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CLAIM SUBFOLDER DETAILS
| Insured:

Chaim Typa:
| Vehicie Reg. No. (Insured):

Repairer:

[Created by insurer]

BIN ABD RAZAM, 1D: S72050072
| 21/04)2018 21:00 - 159
SLAGL1O7P (25 Manths and 13 Days From LTA
__ |Reg Date (Man Yr)]
MED/VMT/LT-362574-CA
Coverage: D3/04/2017 -
| 10/06/2018

| pate of Loss:

Policy/Cover Note No.:

| Pulicy No. (Claimant):
Exress:

| Volkswagen Group Singapore Pte Ltd (HGQ) No: H_‘{u,g::_ﬂ.n_g_e_ _!_.___5_3!:9!' Tuns - Tel: 65156560

| Handhing Ingurer:

f——

:ﬁlﬁmtma Pte. Ltd. (HQ) - Tel: +65 6627 7BEE ... [Handied by Chhla Nyuk Pul - 6594

Driver/Custodian [Insured):

| ) Asg. Remarks: =~
|ASSOCIATED MAIL RECEIVED
Im_; o mad for this case,

|LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [ Imm.Advice due 26/04/2018]
|HAROLD TOH Y1 KIT [),  NRIC: 53543484C

| Piease survey by tomormow 26/0472018 (Thursday), Thank you,

View Al | Compose Case Mall |

Viewall |  SesrchTases | CmatwmewTask | Compiete .

Task Group Subject Handlar Asmigned By Completed On Created On Drone?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/4/2018



LKK Auto Consultants Pte Ltd (coregno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Chhia Nyuk Pui Date: 27 Apr 2018

Preliminary Advice

Insured Vehicle : FV9325S5
No
TP Vehicle No  : SLAB107P Accident Date : 21/04/2018
Make : VOLKSWAGEN GOLF Assignment Date : 25/04/2018
Date of : 26/04/2018 Est. Duration of 8,00
Inspection Repair T

Inspection At : VOLKSWAGEN GROUP SINGAPORE PTE LTD (HQ)
NO: 17 TUAS AVE 8
SINGAPORE 639187

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear and rooftop portion and parts claimed are consistent (o
the accident.

Repairer's Estimate (Gross) 5% 27.125.53
Revised Amount :S$ 13,994 .40
Check Items (Estimated) 5% 5311.13
Total 55 19,305.53
Lump Sum Repair 53

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value :S%
COE | PARF Rebate :S$
Salvage Value 8%
Margin for Repair :S$

Remarks
() The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a 'without prejudice’ basis.



MHH 1 TROE295E ) Hua Hong Pie Lid - Sengm Kachd
ENTHY DATE & TREE FLOLONE 1008
SUEMITTED BY: Yvanne Toh Y Zhuang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pinase raport corractly the details of the sccdent io speed up the daims process

Z. This Form must ba compiaiad Dy iha Polcyholdar and/or the Authornssd Drver

3. Information prowided must be as truthful and accurate as possible -l'i."l',' wilfyl mrapresent@aion of wimolding of matenal (acts may allos MBurENcE COMpBaMmed 10
rapudints policy ability

4. Thi issue and accaptance ol Mis Form by inAufancs compani=s & not an admission of palicy labikty on he part of 2 MEWINCE COMPanEs

5 Any false reporting may be referred to the Police for investigation.

. This repart will be forwarded by the insurers of the GLA Records Managament Canire sstablished by the Ganesal nsursnce Assocation of Singapars (GIA) for
archiving and thal copsas of this report will, for a fes. ba made svailable upon appication by inaresiod paries

T. By tha Iedgerment of this repart i the insurers yau hereby conserd D e archs ing al this report al the oendre and 1o copkes of 1he report being made available
afprasad

ACCIDENT STATEMENT

Date Of Report 23/04/2018 10:08

Date Of Accident 21/04/2018 22:00

Exact Locaton Of Accident ALONG TPE TOWARDS WOODLANDS
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Namea Of Registered Owner
NRIC Nao

Email Address

Mobile Phone No

Altermative Phane No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own Insurance palicy

for repair to your vehicle?

If Mo, Please state action fo be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fiesl Policy

Policy Numbar

Cover Note Number
Driver

Mame of Drivar

NRIC Mo

Date Of Birth
Occupation

Date Of Dnving Pass
Driving Expenence
Gender

Mobile Number

Fax Number

Contact Mumber
EMall Address

SLAB10TP

JAMAL BIN ABD RAZAK
572050072
CONTRAMAN1992@YAHOD.COM
(LOCAL ) +85-067868468
OTHERS-96786468

VOLKSWAGEN
GOLF 1.4 TSI AT 5G13HZ

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VPA/P2081153

JAMAL BIN ABD RAZAK
572050072

19/02/1972

INDOOQR

19/02/19497

21 YEARS AND 2 MONTHS
MALE

(LOCAL ) +85-b6T86468

OTHERS-96786468
CONTRAMAN1882@YAHOO COM

Page 1of 11



Addrass BLK 622 SENJA ROAD #20-82
Postcode 670622

Was driver an employea of the Insured's Company NO

If No. Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Dnver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2

Was any body Injured in the Accident? NO

Was any injured convayed to hospital by

ambulanca? NO

Was any other malerial or property damaged? YES

| have been approachad by uqknuwn parson|s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yes.Please state which Police Station

Was notice of intended Proseculion given? NO
If Yes against whom?

Circumstances of Accident

AS PER SKETCH PLAN

Attachment(s)

Are accident phatos avallable for attachmant? YES

Was thare any video caplured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number FV33255

Vehicle Make/Model/Colour HONDA | CB400 SPEC Il
Details Of Properties

Vehicle Catagory MOTORCYCLE

Name of Driver HAROLD TOH Y1 RIT
NRIC/Passpor Number 59543484C

Contact Number 96831388

Addrass

Postcode

Insurance Company Nama MSIG INSURANCE (SINGAPORE) PTE. LTD

Mature Of Damage
MNo. Of Passenger (Inciuding Driver) 2

Page 2o/ 1



Accident Skelch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report gorrectly the detalls of the accident to speed up the claims process.

3. Information provided must be as truthhil and scourate as pomible. Any wilful misrepresantation or withholding of material
facts may allow insurance companies to repudiate policy Rability.

4, The lsue and acceptance of this Form by Insurance companbes Is not an Mdpﬁqlﬂhmh part of the insurancs
companies.

& mwmhmhmmummmmwmﬁmwnmwnm
Associstion of Singapore [GIA) for archiving and that coples of this report will for & fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report st the centre and to coples of
the report being made available aforesald.

B. Consent under the Personal Duta Protection Act [PDPA)
| understand, scknowledge, sgree snd consent that:

(a) My insurer, my workshop and the General Insurance Assoclation of Singapore ("GIA") may/are permitied to collect, use,
disclose and/or process my persanal data/personal Information set out in this [form] and arny other personal information
orovided by me or possessed by my insurer [collectively the “Personal Information”) and disciose and transfer such
Persanal information to el insurer(s) who have insured vehicie{s) Invaived In this accident [all Insyrar{s) wha have insured
vehicle(s) involved in this acddent shall be collectively referred to as the “Insurers®), the insurers’ lawyers/law firms, the

h:mwluﬂutrofmuﬂ any relevant government agency/suthority (such as the police), for the purpose(s)
ar:

(I} processing, handiing and/or dealing with my claims including the settiement of the daims and any necessary
Investigations relating to the claims;

(11} Investigating the accident and/or my calm:
(Ihi) carrying out and/or dealing with my instructions or responding to sny enguirkes by me;

(v} sdministering my claims (Including the malling of carrespondence, statements, Invoices, repgrts or notices to me,
which could involve disclosure of certain personal dats about me to bring sbout delivery of the same as well 3 on the
axternal cover of envelopes/mall packages); and/or

{v) comphying with applicable law In sdministering, pracessing, handling and/or dealing with my clalms. [collectively the
“Purpases”|

Ib}  all insurer{s) who hawe insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

{c}  my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapare, for ana or more of the above Purposes,

{d) my Persanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and afl future dalms.

(&) the Information so collected under (d) above may be shared [ disclosed:

(] toall Insurers and/for any other third parties that assist in evaluating, Investigating, contralling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[H) for complying with requirements under any regulations, laws or court orders.

A

’H'H' Oriver's Signature
Dute & Time: y\i8 {If drtver s not the policyholder)
Dwie & Tirme:
@ 4ssan..
GLARLAT ShrichPlanForm_v3 L

Fage ol 1



Accident Sketch Plan Pg. 1

>%
SKETCH PLAN )
A UNER P o]

B> mwmv Qs &

®!'®lo

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

AccidentDate & Time: 2\ Fev DR, 2000 ‘wg
Accident Location . AWy  WE  400ndl  wWiedlondt

On a1 P—p—l” S0'F apporivolela =02 hia, wha'e
| woes Jdriv elavg TPE "'h»m@.s_._ W00 s
Negy Ay ’T*nn,\am« ek, e v wlont ST v
shhp and |\ applied wmy  oveak . Swddesi'y T
r?t.'l'r o nmpac— brvwn Mo 2oy 2K wary mr.’r \Nngin
\ sk a f“,g | veeved “ax = (eashweudist
boagl W wmy  YRov cov 1 Ilah__d e v:.éggua-g:d _
P e olied iy  Med wegical nale nowiwaw
gy ¥ Sacd o had, Mo awbulove_ callag) 1
nofel ot Ha  pillienn had a suellan at Ha veck
6*' he v - g

T Gwn !b..;’r Tad |\ would e ﬂk%f- o) g
Mo tidow v pilLan ww meve Mo R daw we,
U will Pl wioke a r‘-'b"ntq_ Veps . ~

P e Y
O Reporting Only O Own Damage O Third Party_@ Claim at ather workshop (0Q/TP))

DECLARATION « PO TANT ROTE

1/We declare the foregoing Particulars S7E (TUE i EVETY TESEET,  aae st POUNTERN (1] e e s e e e e e e e
>p, \ A/ Yvonne Toh

MIE‘MIHEHHIHIU.H Driver's Signature Repart: ntre Parsannel’s Signature

Date & Time: J_',y‘“ 9 13— ) (I driver i5 not the solicyholder) Karme!

Date & Time NRICFIN Ne:

Paga 4 of 11
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# SL0wct 1 fnal approwis rom inswrancs Company G ]
_ OTEMER NANE: __Jatak BN A0 RAZAX ﬁ.la-\-s o
TELEPHONE NQ-: F
Bingapore
VEH No.: SLAG107P 9-‘“’@ M o M
Orednr Dwtar 2A04B
fAeg Date: OAm3As L0 26 8
VIN NOL: VAWEZZZALZGWOII0S ENGINE ND/ SA; Targ Shu s
WMOOEL: GOLF AT 1 4 OL 92 (DSG) MODEL MO 6013+
Ha, DESCRIPTION gry QoW UNIT PRICE MSC % AMOUNT
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8 BEPMACELABOUR RAA HOOT LI MECHANIEM T a4 o 297
10 SMBOLARFILM 34 Baimr Fiim insimianon 1 +x w0 v
" BEP MUMBER BLATE BLF MUMEER PUATE -METT 1 &7 a0 a0 'S Ll
12 BAP WACPF LABDLIR CLEAN UP OLASS CHIPE 1 UM Bag Ban 4‘2‘"‘f
lhem
15 SCESSCSIN NVE RR WINDSCREEN 1 Pes D8 38 Y
4 D 004BHOMZ I GLUE 1 PCE I AT P
15 0 sooopesd CLEANER 1 PeE 147 ms w7 s,
Wi D GRA0002 FRIMER 1 PCH 216 T EET T
't D cossocs AFPLICATOR ?  PCs 1118 A am
0 D TEVBOINT ACTAWATOR 1 BCS 9.4 T E i e
8 SGEAITRSO RE BOOT LID 1 PCE 135540 LT
M0 SGERITTOSE WIREATHER STRIP 1 Pes e n 7 s
2 SCREITABEE FOD MECHANIEM 1 PO 155180 r}‘ﬂ 120180 .{i
7 sCERTIENeE GROMMET :  kcs 1a 28 . wm R W
5 ooowrese WIRE CONNECTOR s wcs 724 T
3 DooErEBAr WIRE CONNECTOR 12 pca T T omm
35 BGOBS3ERT IZ2 GOLF MAME PLATE 1 PCS = e WS
M SCOES3ETA O THI NAME PLATE 1 rcs At G = fm| -
I EGORSIETSAPCWE BLUEMOTION NAME PLATE - SR kit~
E SGERGTEDSE BTV RA BOOT LD THiM 1 PCS 157 55



Service Order Confirmation
SERVICE ORDER NO:  1RFI0TR
CUSTOMER MO CWIAHES
CUSTOMER MAME:  JAMAL Bity ABD RAaZas
TELEPHONE NO.
ADDRESS: 477 BENLA ROAD #30-82
Singager

VEH No.: SLAB107P
Ovriar Data: Joane
Reg Date: DREnE M EaE
VIN ND.: WAWZZZAUTGWO301E ENGINE NO|
WODEL GOLF AT 1.4 CL 52085 MODEL MO @ 5G13H2

Ho, DESCRIFTION uom
N SGENETTH AL |V HEAR BDOT LI SIDE THIM LH PCS
30 ECENETT V40 BV FEAR BOOT LID SIDE TRIM ks PCE
n SOBNETT 58 £ HAEAR BOOT LD UPPER TRIM PCS
2 SOGBETTER EHO EPEAKET THIM BOARD PCE
3 SERASIGLAD TALLIGHT INNER LH PrCE
ke SGORSETE DRD BRARKELIGHT PCE
» LGoesaring WIFER MOTOR PCE
» BRASSETOTE REAR WIFER ARM PCS
a SRMBEELYE REAR WIFER CAF -]
M 30885542TT RA WIFER BLADE PCS
= SOHROTAN TR AR BUMPER PCH
A SOSB0TSOND ERe AR BUMPER SPOILER PLS
&t ScOoMTIGED RENFORCEMENT =
o sgEeITEs3A AR FUMPER CTR BRACKET | FCs
& SGEBGTMA LM RICE BAACKET PCE
w S AR 2 Fird BIDE SRACKET =]
&= EGESIT A TALLIGHT LOWER BRACKET LM PCE
-

it

e B
]

£5 SGOBRTSI
L] SGHET1ET
- ) EGGETTIRNA

TALLIGHT LOWER FRACKET fiH
POBEWET

L
ROOF PANEL INSULATOR FRT
ROOF PANEL INSULATOR REAA

Asmana | VESHG DIRECT SETTLEMENT

FCS

SEEESERERET

o
B505

16518

TrESS
15235

s

1400
W
1
LR
100 66
T4 8
118
LR
5867
4% .43
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&

81030001
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Service Order Confirmation

SERVICE ORDER NO:  18IF0TS

CUSTOMER NO -

LA

CUSTOMER MAME:  JAMAL BIN ABD FLAZAS

TELEPHONE NG
ADORESS: £21 SEMJA ROAD #2042
Singagare
VEH No.: SLAG6107P
Circlmr Disba: 220418
Reg Dats: o Tt ] L] 75 EE
VIN MO WANNZZZALIPOWORI01E ENGINE NO.
WODEL GOLF AT 1 4 CL 52 [D5Q) MODEL MO STIME

Ho,

OOA. A

TP VEHICLE Fval25§

SURVEY Y

GROUP
on Benaif OISIPASIMPORE

VOLKSWAGEN

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

81030001

YoM yuITRRICE  DISC Y

VOLKSWAGEN
GROUP
SINGAPORE

81030001

SA: Targ 5 5h0

TOTAL rnes
GST AMOUNT ! Baa TR

TOTAL AMOUNT W

Cartifisd Goods/Service received:



Service Order Confirmation

SERVICE ORDEA WD 1RF10TH
CUSTOMER WO.- CViy 5585

CUETOMER MAME: AL E AED FAZAS

TELEPHOME NO.!
ADDRESS: 23 GEMIA ROAD §20-82
Sirgapors
VEH No.: SLAB107P
Civms Dube: anans
Flog Dot ool L] 1368
VIN RO WWIIIALDGWOEI1 S ENGINE MO
MAOOEL IGOLF AT 1 & T3, 52 (DGO MODEL WO S310HE
Ha. RESCRETION
Labioe
! BAF TOWING BAP TOW NG CHARGES
H BAP MECH CHECK WIRE HARMESS, BCLL SENSORSOONET
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1 ExToooaT Taw SVC: Cuallly Recowary Barvoes
[ HAF MACH LABCHLIR LABCUR
L HAPR WLCE PRINT EPEAY PANT
T BAF MACH LRI RiR REAR WNDSCRESN
] BAP MACP LARCUR FA BOOT LID MECHANISM
] ARG ARPILA 344 Soini Firm insmdteson
m BAF MUMEER PLATE BELP MURBER PLATE -NETT
" BAF MALP LABCLIN CLEAN UF GLASS CHIFS
17 EXTOMAT Tow §¥C- Cunity Recoeey Barvom
13 EXTDOONT Tow EVC- Cusiny Racoesy Sorvom
Rasn
t4 0 SOABRSOSTH NVE AR WRCSIREES,
1% 0 DO EGOMG = DLLUE
L1 0 rohodas CLEANER
17D amoe EHIMER
D eSS APBLUCATOR
"w 0 v BRI ACTIVATOR
] SOBRITONS] RA BOOT LID
il SOOREMERT 277 GOLF NAME PLATE
= SONELM T JPG TH MAME PLATE
m WEMANE TRAPCWT BLUEMOTION MNAME FLATE
3 MOSSETEOSE B2V AR BOTT LID THIM
25 B0 EDAAD TAILLIGHT INNER LH
= SGOMDETE IR0 BRARELIGHT
7 AGEAGTaTARGRL iR BUMPER
M BIGBITESAD NES i BUWMPER SPOILER

f§§E§§azz

EfE

EEEEEEEEEEEEEE

ccf28BEBE-8Eg
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LAl
THL S
68
15235
1URTE

8a; Targ B0 5

s 8855888
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135540
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15E

15138
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Service Order Confirmation

SEMVICE ORDER NO- 1821078

CUFTOMER NO.- Cvnrases

CLPSTOMER NAME  JALUAL Bon ABD) FAT A
TELEPHONE WD

ADDRESS BIT SENJA ROAD FI0-02

VEH No.: SLAB107P

Order Dpta= 220410

Fing Daa: eme [ATs 1950

LR WYWIIAZTWS S ENGINE N

WODEL: QOLF &7 1.4 CL %2 (080 MOITER NOL: 5313HZ
lim, BESCHIFTION

3 weTome PR AVET

n SI001 e SENSOR BRACHET

a S0 R SENGOR BRACKET

W SIONIHEIA SENGOR BRAGKET

13 SOOI ET1A SENSDHN BRACKET

kTS O LEnsnLmA) IADMERNE

kL] O EE150AT EOMDAGENT

Om Bahail Of “COMPANTYT

Authorized Signalure

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

SA; Tang Sru B
oM UNTPRCE  DEECS AMCUNT
POS |88 m
PCS 14.70 wm
2cs 1470 LT E:
PCS 14,70 iTh,
PCS 1470 m
PCS 101 84 =10
POS a8 1408

TOTAL 10, 40
ST AMOUNT L
TOTAL AMCUNT L
Cortilied Guods Sarvice melved:
Customar



Janice Lee (LKKAuto)

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>
Sent: Monday, April 30, 2018 3:28 PM

To: Taufikh (LKKAuUto), SUR

Ce: Tang, Shu Shi (VWG Singapore); Foo, Jahn (VWG Singapore]
Subject: SLABLO7P - FINALISE

Attachments: SLABLOTP - MSIG DS LKK.pdf

Dear Taufikh,

Please confirmed

COR S 13994.40 before GST
Total 8 working days repairs

Best Regards

Germaine Ong
Insurance Service Advisar
AfterSales

\olkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 92361588
Germaine ong@vw.com.sg
hitp: /lwww vW.com. S0

New Arteon.

This is high performance art.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING — I B ]
Case  [Motfied  |Est Submitted  Ad) Assgned | Ad) Aot (Ad) Submitted | Ins Auth'ed | Status |
: for
o |23 Aor 2018 APIME sg13,904.40 (581399440 I"""""' neer
Edit Ad) Aot | ’”E""'“"'—I_ ew e | N Cancel case |

Claim Details

CLAIM SUBFOLDERDETAILS ~ [[Created by Insurer]
Insured: | HAROLD TOM YI KIT, [D: SG5434B84C

Main | .
!I:I_ltﬂ'lin-'! {Jlm BIN ABRD RAZAK, D¢ S7205007Z . B
peiele Bed g1ae . “T21/0472018 21:00 - 59

= i i " |[25 Months and 13 Days From LTA Reg Date (Man Yr)] |

i == i MSD/VMT/17-362574-CA
G Tyoe: | TP / MSC/V/18-000592 \Note Neo.: | Coverage: 05/0472017 - 10/06/2018

| Policy No,
FVssass {Claimant):

(fepairer; | Volkswagen Group Singapore Pte Ltd (HQ) No: 17 Tuss Ave 9, 639157 Tuas - Tel: 65156560
Handling
|Insurer-

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: «85 827 7888 .. [Handlsd by Chhia Nyuk Pul - 8554 2521]

Adbaacar: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
(MAmmRTE | 25/05/2018)
Oriver/Custo
dian | HARDAD TOM YL RIT (), NRIC: 585434840
| {Insaired):

Ad) Asg, |
R !Fluu Survey by tomorrow 26/04/2018 [Thursday ). Thank you.

ASSOCIATED MAIL RECEIVED

(There are no mall for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creste New Task | compless |

Due Date Priority Type Assigned By Completed On Created On Done?
Mo resuiits:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 6/7/2018
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Claim Documents

*SLAG107P (MSC/V/18-000592)

[FV93255]
T
JAMAL BIN ABD RAZAK
Apr 21 2018 9:00PM
[HAROLD TOH Y1 KIT]
Volkswagen Group Singapore Pte Ltd
Upload Documents |  Uplosd Phatos |  Compose Mew Letter | Wimw [view in Arowser |~ ]
Assessment Reports [1perpage V]|
[o_[Finaiized On | MS16G Insurance (Singapore) Pte. Ltd. (HQ) [ [Thumbnall| Print
 [svunn e |t © | ioxsim
Ne | Finmiized On | LMK Auto Consultants Pte Lid (HQ)  Thiimbnall| Print
| 2704181757 Adjuster Immediate Advice - | @ g [ |
Pﬁmﬁmﬁ S 3 per poge. E] =)
No |Relabel/Reorder | LKK Aulo Consultants Pte Lid (HQ) Thumbnail| Print
1 |r.wnmu 10:45 | General View 0 waws | &
2 rm:ruu 10:45 General View D | e G |
3 080718 10:45 | General View O | weorwc | |
. [qyn-.rm 10:45 | Geners! View 0| aws | B
S 06/07/1810:45  General View © | cawc | B |
6 |06/07/18 10:45 | General View D | ads | & |
7 06/07/18 10:45 | General View 6 Lead 306 | A |
B OB07/181045 | Genersl View O | oG | B
9  0S/07/18 10:45 | General View - O | e | & |
10 080718 10:45 | General View O | cans | B
11 0B/07/18 10:45 | Genaral View © | weowc |
'1_1_ (0B/07/18 10:45 | General View B 0 tcecws | B
13 08/07/1810:45 | General View O | wews | B |
14 06/07/18 10:45 General View D imaws | &
1S [06/07/18 10:45 | Ganeral View 0 wcsaws | B
16 |DE/07/16 10:45 | Ganers! View O | e | & |
17 06/07/1810.45 | General View O | weawa | @ |
18 OB/M7/18 10:45 | General View | ! Loaa 3rG | A
19 |0B/07/18 10:45 | Genersl View 0 | oS i
20 00181045 | General View O oevc B
21 06/07/18 10:45 | General View 0| caawc | A
22 06/07/18 10:45 | General View B D | v | R
21 06/07/18 1n:4s_mm D | oadivc | 4
74 ;ubm?.f:i-i_n_:‘ii | General view D | weaws | B
75 |(0B/07/18 10:45 | General View © | eaws | A
26 |08/07/1B 10145 | General View O | woaws | &
Limwm 10:45 | General View 0 | cedivs | B
18 |06/07/16 10:45 | General View © | v | BB
29 | 06/07/18 10:45  General View RS O | oavws | B
30 |06/O7/18 10:45 | General View ! Load PG | B
Ln 06/07/18 10:45 | Ganeral View O | edwc | B
32 06/07/18 10:45 | General View Load G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/7/2018
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1 2404181313 | TP PRI Request emall
2 Ja/p4/18 12:14 TP PRI request with estimates & GIA REPORT
3 |25/04/18 17:48 _;mwuumumnmwmumu

Assessment Reports toerpoge ] B2
No_ | Finaled On MSIG Insurance (Singapore) Pie. Ltd. (HQ) Thumbnail | Print
| IR | [ e— = | B
33 06/07/18 10:45 | Genaral View - 0 | uws | A
34 |DB/UT/1E 10:45 | General View O  lcadwc | H
35 DB/O7/1810:51 | Reinspection Photo N O aers | A
3 OWO7/1610:51  Reinspection Photo O | todwc B
37 |0/07/18 10:53 | Reinapection Photo © cwrc
30N 03 Sekepeetion Phete RN 0O | Losd s
35 06/07/1810:51  Reinspection Photo 0| sdre | &
Documentation L per page -E 2]
he [Finsized On | MSIG Insurance (Singapore) Pre. Ltd. (HQ) g_'p_ml Print.
1]
0

Documents Checklist

' DOCUMENTS CHECKLIST
| There are no dacument checkilsts configured.

¢
u
u

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handiing Tnsurer
Fiols Bemidka 559 [eie Uneey pou i3 T D0 thar parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/7/2018



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd coregno 1seso71ser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18007685/T1RBE2

Date: DB/07/2018
REFERENCE
Handiing Insurer EEIG Insurance (Singapore) Ple. olicy No: gﬁmm*rm.as:ﬁu-
b mant Vehicle suas107p sired Vehicle  Fvazens
; Clal MSC/NIM8-
Date of Loss. 21/04/2018 Nature of Claim: TP No: 000592
IPTION & | IFICATION VEHI
Reg Na: SLAB10TP
Make & Model: VOLKSWAGEN GOLF, 1.4 TSI (A7) (5G13GZ) (A) Engine No: CZC404585
Reg. Date: 08/03/2016 (Man. Year: 2015) Chassis No: WAWZZZAUZGWO33015
Colour. Silver Odometer: 33960 km
Engine Capacity 1385 cc
Markel Value/Mew Car NIA
Price
Sum Insured (S§) Market Value/New Car Price
F AT THE TI R
General Condition Steering (Sarviceable). Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification: Mo Pre-accident Candition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size 225/45 R17
Front Left Side: Pirelll & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli & mm
The abowe valuas mpresent (he remamning hne ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference _Diff %
Parts 925053 5,189.40 405113 43.79
Miscellansous ltems 0.00 0.00 0.00
Labolr 17.B75.00 B.785.00 9,080.00 50.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2712553 13,994, 40 13,131.13 48.41
+ GST 7.00/7.00% (S§) 1,688.79 979.61 519.18 48 41
Nett Amount (S§) 29,024.32 14,974.01 14,050.31 48.41

INSPECTION
Date of Assignment 25/04/2018
Date Inspected 28/04/2018 Inspected Al Volkswagen Group Singapore Pta Lid

(HQ)

No: 17 Tuas Ave 9

Singapore 639197
Estimated Penod of Repair 8.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/7/2018



Adjuster Report Page 2 of 5

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Janice Lee Si Hua

NOTE This report epresants our findings af the time and plsce of inspection safed herein. Such inspection has deen cormed ouf fo fthe bast of our
imowiledge and abiity Sut By offer Kabiy undes any other croumstances is hemby srpressly sciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/7/2018



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference |
| Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Jul 2018)

Parts: 144 VOLKSWAGEN GOLF 1.4 TSI (AT) (5G13G2) (A) (Catalogue Merimen Singapore 1.0) |

| Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no primt-code for SLAG10TP)

Validity: These estimates are valid only if they contain the print code (above) on all eshmaie pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in refereq_ng__f.gt_nlﬂgue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BOOT LID SIDE TRIM LH Not Necessary 64.02FS *-FS
2 1 *REAR BOOT LID SIDE TRIM RH Mot Necessary B5.05FS *-Fs
3 1 *REAR BOOT LID UPPER TRIM Not Necessary 165.15F5 *-FS
4 1 *SPEAKER TRIM BOARD Not Necessary 403 68FS “F5
5 1 *TAILLIGHT INNER LH Cut 178.66F5 *178.56 FS
6 1 *3RD BRAKE LIGHT Necessary 152 25FS *162.25F5
7 1 *WIPER MOTOR Nol Necessary 461 62FS *-F8
B 1 *REAR WIPER ARM Not Necessary 57.93FS *“FS§
] 1 *REAR WIPER CAP Not Necessary 11.38F5 *-FS
10 1 ‘RR WIPER BLADE Not Necessary 37.02FS e
11 1 *RR BUMPER Deformead 1,140.75F5 *1,148.75FS
12 1 *RR BUMPER SPOILER Cut 322 86F5 “322.86FS
13 1 *LH SIDE BRACKET Mol Mecessary 38 45F5 *.FS
14 1 *RH SIDE BRACKET Notl Necessary 38.45FS *FS
15 1 *TAILLIGHT LOWER BRACKET LH Not Necessary 38 45FS ~F§
18 1 *TAILLIGHT LOWER BRACKET RH Mot Necessary 36 45F5 *F5
17T 6 *POP-RIVET Necessary 1014 FS *10.14FS
8 1 *SENSOR BRACKET Necessary 1470FS *14. TOFS
91 *SENSOR BRACKET Necessary 14.70FS *14.70FS
20 1 *SENSOR BRACKET Necessary 14 70FS *14 TOFS
21 1 *SENSOR BRACKET Necessary 14.T0FS *14.T0FS
2 1 *2ZKADHESIVE Necessary 103.66F3 *103.66FS
23 1 *BONDAGENT Necessary T4 16FS *T4 16FS
24 2 *AIRBAG EMBLEM Not Necessary 23 6B6FS *.FS
25 4 *CLIP Notl Necessary 7.12FS *.FS
26 1 *ROOF PANEL INSULATOR FRT Not Necessary 50 62FS “FS
27 1 *ROOF PANEL INSULATOR REAR Not Necessary 4543F5S *-FS
28 1 *RR WINDSCREEN Cracked 954 J6FS *954 36FS
20 1 *2L GLUE Necessary 18387FS  *18387FS
a0 1 *CLEANER Necessary 147 B5FS *147 B5FS
N 1 *PRIMER Necessary 32.19FS *32.19FS
2 2 *APPLICATOR Necessary 22 3BFS5 *2238FS
3B 1 *ACTIVATOR Necessary 2946FS *20.46FS
4 1 *RR BOOT LID Beni 1,355 40FS  *1,35549FS
33 1 *WEATHER STRIP Not Necessary 274 35FS *Fs
B 1 *MECHANISM Not Necessary 1,201 BOFS *-FS
ay 2 "GROMMET Nol Necessary 30.56F5 *-FS
38 5 *"WIRE CONNECTOR Mol Necessary 36.20FS *-FS
33 1 *WIRE CONNECTOR Mol Necessary BE.BBFS *.FS
| Report was unsubmitted during this print-out
https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/7/2018



Adjuster Report Page 4 of §
No. Qty PartNo. Particulars Condition Repalrer's Amount
40 1 "GOLF NAME PLATE Necessary 69.99FS *69.99FS
41 1 *TSI NAME PLATE Necessary 61.93FS *81.93Fs
42 1 *BLUEMOTION NAME PLATE Necessary 57.75FS *57.75F5
43 1 *RR BOOT LID TRIM Necessary 152.85FS *152 85FS
44 1 *NUMBER PLATE Bant 80.00FS *B0.0DFS
45 1 *REINFORCEMENT MNot Necessary T25B0FS *-FS
46 1 ‘RR BUMPER CTR BRACKET Not Necessary 67.06FS “F5
F=Franchise part S=Spchei

Total Parts (S%) 8,250.53 5.199.40

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/7/2018



Adjuster Repont Page 5 of 5

Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 B&P TOWING CHARGES New 185.00 185.00
2 PROGRAMMING & CALIBRATION Mew 480.00 480.00
3 RER ROOF LINING MNew 2.520.00 0.00
4 LABOUR MNew 5,880.00 3.360.00
5 SPRAY PAINT New 5.600.00 2.400.00
6 R&R REAR WINDSCREEN New B40.D0 BaD.00
T R&R BOOT LID MECHANISM Mew 840.00 420.00
a IM SOLAR FILM INSTALLATION New 400.00 400,00
9 CLEAN UP GLASS CHIPS MNew B40.00 420.00
10 CHECK WIRE HARNESS, ECU, SENSOR, SOCKET Nesw 280.00 280.00
Gross Labour Cost (55) 17.B75.00 8.795.00
Report was unsubmitied dunng this pnnt-out J
< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/7/2018



