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Ms@FirstCapital

M5 First Capital Insurance Limited coReg he 1950001060 G5 Reg Mo, M2-0001676-9
& Raffles Quay #21-00 Singapore 048580
Tel: (B5) 6222 2311 Fax {b5) 6222 3547

Claims & Motor Usderwriting Dept: 36 Robinson Road #16-01 Gty House Singzpore 068877
Tel: (65) 6507 2848 Fax (65] 6507 3848
wwrw.msfirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact Mo.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
25-04-2018 Our Ref No. D18003265MFSH

24-04-2018 Claim Type. Third Party

SHAT336K Third Party Vehicle. SJH81835

176 SIN MING DRIVE #02-01
MA
64528211/ 64528211 Fax No. 64517420

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

SUPREME AUTO
SERVICE PTELTD

MNA TP Solicitor Fax No. MNA

Attention. NIL

KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

er ot |[EERENR IRSURANCE GROLIP




Shirha-z Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Monday, 30 April 2018 3:03 PM

Teo: 'Catherine Chong (LKK Auto)’; ‘Claim Workflow System’
ASSIGNMENTS@LKKAUTO.COM

Cc: KARENTAN@MSFIRSTCAPITALCOM.SG; sur@lkkauto.com

Subject: RE: SURVEY ASSESSMENT - D18003265MFSH/1

Attachments: 5JH 81835 - Preli Advise pdf

Dear Karen,

Enclosed herewith preliminary advice of SJH 81835.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]

sent: Thursday, 26 April 2018 11:32 AM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg>; ASSIGNMENTS@LKKAUTO.COM
Cc: KARENTAN@MSFIRSTCAPITAL.COM.SG; sur@lkkauto.com

Subject: RE: SURVEY ASSESSMENT - D18003265MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pre Ltd

Phone: 6741-8434 | email: assignments@lkkauio.com | fax: b256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstca pital.com.sg]

Sent: Thursday, 26 April, 2018 11:19 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMSE MSEIRSTCAPITAL.COM.SG; KARENTAN® MSEIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18003265MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail,
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&1 URIAVE 1, 802-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX 3 (D65) 62564315

Your Ref: D18003265MESH Date: 30 April 201

Our Refl: CS/FCI18007680/Ks3b

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. __SJH 8183S.
Please be informed that we had conducted the inspection of the abovementioned vehicle

on 27/04/2018 at the premises of M/s Supreme Auto Service Pte Ltd and have the
following to report:-

Workshop Estimate Amount ;88 1.930.00
Revised Estimate Amount (Labour) : 8§ 1,250.00
“Check” Items Amount . 8% -
Market Value 1 S% -
LTA Reimbursement Value 1 5% -
Nett Value (5% -

Description of Damage:

The vehicle sustained damages
. rEar 9 L] e o
at the o/s front portion. ( g § ™
affsde

Comments/ Present Status:
Damages Consistent.
Pending Parts Prices

Repair days: 5 Days

Yours faithfully,
Kenneth Kong
Automotive Assessor



SUPREME AUTO SERVICE PTE LTD

176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 8452 8211 FAX: 6451 7420

/1/‘?7 -474##9;&5#

ESTIMATE .
P L 3 & 7

MC N RENTALS PTE LTD /., M, i .
clo ?t;JEaEnmr Plain y LS Aﬂé‘_ /:7"""’?"
Singapore 786548 o

-7

Date: 25/04/18

QUANTITY PARTICULARS AMOUNT ($)

RE: TOYOTA CAMRY HYBRID / SJH8183S

1pc front bonnet oy —
1 pc front head lamp (HID) %2
1pc front fender il
1pc front fender dust cover ¢ 7@1— ~
1pc front bumper <723 —
1 pc front bumper retainer 2/
1 pc front bumper fog lamp fine K
1pc front bumper fog lamp cover fi~
1pc front bumper moulding Ae.—
1 pc front grille 2
2pc front shock absorber 7
1 pc front lower arm 7
1 pc knuckle arm
1pc tierod PaX —
1pc tierod end ® f
Sub-total 0.00
1 pc alloy rim e/~  snett
£sl
To remove and replace all the parts mentined above, knocking and 600.00
straighten up the necessary affected areas.
To checking wiring system. Z2( 30.00
To spray painting on affected areas. ¥f-'=4=z’ 800.00
To remove and install front undercarriage parts to enable repair. 300.00( =
To perform 4 wheels computerised alignment. {"f 100.00
To replace alloy rims & perform wheel balancing. Ze¢ 100.00
Total 1,930.00

Page 1 of 1



/A1 251
176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 6452 8211 FAX: 6451 7420
ESTIMATE s
¢ /'C'r & ..:?f Je é’/ﬂ.
MCQUEEN RENTALS PTE LTD fore, A4, ‘
clo 46 Lentor Plain tor 1o 4
Singapore 786548 5
e,
Date: 25/04/18
QUANTITY PARTICULARS AMOUNT (%)
RE: TOYOTA CAMRY HYERID / S.JH8183S
tpe [rontbomet 47 < g, 130% 80
1 pc front head lamp (HID) &2 | | /352 90
1pc front fender (17 3¢
1pc front fender dust cover EW?JJ’- ( A06. 1O
1pc front bumper & 23— ey 0 T Po o
1pc front bumper retainer 2/ T30
1pe front bumper fog lamp  #~--X M 320 9
1 pc front bumper fog lamp cover £~ ¢ A¥. b0
1 pc front bumper moulding  Ae.— A 1e3-38
1pc front grille [ Lk Aulo ;_,m“ﬂ hence notity fem Ly28 S0 7
toc front shock absorber ¥ the Repairer of the following: /e |396 30 X
1 pe front lowerarm 7 | = Toreurvey belorelafier spray painting foy 138230
1 pc knuckle arm . 2‘.‘-.:':11'.'&\:--5 \(. :ILT-”E resuTvey S, HE S0
1 bC tie ]'Qd -P"\x : 1:_."‘; ZTHT:I:J: act 10 Co : |.-,g-:;-;:;3m- - IG.;{ E] 42
1pc tierod end x f « No llsgal modifi g : 21 00
* Supplementary st be resurveyed and Su b'}%@! ﬂuﬂﬂ
is subject to final approval from insurance Company 2 "'E':.E.&—' _1 I}_IL?
i Vet o s _S1ed. T
1 pc alloy rim homspd oy s s.ngtt H350.00 ﬂ o ¢ 5
To remove and replacd albihe parts mentined above, knockier and 600.00
straighten up the necessary affected areas.
To checking wiring system. Ze¢ 3000
To spray painting on affected areas. Feey 800.00
To remove and install front undercarriage parts to enable repair. Vs 300.00) K
To perform 4 wheels computerised alignment. 4("/ 100.00
To replace alloy rims & perform wheel balancing. Ze¢ 100.00
Total [ 193000

Page 1 of 1



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapare 408833
TEL: 6256 3561 FAX. 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-8507198-R

Affiliated to Federation Internationale Des Experts En Automoblle

FIRST CAPITAL INSURANGE LTD Ref : CS/FCHEDN0TERNKebnZ
prooneonsod ey oo zosme | [N
Code: FCIZ2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA T336K Veh. Inspected SJH 81835
Policy No. Coverage ($) 0.00
Claim No. D1B8003266MFSH Excess ($) 0.00
Assign From KARENT Assign Date 26/04/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA CAMRY (A) c.c 2382
Engine No. HIDDEN Year of Reg. 2011
Chassis No. MROS3FK4000015209 Colour METALLIC GREY
Odometer 135206 Steering IN ORDER
Brakes IN ORDER Modification STAMDARD ALLOY RIM
General GooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 MICHELIN & mim
L/H Front Tyre |215/60 R16 MICHELIN & mim
R/H Rear Tyre |215/60 R16 MICHELIN 8 mm
L/H Rear Tyre |215/60 R16 MICHELIN 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  24/04/2018 |inspection Date 27/04/2018
Survey held at SUPREME AUTO SERVICE PTELTD
176 SIN MING DRIVE
#02-01 SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

TEL. 6256 3561 FAX: 6256 4115

&1 Ubi Ava 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833

Reg Mo: 168607198R GST Reg. No. 19-9607198-R Page No.1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SJH 818335
Estimate Our Adjusted
Qty Description of Parts Condition Wo Huhup?:}} ':‘l}
REPLACEMENT OF PARTS
1|FRONT BONNET BENT 1,207 80 1,207 80
1|FRONT HEAD LAMP (HID) BROKEN 1,352.90 1,154.00
1|FRONT FENDER BENT B17.50 §17.50
1|FRONT FENDER DUST COVER CRACKED 206.10 206.10
1|FRONT BUMPER CRACKED 1,183.50 468.60
1|FRONT BUMFER RETAINER DISTORTED 82.70 B2.70
1|FRONT BUMPER FOG LAMP MTG CRACKED 279.30 279.30
1|FRONT BUMPER FOG LAMP COVER SERVICEABLE 98.60 -
1|FRONT BUMPER MOULDING NECESSARY 109.20 109.20
1|FRONT GRILLE MTG CRACKED 438 50 438.50
1|FRONT SHOCK ABSORBER SERVICEABLE 396.70 .
1|FRONT LOWER ARM SERVICEABLE 383.50 .
1|KNUCKLE ARM SERVICEABLE 425.70 -
1|TIE ROD SERVICEABLE 103.00
1|TIE ROD END SERVICEABLE 131.00
LESS 25% DISCOUNT -1,754.00 -1,140.93
5,262.00 3,422.77
SPECIAL NETT ITEMS
1|ALLOY RIM (SN) DENTED 350.00 280.00
350.00 280.00
LABOUR
TO REMOVE AND REPLACE ALL THE PARTS 600.00 450.00
MENTIONED ABOVE KNOCKING AND STRAIGHTEN UP
THE NECESSARY AFFECTED AREAS.
TO CHECKING WIRING SYSTEM, 30,00 20.00
TO SPRAY PAINTING ON AFFECTED AREAS. 800.00 700.00
TO REMOVE AND INSTALL FRONT UNDERCARRIAGE NOT NECESSARY 300.00
PARTS TO ENABLE REPAIR
TO PERFORM 4 WHEELS COMPUTERISED ALIGNMENT. 100.00 60.00

Report Ref No. CS/FCI18007680/Ksbn2




' Va4 LKK Auto Consultants Pte Ltd
adm B - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Ne. 19-9607198-R Fage Mo.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
o Workshop (§))|  (9)
TO REPLACE ALLOY RIMS & PERFORM WHEEL 100.00 20.00
BALANCING
1,930.00 1,250.00
GRAND TOTAL 7.542.00 4,952.77
RECOMMENDED COST OF LUMP SUM REPAIRS 3,850.00
{TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI18007680/Ksbn2

y/éva

KONG SENG CHEONG

Licensed Appraiser




