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LKK Auto Consultants Pte Ltd

& e s 51 Ubi Ave 1 #01-25 Paya bl Industrial Park, Singapore 408933
- TEL 6258 3561 FAX: 6258 4315
Reg. Mo 199607188R GS5T Reg No. 19-8607188-R
Affiliated 1o Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref CC4/ASM18007908/Swb3
AXATOWERSINGAPORE 053611 owe:sooszos | [{{HVAHAN
Coda: ASM
1. Polley Particulars :- THIRD PARTY CLAIM
Insured Veh, GBH 1411A Veh. Inspected SHF 3620
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 000
Assign From Assign Date 3v04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
LIH Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  27/04/2018 Inspection Date 30/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ASMRT |

SMRT Automoltive Service Pto Lid

LF' . 4 ) &0 Wioodlands Industrial Park E2, Smgapoe 757705
S /ra'“l"-z FAX Number * 63685582
= .S. (g / .5 Estimator Telaphone Number : E8862623
(_JZ/U . / a2 Accident Reporting Number - EBBE2672
SMRT Accident Vehicle Repair Estimates
nt Reporting Centre

Section A - To be completed by claims Advisor/Duty officer
Reg: No . SHF362D /
Rel. No TAXJ04/18/2132

Reg. Data 141272017

Vehicle Typea TAXI

Make TOYOTA PRIUS

Model RIUS4

POH SWEE KHENG
SIDE SWIPE
27/04/2018 07:3%.00 PM
28/04/2018 12:08:00 AM

Name af Driver
Type of Accident
sle | Time of Accident

Accident Reporied Date / Time |

Surveyor is Required? Yes

Survey by Sebeg)ian
Vehicle is Towed Back? Nn/

Towed Back Date/Time

Repiacement Vehicle issued? Na

Accident Repalr Job Card No : 000024085794

Special Instruction o )Til:.-f any

J
GBH1411A - AXA f’
BEFORE PAINT PHOTO , Question mark it
PLEASE CALL SURVEYDOR SEEBASTIAN |(

Prepared Dale 28/04/2018 08:41:54 AM

photo , part by par
K) & Email :sebastj

7

@

U

pair FOR CHECK ITEM AND REPLACE ITEM
yeang @Ikkauto.cam HP:80036121

—f
5

N

:‘G,f oY 1o [11]1 M-

EMICIDID ¥

Time {J«% N
Wega Job Mo: f_‘q‘/ﬂ_
hicle sent 1o SMAT Dste ”“q'/"thl"mu‘
s Ine ¥ /o Driver:

Receiveld by [SHINT) :

Xio4/18/2132

-

Pane: 1
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Chalsis No :  JTDKB3FUG03576608 Mileage : 0
Work Shop Repair Completed Date / Time -
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labaut Charges 1,014.00 400.00
Total Spray Painting Charges : 1,314.00 650.00
Total Material Charges 157.34 89,67
Other Charges : 480.00 30.00
TOTAL : 2,945.34 1,179.67
Lum Sum Total - 0.00 D.00
No. of Repair Days 6.00 3.00
Prepared / Adjusted By : SEBASTIAN (LKK)
Arc [ Surveyor Sing Off Date : 28/04/2018 10:51:00 AM 30/04/2018 02:52:12 PM

. [ KK

Irepared | Adjusted Date
emarks

‘repared Date 28/04/2018 10:49:59 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo - X N- 1805 -pé ﬁ Invoice No

Quotation Date = & ! L4 Invoice Date

Invoice Amount  ; 0,00 Prepared Date 4/30/2018 3:33:32 PM
(

TAX/04/18/2132 Pane: Z
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art 1;- Labour Works

lob Scope Quatation from ARC Adjusted by Surveyor, if applicable
IC REPAIR RH FRONT PORTION 1.014.00. 400.00
Total Labour 1,014.00 400.00

%art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotalion from ARC Adjusted by Surveyor, If applicable
O REPSRAY FRONT BUMPER 378.00L— 200.00 /

[0 RESPRAY FRONT FENDER RH 378.00 ] 200,00 /

O RESPRAY FRONT DOOR RH 378,00 " 200.00 /

fO RESPRAY VIEW MIRROR 18000 \ /7 5000

lotal Spray Painting & Panel Beating 1,314.00 650.00

*art 3 - Other Costs - Accident and Accident Repair Related Expenses

{"‘ Scope Quotation from ARC Adjustad by Surveyor, if applicable
M0 CHECK WIRING AND SYSTEM FUNCTION 80.00 3000 /

ro APPLY RUST-PROOFING ON AFFECTED AREA|100.00 0.00

ro TRANSFER DOOR MECHANISM 120.00 0.00

'O REPLACE SUNDRY PARTS 100.00 0.00

Mo WASH AND VACUUM 60.00 0.00

lotal Other Costs 460.00 30.00

FAX/04/18/2132

Pane: 3




2art 4 - Spare Paris / Material Usage

- Pan

Fartion | Stock No Part Name Qty | List Price | Discount | Final Pnos ARC Surveyor Photos
Mumber 1] (%) (5) Recommen| Approved | Attached
d
2119479 COVER. FR BUMPER Ej 495 50 100.00 [0.00 Replace  |Repair No @)
i2
2115470 SUPPORT, FR 1]76.90 2500 |57.88 Replace |Check No )
i0 BUMPER RH W X
3801470 FENDER SUB-ASSY, 1|933.10 100,00 |0.00 Replace  |Repair No tz_
i0 FR . RH |4
'5374471 EMBLEM, SIDE L/Lv52.'30 25.00 39.67 Replacs  |Replace No F
0 PANEL [ HYBRID) /
13875470 LINER, FR FENDER, Xﬂ 1958.40 2500 |0.00 Replace |Natpiven [No v A
"0 RH
i7001471 PANEL SUB-ASSY 1[1,24280 (10000 |0.00 Replace  |Repair No
i2 FRONT DOOR RH [ £
8710121 HINGE ASSY, FRONT 0]82.10 2500 |0.00 Replace [Notgiven |No ‘
i booR Useer K | K X A
8730121 HINGE ASSY, FRONT | o 0]92.10 0.00 0.00 Replace  [Notgiven [No J
0 DOOR , LOWER RH X »
18610470 CHECK ASSY, FRONT| 4 0[15350 2500  [0.00 Replace [Notgiven [No ., /™%
10 DOOR X J
STICKER DECAL 60,00 0.00 §0.00 Replace  |Replace No AL
{ SMRT (DOOR) l/l' /Al
7810474 MIRROR ASSY, 0]1.373.50 |10.00 |0.00 Replace [Motglven  [No
0 OUTER REAR VIEW , )?\ Va
RH |
11730470 LAMP ASSY, SIDE 0]162.20 10.00 [0.00 Replace |Nolgiven |[No Jac.
a MIRRON TURN )K X
SIGNAL . RH i
7815470 COVER, ODUTER {1\1 89.50 100.00 |0.00 Replace  |Repalr No R,
‘0A1 MIRROR, RH =
TOTAL MATERIALS 157.35/99.67
TOTAL MATERIALS(Discounted) 157.34/99.67
\dded Spare Parts | Mataerial Usage After Surveyor Signed off
Part Partion Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number i5) (%) (5) Check Cneck
TOTAL SUPPLEMENTARY MATERIALS
2
A5-61/ &
- 2 j Yez
4 &Ny roC A
4 ks .
v f :
! = v £ ’/; y.
/Y
a
. o /
|1 7
FAX/04/18/2132 Page: 4
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SMRT Automotive Sorvice Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Numbar :63B5B5587
Estmator Tetephone Numbar | BEGE2623

Accident Reporling Number ' 88562672

SMRT Accident Vehicle Repair Estimates

h a4 o t®
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHF362D
Ref No TAX/04/18/2132
Reg. Date 14/12/2017 '
Vehicle Type TAXI d & Naa = b
Make TOYOTA PRIUS o
Model PRIUS4 g
Name of Driver POH SWEE KHENG il g
Type of Accident SIDE SWIPE
Date / Time of Accident 27/04/2018 07:35.00 PM O o
Accident Reported Date / Time ©  28/04/2018 12:00:00 AM p—
Surveyar Is Required? Yes y =
Survey by -
Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? : No
Accident Repair Job Card No 000024085794
Special Instruction to ARC,if any
GBH1411A
Prepared Date 28/04/2018 08:41:54 AM
- LK Aute Consultants hence notify
b the Repairer of the following:
e (41 R gt e oy
» Forts (roe e sutuect 1o confiematon .
ke bt ol B - T
- Clcrien Pt T | TSt piemmmntd_
Moere arom ki
Ut Bose ooy | o
1

</o4/18/2132
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Chassis No JTDKB3FUB03576608

Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

'repared / Adjusted Date
temarks

Mileage

Repair Completed Date / Time

Quotation from ARC
1,014.00

1,314.00

403282

460.00

6,820.82

0.00

6.00

. 2B/04/2018 10:51.00 AM

'repared Date 28/04/2018 10.49:58 AM

Adjusted by Surveyor, if applicable
0.00

0.00

4,032.82

0.00

0.00

0.00

Tosa

3 et

™
01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Complation of Repair

Quotation No
Quotation Date
Invoice Amount

Involce No
Invoice Date
Prepared Date .

AX/04/18/2132

Page:

2




SEWLIWI W T rTaalie Ui nepall couniates

Part 1 - Labour Works

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH FRONT PORTION 1,014.00 Yo
Total Labour 1,014.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

lob Scope Quotation from ARC Ad|usted by Surveyor, if applicable
C REPSRAY FRONT BUMPER 378.00 008~ e

IO RESPRAY FRONT FENDER RH 378.00 080 1o

IO RESPRAY FRONT DOOR RH 378.00 088 ace

[O RESPRAY VIEW MIRROR 180.00 000~ S5F

lotal Spray Painting & Panel Beating 1,314.00 0.00

*art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
'O CHECK WIRING AND SYSTEM FUNCTION 80.00 88 %¢

"0 APPLY RUST-PROOFING ON AFFECTED 100.00 0.00 p(

\REA

D TRANSFER DOOR MECHANISM 120.00 0.00 ~y

"0 REPLACE SUNDRY PARTS 100.00 000 ¥

"0 WASH AND VACUUM §0.00 000 %

‘otal Other Costs 460.00 0.00

AX/04/18/2132

Page: 3




Part 4 - Spare Parts / Material Usage

L

Part Portion | Slock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (8) (%) (5) Recommen| Approved | Attached
d
32118478 COVER, FR BUMPER 1 48550 25.00 Irn.e2 Replace Replace K No
32
52115470 SUPPORT, FR 1 76.90 25.00 57.67 Heplace Replace No
50 BUMPER RH )
53801470 FENDER SUB-ASSY, 1833.10 25.00 B99.62 Replace Replaca No
30 FR.RH
T53744T1 EMBLEM, SIDE 1 5280 25.00 389.67 Replace Replace No
10 PANEL ( HYBRID) v N2
13875470 LINER, FR FENDER, 1 188 40 25.00 148 80 Replace Replace % MNa
o RH
7001471 PAMEL SUB-ASSY, 1 1,248.60 25.00 837.20 Replace Replace Tt No
i2 FRONT DOOR RH
Brio21 HINGE ASSY, FRONT 1 8210 25.00 61.57 Replace Replace . No
i DOOR |, UPPER RH
8730121 HINGE ASSY, FRONT 18210 0.00 9210 Replace Replace Mo
0 DOCR , LOWER RH X
8610470 CHECK ASSY, FRONT 115350 25.00 115.12 Replace Replace \, No
] DOCR
STICKER DECAL 1 60.00 0.00 60.00 Replace Replace No
SMRT (DOOR) ¥ N
7910474 MIRROR ASSY, 1 1.373.50 10.00 1.238.15 Replace Replace No
ia COUTER REAR VIEW |
RH x
1730470 LAMP ASSY, SIDE 116220 10.00 14598 Replace Replace No
0 MIRRON TURN b 4
SIGMNAL A RH
TH15470 COVER. QUTER 1 89.50 25.00 6712 Replaca Replace 3 No
DAY MIRROR, RH :
TOTAL MATERIALS 4,032.86 4,032.82
TOTAL MATERIALS(Discounted) 4,032.82|4,032.82
\dded Spare Parts / Material Usage After Surveyor Signed off
Fart Fortion Part Nama Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
AX/04/18/2132 Page: 4




PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Page | of |

Cramer 1D Type: Company

Cramer D¢ 5369K

Vehicle Details

Vehicle MNa, SHF362D

Vehicle ta be Exparted: Mo

Intended De-registratiaon Date 02 May 2018

Vehicle Make TOYOTA

Vehicle Mode|: PRILUS HYBRID 1.8 CVT
Primary Colour: Maroon
Manufacturing Year: 017

Engine Na: 2IRB258272

Chassis Mo ITOKB3IFUS035 76608
Maximum Power Output: F0.0 KW (120 bhp)
DOpen Market Value £29.007.00

Original Registration Date 14 Dec 2017

First Regstration Date: 14 Dec 2017

Transter Count: o

Actual ARF Paid. §5.000.00

Intended PARF Rebate Details

PARF Eligibhlity: Yes

PARF Eligibility Expiry Date: 13 Dec 2025

PARF Rebate Amount: $3,750,00

Intended COE Rebate Details

COE Expiry Dates 13 Dec 2025

COE Category: A+ Car upto 1600cc & ¥7kW [130bhp)
COE Periad[Yearsk: a

PQP Paid: $34,159.00

COE Rebate Amaunt: $32,506.00

Total Rebate Amount: $35.254.00

Mmage

Piease note that the B-year COE for this vehicle cannal be further renewed. The vehicle must be de-registered upon COE expiry or when the vehiche
reaches s statutory Iespan (I applicable). whichever |s earlier.

The information cantained hereln s correct as at 02 May 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBefore Deregnput?FUNCTION_ID=F0304009...  2/5/2018
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Service Request Details

Claim
SAEMOOFHY

Reference
None 4

Loss Date
Aprll 27, 2018

Request Date
April 30, 2018

Due Date
May 8, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Portal

LEK AUTO COMSULTANTS PTELTD (TP -

Qe

Diecline Waork

|[ Acoep Work

Vehicle Information

Incident Vehicle Registration #
SHF362D

Make
TPVD TOYOTA

Menu

hitps:/ivp.smartclaims axa com sgiclsim-portalhtmlindex-vendor-service-requests himi#/service-requests/7servicaRequestNumber=421352



wrauiey 10 Claim Portal

Menu

JEMVICE AQaress

Primary Contact/Insured

VQ SERVICES PTE LTD
8A ADMIRALTY STREET, #07-40 FOOD XCHANGE @ADMIRALTY, 757437, Singapore
98799688

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions
NOMN-REPORTING

Messages Involces History Documents Assessment Metrics Notes

Mow Message

hitps./lvp. smariclaims axa com sg/claim-portalhtmifindex-vendor-service-requests htmi/service-requests/TservicaRequestNumber=42352
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04 June, 2018

VQ SERVICES PTE LTD
BA ADMIRALTY STREET #07-40 FOOD XCHANGE @ADMIRALTY
Singapore 757437

Dear Sir,
OUR REF : CCA/ASM180073908/Swb3
YOUR REF :GBH 1411A

ACCIDENT INVOLVING GBH 1411A & SHF 362D ALONG PENANG LANE ON
27/04/2018

We write 10 inform you thal we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer 1o the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer, Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to repart the accident will result in a loss of
yvour No Claim Discount (NCD) upon renewal of your policy. and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
{subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying lolder, or visit hilps://'www.axa.com.sg/customer-

carg/personal/motor/owndamaageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and turther document may be required:
« Police report, Police Investigation result, appeal against the Traffic Police
offence and status (It any)
Driver's driving license or foreign driving license (il any)
Coaloured pholographs of accident scene (it any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from Independent witness(es) (if any)

It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are lo keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) andf/or their legal represeniatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

vivianlau@I|kkauto.com or deliver it by hand to 51 Ubi Avenue 1. #01-25 Paya Ub
Ind. Park 5(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your Insurer
shall have full discretion in the process and settlement of the said third party claim
subjec! to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it

Kindly contact us at 6841 B625 if you have any further enquiries.

Yours sincerely,

Claim department

This is a computer generated lattar and no signature is required.

CC: AXA INSURANCE PTELTD



ELUBLAYE 1 #00-25 PAYA URLINDUSTRIAL PARK, SINGAMIRE 408933 TEL : (063) 62303561 FAX : (063) 62364313

21 June 2018
1* Reminder
VQ SERVICES PTE LTD
BA ADMIRALTY STREET,
#07-40 FOOD XCHANGE @ADMIRALTY,
Singapore 120608

Dear Madam,

Your Ref: GEH 1411A

Our Ref: CC4/ASM18007908/Swb3

Accident involving GBH 1411A & SHF 362D ALONG PENANG LANE ON 27/04/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA insurance
Singapore Pte Ltd to deal with the third party claim against your motor policy.

We refer to our letter of 04 June 2018 requesting for your reporting of the above accident.
We have checked our records and we are unable to trace your reporting of the accident to our office

For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your

vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the

back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 02 July 2018

Please note that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshaps or reporting centres (if applicable) with

your accident vehicle (whether damage or not) within 24 hours or by the next working day of the
occurrence of the accident Any non-compliance of this condition will result in a loss of your No Claim
Discount upon renewal of your policy and your claim will be prejudiced. The primary purpose of this
reporting is to provide your version of the accident and does not automatically render you liable for the
accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from

you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a

statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon

Moreover, the owner of SHF 362D has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident If we fail to hear from you by 02

July 2018, we shall assume that indemnification under the Policy is not sought, and we shall refer the
third party claim to you for direct handling.

Yours faithfully
Vivian Lau
Tel 68418625

Email : Vivianlau@lkkauto com
This is a computer generated letter and no signature is required

c.c. AXA Insurance Pte Lid
(Motlor Claims Dept)



Shanti B Tﬁa!zal Nayagi (Auto Sves/Ext Biz Svcs/Claims & 1A/Taxis/Claims)

From: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims 8 1A/Taxis/Claims)

Sent: 30/04/2018 05:06

To: 'motor.survey@axa com.sg'; ‘cst@axa.comsg'

Cc: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo {Auto Sves/Ext

Biz Sves/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi
Yang (Auto Sves/Ext Biz Sves/AR & SC/ARC/ARY); Grace Ng Siu Ching (Auto Sves/Ext
Biz Sves/AR & SC/ARC/ARY); Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims &
[A/Taxis/Claims); Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR)

Subject: RE: SHF362D - Survey (AXA)
Attachments: 2132 - 362.pdf; SHF362D.pdf
Dear Sir Mdm

Kindly arrange to survey the vehicle SHF362D within 48 hours according to GIA guide line, involving your insured
GBH1411A

{_Vehicle In Woodlands SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)

BBEE 2671/2 | bthalyaln@®smrt.com.sg

SITMIRT

AUTOMOTIVE
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Vivian Lau (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smri.com.sg>

Sent: Thursday, 24 May, 2018 3:31 PM

To: C5 A Team; Admin A

Subject: Re: Accident on 27/4/2018 involving SHF 362D & GBH 1411A (AXA linsured) Our
Ref: TAX/04/18/2132/Ig

Attachments: 04 18 2132 pdf; 20180427_193751 jpg; 20180427_193821 jpg

Dear All,

We quantify our own losses as follows:-

Cost of Repair 51,179.67
Loss of Rental 5813.74 | 6.5 daysx 5125.19 |
LTA Search Fee 57.00
Total $2,000.491

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) Police/GIA reports
4) Letter of Authorisation
5) Accident vehicle laid-up report
B) LTA search
7) scene photos

We have notified AXA of PRS on 30/4/2018 at 9.06am and our taxi was surveyed on 30/4/2018 at 2.52pm. We attach the
email for your perusal.

Our hirer is claiming his injury and loss of income through his own lawyer.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6B6K 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE
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S0 U0 AVE 180025 PAYA LB INDUSTRIAL PARK. SINGAPORE 408933 TEL 1 10603 02303301 FAN IGS ) BI5HANE

21 August 2018

VQ SERVICES PTE LTD
8A ADMIRALTY STREET, #07-40 FOOD XCHANGE @ADMIRALTY,
Singapore 757437

Dear Sirf Mdm

OUR REF : CC4/ASM18007908/Swa3
YOUR REF :GBH 1411A

ACCIDENT INVOLVING GBH 1411A & SHF 362D ALONG PENANG LANE ON
27/04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim

against your policy

We have received a claim from SMRT Automotive Services Pte Ltd acting on behalf of
the owner of SHF 362D against your motor insurance policy.

We are of the opinion that this is a case of conflicting versions. There is no conclusive
evidence to substantiate either parties’ version.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



Auto
T W o

- -
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S1 LI AVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPURE 405933 TEL: (065) 62563561 FAN 1 (065 42564113

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,
|
|
™
[\

.
I

Vivian Lau

Case Handler

DID: 6841 B625

FAX. 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c AXA Insurance Pte Lid
(Motor Claims Dept)
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Date: }p/l?&/;.;;

Our Ret. No.:

Letter of Authorisation

, _PoH"See kheng (NRIC No.: _S #39( 09/ 1) the
registered hirer / relief drEvJer | contract hirer of SMRT taxi registration number

SHE 362D hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi

and _ G BH 141l A happened on 27 APril201@ ¢ (735

along ___ Peyan 4 Ln

(the “Accident™) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name :,.1EQJH...-.';..":-.".!3.'?:..‘.{’.i.l.*.fﬂg...signature: W

NRICNo. . 3F3eleql . ... .

Tel No. q}'Q?Bg?j

Address .. Bl 521 weodlands pelve 1\t .
Hob-337  sF3c52]

FR-AS-CLM-03 REV 3



M redefining /insurance

CLAIM REF :  SSMOOFHY
INSURED :  VQSERVICES PTELTD ~
DISCHARGE VOUCHER

We, SMRT Automotive Services Pte Ltd confirm that by letter of authorisation dated 28/042018 ,we are
authorised o and do hereby give this discharge for ourselves and on behalf of SMRT Automotive Services Pte
Lid and the Hirer, POH SWEE KHENG of vehicle no SHE 362D

Now we SMRT Automotive Services Pte Lid for ourselves and the said Hirer and the dnver jointly and
severally:-

a)  agree to accept the sum of Singapore Dollars One Thousand Eight Hundred anly (85 1,800.00) in the
pgregate in full and final settlement of all elaims of whatever kind Including damages for personal injuries
and/or damage to property that all and any of us may have against AXA INSURANCE PTE LTI} andior
their Insured and/or the driver of vehicle no GBH 1411A arising out of an sccident with SHF 363D on
270472018

b)  declare that AXA INSURANCE PTE LTD and/or their [nsured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. GBH
141 1A arising directlyfindirectly as a consequence of the nccident and hereby give our full and final

discharge.

€)  We hereby declare that I/we am/are the person(s) entitled to receive the above settlement and hereby
undertake 1o indemnify AXA INSURANCE PTE LTD against any claim made or to be made In respect
of thix settlement.

It is understood and agreed that payment herein is made in favour of SMRT TAXIS PTE LTD is made without
any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD and/or their Insured andfor

the drver of vehicle no, GBH 14114
Duedthis__ 23  day ‘ﬂpgqﬂl 2019

Signed by

AXA Ingyrance Pie Lid (Compary Reg. No. 189903512M)

¥ AXA Tower, *** This Discharge Vouchar appilies. only 1o the claimant'y. clam
guﬂmmﬂumm i;?}.:ll Shpre Do o hn properly demage and will not sec hes personal
Tal: +65 G880 4888 Fac +55 6338 2522 Website: www 2ud cOMm 8¢ jries claim and/or uninsured kises clam in @ e cale.

Funnes, ine semiemani IBme nesein snouid no be used a8
an wvidance io prejudics 10 e claimants penonal injunes
chaim andior oiher yninsured odses claim arisng of the
subject maer in his action,




SMRT Automotive Services Pte Ltd

Sm,"- 251 Worth Bridge Road Singapors 175102

Tel: 65 E3J1L000 Fax: 65 340247

AUTOMOTIVE .
Tax Invoice
Customer Code: 3000063 GST Reg No. : MR-B500001-7
CRN : 18390042802
SMRT TAXTIS PTE LTD Invoice Mo, : IV1BD500262
Date : 15.05.2018
Block Unit Vehicle Ho. : SHF362D

Your Ref No. : TAX/04/18/2132
Our Ref No. : 24095794

ED WOODLANDS IMDUSTRIAL PARK E4

BINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add / [Discount) Amount
Cost L] Amount
Parts
COVER, FR BUMPER 1.00 § 495.50 (100.00) $ 495.50 3 0.00
SUPPORT, FR BUMPER RH 0.00 & 76.90 (25.00 ) g 0.00 5 0.00
FENDER SUB-ASSY, FR , RH 1.00 § 933.10 {100.00) $ 933.10 g 0.00
EMBLEM, SIDE PANEL ( HYBRID) 1.00 5§ 52.90 (25.00 ) $ 13.22 <} 35.67
LINER, FR FENDER., RH 0.00 § 198.40 (25.00 ) -] 0.00 ] 0.00
PAMEL SUB-ASSY, FRONT DOOR RH 1.00 $1249.60 (100.00) §1249.60 g 0.00
HINGE ASSY, FRONT DOOR , UPPER RH 0.00 5 862.10 (25.00 ) ] 0.00 5 0.00
HINGE ASSY, FRONT DOOR , LOWER RH 0.00 $ 92.10 0.00 g 0.00 5 0,00
CHECK AS3Y, FRONT DOOR 0.00 5 153.50 (25.00 | § 0.00 g 0.00
STICKER DECAL SMRT (DOOR) 1.00 8 60,00 0.00 ] 0.00 5 60.00
MIRROR ASSY, OUTER REAR VIEW , RH 0.00 $1373.50 (10.00 ) 5 0.00 g 0.00
LAMP ASSY, SIDE MIRRON TURN SIGHAL 0.00 5 1s2.20 (10.00 ) 8 0.00 5 0.00
+ RH
COVER, OUTER MIRROR, RH 1.00 § B89.50 (100.00) 5 B9.50 3 0.00
Sub-Total 5 99.67
Labour
TO REPAIR RH FRONT PORTION 1.00 % 400.00 D.00 3 0.00 $ 400.00
Others
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 $ 30.00 0.00 $ 0.00 $ 30.00
TO APPLY RUST-PROOFING ON AFFECTED D.00 % 100.00 0.00 3 0.00 - 0.00
ARER
TO TERANSFER DOOR MECHAMISM 0.00 % 120.00 0.00 -] 0.00 5 0.00
TC REPLACE SUNDRY PARTS 0.00 % 100.00 0.00 5 0.00 5 0.00
TO WASH AND VACOUM 0.00 & &60.00 0.00 § 0.00 -] 0.00
TC REPSRAY FRONT BUMPER 1.00 $ 200.00 0.00 $ 0.00 s 200.00

4

Ruthorised Signature
for SMRT RAutomotive Services Pte Ltd

Page 1/2 E. &« O.E
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SMRT Automotive Sarvicas Pte Ltd

251 North Bridge Road Singapors 179102
Tel: 65 53311000 Pax: 65 £3340247

AUTOMOTIVE .
Tax Invoice
Customer Code: 3000063 GST Reg No. : MR-B8500001-7
CRN : 1980042802
SMRT TAXIS PTE LTD Invoice No. : IV1BO500262
Cate : 15.05.2018
Bleck Unit Vehicle No. : SHF362D
Your Ref No. : TAX/04/18/2132
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref Mo. : 24085794
SINGAPORE 757703 Tarms : 30 Days
Descripticon Dty Add /! (Discount) Fmount
i Amount
TO RESPRAY FRONT FENDER RH 1.00 5 200.00 0.00 -] 0.00 8 200.00
TO RESPRAY FRONT DOOR RH 1.00 § 200.00 .00 1 0.00 L] 200.00
TO HRESPRAY VIEW MIRROR 1.00 3 50.00 G.00 g 0.00 s 50.00
GRAND TOTAL ] 1,179.67
Remark :
Make/Model : PRIUSHY

RBcocident Date : 27.04.2018

¥.8, Paymant by cheque should be crossed mnd
mads payable to "SMRAT Atomotive Sexzvices Pte Lid",
Ho receipt will he issued unlass requoasted.

Page 2/2
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\J

Authorised Signature
for SMAT Automotive Services Pte Ltd

E. & O.E



& SmMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/04/18/2132
From: SMRT Taxis Pte Ltd Date: 0/5/2018

ACCIDENT ON 27/04/2018 INVOLVING SHF 362D & GBH 1411A

ALONG PENANG LANE

This is to confirm that the daily rental rate for SHF 362D is $125.19 per day.

Please proceed fo recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

for Manager
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inkdels ko

" Enquire Transaction History

Log Date/Time: 30 Apr 2018/ 083721

HAasel Type: Vehicle Transactian Amaunt: $7.4%

Assed (D GEH1411A

Transaction Type: 18.32 Insurance Enguiry [GIRD Payment]  Channel: External Agency

ESASBAHOD - BALGQISH BINTE ABDUL Business Transaction

Llser ID: HALIL 2 No: 201804300837 21756074
.- . SearchDate / Time: 27 Apr 2018 19:35:00

Insurance Company: A INSURANCE PTE LTD

i Intormation displayed 1s correct as at the log daie and time,
Enquire Related Logs Back to List

NN P=CAVTLILA. QO SQATANTUBCHONNIUDAGENCY | FNLOG LS LN | N IU=e 0T usee |

LV}



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Vehicle No: IGEH 1411A (Insd veh)| Model: TOYOTA PRIUS 4

[SHF 362D (TP veh)
Date of Accident: [27/04/2018
ra

Global Sum Settlement | - ! [X] Yes l | 1 Neo

Repair Estimate - 7.807.308

Final Repair Cost - 1,178.67]

Loss of Token Sum 5 days at $0.00 per day
Rental (if any) 5 625.95 5 days

LTA 7 GIA Search Fee 21 7.00
| Others: |: il 0.00

i §
Final Setilement Sum (Global Sum) 3 1.800.00

Is Third Party Workshop GIA Registered? [ | - YES [X ] NO  (Kindly indicate
balow) 8

A) For Non GIA Registered Workshop: Agreed Liability 100___ (%)
i

B Appli :Yes/No BOLA N
B) For GIA Registerad Workshap: OLA Applicable: Yes/ No OLA Scenario No

BOLA Liability: (%) Assessad Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases whaere BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT TAXIS PTE LTD - 1.800.00
o
JOANNE LEE KHANGMIN 07/05/2018
LKK Auto Consdltants Pte Lid Date

Please attach all the supporting documants to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repart! Bill {if any)
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LKK Auto Consultants Pte Ltd

57 Ubi Ave 1201-25 Paya Ubi Industrial Park, Singapora 408333
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 19960T198R GST Reg. Mo 19-9807198-R

Affliiated to Federation Internationale Das Experts En Automablle

AXA INSURANCE PTE LTD Rel CC4/ASM1B00TE08/Swhb3q2
I o I oue:ovosaoe ||| VANAN
ATTN: KIAN CHUAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH 1411A Veh. Inspected SHF 3620
Policy No. GA318068/ Coverage ($) 0.00
Claim No. SBMOOFHY Excess ($) 0.00
Assign From Assign Date 30/04/2018
2. Vehicle Particulars & Condition ’
Make & Model TOYOTA PRIUS 4 c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FUB03576608 Colour MAROON
Odometer ' Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3! Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65 R15 YOKOHAMA 6 mm
L/H Front Tyre |185/85 R15 YOKOHAMA 6 mm
R/H Rear Tyre |185/85R15 YOKOHAMA &6 mm
L/H Rear Tyre |18585R15 YOKOHAMA 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/5 FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 27/04/2018 Inspection Date 30/04/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg No 199607198R GST Reg No. 19-9807198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SHF 362D

Fage No.:1 of 2

Qty - Description of Parts BT
REPLACEMENT OF PARTS
1|EMBLEM SIDE PANEL (HYBRID) (DISC 25%) NECESSARY 52.90 30,67
(CONSISTENT)
1|STICKER DECAL SMRT (DOOR) (SN} (CONSISTENT) NECESSARY 60.00 60.00
1|SUPPORT ,FR BUMPER RH (CONSISTENT) NOT NECESSARY 76.90 -
1|LINER FR FENDER RH (CONSISTENT) NOT NEGESSARY 198.40
1|HINGE ASSY FRONT DOOR ,UPPER RH (CONSISTENT) |NOT NECESSARY 82.10 -
1|HINGE ASSY FRONT DOOR LOWER RH (CONSISTENT) |NOT NECESSARY 92.10 -
1|CHECK ASSY FRONT DOOR (CONSISTENT) NOT NECESSARY 153.50
1|MIRROR ASSY,OUTER REAR VIEW RH (CONSISTENT)  |NOT NECESSARY 1,373.50
1|LAMP ASSY SIDE MIRROR TURN SIGNAL RH NOT NECESSARY 162.20
(CONSISTENT)
1|COVER FR BUMPER (CONSISTENT) TO REPAIR SEE 495 50
LABOUR
1|FENDER SUB-ASSY FR RH (CONSISTENT) TO REPAIR SEE 833.10
LABOUR
1|PANEL SUB-ASSY FRONT DOOR RH (CONSISTENT)  |TO REPAIR SEE 1,240.60
LABOUR
1|COVER ,OUTER MIRROR ,RH (CONSISTENT) TO REPAIR SEE 89,50
LABOUR
5,019.30 09 67
LABOUR
PANEL BEATING & BODY WORK INCLUSIVE OF THE 1,014,00 400,00
REPAIR OF COVER FR BUMPER FENDER SUB-
ASSY ,FR ,RH,PANEL SUB-ASSY FRONT DOOR RH AND
COVER ,OUTER MIRROR RH
SPRAY PAINT 1,314.00 650.00
TO CHECK WIRING AND SYSTEM FUNCTION, 80.00 30.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. NOT NECESSARY 100.00 .
TO TRANSFER DOOR MECHANISM NOT NECESSARY 120,00 .
TO REPLACE SUNDRY PARTS, NOT NECESSARY 100.00 :
TO WASH AND VACUUM NOT NECESSARY 60,00 -
2,788.00 1,080.00
GRAND TOTAL 7,807.30 1,179.67

Report Ref No. CC4/ASM18007908/Swb3q2
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YEANG WAI KEEN HO LEONG CHUAN
Automotive Assessor Automotive Assessor

OIECLAIMER OF LIABILITY TD THIRD PARTIES: - This Report is made saisly for the uss sns benefs of the Clisni named on ihe ronl page of his Report
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