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' V4 V4 LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01.25 Paya Ubl Indusirial Park, Singapores 408633

e
TEL B256 3561 FAX: 8258 4315

Reg. Mo 18980T198R GST Reg. No. 18-9607108-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel CC4/AIG18007850/pad
e Siona M
CHARTIS BUILDING Date 28-04-2018
SINGAPORE 078120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLN BB91B Veh. Inspectad SLW 44228
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 000
Assign From Assign Date 29/0472018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomeater . Stearing
Brakes Modification
Genaral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyra mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. ] Description of Damages
5. Genaral Information
Accident Date  22/0472018 |Inspection Date

Survey held at HUA HONG PTE LTD
250 SUNGE! KADUT STREET 1 SINGAPORE 729332

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Estimate Repair List

7 June 2018 HHTPClaims18-38

AlG Asia Pacific Insurance Pte Lid
78 Shenton Way

#09-16 AIG Building

Singapore 078120

ACCIDENT INVOLVING SLW 4422 B & SLN 8891 B ON 22/04/2018 ALONG FULLERTON
ROAD AT ABOUT 1505 HOURS

insured ¢ HUA HONG PTE LTD
Vehicle Registration No : SLwaaz2 B
Vehicle Make i TOYOTA
Vehicle Model . C-HR HYBRID 1,88 CVT
Vehicle Chassis No : ZYX102078427
Policy No - S0872T2208.01
Date of Accident ;2200472018 Type of Claim: Third Party
S/N  Quantity Description Unit Price 5§ Amount 5§ v
1 1 Rear Bumper dsuL s 950.00% 7~
2 1 Rear Bumper Lower Gamish s  eso000f <
3 10 Rear Bumper Clip Iﬂb(ffﬁ 300 § 30.00% _
4 2 Rear Bumper Retainer (LH/RH) Hf o $ 6500 § 13[‘.U.’1l'l.'|')$j :...
5 1 Rear Reinforcement 3 3 §20.00 H’
1l éﬂlfi § 228000
25% G less26% S (456.00)
150 2€% S 182400
/9100 o2a-7"
8 1 Rear Reverse Sensor “l '!! \'G NETT $ 200,00 ‘N
1 Ry bY pa 300
To gismantle & change rear bumper, rear bumper lower garnish, s / E)Dﬂﬁlh
rear reinforcement, knocking & pull straight rear panel Gro L! o |
e |
! 108
To parform wire checking j_!,.'.) 3 / Zﬂ.ﬂﬂ,/
To dismantle & refil rear bumper sensor o 1 cﬂw’q $ Gpd'f Yo
7. 7 )
To spray rear bumper, rear reinforcement & rear panel $ 800.00% 2%0
e $ 3704.00
P CEm N e Resavar ol e b "0 T%GST §  250.28
\ ; iﬁ@“} 2 :1 FESLTVOY Dblorniyder 320 - .‘-;"-um Total ’ m
Vo :.:" ,___,_5;.-‘ -_.' -"-'Ei-r_r S Lot s dur ~:l+:‘.-.r,
I LB “r-_-: 0 Pulinrt o coniliem

Au!hurﬁ;d by Claims Dept
Mrs Tan @& 9639 3185




Estimate Repair List

7 June 2018

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#09-16 AIG Building

Singapore 078120

HUA HONG PRIVATE LIMITED

250 Sunped Lol Sires) | Sngopore TI7332
&l [85) 6647 W&BE Fom [45] S88] F4FF  Ernoll nfo@huahong.comsg

f v

HHTPClaims18-38

ACCIDENT INVOLVING SLW 4422 B & SLN 8891 B ON 22/04/2018 ALONG FULLERTON

ROAD AT ABOUT 1505 HOURS

Insured - HUA HONG PTELTD
Vehicle Registration Ne SLW4a422 B

Vehicle Make TOYOTA

Vehicle Model C-HR HYBRID 1.85 CVT
Vehicle Chassis No ZYX102078427

Policy No 50872T2208-01

Date of Accident 22/104/2018

Type of Claim: Third Party

S/N  Quantity Description

Unit Price 5%

1 1 Rear Bumper
2 1 Rear Bumper Lower Garnish %!‘U’L
3 10 Rear Bumper Clip ool ® 3.00
4 2 Rear Bumper Retainer (LH/RH) Hf 4'[1:'0 GYS 65.00
5 1 Rear Reinforcement 3 [
? [f:a Less 20%
[ T3]
6 1 Rear Reverse Sensor fL'u!’l ‘(G NETT
Resvvy b pw
To dismantle & change rear bumper, rear bumper lower garnish,
rear reinforcement. knocking & pull straight rear panel
To perform wire checking
To dismantle & refit rear bumper sensor
To spray rear bumper, rear reinforcement & rear panel
: r 7% GST
Total

: i ,-’@Gﬁl
| I-_\.
: s = LS |
; | —— o L
ll"'“' '-I'.'-q___.""au:.‘
| . o
| |

Authorised by Claims Dept
Mrs Tan @ 9639 9195

Co. Reg. MNo. 200900307M | huaheng.com.ig

G5T Rag, No. 200900309M

Amount S§

950,00 % "V
Esn.mo-’::
30.00 M
130.00
52u.nu>$.

2,280.00
(456.00)

$
5
3
$
$
$
$
$

$

$

1,824.00

ZDU.Uﬂ?

300
3poo 3

20.00,/”
6pal Yo

800.00 % 20

3,704.00
259.28

3,963.28




Hsiao Tnna iLKI{Autu!

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 9 May 2018 2:30 PM

To: Jerleen Tang'

Cc: yvonne@huahong.com sg; Admin A

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO

SLNBB91B AND SLW 4422 B ON 22 APRIL 2018 *** LKK REF: CC4/AIG1B007850/pal

Without Frejudice
Dear Sirs/ Modam,
We reler to the above matier,

Please be informed thal basing on the occident statements submitted by both parties. the liability is cleor /
under BOLA [subject 1o BOLA guideline setlement) and shall proceed with direct settiement for the above
mentionad cose.

Piease note that this e-mail is on without prejudice basis which does not amount to an authorisation ol
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damaoges according 1o the nature of the
accident

And the days of LOU/ LOR will be based on the number of days of repair as recommended by aur surveyor,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered ar subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Riegards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

hone: 6raz-3107 | email: chewht@elkkoyto.com | fux: 6741-4108
Blk 51, Paya Ul Industrial Park, Ubl Avenue 1, #o2-25 | S(4nBax3)

From: Jerleen Tang [mailto:jerleen@huahong.com sg]

Sent: Wednesday, 9 May 2018 2:26 PM

To: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>

Ce: yvonne@huahong.com.sg; Admin A <admin-a@Ilkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLN8891B AND SLW 4422 B ON
22 APRIL 2018 *** LKK REF: CC4/AIG1B007850/pa3

Dear Hsiao Tong



Kindly advise on the liability.
Thank you.

Regards
Jerleen Tang
Claims Department

HUA HONG PRIVATE LIMITED
25D SUNGE]I KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

M8 6

From: Jerleen Tang <jerleen@huahong.com.sg>

Sent: Monday, 7 May 2018 9:24 AM

To: 'Mel Kwan (LKKAuto)' <Meikwan@Ikkauto.com>

Cc: 'yvonne@huahong.com.sg’ <yvonne@huahong com.sg>; '‘Admin A' <admin-a@lkkauto.com>; "Joy lrene
(LKKAuto)' <loyirene @lkkaulo.com:; "Asher Sng (LKKAuto)' <AsherSng@Ikkauto com:; "Hsiao Tong (LKKAuto)'
<chewht@lkkauto.com=

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLNB891B AND SLW 4422 BON
22 APRIL 2018 *** LKK REF: CC4/AIG1B007850/pa3

Dear Hsiao Tong / Mei Kwan
Please find attached GIA report for your reference
Thank you.

Regards
Jerleen Tang

Claims Department

Pl HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

Qe @

From: Mei Kwan [LKKAuto) <Meikwa k L£om>

Sent: Saturday, 5 May 2018 7:54 PM

To: lerleen Tang <jerleen@huahong.com.sg>

Cc: yvonne@huahong.com.sg; Admin A <admin-a@|kkauto.com>; loy Irene (LKKAuto) <loylrene@lkkauto.com>:
Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLNSS918 AND SLW 4422 B ON
22 APRIL 2018 *** LKK REF: CC4/AIG18007850/pa3

Dear |erleen,
Please provide us your client's GIA report.

Please note that: -

[ LKK ref Officer in charge ]

2



| cc4/A1G18007850/pa3 | Hsiao Tong - 6742 3197 |

To check availability of the case handler, vou may contact the undersigned.

Think vou,

Best Regords,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6360 o055 | emall; MeiBwanilkkauto.com | fax: 67414108
Bk 58, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408913)

From: Jerleen Tang [mailto:jerleen@huahong. com.sg]
Sent: Thursday, 3 May, 2018 2:41 PM
To: Admin A <admin-a@lkkauto.com=>

Ce: yvonne@huahong.com.sg
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLN88918 AND SLW 4422 B ON

22 APRIL 2018

Dear LKK
Kindly advise on the liability for this accident case.
Thank you.

Regards
Jerleen Tang
Claims Department

B =y HUA HONG PRIVATE LIMITED
25D SUNGE| KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

 fin MG

From: Jerleen Tang <jerleen @huahong.com.sg>
Sent: Friday, 27 April 2018 3:09 PM

To: 'Supramaniam, Darshene’ <Darshen ramaniam@aig.com>

Cc: 'Tan, Lily (AIG)' <Lily. Tan@aig.com>; 'Fong, Andy-SY' <Andy-SY Fong@aig.com>, 'Kaur, Baljit’

<Baljit. Kaur@aig com>; 'Lim, Sheng Yang' <ShengYang.Lim@aig com>; 'Chan, Yoke Shi' <yokeshi.chan@aig.com>;
‘Chin, Lee-Ying' <Lee-Ying.Chin{@aig.com>; 'Abu Kassim, Noor Mariesa' <NoorMariesa. AbuKassim@aig.com>; 'Fan,
Winnie-LW' <Winnie-LW.Fan@aig.com>; 'Md Ishak, Mohd Imran' <imran.ishak@aig.com>;

yvonne@huahong.com.sg
Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLN8891B AND SLW4422B ON

22 APRIL 2018 -2nd REMINDER
Dear Darshene

Apologies for the delay.

We chose Kalvin Ang-LKK.

Kindly advise on the liability first before survey.



Thank you,

Regards
Jerleen Tang

Claims Department

Py HUA HONG PRIVATE LIMITED
25D SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9688 | F. 6661 9699 | W. huahong.com.sg

Do ®

From: Supramaniam, Darshene

Sent: Monday, April 23, 2018 3:05 PM

To: claims@

Cc: Tan, Lily (AlG); Fong, Andy-5Y; Kaur, Baljit; Lim, Sheng Yang; Chan, Yoke Shi; Chin, Lee-Ying; Abu Kassim, Noor
Mariesa; Fan, Winnie-LW; Md Ishak, Mohd Imran

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLNBBS1B AND SLW4422B ON
22 APRIL 2018

WITHOUT PREJUDICE
Your Reference : SLwd44228
Our Reference - SLNBB91B

Dear Sir/Madam,
We refer to your Notice of Accident of even date.
We intend to conduct a pre-repair survey of the damage to your client's/your customer’s vehicle jointly with your

client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name

Lim Kok Chong AIG Asia Pacific Insurance Pte Lid
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Wong AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services

Jeffrey Ong Leng Kiat Priority Services

limmy Lee Priority Services

EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd

Ng You Han Formteam Adjusters Pte Lid
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd




Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei lie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Thank you

Darshene Supramaniam

AlG

Express Claims Adjuster Il, FNOL SG Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia
Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc, or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Vic (LKKAuto)

e ———————————

From: Jerleen Tang <jerleen@huahong com.sg>

Sent: Friday, 14 February, 2020 1:47 PM

To: Vic (LKKAuto); Admin A

Cc: ‘Ashley Tan'

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO
SLN8891B AND SLW 4422 B ON 22 APRIL 2018 *** LKK REF:
CC4/AIG18007850/R1ha3

Attachments: DV.pdf; TAX INV pdf

Dear Vic

Please find attached amended tax invoice and DV for payment processing

Regards

Jerleen Tang

Claims Department
HUA HONG PRIVATE LIMITED

/ 25D SUNGE!I KADUT STREET 1 SINGAPORE 729332
T. EEEIBGB!IF 6661 9699 | W. huahong.com.sg

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Thursday, & February 2020 8:39 AM

To: Ashley Tan <ashl huahong.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLNBB891B AND SLW 4422 B ON
22 APRIL 201B ®** LKK REF: CC4fAIG18007850/R1ha3

Without Prejudice

Dear Ashley,

We refer further to our below email.

For your acceptance please and kindly forward back to us a copy of DV together with the amended Repair Tax
Invoice (no LOU/R included) and Rental Agreement for our principal to process the payment.

The above amount is to be made payable to HUA HONG PRIVATE LIMITED.

Thank you.

« Wishing you @ Happy ana rrosperous Lunar New Yeg, "Please note that our above offer and any
settlement arising from the obove offer are
1



made on a without prejudice basis, and should not be construed as an admission of liability on our part or on the part of our Insured
Driver. Terms of such settifement should olso not be disclased in any other related matter(s) in respect of the accident. Our offer
made in respect of this present matter is made solely to resolve this matter only. No reference shall be made to this offer or any
settlement arising from this offer in any ather related matters.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089313)

U{H ST Save the Farth- Print only when necessory

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached tems. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mail, all altachments and any coples thereof. Thank you.

From: Vic [LKKAuto)

Sent: Friday, 13 December, 2019 4:57 PM

To: Ashley Tan

Cc: Admin A; Vic (LKKAuto)

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLN8891B AND SLW 4422 BON
22 APRIL 2018 *** LKK REF: CC4/AIG18007B50/R1ha3

WITHOUT PREJUDICE
Dear Ashley,

We refer further to your below email.

On a without prejudice basis and purely for an amicable settlement without admission of liability, we offer as
follows:

Cost of Repair (w/gst) S 1,829.70
Loss of Rental w/gst (5120 x 4 days) 8 513.60
TOTAL = $ 234330

If agreeable, kindly sign the attached DV and forward back to us a copy together with the amended Repair Tax
Invoice (no LOU/R included) for our principal to process the payment.

The above amount Is to be made payable to HUA HONG PRIVATE LIMITED.

Thank you.
"RBest Wishes for Merry Christmas & Happy New Year 2020"
“please note that our above offer and any settlement arising from the above offer are made on o without prejudice basis, and

should not be construed as an admission of liability on aur part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present



matter is made solely to resolve this matter anly. No reference shall be made to this offer or any settlement arising from this offer
in gny other related matters.

Best Regards,
Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd
Phane: 6841-2006 | email: vicalpeh @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

¥ AR, e
SLEREIT  mm Cope bhe Sarthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in afror, pleasa do not
read this e-mall or any attached items, Please delete the e-mail and all attachments, including any copies thereof. and inform the
sendar thal you have deleted the e-mall, all attachments and any coples thereof. Thank you.

From: Ashley Tan [mallto:ashley@®huahong.com.sg]
Sent: Friday, 13 December, 2019 2:15 PM

To: Vic (LKKAuto)

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLNB88918 AND SLW 4422 BON
22 APRIL 2018 *** LKK REF: CC4/AIG18007850/R1ha3

Dear Vic

Please refer to the rental agreement and invoice as attached.

Sorry for any confusion caused.

Thanks & Regards
Ashley Tan
- HUA HONG PRIVATE LIMITED
250 SUNGEI KADUT STREET 1 SINGAPORE 729332
T. 6661 9690 | M. 9816 4151 | F. 6661 9699
Follow us @ huahong.com.sg

From: Vic (LKKAuto) <vicalpeh@| >
Sent; Tuesday, 5 November 2019 2:35 PM

To: Ashley Tan <ashley@huahong.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLN88918 AND SLW 4422 B ON
22 APRIL 2018 *** LKK REF: CC4/AIG18007850/R1ha3

Without Prejudice
Dear Ashley,
We refer to your below email.

We would like to clarify on the Rental Invoice and Agreement.
3



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

CLAIM SUBFOLDER TRACKING
Case | Motified Ext Submttad ) Assgned Ad| gt Adj Submittsd | lng Aurh'ed Status
|23 ApT 2018 gg 2018 5$1,710.00 s$1,710.00 m for Burvey
_taties | sonacinpe | | Somesommns | | _view hot Sy

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
_I.ﬂ!.l.rl‘ld'. RAY 330 SERVICES, Co. Reg. No.: 53347428%

Main i

e e MUAHONG PTELTD, Co. fleg. No.: 200900303M

Vehicls Aeg . |22/04/2018 15:00 - :59
{No.: SLwesa2n Date of LOSS: | o'y the wnd 10 Days From LTA Reg Date (Man ¥ri]
| Cinim Type: | TP / D1816638735G Paliey/Cave’ | 1700028944 (Comprenensiva)
| vehicle Reg.

No. SLNBE91E :;"I:L::I ). |so87272209-01

[Insured): | ¥

=t

Repairer: Hus Hong Pte Lid (Sungel Kadut) 250 Sungei Kadut Strest 1, 729132 Sungel Kadut - Tel: 750 8815 / 6760 053%
Handhing AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tei: 65-6415-3000 .. [Handied by Chan, Kian-Meng]
[nsurer; Kignmeng Chanl Galg.com

|Climants | yriye Income Insurance Co-operative Ltd (HQ) - Tel!

[Adjuster | LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 _ [Handied by MOHD RASUL] ... | Final Rpt due 09/05/2018]
ASSOCIATED MAIL RECEIVED wiew Al |  Compose Case Mail |
* AIG_SG [30/04/2018): Reguest To Upload TP GIA Raport

ALL ASSOCIATED TASKS- view Al | Sesrch Tasks |  Create Wew Task | Compiete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dane?
No resuits.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 17/2/2020



Menimen e-Claims

Upiond Documants | upioed Protos | Composs New Lesie | Upioed vides | e ausie |

Claim Documents

*SLW4a4228 (01816638735G)
[SLNBA91B])
T
HUA HONG PTE LTD
Apr 22 2018 3:00PM
[RAY 330 SERVICES]
Hua Hong Pte Ltd

Page | of 2

Letters/ Correspondences {1perpage [+]| &
No | Finalized On LKK Auto Consultants Pte Ltd [HQ) Thumbnall | Print
1 |({Dram) Third Party Express Sertlemant = Payment Rreakdown Edit
Assessment Reports [iperpoge [¥] &
e | Finalized On ALG Asla Pacific Insurance Pre. Lid, (SG) Thumbnall | Print
1 |30/04/18 1343 w;m:n Cimrsant: BAY 130 SERVICES @ | Lo e
Photos /Images ~]| &
Ne | Relabel/Recrder | LKK Auto Consultants Pre Led (HQ) Thumbnall | Print
1 |28/08/19 05:17 | Ddometer Reading 0| cawc | A
7 |IW0B/19D6:17 | Chassis Number 0 | s | B |
|3 |2m/08/19 09:17 | General View 0| wadws | A
4 |28/08/19 D9:17 General View 0| toadaws | A
5 |28/08/19 08117 | Genaral View 0| tesews | A
& |2m/0B/19 09117 General View i woad G | B4
7 |amj0E19 06017 | Genaral View 0| waws | B
B |28/0B/19 09117 | General View 0| wwaws | BB
4 |I0/0B/19 09:17 | Genersl View 0| twaws | A
10 (290819 0917 | General View 0| ewc | A
11 | zRA08/19 09117 Ganaral View i load G | B4
17 |28/08/19 06:17 | General View O erws | A
13 | 28/08/19 09:17 Genearal View 0| toaaws | A
14 |20/08/19 08:17 | Genersl View 0| teaws | A
15 |28/08/1909:17 | General View O carc | B2
16 |2W/08/1909:17 | Ganeral View 0| s | A
17 | I8/0R/19 09:17 | General View 0D | oG ﬁu
18 |28/08/19 09:17 | Genarsl View O | wews | B
19 |28/08/19 09:17 Reinspection Photo 0| losdrs | B
20 |28/08/19 09:17 Reinspection Photo 0| twewc | A
21 | 26/08/19 09:17 | Reinspection Photo 0| weaws | BB
22 |28/08/19 09:17 | Reinspection Phota 0| v | A
21 | 28/08/19 09:17 Reinspection Photo 0| waaws | B
24 |20/08/1909:17 | Reinspection Photo © | ads | A
25 | 24/0B/19 08:17 | Reinspection Photo 0| tserws | A
26 | I6/08/19 0§17 Raeinspection Photo 0| aaws | A
27 |20/0B/19 09:17 | Reinspection Photo 0| iws | A
28 |28/08/19 09:17 | Reinspection Photo 0| waawc | B
% |I8/0B/19 D9:1T Reinspection Photo i oad G | §
30 | I800B/19 D817 Aainspection Phote D | Load WG S-]T'
31 |28/08/1909:17 | Reinspection Photo © | veerc | B
31 |2R/OR/19 09117 Reinspection Photo i wad s | B
33 |28/08/19 09:17 | Reinspection Photo Q| wows | &
34 |28/08/19 09:17 | Relnapection Photo 0| i | A
Documeniation (toerpage Lv]| B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

17/2/2020



Menmen e-Claims

Il.ﬂ‘ﬂrifmm i1 “1 &
[Wo [Fesiees On | KK Auto Cansultants Pte Ltd (HQ) Thumbnall | Primt
e |Ruisbel/Recrder [LKK Auto Consultants Pe Ltd (HQ) [ rhumbnail| Print
1 |o2/05/18 09:31 NOTIFICATION FROM WORKSHOP + TP GIA REPORT Load TIF
2 |02/DS/1B09:31 | EMAIL PRS Load FOF
3 |02/051809:31 | ACKNOWLEDGEMENT EMAIL TO AIG DD 27.04.3018 Load PDF
4 |07/05/18 1447 TP GIA REPORT Load FDF
5 |21/08/18 22:04 | TP ESTIMATE - MARKED Load POF
& |2B/0R/1309:19 | LETTER TO OI Load POF
7 1402700 15:39 EMAIL FROM TP Load POF |
8 17/02/2009:35 | WORKSHOP INVOICE Load POF
4 |17/02/20 09:35 Release Voucher Load POF
10 |17/02/20 09:36 | RENTAL RECEIPT Load POF
11 |17/02/2009:36  |wo0 Lomd FOF
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | pamt |
There are no document checklists configured.
Our i - LKK Pie Ltd (HQ]
P
W
Show Remarks To: ﬁ Handling [nsurer
i RPN E AP BOPEDE Ll Blle WNOW I ID SOV DEFIEE
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/2/2020



Preview Page 1 of 1
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SLN88918 (Insd veh) Model: OYOTA C-HR HYBRID 1.8
SLW44228B (TP veh) CVT (A)
| Date of Accident: | 22/04/2018

Global Sum Settiement | - | [ ] ves | [X] No
Repair Estimate - 3.963.28
Final Repalr Cost - 1,828.70
Loss of Use $ days at $0.00 per day
Rental (if any) $ 51360 4 days
LTA / GIA Search Fee - $ 0.00
Others § 0.00
S
Final Settlement Sum s 2,343.30

Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (%) (%)
* Assessed Liability to be filled only far chain colfisions and for cases where BOLA does nol apply.
Remarks

Paymeant Instruction: Payee’s Breakdown

1) |Hua Hong Pte Lid 5 2,343.30
2) -
17 Feb
JOANNE LEE KHANG MIN 2020

LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autherisation to Act; Survey Report;
Medical Report/ Bill (If any)

hitps://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 17/2/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 1sseorisss)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3581 Fax: B844-8805 Email: sun@lkkaulo com:assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4/AIG1B007850/R1HA02

Date: 17/02/2020
REFERENCE
Handling Insurer: AlIG Asia Pacific Insurance Pte. Lid.  Paolicy No: 1700028944
Claimant .
Vehicle No : SLW44228 Insured Vehicle No : SLNBES1B
Date of Loss 22/04/2018 Nature of Claim: TP Claim No: 01816838735G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLwa4228
Make & Model: TOYOTA C-HR HYBRID, 1.8 S CVT (A) Engine No. 2ZRB203842
Reg. Date: 12/02/2018 (Man, Year: 2017) Chassis No: Z¥X102078427
Colour: Black Odometer 32651 km
Engine Capacity: 17687 cc
Market Value/New Car Pnce: N/A
Sum Insured (58); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condibon:
CONDITION OF TYRES
Frani Tyre Size: 21580 R17 Rear Tyre Size: 215/80 R17
Frant Left Side: Goodyear B mm Rear Lefl Side: Goodyear & mm
Front Right Side: Goodyear 8 mm Rear Right Side Goodyear 8 mm
The above values represent the remaining fyre troads depih
\COST OF CLAIMS - Repairers  Adjuster's  Difference Diff %
Parts 2,024.00 1,100.00 82400 4565
Miscellaneous llems 0.00 0.00 0.00
Labour 1,680.00 610,00 1,070.00 6368
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,704.00 1,710.00 1,994.00 53.83
+ GST 7.00/7.00% (S§) 258 28 118.70 139.58 53.83
Nett Amount (S§) 3,963.28 1.829.70 213358 5383
+ Car Rental (4.0 x 55120.00/day + 7.00% GST) (55) 513.60
Nott Liabllity (S$) 2,343.30
INSPECTION
Date of Assignment: 27/04/2018
Date Inspected. 16/08/2018 Inspected AL Hua Hong Ple Ltd (Sungei Kadut)
25D Sungei Kadut Street 1
Singapore 728332
Estimated Period of Repair d0days
Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE. Thig report represents our findings al the kme and place of nspecton stated hemin, Such ingpection has been carmed ouf fo the beet of owr
knewiedge and ability but any other intwlty under any other circumstunces i haredy expressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/2/2020



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Repair 850.00 FL *FL
2 1 *REAR BUMPER LOWER GARNISH Cut 850.00FL *650.00 FL
3 10 *REAR BUMPER CLIP Necessary 30.00 FL *30.00 FL
4 2 *REAR BUMPER RETAINER (LH/RH) Serviceable 130.00 FL “FL
5 1 *REAR REINFORCEMENT Bent 52000FL  *520.00FL
g8 1 *REAR REVERSE SENSOR Not Working 200.00FS  *200.00FS

FsFranchise part. 5=Spcietft L=LstitamDisc

Sub Total (S§) 2,480.00 1,400.00
- List tem Discount on L Items 20.00/25,00% (5%) 456.00 300.00

Total Parts (55) 2,024.00 1,100.00

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/2/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO DISMANTLE & CHARGE REAR BUMPER ,REAR MNew 800.00 300.00
BUMPER LOWER GARNISH ,REAR
REINFORCEMENT ,KNOCKING & PULL STRAIGHT REAR
PANEL
2 TO PERFORM WIRE CHECKING New 20.00 20.00
3 TO DISMANTLE & REFIT REAR BUMPER SENSOR MNew 60.00 40.00
& TO SPRAY REAR BUMPER ,REAR REINFORCEMENT & MNew 800.00 250.00
REAR PANEL
Gross Labour Cost (S5) 1,6680.00 610.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/2/2020



