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S8M00EW1

CC4/ASM18007905/Ufb3s2 

April 20, 2018

Apr 23, 2018 12:00:00 AM

May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJN9420U

TPVD HONDA

FREED

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WONG PENG WOON WILLICK 

BLK 987D JURONG WEST STREET 93, #14-597,

644987, Singapore 

98892227 

ECV@ELITECARVENTURES.COM 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[3].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 LKKPhoto(2).pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 PAYMENT BREAKDOWN - LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126419?token=8efe999e-c18d-487a-b281-9a40129c9cd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126416?token=67f1f390-3658-4e92-abe9-a821baa60541&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126414?token=dc9cddae-3719-4732-a7ea-e3408869c2d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126413?token=07c128f5-60fb-41a2-b5cc-6acb89ecfd13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126412?token=9186f4b7-e809-48d7-b53e-ef732163daed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126411?token=5c1e232d-9e35-4952-8c9b-36da43468f8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126408?token=2bf9be0f-3389-4988-b017-3fb16597dc5b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September 12,

2019

 DV.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher
DHIWAR Namrata

October 19,

2018

 Rental Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 6, 2018

 Grab Statement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 6, 2018

 Immediate Advice (with mandate) dated

06.06.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
June 6, 2018

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
June 6, 2018

 Immediate Advice.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 7, 2018

 TP ESTIMATE- MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 7, 2018

 1st car.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 4, 2018

 last car.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 4, 2018

 3rd car - OI.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 4, 2018

 2nd car - TP.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
May 4, 2018

 EMAIL RECEIVED FROM WORKSHOP

WITH TP GIA.msg

Letters and

Correspondence
Workshop DHIWAR Namrata April 27, 2018

 SKM5160P INSD GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata April 27, 2018

 SGQ4288M GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata April 27, 2018

 SKP9935D GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata April 27, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1126406?token=cb4355aa-d7d2-456a-9ca1-3d906775c9d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:503848?token=4555e19d-480d-4ce9-89d1-662678ba1ec0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:274750?token=44302966-8f81-440c-8a8e-6192df52f9ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:274751?token=6eda81e2-8709-4ee3-8435-edfa44e3e25b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:274749?token=0afef573-573a-4997-85ad-628a550af809&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:274748?token=28a0d3e7-6f7b-439c-b522-e3c22deab225&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:223605?token=dd79e6eb-0bb9-44ee-8a6a-d960f6d7b58c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:223561?token=d39ff221-c808-40ca-bad0-f286da41f370&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:219873?token=588a2195-8cf2-4ffa-bb4b-000939d89e9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:219876?token=795c9faf-de81-47c1-b58a-f6a8a598773b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:219875?token=f7030375-e039-4be9-a575-8b3078633ccd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:219874?token=a69d28f3-d42b-44e9-aa76-bc1c86d7cd74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:213695?token=5bffb448-d3a6-4f19-a220-a755366aac09&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:213691?token=42ed816c-0ded-4947-830c-c61c1909be7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:213693?token=ab8bb98f-c539-49b3-8409-9dc1b4af3a2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:213689?token=17e65a45-7970-45d3-ad3f-e067d32de451&portalRoute=/claim-portal/html/ServiceRequestDocumentError

