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LKK Auto Consultants Pte Ltd

8§ AL LS
- g ma 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
a—_— TEL 8256 3561 FAX. 6256 4315
Reg No 199607188R GST Reg No. 19-8507198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCEPTE LTD Ret CC4/ASM18007780/wb3
ﬁ: ‘Eg:u%r;g:HiEEE 068611 Dpte:: (27-04:2010 mlmulmmllw
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 20368 Veh. Inspected SKM 3660T
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 27/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mirt
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. 1 General Information
Accident Date 25/04/2018 Inspection Date
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159841
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




et Performance Motors Limited

A& sesbar =f the Siwr Derey Qrsep
Co. GBeg. Bo TIT4EIESW OET Eeg. Bo MO-CLaO08i-m

REF. Almumndis Scad 208, Rampeey Lysrygy Soad

Ear: Toakt Sentre
Simqapore SNRIAD

fime Zarky Perfcimasoe Cescre
Eingapcore 1¥PM1

Tel @)31M0LG0 (Haled & Aiminl ™=l Sl (AfterSales

BILFOLE] TATTwrRalew] Fas A ETT)

GST REG. NO

G

318, Alemmndrs Road
Dime Darry Wipinsss Tmrcize
Elmpapore 1L¥HA

twl. NYINTEDN Afteriales
231180880781 merczrad

Fax @S878EE3] [AfterSales
LLRE Mot srrad

: M2 - 0020081 - X
ESTIMATE

27 APR 2018

[ Estimate No. bl 46739 Page No. : 1 of 1
Date Estimated : 26/04/2018
| Prepared By : Kevin Leong Wai Kit )
(- ESTIMATE REPAIR FOR - - ACCOUNT - 40000 1
Mg Lip Chye (Wu Licai) Cash Sales - Service
1G Cantonment Road Singapore
#12-75
| Singapore 085701 ll
REGN. NO. CHASSIS NO. REGN. DATE MCDEL MILEAGE
SKM3680T S5E91389 27/09/2017 2161 G TOURER 0
DESCRIFTION VALUE

To repair on rear right side panel. rear nght nm & rear

bumper assembly

Fainting on rear right side panel, rear right rim & rear

bumper assembly

150500 (43w 212500 |

" [ 44°C 188400

To check electrical wiring systems at the rear section 15 177.00
for proper function

Sundries < 40100

Toral Labour 1: 4,226.00

DESCRIPTION IRk
DECOUPING RING PDC TORQUE CONVERTER 4 5.05 v s X 2020 f

Total Parts 20.20

)
o’ LKK Ayto Consultants herce notify
the Rapairer of the following:
'z l*ﬂl'\'&. 192% » To resurvey betorsisfier sorey painting
p r + To dinpley dacraged parls) du-ing resureey
Mﬂ.«lﬂ- '&‘ B :
‘Il‘-i_‘li_"\“["[ B s are subed o conlirmation
: - p——————
* 113 Pl pooficanoniy) i siossd 226.00
v . i ilemis| must s rsuregyed

O e it mﬂmrmlﬁ :rw'r S

dandlin, (3 itk ads o Labour 2 1 0.00

v J‘F _ ARXTEER "y Fanaew 3 0.00

"'“? Sgwtwl GST @ Th : 297.23

S Do
Grand Total 4,543.43

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY™
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Performance Motors Limited

& mernber of e Sme Damy Groag
Co Fmg, Mo, 1 74071558, GST Rag, Mo, M2-D0E00ET X

FINAL REPORT

Estimte Mo - Bl 46739 Page Mo,
[ale Estineted 26/04/2018
Preparad By Kevin Leong Wai Kit

REPAIR FOR = = ACCOUNT - 238
Hg Lip Chye (Wu Licai) AXA Insurance Pte Ltd
1G Cantonmant Road 8 Shenton Way
#12-75 #24-01 AXA Towar

Singapore 068811
Singapore 085701

REd NO HASS S NO REGN DATE NIEL M LEAZE

SKMIGE0T SE91389 27/09/2017 2161 G TOURER 1]
DESCRIFTION ORIGINAL PRICE DISC. % NETT
To make good the rear RH fender, rear bumper, rear RH 1770.00 10.00 1,583.00

rim include remaoving attachments to facilitate repairs and
knocking out dents caused by the accident

* To spray paint rear RH fender, rear RH nm and rear 1B84.00 10.00 1,695.60
bumper
To check electrical wiring systams at the rear section 150,00 10.00 135.00
for proper function,
* Sundries, 80,00 0.00 B0.00
DESCRIPTION UNIT PRICE QTY DISC.% NETT
# SUPPLEMENTARY ITEMS
Taotal Labour ; 3,503.60
Total Parts :
Total Labour & Parts : 3,503.60
Deduction for Excess : o
Total Repair Costs less Excess: 3,503.60
GST &7%: 245.25
Grand Total : 3.748.85

FinalReport SKM3680T, Page 1 Finalised by: Caroline DID: 63190174 Fax 64794601



Hsiao Tnng (LKKAuto)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 25 June 2019 4:07 PM

To: Hsiao Tong (LKKAuto); Asher Sng (LKKAuUto); Vic (LKKAUtD)
Subject: URGENT: E-receipt / SKM3680T

Dear Sirs

Please see emall below concerning your request for Titanium Coating, before and after invoice

Thank you

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6318 0174 Fax: 6479 4601

From: Kevin Leong Wai Kit

Sent: Tuesday, 25 June 2019 3:52 PM
To: PBSP

Cc: Sharon Heng L K

Subject: FW: E-receipt

Dear All,

Kindly refer to below email from owner of SKM3680T — Mr Ng Lip Chye
E-receipt from owner of SKM35680T (after)

Thank you

Regards,

Kevin Leong

Customer Service Advisor | Body and Paint
Performance Motors Limited

303 Alexandra Road

Sime Darby Parformance Centre

Singapore 159941

Hp (+65) 9116 5600 | Fax (+65) 6479 4601
Kevin.leang waikit@simedarby.com.sg

UNBEATABLE DEALS AWAIT

29 MAY - 30 JUNI

e FJ ."J

.|'[_.1'Tf EEIT

Find out more 2019

From: jason ng [mailto:lipchye@hotmail.com)
Sent: Tuesday, June 25, 2019 3:34 PM



To: Kevin Leong Wai Kit <kevin.leong waikit@simedarby.com.sg>
Subject: E-receipt

Hi,

As requested.



Thanks



3:43 al ? G

{ All Inboxes AN\
BUKIT BATOK OUTLET

RECEIPT

INVOICE #: Wed, 23 Jan

1473 19, 1:39pm

Lip Chye Ng

14-Stage Interior @ $369.00

$369.00

1 Fulfillment: 4- @ - -
Stage Interior $369.00$369.00

1 Coating @ $149.00
Conservation $149.00
Program

1 Fulfillment: @ - -
Coating $149.00$149.00

Conservation



3.43 lllj: ? @

{ All Inboxes AN\

1 Fulfillment: @ - -
Coating $149.00$149.00
Conservation
Program
Subtotal $0.00
GST 7% Tax (No

$0.00

Tax)
TOTAL 4 items $0.00
TO PAY $0.00

Served by: Fabian Chua Song
Wee at Bukit Batok Outlet

You are the heart of our operations

1 El H.—-I--:I-- n-rﬂﬂ-‘-lﬁ: ————— - ﬂlﬁ-
5



Sent from my iPhone

“This electronic mail content and any accompanying attachments (“the Message") is intended only for the named
addressee ["the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



8r2ar2018

&

hitps./'vp.smartclaims axa.com sg/claim-portalhimliindex-vendor-service-requests hMimi#/service-requesis/view-message/PserviceRequestNumber=42

Claim Portal

KE ALYT *.J|' Y ITD) -

<TP - Mandate IA> - SSMOOFAH [ACCIDENT INVOLVING
IR S A kDO L) O 25 042013

Type
8 Question

Message

Liability: 100%. Insured hit third party parked vehicle. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $4,099.85(all-in). TP-Mandate 1A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 28 June 2019

"



PN

Pie L Comparny Registration Mo, 1996071887

E,

) U AVE 1, #0225 PAYA URE ISTH S TRIAL PARK, SINGAMIHE 408858 TEL 2 (S RESAIERT FAX ¢ (RS Al2Sedl)

Immediate Advice
To : AXA Insurance Pte Ltd Date: 28/06/2019
Survey Details:
Date of loss 25-Apr-18
Date of appointment 27-Apr-18
Date of survey 12-Jun-18
Location of survey PERFORMANCE MOTORS LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SKM 3680T
Make and Model BMW 2161 GT LED
Date of registration 27/9/2017
Excess

Market Value 5110,000

Parf Rebate 553,867

Nett Loss $56,133

Repair details:

[Initial Estimate B 4,246.20 |

Proposed/Revised repair cost:

Parts 5

Check items [estimate) -] =
Labour s 3,503.60
Total 5 3,503.60
Lump Sum(if applicable) L =

[Number of days for repair | Adays |




T

-
i B A B

gi

(X - Company Aagistration Mo 199607 168R

7

S U AVE 1, FI2-25 FAYA LI INDUSTRIAL FARK, SISGAPORE S0 TEL ; i068) b2EAIEST FAN - (651 BSR4 NS

Remarks:

Liability: Insured hit third party parked vehicle.

Mandate:
Liability(TP) 100%
Proposed repair cost 5 3,748.85
Loss of use s 200.00 [4days x 550
Loss of rental 5 -
Loss of income 5 -
LTA search fees $ 2.00
Others (Titanlum Coating) 5 149.00
Proposed Total 5 4,099.85




Tiarz01e Claim Portal

« <TP-Mandate IA> - BMO FAHIJ;\CCI ENT INVOLVING
SIN 20365 Ol) & SKM 3680T (TP) ON 25/04/2018

Tyvpe
@ Question

Message
pls proceed. Tks

hilpsivp smanclaims. axs.com.sgiclam-portalhimiindex-vendor-service-requests himi#/sarvice-requesisiview-message/TserviceRequestNumber=42 n



Hsiao To LKKAuto

From: PBSP <pml-pbsp@simedarby.comsg>

Sent: Thursday, 18 July 2019 6:08 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: URGENT: E-receipt / SKM3680T “LKK REF: CC4/ASM18007780/T1pb3

Dear Hsiao Tong

We have instructions to accept your offer of settlement. Please proceed with payment.

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, 9 July 2019 9:16:29 AM

To: PBSP

Subject: RE: URGENT: E-receipt / SKM3680T *LKK REF: CC4/ASM18007780/T1pb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matier,

We propose settlermnent as follows: -

1. Cost of Repair (w/GST) $3.74885
2, Loss of Use [4days x $50.00) $ 200.00
3. LTA/GIA Search Fee 3 2.00
4, Titanium Coafing $ 14900

TOTAL | $4.099.85

Please confirm acceptlance,

"Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should nol be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4084933)

From: PBSP <pml-pbsp@simedarby.com.sg>
Sent: Friday, 28 June 2019 9:42 AM



To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: Re: URGENT: E-receipt / SKM3680T *LKK REF: CC4/ASM18007780/T1pb3

Dear Hsiao Tong
As requested, please see attached.

Thank you.

Regards,

Caroline

Clo Performance Mators Limited - Body and Paint
303 Alexandra Road Singapore 159841

DID: 6319 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@Ikkaut >

Sent: Friday, 28 June 2019 B:39:15 AM

To: PBSP

Subject: RE: URGENT: E-receipt / SKM3680T *LKK REF: CC4/ASM18007780/T1pb3

Without Prejudice

Dear Sirs/Mdm,

Thank yvou for your receipt{after accident).

Kindly let us have a copy of receipt for TITANIUM COATING (before accident).
Thanks.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: PBSP <pml-pbsp@simedarby.com.sg>
Sent: Tuesday, 25 June 2019 4:07 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic
(LKKAuto) <vicalpeh@Ikk .com>

Subject: URGENT: E-receipt / SKM3680T

Dear Sirs



Please see email below concerning your request for Titanium Coating, before and after invoice

Thank you.

Regards,

Caroline

Cio Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

From: Kevin Leong Wai Kit

Sent; Tuesday, 25 June 2019 3:52 PM
To: PBSP

Cc: Sharon Heng LK

Subject: FW: E-receipt

Dear All,

Kindly refer to below email from owner of SKM3680T — Mr Ng Lip Chye
E-receipt from owner of SKM3680T (after)

Thank you

Regards,

Kevin Leong

Customer Service Advisor | Body and Paint
Parformance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Hp (+65) 9116 5600 | Fax (+b5) 6479 4601
Kevinleong waikit@®simedarby.com.sg

UNBEATABLE DEALS AWAIT.

Find out more

From: jason ng [mailto:lipchye@hotmail.com]

Sent: Tuesday, June 25, 2019 3:34 PM

To: Kevin Leong Wai Kit <kevin.leong.waikit@simedarby.com.sg>
Subject: E-receipt

Hi,

As requested.



Thanks



3:43 all '

{ All Inboxes AN
BUKIT BATOK OUTLET

.~ RECEIPT
" INVOICE #: Wed, 23 Jan
1473 19, 1:39pm
- Lip Chye Ng

14-Stage Interior @ $369.00
| $369.00
- 1Fulfillment: 4- @ - -

Stage Interior $369.00$369.00

" 1Coating @$149.00
| Conservation $149.00
i Program
| 1 Fulfillment: @ - -
| Coating $149.00$149.00
| Conservation

| Program




3:43 all = @)

{ All Inboxes /AR

1 Fulfillment: @ - -
Coating $149.00$149.00
Conservation
Program
Subtotal $0.00
GST 7% Tax (No

$0.00

Tax)
TOTAL 4 items $0.00
TO PAY $0.00

Served by: Fabian Chua Song
Wee at Bukit Batok Outlet

You are the heart of our operations
In EA Detailer, everything we do
revolves around you.

&



Sent from my IPhone

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
if you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently
delete all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from
the Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



4272018 Claim Portal

LEKK AUTO COMSULTANTS PTE LTDH(TP) - Menu

. Service Request Details

Claim
SEMOOFAH

Reference

None #

Loss Date

April 25, 2018 J'-lﬂ‘nmi‘ ERURIL

Request Date

"
April 27, 2018 Coroli W ul

Due Date
May 7, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TR)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

D e W b " Areent Wark

Vehicle Information

Incident Vehicle Registration #
SKM3680T

Make
TPVD BMW

https:/ivp, smariclaims.axa.com.sg/claim-pontalhimlfindex-vendor-sarvice-requests, himi#/sarvice-requests/TsarviceRequasthumber=42270



4272018 Claim Partal

felEnu

SEMvVICe AOOTEss

Primary Contact/Insured

CHUA BOON KENG
BLK 272 TOH GUAN ROAD, #18-77. 600272, Singapore
26499694

Claim Handler

HO Winnie
6568804833
winnie ho@axa.com.sg

Additional Instructions

Messages Invoices History Documerts Assessmerit Metrics Motes

Pl Mpasige

hitps:fivp.smariciaims.axa_com.sg/ciaim-portalhimifindex-vendor-sarvice-raquasts himi#/sarvice-raquesis/?servicaRaquestNumbar=42270
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4

Kevin Lennﬁ Wai Kit

From: jasan ng <lipchye@hotmail.coms>

Sent: Thursday, April 26, 2018 1252 PM

To: Kevin Leong Wai Kit

Subject: Ng Lip Chye SKM3680T Receipt / Tax Invoice

Sent from J(@son's iPhone &
Begin forwarded message:

From: "EA Detailer” <po-replvinlv _com>
Date: 20 September 2017 at 17:55:52 SGT

To: lipchye@hotmail.com

Subject: Receipt / Tax Invoice

Reply-To: "EA Detailer” <invoicetvenadetailer com>

]

Making the REAL Difference

"IWE ARE SINGAFORE BEST AUVTODETAILER PROFIDING AMAZING CUSTOMER
EXPERIENCE AT AN AFFORDABLE VALUE"

EA DETAILER &) 5] JALAN TUA KONG SINGAPORE 437250}
EA DETAILER (@ 130 DUNEARN ROAD SINGAPORE 309436
EA4 DETAILER (i 30 BUKIT BATOK EAST AVE 659761

EAD XPRESS @0 265 TANJONG KATONG ROAD SINGAPORE 437052

BUKIT BATOK OUTLET

RECEIPT
Lip Chye Ng
INVOICE #: 138 Fr1, 29 Sep "17 4:53 pm

-1 Discount (@ $313.00

2 Prepayment: Coating Conservation Program (@ $148.00

-$313.00

$£296.00



1 x comphmentary Conting Conservation Program

EAD Titanium Coating

Subtotal
Tax (No Tax)
TOTAL 3 items
Credit Card (One Time Payment)
TO PAY
Served by Navarro Chan at Bukit Batok Outlet
You are the heart of our aperations
Nothing is more important than delighting von,
Feel free to engnge us anytime ot enguirv@ endetniler comy
Tha Clicear v degamedd v bave eoad, andsrviand and secept Bie Terns & Conditanas of Sake Ived on s pudeipilerpumierme sog-sunditigns.
vgtathg G

$599.00

$582.00

$0.00

$582.00

§582.00

$0.00



Hsiao Tnna [LKKAHtﬂ} e — —

From: PBSP <pmi-pbsp@simedarby.comsg>

Sent Tuesday, 25 June 2019 4:07 PM

To: Hsiao Tong [LKKAuto); Asher Sng (LKKAuto); Vic (LKKAuto)
Subject URGENT: E-receipt / SKEMIBE0T

From: Kevin Leong Wai Kit

Sent: Tuesday, 25 June 2019 3:52 PM
To: PRSP

Cc: Sharon Heng L K

Subject: FW. E-receipt

Dear All,

Kindly refer to balow emall from owner of SKM3GB0T — Mr Ng Lip Chye
E-receipt from owner of SKM3680T (after)

Thank you

Regards,

Kevin Leong

Customer Service Advisor | Body and Paint
Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Hp (+65) 5116 5600 | Fax (+&65) 6479 4601
Kevin feong. waikit@simedorby. com.s

UNBEATABLE DEALS AWAIT.

e " \ ..‘I! :l § .||. .'” -

=

Find out more

From: jason ng [mailtodipchye@hotmall.com]

Sent: Tuesday, June 25, 2019 3:34 FM

To: Kevin Leong Wai Kit <kevin.leong waikit@simedarby.com.sg>
Subject: E-receipt

Hi,

As requested.



Thanks



3:43 al ? [i_]'

{ All Inboxes N N
BUKIT BATOK OUTLET

RECEIPT

INVOICE #: Wed, 23 Jan

1473 19, 1:39pm

Lip Chye Ng

14-Stage Interior @ $369.00

$369.00

1 Fulfillment: 4- @ - -
Stage Interior $369.00$369.00

1 Coating @%$149.00
Conservation $149.00
Program

1 Fulfillment: @ - -
Coating $149.00$149.00
Conservation
Program

Subtotal $0.00



3:43 -I" F’:" @

£ All Inboxes N SN

1 Fulfillment: @ - -
Coating $149.00$149.00
Conservation
Program
Subtotal $0.00
GST 7% Tax (No

$0.00

Tax)
TOTAL 4 items $0.00
TO PAY $0.00

Served by: Fabian Chua Song
Wee at Bukit Batok Outlet

You are the heart of our operations

I“ En n‘*n:l’“_ n..n—-‘h:-ﬁ— - Jn
L]



Sent from my iPhone

“This electronic mail content and any accompanying attachments ("the Message") Is intended only for the named
addressee ("the Recipient”) and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies (“Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
ather malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”
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Performance Motors Limited

AXA Insurance Pte Ltd
8 Shenton Way
#27-01

Singapore 068811
Attention: Motar Claims

“Without Prejudice”

28 February 2019
ACCIDENT INVOLVING VEHICLES SKM3680T & SJN2036S ON 25.04.2018

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair S§ 374885
Loss of use S$ 200,00 (S$50.00 x 4 days)
Titanium Coating S§ 582.00
GIA search fee S$ 2.00
Total S§ 453285

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & GIA search slip

3. Copy of Identification Card & Driving License

4. Copy of Letter of Authonisation & Discharge Voucher

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours sincerely

1.

Teng W‘a\ Khan
Customer Service Manager, Body & Paint
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S)URLAVE 1, #01-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62563501 FAX 1 (063) 61384315

03 May 2018

Chua Boon Feng
Blk 272 Toh Guan Rd
#18-77

Singapore 600272

Dear Sirf Mdm

OUR REF : CC4/ASM18007780/wb3
YOUR REF : SJN 2036S

ACCIDENT INVOLVING SJN 2036S & SKM 3680T ALONG DSTA 1 DEPOT RD ON
25/04/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from Performance Motors Limited acting on behalf of the
owner of SKM 3680T against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the

following to Vivianlau@lkkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’'s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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S1UBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 62564115

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@Ikkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively

Yours sincerely,

Vivian
Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@Ikkauto.com

€.C. AXA Insurance Pte Ltd
(Motor Claims Dept)



Performance Motors Limited

& T T e 5w Dare Ut

LETTER OF AUTHORISATION

ACCIDENT IvoLvikg _SKM 3b8eT & STN 30348 o 354l

C

ly NE\ L' f’ f’ﬂ ‘H'; aowner of Vakicl= Ragistration No. Ll JE ¢oT
herady autnbrisz Parformence Mators Limited to submit, comesoong, negotiste and
s=itls my claim far cost of rspalr sndlor uninsurad lossas ensing fram tha shove accidsnt,

| further autheriss Performance Motors Limitsd 1o sxecuts, sign, s=al and dalivar all
documents whatsosver in ralstion to this matisr and ta sco=pt and recenve 2Ny paymsnt
du=10 ma inraspect of my claim aboye.

| her=by daclara that all acts and documents done by virtus of this Letter of Autharisstion

on my behalf shall b= good valid and sffectual to &ll intents ard plrposss whatsosvaras f
the same had besn done or 2x2cutsd by me in nerson,

| further confirm that the aseeoiance by Parformancs Motors Limitad =7 the settlsment

amountin raspact ot such clakm shall constituta tha full Gischarge of my claim in respect of
such ipssand damage.

Sigred by:

=

Narfe: Dats)
NRIC No.:

in tha presencs of:

Namsa: i-l-’tu.n Leainy Dzt=)

NFIC Mo

FORM B1V=RSION 1 =5EFT 2017
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) redefining / insurance

camper  : SEMOUFAH
INSURED  : (\upy Bun Kﬂ\‘j

DISCHARGE VOUCHER

We/l | N ‘I'.'!ﬂ L L')_‘I K NRICNO. > 7L L7914 F ) hereby agree to accept the
sum of dollars [Fow~ (Wugand Ninsty pnd ¥ tm;_tqn_'rl? [ ]
(s$ 40P9.95 ) paid to us/me by AXA INSURANCE PTE LTD as fufl and final sgttlement of all claims

of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.

STwo s b 9 as a result of an accident along [_{oporC 6f DI Buildivg (Lol 3y ]
on [ of which we/l were/was the dﬂvirf owner/ hirer/ pamﬁ’ger!riderfpilﬂnnf insurer

of motor vehicle no. [__S4 0 TLEaT

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [ Siw a-Ulb S in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. ES w>0M 64

Dated this____ 30 dayof /7 /Suly za;x'q
'_ i, A W,
Claimant’s Signature ]
NRIC no./ Company Stamp S ab32JINE

Occupation/ Business

Address

Telephone No. - 1 ??ﬂ QT"H

Witness's Name

Witness's Signature - L

Witness's NRIC No.

AXA Insurance Ple Lid (Company Reg. e 199903512M)

B Shenton Way, 82401 AYA Tower, Singapare 0EBE11

Customer Centre #8101

Tel: +65 GBB) 2EBH Fax: +65 6338 2572 Websile: whww BuE.CcOM. 5§



Performance Motors Limited
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SERVICE TAX INVOICE
Repalr COrder No. : B} 1275062 Page No. t 1 of 1
Invoice Number : 2065819 / WSB
Date IN 12/06/2018 i e b . 18/02/2019
Cust. Svoc, Advisor: Kevin Leong Wai Kit Payment Terme : 30 Days From Invoice
Invoice By : Sharon Heng
.~
—_—————————————————————
- CUSTOMER INFORMATION - - INVOICE TO - 238
Mr Mg Lip Chye (Wu Licai) AXA Insurance Pte Ltd
16 Cantonment Road B Shenton Way
#12-75 #24-01 AXA Tower
Singapore 068811
| Singapore 085701 . )
[ rean. nO. CHASSIS NO. REGN. DATE MODEL MILEAGE )
| SKM3680T 5E91389 27/09/2017 216I G TOURER 9690 )
Retal
- - - - 1LABOUR 1 - - - - = Price DISCH HETT
To make good the rear right fender, rear bumper, rear 1,770.00 10.00 1.593.00
nghi wheel nm and knock out dented area caused by the
accident. To remove and
install body parts in order to camy oul painting job
To respray rear nght fender, rear bumper and rear nght 188400 10,00 1,695.60
wheeal rim atc.
To check electrical wiring systems al the rear section 15000 10.00 135.00
for propear function,
Sundries. B0.00 0.00 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00 0.00 0.00
DATE OF ACCIDENT : 25.4.2018. 3RD PARTY CAR : SUN2036S
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTOD
CONSULTANTS PTE LTD ON 1262078 AT 320 PM.
AUTHORISED REPAIR BY MS VIVIAN LAU FROM LKK ON 2.5.2018
ViA E-MAIL
PROPOSE LOSS OF USE = 550X4. THE AMOUNT IS SUBJECTED 0.00 0,00 0.00
TO INSURANCE COMPANY COMFIRMATION.
TITANIUM COATING - $582.00, 0.00 0.00 0.00
GIA SEARCH FEE = 52.00. 0.00 0.00 0.00
Total Labour 3,503.60
b v
. 4
Labour Charges 3,423.60 Total Labour & Parts Charges =34 3.503.60
Parts Charges 3 0.00 Less Insurance Excess 1 0.00
Lubricant/Misc : B0.00 Invoice Total Amount Exclude GST : 8§ 3,503.60
GST & 7% =11 24525
Inveice Total Amount Includs GST : 8§ 3,7T4B.85

All amounts are in Singapore Dollars

Work was ca

rmed out subject to the Company's Terms and Conditions of Service.

Mo complaints will be entertained unless reparted within seven (7) days of the date of this invoice.
For credit purchases, interest @ 1% per month will be debited on overdue amounts.




invoice Page | of 2

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quiay #18-00, Si 048580
INSURANCE Frone -65 5224 0010 Fax. +85 5224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE Co egisiration No: M400017735

Third Party Insurer Enquiry

Our Raf No: GR-18-063388

[ate of Reguest 26/0472018 Your Ref No: Online Purchasea
Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 158841

Dear SirMadam

Enquiry Date 26/04/2018

Enquiry By Vi

TP Vehicle No. SJIN20365

Accident Data 25/04/2018

Enquiry Result

TP Vehicle No. Insurer {Period of Insurance Insurer Tal No
SJIN2036S AXA Insurance Pie Lid |06/02/2018-05/02/2018 5338 7288
Thank You

The images provided 1o you are taken from the original reports forwardad to the centras by tha membaers of the Genaral Insurance
Association of Singapare and we take no responsibility for their accuracy or contents and shall be under no lability whatsoswer for any
lags or damage arising out of or In connection with the reports or their images

This is a computer generated document and requires no signaturs

httns:fsineanore merimen com/elaims indey rfm® fieohoe=MT R ene® fiigenrtiom=den MHNLTNIR
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Raffies Quay #18-00, Singapore 048580
lNSURANCE Phone <85 8224 0010 Fax: <65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm
eyt e 8t s e g e e GST Registration No: M400017735
{ECORDS MANAGEMENT CENTRE

TAX INVOICE
Our Ref Na: GR-18-063398
Date of Reguest 26042018 Your Ral No Online Purchase
Parformance Motors Limited
303 Alexandra Road
Sime Darby Performance Cantre
Singapore 150941
Deaar SirffMadam.
Enguiry Date 26/04/2018
Enquiry By Vivi
TP Venicle No. SJINZ0363
Acciden! Data 25/042018
DESCRIPTION AMOUNT (S5)
TP Insurer Enquiry 1.87
GST Amaunt 013
Total Amount Dug (GST Inclusive) 200
Thank You.

This is a computer generated document and requires no signature

For GIARMC Official use:
Date
[%] GIRC [ ] Cash | ] Cheque

httns://sineanore menimen com/claims indey cfm?fisehoe=MTRensk fusenrtion=dsn F6MNATNR



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SJN 20365 {Insd veh) | Model: B.MW. 216l GT
SKM 3680T (TP veh)

Iﬂm of Accident: [25/04/2018

Global Sum Settiameant l I [ ] Yes [X] No

Repair Estimate 5 4 586.23

Final Repair Cost 5 3,748.85

Loss of Use ] 200.00 4days at $50.00 per day

Rental (if any) 5 days
|LTMGIA Search Fee | s| 2.061
[Dthers Titanium Coating | s| 149.ou|

Final Settlement Sum ] 4,099 B5

Is Third Party Workshop GIA Reglistered? [X] YES [ ] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA icable: ¥as/ No BOLA Scenario No
B} For GlA Registered Workshop: Ml Ape!
BOLA Liability; 100___{%) Assessed Lisbility ("), (%)

* Assessed Liability fo be filled anly for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |PERFORMANCE MOTORS LIMITED $ 40998
JOANNE LEE KHANG MIN 01/08/2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill: Rantal Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Raport/ Bill (if any)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 198607198R GST Rag No, 19-9507198-R

Affillated to Fedoration Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Ref ;. CC4/ASM180077B0/T1pb3g2
e ome: ovoozos | [N
ATTN:WINNIE Code : ASM
1i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 20365 Veh. Inspected SKM 36807
Policy No. VPA/P2025346 Coverage ($) 0.00
Claim No. SBMOOFAH Excess ($) 0.00
Assign From Assign Date 27/04/2018
2, Vehicle Particulars & Condition
Make & Model BMW. 216l GT c.c 1499
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WBAZDI20505E91389 Colour BLUE
Odometer 6690 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/60 R16 GOODYEAR 6 mm
L/H Front Tyre |205/80 R16 GOODYEAR 6 mm
R/H Rear Tyre |205/80 R16 GOODYEAR B mm
L/H Rear Tyre |205/60 R18 GOODYEAR 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/04/2018 Inspection Date 12/06/2018
Survey held at PERFORMANCE MOTORS LTD '
303 ALEXANDIRA ROAD
SINGAPORE 159841
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




TEL: 6256 35681 FAX: 62568 4315

LKK Auto Consultants Pte Ltd

o ;: Ja 51 Ubl Ave 1 ¥01-25 Paya Ubl Industrial Park, Singapore 408933

Reg Mo 1896071898R GST Reg Mo 19-9607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKM 3680T
Description of P Condition Estimate By | Our Adjusted
Qty pti arts nditi Workshop ($)) (s)
REPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 80.00 80,00
4|DECOUPING RING PDC TORQUE CONVERTER (SN) NOT NECESSARY 20.20
(CONSISTENT)
100.20 80.00
LABOUR
TO REPAIR ON REAR RIGHT SIDE PANEL REAR RIGHT 2,125.00 1,593.00
RIM & REAR BUMPER ASSEMBLY
PAINTING ON REAR RIGHT SIDE PANEL REAR RIGHT 1,884.00 1,605 60
RIM & REAR BUMPER ASSEMBLY
TO CHECK ELECTRICAL WIRING SYSTEMS AT THE L 177.00 135.00
REAR SECTION FOR PROPER FUNCTION
4 186.00 342360
GRAND TOTAL 4,286.20 3,503.60
RECOMMENDED COST OF REPAIRS ] | 350360
Report Ref No. CC4/ASM18007780/T1pb3q2
éﬁﬁ.’&' fﬁ”ﬂ E
[
MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automative Assessor

Automotive Assessor

DIRC LAMER OF LIABILITY TD THIRD PARTIES:- This Raport s made salely for the vss and Benafit of the Client nemed on thae front page of this Beport.

Mo llabisty of respanalbility whatsoever. (o conlact o
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