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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL® 6256 3561 FAX: G256 4315
Reg. No: 109807198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automaobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCB/AIG1B007708/Aeb3
i [DIm0I
CHARTIS BUILDING Date: 26-04-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLU 849R Veh. Inspected 5LM 8578A
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  24/04/2018 Inspection Date 25/04/2018
Survey held at NEW HOCK TECK MOTOR PTELTD
1 KAKI BUKIT AVENUE 6 #01-43 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email: admin@nhtmotor.com  Website: www.nhtmolor.com
Tel 6747 9241 Fax. 67417276
UEN: 201718370K

AUTO FLEETLEASE PTE LTD 25/04/2018
Blk 1 Kaki Bukit Ave 6 . _
#01-43 P SR Ie 705 RO
Singapore 417883 e

Accident date: 24/04/2018
Estimated repair cost for vehicle no: SLM6578A TOYOTA SIENTA 1.5 '17
CHASSIS NO: NSP1707057180

S/N QTY ITEMS U/PRICE AMOUNT
1 1 FrontHead LampR/H [+ $2,226.20
2 1 Front Head Lamp Lower Bracket R/H M - $128.00*
3 1 Front Bumper ¥ Vs.cd $1,584-50 ) '}:"# :?"
4 1 Front Bumper Side Retainer R/H 1, 7517185 /¢
5 1 Front Bumper R/H Fog Lamp Cover [+ $152.00 o
6 1 Front Bumper R/H Fog Lamp ./ »* $366.50
7 10 Front BumperClips Moo~ $6.50 $65.00
8 1 FrontR/H Fender 0.k $561.45 -

9 1 Front R/H Fender Cowling $368.85
10 10 Front R/H Fender Cowling Clips - ¢ $6.50 $65.00 ~
11 1 FrontR/HRim oA S856:00 /[
12 1 Front R/H Tyre At s $350.00
13 1 FrontR/H Lower Arm ' » $374.45
14 1 Front R/H Knuckle Arm 2. ° $381.90 —
15 1 Front R/H Knuckle Arm Bearing »w $174.25 -
16 1 Front R/H Shock Absorbers s »— $381.80 %
17 1 Front R/H Drive Shaft </ $1,621.50 ¥
18 1 Front Steering Rack <\ V¢~ $1,278.50 -
19 1 Front Bumper Center Inner Top Rubber ¢ $366.20~
20 1 Front R/H Side Mirror Assy —p $383.60 ©

o Subtotal:- $11,851.65

ASOXT SN

W1 0L

Labour charges

To remove & refit R/H front undercarriage 53%;5 >
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To remove & refit R/H drive shaft & steering rack

To check wheel alignment computer
To check wiring

Tuff kote

Towing fee

Panel beating

Spray painting

Tal's &

Subtotal:-

Total:-
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5450.00 X

5159&6 N

510{}/06 30

$150.00 ~

5100.00 *

$1,400:00 J, ;]

$1,400°00 /0]
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515,981.65
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PARF/COE Rebate Enquiry

lofl

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type;
Orener 1D;

Vehicle Details
Wehicle Mo

Wehicle to be Exported:
Intended De-reglstration Date:
Vizhicle Maka:

Vehicle Model

Primary Colour:
Manufacturing Yearn

Engine No:

Chassis Mo.:

Maximum Power Output:
Cipen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE PeriodiYears):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Apr 2018

hitps:/vel la.gov.sg/dta vrl action‘enquireRebateByPublicBeforeDe..

Company
BA&147

SLMBSTRA

Yes

25 Apr 2018
TOYOTA

SIENTA 15G CVT
White

2016
IMRE&SBOZST
NSP1707057180
BOO KW (107 bhp)
220,994 00

05 Apr 2017

05 Apr 2017

0

£11,39200

Yes
04 Apr 2027
£8.544.00

04 Apr 2027

A - Car up to 1600c¢c & 97kW (130bhp}
10

§51.765.00

%41.41200

$£49,954.00

OK

25/04/2018, 11:55 AM
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View Received Message

This mail is associaled with

*SLMESTEA (39316521045G)
[SLUB49R]
TR
ALTC FLEETLEASE PTE LTD
Apr 24 2018 G100PM
[Sor Chal Kam]
New Hock Teck Motor Pte Lid

feply | Reply All | Mark as Unread | Print Message | Delete Message Fvnrwardd!

From AIG Asin Pacific Insurance Pte. Ltd. (AIG_SG), sent on 27/04/2018 16:17 PM,
Ta LEE_HG
cc syazairdina.azian@aig.com

Subject No OI GIA Report

Plz ke advice that no Ol GIA réport recelvad
{Plg find O detads babow for your further agtions

{0F name : Sor Chai Kam

Address 1 1204 KIM TIAN PLACE #06-50
SINGAPORE 161120

|Phone ng. : 97933994
[ Thank you.
‘Regards,

Syaza Irdina

DOCUMENTS SUMMARY
There are no documents;

hitps:/isingapare. merimen. com/daims/index. cim?lusebox=5VCmail&fuseaction=dsp_viewdmode=1&linbaxid=1276081&iDomainid=114i0bjld=6438&Reciph
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- =Ewm esm Consuttants
A BEa B Pia Lid

51 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (005) 61564315

Our Ref: CO/AIGIBOOTTOR/Aebh3
02N May 2018

Sor Chai Kam
120A KIM TIAN PLACE #06-50
SINGAPORE 161120

Dear Sirs,

ACCIDENT INVOLVING SLU 849R_AND SLM 6578A ON 24/04/2018 ALONG/ AT
JURONG LAKE LINK SLIP ROAD BOON LAY WAY

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AlG
Asia Pacific Insurance Pre Ltd (AIG) to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of vour insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng @ lkkauto.com

cc.  Claims Manager
AIG Asia Pacific Insurance Pre Ltd
{Motor Claims Depr)
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Asher Snﬂ (LKKAuto)

From: Asher Sng (LKKAUtO)

Sent: Tuesday, 12 lune 2018 3:29 PM

To: Lee, Ming-Yao

Cc: Hsiao Tong (LKKAuta); Joy Irene (LKKAuto)

Subject: Your Ref: 393165210456, Accident Involving SLU 849R & SLM 65784 on 24/04/2018

Attachments: Re: SLMB578A CLAIMING AGAINST SLUB49R DOA:24.04.18 *** LKK REF
CCo/AIGT8007708/Aeb3

Your Ref: 33316521045G
Our Ref; CC&/AIG1BDOTVT0B/Aeb3

Hi George,

Accident Involving SLU B49R & SLM 6578A on 24/04/2018

We refer to the above matter.

We were informed by TP workshop that our insured had private settle with claimant.

In view of the above, We will proceed to close file and submit our without prejudice report to your office

Thank You,

Hes! Regards

Asher Sng | Cose Hancofis

LEK Auto Consultonts Ple Lid

phang: §841-4051 | ermall gshesna@kkauto.com | fox §741-4 108
Bl 51, Poya Ul Indusinal Park, Ubl Avenue |, #02.25 | 5{408933)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No settiemant

i_@:u SUBFOLDER TRACKING = -
| Guoe |Woifled  [EstSubmined |AdjAsdgoed JAdjRpt [Ad) Submire: [ewdeiied  JSwes
Mgl | 21 Moy 2018 ﬁ;’;ﬁ.ﬁ' 2018 $43,700.00 |s85.700.00 ! Panding for Survay

O | e ] £dit Ay . | :mmm” view Rt | |wm|

Main Claim Details

Referance

CLAIM SUBFOLDER DETAILS [[Created by adjuster]

Insured: | Sor Chal Kam, [D: S7576756)
1]
c;'l’r"mm_ AUTO FLEETLEASE PTELTD, Co. Reg. No. 2016086142

Vehicle Reg, = . [24704/2018 21:00 - ;59
lmg " |SLMES7EA Date 0f LOs5: [112 Months and 19 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 393165210456 Follcy/Cover | 1800038297

{Vehicle Reg.
iy Policy Ne.
No SLUB4SR (Clamanty. |39994676

| | B Ercéis: )
|Repalrer New Hock Teck Motor Pte Ltd (HQ) 1 Kakl Bukit Ave 6, Blk T #01-23 Autobay@Kak Bukit, 417883 Kaki Bukit - Tel; 6747 9241

'mﬂ:? AIG Asla Pacific Insurance Pte, Ltd, (Express) - Tel: 65-641%-3000 ... [Handled by Lee, Ming-Yaoc] MingYao.Lee@aig.cam

‘.Iﬁ::—::r",“ AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tal: 65-p419-3000
\Adjusier: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAN LING] . [Final Rpt due 08/05/2018)
|ASSOCIATED MAIL RECEIVED view Al | Compose Case mail ||
|+ AIG_SG (21/05/2018): NO OI GIA REPORT i

|= AIG_SG (27/04/2018): No OI GIA Repart |

ALL ASSOCIATED TASKS™ view all | Search Tasks | create New Task | compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/6/2018



Merimen e-Claims Page 1 of 2

Claim Documents

“SLMB578A (39316521045G)
[SLUB49R]
TP

AUTO FLEETLEASE PTE LTD
Apr 24 2018 9:00PM
[Soer Chal Kam]

New Hock Teck Motor Pte Ltd

Upload Documents |  Upload Photos | Compose New Letter | Upioad vides | Upicad sudio |

(PhotosTmeges B ]
-:_l'ju [Relabel/Reorder | LKK Aute Consultants Fte Ltd (HG) Thumbmnall | Print
1 |06/D6/1B 10:53 | General View O | toedws | B
2 |08/06/1810:50 | General View | D | waews | A
3 06/06/18 10:55 | General View 0 | s | ¥
‘4 |0B/0B/1810:53 | General View © | adws | B
's | 06/0E/18 10:59 General View B | icadwe | A
6 |0B/O6/18 10:59 | General View 0| teadies | A
7 |o&/me/18 10:58 | Generst View 0 | lLadws | F
'8 |06/06/18 10:59 | General View 0 | adec | B4
!La D606/ 18 10:59 Genaral View . 0 | Load s ;]
|10 D6/D6/18 10:59  General View O | Loadrs | B
11 [06/06/16 10:52 | General View © | ows | 2
iu_ 06/06/18 10:59 | Genersl View - o © | woad e |
13 |06/06/18 10:58 General View 0 | wadire | A
14 |DG/06/18 10:58 | General View 0 | tcadirs | A
15 |06/06/18 1050 General View ©  weaws |
16 |D6/06/18 10:59 | General View o 0 | wadwc | M
17 | 06/06/18 10:59 | General View © | ladwc | A
18 |06/06/18 10:59 | Genaral View 0 | adic | B
|18 |06/06/16 10:58 | General View 0 | e | &
20 0B/06/18 10:59 | General View © | Ladwe | B4 |
21 06/06/1810:5% | Relnspection Phota © | Ladra
22 |06/06/18 10:59 Reinspection Photo O | Ladws | M
123 | 6/06/18 10:59 J! Reinspection Phota D | tedis | A
24 0B/06/18 10:50 Relnspection Photo € | csdws | A
25 [06/06/18 10:59 | Reinspection Photo ) © | o ws
26 |D6/06/18 10:59 | Reinspection Photo 0 | lwdre | ¥
27 |06/06/18 10:59 | Reinspection Phote o © | adws | M
38 |D6/06/18 10:59 | Relnspection Photo O adws | W
29 |06/06/18 10:59 | Reinspection Photo i | Load 106 )
i:ﬂ: ]ua.rna,rm 10:59 | Reinspection Photo € | wadiec |
131 |06/06/18 1059 | Reinspection Photo 0 waurs | (&
32 [06/06/18 10:59 | Reinspection Photo S [ @ [eiws | @
31 06/06/18 10:59 Relnspection Photo O | wanws | A
3% D6/06/18 10:59 Reinspection Photo o ) | oadies | A
35 E—nﬁmsm 10:59 Reinspection Photo 0 | wedws | @A
[35 i:!e_.,rpir}g 10:59 _._Il!ﬁ.'lﬁtlinm 0 | Losd PS |
37 |D6/06/18 10:59 | Relnspection Photo 0 | avrs | 4|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/6/2018
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:ﬁlmlﬂmlgn 3 per page :I &
|No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ)  Thumbnail| Print
38 [06/06/18 10:58 | Reinspection Photo O [ oadiFs [
39 |08/06/18 10:5% | Reinspection Phato O | LeadvG | B
140 |06/0B/18 10:59 | Reinspection Photo o © | oadwc |
41 06/06/18 10:59 | Reinspection Phote O | adws |4

ibm:umnruﬂm - 1 per page w1 A

No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnait| Print

|1 |26/04/18 15:47 | TP GIA REPORT € | LoedFoF

2 |02/05/18 10:27 | Non reporting letter © | oo FoF

'3 [12/06/18 15:25 | PRIVATE SETTLEMENT AGREEMENT © | voad FoF

|4 |12/06/1815:23 | EMAIL TO AIG DD 120618 8 | Load P

5 |12/05/18 15:30 | EMAIL FROM WSP DD 140518 © | Load o |

Documents Checklist

' DOCUMENTS CHECKLIST

| There are no document checklists configured,
|

Reset | Save | Print |

Auto Consultants Pie Ltd (HQ)

Show Remarks To: D Handiing Insurer
Mot Ramarks are privabe unbess you show 210 other parting.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_doc... 18/6/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd {Co.Reg No- 199807 1988

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC&/AIG18007708/AEBIQ2Z

Date: 18/06/2018
REFEREMNCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid,  Policy No: 1800038287
ﬁ':":‘"'"' Vehicle o, \igs78a Insured Vehicle No: SLUB49R
Date of Loss: 24/04/2018 MNature of Claim: TP Claim No: 393165210456
DESCRIPTI IDENTIFICATION OF I
Reg MNo: SLMESTBA
Make & Model: TOYOTA SIENTA, 1.5 (A) Engine No: ZNRBEB0D263
Reg Date: 05/04/2017 (Man. Year: 2016) Chassis No: NSP1707057180
Colour; Whilte Odomeler: 41563 km
Engine Capacity: 1486 cc
Market Value/New Car Price:  N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/80 R15
Front Left Side: Toyoe & mm Rear Left Side: Toyo & mm
Front Right Side: Toyo 8 mm Rear Right Side Toyo & mm
The above values represen! the remaining lyre treads depih
COSTOFCLAIMS _Repairer's  Adjuster's  Difference  Diff %
Parts 11,851.85 3,627.02 8,224 63 69.40
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,130,00 1,060.00 3.070.00 74.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,981.65 4,687.02 11,294.63 T0.67
Approved Total (Overridden) (5§) 3,700.00
Nett Amount (S§) 15,981.65 3,700.00 12,281.65 76.85
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment; 25/04/2018
Date Inspected: 25/04/2018 Inspected Al New Hock Teck Motor Pte Ltd (HQ)
1 Kaki Bukit Ave 6, Blk C #01-43
Autobay@Kaki Bukit
Singapore 417883
Estimated Period of Repair. 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/6/2018



Adjuster Report Page 2 of 4

Adjuster; ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This report represenis our fodings ol the time and place of inspection slated herein. Such inspection has been camed out 1o the bas! of our
knowiedge and ability but any ather fability under any other circumatances is hareby expragsly @xcludud,
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repailrer's Amount
1 1 *FRONT HEAD LAMP R/H Cut 2226 20F *222620FL
2 1 *FRONT HEAD LAMP LOWER BRACKET R/H Mol Necessary 128.00F *-FL
3 1 *FRONT BUMPER Deformed 1,584 50F “B78.90FL
4 1 *FRONT BUMPER SIDE RETAINER R/H Necessary 171.95F *98.00 FL
5 1 *FRONT BUMPER R/H FOG LAMP COVER Cut 152.00F  *152.00FL
6 1 ‘FRONT BUMPER R/H FOG LAMP Mot Necessary J66.50F “FL
7 10 *FRONT BUMPER CLIPS Mecessary 65.00F *30.00 FL
8 1 ‘FRONT R/H FENDER Dented 581.45F “5681.45FL
g 1 *FRONT R/H FENDER COWLING Not Necessary 368.85F *-FL
10 10 *FRONT R/H FENDER COWLING CLIPS Mot Necessary 65.00F *-FL
111 “FRONT R/H RIM Cut 850.00F5 *400.00FS
12 1 *FRONT R/H TYRE Not Necessary 350.00F *FL
13 1 *FRONT R/H LOWER ARM Mot Necessary 374 45F *-FL
14 1 *FRONT R/H KNUCKLE ARM Damaged 381.90F *381.90FL
1% 1 “FRONT R/H KNUCKLE ARM BEARING Necessary 174.26F *174.25FL
16 1 *FRONT R/H SHOCK ABSORBERS Not Necessary 381.80F *-FL
17 1 “FRONT R/H DRIVE SHAFT Not Necessary 1.621.50F *-FL
18 1 “FRONT STEERING RACK Mot Necessary 1.278.50F *-FL
19 1 *FRONT BUMPER CENTER INNER TOP RUBBER Not Necessary 366.20F *-FL
20 1 *FRONT R/H SIDE MIRROR ASSY Not Necessary 383 60F ~FL
F=Franchise pan. S=SpoNett. L=LisillemDisc
Sub Total (S8) 11,851.65 4,702.70
- List Iltem Discount on L ltems 0.00/25.00% (55) 0.00 1,075.68
Total Parts (S§) 11,851.85 3,627.02
Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO REMOVE & REFIT R/H FRONT UNDERCARRIAGE New 380.00 150.00
2 TO REMOVE & REFIT R/H DRIVE SHAFT & STEERING RACK Mew 450.00 0.00
3 TO CHECK WHEEL ALIGNMENT COMPUTER Naw 150.00 BO.OOD
4 TO CHECK WIRING MNew 100.00 30.00
5 TUFF KOTE New 150.00 0.00
G TOWING FEE Mew 100.00 0.00
T PANEL BEATING Mew 1,400.00 400.00
& SPRAY PAINTING Mew 1,400.00 400.00

Gross Labour Cost (55) 4,130.00 1,060.00
1 Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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