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LKK Auto Consultants Pte Ltd

51 Ubl Ava 1 #01-25 Paya Ubi Industrial Park, Singapone 408533

TEL: 8256 3561 FAX: G256 4115
Reg. Mo: 189607188R GST Reg. No. 18-9607T188-R

Affillated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTE LTD

B TEMASEK BOULEVARD
#18-01 SUNTEC TOWER 4SINGAPORE 038986

Ref CC4/FWD18007746/T1ea3

Date: 26-04-2018

Code: FWD

[

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKK 8584R Veh, Inspected SCY 1714A
Policy No. Coverage ($) 0.00
Claim No. 1201800003793 Excess (§) 0.00
Assign From Assign Date 26/04/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. i Description of Damages
5. General Information
Accident Date  28/03/2018 |Inspection Date 04/05/2018
Survey held at  TC AUTOCLINIC PTE LTD
25 LENG KEE RD
SINGAPORE 158087
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




= AUDIT TRAIL
1082018 cim veh Model Changed
26 Apr 2018
2 laa7 Clm Created
26 Apr 2018
A Adj Co Assigned
4 (2002008 agj Next Rpt Changed
26 Apr 2018
5 1g.27 Adj Mandate Set
6 f2APT2010  adj Adjuster Assigned
7 27 Apr 2018 Clm Registration
10:52 Modified
B 10 May 2018  Adj Im. Advice
21:28 Submitted
g IEMIZ0IE  a4i Rpt Initisted
15:28
16 Jul 2018
10 1528 Cim Dtl Modified
. 18 lul 2018
11 eog Clm Details Notified
12 fg ‘]3“.; 2018 adj Mandate Request
Date From
ACTIVITY
MNa record

4| 7| »| pateTo

Claim Audit

(204804} NISSAN QASHOQAL 1.2 DIG-T CVT ABS 2WD SDR (A},

[A]
HOW
MEI
KWAN

Reg Mo: SCY1714A. Acct Date: 2018/03/28. Claim Type: TP, Insurer: FWD Singapore PL [A]

&, Ltd. (HQ), TP Insurer: AlG Asia Pacific Insurance Pre, Ltd, (5G). Workshop: TC AutoC

linic Pte Ltd (Leang Kee)

HOW
ME]
KWaN

[A]

LKE Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Ad) Assignment. Suga  HOW

ested Adj. © AJAX [nspection Services Pte Lid,

MNext Rot:Final Rpt.Due Date: 2018/05/08

Approved:0.00.Relnsp:Ad] decides.

[Hone] -= MOHD TAUFIKH BIN HAMID

Pol No-=PNPVZOLB-00003111,

Next Rpt:Final Rpt.Due Date:2018/05/08

1PY Reg. Date: -> 2016/02/19,

Cur.Req:1393.61:LIABILITY: 100% B:28 4VEH CC O 2ND QUANTUM

MEL
KWAN
[A]
HOW
MEI
KWAN
[A]
HOW
MEI
EWaAN
[A]
HOW
MEI
KWAN
it
Clara LI
21 Rong
[A]
FHOW
MEL
KWAN
1a]
JDAMNNE
LEE
KHANG
MIN
[Al
JOANNE
LEE
KHANG
MiN
[&]
JOANNE
LEE
KHANG
MIN

- {a} cOR w/gsT: A

§1,21.01 + (b) LOR w/GST ; $192.60 (2days x $90) Total: a+b = $1,393.61 PLEASE R ASDer
EVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY.

Merimen Billing for this case - Transaction History

1801217

10/05/2018

21:38 Motk

LKK Auto LKK Auto
Consultants Pte | Corsultants Pte
Ld Ltd (HQ)

4|7 » Audit Type None

SCY17144

SKEKBSB4AR

v

Sng
Rong ¥

Go |

10.70



Print Received Message

This mail is azzociated with :

“SCY1714A (1201800003793)
[SKK8584R]
TP
BUSTAMANM BIN KOSHNI
Mar 28 2018 6:00PM
[CHEONG YEW MENG JYM]
TC AutoClinic Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 31/07/2018 21:32 PM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$1393.61) - SCY1714A - Claim Handler: Clara Li Zi Rong

Approved:1393.61.




TC AUTOCLINIC PTE
25 LENG XEE ROAD
‘SINGAPORE 159097

ESTIMATE
WORKSHOP
CONTACT NO
REFERENCE
DATE

LT0

: ACCIDENT/BODY REPAIRS
¢ LENG KEE
t 57038511
1 GOT/IC/TCAC/COR/ 2018
: 25-APR-2018

FWD SINGAPORE PTE LTD
6 TEMASEX BOULEVARD
f18-01 SUNTEC TOWER

S{038988)
TEL : 6820 BB3A
FAX :

ATTN ¢ CLAIM MANAGER

OWNER™S NAME 1 MR BUSTAMAM KDSHN]

ADDRESS : BLK 22978 CHOA CHU KANG AVE 2
#l8-74
5{6827297)

TELEPHONE NO : 92703365

TYPE OF CLAIM

POLICY NO + ‘Z100452656-02
VEHICLE NO +STYIT18A4

MODEL CODE i FRLARBZIIIUEA--A--
MODEL/YEAR : NISSAN DASHDAL 1.2
ENGINE NO ! HRA2229016A
CHASSIS NO i SUNFEAJI1U1S69768
MILEAGE : 51160 KM

DATE IN : 25/04/2018
LIABILITY : 0.00
EACESS CLAUSE 0,00
ESTIMATE BY t SHAWN CHUA CHU RONG

ACCIDENT DATE

¢ THIRD PRRTY CLAIM

r 28/03/2018

T . 13199714
P

q[ﬁ][&i (LS

5-“"’@ [klay P eaen

-y

LK Auto Consultants hence nofify
the Repairer of the following:
= To resurvey balora'afier spray peimting
« To display damoges) pan(s] during resurvey
« Parts prices aro subpec! o confirmation
« Third party survoy @ on 3 “Withou! Prejudics’ besis
* Ma ilegal modification|s) i sllowesd
* Supplemontary ilnm{s) must b resurveyed aod
Is sutsect (o final approval ram Insurance Company

Acknowiedged by Flepairer
Sgnature:
Dz




TC AUTOCLINIC PTE LTD
25 LENG XEE ROAD
SINGAFGRE 1580497

ESTIMATED LASOUR CHARGES FOR ACCIDENT VEHICLE REGN NO SCYLITI4A

ESTIMATED SURVEYOR'S

S/ND JDB CODE  NATURE OF JOB CHARGES  RECOMMENDATION
1 RS PERFORM RUST PROOFING & TREATMENT FOR AFFECTED 120.00 ¥
PANEL
2 A1 REPLACE WEVERSE SENSOR, NECESSARY ADJUSTMENT & 55,00 v’

FUKCTION TEST

3 127001 REMEW REAR BUMPER,UPPER PANEL,ENCRGY ABSORBER ETC 760,00 !‘i{? v
PANELS & REPAIR

4 22/002  RESPRAY REAR BUMPER IN 2 COLORS,UPPER PANEL 800.00 HP
§ 22/001 —BE—REFNT T TONSHEF-CHECK Lo v

B Z1/008 —EBMPCTMENTHEY-WASH-L VACIUM

TOTAL LABOUR CHARGES 1735.00



TC AUTOCLIMIC PTE LTOD
25 LENS KEE ROAD
SIMGAPORE 158097

MATERIAL LIST FOR ACCIDENT VEHICLE REGN MO SCY17144

DAMAGED PARTS & PRICES

S/ND PARTS DESCRIPTION PARTS NUMBER NETT LIST  S/NETT REMARKS
) RiGHT BeeR mRACKET . w0 was
2 LEFT BUMPER BRACKET 85221-4EADA 35,90 X W
3 CLIP (51,20 EA X 4) 01553-05833 4.80 adtle”
4 RIGHT BUMPER RETAINER 79184-4EACA 2.0 % »F
5 LEFT BUMPER RETAINER 75185-4FADA 23.80¢
6 ENERGY ABSORBER 85090- 4£AQ8 126.40 R
7 TOW HODK COVER BE07 1-4EADA 16.80 W
8 REAR BUMPER 85022-4EAQH 717.00 de =" v
9 REAR UPPER PANEL 69110-4EAMA 482.60 @
S TOTAL Cumoo om0 0.0
LESS DISCOUNT (NETT-20.00K, L1ST-30.00, S/NETT-.00K) 293,40 0.00 0.00
GRAND TOTAL Cume oo 0.0
OVERALL TOTAL mzsu _______________

LEGEND: REMARKS{ DK ) = APPROVED, REMARKS{ X ) = NOT APPROVED



TC AUTRCLINIC PTE LTD
25 LENG KEE ROAD
SINGARORE 159057

SUMMARY OF ESTIMATE FOR VEHICLE REGN NO SCYLT14A

TOTAL LABOUR CHARGES 1735.00
TOTAL SPARE PARTS CHARGES 1173.60
GRAND TOTAL 2%08.60 =

® A11 charges do? not include GST,

SURVEYOR'S PARTICULARS

z

SURVEYED DATE
AUTHORTZED DATE

EXCESS CLAUSE i 0.00
LIABILITY H 0.0
REMARKS :

PLS NOTE : This estimate is baced on visual imspection of the
affected vehicle. Should we reguire further labour
charges & spare parts in the process of repairs, we
-shall inform you accordingly.



TC AUTOCLINIC PTE LTD
25 LENG KEE ROAD
SINGAPURE 158007

FINALLZED ¢ ACCIDENT/BOCY REPAIRS
WORKSHOP ¢ LENG KEE
CONTACT NO ¢ BI038s11
REFERENCE 097/ 10/ TCAC/CCR/ 2018

PATE 25-APR-2018

FWD SIMGAPORE PTE LTD
£ TEMASEK BOULEVARD
#18-01 SUNTEC TOWER
3(038985)

TEL : 6BZ0 8888

FRX +

ATTH : CLAIM MANAGER

OWNER'S MAME : ML BUSTAMAM KOSHNI

ANDRESS + BLK 22978 CHOA CHU KANS AVE 2
#0R-Td
S{6B2297)
TELEPHONE NO + 92703366
TYPE OF CLAIM : THIRD PARTY CLAIM
POLICY WO : 2100452656-02
VERICLE NO 7 SCYLT148
MODEL CODE t FRLARBZJIIUEA--A—
MODEL/YEAR t NISSAN QASHQAL 1.2
ENGINE NO 1 HRAZZ290164
CHASSIS NO : SJINFEAJILUI569768
MILEAGE : 51160 KM
DATE IN : 25/04/2018
LIABILITY : 0.00
EXCESS CLAUSE 0,00
ESTIMATE BY. 1 SHAWN CHUR CHU RONG

ACCIDENT DATE  : 28/03/2018



L

TC AUTDCLINIC PTE LTD
75 LING KET ROAD
SINGAPORE 1590497

LABDUR CHARGES FOR ACCIDENT VEWICLE REGM NO SCY1714A

ESTIMATED SURVEYOR'S

S/M0 JOB CODE  NATURE OF JOB CHARGES  RECOMMENDATION
1 8PL PERFORM AUST PROOFING & TREATMENT FOR AFFECTED 120.00 .00
PANEL
2 R3l REFLACE REVERSE SENSOR, WECESSARY ADJUSTMENT & a5.00 55.00
FUNCTION TEST
3 12/001 RENEW REAH BUMPLR 760.00 190.00
A I7/002 HESPRAY REAR BUMPER IN 2 COLORS 800.00 300,00

5 IZfooa OC, RETUNE & COMSULT CHECK

6 FIf004 COMPLIMENTARY WASH K VACULM

TOTAL LABODUR CHARGES 1735.00 545.00



TC AUTOCLINIC PTE LTD

25 LENG KEE ROAD
SINGAPORE 155037

MATERIAL LIST FOR ACCIDENT VEWICLE REGN WO SCYI714A

S/ND FARTS DESCHIPTION
)R AR sk
# LEFT BUMPER BRACKET
3 CLIP (§1.20 EA X &)
4 RIGHT BUMPER RETAIMER
5 LEFT BUMPER RETAINER
& ENERGY ABSORBER

T TOW HOOK COVER

8 REAR BUMPER

9 REAR UPPER PANEL

SUE TOTAL

PARTS NUMBER

B5220-8EADA

B5271-BEADA

01553-06933

791684-4EADA

19185-4EADA

HEU90-4EADS

BEOTL-4FADA

BA0Z2-4EAOH

G9110-4EAMA

LESS DISCOUNT (METT-20.00K, LIST-30.00%, S/NETT-.00%)

GRAND TOTAL

OVERALL TOTAL

LEGEND: REMARKS[ 0X | = APPROVED, REMARKS[ X ) = NOT APPROVED

OAMAGED PARTS B PRICES

NETT

T
35.90

4.80
23.80
23.80
126.40

16.80

.00

LIST

S/HETT REMARKS

1

0%

118



TC AUTOCLINIC PTE LTD
#5 LENG KEE RDAD
SINGAPORE 159097

SUMMASY OF OVERALL CHARGES FOR VERICLE SREN WO SCYI7I4A

B e e I

NETT iTEM 121,480
LSS 20,008) 144,36
NETT AMOLNT BIF.A8
LIS 1M n.00
LESS 30.00%) .00
LIST AMOLNT .00
SPECIAL MNETT I1TEM 0.00
LES5 .00%) 0.00
SPECIAL WETT AMIUNT .60
TOTAL LASOUR CHARSES 545, 00
TOTAL SPARFE PARTS CHARGES 577,84
T0TAL CHARGES 112744
ADD 7 % GST 78,57

GRAND TOTAL l.m



LKK Auto Consultants Pte Ltd (coregno sssoriss)
51 Ubi Ave 1 #01-25, Paya Ubl industrial Park
Singapore 408933 _
Tel 6256-3561 Fax 6844-8805 Email sun@ikkaulo.com;assignmeants@ikkauto.com

To: FWD Singapore Pte, Ltd, From: LKK Auto Consultants Ple Lid

§ Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 0385986 Singapore 408833
Attn:  Clara Li Zi Rong Date: 10 May 2018

Preliminary Advice

Insured Vehicle No | SKKB584R
TP Vehicle Mo CBCY17144 Accidant Date  28/03/2018
Maka C NISSAN QASHOA Assignment Date : 26/04/2018
Date of inspection . 04/05/2018 Est. Duration of Repair 3 days
Inspection At : TC AutaClinic Ple Ltd (Leng Kee)

25 Leng Kee Road
Singapore 159097

Paint of Impact / General Description of Damages
The vehicle sustained impact / damages ...rear.... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 2890860
Revisad Amount 55 1,122.44
Check ltems (Estimated) 55 101.12
Total 5% 1,223.56
Lump Sum Repair 58

Total Loss Consideration

New for Old Valus 5%
Pre-Accident Value S5
COE ! PARF Rebate 5%
Salvage Value (5%
Margin for Repalr S5

Remarks

{ )} The vehicle is repairable al our adjusted amount. We have also confirmed excass and policy coverage.
Kindly let us have your-authorisation.

{ )} The vehicle is'uneconomical to be repaired, you are advised to invite tender for the wreck

{ X ) Other comments - We have not autharized repairs.



Letter of Claim for Third Party

insurance Company: ___FW0  Soceopy e JAd pate: &)~ 618
i LR

Address S e 'rY[- 'It'«..q.--_l

HI¥ i t"A_.'|L"|__ Towes

OB KL
Attention : Claims Department - Motor Cizims Manager
Dear Sir/Madam,
Subject: Accident involving vehide number SCN VTR H & SEK ESEY A st yoe

q'L‘fu‘ruiﬁx E3E on Y- R—=1Y

I am the owner of vehicle number =y 1T A which was Involved with the accident as menticned above. As the
accident was solely caused by your insured vehicie bearing registration number Sk A5%A N . | hereby submit my

clalm against your company for the uninsured loss which are as follows:

Excess Payment for OD Claim
Loss of Use (8§ ) for days

(T

Car Rentals as per Invoice attached
Search Fee

Cost of Repair

Others
Total Claim Amount

R T O T L L

Enclosed please find coples of GIA report, invoices & certificate of insurance for your necessary review.

Kindly.reply me within 14 days from the date hereof or alternatively let me have the full & final settlement for all uninsured loss
which amountedto$ | 5% (| , falling which | will have to recover all losses via legal action. Please also note your

prompt action will help to reduce the claim cost.

=

vome TN B gl

address:  BUE 2L THOA (e TG KK 2
R T sy

TelNo q'3{)1-—17""'3:131'3




Letier of Authority

1. Accident involving vehicle number 2 [Tk A & SkK ¥syh R at
BELE gq_ wlir Ry }i-'-.; on —IE"l A Sl 1 THIN
2 1, Rclamee B Kothe NRIC 06 550 A0, owner of motor
Vehicle no Y _iny f hereby authorize my repair workshop, namely
© Adchse B idd to act for me with respect to the following

a] To submit my claims for all loses including uninsured loss, rental car charges,
medical fees, excess payment and cost of repairs,

b) To resclving my claim as they deem fit, Including settling the matter on basis of
my contributing negligence if any.

¢) To receive payment for settiement of my claim and all payment be made payable
to the workshop for cost of repairs and other uninsured losses

d) To sign discharge voucher on my behalf

3 | understand that the claim for loss of use of my vehicle will be based on the number of

days estimated by the surveyor in his report to be required for repair. The actual number
of days may be more due to unavallability of parts, weekend, holidays and other
operational exigencies and | accept that it may not be possible to claim for the extra

days. Inaddition, any contributory negligence part of my claim can also affect portion of
my claim for loss of usage.

4, | further acknowledge that any settlement that workshop may reach on my behalf ison a
without prejudice basis and without admission of liabllity basis insofar as the driver/
owner/insurers of the other vehicle Is concerned.

5. For successful recovery of upfront Excess payment by claimant, the workshop shall
effect refund accordingly to the mode of upfront payment.

a) For upfront Excess payment by credit card, the refund shall be credited to the
respective Credit Card Account via Credit Card Company handling the
transaction.

b} For Excess payment by cash, the workshop shall refund the amount to the
claimant via chegue payment.

Dated this | (Day) of Suny (Month)__ ~© 8 [Year)

Claimant Particulars Autharized Workshop

Name: TR oy Workshop:  _1C A Ol Fle M
Address: Bl VAR (Vioh Lt ANG AV 3 Claim Officer:  Shuwe  Chy .

Hef3y 6823
Tel No: Ay THYTh

A
[;. o Signature e
i M S

Signature: v & Co. Stamp, _ J*

Email :




RELEASE

Claim Reference: 1201800003793
| Surveyor's Reference: | CCA/FWD18007746/T1ea3 ) S
TP Reference:; SCY 17144

We, TC AUTOCLINIC PTE LTD (* Waorkshop") hereby agree and confirm that we are authorized by the
owner [“Claimant”) of motor vehicle SCY 17144 ("Vehicle”) to accept the sum of $1,393.61, being the amount
claimed for $1,201.01 (repair costs), $192.60 [loss of rental/ use), $ - (lossof income), $ - (search fees)
as compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”) which
cccurred on 28/03/2018 (date of accident) at / along BKE TOWARDS KIE (location) involving vehicle no/s. scy
1714A and SKK 8584R,

This is pursuant to the inspection conducted on 04/05/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereatter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SKK 8584R be absalutely and finally exanerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behall of the Claimant in

any manner we deem fit,

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

Dated this 02 dayof My 2018

CLAIMANT

v €3

[Signed by the “Waorkshop” with Co. Stamp] [FWD's appointed surveyor with Co. Stamp)

MTH

For and on behalf of the "Claimant” Far and on behalf of FWD Singapore Pte. Ltd.
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www lanchong com

TC Aumfkmc Pte. Ltd.

1 Smh Lok ‘l'mu

Kea Foad, Si
maaulnmmnmw
Fegn Mo, 1991051998

NAME
ADDHESS

B TEMASEK BOULEVARD
TELEPHONE  #14-01 SUNTEC TOWER
MODEL E&20 sBBE
ENGINE NO FRLARBZJ11UEA--A--
CHASSIS NGO  HMRAZ2249016A
VEHICLENDO  SJUNFEAJ11UN562769

SCY1T14A

18 DESCRIPTION

{[& AutoLlinic |

e s " Tel B70a8811/12/10
e mm?
pu pome GEAG23 Tal: 64684081/2/3
G%Tﬂngn No.. 15-9105188-A

(0. HEG
INVIICE NO
INVOICE DATE WEz1023749
TERMS O07—-JUL=-201E
DATE REC'D CREDIT
SA/SE cB-MAY—Z2018
JOB NO CCR
MILEAGE EG140844
YOURREFERENCE . 0511680

097/1C/TCAC/CCR/Z018

AMOLUINT

FERFORM RUST PROCFING & TREATMENT FOR AFFECTED WNC
'\Il
E CE REVEHS aaUl IECELSAN ADJUSTMENT & 5E5.00
| [foly ES
EAR BUMP! 190.00
REAR BUMPEN N 20 iE 300.00
iC. HETUNE & NELUL HECH WC
OMPL IMENTARY WASH & VACUUM NE
545.00
'ARTS
{ [Pl ®ne 20 Efe X £
1..51.::" d @ $1.20 eagch [{Drs I JUE AT L&l 15 P 2B
REAR EBEUMPEH
iyl @ E7MT7.00 each (O178d:20.00% ATLH
SUBTOTAL &
HEMARKS
ACCIDENT INVOLVING SCYTT714A & SKKE5HB4R AT BKE
TOWARDS KJE ON 2B/083/18
M PARTY & RENTAI CLATM AGATNST FwD VIA
0, {EF 3 /EFWOTROBT
WL LAR
WORKSHOP MANAGER
i Cherrvariy® Twmmys -ang Conditinns of Serace (the "Conditions™] prntad ovarteal or attached 1o thim Thvoloe shall apgty 1o all Sandicas sat oUl sl
ISR 1 sl e stigel T sobsiect Lo e Sl ""”'I [ a1 T T ."'_."'.1|.‘|'\-l\. it g estes rreust e miacks &N gy il | 1va
' 1 s o tRiE voden athaPaneg @ aholl Do gEsurmed thint tha rvoics ol besn aoodptaEg ai oorsct and conclusie
CUSTOMER
PLLRSE DEAW & CHils PLwlf DRATED LINE
1IAF DaETE TIME

VEHICLE NO :

HELEASE H'Y




) TC AutoClinic Pte. Lid. {78 AutoLiinic

Service Cenlres

TANCHONG 1 Sixth Lok Yang Aood, Singapaore 620080 Tel: 62622212
. 25 K Rom, Si e 158087  Tel 6703651112113
913 Bukil Timah Rood, 5| 580823 Tel: BAE34001/2/3

www tanchong oom Regn Mo, 199705788R  GBT Regn No.: 18-9105786-R

£d. REG:

MAME INVDIGE NO
INVDICE DATE

ADDRESE TERMS

y DATE REC'D
TELEPHDOME ; SASE
MODEL i JOB NG
ENGIME NO | MILEAGE
CHASSIS NOD i I 1 YOUA REFERENCE
VEHICLE ND U EAJTTHITGE 3 i I CAC/CCHY

JOB DESCHIPTION | AMCUNT

OUR REF: SCY1714A4
SURNVEYEDR 8Y MH TAUFIEH FROM KK ASSIGNED BY FW .

p4/05/18
ATTACHED DOIRECT SETTLEMENT EMAIL FROM M5 ASHER Shi
FHOM LEK

STTACHED LETTER OF AUTHORITY
FAaCHED LETTER OF CLAIM FOR THIRD PABRTY
ACHED SATISFACTORY NOTE a7 ICITOAC/COCR /20

- 1

Insurance Co . FWD SINGAPORE PTE LTO

POTitcyY MNG. .- 210045265602

Clatih Type ..: DIRECT SETTLEMENT / THIR Al

v e 28-MAR=Z201 8

our Reft. .. agric/TCAC/CCH/ZO1 8

SUrYEYSr.....1 M/S LEK ENGINEERING & WMANAGEMENT SERVICES

£ iEt 4
-
LA
aali {5
AL
AMOLIN E |

{NB : NC=No Charge;P=Included in Package;W=Warran\y:G-GCoodwill)
DOLLARS: ONE THOUSAMD TWO HUNDRED ONE AND
CENTS ONE OMLY.

WORKSHOP MANAGER

W aned Cainditiand of Sevice {tha "Conditiona”) prinled ovarleat or sitached o this invoico shall apaly to all Serdcas et out abdvo
mrvy Arkrres Pditerng The Sornces atul De sdtyect to e Condifions. Any abwecticns 1o tha chargos n This invepds muest De made within eawan (7 s
s Pl ks of thaly Ireyonize, ofhdoreiss o gholl be sssumed that thig Inpolcs hos psen accaplioed os cormmact and ooncles)ee

CUSTOMER

P RS TEAR AT f b ERNTTS 1 ned
ECLIFITY SR HIATE TIME

AELEASE Hy

VEHICLE NO :



4

oo | e

DOWNTOWN

www.tanchong.com

C AUTO CLINIC PTE LTD
25 LENG KEE ROAD

5(159097)
ATTN : KELVIN HENG

RENTAL CHARGE FROM 30-MAY-2018 TO Ot1-JUN-2018
JASHQAI 1.2 DIG-T CVT ABS 2WD - SLP9751E
{BUSTAMAM BIN KOSHNI)

DOWNTOWN TRAVEL SERVICES PTE LTD
19 Lorong B Toa Payoh Singapors 318265

Tel (65) 63341700 Fax (55) B3064677
Co. Reg. Mo. 1884-03671/H
GST Reg, No. M2-0067432-4

GST Reg No.

Tax Invoice

Inv. date...:
Print date..:
Print time..:
Page no..... :
Agreement no:
Salesman....:

TOTAL SGD(BEFORE GST)

N.B. Cheques should be crossed and made payable (o
DOWNTOWN TRAVEL SERVICES PTE LTD
Interest at 0.05% per day on overdue account. Tams
of payment strictly 7 days.

GST(7%)
TOTAL SGD(AFTER GST)

N3

M2-0067432-4
31012873
01-JUN-2018
01-JUN-2018
17:23:37

1
TP2017786
AK

Amount

ﬂ.ull.l _|.||:,i_ T nEh e




Merimen e-Claims Page 1 of |

Direct Settlemant

|CLAIM SUBFOLDERTRACKING =~ R
| Case MNotified Est Subrmitted TM} Agsigned T."-d] Aot Ay Submitted Tns Auth'ed Status
26 Apr 2018 Pending for Survey
_— 27 Apr 2018 00:00 £%1,122.44 | “I,IHAT i
Eul:ml - . EdltMJRptI I_Eﬂlt[ltlmutu View Rt | - c ':"“‘I

Main Refarence Claim Details

CLAIM SUBFOLDER DETAILS e
Insured: CHEDNG YEW MENG JYM, [0 576137030

Main . 1
Clalmants BUSTAMAM BIN KOSHNI, 1D: 521633634 |

 |[Created by adjuster]

Vehicle Reg. . |28/03/2018 18:00 - :59 l
No.: SCY1714A Date of LoSS: | o yionths and @ Days From LTA Reg Date (Man ¥ej] |
\Claim Type:  [TP / 1201800003793 ?ﬂi‘:"‘ﬁ"_" BT | pNPV2048-00003111 (Comprehensive) g
\Vehicle Reg. :
Ne. SKKBS84R E’Hr::i:- 210045265602 i
|{Insured): : |

TC AutoClinic Pte Ltd (Leng Kee) 25 Leng Kee Road, 159057 Leng Kee - Tel: 67038511
FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li 21 Rong]

|Kepmrer:

| Handling

| Insurer;

| Elaimant's
Insurar

AIG Asla Pacific Insurance Pie. Litd. (S8) - Tel: 65-6419-3000

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt dus
0B/05/2018]
|ASSOCIATED MAIL RECEIVED view Al |  Compose Case mail |
|+ FWD_SG (31/07/2018): Alert - Adj Mandate Approved [$$1393.61) - SCY1714A - Claim Handler: Clara Li Zi...

il-'-ﬂ:lLH!.EF.'

[ ALL ASSOCIATED TASKS=
Due Date  Priority Type
No resuits.

wiew All | Search Tasks | Create New Task | compiate |
Assigned By Completed On Created On Done?

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 28/8/2018



Mernimen e-Claims

Claim Documents

*SCY1714A (1201800003793)
[SKKB584R]
TP

BUSTAMAM BIN KOSHNI
Mar 28 2018 6:00PM
[CHEONG YEW MENG JYM]
TC AutaClinic Pte Ltd

Page | of 2

Upload Documents | Upivad Photos | Compose tew Letter | View [View in Browser

Letters/Correspondences B [1oerpage  [v] M
'No_ | Finalized On LKK Auto Consultants Pte Ltd (HQ) I Thumbnail| Print
1 i_{_uran:} Third Party Express Settlement - Payment Breakdown | nl Edit | i
A_uu_mnnt_lup;m LL_E_PE e ‘"I M
No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |10/05/18 21128 Adjuster Immediste Advice O | Leaarmm
Photos/Images 3 per page ¥
No |Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) - [ Thumbnail | Brint
1 03/07/1812:10  Odometer Reading 0 | tsdiwc | B

2 [03/07/1813:10 | Chassis Number 0 Laws | A
3 (03/07/1B13:10 | General View 0 | Load e

4 |03/07/18 13:10 General View 0| adwe | A

5 |03/07/1813:10 | General View 0 | wars | A
6 |03/07/18 13:10 | General View © | e | A |
7 03/07/3B 1310 | General View 0 | toades | A

8 |03/07/1813:10 | General View 0 | adiwvs | A

9 |03/07/1813:10 | General View O | wars | A
110 0307/1B13:10 | General View | dws | A
11 03/07/1813:10 | General View 0 | adirs | M
12 (00081310 General View O [ cors | @
13 |03/07/1813:10 | General View - o | @ | tosarws | &
|14 |03/07/18 13:10 General View 0| cadaws | @
15 03/07/1813:10 | General View 0 | waaws | & |
16 03/07/1813:10 | General View O | edwrs | & ﬁ
17 03/07/1813:10 | General View - O | wdwc | A |
(18 [03/07/18 13:10 | Geners! View o O | ozdwc | A |
l19 03/07/18 13:10 General View 0D | wceaws | A
_zi:h_ 03/07/1813:10 | Ganeral View © | tcadivg | B2
21 |ps/07/18 13010 | General View B ceirc | @
22 |03/07/1813:10 Reinspection Photo O | oad e
. _E_ZI_. 03/07/18 13:10 Mllﬂp.cﬁm: Photo. _— = D | Loadirc =3
|

Documentation [1 ;)
Ne [melabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) | Thumbinall| Print
1 |26/04/1819:38  EMAIL - FWD TO OI DD 26.04.2018 . . .._3 Load POF

2 |26/04/18 19:28 | TP ESTIMATE Load POF

3 |26/04/1819:28 | TP GIA REPORT - B @ | ioasror

4 |26/04/18 19:28 | ACKNOWLEDGEMENT EMAIL TO FWD DD 26.04.2018 0 | iossFoF

5 [14/05/18 23:44 | TP ESTIMATE - MARKED © | Load FoF

|6 18/07/18 15:33 | WORKSHOP IMVOICE D | Losd rOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/8/2018



Merimen e-Claims Page 2 of 2

|L.utt¢r-f:mmpnndunm [1 per page E &4

{Mo_|Finalized On 'LKK Aute Consultants Ple Ltd (HQ) — |  Thumbnail | Print
7 |18/07/18 1533 |RENTAL RECEIPT ) | €y | oadeoe |
|8 |28/08/18 15:55 Release Voucher | LoadFpE

{3 |2B/0B/18 15:56 AUTHORISATION TO ACT FORM 8  ceapor

|10 |26/08/18 15:56  |LOD Load POF

Na |Finalized On | FWD Singapore Pte. Ltd. (HQ) — — Thumbnaill | Print |
i_‘l._i__l?fﬂ#ﬁ&_i_ﬂ-:ﬂ |O1 GIA Repart | ® | icadeor | |

Documents Checklist
' DOCUMENTS CHECKLIST Reset | save | print ||

Wm are no document checklists configured, I

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To:! D Handling Insurer
Mote Bermarus re private uniess you show & to sther garkieg,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/8/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

{(PAYMENT BREAKDOWN)
[‘d’uhiﬂla No: SKKB584R (Insd veh) Modal: ISSAN QASHQAI 1.2 DIG-T
SCY1714A (TP veh) VT ABS 2ZWD 5DR (A)
| Date of Accident: |28/03/2018
Global Sum Settiement | :| [ ] Yes [X] No
Repair Estimate L 3,112.20
Final Repair Cost -] 1,201.01
Loss of Use - days at $0.00 per day
Rental (if any) - 19260 2 days
LTA / GiA Search Fee % 0.00
Others; '3 0.00
&

Final Settlemeant Sum '8 1,383.61
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
helow)
A) For Non GlA Registered Workshop: Agreed Liability (%)

BOLA Applicable: Yes/ Me- BOLA S io No:
B) For GIA Registered Workshop: 28 pRica ¢ cenane e

BOLA Liability: 100 (%) Assessed Liabllity (*): 0 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |TC AutoClinic Pte Lid '3 1,393.61
2) - 3
28 Aug
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pie Lid Date

Please attach all the supporting decuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 28/8/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd co regnoe1sssarieer;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4FWD18007748/T1EA3QZ
Date: 28/08/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Policy No: PNPYZ018-00003111
ﬁ':':“"'“t Vehicle cov1714a Insured Vehicle No: SKK8584R
Date of Loss: 28/03/2018 Nature of Claim: TP Claim No: 1201800003793

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SCY1T14A
Make & Madal m}SSAN QASHOAL, 1.2 DIG-T CVT ABS 2WD 5DR Engine No: HRA2229016A
Reg. Date: 19/02/2016 (Man, Year, 2015) Chassis No: SJNFEAJ11U1569769
Colour: Maroon Odomeler: 51645 km
Engine Capacity: 1197 cc
Markel Value/New Car Price: N/A
Sum Insured (S§): Market Valua/New Car Price
IT F F Y
Ganeral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modiffication: Mo  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 215/80 R17 Rear Tyre Size: 215/80 R17
Front Left Side: Continental & mm Rear Left Side: Continental 8 mm
Front Right Side Continental 6 mm Rear Right Side: Continental 8 mm
The above values represent the remaining fyre freads depth
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Paris 1,173.60 577.44 5086.16 50.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,735.00 54500 1,180.00 68.59
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,908.80 1,122.44 1,786.16 61.41
+ GST 7.00/7.00% (S§) 20380 78.57 125.03 61.41
Nett Amount (S§) 3112.20 1,201.01 1,911.19 61.41
+ Car Rental (2.0 x 5590.00/day + 7.00% GST) (S8§) 192.60
Nett Liability (S$) 1,393.61
INSPECTION
Date of Assignment: 26/04/2018
Date Inspected: 04/05/2018  Inspected Al: TC AutoClinic Pte Lid (Leng Kee)
25 Leng Kee Road
Singapore 158087
Estimated Pericd of Repair: 3.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NQTE: This report represents our findings &l fhe tme and piece of inspection stated hersin. Such inspaction has been carned oul 1o the best of our
knowledge and ablity but any ofher fabkiily under any other circumatances Js hereby expressly axcluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 28/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-S5G Version: 1.0 (Last Synchronised: 18 Jul 2018)
Parts:

Labour:
|Print Code:
| Validity:

M1-SUV NISSAN QASHQAI 1.2 DIG-T CVT ABS 2WD &DR (A) (Catalogue:Merimen Singapore 1.0)
Repairer's (Price-denominated Standard List)
{Unsubmitied, no print-code for SCY17144)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: ltemsivalues not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *RIGHT BUMPER BRACKET Mot Necessary 35.90FN *-FN
2 1 *LEFT BUMPER BRACKET Mot Necessary 3580FN *-FN
3 4 “‘CLIP MNecessary 4.80FN *4 BOFN
4 1 *RIGHT BUMPER RETAINER Not Necessary 23.80FN *-FN
B 1 "LEFT BUMPER RETAINER Mot Necessary 23.80FN “-FN
& 1 *ENERGY ABSORBER Not Necessary 126.40FN -FN
701 *TOW HOOK COVER Mot Necessary 16.B0FN “-FN
B 1 *REAR BUMPER Deformed T17.00FN “7T17.00FN
9 1 *REAR UPPER PANEL Not Mecessary 482 BOFN *~FN

F=Franchise parl. N=NattltemDisc

Sub Total (S8) 1,467.00 721.80

- Nett Item Discount on N Items 20.00/20.00% (SS§) 293.40 144 36

Total Parts (S§) 1,173.60 577.44

Reporl was unsubmitied during this print-oul.

https://singapore.menmen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=gen ... 28/8/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 PERFORM RUST PROOFING & TREATMENT FOR AFFECTED New 120.00 0.00
PANEL

2 REPLACE REVERSE SNESOR NECESSARY ADJUSTMENT & New 55.00 55.00
FUNCTION TEST

3 RENEW REAR BUMPER ,UPPER PANEL ,ENERGY New TE0.00 180.00
ABSORBER ETC PANELS & REPAIR

4 RESPRAY REAR BUMPER IN 2 COLORS ,UPPER PANEL New B00.00 300.00

Gross Labour Cost (35) 1,735.00 545.00
[ Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 28/8/2018



