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S8M00FA3

CC4/ASM18007779/Aua3 

April 25, 2018

Apr 26, 2018 12:00:00 AM

August 29, 2019

April 27, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

PAST DUE: Report that

your work is blocked,

and modify the Expected

Completion Date.

Actions

Complete Work

SJF3442M

TPVD SUZUKI

SX4

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NUR RAUDHA BINTE MOHAMED HUSNI 

BLK 136 BEDOK RESERVOIR RD, #02-1401,

470136, Singapore 

96659376 

Raudha.Husni@wongpartnership.com 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

New Message

TYPE SENT FROM SUBJECT BODY

4/12/20 1:05 PM KHONG Lynn Q4 REVIEW 2020 - Kindly

advise status

Hi, if TP is not responding, kindly send the

2 wee...

8/29/19 9:23 AM KHONG Lynn Q3 REVIEW - KINDLY

ADVISE STATUS

Thanks

2/7/19 10:18 AM ANG Richard Re:MANDATE IA - FOR

APPROVAL

HI LKK, pls engage OI on the TP's claim.

We agree ...

1/31/19 5:55 PM LKK AUTO CONSULTANTS

PTE LTD (TP)

MANDATE IA - FOR

APPROVAL

THIS IS A TOTAL LOSS CASE. NO EST.

AVAILABLE. NETT...

5/8/18 9:23 AM LKK AUTO CONSULTANTS

PTE LTD (TP)

RE: Re:Proceed for DS Dear Ernest, Please be inform that our

surveyor h...

5/4/18 10:58 AM TAY Ernest Re:Proceed for DS Hi LKK team, TP repairer is calling our call

cent...

4/28/18 12:17 AM TAY Ernest Proceed for DS Return to seek mandate.

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

More 

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 



5/8/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=42300 2/2


