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Catherine Chona !LI{K Auto)

From: Janice Lee (LKKAuto) <Janicelee@lkkauto.com=

Sant: Tuesday, 8 May, 2018 2:36 PM

To: Pang Xiu Shi; assignments

Cc: SUR

Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMGTIVE SERVICES

PTE LTD, DOA: D3/5/72018 , SG 11878 (TP VEHICLE), SKT B796Z (Ol VEHICLE)

Hi Xiu Shi,
Content noted.

Dear Catherine,
Kindly assist.

Thank you.

Bzst Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Poone: 6a56-3561 | email: janicelee@lkkauto.cnm | fax: b256-4415
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 3, #o2-25 | 5(408933)

From: Pang Xiu Shi [mailto:xiushi_pang@sg. msig-asia.com]

Sant: Tuesday, May 08, 2018 2:26 PM

To: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>

Cc: SUR <sur@lkkauto.com> _

Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 03/5/2018,
SG 11878 (TP VEHICLE), SKT 87962 (O1 VEHICLE)

Hilanice,
Thank you for your reply.

Also as per our conversation earlier, we will proceed to cancel the survey for SLTA265D (claim no: 556938) at our
side.

Have @ great week akead)
Pang Xiu Shi

Admin Officer, Claims Services (Motor) _ ;
Direct line +65 6594 2586 | Direct fax +65 6225 7402 | xiushl_pang@sg.msig-asia.com

‘: LAl Insurer Claims
MSIG * Team of the Year
J 1016

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buildi%iln apore 048581 | T: +65 6220
9544 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

Avemte of [[ETEINEY INSURANCE GROUP



From: Janice Lee (LKKAute) [mailtoilaniceles@lkkauto com

Sent: Tuesday, 8 May, 2018 2:14 PM

To: Pang Xiu Shi <xiushi 5 ~@5i >

Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 03/5/2018,
SG 11878 (TP VEHICLE), SKT B796Z (O VEHICLE)

Fi Xiu Shi;

Cate of accident : 10/08/2017
Inspection date 1 03/05/2017

Tnank you.

Bzst Regards,

Jannice Lee (Ms) | Case Handlor

LKK Auto Consultants Pre Ltd

hone: 6256-4561 | email: janicelee@lkkouto.com | fax; 6256-4715
Bk 51, Payn Ui Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Pang Xiu 5hi [malltoxiushi pang{@sg.msig-asia.com]
Sent: Monday, May 07, 2018 5:23 AM

Ta: Janice Lee (LKKAuto) <lanicelee@lkkauto com> _
Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 03/5/2018

$6G 11878 (TP VEHICLE), SKT 87962 (Ol VEHICLE)
H lanice,

ts the DOA 03/05/2018 or 10/8/20177

Have & great weekr ahead!

Pang Xiu Shi
Atlmin Officer, Claims Services (Motar)
Direct line +65 6594 2586 | Direct fax +65 6225 7402 | xiushi_pang®sg.msig-asia.com

s incs
ol b R 24 =3 Insurer Claims
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MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong mntdi&smgapwe 048581 | T: +65 6220
9€44 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sq

Atemter ot [EETIERE] INSURANCE GROUP

From: Janice Lee (LKKAuto) [mailto:janicel ee@lkkauto.com)

Sent: Friday, 4 May, 2018 3:33 PM

Te: Catherine Thia <catherine thia@sg msig-asia.com>; Eileen Ang <eileen an is.com>; Pang Xiu Shi
<xiushi pang@sg msig-asia. coms

Ce: SUR <sur@lkkauto.com>; KKLau <kklau@lkkauto.com>; Accounts (LKKAulo) <account@ikkauto.coni>;
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Christopher Chionh <christapher_chionh@sg.msig-asia.com> N
Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 03/5/2018 . 5G
11878 (TP VEHICLE), SKT 87962 (01 VEHICLE)

Dear Catherine/ Eileen,

Flease be informed that we had inspected the vehicle SG 11878 at M/s: SMRT AUTOMOTIVE SERVICES
FTE LTD, 50 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Enclosed herewith a copy of TP’s GIA report and estimate.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Thank you.

Bost Regarids,
Jannice Lee {Ms) | Case Handler
LK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: janicelesd@lkkputo.com | fax: 6256-4315
BIk 51, Pava Ui Industrial Park, Ui Avenue 1, #02-25 | S{408933)

CONFIDENTIALITY NOTICE

This &-mail {mchding any sitachinents) may, contain infarmation that & privileged o configsntial, This sending of tha o maill to an
persah othed than the intended recipient s not & walver of the privilege ar canfidentiality that atteches toit If vou Bre not the ntericed
reciplent. pheasa nofity the serdar imiriediatily, dalete the diisil and do fob capy, distrlbute ar discioge |bs ofsitents



Merimen e-Claims Page 1 of |

+«.CLAIM SUBFOLDER...(New Assignment)

CLATH SUBFOLDER TRACKING

Caww | biciweg | t&mﬁiﬁ'_mm@dl MR | AgjSutmitied |  TesAuth'st | Sedis _

CLAIM SUBFOLDER DETALLS - |{Ereated by Insurer]
ndured | ﬂ!l,lu SU LUANG mqa_fv I STE0RIEIF
Main Claimant: WU QUANRANG, D STI6Z611G

25/04/3018 18:00 - -5
Wahicly Reg. Ho.i SLT4265D X £ {5 Months and 29 Days From LTA
o ; Rieg Date (Man ¥ri]

Claim Typast TP / 556938
\Venicie Rag. No, [insired) | SraBAsex _ﬁnuy_n.;amnu:

l
Repuitar: =muﬂr-1‘:lw'““d (AHI-') IJJMHHE! KIO INDHPARK I, l'ﬂ.t-ﬂlllﬁllﬂ-lm ATOPDINT, 550047

. M5IG Insurance gapore) Btw, Ltd, (HQ) - Tel +65 GRS 785 ﬂhmmmﬂ-
Harling Insuree; 6594 2545) {Sin M

Aduster |LKK Auto Consultants Ple Ltd (HQ) - Tel; 2563561 n-gn-!uﬂzlmmwmmnj
m«mm l;lnin_ﬁg} — CHUA SULUANG SIORIRY (), NRIH: - SIA06103F

Ad) Asg. Romarks: plese assign Mr Kenneth Kang ta syrvey, Thank.you.

Thiere sre 1o mai for this case. ‘
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