or warning light at the dashboard




1 .

3) Whether Oi is claiming OD?
4) Any abnormal symptom while driving his vehicle?
5) How long that Ol started his journey until the accident happened and how far is the journey? (Approximate)

Shall you have any queries, please do not hesitate to contact us.

Thanks and Regards,

Shawn Wui

AlG

Complix Claims Examiner

Claims | AIG Asia Pagific Insurance Ple. Ltd

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1958 | Fax +(66) 6835 7416

Ei]ﬂﬂnhﬂ“y_‘: Hﬁuj@ﬂg Com | www aig.com.sg

IMPORTANT NOTICE

The infoderestion in s armal (end any sttachmenty) s collcaniiod IF yod i ol e sloncid recguinl, o Ut ol w5e or dissermo a1
vithatprmnon, N you have rocereed Bvs armand o arron please mmnachntady nolify o ¢ Rl comimatkd aved permarmntly datate the onginad amd eny
v L prinfouls tharoal A.IW]I.'!L&HJ Mus Bamayd & giry affaciienty and fdiien? 10 00 hrss il ity WG O Aliiar o afeisr thad riaht affoce Ll
CENTHAL ST S)3tem) irio w hich it s recepwad ang el aF 18 BhE i E o '.'"'-".':l.' of the rECHMENE o aonsave fhad i s wss free e mo regpoatailiity 18
recspted by AlG for iy foss o tanage aering 0 any vy el s e .




Hsiao Tong (LKKAuto

From: Wui, Shawnkaijye <Shawnkaijye Wui@aig.com=>

Sent: Maonday, 7 May 2018 9:06 AM

To: Hsiao Tong (LKKALto)

Subject: RE: Our ref: 57118081525G-003:  Accident invalving SLD 5307U and SKJ 5194M
on 30 April 2018

Dear Hsiao Tong,
We refer to your email earlier,

Thanks for the clarification and please proceed with TP claim as there is not sign that insured has breached the
policy terms and conditions.

Thanks and Regards

Shawn Wul

AIG

Complax Claims Examine

Clalms | AIG Asia Pacific Insurance Ple, Lig

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6410 1959 | Fax +{55) 6335 7416

Shawnkayye Wui@aig com | www.aig com.sg

MPORTANT NOTICE

YOI et Aol e O dissennriale o
the ewmnmal g any
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e ciiatedy nohly o

A [N
TR, 3 HlTy fier WAEel o 15 meCorrnc] ars

AL FO8 Ay KRS QF Chanmc

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,com]

Sent: Monday, May 07, 2018 8:16 AM

To: Wui, Shawnkaljye

Subject: RE: Our ref.: 57118081525G-003; Accident involving SLD 5307U and SKJ 5192M on 30 April 2018
Hi Shiawn,

We refer to your below email.

Kindly refer to the attached email from Q1 which is seli-explanatory.

Kindly let us have your instruction if we may proceed direct settiement with third party.



st Repirds,

Hsiao Tong, Chew | Case Hlandles

LKK Auto Consultants Pte Liud

Phone: 67a2-9197 | email: chewht@kkauto.com | fax: H741-4108

K1k 51, Pava Ubi Industrial Pack, Ubi Avenue 1, so2-25 | S(4080533)

From: Wui, Shawnkaljye [mailto:Shawnkaijye. Wui@aig.com]

Sent: Thursday, 3 May 2018 4:08 PM

To: Hsiao Tong (LKKAuto) <chewht @ lkkauto.coms

Subject: Our ref.: 57118081525G-003; Accident involving SLD 5307U and SKJ 5192M on 30 April 2018

Dear Hsiao Tong,
We refer to aforementioned matter and our conversation earlier.
Please assist to contact Ol to obtain the information below,

1. Maintenance Records for his vehicle.
2. Isit a warning sound or warning light at the dashboard

3. Whether Qi is claiming OD?
4. Any abnormal symptom while driving his vehicle?
5. How long that Ol started his journey until the accident happened and how far is the journey? (Approximate)

Shall you have any queries, please do not hesitate to contact us.

Thanks and Regards,

hawn Wul

Shawnkaljye Wui@aig.com | www. aig com sgq
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Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 7 May 2018 11:06 AM

To: Kong, Charmaine (VWG Singapore

Ce: Wong, Meiy (VWG Singapore; Cheong, Pearlyn (VWG Singapore; Goh, Edmund
(VWG Singapare; Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INOLVING S5KJ5192M &

5LDS307U ON 30.4.18 ***LKK REF:CC3/AIG18007917/ph3

Without Prejudice
Dear Sirs/ Madam,
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject o BOLA guideline setflement) and shall proceed with direct settlement for the above
menfioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected o the consistency of the domages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Best Regards,
Hsino Tong, Chew | Cose Handler

LEK Aulo Consultants Pte Lt

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(g080:13:1)

From: Shu Pei (LKKAuto)

Sent: Monday, 30 April 2018 5:27 PM

To: Kong, Charmaine (VWG Singapore <charmaine kong@vw.com.sg>

Cc: Wong, Meiy (VWG Singapore <meiy. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore <edmund.goh@vw.com.sg>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INOLVING SKI5192M & SLD5307U ON 30.4.18 ***LKK
REF:CC3/AIG18007917/pb3



Dear Charmaine,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phome: 6366-0055 | emall; shupei@lkkautocom | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, BD2-25 | 5{408933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)]

Sent: Monday, 30 April, 2018 12:17 PM

To: assignments (assignments @lkkauto.com) <assignments@lkkauto.coms>; Catherine Chong (LKK Auto) <admin-
d@lkkauto.com=>; Mei Kwan (LKK Auto) (Meikwan@|kkauto.com) <Meikwan@lkkauto.com>

Cec: Wong, Meiy (VWG Singapore) <mely. wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund goh@vw.com.sg>

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INOLVING SKJ5192M & SLD5307U ON 30.4.18

Dear Catherine,

As spoken, survey to be on 3.5.18 Thursday at 11am. Please advise who is the claim officer for me to forward scene
video.

Thanks.

Best Regards,

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159834

Direct line: 46563057176
Main Line: +65 6305 7209
Main Fax: +55 G474 3643
charmaine kong@vw.com.sg
Rtto. /fwiww vw. coim 59




New Arteon.

This is high performance art.




Hsiao TnnE (LKKAuto)

From: Hsiao Tong {LKKAuta)

Sent: Wednesday, 30 May 2018 8:06 AM

To: 'Cheong, Pearlyn (VWG Singapore)’

Cc: Kong, Charmaine (VWG Singapore; Wong, Meiy (VWG Singapare; Foo, John (VWG
Singapore; Admin A; SUR; Admin-D (LKKAuto); Rasul (LKKAuto)

Subject: RE: SKJ5192M - FINALISE *LKK REF: CC3/AIG1B007917/R1pb3

Attachments: SKJ5192M- AIG DS LKK.PDF

Without Prejudice

Dear Pearlyn,

We reter to your below email.

For COR, recommended amount at P/P $5,526.60( before GST) with 03 repair days.
Kindly provide the before paint photos.

*** Kindly forward your LOD with all the relevant documents{ie; final repair bill. authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Dest Regarnds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pie Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
itk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 2ou-25 | S{408934)

From: Shu Pei (LKKAuto)

Sent: Thursday, 24 May 2018 2:08 PM

To: 'Cheong, Pearlyn (VWG Singapore)' <Pearlyn.cheong@vw.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>; Hsiao
Tong (LKKAute) schewht@kkauto.com>

Cc: Kong, Charmaine (VWG Singapore <charmaine. kong@vw.com.sg=; Wong, Meiy (VWG Singapore
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore <lohn. Foo@vw.com.sg>; Admin A <admin-a@Ilkkauto.com:>:
SUR <sur@lkkauto.com=>; Admin-D (LKKAuto) <admin-d@lkkauto.com=

Subject: FW: SKI5192M - FINALISE

Dear Sir / Madam,

Thank you for your email.



Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG18007917 /R1ph3 Rasul /Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Hest Regards,

Shu Pei| Admin

LKK Aute Consultants Pte Ltd

Phone; G366-0055 | emall: shipei@ Ikkautg com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, R02-25 | 5{408533)

From: Cheong, Pearlyn (VWG Singapore) [mallto:Pearlyn.cheong@vw.com.sg)

Sent: Wednesday, 23 May 2018 1:42 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com=; Admin-D
(LKKAuto) <admin-d@lkkauto com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lghn.Foo@vw.com.se>

Subject: SKJ5192M - FINALISE

Dear Rasul,
Please confirmed
COR 5 5526.60 before GST

Total 3 working days repairs

Beslt regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road

Singapore 159834

Direct line: +65 6305 7288
Mobile +65 9236 1336
Main line +65 6305 72599
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg
hitp /fwww vw.com.sq




New Arteon.

This is high performance art.




Hsiao Tang (LKKAuto)

From: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Sent: Saturday, 16 June 2018 12:49 PM

To: Hsiao Tong (LKKAuto); Cheang, Pearlyn (VWG Singapore)

Cc Waong, Meiy (VWG Singapore); Foo, John (VWG Singapore); Admin A; SUR; Admin-D
(LKKAuto) Rasul (LKKAUto)

Subject: RE: SKJ57192M - FINALISE *LKK REF; CC3/AIGT18007217/R1ph3

Attachments: MyDocument_2018_06_16_12_45_38 pdf; IMG_B178.JPG; IMG_8179JPG] IMG_

8180.JPG; IMG_B181.JPG; IMG_8182JPG

Hi
LD & paint photos attached for your payment actions please

Thanks

Best Regards

Charmaine Kang
Insurance Service Advisor

Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

(hrect line +B5 6305 71
Main Line +£5 6305 7299
Main Fax +55 B474 3643

http /[fwww VW .com.sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 30 May, 2018 8:06 AM

To: Cheong, Pearlyn (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore); Admin A; SUR;
Admin-D {LKKAuto); Rasul {LKKAuUto)

Subject: RE: SKJ5192M - FINALISE *LKK REF: CC3/AIG1B0075917/R1pb3



Without Prejudice
Dear Pearlyn,

we refer to your below email,

For COR, recommended amount at P/P $5,526.60(before GST) with 03 repair days.

Kindly provide the before paint photaos.

*** Kindly torward your LOD with all the retevant documentsie: final repair bill. autherisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phome: 67425197 | email: chewht@lkkautocom | fax: 6741-3108
Bk 51, Pava Uhi Industrial Park, Ubl Avenue 1, #02-25 | S(quBo43)

From: Shu Pei (LKKAuta)

Sent: Thursday, 24 May 2018 2:08 PM

To: 'Cheong, Pearlyn (VWG Singapore)' <Pearlyn.cheeng@vw.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.coms; Hsiao
Tong (LKKAuto) <chewht@lkkauto.com=>

Cc: Kong, Charmaine (VWG Singapore <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore <lohn.Foo@vw.com.sg>; Admin A <admin-a@Ikkauto.coms;
SUR <sur@lkkauto.com=>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: FW: SKJ5122M - FINALISE

Dear Sir / Madam,

Thank you for your email,
Our respective case handler will look into the matter and revert to you in due course,

Please note that: -

LKK ref Officer in charge
CC3/AIG1BD07917/R1pb3 Rasul /Hsiao Tong

To check availability of the case handler, you may contact the undersigned.



Batt Rapards
Shu Peai| ¢

LEK Auto Consultants Pie Ltd

Phone: 6366-0055 | emall: shupel@lkkouto.com | fax 67414108

Bik 51, Paya Ubl Industrial Park, LbiAvenue 1, #02-25 | H{408233)

From: Cheang, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Wednesday, 23 May 2018 1:42 PM

To: Rasul (LKKAuto) <Rasul @lkkauto.com>; SUR <sur@|kkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine. kong@vw.com sg>; Wong, Meiy (VWG Singapore)

Subject: SKI5192M - FINALISE
Dear Rasul,

Please confirmed

COR S 5526.60 before GST

Total 3 working days repairs

Best regards,

Pearlyn Cheong
Service Advisar
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159034

Direct line +635 6305 7288

Maobile +B5 9236 1336
Main line +£85 6305 7299
Main Fax +85 6474 3643

peariyn.cheong@vw.com.sq
http:/fwww . vw.com.sg

New Arteon.

This is high performance art.
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Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 18 June 2018 11:31 AM

To: 'Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)

Ce: Wong, Meiy (VWG Singapore); Foo, John (VWG Singapore); Admin A; SUR; Admin-D
(LKKAuta); Rasul (LKKAuto)

Subject: RE: SKJ5192M - FINALISE *LKK REF: CC3/AIG18007917/R1pb3

Without Prejudice
Hi,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair|w/GST) $5913.44
2. Loss of Use (3days x $460.00) $ 180.00
3. LTA/GIA search fee 3 200

TOTAL $4.095.44

Please confirm acceptance.,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Hondler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S{308933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

Sent: Saturday, 16 June 2018 12:49 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>
Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Fog, John (VWG Singapore) <lohn.Foo@vw.com.sg>;
Admin A <admin-a@lkkauto.com>; SUR <sur@|kkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Rasul
(LKKAuto) <Rasul@lkkauto.com>

Subject: RE: SKI5192M - FINALISE *LKK REF: CC3/AIG18007917/R1pb3

Hi,

LOD & paint phiotos attached for your payment actions please.



Hsiao Tong (LKKAuto)

From:
Sent:
To:

Ce:
Subject:

Dear Hsiao Tong,

Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Monday, 18 June 2018 7:34 PM

Hsiao Tong (LKKAuta); Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG
Singapare)

Foo, John (VWG Singapore); Admin A; SUR; Admin-D (LKKAuto); Rasul (LKKAuto)
RE: SKJ5192M - FINALISE *LKK REF: CC3/AIG18007917/R1pb3

Offer accepted. Please forward us DV, if any, and kindly process payment,

Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales

Jolkswagen Group Singapore Ple Ltd

247 Alexandra Road
Singapore 158934

'

T
Cad
=
n
=]
¥
—%
s

Direct line: +656

Main Line +65 6305 7299
Main Fax +65 6474 3843
MEey. Wong@vw.com.sg

http:fwww. vwW.Com.sg

New Arteon.

This is high performance art.

It's not e-mail, if you print it. Think Blue.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, June 18, 2018 11:31 AM

To: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)

Cc: Wang, Meiy (VWG Singapare); Foo, John (VWG Singapore); Admin A; SUR; Admin-D (LKKAuto); Rasul (LKKAuto)
Subject: RE: SKJ5192M - FINALISE *LKK REF: CC3/AIG18007917/R1pb3

Without Prejudice



Hi.
we refer to the above matter.

We propose settlerment as follows: -

|. Cost of Repair[w/GST) 5591346
2. Loss of Use [3days x $60.00) $ 180.00
3. LTA/GIA search fee ] 2.00

TOTAL 5609546

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, soz-25 | S(q40893:4)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg]

Sent: Saturday, 16 June 2018 12:49 PM

To: Hsiao Tong (LEKAuto) <chewht@lkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong @vw.com.sg>
Cc: Wong, Meiy (VWG Singapore) <meiy wong@vw.com.sg>; Foo, John (VWG Singapore) <John.Foo@vw.com.sg>;
Admin A <admin-a@lkkauto.com>; SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; Rasul
(LkKAuto) <Rasul@lkkauto.com>

Subject: RE: SKI5192M - FINALISE *LKK REF: CC3/AIG18007917/R1ph3

Hi,
LOD & paint photos attached for your payment actions please

Thanks.

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934



Direct line:  +65 6305 7176
Main Line +65 6305 7294
Main Fax +65 5474 3643
charmaine kong@vw.com.sg
hitp./fwww, v COM.SQ

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 30 May, 2018 8:06 AM

To: Cheong, Pearlyn (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Wong, Mely (VWG Singapore); Foo, John (VWG Singapore); Admin A; SUR;
Admin-D (LKKAuto); Rasul {LKKAutS)

Subject: RE: SKJ5192M - FINALISE *LKK REF: CC3/AIG1B007917/R1pb3

Without Prejudice

Dear Pearlyn,

We refer to your below email.

For COR, recommended amount at P/P 55,524.50(before G5T) with 03 repair days.
Kindly provide the before paint photos.

*** Kindly forward your LOD with all the relevant documents(ie; final repair bill, authorisation to oct, rental
receipt) to us [LKK) for our necessary action.

Thank you.
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Plhione: 6742-4197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Shu Pei (LKKAuto)

Sent: Thursday, 24 May 2018 2:08 PM

To: 'Cheang, Pearlyn (VWG Singapore)' <Pearlyn.cheong@vw.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>; Hsiao
Tong (LKKAuto) <chewhti@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore
<mely.wong@vw.com.sg>; Foo, John (VWG Singapore <John.Foo@vw.com.sg>; Admin A <admin-a@lkkauto.com>;
SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@I|kkauto.com>

Subject: FW: SKJ5192M - FINALISE

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG1B0D7917/R1pb3 Rasul /Hsiao Tong

To check availability of the case handler, you may contact the undersigned,

Hest Regards,

Shu Pel| Admin

LKK Aute Consultants Pte Ltd

Phone; 6366-0055 | email; shupel@lkkautn.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4089313)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg)

Sent: Wednesday, 23 May 2018 1:42 PM

To: Rasul [LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com=>; Admin-D
(LKKAuto) <admin-d @lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Mely (VWG Singapore)
<meiv.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo @vw.com.sg>

Subject: SKIS5192M - FINALISE

Dear Rasul,
Please confirmed

COR 5 5526.60 before G5T



Total 3 working days repairs

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

olkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 158934

Direct line: +65 6305 7288

Mobile +55 8236 1336
Main line +55 6305 7299
Main Fax +55 6474 3643

pearlyn_cheong@vw.com.sqg
hitp://www.vw.com.sg

New Arteon.

This is high performance art.




Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 7 May 2018 11:04 AM

To: 'CTECKKEQO@DSO.ORG.SG _
Subject: RE: ACCIDENT INVOLVING SLD 5307U(AIG) & SKJ 5192M ON 30/04/2018
Hi Mr Chian,

We refer to the above matter and our tele-conversation earlier.

Based on the accident report and accident scenario, liability is not in your favour, We will therefore
proceed to negotiate for an amicable seftlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and setflement. please
contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
gommercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed ulilized for this claim and your NCD will be prolected.

Please call us If you have further queries.

Hest Recards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewhi@lkkauto.com | fax: 6741-4108

Blk 51, Prva Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{godass)

From: Hsiao Tong (LKKAuto)

S5ent: Monday, 7 May 2018 8:53 AM

To: 'CTECKKEO@DSO.ORG.SG' <CTECKKEO @DSO.0RG.SG>

Subject: RE: ACCIDENT INVOLVING SLD 5307U(AIG) & SKJ 5192M ON 30/04,/2018

Hi Mr Chian,
Thank you for your email,

We will lock into the matter and get back to you if there Is any issue.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consualtants Pte Lid

Phone: frg2-3197 | email: chewhti@lkkauto.com | fax: 6741-4104
Bk 51, Fava Ubt Industrial Park, Ul Avenuoe |, #02-25 | 5(408033)
From: Chian Teck Keong [mailto:cteckken@dso.org.sg]
Sent: Monday, 7 May 2018 8:13 AM
To: Hslao Tong (LKKAuto) <chewht@ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SLD 5307U(AIG) & SKJ 5192M ON 30/04/2018

Dear Hsiao Tong

Please see my replies:

1)

2]

2)

3)

J)

Maintenance Records for your vehicle.

Please see attached photo (DSC_1335.jpg).

Is it @ warning sound or warning light af the dashboard?

It is both a warning sound and message, please see attached photo
(_20180505_101821.jpg). Subsequently, on the same day, when making a
report at Eurokars, the workshop informed that a nail was found embedded in
the right rear tyre; exactly what the warning message was telling me.

Are you claiming OD®?
Yes, | am claiming OD.

Any abnormal symplom while driving your vehicle?
There is no abnormal symptom.

How long that you started your journey until the accident happened and how far is the

journey? [Approximate)

| have travelled for about 15 minutes. The distance travelled is about 10km.



Chian

64504092

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: Friday, 4 May 2018 9:43 AM

To: Chian Teck Keong <cteckkeo@dso.org.sg>

Subject: ACCIDENT INVOLVING SLD 5307U(AIG) & SKI 5192M ON 30/04/2018

Your Ref, SLD 5307U
Our Ref: CC3/AIG18007917/pb3

Dear Mr Chian,

ACCIDENT INVOLVING 5LD 5307U(AIG) & 5KJ 5192M ON 30/04/2018

We refer to the above matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Ple Lid to deal with the third party claim against your
policy

As per our tele-conversatfion earlier. we would like to clarify the informaftion as shown below: -

1) Maintenance Records for your vehicle.
2} Is it @ warning sound or warning light af the dashiboard?

3) Are you claiming OD?
4) Any abnormal symptom while driving your vehicle?
]| How long that you started your journey until the occident happened and how far is the

journey? [Approximate)
Shall you have any queries, please do not hesitate to contact us,

Thank you,



Best Regards,

Hsioo Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@lkkautowom | fax: 674 1-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408953)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I HAROLD Ho TeCx um (the third party claimant”) of
§ Logauh 00 A% Gevuwg, R/06-(2 (address), owner of m

(vehicle no.) hereby authorize No\Cewiloon  Cawive &%&%ﬂﬂ_-i"mﬂ workshop”)
7

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no SKINGIMN  thar was damaged pursuant to the accident which occurred on

D)\ (date) along ESPLauave pRive (location)
involving vehicle no/s _SLPSWTY  (“the accident”),

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in fuvour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/fowner/insurers of the other

vehicle/s is concerned.

Dated this __ 23 (day)of ™Y (month)20_' (year)

VOLKSWAGEN]
: SINGAPORE
i R\ .
7
Signed by “the third party claimant” Signed %V;WWFH

(with chop if applicable) with chop)




RELEASE VOUCHER

(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

i Va\k&wq_gm Comive._Sivgatpore.

have reached an agreement with

("the workshop") hereby confirm that wafl

the appointed surveyor of AIG Asla Pacific Insurance Pte. Lid.
L Ak (LMIUM bla L’k.t __("name of surveyor") with respect 1o the amount clalmed for
ss_ 5913- bb (repair costs), 55___180-00

(loss of use/rental) 85_2.U0  (gearch fees)
for vehicle no. S%3 FMJM that was

damaged pursuant fo the accident which occurrad
Ty ZQ-QH.‘.& (date) along E{.'. ﬂﬁw- Drve. (location) fnvolving
vehicle nols SLD 5zut :

This Is pursuant to the inspection conducted on 03.U5.18
]

We/| confirm that we/l arefam authorized by the owner Hﬂ

ol vehicle no, S'Cj E*ql'\"ﬂ. to make the clalm as sat o

autherity to settle the matter on histher bahqlf

authority glven by “the third party claimant".

(dats) at "the workshop”,

TQL"_(_ 'Lim Hﬂf_ﬂld{'hlrﬂ party claimant”)

Ut In the above paragraph and we/l have full
In @ manner that we/l deem fit Well enclose herein the letter of

Well turther confirm that we/l will indemnify AIIG Asla Pacific Insurance Pte. Lid for all damages, loss and/for
expanse that they will or have already incurred In the event that “the third party claimant” after the above sald
agreement lodges a further claim agalnst the former for any loss and expanses suffered pertaining to costs of

repairs andfor rental and/ior lose of use pursuml'lt to the damage to 5354 LM (vehicle no.) as a result
of the accident,

Weil confirm that the agreement reached above is In full and final settlement of any claim of

“he third party
claimant” pursuant to the accldent and that further this settiement is reached on a without prejudice and without
admissicn of liabllity basis,

Ihis agreement is subject to the appilcation of Singapore law and the

_ Singapore Courts have exclusive
jurisdicalion over any disputs arising out of the same,

Dated this __ J| lday of b {(month) 2u!3 (year)
i S

i JOLKEWAGEN
LKK [ - VO mour

<
3 ;
! SINGAPOR M
- MRB._ : @1 h
Signed by AlG appointed surveyor

A hop"
Chopped wmw

CREMOATIE | 3



Volkswagen Centre Singapore

SERVICE ORDER NO: 181P1209

SERYICE CUSTCOMER NO.:

BERVICE CUSTOMER NAME.: AM: ASIA PACFIC INSURANCE PIL

FOOapR

TELEPHONE NO.
ADFHESS: 15 Ehanton Way
SOT16 MG Bullfng
Singanoie
Fout Code oraigo
Ha. DESTRIPTION
AIG DIRECT SETTLEMENT
DOA 30.4.2018
SURVEYOR LKK RASUL
TP VEHICLE SLD5307U
L azor
1 LABOUR
2 BPRAY PaNT

Toar S9C- Quslsy Recovery Servom

Tow SVE: Quaity Recavery Sarvices
PROGRANMING & CALIBRATION- NETT

CHECK WIAE HARNMESS, ECU, SENSOR S0CKET

ibem
SENSOR

PARKING SENSOR O RING

REAR BUMPER COVER
CHADME MOLDRG LH
CHROME MOLDING RH
SPOILER

SENSDR BRACRETS
IADHESIE

.00
100
1.00
1.00
1.m
1.00

100
1.00
1.00
1.0
1.00
140
.00
100

Service Tax Invoice No. SV18P22918

VEH NO.:

DATE:

Wik WO.-
GEARDBOX CODE:
MODEL:

Sa:

et Appointment Date |
Next Appointment Milzage

=3 MNT FRIGE
uNIT B40.00
uNIT &00.00
UNIT

LNIT
T 480,04
Tu 280.00
PCE maga
v 0%
ACs 202 41
PLCS 163,53
PCS 18453
RCE 4044
PCS 5708
pCH 108

2310518 Pickip:
WWWIZILIGIDPOMII4Z M
NTZ Engine M.
Posaal B7 1.4 THI
Fong CRamass
0
AMDUINT
BeD.OT
00,00
48000
280 00
#0203
o.Ts
L0 4t
183 53
163,53
340 84
5T.09
\caEs

Bt Rag, Mo. 53103049E
GET Mo, M20078505-8

7435



Volkswagen Centre Singapore

Service Tax Involce No. SV18P22918

SERVICE ORDER NO: 1BIP1209
SERVICE CUSTOMER MO FOI0BGR

SERVICE CUSTOMER NAME.: AIG ASIA FACFIC INSURANCE L

TELEPHOME NO.:
ARODRESS: T8 Snenton Way
RIT-18 AIG Buiding
Hingapore
Pout Codw; g0
= QESCRIFTION ot
15 BONDAZENT 1.00
Customar

Phone © Fax :

Bz Rey. Moo, 53103040E
GET No. M20098505-2

DATE: 23/06M8 Fichup:

VIN HO: WVWIZZICZOP00TI42 WM -

GEARBOX CODE: NTE Erglnn Mo

MODEL! Puyza} BT 1.4 T8

SA Koty Charmaing

Muxt Appolniment Date

Mest Appoiniment Mileage ; 1}

LK UNIT PRICE AMOUNT
= EL Bt ] T48

Sub Total 5.526.60
GET (7%} AMOUNT 386 86
TOTAL AMDUNT 5,913.46

far Valkswugen Group Singaporm Pia Lid

TTA



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
'NSUME Phone: +85 6224 0010 Fax: +65 6224 0030
ASSOCLATION Oparating Hours: Monday 1o Friday %am to 5pm
GST Registration No: Ma0001 7735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Ref No: GR-18-084604
Date of Request: 30/04/2018 Your Ref No; Online Purchase
Volkswagen Centre Singapcre
247 Alexandra Road
Singapore 158934
Crear SirMadam,
Enguiry Dale 30/04/2018
Enguiry By Charmaine Kong Med Kwan
TP Vehicle Mo, SLD5307U
Accident Date 30/042018
Enquiry Result
TP Vehicle No. Insurar Period of Insurance Insurer Tel. Mo,
SLD5307U AlG Asia Pacific Insurance Pte, Lid, 21/08/2017-20/06/2018 B65-8419-3000
Thank You.

Tre mages provided to you are taken fram the ariginal reports forwarded to the centre by the members of the General Insurance
Assacialion of Singapore and we lake no responsibility for their accuracy or contents and shall be under no liabillty whatsoever for any
loss or damage arising out of or in connection with the rapars o thelr mages,

This is @ computer generated document and requires no signatura,

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_genin... 30/4/2018



[nvoice

GENERAL

ASSOCLATION

RECORDS MANAGEMENT CENTRE

Page 2ol 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00. Singapore 048580
Phaone: +85 6224 0010 Fax: +65 6224 0030
Cperating Hours: Monday to Friday 8am to Spm

GST Registration No: M400017735

TAX INVOICE
Qur Ref No: GR-18-D64804
Bate of Requast: anMo42mae Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 153834
Dear Sirfladam,
Enguiry Date 30042018
Enguiry By Charmaing Kong Mel Kwan
TP Vehicle Na. SLOS30TU
Accidant Date 30/04/2018
DESCRIPTION AMOUNT (55)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You

This |5 a computer generated document and requires no signature

For GIARMC Official use;
Dale:
[X] GIRQ [ ] Cash [ ] Cheque

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRsasé&fuseaction=dsp genin... 30/4/2018




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expréuy
CLAIM SUBFOLDER TRACKING [
Case | Notified Est Submitted | Agj Assigned | Ad) Rot [Ad] Submitted | Ins Auth'ed [Status .
\Ad - ! _ ]
v | 30 Aor 2018 3 hay 2018 595,526.60  §85,526.60 :'“"“"“""'“" ]
| eoere | e adi ot | Eafit Estimates || Vigw Ript [ h'“m I J

Reference Claim Detalls

[Created by adjuster]

' CHIAMN TECK KEOMG, |D: 515837007
| HO TECK LIM HAROLD, 10: S1672592G

Vehice Reg. | ' 130/04/2018 07:00 - :59
Ne.: lEKJEIiI:H SO T - 180 Months and 18 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 57118081525G i;‘;‘:’u‘ ‘.‘:,_'” 2100478136
Vehicle Reg. I

No. SLD5307U :g;‘;“‘:i  VPN/P1454430
(Insured): [EEE
) _ |Escesst
Repainer: Volkswagen Centre Singapore (HQ) 247 Alexandra fioad, 159934 Alexandra - Tel: 63057288

rn:‘:::q AlIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel; 65-6410-3000 .., [Handled by Wul, Shawn-K3] Shawmkaljppe WunBalg.com |
f"‘;ﬂ::‘" AXA Insurance Pte Ltd (HQ) - Tel: 5338 7288

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled by MOHD RASUL] ... [Final Rpt due 10/05/2018]
|ASSOCIATED MAIL RECEIVED view All |  Compase Case mail |

iThare are no maill for this case.

 ALL ASSOCIATED TASKS™ h ©_viewAl | SearchTasks | Craste New Task | Complota |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Wo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2018



Merimen e-Claims

Claim Documents

¥SKI5192M (571180B1525G)
[SLD5307U]
TP
HO TECK LIM HAROLD
Apr 30 2018 7:00AM
[CHIAN TECK KEONG]
Volkswagen Centre Singapore

Upmcrnmml Upload Plaotes ! l:nmpmehl.ﬁiﬂrl Upload Video [_E_pmm]

Page | of 2

.l.nt.t!rlf'l:urrﬂpnndﬂmm I-l—&.““—-—-—Di__@.
Mo [Finglized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |(Draft) Third Party Express Settlement - Payment Breakdown 4] Edit
Assessment Reports === = lperpage v
|No |Finzlized On ALG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
:1_ ﬂ_!ﬂlEfiﬂ gREs1 mm::wu. Claimant: CHIAN TECK KEDNG n Lot HTH
|Photos/Images - I - - [Gperpage v BA
{No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 18/06/1811:08 | Odometer Reading O | wadwes | A
2 |18/06/18 11:08 Chassis Number 0 | Load PG | B
3 |18/06/18 11:08 | General View - - 0 | adrs
4 |18/06/18 11:08 | General View - 0 | wears | A
s 16/06/18 11:08 General View 0 | ladws | A
5 18/06/1811108 | General View © | wawe | 4|
7 18/06/1811:08 | General View - O wars | &
|a_ [18/06/18 11:08 | General View | @ | wadwec | & |
s i_la;uma 1108 | General View | @ | toaddG | B
10 18/06/18 11:08 | General View ©® | waews | @
11 18/06/18 11:08 | General View B B 16| Ladws | B
12 18/06/18 11:08 Goneral View D | tcedve | A
13 1B/06/1811:08 | General View B - 0O  wsawc | ¥
14 |18/08/18 11:08 General View 6 | Leedies & |
|15 18/06/1611:08 | Reinspection Photo 0| advs | 4
16 18/06/18 11:08  Reinspection Photo - O | wedwc | B
17 | 1B/06/18 11:08 Reinspection Photo 0D | adrc | &
18 |18/05/18 11:08 Reinspection Photo 0| wers | F
.l_ ﬁ_"fia#_ﬁﬁ_{ 108 Relnspection Photo | @ | toadps | B4 |
pocimenan iperpage v B |
o |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |30/04/18 16:57 | TPEST&GIAREPORY g Load FOF .
2 |0W/0S5f1B 16:24 TP ESTIMATE- MARKED Load POF | |
3 |25/06/18 13:45 | WORKSHOP INVOICE o O | owaror [
4 |25/06/18 13:46 | AUTHORISATION TO ACT FORM B3 | LoagPoF
5 |25/06/18 1346 | Release Voucher € | Load POF |
6 |25/06/18 13:46 | GIA SEARCH © | loaaror |
|7 |25/06/18 13:46 | LETTER TO OL { @ | toadPor | |
https:/singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc& fuseaction=dsp_doc... 25/6/2018



Merimen e-Claims

Documents Checklist

| DOCUMENTS CHECKLIST

Page 2 of 2

¥ S —
Thers are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Mot Remarks Bre orivile uidess voc show i Lo other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Preview Page |l of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'Uuhic:iu No: S5LD5307U (Insd veh) Model: OLKSWAGEN PASSAT 1.4
SKJ5192M (TP veh) S1(B7) (A)

| Date of Accident: | 30/04/2018

Global Sum Settiement | | [ ] Yes | [X] No

Repair Estimate '3 10,009.54

Final Repair Cost - 581346

Loss of Use '3 180.00 3.00 days at $60.00 per day
Rental (if any) V9 0.00 days

LTA / GIA Search Fee '3 2.00

Others: - 0.00

'
Final Setllement Sum - 5,095.486

is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes! No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Lighility to be filled oniy for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Volkswagen Centre Singapore A 6,085 485
2} -]
3 -

25 Jun
JOANNE LEE KHANG MIN 2018
LKK Auto Consullants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 25/6/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd . Reg No 168607 188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/AIG1B00717/RIPBaQ2

Data: 25/06/2018
REFERENCE
Handling Insurer:  AIG Asia Paclfic Insurance Pte. Ltd.  Policy No: 2100478136
Clalmant Vehicle gici5192m Insured Vehicle No: SLD5307U
Date of Loss: 30/04/2018 MNature of Claim: TP Claim No: 571180815256
RIFTION & IDENTIFICATI FWVEHI
Reg No: SKJ5192M
Make & Model: VOLKSWAGEN PASSAT, 1.4 TSI (B7) (A) Engine No: CAXB45126
Reg. Date: 12/04/2013 (Man. Year: 2012) Chassis No: WVWZZZ3ICZDP003342
Colour: White Odometer. 76711 km
Engine Capacity: 1380 cc
Market Valua/New Car Price: N/A
Sum Insured (S%): Market Value/New Car Price
ITI F i T I R
General Condition: Steering (Serviceabls); Yes Footbrake (Serviceabla): Yeas
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/65 R16 Rear Tyre Size; 215/55 R16
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6§ mm Rear Right Side: Michelin & mm
The sbove values represant the remaining fyre freads depth
COSTOFCLAIMS _ Repairer's  Adjuster's Difference _Diff %
Parts 367471 312660 548.11 14,92
Miscellaneous llems 0.00 0.00 0.00
Labour 5,680.00 2.400.00 3,280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 9.354.T1 5,526.60 382811 40.92
+ GST 7.00/7.00% (S$) 654,83 386.86 26797 40.92
Nett Amount (S§) 10,009.54 5913.46 4,096.08 40.92
+ Loss of Use (3.0 x $560.00/day) (5%5) 180.00
+ Doc/Search Fee (55) 2.00
Nett Liability (S§) 6,095.46
INSPECTION
Cate of Assignment: D3/05/2018
Date Inspected: 03/05/2018 Inspected At Volkswagen Cenire Singapore (HQ)
247 Alexandra Road
Singapore 158534
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This reporl represents our findings af the fime and plece of inspection staled herain. Such inspection has been carmied oul o fhe best of our
knowledge and ability bu! any offar lnbility under any other circumstanceas is heraby sxpressly excluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *SENSOR MNecessary 202.03FS *202.03FS
2 1 *PARKING SENSOR O RING Necessary 0.75FS *0.75FS
3 1 *BUMPER REINFORCEMENT Nol Necessary 387.16FS *.FS§
4 1 *BUMPER GUIDE LH Not Necessary 37.78FS *.FS
5 1 *BUMPER BRACKET LH Nol Necessary 42 54FS “Fs
6 1 *REAR BUMPER COVER Deformed 2.021.41F5 *2,02141F8
7 1 *CHROME MOLDING LH Necessary 163.53FS *16353FS
8 1 *CHROME MOLDING RH MNecessary 183.53FS *163.53FS
a9 1 *SPOILER Deformed 340.44F5 *340.44FS
10 1 "FOAM LHR Mot Necessary 13.80FS “-F5
Lk B | *STRIP Not Necessary 66.73FS “~FS
122 1 *SENSOR BRACKETS Necessary 57.09F5 *57.09F5
12 1 *2KADHESIVE Necessary 103.66FS *103.86FS
14 1 *BONDAGENT MNecessary T4.16FS *T4.16F5S
F=Franchise part S=Spchatt.
Total Parts (S$) 3,674.71 3,126.60

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscollaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 LABOUR New 252000 840,00
2  SPRAY PAINT New 2.400.00 800.00
3 COMPULSORY TO DO AFTER AC New 480.00 480.00
4  CHECK WIRE HARNESS ECU,S MNew 280.00 280.00
Gross Labour Cost (S%) 5,680.00 2,400.00
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



