English (SG) = KK AUTO CONSULTANTS PTELTD (TP) =

a SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
TPVD MERCEDES-BENZ GLA200 (SJW909P) 0
Date of Loss
8 January 2018 Nett Loss Amount
$0.00
Time of Loss
18.30 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (TP)

Loss Description
SLG546M (INSD) > SJW909P (TP) > SLB2826T Target Date of Completion *

28/06/2018 =
Comment

Days of work completion *

169
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L) SERVICE REQUESTS MESSAGES

TO CONSULTANTS PTE

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SJWS09P

Registration State
SINGAPORE

Mileage
0

CATEGORY Manufacturing Year

POLICY INFORMAT...

ASSESSMENT INFO... 2015

CATEGORY Make

Purchase Date

dd/mm/yyyy

Registration Date *

05/06/2015

Age of Vehicle
2

Driver Details

CATEGORY Driver Name

FNOL INFORMATI... NG YONG NGEE

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?service RequestNumber=25022&tab=miscellaneous
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POLICY INFORMAT... TPVD MERCEDES-BENZ

CATEGORY Date of Birth
ASSESSMENT INFO... | \sc0EDES BENZ

FNOL INFORMATI... 4 September 1976
CATEGORY Model

POSTSURVEY INF... . P %
POLICY INFORMAT... GLA200

CATEGORY Age
ASSESSMENT INFO...  ~ o600 A

FNOL INFORMATI... 41
CATEGORY Type

POST SURVEY INF...
POLICY INFORMAT... CATEGORY Oflipaton
ASSESSMENT INFO... y

FNOL INFORMATI...  Unknown
CATEGORY Type of Paint

POST SURVEY INF...
POLICY INFORMAT...
ASSESSMENT INFO... ' " CATEGORY Education Qualification

FNOL INFORMATI... Other
CATEGORY Chassis No

POST SURVEY INF... v
POLICY INFORMAT...
ASSESSMENT INFO... | \\/0 1 ¢ 404321103908

CATEGORY Driving Experience

httne-llin emartrlaime ava ram enlrlaimonartallhtmillindav_osandar.caniira_raniiacte htmi#tlcanira_raniac telaccaceman tiNeaniraDaniac tAlhimhar—2EN29tah=micrallananiic 218



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

Engine No

27091030607659

Engine Capacity

1595

Sum Insured

Market Value

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25022&tab=miscellaneous
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FNOL INFORMATI... BLK 90 DAWSON ROAD, 142090,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF... 7 y
CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF... =

CATEGORY Identification #

FNOL INFORMATI...  57627836|
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POST SURVEY INF...
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English (SG) - LKK AUTO CONSULTANTS PTE LTD (TP) =

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

27/04/2018

Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

0

You_r_1_g/ Inexper_ience_d/ Unn_a_r_r_1ed Driver Eu>_(c_ess

0

Other Excess

Age of Tyres

Front Tyre Size
235/50R18

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)

Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

235/50R18

hHnelhin cmardalaime ava anm cealalaim aarallbhtmllindac vandar candina ramiiants bt aniinn ramiantnlnananmmantDnamidnalD s inn Ml e IENIN D ba b —rn i Al
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Front left side Rear left side

PIRELLI&mm PIRELLI6Gmm
Front right side Rear right side
PIRELLI&EmMmM PIRELLI6Gmm
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) SERVICE REQUESTS MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio_

20

Cash Loss
Yes No

Part Supplied by AXA

Salvage%

Settlement%

100

Paint Material Ratio
80

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=25022&tab=miscellaneous
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Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART PART REPAIR/REPLACE LIST DEPR./ DISC SALV PART ACTION
. NO TITY RATERIAL SioE NAME NUMBER {PARTS) CONDITION PRICE BTTRY% OUNT% AGE% PRICE(NET) (PARTS) REM
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

TO CHECK ELECTRICAL
£ 1 SYSTEM AND CALIBRATE / a0 0 0 Reviewing i
FOCUS HEADLAMP

TO REMOVE, REPLACE AND /
P 2 OR TRANSFER FRONT
= PARKING SENSORS TO NEW
BUMPERS

30 0 0 Reviewing i

TO STRAIGHTEN, REPAIR,
1 P 3 REALIGN ON FRONT AFFCTED
o AREA AND REPLACE
DAMAGED PARTS

400 0 0 Reviewing il

TO SPRAY FROZEN GREY
PAINTING, BLENDING ON

] V' 4 FRONT AFFECTED ON FRONT 400 0 0 Reviewing i
AFFECTED AND ADJACENT
AREA

TO CHECK REAR ELECTRICAL _
- ’ . WIRING SYSTEM 30 0 0 Reviewing it

TO TRANSFER TAILGATE
COMPONENT PARTS TO NEW 60 0 0 Reviewing ﬂ
TAILGATE

B
A

TO TRANSFER REAR
U V4 7 WINDSCREEN TO NEW 120 0 0 Reviewing i
TAILGATE

TO REMOVE AND REINSTALL
REAR INTERIOR TRIMS,
GARNISHES, ETC, FOR
NECESSARY REPAIR

e
%
o

80 0 0 Reviewing il

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=25022&tab=miscellaneous 1/2



EDIT SR NO REPAIR/REPLACE (LABOUR)
U & 9
D ra 10
ra 1
S £ 12
= & 13
a Vi 14

PART NAME

TO STRAIGHTEN, REPAIR AND
REALIGN REAR EXHAUST
SILENCER

TO REMOVE, REPLACE AND /
OR TRANSFER REAR PARKING
SENSORS TO NEW BUMPER.
(INCLUDE RESET FRONT AND
REAR PARKING SENSOR
CONTROL UNIT)

TO STRAIGHTEN, REPAIR,
REALIGN ON REAR AFFECTED
AREA AND REPLACE
DAMAGED PARTS

TO SPRAY FROZEN GREY
PAINTING, BLENDING ON REAR
AFFECTED AND ADJACENT
AREA

TO SPRAY ANTI-RUST COATING
ON NEW AND AFFECTED
PANELS

TO REAPPLY CERAMIC
COATING ON FRONT AND
REAR NEW AND AFFECTED
PORTIONS

LABOUR R&R

60

100

700

80

400

LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing
0 0 Reviewing

httnrlhim cmaralainme ava faam ealnlaim aarallhimllindav vandar camian ramiinnt; htmldlnanins ramiinntnlnnmranmmmantDaamian D A ome

Al ma e MENIMN P bn b —rmnimanllam s me o

REMOVE

oI



Assessment Details

- - - - - - —

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT R NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF REPAIR : N
! r4 1 12 DAYS Reviewing il
Q/s
HEADLAMP ASSY
B p 2 RIL (2PCS)(DISC Reviewing 2231.1 ﬁ/EsPhg?ED ! i
10%)
NECESSARY

FRT GRILLE ASSY
(W/MOULDING, TRIM) Reviewing 657 REPLACED i
(DISC 10%)

B
N
w

FRT GRILLE
@ P 4 Emgléihé I?ES%Y(DI SC Reviewing 199.8 REPLACED Iﬂl

10%)

=) p 5 FRT BUMPER (DISC

10%) Reviewing 1048.5 REPLACED i

FRT BUMPER NO.
LJ 4 6 PLATE GARNISH Reviewing 59.4 REPLACED ﬂ
(DISC 10%)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25022&tab=miscellaneous 115



SR

EDIT NO
L £ 7
U £ 8
= & 9

V4 10

Vi 1
| Vi 12
U V4 13
O V4 14

httne-lhin emartrlaime ava ram enlelaim_nartallhtmllinday vandar eandina ramiacte htmileanina ramiactelacscacemantDeanidiaaDamiiacibliimbhar—IEND 2 tah=micrallananiie

NAME

FRT BUMPER
LOWER TRIM
CHROME (DISC
10%)

FRT BUMPER PARK
SENSOR - 4PCS
(DISC 10%)

FRT BUMPER
LOWER GRILLE
(DISC 10%)

FRT BUMPER
REINFORCEMENT

FRT SUPPORT ASSY

TAILGATE (DISC
10%)

TAILGATE EMBLEM
(LOGO) (DISC 10%)

TAILGATE EMBLEM
(AMG) (DISC 10%)

ACTION

Reviewing

Reviewing

Reviewing

Deny

Deny

Reviewing

Reviewing

Reviewing

AMOUNT

544.5

507.6

114.3

1528.2

49.5

184.5

COMMENT

REPLACED

REPLACED -
3PCS

REPLACED

REFIT

REPAIRED

REPLACED

REPLACED

REPLACED

REMOVE

i

2I8



8]

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=25022&tab=miscellaneous

EDIT

SR
NO

15

16

17

18

19

20

21

22

NAME

TAILGATE CHROME
MOULDING (DISC
10%)

TAILGATE
REFLECTOR LAMP
RIL - 2PCS (DISC
10%)

TAILGATE INNER
TRIM

TAILGATE LOCK
ASSY

TAILGATE
WEATHERSTRIP
(DISC 10%)

TAILLAMP R/L -
2PCS (DISC 10%)

RR BUMPER (DISC
10%)

RR BUMPER TOP
SILL PLATE (DISC
10%)

ACTION

Reviewing

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

124.2

186.3

522

1015.2

151.2

COMMENT

REPLACED

REFIT

USED BACK

USED BACK

REPLACED

ors
REPLACED /
N/S NOT
NECESSARY

REPLACED

REPLACED

REMOVE

3/5



SR

EDIT NO
O r 23
k= ra 24
) & 25
U 4 26
(] 4 27
U ' 28
U & 29

4 30

httne him emardalaime ava ram enlelaim nadallbhimllindav vusandar canian ramiacts htmidleaninn ramantelnrncanremant(DenminnDamiantbliimmbharm BN R tak—minmaallanmasi s

NAME

RR BUMPER
REVERSE SENSOR -
4PCS

RR BUMPER LOWER
COVER (DISC 10%)

RR BUMPER LOWER
COVER CHROME
(DISC 10%)

RR BUMPER
CENTER GUIDE
(DISC 10%)

RR BUMPER SIDE
GUIDE R/L - 2PCS
(DISC 10%)

RR BUMPER SIDE
BRACKET RIL -
2PCS (DISC 10%)

RR BUMPER
REINFORCEMENT
(DISC 10%)

RR END PANEL

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

AMOUNT

3384

382.5

706.5

43.2

45

99

437.4

COMMENT

REPLACED -
2PCS

REPLACED

REPLACED

REPLACED

REPLACED

REPLACED

REPLACED

REPAIRED

REMOVE

AR



SR

EDIT NO
m 4 31
U & 32
L) & 33
O ra 34
U & 35

hnns:llvo.srnartclaims.axa.com.sqlclaim—portal.'htmIiindex-vendor—service-requesls.hlmI#Iservice-requestsiassessmentl?serviceRequestNumber=25022&tab=miscellaneous

NAME

RR END PANEL
GARNISH (DISC
10%)

RR EXHAUST
MUFFLER HEAT
SHIELD (DISC 10%)

SET FRT NO. PLATE
(3D, W/BRACKET)
(SN)

RR WINDSCREEN
SEALANT (SN)

RR END PANEL
SEALANT (SN)

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

127.8

117

80

40

40

COMMENT

REPLACED

REPLACED

REPLACED

REPLACED

REPLACED

REMOVE
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $14,970.10 Claim Amount $14,970.10
CATEGORY ESTIMATE REVISED AMOUNT
Labour $30.00 $3,390.00
Miscellaneous $2,231.11 $11,580.10

httns://vn smartclaims. axa.com.sal/claim-portal/html/index-vendor-service-reauests_ htmi#/service-reauests/assessment/?serviceReauestNumber=25022&tab=miscellaneous

Summary
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Assessment Details

- - - - - - -

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny
EDIT ﬁg NAME ACTION AMOUNT COMMENT REMOVE
FINAL
0 & 1 LUMP Reviewing 11950 i
SUM

httne/Am emartrlaime ava ram enl/rlaimonartal/htmlflindavarandar.eandica_raniiacte himlif/canira_raniiacte/accacemant/PcanriraRanmiacthliimhar=2RN22tah=micrallananiic



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $11,950.00 Claim Amount $11,950.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $11,950.00 $11,950.00
Submit for Review
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