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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL 8258 3581 FAX 8256 4315

Reg. No 199607198R GST Reg Neo 19-9607188-R

Affiliated to Federation Internationals Des Experts En Automaobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16
CHARTIS BUILDINGSINGAPORE 079120

Ref CC4/LCR1BO0OTTE6/R 1wb3

Date 27-04-2018

IR

Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 2231L Veh. Inspected 5835 3406U
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2710412018
2, Vehicle Particulars & Condition
Make & Model c.c D
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/04/2018 Inspection Date 27/04/2018
Survey held at TOWER TRANSIT SINGAPORE PTE LTD.
21 BULIM DRIVE
SINGAPORE 648170
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REFAIRS




J (3

ESTIMATED ACCIDENT REPAIR COST

@ TRANSIT
ENGINEERING

<

EMT TIME BUS REGISTRATION
[recioenT 1800hrs I; SB534D6U
ACCIDENT DATE 19-Apr-18 BUS TYPE (50/00) oo
pn.u CAPTAIN NAME TAN LEE MING BUS ROUTE NUMBER
EMPLOYEE NUMBER BLIS ADVERTS [¥/N] N
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL COST)
Fart Na. Part ar item Descripthon Quantity Total Cost
7% GST 50,00
FiNAL TOTAL COST 50.00
SECTION 2; ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABOUR ITEM [PLEASE SPECIFY IF ITS ASSESSMENT, REPAIR OR LFRAY PAINT) TOTAL COST
TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING) '301_1 00
7% GST $35.00
FINAL TOTAL COST 5535.00

PAGE1




ESTIMATED ACCIDENT REPAIR COST

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT REPAIR COST b

SECTION &: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING COST &

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Date In Far Repairs 27/4/2018
Dute Out From Regain 28/4/2018
BUS TYPE (3D / DD oo Mumber of Days Under Repale 1
LOSS OF USE COST $400.00|
SUMIMARY
SECTION NO. cosT
1 $0.00
2 $535.00
3 .
" .
5 5400.00
ESTIMATED ACCIDENT
REPAIR COST 5935.00
(102634445
PAGE
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Sha.n'fah Nusaybah (Ms)
Senior Executive, Claims

Mobile +65 9848 1243

Cffice  +65 &BIT 1747
Email sharu!gh-@&ﬂwnmum

Tower Transit Singapore Pte Ltd
21 Bulim Drive, Bulim Bus Depot, Singapare 648170
TRANSIT Registration number 201419417K
\ 4 |

www towertransit sg

Traer Tram Group
P TR ]
Bt | thee Vs

Towsr Tranifd Sangapore
Bl Wik
Cufture &

HAM Awartdy 231

Disclaimer Tha &mail and any attached files may b cosncidental, privileged and intended aolety for the addresses. IT may not e reviewed, actod upon, Mled ot

ormmiusic ited 1o or by By other persor I wou have received ths emall by error, please deiete it and notify (he ssnder immediately The views enpreszsad nthis

amail are nol necessarily the views of Tower Transi

From: Sharifah Nusaybah Binte Syed Jamil Binshahab

Sent: Thursday, 26 April, 2018 3:31 PM

To: Supramaniam, Darshene <Darshene.Supramaniam@aig.com>

Cc: Tan, Lily (AIG) <Lily.Tan@aig.com>; Fong, Andy-5Y <Andy-SY.Fong@aig.com>; Kaur, Baljit <Baljit Kaur@aig.com>;
Lim, Sheng Yang <ShengYang.Lim@aig.com=; Chan, Yoke Shi <yokeshi.chan@aig.com>; Chin, Lee-Ying <Lee-
Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Fan, Winnie-LW <Winnie-
LW.Fan@aig.com>; Md Ishak, Mohd Imran <lmran.lshak@aig com>; Subramanian Kasi
<Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Kenny Tham
<Kenny.Tham@towertransit.sg>

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO 5LK2231L AND 5B53406U ON 19
APRIL 2018

WITHOUT PREJIUDICE

Dear Darshene,

Please proceed to appoint LKK for the PRI,

Thank you.

Sharifah Nusaybah [Ms)
Senior Executive, Claims

Mobile +5&5 9848 2243
Oiffice  +65 6817 1747



Emall sharifahi@towertransit.sg

Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417k

www. towertransit.sg

Tower Tranis ngapore
Bl Workpleoe
Cullure & Engapement

MAAS Asreh 200

Disclabrmer: This mmudl @nd any attached (lles may be concidental, privileged snd intended solely for the addresses. |t may not he reviewed, acted upon, (lied o
ammunicated 1o of by any other person, If you have received this email by o, plezse delete it and notify the sander immediately. The views spressed i this

wll are not necewsacily the views of Tower Trami

From: Supramaniam, Darshene [mailto:Darshene.Supramaniam@aig.com]

Sent: Thursday, 26 April, 2018 2:46 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah @towertransit.sg>

Cc: Tan, Lily (AIG) <Lily.Tan{@aig.com>; Fong, Andy-5Y <Andy-5Y Fong@aig.com>; Kaur, Baljit <Baliit.Kaur@aig com>;
Lim, Sheng Yang <ShengYang.Lim @aig.com>; Chan, Yoke Shi <yokeshi.chan@aig.com=>; Chin, Lee-Ying <Lee-
Ying.Chin@aig.com>; Abu Kassim, Noor Mariesa <NoorMarlesa.AbuKassim@aig.com>; Fan, Winnie-LW <Winnie-

LW . Fan@aig.com>; Md Ishak, Mohd Imran <Imran.lshak@alg.com>

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING MOTOR VEHICLES NO SLK2231L AND S5BS34060 ON 19 APRIL
2018

WITHOUT PREIUDICE

Your Reference : SBS3406U
Our Reference : 19413131275G003
Dear Sir/Madam,

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the
joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific Insurance Pte Ltd
Ken Waong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services




Jimmy Lee Priority Services

EC Looi - Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Formteam Adjusters Pte Ltd

Soon HanXin (Gary)

Formteam Adjusters Pte Ltd

Chow Bo Xiong

Formteam Adjusters Pte Lid

Chua 5oo Teck (Benjamin)

Formteam Adjusters Pte Ltd

Kalvin Ang

LEK Auto Consultants Pte Ltd

Xing Guo Qiang

LKK Auto Consultants Pte Ltd

Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd

Mohammed Rasul

LKK Auto Consultants Pte Ltd

Steven Foong

LKK Auto Consultants Pte Ltd

Wei lie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost of the pre-

repair survey carried out by the single joint expert.

Thank you

Darshene Supramaniam
AIG

Express Claims Adjuster Il, FNOL 5G Claims Operations - Auto
Shared Services - Malaysia | Global Business Services

Level 12, Menara Worldwide, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia

Tel +603 2719 6000 ext 100-2208 | Fax +603 2719 6150

From: Sharifah Nusaybah Binte Syed Jamil Binshahab [mailto:sharifah@towertransit.sg]

Sent: Wednesday, April 25, 2018 1:51 PM

To: AIG SGP, Claims-Survey; Tan, Lily (AIG); Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Lim, Sheng Yang; Abu Kassim,

MNoor Mariesa; Md Ishak, Mohd Imran
Cc: Subramanian Kasi; Wu Tzu Ying; Kenny Tham; Alvin Tan

Subject: Pre-Repair Inspection - Accident Involving SBS3406U & SLK2231L D.0.A: 19/04/2018

Dear Sir / Mdm,




PRE-REPAIR INSPECTION
ACCIDENT INVOLVING SB53406U & 5LK2231L ON 19™ APRIL 2018 AT TELOK BLANGAH ROAD AT ABOUT 1800HRS

We are instructed by Tower Transit Singapore Pte Ltd to notify you of a road accident on 19" April 2018 at abaut
1800hrs along Telok Blangah Road involving our bus, SBS3406U & your insured vehicle SLK2231L.

As a result of this accident, our bus has been damaged. Before we proceed to repair the damaged bus, please let us
know within the next 48 hours if you wish to conduct a pre-repair inspection of our bus. If we do not receive any reply
from you within the stipulated timeline, we shall proceed to repair the bus without any further reference to you,

Please contact us to arrange for an appointment to conduct the PRI,
Tower Transit Singapore Pte Ltd

21 Bulim Drive

Bulim Bus Depot

Singapore 648170

Contact Person: Ms Sharifah @ +65 9848 2243

Thank you.
Sharifah Nusaybah (Ms)

Claims Executive
E: sharifah@towertransit.sg | T: +65 6817 1747 | M: +65 9848 2243

Post & Registered Office 21 Bulim Drive, Bulim Bus Depot, Singapore 648170

Tower Transit Singapore Pte ltd | www.towertransit.sg
@ TRANSIT Registered in Singapore, Registration Number 201419417K
___.-_-__

DISCLAIMER: This amail and any attached files may be confidential, privileged and intended solely for the addresses. It may not be reviewed, acted
upen, filed or communicated to or by any other parson. If you have received this email in error please delete it and notify the sender immediately i you
dao nol wish o recaive general email communications, or you wish lo changal/updale your emall details, please email greyi@lowstransilco.uk to lell us
The views expressed in this email are not necessarily the views of Tower Transit

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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The views expressed in this emall are not necessarily the views of Tower Transit




Tower Transit Singapore Pte Ltd
TRANSIT 21 Bubkm Drive, Bulim Bus Depot. Singapors 648170
Ca Registration No. / GST Regsiration Ne. 201415417K
s Wabsae www towerranst 39 Emadl AFP@tcwsnanst sg

17-Oct-19

LKK Auto Consultants Pte Lid

Blk 51, Paya Ubi Industrial Park

Ubi Avenue 1, #02-25

SINGAPORE 408933

Attention: Khanchna| Case Handler

TEL . 6841 2006
REF: Accldent Involving SB53406U & SLK2231L D.0.A: 18/04/2018
- SIGNED DV & TAX INVOICE

e



TRANS
ACCIDENT REPAIR COST ENGINEERING
ACCIDUNT TIME BUS REGISTRATION
|mercmren 1800hrs Lm SAS3406U
ACCIDENT DATE 15-Apr-18 FU!‘M'I [soyon) oo
WLFS CAPTAIN MANE TAN LEE MING [H.ll ROUTE MUMBER
EMAPLOYED MUMBER BLIS ADVERTS [¥/N) N
SECTION 1: PARTS B CONSUMABLE ITEMS (MATERIAL COST)
Parl Mo, Part o fhesn Description Cuimrtity Totd Coit
TH GST 50,00
FidealL TOTAL COST 50.00
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
LABOUR ITEM [PLEASE SPECIFY IF ITS ASSERSAMENT, REPAIR DR SPRAY PRINT] TOTAL COST

TO REPLACESAEPAIR THE DAMAGED PARTS [INCLUDING SPRAY PAINTING) £300.00
7% GST £21.00
FiMAL TOTAL COST $321.00

PALE 1




ACCIDENT REPAIR COST ENGINEERING

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT COST)

TOTAL ADVERTISEMENT RIPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS [TOWING CO5T)

TOTAL TOWING CO5T §

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

Ot I Fer Repain 1742018

Dt Ot From Repiir 18/4/2018

BUS TYPI {50 / D) I Do Nismber e Cuys Linder Repair 1
LOSS OF USE COST S400.00

SUMMARY
SECTION MO cosT
1 0.00
H £321.00
5
']
5 S400.00
T $721.00

PAGE 2




Khanchnia (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Thursday, 20 June 2019 10:24 AM
To: sharifah@towertransit.sg
Cc: Subramanian Kasi; Wu Tzu Ying; Admin A: Hsiao Tong (LKKAuto)
Subject: RE- LOD - Accident Involving SBS3406U & SLK2231L D.O.A: 19/04/2018
Attachments: AIG RV SB53406U pdf
Tracking: Recipient Delivery
sharifah@lowenranat sg
Subramanian Kasi
Wu Tzu Ying
Admin A

Hsian Tong (LKKAuta)
Melkwani@kkauto com Delivered: 20,/6/201% 1024 AM

Without Prejudice
(save as o cosls)

Dear Sirs/Mdm.
wWe refer to the abave matter.,

We propose settlement as follows: -

1. Cost of Repair [w/GST) $321.00
2. Loss of Use |1 days x $300.00) $ 300.00
3. LTA/GIA Search Fee $§ 7.45

TOTAL | § 628.45

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoewver, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the lssues of
liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Bazlin Ahmad <Bazlin. Ahmad@towertransit.sg>

Sent: Tuesday, 15 October 2019 9:55 AM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>; SUR <sur@@lkkauto.com>

Ce: Subramaman Kasi <Subramanian kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit.sg=; Admin

A <admin-af@ lkkauto.com>
Subject: RE: LOD - Accident Involving SBS3406U & SLK2231L D.O.A: 19/04/2018 [GENTLE

REMINDER)
Dear LKK
1. Please be informed that Sharifah is no longer with Tower Transit. Please email

Bazlin.ahmad@towertransit.sg for all motor claim matters.
2. We accept your below offer. Kindly issue DV at your soonest.

1. Cost of Repair [w/GST) $321.00
2. Loss of Use |1 days x $300.00) $ 300.00
3. LTA/GIA Search Fee $§ 745
TOTAL | $ 628.45

Thank You

Best Regards

Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987
Mohile +65 9199 0025

Email  bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Ruglstration number 20141941 7K

www towertransit.sg

From: Khanchna (LKK Auto) <khanchnaia lkkauto.com>

Sent: Wednesday, 9 October, 2019 11:04 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah(@ towertransit.sg=>

Ce: Subramanian Kasi <Subramanian kasi@towertransit.sg>: Wu Tzu Ying <Wu.Zy(@towertransit.sg>; Admin
A <admin-alkkauto com=>

Subject: RE: LOD - Accident Involving SBS3406U & SLK2231L D.O.A: 19/04/2018 [GENTLE
REMINDER]




MW#

From: Khanchna (LKK Auta)

Sent: Thursday, 17 October 2019 12:07 PM

To: Bazlin Ahmad

Ce: Subramanian Kasi; Wu Tzu Ying; Admin A

Subject: RE: LOD - Accident Involving SBS3406U & SLK2231L D.O.A 19/04/2018 [GENTLE
REMINDER]

Attachments: AID DV.pdf

Tracking: Reciplent Delivery
Baziin Ahmad

Subramanian Kasi

Wu Tzu Ying

Admin &

Metkwan@kkauto.com Delivered. 17/10/2019 1207 PM
shupetiflidauto.com Delvared 17/10/2019 12207 PM
olivialnu@lkkautn com Delivered. 171042019 1207 PM

Without Prejudice
(save as to costs)

Dear Sirs/Mdm,
We refer 1o the above maltler,

Thank you for the acceptlance.

We aftach herewiih a copy of the DV for your turther action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matier amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be degmed [ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Lid

DID: 6841 2360| email: Khanchna@ lkkauto.com/Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ub1 Avenue |, #02-25 | S(408933)
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Tower Transit Singapore Pte Lid

2% Bulim Drres, Builim Bus Depol, Singspore BB1TO

Ca Regstraton Mo, [ GST Registration Ne. 201418417
Webaine www towenirensi sg Emmil AP@Etowsrtransi g

TAX INVOICE

Bill Te:

GST Reg. Mo 20141041TH

AIG Axla Pacific Insurance Pie Lid Invoice Mo, © AIG-201910-04
T8 Shanion Way #00-16 Invoice Date  17-0c1-2010
Singapore 842883 Terms
Coantract Mo
Atlertion; Molor Claims Department
GROSS
T
ltam | DESCRIPTION AMOUNT (S8} TAX RATE TAX (8%) AMOUNT (55)
Baing cost recavery regarding accident invalving SB534080U
and SLK2231L on 18 April 2018
1 | Cost of Repar 300.00 i 21,00 2100
2 | Lows of Use {2 days X $280/duy) 330,00 0% 000 330,00
3 | LTA imsurance Saarch fee 686 % Dag TAS
TOTAL §36.96 .48 G58.45

nmeres) shal be iewed from the dus dale of Ihe invoce 10 the date paymen (§ received, Tha mterest rate shall be al 7.5% pa. excepl when
IFre |8 an agreament n which case the applicable |ale intorest fale as per the agreament shall thke pracedonoe.

Far Bank Transfer:

Bark Name The Hangkong and Shanghal Banking Corporation Limited
Agcaunt Mame' Towsr Trangil Singapore Ple Lid

Bank Code: 7232

Branch Code’ 052 Collyer Quay Branch

Accourt Mo 052-364E22-001

SWIFT Code: HEBCSGSG
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
|CLATM SUBFOLDER TRACKING )
| Case |Notified Est Submitted | Ad) Assigned lad) Bp [Ag) Submirted  |Ins Auth'ed Status
| oy |20 0r 2018 Iopbra018 ss300.00 $$300.00 Pondig fur Sureny
L] m t
_tatie | . poe adimpe || ga exvmates | | view ot | Cancel Case |

Hain

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: |LCRF Pim Lid, Co. Feg. No.: NA
'u“““ .. TOWER TRANSIT SINGAPORE PTELTD, Co feg No. 201419437K
Vehicle feg. | . | 19/04/2018 18:00 - :55
Ne. SB53406U Date of LOSS: || 4 Manths and 18 Days From LTA Rsg Date (Man ¥r)]
Ciaim Type: TP / 194131312756 poley/Caver | 0999994760 (Comprehensive)
| Wehicle feg
hia. SL2331L m}, D-170691 54MFER
|Pravred): | - )
| Exrmey:

Repairer: Tawer Transit Singapore Pte Ltd (HQ) 21 Bulim Drive, Sulim Bus Depot, 648170 Jurong West - Tel: 1688950

Handing | a1G Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .. [Handled by Tan, Wilson-KL] Wilion-KL Tan(aig.com

Clamants | s First Capital Insurance Ltd (WQ) - Tel: 62232311

Adjuster; LKK Auto Consultants Fie Ltd (HQ) - Tei: 5256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 09/05/2018]
ASSDCIATED MAIL RECEIVED View Ml |  Compnse Cass Mall |

There are no mail for this cose.

ALL ASSOCIATED TASKHS™ wiew Al | Searcn Tasas | :mu.-'rmi compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
Na results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Menmen e-Claims

Claim Documents

*SBS3406U (19413131275G)
[SLK2231L]
™
TOWER TRANSIT SINGAPORE PTE LTD
Apr 19 2018 6:00PM
[LCRF Pte Ltd]
Tower Transit Singapore Pte Ltd

Page 1 of 2

Letters/Correspondences w| B
No |Fialeed On | LKK Auts Consultants Pte Ltd (HQ) Thumtnail | Print
1 |(oman "Third Party Express Settfement — Payment Breakdown 0| =i
Assessment Reports :prqg_E

Mo | Finalizes On AIG Asia Pacific Insurance Pre. Lid, [SG) Thumbnall | Print
1 |30/04/18 15:09 ﬂT‘MLmﬁn:mmLm @ | Losd i7m
Photos /Images 3 ~]| &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbaall | Print
1 |27/05/19 1710 | General View | @ | mevs | &
2 |2051917:10 | Genaral View 0| s |
3 |22/05/19 17110 | General View ) | Loss G | &
& |27/0501917:10 | General View | lsdrc | A
5 |7/05/19 17110 | General View 0 | leeawe | A
& |I7/05/1917:10 | Ganeral View @ awe M
7 |270519 1710 | General View 0O warc &
8 |27/05/1917110 | General View O wwws | B
& |ZnOs/1917:10 | General View 0| dwc | &
10 |27/05/19 17100 | General View 0| adiec |
11 |27/05/18 17110 | Ganaral View 0| wws | @
12 |27/05/19 17:10 | General View O s |
11 |27/08/19 17:10 | Genaral View 0| aws || A
14 |2705/18 17:10 | Relnspection Phote 0| wadwc | B
15 |77/05/1917:10 | Relnspection Photo Q| aaws | B |
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |27/04/18 13:58 | EMAIL FROM AIG DD 26043018 [ s

2 | ¥7/04/18 13:58 | TP GIA REPORT ) | Loed POF

y |ososns 1a:50 mmhmm:mmmmummmuﬂ 0O | 1osaror

4 |14/11/1910:06  WORKSHOP INVOICE @ | Load poF

% |14/11/19 10:06 Release Voucher D) | Load POF

6 |14/11719 10:08 LTA SEARCH s lL.oad POF

7 | 14/10/1% 10:06 LoD Load POF

Documents Checklist

| DOCUMENTS CHECKLIST

| Thare are no document checkiists configured.

neset | Save | HMJ

Show Remarks Ter [ Handiing Insurer
e BT arE reele i pou ibews d b0 e pEctEE

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/11/2019
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hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/11/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLK2231L (Insd veh) Model: VOLVO BITL 9.4 D (A)
SBS3406U (TP veh)

| Date of Accident: | 19/04/2018

Global Sum Setilement | - | [ ] Yes [ 1x] No

Repair Estimate - 535.00

Final Repair Cost - 321.00

Loss of Use - 300.00 1.00 days at $300.00 per day

Rental (if any) '$ 0.00 days

LTA / GIA Search Fee $ 7.45

Others: - 0.00

s
Final Setfiement Sum -5 628.45

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)
A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

i BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (9%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Paymaent Instruction: Payee's Breakdown

1} |Tower Transit Singapore Pte Lid i 62845
2) 5
3) -1
14 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation te Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 14/11/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd co reg no 156sc7198m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/LCR1B0077B6/R1KB3Q2
Datea: 14M1/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Palicy No: 0989894760
Claimant .
Vehicle No : SBS3406U Insured Vehicle No : SLKZ231L
Dale of Loss: 18/04/2018 Malira of Claim: P Claim No: 194131312756
| NTIFICATION OF VEHI
Reg No: SBS3406U
Make & Model: VOLVO BSTL, 9.4 D (A) Engine No: D9192910
Reg. Date: 01/08/2014 (Man. Year: 2014) Chassis No: YV3S4PO2SEA1ETE14
Colour Grean Odometer: 153238 km
Engine Capacity 9364 cc
Market Value/New Car NIA
Price
Sum Insured (S$); Market Value/New Car Price
Hl AT THE TIM
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yas Engine Modification: No Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 275/TO R22.5 Rear Tyre Size: 275/7T0 R22.5 (D)
Front Left Side: Michelin 8 mm Rear Left Side; Michelin B/8 mm
Front Right Side: Michelin & mm Rear Righl Side: Michelin 8/8 mm
The above valuss represent the remaning fyre reads depth
'COST OF CLAIMS - ~ Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 500.00 300.00 200,00 40.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 500.00 300.00 200.00 40.00
+ GST 7.00/7.00% (S§) 35.00 21.00 14.00 40.00
Neott Amount (S55) 535.00 321.00 214.00 40.00
+ Loss of Use (1.0 x $$300.00/day) (S5) 300.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (SS$) 628.45
INSPECTION
Date of Assignment. 26/0472018
Date Inspected: 27/04/2018 Inspected Al Tower Transil Singapore Pte Lid (HQ)
21 Bulim Drive, Bulim Bus Depot
Singapore 648170
Estimated Penod of Repair: 1.0 days
Adjuster: MOHD RASUL Manager: Khanchna Pothuraj

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=...

14/11/2019
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NOTE: This reporf represants our fingimgs af tha lime and place of napection stated hersin. Such inspection has been camied out to the beat of ouwr
knowiidge and ability bul any ofher fability wnder any offer oircumsiances /s hensly expressy sxclided

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019
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REPAIR DETAILS

Recommended Parts
There are ne now parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019
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Recommended Miscellaneous ltems
There are ne new miscellanecus tems selscted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE /REPAIR THE DAMAGED PARTS New 500.00 300,00
(INCLUDING SPRAY PAINTING)
Gross Labour Cost (S§) 500.00 300.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



