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N4 74 LKK Auto Consultants Pte Ltd
Adm BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
’f_. TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199807188R GST Reg. No. 19-09807T108-R

Afflllated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4EQIMB007800/Uuai

5 MAXWELL ROAD
#17-00 TOWER BLOCK Date: 27-04-2018

MMND COMPLEXSINGAFORE 069110

Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 5231K Veh. Inspected SLR 1415T
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 27104/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  26/04/2018 [Inspection Date 03/05/2018

Survey held at ABWIN SERVICE PTELTD

No. 8 KAKI BUKIT AVENUE 4
#07-48 PREMIER@KAKI BUKIT GATE 2
SINGAPORE 415875

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Flease arrange to survey vehicle at
BKAKI BUKIT AVENUE 4 - GATE 2

#07-48 PREMIER @ KaKI BUKIT

Not /

W

ABWIN#

ESTIMATED REPAIR COST DETAILS

SINGAPORE 415875 : , :
T L gAﬂj’LiNm LIAD
Date : 26/04/2018 3 l\ ABWIN SERVICE PTE LTD
TP Vehicle No.  : SIL-5231-K g DID: 67139417
To : EQ INSURANCE COMPANY LTD : ' , Fax: 67139415
Attn : Motor Claim Department 3 Y i ,fj HP: 97519596
Owner : MOHAMED AKBAR ALl 5/0 MASAVCO HAJAMAIDEEN i
NTUC INCOME INSURANCE CO-OPERATIVE LTD % r- . ? f
Certificate No. : 5092783573 @ '], l'{’ Accident Date: 25/04/2018
Vehicle No. 1 SLR-1415-T ? / /
Make & Model : TOYOTA HARRIER 2.0 PREMIUM 2WD CNT

QrY  |DESCRIPTION REPAIR AMOUNT SURVEYOR APP.
List Item
1 REAR BUMPER F‘aﬁ/ A $1,38567| __—
1 REAR BUMPER LOWER GARNISH 11 s3s0.20| X
1 REAR BUMEPR RETAINER RH 1 4 s8s.70| X
1 REAR BUMPER RETAINERLH “* 7 sgs.70| 2
10 REAR BUMPER CLIPS  ALA s70.00] —
1 REAR BUMPER REFLECTORRH 1 7 $56.30|
1 REAR BUMPER REFLECTORLH 1 1 ¢56.30| Of
1 REAR BUMPER EMBLEM " HARRIER"  “1°T $73.70 !5;((
1 TAILGATE nn $2,378.00
1 TAILGATE weaTHER 71 $441.30| OL
1 TAILGATE GLASS MOULDING - 1 $165.90| X
1 TAILLAMP RH ““¥, $270.50| &
1 TAILLAMPRH A4 5270.50 =
1 REAREND PANEL 4L s715.20/0Y
1 REAREND PANELTOP GARNISH /17 $438.25 ";
10 REAREND PANELTOP GARNISHcLps A /) $50.00
Sub Total $6,893.32| 4t b7
Discount 25% on Parts ($1,723.33)| 2 hi. 91
$5,169.98| = . _
i [o9]. 75
1g{ REARBUMPER REVERSE SENSOR s s350.00| 209
i REAR NUMEBER PLATE & CASEING A 1 545.00 x

1 REARTEWERSETAMERA 1R-g or
Sub Total

Labour & Misc

34#"!1—*

TO STRAIGHTEN AND PAMEL BEAT ACCIDNET AREAS
TO SPRAY PAINT ON AFFECTED AREAS

'ﬁ;? ¢ lhasat M1 3450000 320

$845.00) 5 ;0

-+

$1,800.00| 30 O

$1,800.00 J_[_,J.J

Page Lof 2

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875
Compary Registration No. 2013136856



& ABWIN

LINDA LIAD
Date : 26/04/2018 ABWIN SERVICE PTE LTD
TP Vehicle No. 1 SJL-5231-K DID; 67139417
To . EQ INSURANCE COMPANY LTD Fax: 67133415
Attn : Motor Claim Department HP: 97519596
Owner : MOHAMED AKBAR ALI 5/0 MASAVOO HAJAMAIDEEN
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate Mo, : 5092783579 Accident Date: 25/04/2018
Vehicle No. : SLR-1415-T
Make & Model : TOYOTA HARRIER 2,0 PREMIUM 2WD CVT
ESTIMATED REPAIR COST DETAILS
Qry  |DESCRIPTION REPAIRAMOUNT |  SURVEYOR APP.
TO TRANSFER ALL REAR TAILGATE, LH REAR SLIDING A £250.00 f(
DOOR FITTING TO MEW it
TO REMOVE AND INSTALL REAR WINDSCREEN A SN 5150.00
TO REALIGN REAR END PANEL AND REAR BOOT LID slsn.auJ é -
70 CHECK LIGHTING AND FOCUS TAILAMP $150.00 20
TO DETACH & RENEW REVERSE SENSOR $150.00 ‘_("' D
Sub Total $4,450.00( Plo, @ 2
Sub Total $10,a68.99 +12 1 s
GST 7% §732.55
Total $11,197.54

Pageofi
ARWIN SERVICE PTE LTD, & KAKI BUKIT AVEMUE 4 - GATE 2, 07-48 PREMIER @ KAKI BU KIT, SINGAPORE 415875
Company Registratlon No. 2013186856



ABWINZ

LINDA LIAD

Date - 08/05/2018 ABWIN SERVICE PTE LTD
TP Vehicle No,  :SIL-5231-K DID: 67139417
To : EQ INSURANCE COMPANY LTD Fax: 67139415
Attn : Motor Claim Department HP: 97519536
Owner : MOHAMED AKBAR ALI 5/0 MASAVOQ HAJAMAIDEEN
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No. : 5092783979 Accident Date: 25/04/2018
Vehicle No. :5LR-1415-T
Make & Model : TOYOTA HARRIER 2.0 PREMIUM 2WD CVT
FINAL REPAIR COST DETAILS
|¥:l1"|r | DESCRIPTION REPAIR AMOUNT SURVEYOR APP.
List Item
1 REARBUMPER $1,385.67 $1,385.67
1 REARBUMPER LOWER GARNISH $350.20 -
p | REAR BUMEPR RETAINER RH $85.70 -
1 REAR BUMPER RETAINER LH $85.70
10  REAR BUMPER CLIPS 570,00 £70.00
1 REAR BUMPER REFLECTOR RH 556.30
1 REARBUMPER REFLECTOR LH 556.30 -
1 REAR BUMPER EMBLEM " HARRIER" 573.70 -
i | TAILGATE $2,378.00 -
1 TAILGATE WEATHER 544130 -
1  TAILGATE GLASS MOULDING 516590 i
1 TAILLAMP RH $270.50 -
1 TAILLAMP RH $270.50 -
1  REAREND PANEL $715.30 .
1 REAR END PANEL TOP GARMISH 543825 -
10 REAR END PANEL TOP GARMISH CLIPS $50.00 -
Sub Total $6,893.32 $1,455.67
Discount 25% on Parts ($1,723.33) ($363.92)
$5,169.99 §1,091.75
Special Nett
1 REAR BUMPER REVERSE SENSOR $350.00 $200.00
1 REAR MUMBER PLATE & CASEING $45.00
1 REAR BUMPER TOP CHORME $450.00 $300.00
Sub Total $845.00 $500.00
Labour & Misc
TO STRAIGHTEN AND PANEL BEAT ACCIDNET AREAS $1,800.00 $300.00
TO SPRAY PAINT ON AFFECTED AREAS $1,800.00 $400.00
Pagelof2

ABWIN SERVICE FTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875

Company Registration No. 2013186856




Date

: 08/05/2018

TP Vehicle No.  :5]L-5231-K

ABWIN#

LINDA LIAD
ABWIN SERVICE PTE LTD
DID: 67139417

To : EQ INSURANCE COMPANY LTD Fax: 67139415
Attn : Motor Claim Department HF: 97519596
Owner : MOHAMED AKBAR ALl 5/0 MASAVOO HAJAMAIDEEN

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Certificate No.  : 50927834979
Vehicle No. :SLR-1415-T
Make & Model ; TOYOTA HARRIER 2.0 PREMIUM 2WD CVT

FINAL REPAIR COST DETAILS

Accident Date: 25/04/2018

Ty |DESCRIPTION REPAIRAMOUNT |  SURVEYOR APP.
TO TRANSFER ALL REAR TAILGATE, LH REAR SLIDING $250.00
DOOR FITTING TO NEW

TO REMOVE AND INSTALL REAR WINDSCREEN $150.00 -

TO REALIGN REAR END PANEL AND REAR BOOT LID $150.00 $60.00

TO CHECK LIGHTING AND FOCUS TAILAMP 5150.00 $20.00

TO DETACH & RENEW REVERSE SENSOR $150.00 $50.00

Sub Total $4,450.00 $830.00

Sub Total 510,464.99 52,421.75

GST 7% $732.55 $169.52

Total $11,197.54 $2,591.28

Page 2 of 2

ABWIN SERVICE PTE LTD, B KAKI BUEIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875

Company Registration Mo, 2013136856



#07-48 PREMIER @ KAKI BUKIT

Please arrange to survey vehicle at %ﬁ-]
8 KAKI BUKIT AVENUE 4 - GATE 2 ABWIN 'e
No¥#

SINGAPORE 415875 ( 7 !5

£ M LINDA LIAQ
ABWIN SERVICE PTE LTD

Date : 26/04/2018

TP Vehicle No.  : SIL-5231-K - 3 l\ DID: 67139417
To . EQ) INSURANCE COMPANY LTD ” ! , Fax: 67139415
Attn . Motor Claim Department 2/</) HP: 97519596

Owner - MOHAMED AKBAR ALI 5/0 MASAVOOQ HAJAMAIDEEN
NTUC INCOME INSURANCE CO-OPERATIVE LTD

Certificate No.  : 5092783979

Vehicle No. : 5LR-1415-T

Make & Maodel  TOYOTA HARRIER 2.0 PREMIUM 2WD CVT

ESTIMATED REPAIR COST DETAILS

Accident Date: 25/04/2018

larv  [oescripTion | Rrepair AmouNT SURVEYOR APP.
List Item
1 REAR BUMPER '2‘3/5& $1,385.67) __—
1 REAR BUMPER LOWER GARNISH $350.20| -
1 REAR BUMEPR RETAINER RH #1 o $85.70{ X
1 REARBUMPERRETAINERLH 7 sgs.70] 7
10  REAR BUMPER CLIPS  ALA $70.00 il
1 REAR BUMPER REFLECTORRH 1 1 $56.30| =
1 REAR BUMPER REFLECTORLH 7t 1 $56.30| O
1 REAR BUMPER EMBLEM " HARRIER" 7177 $73.70| X
1 TAILGATE A $2,378.00 A
1 TAILGATE weatHer 71 s441.30] X
1 TAILGATE GLASS MOULDING 4 1 $165.90{ X
1 TAILLAMP RH WA, sz?u.surcx’
1 TAILLAMPRH A1 $270.50 x
1 REAR END PANEL $715.30 3
1 REAR END PANELTOP GARNISH 71 7 sa38.25| X
10 REAR END PANELTOP GARNISH cips 1 7! $50.00 A
Sub Total $6,893.32
Discount 25% on Parts (51,723.33)
$5,169.99
Special Nett )‘h'/{
1 9 REAR BUMPER REVERSE SENSOR s $350.00| 200
1 REAR NUMBER PLATE & cAsEing /1 7 sas.00] X
1 REARREVERSTTAMERA Qo0 LMWTJ, +op ci-mlu_ w'j Aen 3450.00| $20
Sub Total ; $845.00
Labour & Misc
TO STRAIGHTEN AND PANEL BEAT ACCIDNET AREAS $1,800.00| 300
TO SPRAY PAINT ON AFFECTED AREAS $1,800.00 J_{_O,J

Pagelaf 2

ABWIN SERVICE PTE LTD, B KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875

Comparny Registration No. 2013135856



ABWIN %

LINDA LIAD

Date - 26/04/2018 ABWIM SERVICE PTE LTD
TP Vehicle No.  : SIL-5231-K DID: 67139417
To . EQ INSURANCE COMPANY LTD Fax: 67139415
Attn : Motor Claim Department HP: 97519596
Owner s MOHAMED AKBAR ALl /0 MASAVOO HAIAMAIDEEN
NTUC INCOME INSURANCE CO-OPERATIVE LTD
Certificate No.  : 5092783979 Accident Date: 25/04/2018
Vehicle No. :SLR-1415-T
Make & Model : TOYOTA HARRIER 2.0 PREMIUM 2WD CVT

ESTIMATED REPAIR COST DETAILS

'QTY  |DESCRIPTION REPAIR AMOUNT SURVEYOR APP.
TO TRANSFER ALL REAR TAILGATE, LH REAR SLIDING A 5250.00 A
DOOR FITTING TO NEW
TO REMOVE AND INSTALL REAR WINDSCREEN A7\ 5150.00| =
TO REALIGN REAR END PAMEL AND REAR BOOT LID 5150.00 é P
TO CHECK LIGHTING AND FOCUS TAILAMP $150.00 2&‘
TO DETACH & RENEW REVERSE SENSOR $150.00 j’ D
Sub Total $4,450.00

Sub Total $10,464.99

GST 7% 5732.55

Total $11,197.54
ik

Page 2 of 2

ABWIN SERVICE PTE LTD, B KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875

Company Registration Mo, 2013 18685G



YL

Consultants
B WA B Pte Ltd Company Registration No. 199607138R

S1UBLAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 42563561 FAX : (065) 62564315

Your ref: TBA
Our ref: CC4/EQI18007800/Uua3 Date: 07.05.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SLR 1415T
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.05.2018
at the premises of M/s Abwin Service Pte Ltd - Kaki Bukit and have the following to report:-

Workshop Estimate Amount : 8% 10,464.99
Revised Estimate Amount ' 9% 2421.75
"Check" Items Amount : 8% -
Total (Including Check Items) : 5% 2.421.75
Market Value : 5% -
LTA Reimbursement Value ;8% -
Nett Value 1 S% -

Description of Damage:
The vehicle sustained damages at the rear
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



Catherine Chuna (LKK Auto)

From: Francis Ng <francis.ng@eqinsurance.com.sg>

Sent: Friday, 27 April, 2018 11:44 AM

To: assignments

Subject: FW: Pre-Repair Survey /Inspection; Your Ref: SLR1415T; EQ Ref: SJL5231K/TO BE
ADVISED; Accident on 25-04-2018 involving SJL5231K & SLR1415T ALONG RIVER
VALLEY ROAD

Attachments: SAS2396750.pdf; Estimation.pdf

Dear Sirs,

Please arrange PRS as requested by the workshop below.

Our insured has not reported the accident. O '.\‘l,lij“r?um
10\h :
Regards, HU\)\ Q@\ W\
Francis Ng 5, S
Executive | Claims "n,_;i'\h
T e

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 —
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 (=
WWW.eqinsurance.com.sg

o m—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t/

From: Linda Liao [mailto:lindaliac@abwin.com.sg]

Sent: Thursday, April 26, 2018 5:44 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Ivan Teo <ivanteo@abwin.com.sg>

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: SLR1415T; EQ Ref: SIL5231K/TO BE ADVISED; Accident on 25-
04-2018 involving SJL5231K 8 SLR1415T ALONG RIVER VALLEY ROAD

Dear Frands

We appointing to  LKK Auto Consultants Pte Ltd for survey.

Thank you
Regards

ABWINZ

Abwin Service Pte Ltd

MNo. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875



Linda Liac
Motor Claim Executive
DID +65 6713 9417 HP:9751 9596

T +65 6713 9400 | F +65 6713 9415
YWebsite | Facebogk | Linkedin

Looking to start a new business soon? Find out haw we can provide you with a complete vehicle ownership solution and much

maore!

Click here ta view our listing ==

= e —— : p
ol g, al & - [~ ——

Sales & Purchase of Pre-owned Commercia

From: Francis Ng [mailto:francis.ng@eqinsurance.com.sg]

sent: Thursday, 26 April, 2018 5:31 PM

To: Linda Liao <lindaliao@abwin.com.sg>

Subject: Pre-Repair Survey /Inspection; Your Ref: SLR1415T; EQ Ref: 5JL5231K,/TO BE ADVISED; Accident on 25-04-
2018 involving SIL5231K & SLR1415T7 ALONG RIVER VALLEY ROAD

To: Abwin Service Pte Ltd

Dear Sirs,

Without Prejudice

We refer to your email below.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors.

If we do not hear from you, you are deemed to have agreed to the appointment of any of the motor surveyors listed
by us.

Alternatively, please specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services
Tel: 6255 0808 Pte Ltd
Fax: 6849 9155 Tel: 6286 0155

Fax: 6284 1539
Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.S. Auto Consultants Pte Ltd Tel: 62934822

Tel: 6281 6690 / 62832866 Fax: 62963283

Fax: 6281 8748 Contact Person: Hui Lian




Contact Person: Amy/ Grace

5) -RT Appraisal Pte Ltd
Tel: 67486076

Fax: 67480361
Contact Person: Ricky Teng

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561

Fax: 6741-4108

7) Kelvin Automotive Appraising
Services

Tel: 81825263

Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser &
Surveying Services

Tel: 96623655

Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
befare you return your client's vehicle to him/her.

Regards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4150
WWW.eqinsurance.com.sg

Privileged,/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Tan Wei Yin

Sent: Thursday, April 26, 2018 5:11 PM

To: Janet Tan <janet.tan@eqinsurance.com.sg>; Joel Goh <joel.eoh@e insurance.com.sg>; Francis Ng
<francis.ng@eqginsurance.com.sg>

Cc: Linda Liao <lindaliag @abwin.com.sg>

Subject: FW: SLR1415T Against SIL5231K Date of accident :25/04/2018




FYNA

Regards,

Tan Wei Yin

Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Black MNG Complex Singapore 065110
did 55 64969882 | tel 65 6223 9433 ext 332 | fax 65 6223 4150
WL B INSLTANCE COM.5E

Privileged/Confidential information may be contained in this message, if you are not the intended recigient, please robfy the sender immediately and delete all copies of

From: Linda Liao [mailto:lindaliag@abwin.com sg]

Sent: Thursday, April 26, 2018 5:12 PM

To: Tan Wei Yin <weiyin.tan@eqginsurance.com.sg>

Cc: Weng Seng Wan <wengseng.wan@egqinsurance.com.sg>; Ching Yu Xin <yuxin.ching@eginsurance.com.sg>
Subject: RE: SLR1415T Against 5JL5231K Date of accident :25/04/2018

Dear Tan Wei Yin
Please arrange survey before repair, the vehicle will be in 03/05/2018.

Thank you
Regards

ABWIN’;

Abwin Service Pte Litd

Mo. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Linda Liao

Mator Claim Executive

DID +65 6713 9417 HP:9751 9596

T +656713 9400 | F +65 6713 2415
VWebsite | Facebogk | LinkedIn

Looking to start @ new business soon? Find out how we can provide you with a complete vehicle ownership solution and much
more!

Click here to view our listing >>

¢ — Bk 7 f . B
i, ~ ] N ol Pt

Sales & Purchase of Pre-owned Commercial & Private Vehicles | Vehicle Service Centre | Vehicle Hire Purchase | Motor Insurance |

-
L —, A f—w= - | J——




From: Tan Wei Yin [mailto:weiyin.tan@eginsurance.com.sg)

Sent: Monday, 23 April, 2018 4:03 PM

To: Linda Liao <lindaliao@abwin.com.sg>

Subject: Automatic reply: Procced the payment GBB4558Y Date of accident : 08/02/2018

Thank you for your email.
I'm on PM leave and will be back on 24/4,/18.
For urgent matters, kindly email my colleagues for assistance

WICA & General class matters
Mr Wan Weng Seng  wengseng wan@eginsurance.com.sg

Mr Ching Yuxin yuxin.ching@eqginsurance.com.sg
Travel, FWM

Ms Peng Sihui sihul.peng@eginsurance.com.s

Ms Lee Pey Shy peyshy lee@eqinsurance.com.sg

Ms Cally Li cally li@eginsurance.com.sg

Taotal Control Panel

To: weivin, N eqinsurange. com, sg Remove this sender from my allow list
From: lindaliao/d@abwin.com. sg

You received this message because the sender is on your allow list



Mei Kwan (LKKAuto)

s e, === e ————— R ——

From: Mei Kwan [LKEEKAuUtD)

Sent: Thursday, 24 May, 2018 7:28 PM

To: 'Francis Mg’

Cc: Admin A: Thin Thin (LKKAuto); Vivian Lau (LKKAUto)

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: SLR1415T; EQ Ref: SJL5231K/TO BE
ADVISED: Accident on 25-04-2018 involving SIL5231K & SLR1415T ALONG RIVER
VALLEY ROAD

Attachments: LKK RESURVEY PHOTO.pdf; TP ESTIMATE - MARKED pdf: LKK SURVEY PHOTO pdf;

Preliminary Advice. pdf

Categories: HMEK

EQI ref: TBA
LKK REF: CC4/EQI18007800/Uua3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: 5SLR 1415T
Date of survey: 03/05/2018

We have not authorized repairs.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary Advice
- Photographs of TP vehicle in its damaged condition

Please take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@]kkauto.com | fax: 67414108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 21 May, 2018 11:35 AM

To: 'Francis Ng' <francis.ng@eqinsurance.com.sg>; assignments <assignments@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: SLR1415T; EQ Ref: 5]L5231K/TO BE ADVISED; Accident on 25-
04-2018 involving 5JL5231K & SLR1415T ALONG RIVER VALLEY ROAD

Dear Francis,

Received with thanks.



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Francis Ng [mailto:francis.ng@eqinsurance.com sg]
Sent: Friday, 27 April, 2018 11:44 AM

To: assignments <assignments@lkkauto.com>
Subject: FW: Pre-Repair Survey /Inspection; Your Ref: SLR1415T; EQ Ref: $IL5231K/TO BE ADVISED; Accident on 25-

04-2018 involving 5JL5231K & SLR1415T ALONG RIVER VALLEY ROAD
Dear Sirs,

Please arrange PRS as requested by the workshop below,

Our insured has not reported the accident.

Regards,

Francis Ng
Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190
WWW.eqinsurance.com.sg

I ]

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the .

From: Linda Liao [mailto:lindaliao@abwin.com.s

sent: Thursday, April 26, 2018 5:44 PM

To: Francis Ng <francis.ng@eginsurance.com.sg>

Cc: Ivan Teo <ivanteo@abwin.com.sg>

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: SLR1415T; EQ Ref: 5JL5231K/TO BE ADVISED; Accident on 25-
04-2018 involving 5JL5231K & S5LR1415T ALONG RIVER VALLEY ROAD

Dear Frands

We appointing to  LKK Auto Consultants Pte Ltd for survey.

Thank you
Regards

ABWIN

Abwin Service Pte Lid

Mo. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Linda Liao
Motar Claim Executive
DID +65 6713 9417 HP:9751 9596



Tel: 67486076 Tel: 6256-3561

Fax: 67480361 Fax: 6741-4108
Contact Person: Ricky Teng

7) Kelvin Automotive Appraising 8) Automotive Appraiser &
Services Surveying Services

Tel: 81825263 Tel: 96623655

Fax: 67461148 Fax: 67655662

Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client’s vehicle to him/her.

Regards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 —
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4130
WWW.eqinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Tan Wei Yin
Sent: Thursday, April 26, 2018 5:11 PM
To: Janet Tan <janet.tan@eqinsurance.com.sg>; Joel Goh <joel.goh@eqinsurance.com.sg>; Francis Ng

<francis.ng@eqinsurance.com.sg=
Cc: Linda Liao <lindaliao{@abwin.com.sg=>

Subject: FW: SLR1415T Against 5JL5231K Date of accident :25/04/2018

FYNA
Regards,

Tan Wei Yin



Thank you for your email.
I'm on PM leave and will be back on 24/4/18.

For urgent matters, kindly email my colleagues for assistance

WICA & General class matters
Mr Wan Weng Seng  wengseng.wan@eqinsurance.com.sg

Mr Ching Yuxin yuxin.ching@eqinsurance.com.sg
Travel, FWM

Ms Peng Sihui sihui.peng@edqinsurance.com.sg

Ms Lee Pey Shy peyshy.lee@eqinsurance.com.sg

s Cally Li cally.li@eginsurance.com.s

Total Control Panel

Login
To: weivin tan @ eqinsurance. Remove this sender from my allow list
From: lindaliao® abwin.com.sg

You received this message because the sender is on your allow list.
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Company Registration No. 199607198R

S UREAVE L #02-25 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL (6] R2TRASA1 FAX : (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 04/07/2018

THIRD PARTY DIRECT SETTLEMENT

‘ SJL 5231K (Insd Veh) |Your Ref. No. : DMCFHQ17-000185
venicigNg. SLR 1415T (TP Veh) [Our Ref No. : CC4/EQI18007800/Uuads2
Date of Accident 25/4/2018
Liability 100%

Final Repair Cost % 2,591.27 |(WIGST)
Loss of Use ' $ 400.00 4 days
Rental (If any) ' P days
Others: g 7.45
9
2,998.72
Final Settlement Sum |: § 2,998.72

Remarks

Payment Instruction: Payee's Breakdown

1) |ABWIN SERVICE PTE LTD

g 2,998.72

NUR SHAQILAH
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199607198R GST Reg. No. 19-5607198-R

I 74 74
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Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4EQIBO0OTE00 Uuals2
INRERAI
#17-00 TOWER BLOCK Date : 04-07-2018
MND COMPLEXSINGAPORE 065110
Code : EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 5231K Veh. Inspected SLR 1415T
Policy No. DMCFHQ17-000185 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From FRANCIS Assign Date 26/04/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAHARRIER (A) c.c 1986
Engine No. HIDDEN Year of Reg. 2017
Chassis No. Z5Us00090684 Colour WHITE
Odometer 12838 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55R18 BRIDGESTONE 8 mm
L/H Front Tyre |235/55R18 BRIDGESTONE 8 mm
R/H Rear Tyre |235/55R18 BRIDGESTOMNE & mm
L/H Rear Tyre |235/55R18 BRIDGESTONE 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/04/2018 Inspection Date 03/05/2018
Survey held at ABWIN SERVICEPTELTD
No. 8 KAKI BUKIT AVENUE 4
#07-48 PREMIER@KAKI BUKIT GATE 2
SINGAPORE 413875
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLR 1415T

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg, No. 18-9607198-R

Page No.1of 2

Report Ref No. CC4/EQI18007800/Uual3s2

o Estimate By | Our Adjusted
Qty Description of Parts Condition W atahan {;H [:j'
REPLACEMENT OF PARTS
1|REAR BUMPER DENTED / 1,385.67 1,385.67
DEFORMED
1|REAR BUMPER LOWER GARNISH NOT NECESSARY 350.20 -
1|REAR BUMPER RETAINER RH NOT NECESSARY 85.70 -
1|REAR BUMPER RETAINER LH NOT NECESSARY 85.70 -
10|REAR BUMPER CLIPS NECESSARY 70.00 70.00
1|REAR BUMPER REFLECTOR RH NOT NECESSARY 56.30 -
1|REAR BUMPER REFLECTOR LH NOT NECESSARY 56.30 -
1|REAR BUMPER EMBLEM "HARRIER" NOT NECESSARY 73.70 .
1| TAILGATE NOT NECESSARY 2,378.00 -
1| TAILGATE WEATHER NOT NECESSARY 441.30 -
1| TAILGATE GLASS MOULDING NOT NECESSARY 165.90 -
1| TAILLAMP RH NOT NECESSARY 270.50
1|TAILLAMP RH NOT NECESSARY 270.50 -
1|REAR END PANEL TO REPAIR SEE 715.30 -
LABOUR
1|REAR END PANEL TOP GARNISH NOT NECESSARY 438.25 -
10|REAR END PANEL TOP GARNISH CLIPS NOT NECESSARY 50.00 -
LESS 25% DISCOUNT -1,723.33 -363.92
5,169.99 1,091.75
SPECIAL NETT ITEMS
1|SET REAR BUMPER REVERSE SENSOR (SN) SHORTED 350.00 200.00
1|REAR NUMBER PLATE & CASING (SM) NOT NECESSARY 45.00 -
1|REAR BUMPER TOP CHROME (SN) NECESSARY 450.00 300.00
845.00 500.00
LABOUR
TO STRAIGHTEN AND PANEL BEAT ACCIDENT AREAS. 1,800.00 300.00
INCLUSIVE OF THE REPAIR OF REAR END PANEL.
TO SPRAY PAINT ON AFFECTED AREAS 1,800.00 400.00
TO TRANSFER ALL REAR TAILGATE, LH REAR SLIDING  |NOT NECESSARY 250.00 -
DOOR FITTING TO NEW.




LKK Auto Consultants Pte Ltd

|-H e ;; ; 51 Ubl Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 1996071%8R GST Reg. No. 19-9607198-R Fage No.:2 of 2
: Estimate Our Adjusted
Qty Description of Parts Condition Wo ﬂmhup?g]} {J]
TO REMOVE AND INSTALL REAR WINDSCREEMN NOT NECESSARY 150.00 5
TO REALIGN REAR END PANEL AND REAR BOQT LID. 150.00 6000
TO CHECK LIGHTING AND FOCUS TAILAMP 150.00 20.00
TO DETACH & RENEW REVERSE SENSOR 150.00 50.00
4.450.00 830.00
GRAND TOTAL 10,464.99 242175
RECOMMENDED COST OF REPAIRS I 2,421.75'

Report Ref No. CC4/EQI18007800/Uuads2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made solely for the use and benefit of the Client named on the front page of this Report.
Mo labilisy of respensibdlity whatsosver, in contact o tor, |s accepted to any third party whe may reply oo the Report wholly or in part. Any third pay Bcting or replying on this
Beport, in wivole or in @ 5 50 at his or ter own rigk,

. s



