Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 9 April 2019 12;14 PM

To: William Tan Thoo Seng

Cc: KKLau; Aileen Tan Lee Noi; HO Winnie

Subject: RE: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018
SAVEAS TO COSTS

Dear Sir/fMdm,
We refer to the above matter.,

Please be informed that our Principal had repudiated the claim due to our insured breach of policy terms and
conditions,

Therefore, we will close the matter at our end.

Kindly redirect your client’s claim to the owner of SKU 5666E.

Thank You.

Best Regards,
Asher Sng | Case Hondier
LKK Auto Consultants Pte Lid

phone: 484 1-6051 | email: gshersng@lkkoutg.com | fax: 674]-4108

B 31, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Thursday, 14 February 2019 11:34 AM

To: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>; HO Winnie <winnie.ho@axa.com.sg>
Cc: KKLau <kklau@Ikkauto.com>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: Re: ACCIDENT INVOLVING SHE 62458 AND SKU 5666E ON 25/04/2018

Several reminders

BOLA Scenario : 100%

Outstanding : > 8 months *##

(Non reporting) ++=




Without Prejudice

Dear Asher / Winnie

Preceding emails refer.

Till today, there is no development at your end. Since, your insured driver is not interested to lodge an accident
report, we opined that case should not have been long kept in abeyance and indefinitely for the past eight
months.

Without any further delay kindly confirm repudiate liability. If we do not receive your reply by 21
we will then refer matter to GIA for advice on the next course of action.

Thank you.

Best Regards
William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax: 62141843

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Thursday, 14 February 2015 10:54 AM

To: William Tan Thoo Seng; KKLau

Cc: HO Winnie; Aileen Tan Lee Noi

Subject: RE: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Hi William,



We refer to our previous tele-conversation.

Our principal inform that insured yet to report, however they still arranging insured to meet with the Bl lawyer.

Our principal is still looking into the matter and shall update soon.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Ple Lid

phone: 6841-6051 | email: ashersng@kkguto.com | fox &£741-4108

Bik 51,
r

From: Asher Sng (LKKAuto)

Sent: Thursday, 24 January 2019 10:11 AM

To: "William Tan Thoo Seng' <williamtan@cdge.com.sg>; KKLau <kklau @ lkkauto.com>
Ce: HO Winnie <winnie.ho@axa.com.sg>; Aileen Tan Lee Noi <aileentan @cdge.com.sg>
Subject: RE: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018

SAVE AS TO COSTS

Hi William,

We refer to our tele-conversation.

Our principal inform that insured yet to report, however they are making arragement for insured to meet with

the BI lawyer.

Qur principal is still looking into the matter and shall update soon.



Thank You.

Best Regards,

Asher Sng | Cose Handler

LKK Aute Consultants Pte Lid

phone: 6841-6051 | email: asherno@lkkgute.com | fone: &741-4108

8l 51, Paya Ubl Industicl Park, Ubi Avenue 1, #02-25 | 3 408533)

From: William Tan Thoo Seng <williamtan @cdge.com.sg>
Sent: Tuesday, 27 November 2018 2:18 PM
To: Asher Sng (LKKAuto) <AsherSng @ lkkauto.com>; KKLau <kklau@lkkauto.com>;

kianchuan.chan @axa.com.sg
Ce¢: HO Winnie <winnie ho@axa.com.sg>; Aileen Tan Lee Noi <aileentan @cdge.com.sg>
Subject: Re: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018

Another urgent a

Non & Féporting : 7 months

e

Liability : 100%

Without Prejudice.

Dear All



Preceding emails refer.

Case has been long protracted and been kept in abeyance for the past seven months with no sign of any
development at all.

This was a head to rear direct impact and under BOLA scenario, liability is 100 %. We do not
understand why you and or your Principal is investigating - what issue 777

Dear Mr Lau

Kindly assist to liaise with your Principal whether they are going to forward their offer or to repudiate liability,

Please revert. We will hold our hands till 05.12,18.

Thank you,

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: Asher Sng (LKKAuto) <AsherSng @lkkauto.com>

Sent: Friday, 23 November 2018 5:03:13 PM

To: William Tan Thoo Seng; HO Winnie

Ce: Aileen Tan Lee Noi

Subject: RE: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi William,



We refer to the email below,

We are inform that our insured still non reporting till date, our principal requested us to hold the matter for our

insured report.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Aute Consultants Pte Lid

phone: sB41-4051 | emal: gshenng@lkkauto.gom | fax 4741-4108
Blk 51, Poya Ukl Industrial Park, UbE Avenue 1. #02-25 | 5{408%33)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Thursday, 1 November 2018 10:08 AM

To: HO Winnie <winnie ho@axa.com.sg>

Cc: sawtheng khor@axa.com.sg; Asher Sng (LKKAuto) <AsherSng @lkkauto.com>; Aileen Tan Lee Noi
<aileentan @cdge.com.sg>

Subject: Re: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018

Without Prejudice.

Dear Winnie

Preceding emails refer.



Case has been long protracted for the past six months and till today, accident still not reported by your insured
driver.

Surprisingly, you informed us that you are currently investigating into this matter -

Not to let matter to be further protracted indefinitely, kindly confirm that you are going to repudiate liability.

Please revert,

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: HO Winnie <winnie.ho@axa com.sg>

Sent: Wednesday, 31 October 2018 2:53 PM

To: William Tan Thoo Seng

Ce: Asher Sng (LKKAuto); KHOR Saw Theng; CHAN Kian Chuan; Aileen Tan Lee Noi; OH Vale
Subject: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018 AXA list of outstanding
cases No : 242

WITHOUT PREJUDICE
Save as to Costs

Dear William,
We are still panding investigation on the matter.

Thanks & Regards

Winnie Ho, Senior Admin Assistant, Motor Claims Department
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AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: winnie.ho@axa.com.sg
Customer Care No. 1800 8804741 / Fax: (63) 6880 4838

redefining /insurance

Plaase consider fhe environment pefore printing this message

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are not the
intended reciplent of the message, please notify the sender immediataly

From: William Tan Thoo Seng ailto:williamtan @cdge.com.s
Sent: 30 October, 2018 11:01 AM

To: HO Winnie <winnie.ho@axa.com.sg>

Ce: Asher Sng (LKKAuto) <AsherSng @lkkauto.com>; KHOR Saw Theng <sawtheng khor @axa.com.sg>;
CHAN Kian Chuoan <kianchuan.chan @axa.com.sg>; Aileen Tan Lee Noi <aileentan @cdge.com.sg>
Subject: Fw: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018 AXA list of

outstanding cases No : L242

re l-"u-f'.i'.

Another gen 1tle

e U T
'_';.:i:l_:!“l.‘_.'.

QOutstanding : > 5n wonths

Without Prejudice.

Dear Winnie

Preceding emails refer.



Kindly be informed that this morning, we had communicated with Asher and she informed us that till to day.
accident still not reported by your insured driver.

Without protracting matter any further, kindly confirm that you are going to repudiate liability.

Please revert.

Thank you.

Best Regards
William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: Asher Sng (LKKAuto) <AsherSne @ lkkauto.com>

Sent: Tuesday, 4 September 2018 1:41 PM

To: William Tan Thoo Seng

Subject: RE: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018

Without Prejudice
Hi William,
We refer to the above matter.

Enclosed the replied by our principal.



G Reply EaReply All (5} Forward
Tue 4792018 8:21 AM

‘HW @ HO Winnie <winnie.ho@axa.com.sg>
d Request for Ol GIA report - O : SKUS666E SBMOOFCW
To Asher Sng (LKKAuto)

Hi Asher,
Insured yet to report accident.

Thanks & Regards

Winnie_Hu, Senior Admin Assistant, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811

Email: winnie.ho@axa.com.sg
Customer Care No. 1800 8804741 / Fax: (65) 6BBO 4838

We shall follow up with our insured and revert to you in due course.
Thank You.

Bes! Regords,

Asher Sng | Case Hondler

LKK &uta Consultants Ple Lid

phone: 6841-4051 | email gshersng@lkkguto.com | fox: 6741-4108
Bl 51, Paya Ubi Industicl Park, Ubl Avenue 1, #0225 | 3{408933)

From: Asher Sng (LKKAuto)

Sent: Monday, 3 September 2018 10:54 AM

To: "William Tan Thoo Seng' <williamtan @cdge.com.sg>

Subject: ACCIDENT INVOLVING SHB 6245R AND SKU 5666E ON 25/04/2018
Your Ref: SHB 6245R

Without Prejudice

Hi William,

We refer to our tele-conversation.

Our insured yet to report till date, we will follow up with our principal and revert to you once our insured
reported.

Thank You.
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Bes! Begards.

Asher Sng | Case Handler

LKK Auto Consultants Pe Lid

phone: 6841-6051 | email: ashersng@kkoute.com | fox: 6741-4108
Blk 51, Poya Ubi Indushial Park, Ubi Avenue 1, #02-25 | 5{408933)

This message and any allachmenis may contain confidantial, privileged or propriatary information. 1 you are not tha inlended recipient, kindly notity us
and delete this message and its attachments immediately. and please be advised [hat using, copying, distributing or disclosing any conlents thersin 15
Aot aliwed. Statements pertaining to any matter oulside our businessa are ot to be taken as endorsed by ComionDelGro Corporation Limited or its
relaled companies, The comments/propos als provided are for discussion purposes anly and are subject o approvals. $aothing herein shall constitute &
birding agreement batweaen the parties. Meither party shall ba baund in any way 10 any Lomm or condition except as agreed In awritien agreamen
signed by the duly authorised representatives of bath parties.

ComlornDeiGro - a Green Difice certified by the Singapore Emircnmant Council - is commitied 1o presening the enviranment. We encouraga you 1o
print this anly if necessary.

ComforDelGro Enginesring Pte Lid [Regisiration No, 199506048W)

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you
are not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If
you have received this message by mistake, please notify the sender immediately. Any views Or opinions
presented in this message are solely those of the author and do not necessarily represent those of AXA
Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and duly
authorized by the said companies.

This message and any attachments may contain confidential, privilegad or proprietary informaticn. if you a7e nal the infanded recipient, kindly notily us
and defete this message and its altachments immediately, and please be advised that using, copying, distributing or disclosing any contents fherein 15
ot allewed. Statements pertaining to any matter oulside our Dusiness are not to be laken as endorsed by ComfartDelGro Carporation Limited or iLs
related companies. The comments/proposals provided are for dissussion purpoges only and are subject to approvals. Mothing herein shall constitute a
bindirg agresmeant between the parlies. Neither party shall be bound in any way to any term or condition except as agreed in a wrillen agreement
signed by the duly authorised represantatives of both partes.

ComtanDelGro - a Green Office certified by the Singapore Enviranment Council - is commitled to preserving the envirenment, We encourage you 1o
grinl tnis only il nacessary.

CaminnDelGra Engineering Pte Ltd [Registration No, 198506048W]

This message and any attachmants may contain confidential, privileged or proprigtary informatiar. If you ara not the intended recipient, kindly notify us
and delate jhis message and its attachments immediately, and please be advised that using, copying. distriputing or disglosing any coments thergin 1S
et allowad, Stalements pertaining to any matter outside our business are not 1o be taken as endorsed by ComionDelGro Corporafion Limited or its
related companies. The comments/proposals provided are for discussion pUPOses anly and are subject to approvals. Mothirsg herein shall constilute a
binding agreement between the parties, Neither party shall be bound in any way le any term or condition excepl as agreed in a wrillen agrasmant
signad by the duly authorised representatives of bath parties.
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ComionDalGro - a Green Office certified by the Singapore Enviranment Council - is commitied 1o presening the environment. We ancourage you 1o
print this anly it necessary.

ComionDelGro Engineering Ple Lid [Registration No. 189506048W]

This massage and any atlachments may contain configantial, privileged or proprigtary intarmation, If you are not the intended recipient, kindly nodity us
and delete this message and its atachments im mediately. and please be advised that using, copying. distributing or disclosing any contants ersin is
not allowed, Stalements partaining o any matter qutslde cur business are net to be laken as endarsed by ComionDelGro Corparation Limited or ils
related companies. The comments/propasals provided are for discussion purposes only and are subject to appravals. Nothing herein ghall constilute a
binding agreement between the parties, Meither party shall be bourd in any way 1o any term or condition except as agreed in a wrillen agreem ent
signed by the duly authorised representatives ol boih partias,

CamianDelGro - a Green Office cenified by the Singapare Environment Cauncll - is commitied 1o presenving 1ha envirenment, We encourage you to
prind this cnly il necessary.

ComforiDelGro Enginesring Ple Lid [Registration No. 19950E048W]
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COMFORIDELGRO
ENGINEERING

OurRef: T 0418/ SHB6245R /WT(st)

Your Ref :
Date 3 03-May-18 CDGE Taxi Claims Dept
59 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508988
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAX| SHB6245R YOUR INSURED SKUS5666E
AND OTHER ON 25.04.18

\We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No :  SHB6245R which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SKU5666E
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair 3 507.95

2 3 days Loss of Rental @ & 115.00 perday ] 345.00

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fee 3 7.48

& GIA [ Police Report Fees ] -

6 Towing / Medical / Transporation Fees 5 -

Sub Total: S 860.44

HIRER'S CLATM

7 3 days Loss of Income @ b 80.00 per days 3 240.00
Total Claims: 3 1,100.44

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 7 pcs

b) LTA search slip/s of : SKUSB66E

¢) GIA/ Police report/s of : SHE6245R

d) Letter of authority from owner / hirer / operator
{ X ) Photocopiefs of Accident Scene Photals () Traffic Compound ([ )PIR
{ ) Witness statement/s (x) Rental Rate letter { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible.

Please rote that it is a condition of any settiement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Department

Tel: 6214 8737 Fax:6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

&. @ 9O

COMFORIDELGRO



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(MAF / PAF)
ACCIDENT INVOLVING |40 SHB6245R , SKUS666E ON 25-Apr-18 23:45
ALONG KILLINEY RD X SOMERSET RD
1/ We TOH LENG CHIANG(ZHU... (Hirer) NRIC No.: S8035730C
and/or (Relief) NRIC No.:

Taxi Mumber SHBGZ245R
nereby authorise ComfortDelGra Engineering Pte LEd({CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement ar compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3, To sign Discharge Youcher on myfour behalf.
4. To accept any payment {claim proceeds} In respect of the claim against third party and payment by chegque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"comfortDelGro Engineering Pte Ltd".

Date 26-Apr-2018

Mame of Hirer TOH LENG CHIANG(ZHUO NENGIIANG)

Hirer MRIC S8035730C Signature :

Address 886A WOODLANDS DRIVE 50 #10-5...
731886

Contact Mo. 90231916

http://cdgek2srv:82/Runtim e/Runtime/Runtime/Runtime/View/CDG.V...  26/04/201 8



COMFORIDELGRO ComfortDelGro Engineering Pt
ENGINEERING g

FORDELCGRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineeringe Ple Lid
A member of COMFORIDELCRO ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office:

205 Braddell Road

singaporg 574970

Kindly note that no receipt shall be issued unless requested.
CUSTOMER'S COPY




(O f‘x_f‘_; FOR |DELC|RQ ComfortDelGro Engineering Pte Ltd
ENGINEERING et

COMFORIDELCRO

GST REG. NO. M2-8921817-3 TAX INVOICE

ComfortDelGro Engineering Pte Lid
A member of COMFORIDELGRD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office:

205 Braddell Road

Qimgapore 579701

1
|
A

Kindly note that no receipt shall be issued unless requested A,
CUSTOMER'S COPY



Our Ref:  CT18040731 ,\
omrort

Date: 02 May 2018 =

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 25/04/2018 @ 23:45hrs
ALONG KILLINEY RD X SOMERSET RD
INVOLVING SKUSB66E

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB6245R (the "Taxi"). The Taxi was hired to TOH LENG CHIANG(ZHUO
NENGJIANG) IC NO S8035730C a registered hirer-operator of Comfort
Transportation Pte Ltd at the time of occurrence of the aforementioned accident at a
rental rate $115.00 per day (inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party’s insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Insurance Particulars Enquiry By Agents Detail

Enquire Vehicle Insurer
Vehicle Mo, Incident Date/Time

SKUSA66E 25 Apr 2018/ 23:45:00

| of 1

Search Status  Insurance Company Code

Sueressful Al2

Previous

hitps://vrl lta.gov.sg/lta/vrl/action! insPartDetai By AATFUNCTION ..

OK

Insurance Company Mame

AXA IMSURANCE PTELTD

26/04/2018, 4:22 PM



«

TP - SKU5666E - REPUDIATE

Type
© Question

Message
Hi all, fyna - approval given to repudiate the case.

LKK AUTO CONSULTANTS PTELTD (TP) =




