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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO
SLQ6767A AND FS3758G ON 19 APRIL 2018

From: Fan, Winnie-L\W

To:

Ce: Fong, Andy-SY, Chin, Lee-Ying

Sent:  Friday, 27 April, 2018 11:08:28 AM

Attachments: [ ] SLOBT67A- 26 APRILTIF

Hi LKK,
Kindly assist to survey.

Winnie Fan

AlG

Claims Service Associate

Claims | AIG Asia Pacific Insurance Pte. Lid.

78 Shenton Way #08-186 Singapore 079120

Fax +(65) 6835 7416

winnie-lw fan{@aig.com | www 3ig com.sq
IMPORTANT NOTICE

The informahion in this email {(and any attachments) (s confidential. If you are not the intended recipient, you must ol use or
disseminate the infarmation. If you have received this email in eror, please immediately notify me by "Reply” command and
parmanently delale the orginal and any coples or printouts thereof, Although this email and any attachments are believed to be free
af any virus or other defect that might affect any computer system into which it iz receied and openad, it is the responsibility of the

recipient lo ensure that it is virus free and no responsibilily is accepted by AIG for any loss or damage anising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail2.aig.com/formpostdir/safeformpost.aspx 27/4/2018



MEHHABOS2213 T Adax MARS PTE LTD
ENTRY DATE & TIME! 2000472018 14:12
SUBMITTED BY: MEILIM

Bukit Mzrah

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

I. Pleasa repor ;_',-‘_\rrl;:-:“.lr the detads of 1he accident to speed up the claims process.
2. Tris Form musl be compbeted by the Policyholder and/or the Authomsed Ciriver

3. information provided mwsl be as ruthful and accurate as possioke, Any wilful misrepresentation or withokling of materal facts may allow insurance companies

repusdiata pedicy abality

4, The izsue and acceptance of this Form by msurance companias is nol an admission of policy Liabiity on the part of the insurance comganes.
5. Any false reporting may be referred to the Police for investigation.

E, This repor will 3o farwarded by 1he insurers of the GLA Records Managemenl Centre establisned by the General Insurance Associalion of Singagore [GIA) for
archiving and that copies of this report will, for a fee, be made availlable upon applicaton by intaresind parties.

7, By the lodgemant of this repor 10 1he msurars, you hereby consent 1o the archiving of this report at the cenlra and [ copies of the repart being made available

alorasaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

20/04/2018 1412
19/04/2018 13:00
ALONG RD 1 YISHUN AVE 9 {(INFRONT ESS0)

Country'State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number FS3758G

Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

MName of Insurance Company
Type Of Coverage

Flaet Policy

Palicy Number

Cover Note Number

Driver

Mame of Driver

MWRIC Mo

[ate OF Birth

Ccoupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Number

Contact Number

EMail Address

ZULFIQAR BIN MAHMOOD
585150384
ZULMAHMOODIS@OUTLOOK.COM
(LOCAL) +65-84 285854
QOFFICE-84288854

Y AMAHA
RXZ

MOTORCYCLE

NGO

THIRD PARTY
MOTORCYCLE

FWD SINGAPORE PTE. LTD.
THIRD PARTY

MO

PMMCZ017-00000623

ZULFIQAR BIN MAHMOOD
595150384

09/05/1995

INDOOR

DB/05/2014

3 YEARS AND 11 MONTHS
MALE

{LOCAL) +65-84288854

OFFICE-B84288854
ZULMAHNMOOD25@OUTLOOK. COM
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Address APT BLK 762 YISHUN STREET 72 #09-418 SINGAPORE 760762
Pasicode

Was driver an employee of the Insured's Company NO

If Mo, Ralationship of the Driver with the Insurad  OWNER

Vehicle Registration Mumber of Driver's Own -

Vehicle -

Insurance Company of Driver's Own Vehicle o

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Waather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accidem

Was any body Injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have bean approached by unknown person|s) NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident raported fo the palice? YES

If Yes, Please state which Police Station

POLICE STATION NAME [OTHER] Y¥ISHUN NORTH M.F.C.
Was notice of intended Proseculion given? MO

If Yes against whom?
Circumstances of Accident

REFER TO POLICE REPORT NO:T/2018041%/2178 LODGED AT YISHUN NORTH N.P.C. ON 18/04/2018 AT ABOUT
1300HRS, | WAS RIDING A MOTORCYCLE WITH THE REGISTRATION NUMBER (FS3758G) ALONG YISHUN AVENUE 9
BESIDE ESS0 STATION TOWARDS YISHUN RING ROAD ALONG 2-LANE RAOCD. | WAS TRAVELLING ON THE MOST
RIGHT LANE. AFTER | RODE PASS THE TRAFFIC LIGHT ON THE T-JUNCTION SUDDENLY THERE'S A WHITE COLORED
VEHICLE WITH THE VEHICLE REGISTRATION NUMBER (SLOGTETA) HIT ME FROM THE BACK AND CAUSES ME TO FAIL
AMD CAUSES SOME INJURES ON MY LEFT ARM AND LEFT LEG. THE DRIVER (SLQ6T67A) THEN STOPPED HIS VEHICLE
OM THE SIDE AND HE PROVIDE ME HIS NAME AND CONTACT NUMBER AND DROVE OFF. DURING THE ACCIDENT
THERE'S A DRIVER BEHIND ME HAPPENED TO WITNESS THE WHOLE ACCIDENT AND PROVIDED ME A VIDED OF THE
ACCIDENT. THE VIDEQ FOOTAGE SHOWED THAT THE VEHICLE (SLOG767A) WHILE CHANGING LANE FROM THE LEFT
LANE TO THE RIGHT LANE. THE VEHICLE SIDE SWEEP MY VEHICLE FROM THE REAR LEFT AND CAUSES ME TO FAIL. |
HAD CONSULTED A DOCTOR AT YISHUN ONE FAMILY CLINIC AND THE DOCTOR DIAGNOSED THAT | HAVE A
ABRASION ON MY LEFT ARM AND LEFT LEG AND | WAS GIVEN 3 DAYS OF MEDICAL CERTIFICATE FROM DR CHUNG
KIAM WEE FROM 18/04/2018 TO 21/04/2018, THE DRIVER (SLQGE7ETA) INFORMED THAT THERE'S SOME DAMAGES ON
HIS REAR RIGHT SIDE AND MY MOTOR VEHICLE (FS3758G) HAD SOME DAMAGES ON THE SIDE MIRROR,CLUTCH
LEVER FRONT FORK SUSPENSION AND HANDLE BAR. DURING THE ACCIDENT THERE'S NO AMBULANCE AND
TRAFFIC POLICE WAS CALLED UPON TO THE SCENE. WITNESS:XIANG - CHINESE / 82586498 ( 6773 3116 DRIVER:
SLOGTETA - DANNY 40'5 [ BBG98833

Attachment(s)

Are accldent photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? MO
Details of Witness 1

Mame XIANG
Phone Number 82586498
Emait Address

Page 2 ol 23



Vehicle Registration Number SLAQETETA
Vehicle Make/Model/Colour PEUGEOT/RCZ 1.6 TURBO AUTOMHITE
Details Of Properies

Vehicle Category PRIVATE CAR
MWame of Driver DANNY
MRIC/Passport Number

Cantact Mumber BBESE833
Addrass

Postocode

Ingurance Company NMame

Mature Of Damage

Mo. Of Passenger {Including Driver)

Mame ZULFIZAR BIN MAHMOOD
Approximate Age

Injuries Sustain

Injured person in which vehicle? FS3758G

Were seat belts worn?

Was this injured conveyed fo hospital by
ambulance?

Address

Postcode

Page 3 of 23



Sketch Plan
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5972018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

] | Est iHad adi Assinne | Adj Rpt a | & _| mitted 5 AUl _,.__‘|_L 5
E ol haa | e’ il 4 4' T
ain | 3 | :
Edit Reg | e Il Edit Estimates | | View Rpt | ey

Main Reference Claim Details Documents

i CLAIM SUBFOLDER DETAILS = : |[Created by adjuster]

Insured: | MADELINE TURYA MAMALA, 1D: S7285573F

| Main  ZULFIQAR BIN MAHMODOD, ID: 55515038A
|8 | Claimant: !

: e R =
| Vehicle Reg. , |19/04/2018 13:00 - :59
| No.: [FR /50 Date of Loss! | 1513 Months and 2 Days From LTA Reg Date (Man ¥r)]

| Claim Type: TP/ 35949172065G Imﬁrig?:ver |1?nun31?gu ek
| Vehicle Reg. | } b LB L

Paolicy No. |
1 ?]?-fsu red): i A (Clalmant):

B .E:-<ce-55 |
_I_l_e_pair‘er Snun Hln Motor (HQ} BLK 1018 T]SHUM INDUSTRIAL F'ARK A #01-342, 768760 Yishun - Tel: 5?524393

||| Handling AIG Asia Pacific Insurance Pte, Ltd. (E:pﬂu} Tel: 65-6419-3000 . .. [Handled by Wui, Shnwn-KJ]

| Insurer; | Shawnkaijye.Wui@aig.com N o

- . LKK Auto Consultants Pte Ltd {HQ] Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ... [Final Rpt due

|| Adjuster: | 10/05/2018]

Claimant’s || pea) OPTIONS LLC - Tel: 64388039
5_-9!|c_l|l!nr:

| ASSOCIATED MAIL RECEIVED ' view All | Compose Case Mail J

| | There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Creata Mew Tesk | | Comgtete | |

Due Dato Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?

. |
| No results.

hitps:/isinga pnre.rnerimen.mmfdaims.findex.clm?fusebnx=MTHactjustar&lusaactiurr=dsp_v:lmhaadar&casaid=?m459&axtid=2?1n39&CFID=334TSD4EI&CFTOKEI
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Claim Documents

*FS3I758G (35949172065G)
[SLQG&767A]
TP
ZULFIQAR BIN MAHMOOD
Apr 19 2018 1:00PM
[MADELINE TURYA MAMALA]
Soon Hin Motor

View View in Browser ¥

3 per page. ¥l
| Thumbnail | Print |

Upload Documents ] Upload Photos | Compose New Letter t Upload Video | Upload Audig I
Photos/Images
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552018 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno 1sss07198r,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS3/AIG1BOOTTET/ISZ4B52
Date: 09/05/2018

REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd, Policy No: 1700031790
ﬁ:;"'_""""t Vehicle pgarsac Insured Vehicle No :  SLOBTETA
Date of Loss: 19/04/2018 Mature of Claim: TP Claim No: 358491720656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNeo: FS3758G
Make & Model; YAMAHA RXZ, 133cc (M) Engine No: 3B5253702
Req. Date: 17/07/2000 (Man. Year: 2000) Chassis No: ZMC253702
Colour: Red\White Cdometer: 827038 km
Engine Capacity: 133 cc
Market Value/New Car Price: MNIA
Sum Insured (S$): Market Value/New Car Price
CONDIT FVEHICLEATTHE T F RVEY
General Condition: Fair Stleering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2.75/18 Rear Tyre Size: 90/90-18
Front Left Side: Pirelli & mm Rear Left Side: Michelin & mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The abave values represent the remaining tyre freads deplh
COST OF CLAIMS Rapai'ru'r'_s- ﬁgjystéﬂg_ = - ﬁiﬁerqnu_:u Diff %
Parts 0.00 0.00 0.00
Mizcellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
NEPECTION
Date of Assignment: 27/04/2018

Soon Hin Motor (HQ)
BLK 1018 YISHUN INDUSTRIAL PARK A #01-342
Singapore 763760

Date Inspected: 27/04/2018 Inspected AL:

Estimated Period of Repair: 3.0 days

Adjuster:  Sebastian Yeang Wai Keen Manager: Ho Zhao Tian

NOTE: This regort represents our findings at the time and place of inspection stated herein. Such inspection has been carred out to the best of our knowledge and abilify but
any ather labiity under any olher circumstances is hereby exprassly exciuded.

hitps:/isingapore.merimen.comiclaims/index. cim?lusebox= MTRadjuster&fuseaction=gen_printrplécaseid=704469&exlid=2T1 039&CFID=3347 30404 CFTOKEN=E



52018 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT FENMDER WHEEL GUARD Scratched 0.00F “F
2 1 *FRONT HEADLAMP Scralched 0.00F *F
3 1 *FRONT WING MIRROR Scratched 0.00F *-

4 1 *FRONT LH SIGNAL LAMP Scratched 0.00F *F
5 1 *FRONT RH SIGNAL LAMP Scratched 0.00F -
& 1 *METER CASING Cut 0.00F i

i 1 *HANDLE BAR Cut D00F *-F
a 1 *HANDLE EAR BALANCER RH Cut 0.00F "-F
2] 1 *SIDE FAIRING Cut 0.00F *-F
110 1 *CENTER FAIRING Scratched 0.00F *~-F
1 1 *FOOT BRAKE Scratched 0.0OF “-F
12 1 *REAR FOOT REST Cut 0.00F ~F
13 1 *EXHAUST MUFFLER ASSY Dented 0.00F *F
14 1 *REAR BOX Cut 0.00F =

= *REAR BOX BRACKET Deformed 0.00F *~F

F=Franchise parl.

Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out. h

hitps://singapore. merimen. comiclaims/index cfm?fusebox=MTRadjuster&luseaclion=gen_printrplécaseid=7044 BE9&extid=27 10308 CFID=334730404CFTOKEN=5



5/8/2018 Adjuster Repart
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

i Report was unsubmitted during this print-out. j

< END OF ESTIMATES >
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