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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933

TEL 6256 3561 FAX: 6256 4315

Reg No 199807198R GST Reg No. 19-9B07198-R

Affiliated to Federation Internationale Des Experts En Automabile

AlG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16
CHARTIS BUILDING

Ral CC4/AIG1800T8B1/jb3

Date : 30-04-2018

[ AOI

SINGAPORE 079120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLG 7886E Veh. Inspected SLM 40857
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 30/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  26/04/2018 Inspection Date
Survey heldat TORQUESFTELTD
8 KAKI BUKIT AVENLE 4
#01-50 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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Torque 5 Pte Ltd

Mo B Kak Bukit Ave 4, Premier @ Kalo Bukit #01-50 Singapore 415875
Tel +65 6452 24457 | Fax: +65 6452 4584 | Emall: enguiry@torgues.com

Co. & G5T Reg. No.: 201313221G

ESTIMATION REPORT

Vehicle No . SLM4085T Estimation No. : E18040075

Make & Model - INFINITI, Q30 1.5D DCT,5JKDAAH15U1019721 DOA : 27/04/2018

Year of : 2016

Manufacture
No Description Oty u/p Amt

Section; List [tems

1 Fronttumper ~ QC [‘-Puv 1.00 ?.-Sun.un /o000
2 Front bumperciip o~ #&C €O 1.0 o 0.00 /" 000
3 Front bumper retainer (LH) 2% AN 1.0&25[_6 0.00 X 0.00
4 Front bumper retainer (RH) « L& 7 1078, booo /000
5 Frant bumper bracket (RH) X ﬁ N 1.00 1_,5:(} 0.00 ¥ 0.00
6  Front bumper minfﬂm&mezj 1L00[2% 0 0.00 ¢ 0.00
7 Frombumpersponge [{o I,nn%éo,nu /000
8  Front bumper fog lamp gamishiRH) .~ SA< 180 100 Yo 000/ 000
9 Front bumper towing cap X, s n/M 1.00 ’IZ' 0.00 }( 0.00
10 Front bumper lower grille X 1.00 \(Qp 0.00 J( 0.00
11 Frontgrileassy  J 7 CRA (loc 100 et , 000
12 Frontgrilleloge & - ij 7 100)g 2 0.00 /000
13 Frontgrilecip o0 %o 100 0.00 / 0.0
14 Front grille chrome piece S 1.DEM2‘3'D.DG X 0.00
15 Frontpanel 3 ,Ljﬂ/ l.DﬂfS'éa 000 x  0.00
16  Front panel chrome piece )( 100 2,49 000 ) 0.0
17 Head lamp (RH). /CM ({,{Pﬂa 1.nu% p 000 ~ 000
18 Head lamp clip (RH) 1.00 0.00 0.00
19 Front fender (RH) 1.00 ‘?Zl- u.uus 0.00
20 Front fender cowling (RH) x: N/L/ 1.00 hS\?"u.uu )( 0.00
21 Frant fender cowling clip (RH) % 1.00 "?g 0.00 ¥ 0.00
22 Frant fender inner panel (RH) & 1.00 [Z,.;Vb.ﬂtl x 0.00
23 Front fender arch garnish (RH) { / Bﬂ éaa 100 lee 000 /  0.00
24 Frontfenderarchgamishcip @ R/ iU 2 o 100 “Je 000 , 000
25 Support panel 1.00 9?7-"3-09;( 0.00
26 Support panel top garnish X 10015 Boox o000
27 Support panel side bracket (LH) ¥, 0.00

-
o0 E; /

1.00 ?/c.uu )(

Continue on next page...
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Torque 5 Pte Ltd

f No.8 Kaki Buklt Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
@RQUE Tel, 65 6457 4457 | Fax +65 6452 4584 | Emall: enguing@torgues.com

Co. & GST Reg No. 201313221G

ESTIMATION REPORT

Vehicle No : SLM4085T Estimation No.  E18040075
Make & Model S INFINITI Q30 1.50 DCT . 5)KDAAHLIS5U1019721 DOA 271042018
Year of : 2016
Manufacture
No  Description Oty u/e Amt
28 Support panel side bracket (RH) X : 1.00 ?J 0.00 0.00
20 Condenser X ", 1.00 l@© 0.00 0.00
0 Radiator X M 1.00[78%- .00 0.00
31 Washertank X 1.00 G 0 0.00 0.00
Ge 4 o
TR amt s$0.00
Discount (0.00%) 55 0.00
Subtotal 55 0.00
Section: Labour Items
32 To A&R accident affected areas 1.00 1.000.00 1.,000.00 2"“5
33 To putty & respray accident affected areas 1.00 100000 1.,00000 Llae
34 To rust proof accldent affected areas 1.00 60.00 60.00 X
a5 To R&R aircon condenser & refill gas 1.00 200.00 20000 X 6’(/"’
6 To check wiring layout & head lamp focus 1.00 80.00 80,00 3 .
37 To check wheel allgnment 1.00 180.00 180.00

Amt 5% 2,520.00
Discount [(0.00%:) S5 0.00

% Pau] g. Subtotal 55 2,520.00
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List Items Subtotal 55 0.00
Labour Items Subtotal 5% 2, 520,00
Total Ss 2.520.00
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Customer: SKS1702X Date: -  15-May-19 11:05AM
- | Company. VIN
License NO: Technician:
Odometer: Order NO:
VEHICLE ALIGNMENT REPORT
Primary Angles Initial Specifications Final
Min. Max,
Casler Left =5 —_— o Pt
Right _— — s —_—
Camber Left -0.6 —_— — 0.6
Front ] Right 03 = — 0.3
Toe Celt 0.10 — — 0.05
Right 0.05 = —_ 0.05
Tatal u_1 5 _ — 0 g
Camber Len -1.0 — — 1.0
Right 1.2 — — -1.2
Reat Toe Len 0.10 — — 0.10
Right 0.05 — — 0.05
Total 0.156 === == 0.15
Max ThrustAngle —
da Initial Specifications Final
Secondary Angles i W
Total - e — =
Camber LeR — — =
Right — — =
Right —_ s i
Tota! . — — e
Max ThrustAngle — — s
Initial Specifications Final
Secondary Angles Ser o
SAl Left — — A— —_—
Right —_ — =]
Included Angle Left — s —_— —
Right — — — —
Toe Out On Tums Left — - - —
Right — — - —
Max Tum Inside Lef — — — —
Right - asee _— =
Toe Curve Change Lef - — —_— —
Right . == = =
Setback Front — - = ==
Rear — —_— - —
Track Width Dif. F=: —
Wheel Base DIt ===
Front Ride Helght Left — — == e
Right — _— i) ==
Rear Ride Helght Left - — ==
Right — R T Tt

Frame Angle




Customer. SKS1702X . | Date: 7-May-19 4:13PM
.| Company: VIN
License NO: Technician:
Odometer: Order NO:
VEHICLE ALIGNMENT REPORT
Primary Angles Initial Specifications Final
Min. Max.
Caster Left = = — —
Rignt e s —_ —
Camber Lel 0.8 — = -06
Fron Right 02 — — 0.2
Toe Ll 0.10 = _ D10
Right 0.85 — — 0.85
Total 0.95 — — 0.90
Camber Len -1.0 — — -1.0
Right -1.2 - - -1.2
R Toe Len 0.10 —_ —_ 0.10
- Right 0.05 — — 0.05
Total 0.15 — — 0.15
Max ThrustAngie i
Secondary Angles Initial Hmﬁnwﬂﬁ“nr};“ Final
Tatal — —— e .
Camber Len o o —
Right e =" — —
Rear Toe Len o —_— |
Right —— o — —_—
Total s o o abba
Max ThrustAngle - = e
Initial Specifications Final
Secondary Angles i Mo i na
Left — = RS =5
= Right — —— — —
Included Angle Len —_ — _—
Right s - a —
Toe Out On Tums Left — =in — —
Right — == — aiic
Max Tum Inside Left — == == =
Right — — = aick
Toe Curve Change Lef —_ —_ —_ J—
Right — — — —_
Selback Front a— e — ==
Rear — — " —
Track Width DI —
Wheel Base DIl —
Front Ride Helght Left = — —
Right — = s
Rear Ride Heighl Len — — —_ —
Right o - it -
Frame Angle =




MOTOR STOP PTE LTD

NO 8 KAKI BUKIT AVENUE 4
PREMIER@KAKI BUKIT
#01-07 SINGAPORE 415875
TEL: 93261342
FAX: 64524584
: EMAIL: motorstopoffice@gmail.com
ork Order: R0O03226
cense: SJME9358
ste 2.5.18 14:47
Mitsubishi (USA) : Lancer : 2008-16 (Including Sportback) : Front Wheel Drive
4-Wheel Total Alignment
Front : Left Front : Right
Actual | Before | Specified Range | Actual | Before | Specified Range
0°26’ -0°29' -0°35' 0°25° Camber -0°46" 0°44" 0"35' 0°25"
2°27 2°21° 2°10" 3*10° Caster 2°06° 2°06 2°10° 3°10°
003 | 0712 0°02° 0°07" Toe 003" 0°01’ 0°02° 0°07"
1508 15°11" 12°00° 15°00" SAl 12°11° 12°09" 12°00" 15°00°
14°42° 14°42° 11°25" 15°25° Included Angle 1125 11°25° 11°25" 15°25°
Tuming Angle Diff.
Front
_Actual | Before | Specified Range |
Cross Camber 0°20° | 0°1% 0°30° 0°30°
Cross Caster 0°15 0°15" 0°30" 0°30"
Cross SAI 2°5T" 30z
Total Toe 0°Dg&’ 0”12 -0°05° 0°14°
Cross Turn Diff. - -
Rear : Left Rear : Right
. Rpp—— = e S
-0°54° -1°00" -1°25 0°25° Camber 0°34° -0°33" -1°25° 0°25°
|07 | 0%§5 | 0°020"12 Toe 0°05° | 0°06" | 0°02" 012"
Rear
| Actual | Before | Specified Range |
Cross Camber 020 027 0°30" 030"
Total Toe 01z 0°01 0°05° 0°24°
Thrust Angle 0°01* 0°05°




Anyaar PARFINOF Rahata Frmoar

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner |D: 046D
/3112 Y DITF ) == = === — |
Vehicle No.: SLM4085T
Vehicle to be Exported: No
Intended Deregistration Date: 02 Sep 2019
Vehicle Make: INFINITI
Vehicle Model: Q3015DDCT
Primary Colour: White
Manufacturing Year: 2016
Engine No.: K9KG481D002841
Chassis No.: SJIKDAAH15U1019721
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $26,987.00
Original Registration Date: 29 Mar 2017
First Registration Date: 29 Mar 2017
Transfer Count: 0
Actual ARF Paid: $19,782.00
Cintended PARERebate Detale T
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Mar 2027
PARF Rebate Amount: $14,836.00
Elntended COE Reb e D e )
COE Expiry Date: 28 Mar 2027
COE Category: A - Car upto 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $50,789.00
COE Rebate Amount: $38,446.00
Total Rebate Amount: $53,282.00

The information contained herein is correct as at 02 Sep 2019

OK
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-PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO... Page | of 4

“PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLGTESBE AND SLM4DBST ON 26 APRIL 2018

Froeme i bk, Moid e,

Ta admr-nllikkeuto com gssgrmeniagikhnin oom

Co Tan, Lily (AIGL Fang. Andy-5Y, Kinr, Baljit, Len. Shang Yang Chan, Voie B Chn, Lee-Ying, Abu Kassan, Noor Maness, Fan Winrss-LW, Sugramamam; Gershene
Bari  Mondey 30 Aol J00E 11 0008 Ak

Attachmerts [ jnggrrd e 21040031 - b REPOAT POE
WITHOUT PREJUDICE

M,

Fleass rafer 1o the enciosed request from TORQUE 5 GROUP

Kindly carry out Palicy coverage varficationfingd befors conducting the pre-repair nspection within £8 hours
i you have any quenesconcerms, plesss led Us know

Kingly assist 10 agiagn ~ Adrian Ling = Single jomt Expert os requested.

Thank you

Semerely

e Joowng C\B4am
] pe— TR T Gitilahti\l ""'h Tm

EVTH
Expres Claitns Adjuisti 11, FNOL S0 Clsios Operision - Al Glu-
Shared Servicms - Malwyna | Globsal Basmna Saroom

AW Shaeed Searvaces | W) Sdn Tllnd (RET151:0)
Menigis Wiorldwide, Level 14, 198 Jilas Pikst Bnimnmg, $4 100 Mals | sepur, Salayses
Tt AED TTT9 00000 i |01 20640 | Farw #6 B) DhES $898

{prmran jubek gy com | www alg oo

IMPORTANT NOTICE

Tra informaiion in i smai (8nd &ny Stachments) s confidential If o0 ere net Ihe imended recipn, you muet nof wse or disssminais the rformsicn. I you Aeve recaived THhis
arnail in error, _-Muﬂmh%ﬁmmmmnmﬂwm-mw Afthough ths smail snd any sttechmants
iarm bulimvad i Be res of any ving or other delect thal might affect sny computer system inlo which § & eceived and opsred. § 8 the resporability of the recpient io srsure that it
mmw:-;umumwmmmm.u of s sbsidaces o affiliates ether jonby o severally, for any es oF JAMEge ANENG © Ay

Fram: ssssasmantorgues com

To: Darshene Supramanam £om

Ce: Liy Tangpag com prgifag com Baljt Keur@ag com ShengYang LimQeg com  yomshi chand@ag com Low:

¥ing Chineg com m.mwnm::-m com ssessmert@tnrgues com

Subject: BLOCKED ATTACHMENT RE: PRE AR INSPECTION - T INVOLVING MOTOR VEHICLES NO SLOTESSE AND SLMADEST OM 28 AFRIL 2018

Daim! Mon. 30 Apr 2018 O 45:08 +0000

This armal confmingd ar §Rachman hal 8 potentally maliciows. Ta protect te 415 rereor sng ussrs, e Bachman nemed

mﬂm“ﬂwlﬂm*mlﬂﬂﬂﬂMlm-ﬂ?“mlmmﬂmmlmmm'uumm
from ihe smail ¥ you beseve thal s is 8 eEmass smail Som @ Fusied sourcs, plesse contact sSher the sander or your heipcesk (o have the message et in

mwhmmm

Pianss be sware that SEPAM and other malicious smail ofies fave @ forged sander (9 make | appoe© 1o Be sent from someone o your cortact let o offecess ot
Wirou! Prejudios
Daar Girf Mdm,

Wi v jo he oBcve mutier and your emal below.

Thank you for your raply

Wi are agreeabis to your kst of surveyor - Adrian Ling from L KK ne SJE for ihis matter,
Findly maka The necestary BTaNgEments.

Warmas! Regarda
Stephamie Teo
sysssee |Mator Clsims Departmont
pasilive PN} BAED G007 | Fan jB) 457 4884 E

Asdiees 1P Bkt Bivn &, O ANSEERARIY
Framime i KA. Sagapors 11587

s loryued com

https://securemail2.aig.com/securereader/read.jsf 30/4/2018



“PRE-KEPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO... Page 2 of 4

(=]

From: Supramaniam, m[mmmm]
Sentz Friday, I7 Apré, 2018 2:43 pM

Tor assessment@torguas.com

Ce: Tan, Ly (AIG); Fong, Andy-5Y; Kaur, Baljit; Lim, Sheng Yang; Chan, Yoke Shi; Chin, Lee-Ying, Abu Kassim, Noor Maresa; Fan, Winnie-L\W; Md Isfak, Mohd
Imiran

Subject: PRE-REPAIR INSPECTTON - ACCIDENT INVOLVING MOTOR VEHICLES NO SLGTSSSE AND SUMAOEST ON 26 APRIL 2018

WITHOUT PREIJDICE

Your Reference : SLMa0aST
Dur Refarence . SLGTBRBE
Dewr Sir/Madam,

W refer 1o your Notice of Accident of even dete.

We intend to conduct a pre-repsir survey of the damege to your cllent's/yaur tustomer's vehicle jointly with your cllent/your motor workshep, We propose 1o
use one of the motor surveyors nemed in the attached list ta conduct the joint pre-repair survey i § single joint expert:

Name of Surveyor Company Name

Lim Kok Chang AIG Asla Pacllic insurance Pte Lid
Eumar Uthays AIG Asia Pactfic Insurance Pra Ltd
Ken Wong AlG Asia Pacific insurance Pre Lid
Lowrence Ng Chun Kee Priority Senvices

Jeffrey Ong Leng Kiat Priority Sarvices

llrmery Lee Priarity Sarvices

EC Lool Automobile Inspection Services Pis L
Hicky Teng AT Appraisal Pre Lid

Elson Teng AT Agpraisal Pie Ltd

Michae! Cheong AT Appraisal Pte Ltd

Pang Kiah Kean [Frankie) Formiesm Adjusters Pre L

Mg You kan Farmteam Adjusters Pre Lid
Soon Hankin {Gary) Farmiteam Adjusters Pta Ltd
Chow Bo Xiong Formtmam Adjusters Pte Lid

Chua 5o0 Teck |Benjamin)

Farmteam Adfusters Pra Lid

Kalvin Ang

LKK Auto Consultants Pte Ltd

King Guo Cliang LKK Auto Corsultants Pie Ltd
Marous Chua LEE Auto Comsultants Pte Ltd
Mohamad Taufikh LEE Autn Comsultants Pre Lid
Adrian Ling LXK Auto Consubtants Pie Lid
Henry Ng LEK Auto Consultants Pre Lid
Mohammed Rasul LK Auto Consultants Pte Lid
Steven Foong LEX Autn Consultants Pte Ltd
Wl lie LEX Auto Consultants Pte Ltd
Ma Chin Fook LEK Auta Consuttants Pte Lid
Eennath Kong LEK Auto Consuftants Ma Lid

Planie et us know within two |2) warking days whather you agres to the eppoimtmant of any of these mator surveyors as a single joint expert. You may select
one or more of the listed motor surveyors. We will bear the cost of the pre-fepalr wurvey carried out by the single joint expert.

Thank you

https://securemail2.aig.com/securereader/read.jsf 30/4/2018



-PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO... Page 3 of4

"
Darshene Supramantam
Al
Express Clurms Adjuster 11, FNOL 5G Claims Operations - Autg
Shared Services - Malaysla | Global Business Services

Level 12, Menara Worldwide, 158 Jalan Bukit Btang. 55100 Kuala Lumpur, Malipla
Tel +603 2713 6000 ext 100-2208 | Fax +B603 2719615

mwimmmm

Sent: Friday, Aprl 27, 2018 11:59 AM

Tmllﬂﬂ.m:-hw
m:wawmmm.mmmmmmwnﬁmn
Without Prejudice

Deear Sie/ M,

We refer o the above mutter

Wi represent our client, Alpha Divive Pie Lid, 1o notify yoo of the aforesaad socadent involving our client’s vehicle LM 4085 T and your msared's velicle SLG
TRES E on 20047018

Please find enclose ous client’s GLA report for your necessary action
This serves as aNOTICE that we are claiming usgainst SLG 7888 B for damages, costs and disbursements

Pleuse let us know withind working days from teday, your client’s and your inteniion o conduct 8 pre-repair survey of our chemt's vefcle, along with your fist
of at leastien (10} motor surveyors.

If we do nist recedve any reply from you within the stipulated timeling, we shall proceed 1o appoint our own surveyar and proceed with the necessary repair for
oar clien's vehicle without further reference 1o your nsured or vou

Premises for the Pre-repair inapection: B Kaki Bukit Ave 4 #0148, Premier (@ Kokl Bukit Singapore 413875
Contact Person: Stephanie Teo (9147 8841

Contsel Emsll sssezungnidiiorgue s com
VEH IN (Dai= & Time) JEDAZ0IE 04 30PM
PRS ARRANGEMENT (Date & Tima) ¢ TIAZ0E 11 58AM

Kindly ¢c a copy of this letter to your msured for hisher acknowledpement

We ook forward 10 hearing from yoo soan

T avold incurrence of any unnecessary cost on both our end, Kindly conlirm lability status within 7 diys from thig to minimize Ume
wastage and incurrence of any unnecessary cost{s) on both our end, we seek your lund advice, within 7 deys worlong days, on habiliny

status for subject claim. 1 we do not hear from yvou withio the stipulasted period, e shall proceed with the purchase of vour insured GIA
repoit and this cost or any other cost incurred Tor confirmation ol Nability status shall be included in our LOD for reimbursement purpose.

Warmest Regards,
Heng Lee ¥i

Adminizratve Aestad |Motor Clairm Dopartmand

. st (RS 45D 4487 | Fam 1) B 804

https://securemail2.aig.com/securereader/read. jsf 30/4/2018



-PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO... Page 4 of 4

IMPORTANT NOTICE

The information in this el (and any sitachments) is confidential. I vou are not the intended recipient, you must ot use or disseminate the

information. If you have received this email in ermor, please immedintely notify me by "Reply” command o permunently delete the original and

any copics or printouts thereof. Although this emuil and any sttachments are believed 1o be free of ny virus or other defeet that might affect amy

compuler system inlo which it is received and opened, it is the responsibility of the recipient 1o ensure thad it s virus free and no responsibility is

:;FF“ by American International Group, Ine. or its subsidiaries or affiliates. cither jointly or severally, for any loss or damage ansing in any way
1§ use.

https://securemail2.aig.com/securereader/read. jsf 30/4/2018



52018 Manman e-Claims

View Received Message

This mail & associated with :

*5LMA0BST (67562400845G)
[SLG78BEE]
TP

ALPHA DRIVE PTE LTD
Apr 26 2016 2:00P™
[Yang Yuxin]
Torque 5 Pte Lid

Reply | Reply All | Mark as Unread | Print Message | Delets Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_S5G), s=nt on 02/05/2018 10:37 AM
Te LEK_HOQ

cC NoorMariesa. AbukKsssim@aig.com
Subject WO Ol GIA REFORT
|Hi

Kindly be informed that Ol has not reported yet. Ol detzlls as balow
|Name :Yang Yuxin

Phone No, :B4982673
Address ;4 TREASURE ISLaND SINGAPORE 038343

Thank you
Mariesa

DOCUMENTS SUMMARY
There are no documents.

hiips-//singapare manmen.com/claima/index.cfm?fusebox=5VCmail&luseactor=dsp_viewdmode=14linboxid=1277867AiDomainid=118i0bjld=6238&Recipk




|8 74 74

- . Comiuffamiy
il A =B Pras | it

) LI AVE 1 #0128 PAYA UREINDUSTRIAL PARK. SINGAPORE 408930 TEL 2 1065) 62503361 FAN 11063 62564113

Our Ref: CC4/AIGIBDOTED 1 fjh3
032 May 2018
Yang Yuxin

4 TREASURE ISLAND
SINGAPORE 098343

Dear Sirs.

ACCIDENT INVOLVING SLG TS8SE AND SLM 4085T ON 26042018 ALONG/ AT
BRADDELL TECH CARPARK

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG
Asin Pacific Insurance Pre Ltd (AIG) to settle o THIRD PARTY cluim against you for an sccident
which happened on the above-mentioned date and location,

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letier,
giving the version of the accident amongst other things related to the accident. The GIA repont
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres,

If you have any information 1o add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of vour insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully.

\E\@»

Joy

Claims

Tel : 6740-5702

Fax: 6751 4108

Email ; juvirene lkkputocom

c.c.  Claims Manager
AlG Asin Pacific Insurance Pre Lid
iMator Clatms Dept)



2018/8/2 Singapore Used Car Lislings - sgCarMart

sGCAarRMART.CO»
THE ONLY PLACE FOR SMART CAR BUYE
» Infiniti Q30 Used Vehicle List (4 vehicles)

Car Model Price Depreciation Reg Date EngCap Mileage Company Availabi

Infiniti Q30 Diesel 1.5T $91,800 $10,820 fyr 11-Jan-2017 1461 cc 20,000 km Highline Automotive Availal
Premium (Diesel - Euro §
Engine and Above)

1 Owner, Lowest Mileage In The ML Premium Base Sound System. Comes With Original Infinitl Roof Rack, Powerful, Sporty Looks With Gre
Fiael Savings, Agent Unit With Full Service & Warranty, Conditia...

Office No. - 67778887

Harris Tan - 96881515 | Henry Ong - 98516566 | JC Chua - B7115663

Infiniti Q30 Diesel 1.5T $92,800 $10,450 fyr 26-May-2017 1461 cc 37,000 km Car Seanch Availal
Premium (Diess| - Euro 5
Engine and Above)

First Owner, [nterest Rate 2.48% Only! Agent Unit 5 Years Warranty Secured And Well Maintained By Fussy Owner. Immaculate Condition
Inside And Qutside. Certified With Assurance And Quality From STA Ev...

Office No. - 62620728

Ken - 93388994 | Jack - 91416611 | Rachel - 91126538 | Justin - 91827511

Infiniti Q30 Diesel $82,400 £9,370 fyr 30-May-2017 1,461cc 45888 km EU Automobile Pte Ltd  Availal
1.5T (Diesel - Euro 5 Engine and
Above)

Maost Competitively Priced In The Market, Value For Money, Own A Continental Bullt Quality Car At The Price OF A Japanese, Super Fuel
Efficient. Call Now! Loan And Trade In Avallable.

Office No. - 67771515
Jacky - 81066106 | Louis - 86282886 | Patrick - 98593180 | Dalton - 85008130

Infiniti Q30 Diesel 1.5T £95,000 $10,190 fyr 20-0ct-2017 1 461cc 20,000 km  AA Trust Automotive Availal
Premium (Dwesel - Euro 5
Engine and Abave)

1 Owner! AA Trust Certified Quality Pre Owned Vehicle! Full Agent Service And Comes With 5 Years Warranty By Weames! Very Well Taken
Care By One Ownérl Always Shelter Parking! 100% Accident Free! Own...

Office No, - 63450381
Dave - 98500051 | Clement - 93365036 | Willey - 91692071 | Andra - 92221331

sgCarMart Is the number one car classifieds for parallel import cars, Tayota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,
financial services, lew mileage cars, car brands, carpark rates & car insurance. We have new car dealers comprising parallel importers, author
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, and also motaring advice, ca
reviews & car news on the latest models. Visit our partner sites for jab openings for Singapore jobs, real estate praperties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing 80 COE results.

© 2004-2019 sgCarMart. All rights reserved.

hitpe:/iwww sgcarmart. com/used_cars/search_resull_pricelist_print php?SA=AMOD=infinltl Q30ARPG=204VEH=0ARGD=201T8AVL=280R0=R... 1



‘ Jﬂ Irene SLKI{Autn!

. From: Joy Irene (LEKAUtO)
Sent: Friday, 25 May 2018 11:36 AM
To: "Steve Takehiko'
Ce Admin &
Subject: RE: ACCIDENT INVOLVING SLG 7888E AND SLM 4085T ON 26/04/2018

OUR REF: LKK: CC4/AIG18007891/jb3

YANG YUXIN
Policy Holder

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 7888E AND SLM 4085T ON 26/04/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liabllity is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkaute com [Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.!f you are not the intended recipient (or have recelved this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Steve Takehiko [mailto:steve_ takehiko@gmall.com)

Sent: Friday, 25 May 2018 11:41 AM

To: loy Irene (LKKAuUto) <loyirene@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SLG 7888E AND SLM 4085T ON 26/04/2018



Bt~ =X
TeraUED

AIG Asia Pacific Insurance Pte Ltd

Torque 5 Pte Ltd

Mo 8 Kakd Bukit Ave 4, Premier @ Kakl BukiL #01-50 Singapore 415875
Tel +65 6452 4457 | Fac +65 6452 4584 | Emall engu

E5.CONT
Co & GST Reg. No: 2013132216

Proforma Invoice
Inv No. : PF31810004
Dats : 02 Oct 2018

N F‘-"‘n'j

78 Shenton Way
#07-16 AIG Bullding Ref : 26/04/18
Singapore 079120 Currency : 5GD
Tel: 6419 1000 Terms : 30 Days
Veh No. :SLM4085T
# Dascription Oty UoM ujp Disc Amt ¥
1 TOSUPPLY SPARE PARTS AND LABOUR FOR Lo0 9,880.00 0.00 9,880.00 A\
ACCIDENT REPAIR PARTS LUMP SUM AMOUNT 0
Subtotal : 5% 9,8B0.00
GST 7.0% ! 5% 691.60
Total : 5% 10,571.60
| agree to the price as listed above and For TORQUE 5 PTE. LTD.
affirm that the goods are received in good
condition “E' 3 P’k‘
L=
[Customer & Signature and Company SLamp) % hmw;‘.p
o zg1aY

AHE ) OF |




g 3—- Torque 5 Pte Ltd
No.2 Kakl Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
Tel: +65 6452 4457 | Fax: +65 6452 4584 | Emall: enguiry@torgues.com

Co. Reg. No.: 2013132216

LETTER OF AUTHORISATION

Accidenton ___ 2&/t4[201 along_Groddell Teeh Carpud
Involving vehicles SLMyOBST 4 Sl T88NC

In consideration of Torque 5 Pte Ltd, B Kaki Bukit Ave 4, Premier @ Kaki Bukit #01-50
Singapore 415875, repairing my/our motor vehicle no __SLMU0EST at my request,
We, _ ALIHA _OpI€ Ple 77 ("the claimant)of _2 Lpny ¥ ¢ Eood D205

¢ Hony (Mvhe oid iaddreﬂl bearing NRIC No _% 200 il the owner
of motor vehicle no SLMYOOST | hereby authorize them to demand claim, settie
and recelve whatever amount settle payable by the insurance company or third party or
commence legal proceeding for cost of repairs, loss of use and ete to any of their appointed
solicitors to act for me/us In respect of the sald accident/claim and all the amount claimed
or settled shall belong and make payable to them absolutely by the insurance company of
the third party. |/We further authorized them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or Incidentals to
the conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings related to this accident
that are necessary Lo prosecute the claims maintained by Torque 5 Pte Ltd.

I/We further agree and undertake to indemnify them agalnst my/our claim for costs which
arise therewith. In the event that my/our claim Is unsuccessful due to untruthful statements
from me/us, |/we undertake to pay to Torque 5 Pte Ltd the cost of repairs to my/our vehicle.

In the event that the settlement/payment cheque Is being made in my/our favour, |/we
hereby undertake to return the full amount to Torque 5 Pte Ltd account, within 7 days from
recelving and clearance of the said settlement/payment cheque. Failing which, Torque 5 Pte
Ltd will have the legal rights to take legal proceedings against me/us to recover the said sum,
with further costs and disbursements to be Incurred by me/us.

I/We further authorize Torque 5 Pte Ltd to settle the aforesaid claim in a manner that you
deem fit and to utilize the monies to pay your charges without further reference to me/us.
The payment to Torque 5 Pte Ltd shall amount to a good discharge of Torque 5 Pte Ltd
obligation to me/us in respect of the settlement maonies. This authorisation shall remain In
force until revoked by me/us in writing to you, subject to terms and condition being agreed
by both parties. |/We further understand that revocation is not allowed once your workshop
has commenced on the repair of my/our vehicle.

Dated this day of 4 (month) 20 ,3 (year)

Signed by Torque 5 Pte Ltd

Name: Peach ’4'7




vouc

1/ We, ﬂH}Hﬂ' BF‘HE FT'E (10 hereby confirm that repalrs to my / our

vehicle no. LMY 08 5T have been completed to my [ our satisfaction and

that 1/ we have collected my [ our sald vehicle on the under-mentioned date.

patein:  DhJoy)) 01 ——

NRICNo.: 2¢ 't (Feyld
Date: Fffl 201%

Time: ?'F ™
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@’GENERAL
INSURANCE
ASSOCLATION

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday 1o Friday Sam to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Our Rel Na: GR-18-063887
Dale of Reguest: 270412018 Your Raf Na: Onlina Purchasa

Torque 5 Plo Lid

Mo, B Kaki Bukit Ave 4,
#01-50

Singapure 415875

Daar SirMadam,

Enquiry Date 2TI04I2016 4 LM

Enquiry By Staphanis Teo Wan Ting ﬁ%'g“;

TF Vehicle No SLGTBBSE L['

Accidani Dale 2610412018

Enguiry Rasult

TP Vahlcla No. Insurar Pariod of Insurance Inauror Tal. No.
SLGTHAAE AlG Asia Pacific Insurance Ple. Lid. 29/05/2017-28/052018 A5-5419-3000
Thank Yo,

Tha images provided 16 you ara taken from ha orginal reparts forwardad to ihe centra by the members of the General insuranae Assocation aof Singapors
and wa take no respanaibility for (hair scouracy or contants and shall be under no Eability whattoever for any loss of damagae ariging out of or in connaction

with tha reports or fheir images.

This Is a computer genarated document and requires no signature,

itlpa Hsingapars matiman comicialmafindax. cimusebox=M MHsasbluseaction=dsp_genimipimeiid=17888R0ACFIO=3281721BACFTOKEN=clBaalali? 14358



arTR1e

Involee

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapare 048580
INSURAHCE Phore: +85 6224 0010 Fax: +65 8224 0030
ASSOCIATION Oparaling Hours: Monday to Friday Sam lo S5pm
GST Reagistration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Raf Mo GR-18-083987
Date of Request: 270472018 Your Ref Ma. Online Purchase
Torque 5 Plo Lid
No. B Kaki Bukit Ave 4,
#01-50

Singapora 4 15875

Daar SirMadam, N\J.ﬂ
C,L.-
Enquiry Date Zrin4rzme
Enquiry By Stephania Teo Wan Ting
TR Vehicla No SLGTEBAE
Accidant Date 26/04/2018
DESCRIPTION AMOUNT (58)
TP Insurar Enguiry 1.67
GET Amaunt 013
Total Amaunt Dua (GST Inclusive) 200

Thank You.

This Is a computar generated document and reguires no signature.

For GIARMC Official usa:
Data
[¥] GIRO [ ] Cash [ ] Chagua

hitps: isingapors merimen_comiclaimafindax cimPussboa=MTRsaslusesclion=dsp_geninvip&refid=1788080&CFID=328172104CFTOKEN=Ca05a812 14658




RECORDS MANAGEMENT CENTRE

Our Rl No OR-18-DI475R
Date of Request 4018

Torgue 5 Pie Lid
Moo, B Wb Bubit Ave 4,

Nor-54
Singapaes 415878
Dear Sirfdadam,

Your Ssarch Gritwrin:
Diate of Accidant: FL T

Place of Accident: BRADDELL TECH CARPARK
Clinrl Vshicha Mo SLAMOBST

TAX INVOICE

Your Fsl Na

A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
Pallies B-00, D48550
! INSURANCE P <32 5324 0010 P <58 8226 0030
ASSDCIATION Oparading Hours: Monday 1o Friday Sam io Spm
GAT Regmirstion Mo MDD TTAE

DESCRIPTION

E-Fie Search Fea [Public)

14,02

GET Amound

| Tl Aemaoins) Dam (GST Inchimive)

15.00|

Thiank Yiou.

This I8 o compuiar genarated documan! snd reguires o signabuse

For GIARMC Dilical uss:
Dabe.
| GERO || Caah | | Chisgue




s B

A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

. D4BSED
INSURANCE e +05 6224 0010 Fax 465 1224 0030
ASSOCIATION DOperaling Hours Manday 10 Friday Surm by Spem

GST Ragistration No- MAODO1TTIE

RECURDS MANAGEMENT CENTHE

TAX INVOICE
Ovwir Rl Nar: GR-18-085815
Diate of Reguest D2052018 Your Faf ho: Crline Purchase
Torque 5 Pie Lid
Mo, B Wkl Bukll Ave 4,
Ho1-50
Singaporn 4 165875
Owar SirfMadam,
Dwte of Accidom; 2800417018
Viahicls N SLMAORST
Plaica ol Accident: BRADDELL TECH CARPARK
Irwvahving Veniche Mo SLGTE8AE
WWith refnrences In fewr ihe acoicent wr have aftached the ioflowireg sccident i1spors &8 reguests
DOCUMENTS ACCIDENT LOCATION |PEH DOC (58] larr AMIOUNT (53]
SLGTEBEE |BRADDELL TECH CARPARK | 14,001 13,08
GST Amount 0.82
Tolal Amourt Dus [G5T Inclisive) 14,00

Tha images provided io you s lnken lom he arginal rpofs isfwarded fo tha centis by ihe mombers of the Gensdal insursnce Associslon of Singapars nnd we aks
oo tesponaibiity for halr sccurasy of contents and shill be undar no labllity whatsouver for any inss of damage srsing oul of or i conneciion with he repons of thair
imagos.

Thank, Yieu
This is o compuisr genarning documant snd Isquires no signalam

For GIARME Official use
Daler:
P GRO | ] Cash [] Chequa
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday. 15 January 2020 1:41 PM

To: 'claims@torgues.com’

Ce Admin A

Subject: FW: Accident Involving SLM 4085T & SLG 78B8E on 26/04/2018. Our ref: SLMA0ES |
Attachments: MARKED ESTIMATE pdf

) W dotfn
Dear Sir/Madam. nead £l .

For COR, recommended amount at L/S $6,100.00(before GST) with 3 repair days.
11 |0

** Kindly forward your amended LOD and final repair bill to us (LKK) for our necessary action, i d,,q

WITHOUT PREJUDICE

Please note that all the finalisation subject to insurer approval.

Thank vou.

"Kindly note that this negotintion between parties on this matier is purely on o without prejudice basis with the sole intention of resoiving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred (rom
this negotiation of termy/settlemeni.

In the eveni of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the baues of
liability/damages, either party §s not bound, thereafter, by the negotiation terms/settlement.”

» Wishing you @ Happy ana rrosperous Lunar New Year:

Best Regards,

Khanchna Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khunchna ) lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khanchna (LKK Auto)

Sent: Friday, 10 January 2020 9:27 AM

To: Torque 5 Assessment <assessment@torques.com=; claims@torques.com

Ce: Admin A <admin-aja@/lkkauto.com=; Guo Qiang (LKKAuto) <GuoQiang @ lkkauto.com>
Subject: RE: Accident Involving SLM 4085T & SLG 7888E on 26/04/2018. Our ref: SLM4085T

WITHOUT PREJUDICE
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday. 16 December 2019 9:29 AM

To: Torque 5 Assessment; claims@torgueS.com

Ce: Admin A; Guo Qiang (LKKAuto)

Subject: FW: Accident Involving SLM 4085T & SLG 7888E on 26/04/2018. Our ref: SLM4085T
Attachments: MARKED ESTIMATE pdf

WITHOUT PREJUDICE

Dear Sir¥Madam.

We refer to the above matter and e-mails as trailed.

For COR, recommended amount at L/S $6,100.00(before GST) with 3 repair days.

** Kindly forward your amended LOD and final repair bill to us (LKK) for our necessary action,
Please note that all the finalisation subject 10 insurer approval.

Thank vou.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatssever, should be deemed / inferred from
this negotintion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
lishility/damages. either party is not bound, thereafter, by the negotiation terma/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360] email: Khanchna ¢/ lkkauto.com/Fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khanchna (LKK Auto)

Sent: Wednesday, 4 December 2019 4:57 PM

To: "Torque 5 Assessment’ <assessment/@lorques.com=>

Ce: Admin A <admin-a/@lkkauto.com>; 'claims@torques.com’ <claims@torques.com>; Guo Qiang
(LKKAuto) <GuoQiang@lkkauto.com>

Subject: RE: Accident Involving SLM 4085T & SLG 7888E on 26/04/2018. Our rel: SLM4085T

WITHOUT PREJUDICE



Dear Sir/Madam,

We refer to the above matter and e-mails as trailed.

For COR. recommended amount at L/S $6,100.00(before GST) with 3 repair days.

** Kindly forward your amended LOD and final repair bill to us (LKK) for our necessary action.
Please note that all the finalisation subject to insurer approval.

Thank vou.

“Kindly note that this negotiation between parties on this matter is purely on o without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of linbility, whatseever, should be deemed | inferred from
this negotintion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility/damages, either party is not bound, thereafier, by the negotintion terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: khanchnow Ikkauto.com Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khanchna (LKK Auto)

Sent: Monday. 21 October 2019 4:37 PM

To: Torque 5 Assessment <assessment ¢ lorgues.com>

Ce: Admin A <admin-aqlkkauto.com=>; claims.a torgues.com

Subject: RE: Accident Involving SLM 4085 T & SLG 7888 E on 26/04/2018. Our ref: SLM4085T

WITHOUT PREJUDICE
Dear Sir/Madam,

Kindly let us have your amended tax invoice and also your LOD for our further action.
Thank vou.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnoa lkkauo.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | §(408933)

From: Guo Qiang (LKKAuto) <GuoQiang alkkauto.com=
Sent: Monday, 2 September 2019 10:07 AM

Ce: Admin A <admin-ailkkauto.com=>; ¢claimsitorques.com: Khanchna (LKK Auto)

2



<khdanchna IkKkauto.com=>
Subject: RE: Accident Involving SLM 4085 T & SLG 7888 E on 26/04/2018. Our ref: SLM408571

Dear Stephanie,
Finalize COR 36100 before GST (@ 3 working davs

Regards.
Guo Qiang

From: Torque 5 Assessment [mailto:assessment @targues.com]

Sent: Friday, 30 August, 2019 5:48 PM

To: (S A Team; Guo Qiang (LKKAuto)

Cc: Admin A; claims@itorgues,con

Subject: RE: Accident Involving SLM 4085 T & SLG 7888 E on 26/04/2018. Our ref: SLM4085T
Importance: High

** URGENT ATITENTION REQUIRED

*%

Dear Joy & Guoqiang,

Kindly advise on this matter on urgent basis.
We require vour estimate calculation for our consideration.
This case had been prolonged for an extended period after numerous reminder sent to you.

T

L E

TO
¢ ouPp

= X

Looking forward to close this case ASAP
I'hank you.

Stephanie Teo
Azzgesor | Motor Claims Department

(B5) 6452 4457 [65) 6453 4584

8 Kaki Bukit Ave 4, 801.48/50/51/52/51/54 REeEVIVE YOUR O

b

Premier @ KB, Singapore 415875

0c0 -




Khanchna (LKK Auto)

From:; Microsoft Qutlook

To: Torque 5 Assessment: claims@torque5.com

Sent: Thursday, 30 January 2020 5:52 PM

Subject: Undeliverable: RE: Accident Involving 5LM 40B5T & S5LG 7888E on 26/04/2018. Our ref:
SLM40D8S5T

Delivery has failed to these recipients or groups:

TQI’Q;@ 5 Assessmiant ;asmgnt@mrgugﬁ.;gml
Your message couldn't be delivered. Despite repeated attempts to deliver your message, querying

the Domain Name System (DNS) for the recipient's domain location information failed.

For more information and tips to fix this issue see this article:
https.//go.microsoft.com/fwlink/?Linkld=389361.

claimsmt ues.com [claimsi £5,.co0m
Your message couldn't be delivered. Despite repeated attempts to deliver your message, querying
the Domain Name System (DNS) for the recipient's domain location information failed.

For more information and tips to fix this issue see this article:
https://go.microsoft.com/fwlink/?Linkld=389361.

Diagnostic information for administrators:

aneiating server; HKOPROEIMBS ] pepra03, prod. cutlook. cof

U 94124 AR »ervier at tomues.com (000.0.0) returried 450 9.49.312 DNS guery Tajled



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 20 February 2020 9:28 AM
To: 'Foo. Chityan’

Ce: Admin A

Subject:

RE: 67562400845G003 *** LKK REF: CC4/AIG18007891/Gkb3 [Accident between 5LM
40857 & 5LG TE88E [AIG] on 26/04,/2018]

Dear Mr. limmy,

Kindly be informed that we are pending for amended tax invoice and amended LOD from the Third party workshop and
we are unable to get in touch with the Third party workshop repalrer.

In view of the above, we will proceed to temporary close the file and submit ‘WP to vour office.

if there is any new development in future, we will keep you informed for an update and follow up the matter
accordingly.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Foo, Chityan <Chityan.Foo@aig.com>
Sent: Friday, 24 January, 2020 11:11 AM
To: Admin A <admin-a@lkkauto.coms
Subject: 67562400845G003

Dear LKK,

We refer to the above matter

Kindly let us have your status update.

Kind regards,

limmy Foo

AlG

Complex Claims Examiner

AIG Building, 78 Shenton Way, #08-16, Singapore 079120
Tel +{65) 6419 1945 |Fax +(65) 6835 7416

Chityan foo@aig.com | www.aig g
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.++CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No settliement

CLAIM SUBFOLDER TRACKING

Case  |Notified | Est Submitted | Ad] Assigred Adj Rpt Ad) Submitted |[lns Auth'ed Stalus l
. 30 Apr 2018 :;gr 2018 $$6,100.00 $$6,100.00 Pending for Survey
| e e i o | £y pamewates | | view mpe | caicuoom |
i

Hain

CLATM SUBFOLDER DETAILS I[I:hn-ll by adjuster]
Inausrnd : Yang Yuxin, 10: -
Maun i
Cimant: | ALPHA DRIVE PTE LTD, Co. fleg. No.: 2014180460
Vehicke Reg. .| 260472018 14:00 - (59
No.: SLM4085T Date of LOSS! |1y 3 Months and 28 Days From LTA Reg Date (Man ¥ri]
Claim Type: |TP / 675624008456 E‘;"ﬁw 7100414161-03 (Comprehensive)
Vehice Reg. N
o, SLGTEEBE (Claimant); S0BB463295-D1
[Insured):
Excess

Repalrer Torque 5 Pte Ltd (Kaki Bukit) No. B Kski Bukit Ave 4, #01-50, 415875 Kakl Bukit - Tei: 64524457
Henang AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 85-6419-3000 _. [Handied by Foo, Chit Yan) Chityan Fooalg.com

Inaures:

I

f:'“"':"“ NTUC Income Insurance Co-operative Litd (HQ) - Tal:

Adjuster: LKK Auto Consultants Pie Lbd [HGQ) - Tel: 6256-3581 .. [Handied by XING GUO QIANG] . [ﬁnal Rpt due 10/05/2018]

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |
+ AlG_SG (02/05/2018): NO OI GIA REPORT

ALL ASSOCIATED TASKS- view Al | Sesccn Tasks | Create ew Taik | Compete |

Due Date Priarity Type  Task Group Subject  Handler Aszigned By Completed On Created Dn Done?
Mo resulis.

hitps://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=d... 20/2/2020



Merimen e-Claims

Claim Documents

*SLM4085T (67562400845G)
[ﬂﬂ$:ﬂ!]

ALPHA DRIVE PTE LTD
Apr 26 2018 2:00PM
[Yang Yuxin]
Torgue 5 Pte Ltd

Page | of 2

wpiaaa Documents |  Upinsa Phetos |  Compose ew ester |  Lipicsd vices | upioad Aadio | View [View in Brovae | ~]
Photos/Images 3 ~]
Ne |Relabel/Reorder | LKK Auto Consuliants Pte Litd (HQ] Thumbnall | Print
1 |D1/03/19 11:40 | Genersl View 0 | Lowwe
3 |D1/03/19 11:40 | General View 0| caws | A
31 |pyoasie11:40 | General View i Lead PG | A
4 |D103/1911:40 | General View Q| cwrs | A
5 |0n03191140 | Genaral View Q| e | A
6 |P10319 1140 | General View 8| towaws | &
7 |01/03/18 11140 | General View i Load PG | BA
B |DI03/19 1140 | Genersl View @ | edrva |
% |D103/19 1140 | General View 0| edws | &
10 |PD315 11040 | Genersl View ﬁ Load G | B
11 |p1/03/19 1140 | General View @ | i |
12 |01/03/19 11:40 | Genersl View i Load 7G| B
13 |DY/0%/19 1140 | Genersl View Q| wedvc | A
14 |01/03/19 1140 | General View 0| s | B
15 |00/03/19 1140 | General View i Lowd G | B
16 |D1/03/19 1140 | Genersl View ﬁ oad 76 | B
17 |01/03/19 11140 | General View 0| odwc | &
18 |01/00/1% 1140 | Genersl View @ | i | A
|19 |oy/oa/1e 11:40 General View | csawc | A
20 |01/03/19 11:40 Ganeral View 0| aaws | &
21 (0103719 1140 | Genersl View 0| ware | B
22 |01/03/18 11:40 | General View i Load 7G| BA
231 |0U03/1911:40 | Genersl View 0| adwc | A
34 |01/03/19 11:40 | Odometer Reading @ | wedrc | B
25 |01/03/19 11:40 | Chassis Number 0| awe | H
26 |DLOI/IT 118 Dismantied Parts ﬁ Load G | B
17 |01/03/18 11:41 | Dismantied Parts O s | A
01/03/19 11:41 Dismantied Parts 0| wedws || A
D1/03/19 11:41 | Dismantied Parts Q| e | A
01/03/19 11:41 Dismantied Parts 0| v | A
3 |D1/03/19 1141 Dismantied Parts 0| adws | A
12 | 01/03/19 1141 Dismantied Parts i Load G | B
11 |01/03/1511:41 | Dismantied Parts 0| adws | A
34 |01M3/19 11:41 Dismantied Parts 0| wawc | B
35 |01/03/1911:41 | Dismantied Parts O carc | B
36 |01/03/19 11141 | Dismantied Parts 0| wars | B
37 |01/03/19 11141 | Dismantied Parts O wcarws | B
38 |0L/09/19 11041 blemantied Parts 0| adiva | A
38 |01/03/19 11:41 Dismantied Parts i Load 105 | BA
40 |01/03/18 11:41 | Dismantied Parts 0| wadws | A
41 |01/03/19 1At Dismantied Parts 0| weaws | W
42 |D1/03/19 11:41 Dlsmantied Parts i Load 7G| &
43 |01/03/19 11:41 Dlsmantied Parts 0| wadwc | A
https://singapore. merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_... 20/2/2020



Mernimen e-Claims Page 2 of 2
Photos/Images sperpge |~] B
fo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
44 [01/03/19 1141 | Dismantied Parts O e [ g
|48 |01/03/19 11:41 Dismantled Parts _g Load 3G | H
46 |01T3/1911°41 | Dismantied Parts 0| weewrc | A
47 |01/03/19 11:41 | Dismantied Parts 0| wuarc | A
48 |01/03/1911:41 | Dismantied Parts Q| wuaws | A
49 [01/03/19 1141 | Dismantied Parts 0| adwc | A
50 |03/09/1% 11:05 After Repair Photo 0| sawc | A
51 |03/09/1% 11:05 | After Repair Photo @ | s | F
Documentation 1ppn=_m ]
o |Relabel /Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |30/04/18 15:04 | EMAIL FROM AIG DD 30042018 @) | Loed POF
7 |30/04/18 15:04 | TP GIA REPORT Lond POF
1 |03/U5/18 11:05 Haon reporting letier Load POF
4 | 10/05/18 18:50 TP ESTIMATE- MARKED Load PDF
5 |25/05/1810:59 | EDDIES Load POF
6 |25/05/18 11:54 | OID PASS AND 1DL Load POF
7 |25/05/18 1159 | LETTER TO INSURED Load POF
|8 3010719 16:40 | MARKED ESTIMATE [FIMAL) Load PO¥
|§  |20/02/200925 | EMAIL TO AIG Load PDF
Me | Finalized On ALG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
i 07/05/18 12:10 E-Nled GIA report SLGTBBRE Load POF
3 |D705/18 12:13 E-filed GIA report SLMS0BST Load PDF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | mrimt ||

B S b ey,
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregne 1ssso719sm)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauio.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18007891/GKA302

Date: 20/02/2020
REFERENCE
Handling Insurer; AlG Asia Pacific Insurance Pte. Lid. Policy No: 2100414161-03
Claimant .
Vehicle No : SLM4085T Insured Vehicle No : SLGTBBBE
Date of Loss 26/04/2018 Mature of Claim: TP Claim No: 6756240084505
MEI Tl
Reg No: SLM4085T
Make & Model: INFINITI Q30, 1.5 D PREMIUM DCT (A) Engine No: K9KG481D002841
Reg. Date 29/03/2017 (Man. Year 2016) Chassis No. SJKDAAH15U1018721
Colour: White Odometer: 83162 km
Engine Capacity: 1461 cc
Market Value/New Car WA
Price:
Sum Insured (S$): Market Value/New Car Price
H T F
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 215/60 R17 Rear Tyre Size; 21560 R17
Front Lefi Side: Michelin 7 mm Rear Lefl Side; Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The abowe values represeni the remaining fyre fresds depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 21,197.70 7.249.32 13,948.38 65.80
Miscelianeous tems 0.00 0.00 0.00
Labour 2.520.00 430.00 2,080.00 B2.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 23, T17.7T0 7,679.32 16,038.38 67.62
Approved Total (Overridden) (5§) 6,100.00
(55%) 23, T1T.70 6,100.00 17 617.70 7428
+ GST 7.00/7.00% (5§) 1.680.24 427.00 1.233.24 7428
Nett Amount (S§) 25,377.94 6,527.00 18,850.94 74.28
Global Sum Settiement (S$) 0.00
INSPECTION
Date of Assignment 27/04/2018
Date Inspected: 30/04/2018  Inspected At: Torgue 5 Pte Lid (Kaki Bukif)
MNo. B Kakl Bukit Ave 4, #01-50
Singapore 415875
Estimaled Peariod of Repair 3.0days
Adjuster: XING GUO QIANG Manager: Khanchna Pothura)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



Adjuster Report Page 2 of 4

NOTE: mmmwmymummmﬂmnmmmmmmmmmmmwm
knowiedge and ability but any other Nability under any offer circumstances is heredy axpresaly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Deformed 1,400.00F *1.400.00FL
2 1 *FRONT BUMPER CLIP Necessary 70.00F  “50.00FL
i 1 *FRONT BUMPER RETAINER (LH) Nol Necessary 3560F = FL
4 1 *FRONT BUMPER RETAINER (RH) Deformed 3560F  *3580FL
5 1 *FRONT BUMPER BRACKET (RH) Not Necessary 250.00F ~FL
8 1 *FRONT BUMPER REINFORCEMENT Not Necessary 1,230.00F “FL
7 01 *FRONT BUMPER SPONGE Cracked 443B80F *110.00FL
g 1 ‘FRONT BUMPER FOG LAMP GARNISH (RH) Scratched 20000F *180.00FL
g 1 *FRONT BUMPER TOWING CAP Not Necessary 60.00F “.FL
10 1 *FRONT BUMPER LOWER GRILLE Not Necessary 420.00F *-FL
1 1 *FRONT GRILLE ASSY Cracked 1,210.00F *1,100.00FL
12 1 *FRONT GRILLE LOGO Necessary 118.20F *119.20FL
13 1 *FRONT GRILLE CLIP Necessary 70.00F  *30.00FL
14 1 *FRONT GRILLE CHROME PIECE Nol Necessary 212.30F ~FL
15 1 *FRONT PANEL Not Necessary 1,560.00 F ~FL
16 1 *FRONT PANEL CHROME PIPE Not Necessary 389.00F " FL
17 1 *HEAD LAMP (RH) Cracked 4670.00F *4,400.00FL
18 1 *HEAD LAMP CLIP (RH) Not Necessary 30.00F ~FL
19 1 *FRONT FENDER (RH) Not Necessary 920,00F “FL
20 1 *FRONT FENDER COWLING (RH) Not Necessary 205.40F ~FL
21 1 *FRONT FENDER COWLING CLIP(RH) Nol Necessary 70.00F “FL
2 1 *FRONT FENDER INNER PANEL (RH) Not Necessary 1,284 00F ~FL
23 1 *FRONT FENDER ARCH GARNISH (RH) Broken 1,20000F *S00.00FL
24 1 *FRONT FENDER ARCH GARNISH CLIP(RH) Necessary 70.00F  *30.00FL
25 1 *SUPPORT PANEL Not Necessary 872.00F “FL
26 1 *SUPPORT PANEL TOP GARNISH Nol Necessary 495.30F “FL
27 1 *SUPPORT PANEL SIDE BRACKET (LH) Not Necessary 81.00F “FL
28 1 *SUPPORT PANEL SIDE BRACKET (RH) Not Necessary 91.00F “FL
28 1 *CONDENSER Mol Necessary 1,160.00 F *FL
0 1 *RADIATOR Nol Necessary 1,783.70F - FL
311 *WASHER TANK Nol Necessary 460.00F ~.FL

F=Franchisa parl. L=ListiemDisc.

Sub Total (S§) 21,197.70  8,054.80

- List Item Discount on L Items 0.00/10.00% (S$) 0.00 805.48

Total Parts (S5) 21,197.70  7,249.32

Report was unsubmitted during this print-out,

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/2/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Parliculars Lab.Type Rapalrer's Amount
Labour ltems
1 TORAR ACCIDENT AFFECTED AREAS New 1,000.00 200.00
2 TOPUTTY & RESPRAY ACCIDENT AFFECTED AREAS New 1,000.00 200.00
3  TORUST PROOF ACCIDENT AFFECTED AREAS New 60.00 0.00
4 TORAR AIRCON CONDENSER & REFILL GAS New 200.00 0.00
6  TOCHECK WIRING LAYOUT & HEAD LAMP FOCUS New 80.00 30.00
6  TO CHECK WHEEL ALIGNMENT New 180.00 0.00
Gross Labour Cost (S§) 2,520.00 430.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/2/2020



