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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

- -

Cate | MNowfied | Est Submitted ] Ad) Assigned | Adj Rpt Adj Subrmitted Ins Auth'ed | Stalus _I
| . 2 d | InsAuth'ed tws —

i 27 Apr 2018 [ 27 ggazéllﬂ New Assi " :
( [ on | Cancal Case [

Claim Details Documents

) [t:reateﬁ hﬂn;yrnr]
1 o |eHanG YANG FA, 10: 520001588, Tel: +5596362311, Email; YANGFACHANG@GMAIL COM
 Main Claimant: | TECHTUME, Co, Reg. Mo.: 53191252C B
| o —

(20,04,/2018 13:00 - :59
Vehicle Reg. No,: |GZ9469C Date of Loss: -[138 Months and 21 Days From
| e il SR | B | LTA Reg Date (Man Yr)]
B277139715MP (Comprehensiva)
TP/ 556649 Policy/Cover Note No.: Coverage: 16/05/2017 -
15/05/2018

i E“’!Ec— _- - _-Pm_ﬁ_{'ﬁla'imann:

| T — ] | EXCRss: 5‘1 500,00
| Repairer: . Tlmwnl'k Garage Pte Ltd (HQ) 53 Ubi A'u'e 1 #01- -24, Paya Ubi Inuusmul Park, 408934 Ubi - Tel: 6844 241‘5

Handiing Tnsurer: I:;GEEEHM (Singapore) Pte. Ltd. (HQ) - Tel: +65 6527 7888 .., [Handled by Elaine Ngu Siau Mel - .

\Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 28/04/2018] |
Driver/Custodian (Insured):  |CHANG YANG FA (68 / Male), NRIC: S20001582, Tel: +6596382311

AEWHA‘I’ED H.l IL RECEIVED View all I Campose Cﬂn M;II

ALL ASSOCIATED TASKS View All | SearchTasks | Create New Task | Compiete | |

Due Date Priority  Type Task Group j Handlar Assigned By Completed On Created On Done?
Ko results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 27/4/2018



MMAT1E05I52E / National Assassrment Centra Sarvices - Ukl

ENTHY DATE & TIME: 23/04/2018 16:40
SUBMITTED BY: Jacksan Ho Zhao Tan

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleasa report correctly the details of the accident to speed up the claims process,
2. This Farm must be complated by the Policyholder andior the Authorised Driver,

3. Infarmatien provided must be as truthful and accurate as possible, Any wilful misrepresentation or wilholding of material facls may allow in

repudiate policy ability

4. The lssue and acceptance of this Farm by insurance companies is not an admission of pelicy liabikty on the part of the insurance companies,

5. Any false reperting may be referred to the Police for investigation,

&, This report will be forwarded by the insurers of the GIA Racords Mana
archiving and that coples of this reporl will, for a fee, be made available upen appBcation by interested parties.

7. By the ledgement of this repart ta the insurers, you hersby consent ta the archiving of this riport at the centre and 1o copies of the repert being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vahicle Registration Number
Insured/Policyholder
Name Of Ragistered Owner
Co Reg No

Email Addrass

Maobile Phone Mo

Altarnative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose far which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Note Number
Driver

MName of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
23/04/2018 16:49
20/04/2018 13:30
ALONG SELETAR RD
SINGAPORE

DETAILS OF OWN VEHICLE
GZ9469C

TECHTUNE
§3191252C
NOEMAIL

OFFICE-823999999

TOYOTA
DYMNA 150 MANUAL

WORKING

NO

THIRD PARTY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
THIRD PARTY FIRE AND/OR THEFT

NO
AZ29050172MKC

CHEW KOK CHEANG (ZHOU GUOQIANG)

S7201160J

04/01/1972

OUTDOOR

17/07/1990

27 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-93363518

OFFICE-93363518
NOEMAIL

SUrance campanies to

gemant Cantre established by the General Insurance Association of Singapare (GIA) for



Accident Sketch Plan

SHETCH PLAN

IMPURTANT NUTICE

Phuane eport o2 he detals of the accdent tw sperd up the claims process.

ikt R st be sounpletas i tha Posievbalgler nddor S Autlgrssg oriver.

ummunmlhuuwmmﬂMmiﬁMHMﬂm
facts may allow Insurance companies 10 rapudliste palicy lpullity.

The bsuss and atceptance nf this Form by insursnce companies ks nalt ba ackimlssion of policy lability on the part of the insurance
AT AT
A fighe capordnt iy ba refecred 1o Uve Police for Lwvagiian doc.

mwummmmmemrmdmmmwmmmﬂmﬂh\-ﬁumm
pusociation of Singapors (GIA] for archiving and 1hat coples of this regoet will for 8 fow be marks svallsble upon application by
Inbiscestod narties.

. iy thva Sodgment of tis repait v the Insurers, you hareby consent 1o the archiving of this report 3t the centre and to coples of

the report besag mada avaklalie aforessid,

 Formant under the Farsonil et Protection Act [RDPA)

| urwderstand, acknowledge, agres and consent that:

la) wmu.wwmpmmmm‘mmuw{'ﬂﬂmﬁumum“
dmwwpmmmllmwdm“uhﬂthﬂﬂmmmw
mmwnumnmmmhwmmmmmm

] pmmmmuuﬂ««dummmmummunmwwm
invesstigations relating to the clalms;

(i} investigating the sccident and /or my clims;

mrlarrﬁummmuﬁm vy instructions or responding to any enguiries by me;

WlmemmﬂHNMHmmm‘m or notices 1o ma,
Mﬂdmmﬂmmmﬂmwmmm of the sarme a1 woll as on the
external cover of envelopes/mall packages); andfor

(v} complying with applicable [aw i Wdiministering, proceasing, handiing and/or dealing with my claims.[collectively the
“Purposes”)
(b) il insureris) who have insured vehicie(s) Inweived In this accident and the insurers’ lswyers/law firms, may/are permitted
10 eollect, use, disciose and/or process my Personal Information for one or more of the above Purposes; and

{e} my Personal mmmm;muwwmﬂmmmmummmm providers or
agoents{including their tawyers/law flrma), which may be sited outside of Singapore, for one or more of the sbove Purposes.

-] nqhmﬂmhrmmwlﬂuhwlﬂd-ﬂmdhwm history for the purpose of fraud detection,
inwestigation and management In prasent and al future dalms.

(e} the infosmation so cubected under [d] above may ba shared / disciosed:

in mnrmmmwmmmmmhmmumwmm
rogulators, law enforcement ﬂmmumwﬂdhhwmﬁ,w

{m hmmmmwmmmmhnwmm

Reporting M%W
Marne.

Date & Thma: 'R NRIC/FIN Mo.:

Page 3 of 16
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Merimen e-Claims

«..CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER T“RACKIHG

Case Matiried |5 mitied  [Ad) Assigned . | Adj Rp [ A I  Submitted Ins Sratis -
' |27 Apr 2018 o T

Main |27 Apr 2018 iug:zgr s3$0, 00 |m,uu lt-::r.tm or Survey
| Edit Adj Rpt Edit Estimates | View Rpt i Sz

Main Reference Claim Details

Documents

Show All

'CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured: "_]lT:ﬂmE YANG FA, 1D: S2000158E, Tel: +6596382311,
Main |TECHTUNE, Co. Reg. No.: 53191252C

| Claimant: [
yehicle Res. | gzoasoc

TP / 556649 Policy/Cover

Claim Type: Note No.:

Email: TANGFACHAHG@GMA]L CoM

. | 20/04/2018 13:00 - 59

|B27713971SMP {Comprehensive)
| Coverage: 16/05/2017 - 15/05/2018

Vehicle Reg.

Policy No.
| EX1300C | (Clairmant):

Excess:

551,500, .00

F_!Epé;rer:

Teamumrk Glra-ne Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubl Industrial Park 408934 Ubi - Tel: 6844 2475

Handllng 'MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7886 ..

. [Handled by Elaine Ngu Siau Mei - 5594 2540]

; [1386 Months and 21 Days From LTA Reg Date (Man ¥r)]

- thl( Auto Corul.ll‘l:.lnt.t s Pte l..tll [HQ} Tel: 5256~ 3561

.. [Handied by BRYAN TANI] ..

. [Imm.Advice due 28/04/2018]

Drl-.-e;-,."Cusbu
dian
| (Insured):

| CHANG YANG FA (62 / Male), MRIC: S2000158E, Tel: +6596382311

AEEDCI#TED 'MAIL RECEIVED

= MSIG 5(5(31].-’1&!21}13] Eumwr report-urgent

Wiew All I _Compose Case Mail |

LL ASSOCIATED TASKS=

Due Date Priority Type Task Group Subject Handler

Mo results,

Assigned By

View All | _Search Tasks | _Create New Task | Complete |

Completed On Created On

Done?

hitps:/isingapore. menmen.comiclaims/index.cim *usebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=7040558extid=270019&8CFID=4325005.
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hitps:/isingapore merimen. comiclalms/index cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=7T04055&extid=270919&CFID=4325005... 212
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Upload Documents | U Upload Photos I Compose New Letter I

Merimen e-Claims

Claim Documents

*GZ9469C (556649)
[ET1500C]
TP

TECHTUNE
Apr 20 2018 1:00PM
[CHANG YANG FA]
Teamwork Garage Pte Ltd

.l.isessment Reports

| N o F. nalized On

1 27/04/18B 09:37
1

Phntucl_." Imag!s

iNl:: |Retahelfﬁeo.;der
|
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View | View in Browser ¥ |

dperpage v |
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@ |
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DOCUMENTS CHECKLIST
There are no document checklists configured.

_Reset | _Save | _Print |

!fﬂur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: ' Handling Insurer
| Note: Remarks are private unless you show it to other parties.
1
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111212018 Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: C33/MSG18007770/DBS2

Date: 02/11/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Palicy No: B27713971SMP
ﬁ:"_"““ ntVehicle 79460c Insured Vehicle No:  ET1500C
Date of Loss: 20/04/2018 Mature of Claim: T Claim No: 556649
IDENTIFICATION OF VEHICLE

Reg No: GZ9469C
Make & Model: TOYOTA DYNA 1.5T, 3.0 (M) Engine No: 1KD1528817
Reg. Date: 30/11/2006 (Man. Year: 2006) Chassis No: JTFAT35Y003000131
Colour: White: Odometer: 209075 km
Engine Capacity: 2982 co
Market Value/New Car Price: MIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/7T5R15 Rear Tyre Size: 155 R12C (D)
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 55 mm
Front Right Side: Yokehama 5 mm Rear Right Side: Yokohama 5/5 mm
The above valyes represent the remaining fyre treads depth
COST OF CLAIMS iﬂpairaf's_ - Adjuster's _ __E'i-i'_f;ran_cj_ ~ Diff %|
Parts 0.00 0.00 0.00
Miscellanaous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 27/04/2018

Teamwork Garage Pte Ltd (HQ)
Date Inspected: 14052018  Inspected At 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park
Singapore 408934

Estimated Pericd of Repair: 5.0 days
Adjuster:  BRYAN TANI Manager: CATHERINE CHONG KAI LING

NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspaection has been carried out fo the best of our knowledge and ability but
any other liability under any other circumstances is hereby expressly excluded.
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1172208 Adjuster Report

B) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REFAIRER WAS TOLD TO PREFPARE THE ESTIMATE.

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED. VEHICLE IS IN THE REGIQN OF $2,500.00 - §3,000.00
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11/2/2018 Adjuster Report

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 02 Nov 2018)

|Parts: MA TOYOTA DYNA 1.5T 3.0 (M) (Model not available in database)
!Lahnur: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for GZ9469C)

i'c'aliditjr: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected,

[ Report was unsubmitted during this print-out.
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11/2/2018

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Adjuster Reporl

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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