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Lum Sum: % 3Val: Yes or No Survey held at —
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitied | Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed | Status i
26 Apr 2018 30 Apr 2018
Main 10:57 New Assignment
: Assign I Cancel Case I

Reference Claim Details Documents Show All I

|CLATM SUBFQOLDER DETAILS I[Created by insurer]
Insured:
Main Claimant; LIM KIM LAI, 1ID: S0523902H

26/04/2018 07:00 - :59

Vehicle Reg. No.: SIN3333C Date of Loss: [91 Months and 10 Days From LTA
Reg Date (Man ¥Yr)]
A28813365MCY (Comprehensive)
Claim Type: TP / 556541 Policy/Cover Note No.: Coverage: 24/09/2017 -
23/09/2018

Vehlcle Reg. No. (Insured): 83371950 Policy No. {Claimant):
Excess:

Serve You Motor Service (HQ) BLOCK 5033 ANG MO XIQ INDUSTRIAL PARK 2 #01-265, 569536 Ang Mo Klo -
Tel: 64815652

MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Chhla Nyuk Pul - 6594
2521]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 01/05/2018]
Driver/Custodian (Insured): CHUA YUEH SHAIN {CAI YUXUAN) (), NRIC: §7522852Z, Tel: 46597536365
Adj Asg, Remarks: Pls assign case to Mr Kenneth Kong.

Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED - o view All | Compose Case Mall

There are no mall for this case,

=

ALL ASSOCIATED TASKS view All | Search Tasks |  Create New Task Complete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completad On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 30/4/2018



' Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Monday, 14 May 2018 2:15 PM

To: 'Elaine Chia"; 'Kenneth Kong (LKKAuto)'

Cc ‘Admin-D (LKKAuto)'; 'SUR'

Subject: RE: Confirm repair cost for SIN 3333 C Acc/date: 26/4/2018
Dear Elaine,

Confirmed repair cost at Lump Sum $4300/= for SIN 3333 C. (5 days)

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933}

From: Elaine Chia [mailto:elainesyms@gmail.com)]

Sent: Friday, 11 May 2018 10:25 AM

To: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: Re: Confirm repair cost for SIN 3333 C Acc/date: 26/4/2018

Hi Kenneth,

We accept and confirm repair cost at Lump Sum $4300/= for SIN 3333 C. (5 days)

Thank you.

Elaine Chia

Serve You Motor Service

Blk 5033 Ang Mo Kio Ind Park 2

#01-265 (8) 5605360

H/P: 9239 3188 Tel: 6481 0555 / 6481 5652
Fax: 6483 1654

On Fri, May 11, 2018 at 9:59 AM, Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com> wrote:

. Attach finalised for SJN 3333C. Kenneth

From: Elaine Chia [mailto:elainesyms@gmail.com]
. Sent: Monday, 7 May, 2018 2:00 PM
. To: Kenneth Kong (LKKAuto}); Admin A
. Subject: Re: After repair photos for SIN 3333 C Acc/date: 26/4/2018



- Hi Kenneth

Re: After repair photos for SIN 3333 C Acc/date: 26/4/2018

~ Hereby attach the after repair photos for SUN 3333 C.

Thank you.
Elaine Chia

Serve You Motor Service

. Blk 5033 Ang Mo Kio Ind Park 2

#01-265 (S) 569536

- H/P: 9230 3188 Tel: 6481 0555 / 6481 5652
Fax: 6483 1654



LKK Auto Consultants Pte Ltd {Co-.Reg.No:199807198R}

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consuitants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Aftn:  Chhia Nyuk Pui Date: 14 May 2018

Preliminary Advice

Insured Vehicle No : SJJ7195D

TP Vehicle No : SUN3333C Accident Date : 26/04/2018
Make : MERCEDES-BENZ E250 Assignment Date : 30/04/2018
Date of Inspection  : 02/05/2018 Est. Duration of Repair  : 5 days
Inspection At : Serve You Motor Service (HQ)

BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2 #01-265

Singapore 569536

Paint of Impact / General Description of Damages
The vehicle sustained impact / damages n/s rear body portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 8,000.50
Revised Amount :8% 5,438.70
Check Items (Estimated) :8% 0.00
Total 8% 5,438.70
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value :8%
Pre-Accident Valus :8%
COE / PARF Rebate 321
Salvage Value :S$
Margin for Repair 8%

Remarks
( ) The vehicle is economical/not economical for repair,

{ X ) The above survey was conducted on a ‘without prejudice’ basis.



MVA118054786 / VAC - Bukit Batok
ENTRY DATE % TIME: 26/04/2018 10:45
SUBMITTED BY: SUSAN SEAH SOH ENG

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ptease report cormectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policvholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation. ‘

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for 2 fee, be made available upon application by intereéted parties.

7. By the lodgement of this report fo the insurers, you hereby consent to the archiving of this repor{ at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 26/04/2018 10:46

Date Of Accident 28/04/2018 07:15

Exact Location Of Accident BUKIT BATOK WEST AVE 8
Country/State of Loss SINGAPORE

DETAILS OF OWN VERICLE
SJN3333C ‘

LIM KIM LA!
NRIC No S0523902H
Emall Address NOEMAIL :
Mobile Phona No (LOCAL) +65-97553333

VAltemative Phone No

2

OFFICE-07553333 !

MERCEDES-BENZ
Model E250-1.8 (A}

Exact Purpose for which vehicle was being used at
time of accident

Manufacturer

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 5067415584-03 (CLASSIC)

Cover Note Number

Name of Driver LIM KIM LAl

NRIC No S0523902H

Date Of Birth 05/10/1943

Occupation CUTDOOR

Date Of Driving Pass 09/01/1963

Driving Experience 55 YEARS AND 3 MONTHS
Gender MALE '
Mobile Number (LOCAL) +65-97553333
Fax Number

Contact Number OFFICE-97553333

EMail Address NCEMAIL

Page 1 of 13



Address . 4 HIGHGATE WALK
Postcode S598755

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Type Cf Accident SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damagad? YES

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (includlng Drlver) 1

Was the accident reported to the police? NO
If Yes,Piease state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

| WAS TRAVELLING ALONG BUKIT BATOK WEST AVE 8 (INFRONT OF BT BATOK SEC SCHOOL) AFTER ALIGHTNING MY
GRANDCHILDREN TG SCHOOL. ALL OF A SUDDEN, A VEHICLE WHICH WAS PARK ON THE LEFT SIDE OF THE LANE
MOVE OUT WITHOUT CHECKING. AS A RESULT, THE SAID VEHICLE HIT ONTO THE REAR LEFT PASSENGER DOOR OF
MY VEHICLE ATTENDED BY : SUSAN

Are accndenl photos avaﬂable for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO ;
Vehicle Registration Number SJJ7195D '
Vehicle Make/Model/Colour HYUNDAI i
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver CHUA YUEH SHIAN
NRIC/Passport Number S7522852Z |
Contact Number
Address .
Postcode :

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver}

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report comrectly the details of the aceident to speed up the claims process.

- This Form must be completed by the Polleyholder and/or the Authorised Driver.

- Information provided must be as truthful and accurate a5 possible, Any wilful misrepresentation or withholding of material
facts may allow insurence companies to repudiate policy liabifity.

. The issue and acceptance of this Form by insurance companies is not an admission of policy Hability on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Assaciation of Singapore {G1A) for archiving and that copies of this report will for a fae be made available upon application by
interested parties.

- By the lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aforesaid.

. Consent under the Persanal Data Protection Act {POPA)
! understand, acknowledge, agree and consent that

{3} My insurer, my workshop and the General Insursnce Association of $ingapore ("GIA™} may/are permitted to collect, use,
disclose and/or process my personal datafpersonal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer (collectively the “Personal Information”} and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle{s} involved in this accident (all insurer{s) whoe have insured
vehicle(s) involved in this accident shail be coflectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police}, for the purpasels)
aof:

{i} processing, handiing and/or dealing with my claims including the settlement of the daims and any necessary
investigations relating to the claims; :

{ii} investigating the accident and/or my claims;
{Ii§} carrying out and/for dealing with my instructions or responding 16 any enquiries by me;

[iv) administering my claims (Including the mailing of correspondence, statements, Invoicas, reports or notices 1o me,
which tould involve disclosure of certain personal data about me o bring about defivery of the same as well as on the
external cover of envelopes/mail packapes); and/or '

{v} complying with applicable law in administering, pracessing, handling and/or dealing with my claims.{coffectively the
|
“Purposes”) i
[b) all insurer(s} who have insured vehicle{s} invoived in this accident add the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my Personal information for pne or more of the above Purposes; and

{c}  my Personal Information may/can be disclosed by any of the Insurers and/er GiA to their third party service providers or
agents{including their lawyers/law firms), which may be sited cutside of Singapore, for one or more of the above Purpases,

{d} my Personal information will also be collected and used ta compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{2} the information so collected under {d} above may be shared / disclosed:

{i} o allinsurers and/or any other third parties that assist in evaluaiing. investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasor@ably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders,

IDAC BUKIT BATOK {VAC)
511 Bukit Batok Street 23

Tat 525”?”“9 659545
., ei: 6 3312 Fax: 6569 0722
/. iy . : )
/', - 25, _ﬁ%&«ﬂ? Email; vachb@singnet.com.sg
7 R [
/ . R
Pnllcfﬁ:ﬁaer‘s,ﬁignature Driver's Signature | Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the poficyhoider) Name:
Date & Time: | NRIC/FIN No.:
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SKETCH PLAN

1_.___.‘_.._”.__..._....
4 . .

DESCRIBE CIRCUMSTANCES

Sketch Plan #2 Pg. 1

THE ACCIDENT

CECLARATION

I/We declare the foregoing particulars are true in everg;ﬁsggcﬁ.m

BACBTT BATOK ¢
£11 Bukit Bateg Slr::et‘ ﬁl )

Singapore 659545
Tel: 6560 3312 Fax: gg;a 0722

Emaitl: vacbb@singnef_com.sg

Policyholder‘sggrﬂature
Date & Time:

Driver's Signature
{If driver is not the policyholder)
Date & Time:

Reporting Centre Personnel’s Signature
Name:
HRIC/FIN No.:
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SERVE YOU MOTOR SERVICE
BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-265, SINGAPORE 569536
TEL. NO: 64810555 / FAX NO. 64831654 N7 s iy

E-MAIL: elainesyms@gmail.com Y.
INS: MSIG INSURANCE (SINGAPORE) PTE LTD

OWNER: LIM KIM LAI /%;-/m7 A, /gmf

Registration no. : SJN 3333 C/ MERCEDES BENZ E250 CGl
Date : 30-Apr-18 Quotation No. : 18430-1
S/N| Qty Item Amount
LIST ITEMS py
4
1 1 Rearbumper ‘¥62-a &n $1,745.00 “
2 1 Rear LH bumper side retainer e §129.00 ~
3 1 RearLHdoor 77 $1,983.00 “
4 1 Rear LH fender 72 $988.00 X
Sub-total: $4,845.00
Less 10 % $484.50
$4,360.50
SPECIAL NETT ITEMS P
c 2 -0 U-\"g 2
1 1set Rear bumper chrome moulding (corner, 3 pcs)} /0 [ v | e $320.00 —
2 1 Rear LH door chrome moulding ~ ¥3- ¢ {2 p) ’;"\ $220.00 ~~
3 1 Rear LH rim /%7 $450.00
4 1 RearLHtyre fr $250.00 X
$1,240.00
LABOUR CHARGE
7o
1 To dismantle / renew the rear accident damaged $1,100.00
portion. To panel beating, reshape, straighten,
orientate and align repair / replacement parts.
2 Supply spray paint material and necessary items $1,000.00 ( ( 7
to respray on rear damaged area,
3 To remove and refix Rear LH door compartment assembly $180.00 tp 4
(Power window / glass / lock assembly...)
4 To reset vehicle programnT— YA~ $120.00 K

LKK Auto Consuttants hggmtal =,#$2 400.00
e loliowin@rand Total: $8,000.50

. ;‘o rgsurvey before/after spray painting
: Po dlsplgy damage art(s) during resurvey
o ::; prunc:s are subject to confirmation
pany survey is on a "Without Praiudi basis
‘ . rejudice” basi

L glo ittegat modification(s) is allowed noe
* Supplementary tem({s) my

' : st be resurve

1 subject o final approval from insurancyae?:mny

Acknuwledged by Repairer
Signature;
Date:




SERVE YOU MOTOR SERVICE
BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2
#01-265, SINGAPORE 569536
TEL. NO: 64810555 / FAX NO. 64831654
E-MAIL: elainesyms@gmail.com

Fi

INS: MSIG INSURANCE (SINGAPORE) PTE LTD
OWNER: LIM KIM LAl
: $JN 3333 ¢/ MERCEDES BENZ E250 CGl

2 A{;R_&#?a ﬂ/
/%W /; ‘;‘tf /4"4,

Registration no. w»
Date : 30-Apr-18 Quotation No. : 18430-1 , v ,
SN| Qty Ttem Amount
LIST ITEMS Y,
1 1 Rearbumper /¥62-~ b ©$1,74500
2 | Rear LH bumper side retainer - $129.00 v
31 RearLHdoor 2 $1,983.00 <
4 1 Rear LH fender re $988.00 X
Sub-total: $4,845.00
Less 10 % $484.50
$4,360.50
SPECIAL NETT ITEMS
¢ f2.c o
1 [ set Recarbumper chrome moulding (corner, 3 pcs) /a{ — $320.00 —
2 | Rear LH door chrome moulding  #3 - év P At $220.00 —
3 1 RearLHrim el 545000 —
4 1 RearLHtyre fn 525000 X
$1,240.00
LABOUR CHARGE
Foef
1 To dismantlc / rencw the rear accident damaged $£1.100.00
portion. To panel beating, reshape, straighten,
orientate and align repair / replacement parts.
2 Supply spray paint material and necessary items $1,000.00 4 ( 4
to respray on rear damaged area.
3 To remove and refix Rear LH door compartment assembly $180.00 00 o7
(Power window / glass / lock assembly...)
4 To reset vehicle program v~ $120.00 Y
2.400.00
$2.400.0

£8,000.50



Merimen e-Claims

+..CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case

Notified

Est Submitted

Main

26 Apr 2018

Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
30 Apr 2018 Pending for Survey
10:57 S$47300..00 $$‘.l,300.00 Report

Edit Adj Rpt I Edit Estimates View Rpt Cancel Case

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS

I [Created by insurer]

Insured:

CNC GENERAL CONTRACTORS (PYE) LTD, Co. Reg. No.: 200917807R

Main
Claimant:

LIM KIM LAI,

ID: S0523902H

Vehicle Reg.
No.:

ESJN3333C

Date of Loss:

26/04/2018 07:00 - :59
[91 Months and 10 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP/ 556941

Policy/Cover
Note No.:

A28813365MCY (Comprehensive)
Coverage: 24/09/2017 - 23/09/2018

Vehicle Reg.
No.

$)J7195D

Policy No.
(Claimant}:

(Insured):

Excess:
Serve You Motor Service (HQ) BLOCK 5033 ANG MO KIO INDUSTRIAL PARK 2 #01-265, 569536 Ang Mo Kio - Tel: 64815652

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian
(Insured):
Adj Asg,
Remarks:

MSIG Insurance {Singapore) Pte. Ltd. {(HQ) - Tel: +65 6827 7888 ... [Handled by Chhia Nyuk Pui - 6594 2521]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 30/05/2018]

CHUA YUEH SHAIN (CAI YUXUAN} (), NRIC: S7522852Z, Tel: 46597536365

Pls assign case to Mr Kenneth Kang.

ASSOCIATED MAIL RECEIVED view All_|  Compose Case Mail {

There are na mail for this case,

ALL ASSOCIATED TASKSH view All 1 Search Tasks I Create New Task I Complete I

Created On

Due Date Handler Assigned By Completed On Done?

No results.

Priority Type Task Group Subject

https:// singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 1 8/5/2018



Merimen e-Claims

Claim Documents

*SIN3333C (556941)
[$1)7195D]
TP
LIM KIM LAI
Apr 26 2018 7:00AM
[CNC GENERAL CONTRACTORS (PTE) LTD]
Serve You Motor Service

Upload Documents ] Upload Photos I Compuose New Letter J

Page 1 of 2

View [View in Browser| v |

Assessment Reports 1 per page E
No  [Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
L 30/04/18 09:31 :r:rf\i:g'-!fiesgtahlte;]e;:SSD, Claimant: CNC GENERAL CONTRACTCRS (PTE} LTD o Load HTM

No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/05/18 14:09 Adjuster Immediate Advice 8 | Load HTM
Photos/Images 3 per page (v} A
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 114/05/18 14:01 General View € | oadrc |
2 {14/05/18 14:01 General View O | Ladws | M
3 |14/05/18 14:01 General View ©® | woadrc | 4
4 |14/05/18 14:01 General View D  tcadirc | 4
5 |14/05/18 14:01 General View © | LoadirG
6 |14/05/18 14:01 General View O | wadirc | A
7 |14/05/18 14:01 General View O | Leadirc | M
8 |14/05/18 14:01 General View © leadirc | 4
9 |14/05/18 14:01 General View ® | wadirc | M
10 |14/05/18 14:01 General View 6 Leadirg |
11 |14/05/18 14:01 General View 0| wadirc | M
12 |14/05/18 14:01 General View a Load JPG
13 {14/05/18 14:01 Odometer Reading € | Lacwc | 4
14 {14/05/18 14:01 Chassis Number | adws | M
15 |14/05/18 14:01 General View a Load JPG m
Documentation 1 per page ]
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print
1 30/04/18 09:31 iﬂ:ﬁﬁfﬁ: ggtgso, Claimant: CNC GENERAL CONTRACTORS (PTE) LTD o Load PDF

2 [30/04/18 09:37 | PRI 8 | waaror

3 30/04/18 10:57 Email frm TP - Agreed to appoint LKK, Mr Kenneth Kong as SJE o Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save I Print I

There are no doecurnent checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}
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LKK Auto Consultants Pte Ltd {Co.Reg.No: 189607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Cur File No: CS/MSG18007882/KS3BE2
Date: 18/05/2018
REFERENCE
Handiing Insurer: MSIG Insurance (Singapore) Pte. Lid, Policy No: A28813365MCY
Claimant Vehicle ¢ \3333¢ Insured Vehicle No:  SJJ7195D

No :

Date of Loss: 26/04/2018 Nature of Claim:; TP Claim No: 556941
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJN3333C

Make & Model: MERCEDES-BENZ E250, 1.8 CGI (A) Engine No: 27186030064797

Reg. Date: 16/09/2010 (Man. Year: 2010} Chassis No: WDD2120472A220345
Colour: Metallic Gold Cdometer: 113551 km

Engine Capacity: 1796 cc

N/A
Market Value/New Car Price

Market Value/New Car Price:
Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R17 Rear Tyre Size: 245/45 R17
Front Left Side: Pirelli 3 mm Rear Left Side: Pirelli 3 mm
Front Right Side: Pirelli 3 mm Rear Right Side: Pirelli 3 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,600.50 3,998.70 1,601.80 28.60
Miscellaneous Items 0.00 0.00 0.00
Labour 2,400.00 1,440.00 960.00 40.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 .00
Calculated Gross Total (S$) 8,000.50 5,438.70 2,561.80 32.02
Approved Total (Overridden) (S$) 4,300.00
Nett Amount {S$) 8,000.50 4,300.00 3,700.50 46.25
INSPECTION
Date of Assignment; 30/04/2018
Date Inspected: 02/05/2018 Inspected At: Serve You Motor Service (HQ)
BLOCK 5033 ANG MO KIO INDUSTRIAL
PARK 2 #01-265
Singapore 569536
Estimated Period of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

18/5/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspecfion has been cammed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly exciuded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 May 2018)

Parts: 143 MERCEDES-BENZ E250 1.8 CGI (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SIN3333C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
; numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty No Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Bent / Cut 1,745.00 FL *1,462.00FL
2 1 *REAR LH BUMPER SIDE RETAINER ~ Necessary 129.00FL *129.00FL
3 1 *REAR LH DOOR Bent 1,983.00 FL *1,983.00 FL
4 1 *REAR LH FENDER “Repair _988.00FL *“FL
5 1 *SET REAR BUMPER CHROME MOULDING {CORNER, Necessary 320.00FS *248 40FS

3PCS)
6 1. “REAR LH DOOR CHROME MOULDING Necessary =~ 220.00FS *83.70FS
7 1 *REAR LH RIM Dented / 450.00F5 *450.00FS
Cut
8 1 *REAR LH TYRE o Serviceable 250.00FS *FS

F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 6,085.00 4,356.10
- List Item Discount on L Items 10.00/10.00% (S%) 484.50 357.40

Total Parts {(S$) 5,600.50  3,998.70

Report was unsubmitted during this print-out. [
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO DISMANTLE / RENEW THE REAR ACCIDENT DAMAGED New 1,100.00 700.00

PORTION. TO PANEL BEATING, RESHAPE, STRAIGHTEN
ORIENTATE AND ALIGN REPAIR f REPLACEMENT PARTS

2 SUPPLY SPRAY PAINT MATERIAL AND NECESSARY ITEMS New 1,000.00 660.00
TO RESPRAY ON REAR DAMAGED AREA

3 TC REMOVE AND REFIX REAR LH DOOR COMPARTMENT New 180.00 80.00
ASSEMBLY (POWER WINDOW / GLASS / LOCK /
ASSEMBLY...)

4 TO RESET VEHICLE PROGRAMME New 120.00 0.00

Gross Labour Cost (S§) 2,400.00 1,440.00
[ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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