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7L LKK Auto Consultants Pte Ltd

— 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

g‘—#—.
TEL B258 3581 FAX: 8256 4115

Reg Mo 198607T198R GST Reg. Mo 15-8607168-R

Affillated to Federation internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTE LTD Ret CCYLCR1800TTO/Sja3
CHARTIS BUILDINGSINGAPORE 078120 Pate . Zr-0a-20m8 I mlHIIlI“ ‘ |I
Code LCR
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLH 457G Veh. Inspected 5G 1042K
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 27042018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4, Description of Damages
5. Gaoneral Information
Accident Date 0610412018 |Inspection Date 2510412018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




SMRT Automotive Service Pta Lid

&0 Woodlands Indusinal Park E4. Singapore 757705

FAX Mumber - 53585532
Estimator Telephone Numbar | BB662623
Accident Reporting Number | 8B852672
SMRT Accident Vehicle Repair Estimates
émﬂnn A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg No SG1042K
Ref. No BUS/O4/18/7007
Reg Date 01/01/1800
Vehicle Type BUS -12M
Make MB CITARO MERCEDES
Model MB CITARO 0530
Mame of Driver Ma Pengcheng
Type of Accident SIDE SWIPE
Date / Time of Accident 06/04/2018 12:25:00 PM
Accident Reported Date / Time :  08/04/2018 12:00:00 AM
Surveyor Is Required? Yes
Survey by AIG
Vehicle is Towed Back? No
Towed Back Date/Time
Replacement Vehicle issued? No
Accident Repair Job Card No
Special Instruction to ARC.if any
left front partion damaged
TP. SLH457G (AIG)
Prepared Date 09/04/2018 12:01:28 PM
L LKX Auto Consuliants henos notify
Vel e Raparer of the foflowng:
3 1 f' Jia « T rewrvey beicreishe sorEy peereng
» To degiey nemaged port(y) erng sy
e by o Farty proes a7y $u0nect o Condimanon
) = Thure pirty Suresy @ on 3 “Wilhou! Prepados”’ bees
V' o I."'Q-\ h » Mo fegal mocdcatonds) o alowsd
* Suppkempriary SeTy ) st be eearveyed and
0 pubsert 10 gl aporowsl o insurance Compeny
Aot ot by Réparw
Sqranse
S/o4/18/7007 Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No Mileage 0
Work Shiup Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 795.00 0.00
Total Spray Painting Charges : 262.00 0.00
Total Material Charges 138.77 130.77
Other Charges 0.00 0.00
TOTAL § 1,196.77 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days 2.00 080
Prepared / Adjusted By I 'lj
Arc | Surveyor Sing Off Date 24/04/2018 06:30.03 PM 01/01/1900 12:00:00 AM

‘repared / Ad|usted Date
lemarks

‘repared Date 24/04/2018 06:30:03 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cluotation No : Invoice No
Quotation Date Invoice Date
Invaice Amount Prepared Date

IUS/04/18/7007 Page: 2



jection D - Details of Repair Estimates
*art 1 - Labour Works

lob Scope

Quotation from ARC

Adjusted by Surveyor. if applicable

"0 REMOVE & INSTALL ALL ABOVE ITEMS AND
EPAIR OTHERS DAMAGED AFFECTED AREAS

795.00

=7

-Q0

30

'otal Labour

795.00

*art 2 - Spray Painting & Panel Beating Related Works

lob Scope

Quotation from ARC

Adjusted by Surveyor. if applicable

ROVIDE LABOUR AND MATERIAL TO PUTTY
\ND RESPRAY ABOVE REPAIR ITEMS

262.00

10T

lotal Spray Painting & Panel Beating

262.00

0.00

’art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope Quotation from ARC Adjusted by Surveyor, if applicable
fotal Other Costs
3US/04/18IT007 Page: 3




‘ari 4 - Spare Parts | Material Usage

Fart Portion | Stock No Part Name Qty | List Price | Discounl | Final Price ARC Surveyor | Pholos
Number (%) (%) (%) Recommen| Approved | Attached
d
VE 6009700 FRONT SIGNAL LAMP 11155.20 10.00 138.77 Replace Replace No / p
LH "R o
TOTAL MATERIALS 139.77(139.77
TOTAL MATERIALS(Discounted) 139.77(139.77
\dded Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number (5) (%) (3) Check Check
TOTAL SUPPLEMENTARY MATERIALS
b“. 51 ’1 1
pagss p 13-
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Lid

650 Woodlands Industrial Park E4, Singapore 757705

Fix Number 63685582

Estimator Tesephone Number 68662623

Accigen Reponing Numbes  8B6E2672

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref. No

Reg Date

Vehicle Typea

Make

Model

Name of Driver

Type of Accident

Date ! Time of Accident
Accident Reported Date / Time
Surveyor 1s Reguired?
Survey by

Vehicle is Towed Back?
Towed Back Dale/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARC.if any

left front portion damaged
TP: SLH457G (AIG)

Prepared Date

SG1042K
BUS/04/18/7007
01/01/1800

BUS -12M

MB CITARD MERCEDES
MB CITARO 0530

Ma Pengcheng

SIDE SWIPE
06/04/2018 12:25.00 FM
09/04/2018 12:00:00 AM
Yes

AlG

No

No

09/04/2018 12:01:28 PM

5/04/18/7007

Page: 1




80 Woodlands Industrial Park E4

R REGISTERED
S SMRT e REIOTERED

Tel ; 85 a':azm a&an?
[ |
r LKK Auto Consultants Pte Ltd Fax : 85 5388 7421
51 Ubi Avenue 1 #01-25 WWwW_SmiIrL.com.sg
Paya Ubl Industrial Park Date: 31/10/2018
Singapore 408933 |
Dur Ref.: BUS/04/18/7007/EB
Your Ref.: AIGAFI
Dear Sirs.
ACCIDENT INVOLVING SG1042K AND SLH457G ON 06/04/2016 ALONG
J D AS AVE
LETTER OF CLAIM
We claim on behalfl of SMAT BUSES LTD, ownarirer of the vehicle Reg. No.: SG1042K. Your
driver's nagligent driving has caused the above accident. As a result, my clienl has suffered the
following losses:-
1. Cost of Repair . £869.77
2. Lossof Usefor __ 1 days @ 58 _ 275.00 /day ; $275.00
3 Lossof Rental for days @@ 5% iday :
4. Lossof Income for days @ 55 fday
5. Police Report! SAS Reporl/ LTA Search Fes : $700
6. Survey Fee
7. Others :
Tolal Claims $1.151.77

We enciose the following documents :

00003

Repair Invoice [] Letterof Authorisation
Survey Report [X] L7A search result
Photographs pes [] others:

Investigation resuits 1
Proof of Loss of Use/Rental/incoma 2
Police / SAS report of ___ SG1042K a

Wa look forward lo your confirmation lo settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payabie to __ SMRT BUSES LTD .

Yours sinceraly,
SMRT AUTOMOTIVE SERVICES FTELTD

C.C

n Say

For Menager, Claims
Claims Department
DID: 68662787

Email: glleenbayf@smr.com.sq

FR-AS-CLM-02 REV 2



.In! Irene (LKKAuto)

From: Joy Irene (LKKAuUto)

Sent: Friday, 25 May 2018 11:18 AM

To: Eileen, May Hwee Yap; 'Insurance LCR 5G’

Ce Admin A; Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLH 457G [LCR) & SG 1042K ON 06/04/2018 (12:30) ALONG
WOODLANDS AVE 7

25 May 2018

LION CITY RENTALS PTE LTD

Policy Holder

Your Ref: SLH 457G

Our Ref: CC3/LCR18007799/5ja3

Dear Sir/Madam,

ACCIDENT INVOLVING SLH 457G (LCR) & SG 1042K ON 06/04/2018 {12:30) ALONG WOODLANDS
AVE 7

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SG 1042K against your insurance policy.

Based on the information on hand, we are of the opinion that we cannot be absolved from liability.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @ lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT BUSES LTD (the third party claimant”) of 60 WOODLANDS INDUSTRIAL PARK E4
(8)757705 (address), owner of SG 1042K (vehicle no,) hereby authorize SMRT AUTOMOTIVE
SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use (“claim™) for my vehicle no SG 1M2K that was damaged pursunnt
to the accident which occurred on 06/04/2018 (date) along WOODLANDS AVE 7 (location)
involving vehicle no/s SLH 457G (“the accident™). .

[ further authorize the workshop to setile my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT BUSES LTD.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemed.

Dated this t E | {day) of ﬂ_fﬂﬂmh-} m.ll_g {year)

Signed ;ﬁ “the third party claimant” Signed by “the workshop"
(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMIRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) heveby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5§8869.77 (Repair Cost), S$250.00 (Loss of Use), S$7.00 (Disbursement), for vehicle no. $G 1042K
that was damaged pursuant to the accident which occurred on 06/04/2018 (date) along

WOODLANDS AVE 7 (location) involving vehicle no/s SLH 457G, This is pursuant to the
inspection conducted on 285/04/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT BUSES LTD (“the third party
clmmant”™) of vehicle no. SG 1042K make the claim as set out in the above paragraph and we/] have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein

the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify A1G Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental andfor loss of use pursuant to the damage to SG
1042K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and withour admission of linhility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute ansing out of the same.

Dated this (day) uf_&tmnmh} !ﬂ'ﬁ. (year)

ﬁ“ﬂ{‘.

» o

- I \?\P'N'

Signed by appointed surveyor Signed by “the workshop™ (with chop)




SITIRT

EHRT Autemntive Sarvices Pte Lid
251 Marth Bridos Road Bingapors 179102
Tal: 63 S3311000 Fax: &3 63340247

AUTOMOTIVE
Tax Invoice
Customar Code: 3000066 GST Req No. : MR-8500D01-7
CRN : 1990042802
SMAT BUSES LTD Involice No. : IV1B1000379
Date : 24.10.2018
Block Unit Vehicle No. : SGl042K
STREET 62 Your Ref Wo. : BUS/04/18/7007
& ANG MO KIOD Our Ref Mo. : 24095741
SINGAPORE 559140 Terms : 30 Days
Dascription Oty Add / (Disoount) Amount
& Amcunt
Parts
FRONT SIGHAL LAME LH 1.00 § 155.30 10.00 § 15.53 5 135.77
Sub-Tatal s 139.77
Labour
TO REMOVE & INSTALL ALL ABOVE ITEMS 1.00 % 530.00 0.00 -3 0.00 5 530.00
AND REPAIR OTHERS DAMAGED AFFECTED
ARRERS,
Othars
FROVIDE LABOUR AND MATERIAL TO 1.00 5 200.00 0.00 5 0.00 5 200.00
FUTTY AND RESPRAY ABOVE REPAIR
ITEMS
GRAND TOTAL ] B69.77
Remark :
Make/Model : MB CITARO 0530

Accident Date : 06.04.2018

¥.H. Paynent by chegue should be crossed and
=ads payable to 'SMET Autoaotive Sarvices Pta Led:
¥o reomipt will be issued unless requested.

Fage 1/1

Authorised Signature

for SMRT Automotive Services Pte Ltd
E. & D.E



. Enquire Transaction History

BT ransaction History Details
T * o Date/Time 09 Apr 2018 /11:3%:32

Asset Type: WVehicle Transaction Amaunt: §749

Asset 1D: SLH457G

Tramsaction Type: 18.32 Insurance Enquiry [GIRO Payment] Channek External Agency

User iD: ESASBAHD - BALDISH BINTE ABDUL Business Tramsaction 20180409113931920199
HALIL Reference Mo *

Search Date / Time: 04 Apr 2018 12-25:00

Insurance Campany: AlG ASLA PACIFIC INSURANCE PTE.LTDL

Information displayed is correct as at the log date and time.

Enguire Related Logs OK



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapreasi
CLAIM SUBFOLDER TRACKING _ B
Case MNokified Est Submimed | ] Asmgned Aag) Rt | At Submitted Ins Auth'ed Status
" 27 ape 2018 e $$869.77 $$869.77 Pending for Survey
n | Edit Reg Edu Ad) Rpe | mlm"l: Vimw Rpe ' It.u-'

Referance Claim Details

[Created by adjuster]

SMRT BUSES LTD, Co. Reg. No.: 1982022920

. . |D&/D4/2018 12:00 - 150
SG1042K ; * [[24 Manths and 18 Gays From LTA Reg Date (Man vr)] |

TP / 055828846056 [ = 0999594761

SLHAS7G DI 7592MFEP

SMRT Automotive Services Pte Ltd (Woodlands) 50 Woodiands Industrial Park E4, 757705 Woodiands - Tai: 68662628 i
AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6415-3000 ... [Handled by Chaw, Mavis | Chew MavisDalg, com j
|

i

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] . [Final Rpt due

= AIG_SG (30/04/2015): Mo OT GIA
+ AIG_SG (30/04/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS=

Tash Group Subject Handler Assigned By

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=dsp_... 11/1/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handiing Insurer
Wive! Berdoal fre Dhvate uriess you dhom L LS ofhes Darlies

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/1/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[vuhl-clu No: SLHA457G (Insd veh) Model: ERCEDES-BENZ CITARO
SG1042K (TP veh) 530 6.4 D AT TURBO ABS
| Date of Accident: |06/04/2018 A)
Global Sum Settlement | | [ | Yes | [X] No
Repair Estimale s 1.212.30
Final Repair Cost - BES.TT
Loss of Use g 250.00 1.00 days at $250.00 per day
Rental (if any) 8 0.00 days
LTA / GIA Search Fee 3 7.00
Others: b 0.00
' 5
Final Settlement Sum - 1126.77
Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyndicate
balow)
A) For E" GIA Registered Workshop: Agreed Liability 100 (%)
[ Y !
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No
BOLA Liability: (%8) Assessed Liability ("): (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1] |SMRT Buses Lid '8 1,126.77
2) '3
3 .5
11 Jan
JOANNE LEE KHANG MIN 2019

LKK Auto Consultants Pre Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invelce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp doclt... 11/1/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd co re ne 1ssso71ass)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel B256-3581 Fax: 6844-8805 Emall sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCILCR18007788/5J4A302
Date: 11/01/2019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple Lid ~ Palicy No: 0888894761
Cialmant Vehlcle 61042k Insured Vahicle No: SLH457G
Date of Loss: 06/04/2018 Nalure of Claim: ™ Claim No: (55828848050
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SG1042K
_ MERCEDES-BENZ CITARO 0530, 64 D AT _
Make & Model; TURBO ABS (A) Engine No: 8902926C1104270
Reg, Date: 18/0372016 (Man. Year; 2015) Chassis No: WEBB2808323130298
Colour White Odometer: 171213 km
Engine Capacity: 6374 cc
Market Valua/New Car Price: N/A
Sum Insured (S5); Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 275/TOR22 5 Rear Tyre Size: 275/TOR22.5 (D)
Front Left Side: Firenza 6 mm Rear Left Side: Firenza 6/6 mm
Front Right Side: Firenza 6 mm Rear Right Side Firenza 8/ mm
The above values represent the remaining fyro eads deoth
\COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %)
Pars 15530 139.77 16.53 10.00
Miscellaneous Hems 0.00 D.00 0.00
Labour 1,057.00 730.00 327.00 3054
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Nett Amount (S§) 1,212.30 BE69.TT 342.53 28.25
+ Loss of Use (1.0 x 5$250.00/day) (5%) 250.00
+ Doc/Search Fee (5%) 7.00
Nett Liability (5§) 1,126.77
INSPECTION
Date of Assignment: 25/04/2018
Date Inspecied: 25/04/2018 Inspected Al SMRT Automotive Services Pte Ltd
(Woodlands)
80 Waodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair; 1.0 days
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 11/1/2019
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Adjuster: Sebastian Yeang Wal Keen Manager: Joy Irene Bascao

NOTE: This repor! epreseniy our findings ot the time and place of inspection steled hersn. Such (ngpectian has been carded oul to he bast of aur
krowimdge and abilty but any affier Rability under sy ather croumetances i heredy exprassly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/1/2019
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
i 1 *FRONT SIGNAL LAMP LH Cracked 155.30F *155.30FL
F=Franchise pan L=LisilismDisc
Sub Total (55) 155.30 155.30
- List ltem Discount on L Items 0.00/10.00% (SS§) 0.00 15.53
Total Parts (S§) 155.30 139.77
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 11/1/2019
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Recommended Miscellaneous Items
There are no new miscellansous ilems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 795.00 530.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  MNew 262.00 200.00
ABOVE REPAIR ITEMS
Gross Labour Cost (5§) 1,057.00 730.00
Report was unsubmitied during this print-ou ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 11/1/2019



