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LKK Auto Consultants Pte Ltd

TEL

6256 3561 FAX: G256 4315

51 Ubl Ave | #01-25 Paya Ubl Industrial Park, Singapore 408833

Reg No 19960T198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC4/AIG18007882/mb3
e TR
CHARTIS BUILDING Date - 30-04-2018
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGB 9288 Veh. Inspected SJY 6509k
Policy No. Coverage ($) D.0D
Claim No. Excess (5) 0.00
Assign From Assign Date 30/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c D
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 27/04/2018 Inspection Date
Survey held at BODYFIX
NO 10 ANG MO KID INDUSTRIAL PARK 24
#04-08 AMK AUTOPOINT
SINGAPORE 568047
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




BODYFIX

NO 10 ANG MO KIO INDUSTRIAL PARK 2A #04-06
AMK AUTOPOINT SINGAPORE 568047
Tel No. : 62571289 Fax No. : 64837432
E-Mail : bodyfix@singnet.com.sg
Tax Reg. No. : 53010635C Buss. Reg. No. : 53010635C

AlG AS1A PACIFIC INSURANCE PTELTD Estimate - ES180502
Date : 02/05/2018

Vehicle Num.  SJY 6509 K

Allention - Motor Claim Department

Accident Date  27/04/2018

‘Paguﬂz

Make/Model : VOLKSWAGEN JETTA-2010
Chassis/Eng# : WWWZZZ1KZAM 133202

Claim Na
Reference
Policy No
SN Quantity Farticular Unit Price Amount 55
LIST ITEMS - A
1 1PC FRONT BUMPER 7 (e p 865,00 7
2 10 PCS FRONT BUMPER CLIPS .~ J 000 ~
3 1PC FRONT BUMPER SIDE RETAINER - RH Q‘L 30,00
4 1PC FRONT BUMPER PROTECTOR RH - ,,.-._»-11 7300 ~
5 1PC FRONT BUMPER LOWER GRILLE X 253.00 ¥
B 1PC FRONT BUMPER LOWER LIP ).;] 308,00 ¥
7. 1PC FRONT BUMPER CHROME DING £ FIH f M 67.00 -
8 1PC FOG LAMP (FRONT -RH) 168.00 ¥
g 1PC FOG LAMP COVER RH 114.00 x
10. 1PC FRONT FENDER (RH) .~ ﬂ,u.: De 46500 _-
1. 1PC FRONT FENDER INNER SHEILD (RH) .~ 123.00 -
12. 1PC HEAD LAMP (RH) .~ G 545.00
12 1PC FRONT SHOCK ABSORBER ~RH A N 273,00
14, 1PC FRONT LOWER ARM (RH) N 295005
15. 1PC FRONT KNUCKLE ARM -RH X 500.00
16. 1PC FRONT KNUCKLEE BEARING RH 487.00
17. RH-FRT  TYRE RIM va faperr GG (ErLa) ﬂzpai"r ?,{‘33 922
18, BONNET - “>_REPAIR
List TotalSs 10% :[q?a‘ '2'_ 551000
SPECIAL NETT ITEMS N
1 1PC FRONT TYRE (RH) N 300.00
Special Nett Tatal 5% 300.00

LABOUR :
RUST-PROOFING ON THE ACCIDENT AFFECTED PORTIONS

& 80.00

g¥6.7

?/ii -"'L."L-r%_y

CONTINUE / ...
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BODYFIX
NO 10 ANG MO KIO INDUSTRIAL PARK 2A #04-06
AMK AUTOPOINT SINGAPORE 568047
Tel No. : 62571289 Fax No. : 64837432
E-Mail : bodyfix@singnet.com.sg
Tax Reg. No. : 53010635C Buss. Reg. No. : 53010635C
AIG ASIA PACIFIC INSURANCE PTE LTD Estimate | ES180502
Date 02/05/2018
it KS AHGE ETTA-2010
MakaMadel - VOLESW, NJ
Atterifion : Motor Clsin Departmant Chassis/Eng®  WVWZZZ1KZAM133202
Accident Date = 27/04/2018
Claim No.
Referance
Palicy No.
S/IN  Quantity Particular Unit Price  Amount S5
LABOUR TO REPLACE ABOVE PARTS, PANEL BEAT, REPAIR &
RE-ALIGN DAMAGE PARTS C&"-f—‘ 1.200.00
PUTTY & SPRAY PAINT BONNET. FRONT BUMPER & LOWER LIP,
RH FRONT FENDER & OTHER AFFECTED AREAS Lé’ﬁt# 1,100.00

Labour Total 55 : 2,380.00

LPDmf, _
Lee ul’)ﬂ b 1&(‘7-‘{‘ '

Ades( e phcff:g
(‘J-u.p Q{ﬂuf ~g24F o2k~
oS ik

SingDollars - Eght Thousand One Hundred Ninety-Mine Only

E.&0E. Total 5% : B8,198.00
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TEL: 6483 TA3D/G25T 1289 FAX: 64837432
REG. NO: 53010635C

BODYFIX
NO. 10 ANG MO KIO INDUSTRIAL PARK 24
#04-068 AMK AUTOPOINT

SINGAPORE 568047

Our ref: SJY 6508 K

31 JUL 2018

AIG Asia Pacific Insurance Pte Lid

AIG Building

78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claims Dept.

Dear Sir / Madam

Accident involving SJY 6509 K & SGB Y9288 . on 27/04/2018

Qur client, LIM CUI X1 whose motor vehicle SJY 6509 K was involved in the above-mentioned
accident. He authorized us to act an his behalf in claiming for his cost of repairs, loss of use and
other consequential losses.

Ouwr client also informed us that the above accident was caused by the negligence of your insurad
driver of motor vehicle SGB 9288 J.

Our client is claiming:

S
1. Cost of repairs $2407 .50 (inclusive GST)
2. Car Rental ($120.00x 3 days) $36000
3. Loss of Usa{380x 3 days) - $240
4. LTA search fes §7.45

We enclosed the following documents for your necassary action:

Lettar Of Authorisation;
Discharge voucher,
Performa Involcs;
Rental Agreement

LTA search receipt

GIA report
We appreciated that you can do a direct settlement as soon as possible.

e

Yours faithfully

F,

7

Zhang Yuzhen



BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A

#04-06 AMK AUTOPOINT SINGAPORE 568047
TEL: 6483 7430/62571289 FAX: 6483 7432
\ bodyfix@singnet.com.sg

REG. NO: 53010635C

SA C

I, LIM CUI XI owner of vehicle number SJ¥Y 6509 K declare that my
vehicle have been completed to my satisfaction and was discharged from

BODYFIX, at Block 10 Ang Mo Kio Industrial Park 2A, AMK Autopoint #04-06

Singapore 568047 on the C day of M'ﬂ’.i 2018.

Signature of Assured,

Z

LIM CUT XI.

Accident Date : 27.04.2018.
Name + LIM CUI XI.

Address : 6 WHAMPOA EAST #06-15 S(338519)



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 1 August 2018 8:09 AM
To: Olivia Lau [LKKAuto)

Subject: FW: SJY 6509k LOD

Attachments: SJ¥ 6508K LOD.pdf

LKK REF: CC4/AIG18007892/Gmb3
Hi Crivia,

Pls cissist.

Bisst Hegards,

Hsino Tong, Chew | Cose Handler

LKK Aute Consultants Pte Lud

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108

Bik 51, Pava Ui Industrial Park, bl Avenoe 1, #02-25 | S{40B8911)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Tuesday, 31 July 2018 11:15 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto,com>
Subject: SJY 6509K LOD

Dear Hsiao Tong,

Our ref: 1Y 6509K,

Your insured: SGB 9288)

We herewith submit our LOD for your kind attention, wish to do a direct settiement with you, kindly refer the
attached for detail & hope get back us soon.

Hest Hegands
Yuztnem

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 24
#04-00 AMK AUTOPOINT

SINGAPORE 588047

TEL: 6257 1289 / 6483 T430 FAX: 6483 7432



Hsiao Tunﬂ !LKKAutu}

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 September 2018 10:36 AM

To: ‘BodyFix’

Ce: Admin A

Subject: RE: 5J¥ 6509K LOD “LKK REF: CC4/AIG18007892/Gpb3

Without Prejudice

Hi YuZhen,

wWe refer fo you below emall,

We propose seffiement al a global sum of $2,700.00(all-in).

Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influgnce on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-31097 | email: chew Xz 6741-4108
Bik 51, Paya Ubd Industrial Park, U Avenue 1, 202-25 | S{4080:3:3)
" I ||'
From: BodyFix <bodyfix@singnet.com.sg> f L\ ™
Sent; Tuesday, 31 July 2018 11:15 AM : \,’s,‘-'\l._ b
To: Hsiao Tong (LKKAuto) <chewht @Ilkkauto.com>= \ 0 k\l s
Subject: SJ¥Y 6509k LOD L\ | ks

Dear Hsiao Tong,

Our ref: SJY 6509K,

Your insured; SGB 9288

We herewith submit our LOD for your kind attention, wish to do a direct settlement with you, kindly refer the
attached for detail & hope get back us soon.

Best Hegands
Yot m

BODYFIX

10 ANG MO KID INDUSTRIAL PARK 24
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL 6257 1289 / 6483 7430 FAX: 6483 7432



Hsiao Tong (LKKAuto)

From: BodyFix <bodyfix@singnet.com.sg>

Sent; Wednesday, 5 September 2018 12:24 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: SJY 6509K LOD *LKK REF: CC4/AIG18007892/Gpb3

Dear Hsiao Tong,
Thanks for your kind offer, but for the loss of use you didn’t offer, maybe we clase at 552900 all in. pls re-considel

ik

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT

SINGAPORE 508047

TEL: G257 1280/ G483 7430 FAM: 6483 Ta32

From: Hsiao Tong [LKKAutn) [mailto:chewht@Ikkauto.com)]
Sent: Wednesday, 5 September 2018 10:36 AM

To: BodyFix <bodyfix@singnet.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 5]¥ 6509K LOD *LKK REF: CCa/AIG 18007892/Gpb3

Without Prejudice

Hi YuZhen,

We refer o you below email,

We propose setflement at a global sum of $2,700.00(all-in).

Flease confirm

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the ixsuss
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Bisi Regards,

Hsino Tong, Chew | Case Handlor

LEK Auto Consultants Pre Lid

Phone: 6742-3107 | emuil: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[4080179)

From: BodyFix <bodyfix@singnet.com.sg>
Sent: Tuesday, 31 July 2018 11:15 AM




To: Hslao Tong (LKKAuto) <chswhtilkkauto coms
Subject: SIY 6509K LOD

Dear Hsiao Tong,

Our ref: 51Y 6509K,

Your insured: SGB 9288

We herewith submit our LOD for your kind attention, wish to do a direct settlement with you, kindly refer the
attached for detall & hope get back us soon.

Hest Regards,
Feezhen

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL. 6257 1289 /| B4B3 7430 FAX: 6483 7432
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EWMYMESHE

VEHICLE RENTAL AGREEMENT STY (509 Ic

Dale: }{ﬂ “E 'v"rW 'T-E‘lq'\(
Owner  BAN HONG LEE MOTOR SERVICES (“the owner") |

Hirer: LIM C‘-"\ X'
sscress. L Lpep Bt <k 06—y S 1338YT)

NP [ g, Nee O 70N T2

Tel: Fax. HIP:

Ownel and Hirer have agread 1o antiér into thin Vehicle Rental Agrestenl for the: motor vehitle descrited BEow and upan the
torms and conditions cordained on both sides o} this document. Hirer acknowtetges having road and understood all the ferms anc
cendilions ang signifies acceptance upon signing

Vehicle Reg. No: QLML’;\;\LL___ Q - wuﬂtﬂﬂ 133?59 il
: Driver s Particulars
I . Al (:m Odomieter: p-
::;m LY AR e & TrveOut; SIS, q‘%aa,w;
DaesTimeln: £/5M8 & Pan

UG No %, h\» F6Y }) DriLicence No: el i

Date of Binth 1 il
atg.of Birth: \ ) Toals: pls
87 L R8T Spaewre: e M@
kot |
Int ummﬁmh.hud panty inswanoe Slakn eHsing from he deis of toe hmm Dﬂpl‘.‘lﬁﬂ {Hﬁimh)
vahela fath daies incswe) . Hirer uncondilonally sgrees to pay (e 5§ -
cnﬂmﬂnﬂﬂmnwmouﬁdmmmhmbwﬂlmww—# Sub-Total

PMTELITTNGE [IFRTHLIMIG

S Valicle Darmego ple/es) Balanca ToPay. | 60~
AN HOWG LEE MOTOR Ser Eﬁ_mrmm Y gt Aol s dainaged -

werfiicte e ure repaT,
Asiihorised Driver

HW:ﬁmmmmmﬁi!mlﬂ-mmmemmmlulﬂﬁw
Iz ubviee 85 ool bid of has lese Hun 2 vea diving sepeoenen. |

Jevver Nigs Coue Dy igurance &y Qi
Geatwetill ExcaptioH: innmhce policy doss nol covet aijiirst hny driver aged balow 22 andine pbowe 70 yers FOR LCAL USE OMLY

ki omaof with Sivng mpmosnte af | year

BAN HONG LEE MOTOR SERVICES
Authorised Signature Hirer's Signature




_Hsiau Tnng (LKKAuto)

From:
Sent:
To:
Subject:

Without Prejudice

Hi Yu Zhen.

We refer to your below email,

Hsiao Tong (LKKAuUto)

Saturday, 15 September 2018 11:42 AM

‘BodyFix’

RE: SJY 6509K LOD *LKK REF: CC4/AIG1B007B92/Gpb3

We are prepared fo improve our offer at a global sum of $2,770.00(all-in).

Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

st Regirds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultunts Ple Lid

Fhone: or4e-2107 | email: ¢

el T Ho.com | mx: 6741-4108

Blk 51, Paya Ubl Induostrial Park, Uhi Avenue 1, #o2-25 | S{4080013)

From: BodyFix <bodyfix@singnet.com.sg=

Sent: Wednesday, 5 September 2018 12:24 PM

To: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>

Subject: RE: SJY 6509K LOD *LKK REF- CC4/AIG18007892/Gph3

Dear Hsiao Tong,

Thanks for your kind offer, but for the loss of use you didn’t offer, maybe we close at 552900 all in, pls re-consider

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 24

0406 AMK AUTOPOINT
SINGAPORE 568047

TEL: 0257 1280 / 0483 7430 FAX: 0483 7432

From: Hsiao Tong (LKKAuto) [malltp:chewht @ kkaulo.com]
Sent: Wednesday, 5 September 2018 10:36 AM
To: BodyFix <bodyiix@ singnet com.sg>



Hsiao Tong (LKKAuto)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Monday, 17 September 2018 9:59 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: SJY 6509K LOD *LKK REF: CC4/AIG18007892/Gpb3
HI Hsiao Tong,

Thanks for your offer, explained to my client, pls send us the DV

Hewt Hegards
Fiwsdipn

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 24
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL: 6257 1280/ 6483 7430 FAX: 54B3 7432

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com)
Sent: Saturday, 15 September 2018 11:42 AM

To: BodyFix <bodyfix@singnet.com.sg>

Subject: RE: SIY 6509K LOD *LKK REF: CCa/AIG 18007892/Gpb3

Without Prejudice

Hi Yu Zhen,

We refer to your below email,

We are prepared to improve our offer at a global sum of $2.770.00(all-in).
Please confirm,

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of Hability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BodyFix <bodyfix@singnet com.sg>
Sent: Wednesday, 5 September 2018 12:24 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto. com>
Subject: RE: SJY 6509K LOD *LKK REF: CC4/AIG18007892/Gpb3



¥y 7L7 -

- o - Consuiants
il A B P Lid

51 LUBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4/AIG18007892/mb3

07 MAY 2018

YEK HUA SING

BLK205A COMPASSVALE LANE
#13-39

SINGAPORE 541205

Dear SirfMadam,
ACCIDENT INVOLVING SGB 9288] AND SJY 6509K ON 27/04/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contaci us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Beéaf Lim

Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: bevanlim/@lkkauto.com

cc.  AIG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



10 ANG MO KIO INDUSTRIAL PARK 24
#04-D6 AMK AUTOPOINT SINGAPORE 568047
TEL: 6483 7430/62571289 FAX: 6483 7432
bodyfix@singnet.com.sg

REG. NO: 53010635C

| BODYFIX
|

03.05.2018.

Qur Ref : SJY 6509 K
Your Ref : SGB 9288 )

LIM CUl XI
C/o BODYFIX

Attn: Motor Claims Department
AlG Asia Pacific Insurance Pte Ltd,
AlG Building

78 Shenton Way #07-16
Singapore 079120

LETTER OF AUTHORITY
RE: ACCIDENT INVOLVING SJY 6509 K and SGB 9288 J ON

27.04.2018.

[, LIM CU1 X1 owner of vehicle no. SJY 6509 K hereby authorize M/s
BODYFIX as my authorized representative to write, negotiate and settle
claim on my behalf in my claim against the owner and / or driver of vehicle

Reg no. SGB 9288 ] in respect of the above mentioned accident.

Kindly make payment directly to BODYFIX.

Kindly contact Yuzhen at 62571289 should you have any queries regarding

the above,

Yours faithfully,

-

LIM CUI XI.




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, BODYFIX ("the workshop™) hereby confirm that we/l have reached an agreement with the
appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK AUTO CONSULTANTS PTE
LTD (name of surveyor) with respect to the amount claimed for $82.770.00 (Global Sum) for
vehicle no. SJY 6509K that was damaged pursuant to the accident which occurred on 27/04/2018
(date) along IMH CARPARK OUTSIDE ANNEX BUILDING involving vehicle no/s SGB
9288J.

This is pursuant to the inspection conducted on 02/05/2018 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner LIM CUI X1 (“the third party claimant™) of
vehicle no. SJY 6509K make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss andfor expense that they will or have already incurred in the event that “the third party
claimant™ after the ubove said agreement lodges a further claim against the former for uny loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to S8JY 6509K (vehicle no.) as a result of the accident.

We/l conflirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant 1o the accidemt and that funher this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _| ¢ (day) of Q&;J (month) 20 ] & (year)

X606

Signed by appointed surveyor Signed by “the workshop™ (with chop)




BODYFIX
NO 10 ANG MO KID INDUSTRIAL PARK 2A #04-06
AMK AUTOPOINT SINGAPORE 568047
Tel No. : 62571288 Fax No.: 64837432
E-Mail : bodyfix@singnet.com.sg
Tax Reg. No. : 53010635C Buss. Reg. No. : 53010635C

AIG ASIA PACIFIC INSURANCE PTE LTD Proforma Ihvoice | PF18027

Date - 31/07/2018
Vehicle Num. : SJY 8500 K
MakeModal - VOLKSWAGEN JETTA-2010

Altention - Motor Claim Department c is/Engh - WVWZZZ1KZAM1 33202
Accideni Date | 271042018
Claim Mo.
Refaranca
Policy No. :
Amount 5%
TO REPAIR VEHICLE AT LUMP SUM 225000

SingDoimrs | Two Thousand Tour Hundma Sevan & Centy. Filty Only

E&QE Total 5% : 2,250.00
GS5T7% 5% 157.50
Amount Due 5§ ; 2,407.50




Recoipl

Lamid Transpor &’mlhnrlr}r

Land Transport Authority

10 8in Ming Dive

Singapare STSTO0N

GST Registration No. : Ma-0008529-2
Print Date/Mime : 30 Apr 2018 / 10:06:58
Receipt Date/Time = 30 Apr 2018 7 10:06:58

Tax Invoice/Receipt
Receipt Mo (TNET-00000-160430-000434

Previous Receipt No. ;

SN ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GET (5%5) (58] (S%5)

Resull of Insurance Enquiry - SG38288)

Ax at 27 Apr 2018161000

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE.LTD
1 Insurance Enqulry - SGB288)

Enquiry Fes T.00 D449 T 4D
20180430100442195248
Sub-Tatal T.00 048 TAG
Totudl Before Rounding 7.00 0.48 749
Rounding Differonce x04
Total Amount Payable 745
Pald By
T gf'ﬁ'l' sw;: " 7.45
Total T.45
Cash Change 0.00
Tendered Amount T.45
Excess Refundable Amaunt .00

THANK YOU AND HAVE A NICE DAY!

Flease ensure that all payments to the Authority are good and pramptly settied by the payment service
provider ! financial institution. Otherwise, the transaction and recelpt is considered void and late fee
may apply.

hitps:ifvrl lta. gov spftafvilactionfcomplets Payment "FUNCTION_ID=F1301001TT

Page | of |

I0RZME
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.++CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane

CLAIM SUBFOLDER TRACKING
Case MNatified Est Sutsmitted Ait) Assigned | At Bpe | Ag) Submitted Ing Auth'ed Status
ey |30 %0r 2018 Sabav ZIE s42250.00  8$2,250.00 e for ey
it B son Ad i | ‘ Eduhmll view mot | Cancat Eoet. |

Clalm Detalls

[[Created by adjuster]

YEK HUA SING, I0: S51849587H
LI Cul XI, [D: SHT08051Z

[27/04/2018 16:00 - 59
' SIVE509K Date of Less! | gy \onths and 5 Days From LTA Reg Date (Man vr)]

| Paslicy/Caver
TP / 717076373956 Note No.: |2 100453477

Policy No.
[Claslmant ) :

! | Excess: I
| Bodyfix (HQ) 10 ANG MO K10 INDUSTRIAL PARK 28, ®04-06, ANG MO KID AUTO POINT, 568047 Ang Mo Kio - Tel;

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 85-6415-3000 ... [Handied by Wul, Shawn-K1] Shavwribl jye. Wuol@asg.com

5GB9288] 5056544077-03

NTUC Income Insursnce Co-operative Ltd (HQ) - Tel:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handied by XING GUO QIANG] ... [Final Rpt due 10/05/2018]
ASSOCIATED MAIL RECEIVED View Al | Compose Case mait |
There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Yasks | Create Mew Task | Compiete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No resuits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 5/10/2018



Menmen e-Claims Page | of 2
Claim Documents
*SIYS509K (71707637395G)
[SGB92EB8]]
™
LIM CUI XI
Apr 27 2018 4:00PM
[YEK HUA SING]
Bodyfix

-immfnnrf-pnm - 1 per page E m
Mo |Finalized On LKN Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
1 |{Dratt) Third Party Express Settlement - Payment Breakdown (1] Edit
fatasmett Riposts [iperpage V]| 4
Mo | Finalized On ALG Asia Pacific Insurance Pie. Lid. (5G) Thumbnail | Print
! 1 |D2/0Sr18 10126 WMlﬂ. o YN HUA SING @ | Losd HTH
|Photos/Images 3 per V)l @2
f:hn Enw;m LEK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
1 |D5/09/18 10:30 | General View 0 | tcsaws | A
{2 |0S/09718 10:30 | General View O | waws | &E
1 |05/09/18 10:30 General View D | wades | A
4 | 05/09/18 10:30 | General View 0 | werc | B
5 |0509/18 1:30 | General View 0| wars | &
{6 | 05/00/18 10:30 | General View 0D | waws | F
7 [05/09/1810:30 | Genaral View O ews | B
6 05/09/1810:30 | General View D | s | A
i |05/09/18 10:30 | Genersl View 0| caaws &
{10 |05/09/18 10:30 | Genersl View D | eadirc |
(11 05/09/18 10:30 | General View O | ears | A
12 |05/09/1810:30 | Ganersl View 0 | waawrs | B
13 |05/09/18 10:30 | General View 0 | v | 4
14 |0S/00/18 10:30 | General View D | o | A
15 |05/08/16 10:30 | Genersl Viaw O | wews | &
16 |05/09718 10:30 General View 0 | waws | A
17 |0S/09/18 10:30 General View ﬁ Load 3G | ] |
18 |05/05/18 10:30 | General View 0| wwrs | @
119 |D5/09/18 10:30 | General View 0| wews | A
|20 |05/09/18 10:30 | Ganaral View O | Laaws | 4
{21 |0%/00/18 10:30 | Ganeral View D | owewc | A
27 | 05/05/18 10:30 General View 0 | weaws | A
23 |05/09/18 10030 | Genaral View 0 | weews | &
|24 |05/09/1810:30 | General View 0 | s | @
125 |05/09/18 1030 | General View O aaws | A
126 |05/M09/18 10:30 | General View © | aaws | A
{27 |05/09/18 10:30 | General View 0O | aews | 4
(28 (05/09/1810:30 | General View O | tosas | &
125 |05/05/18 10:30 | General View © | Loearwc | B
130 [05/0%/16 10:30 | Reinspection Pheto =——— © | oadis | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

5/10/2018



Merimen e-Claims Page 2 of 2

Letters/Correspondences _ tperpage (V] B
Ne | Finalissd On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
31 |05/09/18 10:30 | Reinspection Photo 0 | tmows | A
Documentation 1 per page ~]| &
No  Relabel/Recrder | LKK Aute Consultants Pte Lid (HG) [Thumbnall| Print
1 |30/04/18 15:11 EMAIL FROM AlG DO 30042018 0 | Lcaaepr
2 |30/04/18 15:11 MOTICE & GIA REPORT Load POF
3 05/M%i18 10:31 | TP ESTIMATE_MARKED Load POF
|4 |05/10/18 10:16 | WORKSHOP INVOICE Load POF
5 |05/10/1B8 10:16 :mmmmm Load POF
{6 |DS/10/18 10:18 Aelease Voucher Load POF
7 |05/10/18 10:16 | LTA SEARCH Lbad POF
|
8 |os/i0/18 10:16 | LETTER TO O1 Load POF
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | Print ]]
There are no document checkiists configured,
[
W
Mm‘l‘ntDHlndlmg Insurer
i Barmarss aee Drivete uniems you Ehos I 10 oTer Derbes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 5/10/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| vehicle No: SGBY288J (Insd veh) Model: VOLKSWAGEN JETTA 1.4
SJYE509K (TP veh) (A)
| Date of Accident: |27/04/2018

Global Sum Settlement || [ | Yes | [X] No
Repair Estimate 1 877293
Final Repair Cosl :8 2,407 .50
Loss of Use :§ 380.00 6.00 days at $60.00 per day
Rental {if any) - 0.00 days
LTA ! GIA Search Fee '8 745
Others: '8 0.00
‘3
Final Settlement Sum 4 277495

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below}
A) For Non GIA Registered Workshop: Agreed Lisbiity 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registerad Workshop:

BOLA Liahility. (%) Assessad Liability (*) (%)
* Assessed Liability to be filled only for chain collisfons and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Bodyfix -1 277495
2) ‘5§
3) -
05 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Cansultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 5/10/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreg no 1sssorisar
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Email sur@lkkauto.com;assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CC4/AIG1B00TRS2/GPBIO2
Date: 05M10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No 2100453477
S Vehicle 5 1vgs00K Insured Vehicle No: SGB9288J
Date of Loss: 270412018 Mature of Claim: TP Claim No: T1707637385G
IPTION & | IFICAT
Reg No: SJYB508K
Make & Model VOLKSWAGEN JETTA, 1.4 (A) Engine No: CAX518115
Reg. Date: 22/09/2010 (Man. Year: 2010) Chassis No WVWZZZ 1KZAM 133202
Colour: Red Odometer. BT70S56 km
Engine Capacity 1390 cc
Marke! Value/New Car NIA
Price:
Sum Insured (53) Market Value/New Car Price
F TI
Genearal Condition: Steering [Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Fronl Left Side Pirelli 5 mm Rear Laft Side: Firelli 5 mm
Front Right Side Firelli 5 mm Rear Right Side: Pirelil 5 mm
The atovs values represen the memaining fyre esds depih
COST OF CLAIMS ~ Repairer's Adjuster’s Difference  Diff %
Parts 5,819.00 1,978.20 3,840.80 66.00
Miscellaneous llems 0.00 0.00 0.00
Labour 2,380.00 850,00 1.520.00 B3.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 8,199.00 2,838.20 5,360.80 65.38
Approved Total (Overridden) (S5) 2,250.00
(S8) 8,199.00 2,250.00 5.948.00 72.58
+ GST 7.00/7.00% (5%) 57393 167.50 416.43 T2.56
Meatt Amount (S§) 8,772.93 2,407.50 6,365.43 T2.56
+ Loss of Use (6.0 x $560.00/day) (S5) 350.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S$) 2, 77495
INSPECTION
Date of Assignment: 02/05/2018
Date Inspected 02/05/2018 Inspected At Bodyfix (HQ)

10 ANG MO KIO INDUSTRIAL PARK 2A,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/10/2018



Adjuster Report Page 2 of 4

#04-D6, ANG MO KIDO AUTO POINT
Singapore 568047
Estimaled Period of Repair: 4.0 days

Adjuster: XING GUD QIANG Manager: CHEW HSIAD TONG

NOTE This report represents our findings af the fime @nd place of inspection stated heren. Such inspection has been carmed ouf fo fhe basf of our
knawiadge and abiity but any other kabilly under any other cirournstances &5 hereby aspressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/10/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Ne. Qty Part No. Particulars Condition Repairar's Amount
1 1 *FRONT BUMPER Cut B65.00F *B65.00 FL
2 10 *FRONT BUMPER CLIPS MNecessary 30.00F *30.00 FL
3 1 *FRONT BUMPER SIDE RETAINER -RH Deformed 30.00F *30.00 FL
4 1 *FRONT BUMPER PROTECTOR RH Scratched T3.00F "T3.00FL
5 1 *FRONT BUMPER LOWER GRILLE Not Necessary 253.00F *FL
B8 1 *FRONT BUMPER LOWER LIP Not Necessary 309.00F *-FL
7 ] *FRONT BUMPER CHROME MOULDING -RH Necessary 67.00F *67.00 FL
8 1 *FOG LAMP (FRONT-RH) Not Necessary 168.00F “FL
8 1 *FOG LAMP COVER RH Not Necessary 114.00F *-FL
10 1 *FRONT FENDER (RH) Buckled 46500F *465.00 FL
11 1 *FRONT FENDER INNER SHIELD (RH) Deformed 123.00F *123.00FL
12 1 *HEAD LAMP (RH) Scratched 545.00F *545.00 FL
13 1 *FRONT SHOCK ABSORBER -RH Mot Necessary 273.00F *FL
14 1 *FRONT LOWER ARM (RH) Not Necessary 295.00F " FL
15 1 *FRONT KNUCKLE ARM -RH Mol Mecessary 500.00F “FL
16 1 *FRONT KNUCKLE BEARING RH Nol Necessary 487 DOF *FL
17 1 *BONNET (NPA) Repair 0.00F “FL
18 1 *FRONT TYRE (RH) Not Necessary 300.00FS ~FS
1% 1 *RH FRT TYRE RIM Repair 922.00F *FL
FaFranchuse pant SsSpcNett LsListiiemDisc
Sub Total (S§)  5,819.00  2,196.00
= List Item Discount on L ltems 0.00/10.00% (5%) 0.00 219.80
Total Parts (S5) 5,8159.00 1,978.20
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/1072018



Adjuster Repont

Recommended Miscellaneous Items
There are no new miscellaneous items selected

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairer's Amount
Labour items
1 RUST-PROOFING ON THE ACCIDENT AFFECTED PORTIONS New B80.00 60.00
2 LABOUR TO REPLACE ABOVE PARTS ,PANEL New 1.200.00 400.00
BEAT ,REPAIR & RE-ALIGN DAMAGE PARTS
3 PUTTY & SPRAY PAINT BONNET [FRONT BUMPER & LOWER  New 1.100.00 400.00
LIP ,RH FRONT FENDER & OTHER AFFECTED AREAS
Gross Labour Cost [S§) 2,380.00 860.00
Report was unsubmitied during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/10/2018



