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WEARNES

Our Reference: SLJ7069L/7013632 By Email / Mail
Your Reference: STM4861T

07 June 2018

MSIG INSURANCE (SINGAPORE) PTE LTD C/O LKK AUTO CONSULTANTS
Attn: Third Party Claim Department -

ACCIDENT INVOLVING SLJ7069L & SJM4861T ON 24 Mar 2018.

Dear Officer,

We wish to inform you that the repairs to our client vehicle have been completed.

We hereby submit the claims as follows:

Details Remarks Amount (SGD)
Cost of Repairs 2,942.50
Loss Of Rental 192.60 x 3 days 577.80
Others

TOTAL 3,520.30

Kindly let us have your offer to Christine.yow({@wearnes.com

Your soonest reply is much appreciated. Thank you.

Yours faithfully

Christine Yow

D (65) 6430 4899

Wearnes Automotive Pte Ltd
Bodyshop and Paint Division
249 Alexandra Road
Singapore 159935

This is a computer generated printout, no signature is required.

Wearnes Automotive Pte. Ltd.
45 Leng Kee Road, Singapore 159103 T 65 6430 4700 www.wearnesauto.com

Co reg no. 199501400R



(PAYMENT BREAKDOWN)

Vehicle No 3 <§L7?7‘06 7'Kv (Insd veh) | Model | : WUA XT90

| Gl T (VR

Date of Accident | : )4/0 %/30/&

Global Sum Settlement | : | o0 YES ‘,z/n;o P
Liability : D % (Agree%ss{ssed)
Repair Estimate :|$ /0SFFX0
Final Repair Cost 1S Cp.Q\cc; (SO
Loss of Use 1S days at $ per day
Rental (if any) : 55&«%-8’0 \3 days at $ /7. - £ )incls of GST) per day
Others S

S

| S

1S
Final Settlement Sum | :|$ <2 <20 31).
Remarks:
Payment Instruction: Payee’s Breakdown
1) | NAZAAS AU Tonc T PIECTD) H$ 5050 -
2) 1S
3) 1S

1|8

4)
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0 -~ AGOOD3 SL: MSIG INSURANCE (SINGAPORE) PTE. LTD
MSIG INSURANCE (SINGAPORE) PTE. LTD. . GST Reg.No:M28320628X
4 SHENTON WAY #21-01 Inv.No. . » B&P 7013632 Page 1
SGX CENTRE 2 ’ Inv.date. : 28/05/2018
SINGAPORE 0468807 WIP No. . : 52638
veh.In/Out: 03/05/2018 10/05/2018
¥Tel .No. . : 68277888
Reg.No. . : SLJ7069L
Closed by .... : Richmond Ho Reg.date .: 21/12/2016
Svc Consultant : ACC Mileage ..: 26,820
Remarks ...... « Mr Stuart Alexander Chassis No: YVILF10ACH1117551

Parts/0Op.No Description Mech Qty Price Disc% Pkg Amount G

802 T0 REPLACE FRONT BUMPER,FRT 0 1600.00 O 1,600.00 S
BRACKET ,FRT GRILL ,ETC
800 TO PUTTY SPRAY PAINT ON FRT 0 700.00 © 700.00 S
BUMPER
280 TO CHECK WIRING INCLUDE 0 450.00 O 450.00 S
RESETTING OF ALL ELECTRICAL
MODULES
Gross Total. 2,750.00
... e, o ez whoge 0 2,750.00 Net........ 2,750.00
IF- i KD 0.00 GST @ 7.0% 192.50
Bow s, o t) T 0.00 Total...... 2,942.50
Paid..uw.n.-. 0.00
Please Pay.. 2,942.50

GST: S=StdRated; 0=0ut0OfScope; Z=ZeroRated
Enquiries must be lodged within 14 days from the invoice date
This is a computer generated invoice. No signature is required.

Wearnes Automotive Pte. Ltd.
45 Leng Kee Road, Singapore 159103 T +65 6430 4700 www:wearnesauto.com

Co reg no. 199501400R / GST reg no. M28920628X



MWRA18040832-01 / Wearnes Automotive Pte Ltd - Leng Kee
ENTRY DATE & TIME: 26/03/2018 16:24
SUBMITTED BY: Ong Siew Bee

S2634

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/03/2018 16:24
24/03/2018 06:30
PORTSDOWN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLJ7069L

STUART ALEXANDER COOK
G5354699X

NOEMAIL

(LOCAL) +65-85331061
OTHERS-85331061

VOLVO
XC90-2.0 T5 (A)

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100495143-01

CAROLINE ELIZABETH COOK
G5359002R

25/05/1971

INDOOR

19/06/2013

4 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-85331061

NOEMAIL

Page 1 of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

KINDLY REFER THE STATEMENT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

6 SUNSET SQUARE
597304

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO

YES
NO

NO

NO

YES
NO
NO

SJM4861T

PRIVATE CAR

SUSAN MELANIE BURRIDGE
§7060696H

96377069

Page 2 of 14



Co Reg. No.201009<04M : Copyrighl § 2016 AIG Asia Pacific Insurance Pte, Lid

CERTIFICATE OF INSURANCE

WEARNES AUTO PROTECTOR (VOLVOQ) PRIVATE VEHICLE

Name of Policyholder : STUART ALEXANDER COOK Vehicle No. : SLJ7069L
Perlod of Insurance : 21 Dec 2017 To 20 Dec 2018 Policy No. : 2100495143-01
Engine No. : B4204T231705394 Endorsement No.

Chassis No. : YVILF10ACH1117551 Issued Date : 06 Dac 2017

ABOUT THE COVER

Make/Model : VOLVO XC90 T5 Momentum
Engine Capacity/Tonnage : 1,969.00 CC Sum Insured : Market Value First Year of Registration : 2016
Driver Restriction - NA _ Off Peak Car : No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder
b) Any other person who is driving on the Policyholder's order or with his/her permission
This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age condition.

You have to pay an addilional sum of $3,000 as "Young and/or Inexperienced Driver Excess" ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience,

Age Condition . All Age Condition

Limitation as to use™

Use only for sacial, domeslic and pleasure purposes and for the Policyholder's business. This Palicy does not cover use for hire or reward, driving tuition, driving lest, racing, pace-making, reliabilily trial or
speed-testing, the carriage of goods other lhan samples in cannection with any trade or business or use for any purpose in conneclion with Motor Trade

Loss of Use 2000cc

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189) and Section 96 of the Road Transport Act, 1987 (Malaysia), are not to be
included under these headings

Section 1
Fire - 0 Own Damage - $800 Theft - $0 Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)

STUART ALEXANDER COOK - $800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS]

1,Wearnes Automotive Pte Ltd Add: 249 Alexandra Road Singapore 158935 64304890 63789350

For other Approved Reporting Centres/AIG Aulharised Repairers, please contact our 24-hour accident emergency holline at +65 6338 6200. Alternatively, you may refer to AIG website www aig.com sg
or AIG SG Mabile App. Simply search and download “AIG SG” from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: OCBC Bank Ltd

|/We hereby certify that the policy to which thls Certificate of Insurance relales is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Acl (Cap. 189), Part IV ofa

the Road Transport Act, 1987 {(Malaysia) and Motor Vehicles (Third Party Risks) Rules, 1958 (Malaysia). <B
%

0503485716

WEARNES AUTOMOTIVE - RL (V)

45 LENG KEE ROAD

SINGAPORE 159103 AIG Asla Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte, Ltd. AUTHORISED REPRESENTATIVE SN

78 Shenton Way #07-16 AIG Building S079120 | T:+65 6419 3000 | F:+65 6415 3723 | www.aig com.sg AIG Asia Pacific Insurance Pte. Ltd,




REPUBLIC OF SINGAPORE
FIN  G5359002R

CAROLINE ELIZABETH COOK

Dete of Birth Sax
25-05-1971 F

Nationality
BRITISH -
{ & 5

FA1870418

DEPENDANT -
ND ms PASS

AN GS359002R

NP 428A




AUTHORIZATION TO ACT

l, S7M AW/D ’% CbUC ' (“the third party Clalmant”)
of g&mﬁ (? d [4”@' ‘S‘(m ﬁl‘[ } (address),

owner of S L T 7g6 q L . (vehicle no.)
hereby authorize WA/ ﬂ W %M 67“//— /%(?ze workshop")

to act for me with respect to my clalm for repair costs and / or rental and / or loss of use
(“claim”) for my Vehicle No. SLT 7066”— that was damaged
pursuant to the accident which accurred on % / (%/M( (P’ (date) along
/%ﬁ (Zj O@V\ A/ @ B {location)
involving Vehicle No/s “ﬁw /&?6 / 7 (“The accident”).

| further authorize the workshop to sign the discharge voucher on my behalf to settle my above
mentioned claim in a manner that they deem fit and the workshop Is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in favour of the
workshop.

| further acknowledge that any settiement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver / owner / insurers of the other

vehicle/s Is concerned.

a7
Date this 3 day of ma/v {(month) 20 ( D (year)

St

Signed by “the third party claimant”




Steve Chen Tsue Yee

From: Lionel Tan <lionel_tan@sg.msig-asia.com>

Sent: Wednesday, 25 April, 2018 4:32 PM

To: Steve Chen Tsue Yee

Cc: Iryani Amin

Subject: RE: Direct Settlement - Our Ref: SLJ7069L ; Your Insured : SJM4861T ; DOA:
24/03/2018

Hi Steve

Liability is clear.

Please advise when vehicle is available for survey.

Regards,

Lionel Tan
Executive, Claims Services (Motor)
D: +65 6643 1307 | F: +65 6225 7402 | lionel_tan®sg.msig-asia.com

From: Steve Chen Tsue Yee [mailto:steve.chen@wearnes.com]

Sent: Wednesday, 25 April, 2018 4:25 PM

To: Lionel Tan <lionel_tan@sg.msig-asia.com>

Subject: Direct Settlement - Our Ref: SLI7069L ; Your Insured : SIM4861T ; DOA: 24/03/2018
Dear Lionel,

Any status of the above vehicle.

Thanks

Best Regards,

Steve Chen

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159935

M (65) 9818 7217
WEARNES

www.wearnes.com  steve.chen@wearnes.com

This email, including any attachment, is confidential and may also be privileged.
If you have received it in error, please notify us immediately by reply email and then delete this message from your system.
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you.

From: Steve Chen Tsue Yee

Sent: Friday, 20 April, 2018 9:08 AM

To: 'Lionel Tan'

Subject: Direct Settlement - Our Ref: SLJ7069L ; Your Insured : SJM4861T ; DOA: 24/03/2018

Hi Lionel,

Kindly follow up the liability is clear.



'SINGAPORE ACCIDENT STATEMENT
1

2
3 This Form st be

4. Informaon provided muel ba as
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5. Tha beauss and acceptence of ihis Form by ine. paniss i ot an admission of poficy lsbilty on e par of fhe ineurance companiss.
¢ Amyfsies recarting max b refereed 2 She Trafic Puios Deveriment for lervestianton.
ACCIDENT STATEMENT
Date and Tine of Acoldent }q/.,wx Tme: () { 9 HIS
Emumuw ] ﬁ:fgc;v,q foa d
@mosomvmcm
C T | ST 0L
NMIW(MWE] -
Name of Registored Owner (Se kurance Cert) STuart Axexaoder (qok
- FiNPassport Number
- Nat Appicatie
VEHICLE PARTICULARS (OWN VEHICLE) = i
Vehicie Make / Model Manutacturer _ ¢ 17/ moosl_ (U
Type of Vehice® Q’suoon Owev Qcry O van O tony
Qo Owove OQonen
Pose Tor which vehicie was being vssd ol B of
you mmmmho‘f- Q/;O(.MMOMMEW,
Vehicie Catagory* _ Private () Commercial () Wokroyde
HSlMcEcouPMY(OWNVEﬂClE)
Narne of newrance Cormpery * AlG |
Type of Policy Comphensive () Third Party Fire & TheR o™
Fleet Pokicy O Yoo £ Mo ]
v TIITETSTHE 7]
Motor C!
DRIVER ) Same as insured above
Nome of Oriver Cantint &g pth Corf
Pesonal Idertlicaton - NRIC (Siegmpora®R) ( SISq19]F
- FiN/Paseport Number
Date of Birth 7Y e 0] wmt | [ty
L T —
Yeer of Driving Experience Yoaf(u) Month(s)
Occupation o O e () T
Gender S O mﬁﬁm}'w}—_— ___——H_-—* o
[@NMT@M/F«EH"_ X{ H/‘af{/—m T



e SumseT SQuwAKE

Address of Driver y
P e — Postcode( 5™1730¢4 )
Emedl Addrees

Was driver an employea of the insured's Compeny? O Yoo T ho - -— iy i
¥ No, Relationship of the Oriver with the Insured

Vahicla Ragisiration Number of Drivers Own () ves @ No

medw-mnvma
applicable)

WWMWMVMWW)

GENERAL INFORMATION OF THE ACCIDENT

Type of Colision (Eg. Chain colkeon, Head-On colision Side
Swipe. Front i Reer)

Flnrf y//l"

(D coar () rag O oo

Westher Conditions
Road Surface Doy O we (O others
OTHER INFORMATION
Was sny foreign veticle kivolved in this accident? O ves e
Was any body kjured in the accident? Ove Dwne ]
Was any other veticie or property damaged? Yo (o
Wan thers any video captired by Car Camers? Oves Ot
Number of Passengers (inclding Driver) (
DETAILS OF POLICE ACTION <
Was the Accident reported 1o the Poice? (U ves (7 N (X Yo, ploase state which Poiics Ssaton,)
Pdiice Staion Name
Police Statlon Address
Puolice Station Contact Tel No. o Fax No.
(L) Yoo 1) No (It Yes, against whom?)

Wes notice of intended Prosecution given?

DETANLS OF OTHER VEHICLE / PROPERTY 1

ST m yiiT

Vehicie Registration Number
Vehicie Make/ Model’ Colour
Details of Properties T T
Name of Driver o S'UJM Me , [ Ut n’ ¢
Persorial identfication - NRIC (SingaporearVPR) —__:____ . S7 066’6 H o

- FIN/Passport Number _ L
Contac Nurer 1617 1969 .
Adkiress —:
Neme of hrsurance Company I o , o T
;;;;dmm _______ S - TI

No ofPassa-nger('rdudng Driver)

:Note Please use page 6 il you neec 1o adu mare et les )

Puge 2
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Pollcyholder's Sigrakre / Dete & Thme Debvar's Signuiare (¥ deivr la not tha polioyheider) / Dele Winsassad by Reporing Cerdrs Persormne!
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Descrite Clrcumstance of ghe Actident

2 3y Oo®® e . N\U CO oS  Shadiaaer
ord o o Ov (Qvesed wh—= M\\,) é’gﬁoh%
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IMPORTANT NOTE
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Poficyholder's Signatuss / Dwte & Time Oriver's Sigriatun (i dirivar is not the policyholkder) / Oele Winessed by Reporiing Cenire Persornal
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71710 - CO0001 SL: SERYICE SALES - PC
Mr Stuart Alexander Cook GST Reg.No:MZ8920628X
Blk 168 Jalan Bukit Merah Inv.No. . : B&P 0 Page 1
#17-01 Inv.date. : 28/03/2018
WIP No. . : 52638
Singapore 150168 Yeh.In/0ut:
XTel.No. . : Home: 85331061 Mrs
Reg.No. . : SLJ7069L
Closed by .... : Steve Chen Tsue Yee Reg.date .: 21/12/2016
Svc Consultant : Mileage ..: ¢
Remarks ...... : Mr Stuart Alexander Chassis MNo: YYILFLOACH1117551
Op.No Description Mech Qty Price Disc% PKg Amount G
802 T0 REPLACE FRONT BUMPER,FRT 0 2400.00 O Z}M 8 /éU'U
BRACKET,FRT GRILL,ETC
800 TO PUTTY SPRAY PARINT ON FRT 0 1000.00 O 1,/090./00 5OV
BUMPER
280 70 CHECK WIRING INCLUDE 0 450.00 0 450.00V
RESETTING OF ALL ELECTRICAL
MODULES
BUMPER COYER FRT XC9 1.0 EA 1714.40 1,714.40 S&P“V
BUMPER GRILLE RH CHR 1.0 EA 317.20 317.20 S)(
BUMPER BRACKET LHF X 1.0 EA 79.10 79.10 s K
BUMPER BRACKET RHF X 1.0 EA 79.10 79.10 S)X&
BUMPER FOAM FRT XC$O 1.0 EA 385.40 385.40 § X
WIPER GRILLE CLIP XC 10.0 EA 7.10 71.00 S X
EXPANDING NUT XC40 1 10.0 EA 5.40 54.00 SX
HEADLAMP RH XC%0 1é- 1.0 EA 2315.60 2,315.60 SH
H/LAMP DRIVE UNIT XC 1.0 EA 235.90 235.90 S)(
HEADLAMP DRIVE UNIT 1.0 EA 250.50 250.50 § Y

Wearnes Automotive Pte. Ltd. )
45 Leng Kee Road, Singapore 159103 T +65 6430 4700 www.wearesauto.com

Co reg no. 199501400R / GST reg no. M28920628X
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71710 - CO0001 SL: SERVYICE 3ALES - PC

Mr Stuart Alexander Cook GST Reg.N0o:M28920628X

Blk 148 Jalan Bukit Merah Inv.No. . * B&P 0 Page 2

#17-01 Inv.date. : 28/03/2018

WIP No. . : 52638
Singapore 1501468 Yeh.In/0ut:
¥Tel.No. . : Home: 85331061 Mrs
Reg.No. . : SLJ7065L

Closed by .... : Steve Chen Tsue Yee Reg.date. : 21/12/2016

Svc Consultant : Mileage . : 0

Remarks ...... : Mr Stuart Alexander Chassis No: YY1LF10ACH1117551

Op.No Description Mech Qty Price Disc% Pkg Amount G
BLIND RIVET 4.0%21MM 10.0 EA 5.00 30.00 8 X
BUMPER CLIP 10.0 EA 4.80 48.00 9K
PLASTIC RIVET P/W RA 10.0 EA 6.90 69.00 SK
BUMPER INSTALLING MT 1.0 EA 83.40 83.40 SX
¥Dx ADHESIYE CHEMICA 1.0 EA 303.20 303.20 S K

B hence notify A’Sbu'
i llowing:
Eh'l'ec Rm?rﬁge;a?grivaeﬂifspray pginllng H{) qn '.N (18
« To display damaged part(s) during resurvey

o Parts prices are subject to confirmation

« Third party survey is on a "Without Prejudice” basis S C(

« No illegal modification(s) is allowed

» Supplementary item(s) must be resurveyed and

is subject to final approval from Insurance Company 03/ 0O Y/ { 8 € , £ L

Acknowledged by Repairer
Signature:
Date:
Gross Total. 9,885, 80
3,850.00 Net......... 9,885.80
6,035.80 GST @ 7.0% 6$692.01
0.00 Total ssumm o 10,577.80
Paidu.ocun.. 0.00
Please Pay.. 10,577.80

GST: S=StdRated:; 0=0Qut0fScope; Z=ZeroRated

Wearnes Automotive Pte. Ltd,
45 Leng Kee Road, Singapore 159103 T +65 6430 4700 www.wearnesauto.com

Co reg no. 199501400R / GST reg no. M28920628X



