Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
Case | Motified [Est Submitted | Adj Assigned | Adj Rpt [Adj Submitted | 1ns Auth'ed | Starus

25 Apr 2018 | | Pen for Surv
18 D 2017 i 5$10,300.00  $%10,300.00 | Mp:*r‘:“ =Y |

Main
Edit Adj Rnt| | 5o s ! b S | l Cancel Case ;
r Main

Claim Details

Reference

| CLAIM SUBFOLDER DETAILS B ~[Created by insurer] ]
Insured: | EMBASSY OF THE REPUBLIC OF INDONESIA, Co. Reg. No.: S67DPD020F

|| |vehicle fkeg, | . |12/12/2017 15:00 - 159

i | No.: _SZ’BESCD . = ___LD_EIE o b 59 Manths and 1 Days From LTA Reg Date (Man ¥r)]

1 " | Policy/Cover |A27636075MCY (Comprehensive

jicisim Typer: |OD /541328 ) Note No.: | Coverage: 16/01/2017 - 15/01/2018 o

I = e R - | Excess; _|SsT0n.00

| Repoirer: | Prestige Auto Alr-con Accessories (HQ) 191 Tanjong Katong Road, Shell Service Station, 436993 Katong - Tel: _
':';’L‘:t‘:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Eliza Ho Teng Boon - 6594 2554]
adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 .. [Handled by MOHD RASUL] ... [Final Rpt due 25/05/2018]
Driver/CUsto | youn viiDHA PRAKASA (33 / Male), NRIC: G1710761K, Tel: +6550885264
dian: s = i —
AGIASG. | REVERT. Car at 3023A Ubi Road #01-64 (PIC: Ah Meng)

o — Wiew All I Conwsecas;mau |I

« MSIG_SG (16/08/2018); Alert - Adj Mandate Approved [5$10300.00) - $2969CD - Claim Handler; Eliza Ho Te...
| | MSIG G (Da/07/2018); Alert - Adj Mandate Approved ($%$11500.00) - S2969CD - Claim Handler: Eliza Ho Te...
e MSIG_SG (14/06/2018): Alert - Adj Mandate Approved (5$11815.93) - S2969CD - Claim Handler: Eliza Ho Te...
|« MSIG_SG (23/05/2018): SUPPLEMENTARY

|+ MSIG SG (00/05/2016): Alert - Adj Mandate Approved (5%11421.68) - §2869CD - Claim Handler: Eliza Ho Te...

'ASSOCIATED MAIL RECEIVED

| ALL ASSOCIATED TASKS™
Due Date Priority  Type Task Group Subject  Handler Assigned By completed On Created On Dane?

view All_|  Search Tasks | Croate New Task | _Complete ||

i iNo results, |
b i J
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Claim Documents

*52969CD (541328)
oD

Dec 17 2017 3:00PM
[EMBASSY OF THE REPUBLIC OF INDONESIA]
Prestige Auto Air-con Accessories

Upload Documents I Llpmd PrmmJ Eomsc BMew Le'n:eJ
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View gvlewm l!- rowser

Assessment Rapuru rmg;—_ KB
ri::- '-nnal.zr:d Oy | Lai Huat (Meng Kee) Motor Pte Led {Sin Ming) |Thumhnail Print
1 18/12/1717:32 | Accident Statement ' O | caarm |
2 |18/12/17 17:58  Addendum Sheet B | Load TIF |
3 18/12/17 18:00 Au;ldlnt sutemnt Addm. #1 - i © | LoaaHTM [
No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print|
1 27704718 15:08 | Adjuster Immediate Advice @) | LoadHT™

2 |09/05/18 17:14 Adjuster Immediate Advice €y | Load HTM
3 14/06/1809:55 | Adjuster Immediate Advice ) @Y [ osdHM |
la | 28/06/1E 14:48  Adjuster Immediate Advice S Load HTM

5 13/08/18 12:00  Adjuster Immediate Advice | €Y | LoaaHTM
Photos/ Images
Mo [Finslzed Oon | Lal Huat (Meng Kee) Motor Pte Ltd (Sin Ming) - Thum_y_nau Print|
W T i 0O edrc | &
z  |18s1217 16:58 m';‘:mﬁmn R Load IFG | [
Ho | Relabel/Reorder |LKK Auto CEnsuItanl;s Pte Lid {HQ] Thumbnail | Print |
It ' 27/04/18 14:31  General View i O | s | B
2 |27/04/18 14:31 |:Enn||_‘al view €  Load PG &
3 27/04/18 14:31 ‘ﬁ'a}w_an_._rj&;u_ ___ ) 0 | adws | &
4 '2?man$ 14:31  General View | @) | Loadirs | B4 |
5_ 27/04/18 14:31 Genanll View 0 | wedwrs M
& 27/D4/18 14_;;._ General m - 6 | adrs | B
7 27/04/18 14:31 !Geneﬁl view ) 0O | wars & |
|8 |27/04/18 14:31 | General View O wedwrs | &
9 '2?.!54;15; 14:31  General View - o © loadws | W&
10 27/04/1814:31  General View ' o ' | @ | oeaws | & |
11 27/04718 1431 General View B i | @ | toadrec | A
12 27/04/18 14:31 | General View _ 0 | edrs | A
_1'3:_;?_;54:_13 1431 .Eanuil \rmT o - . B 0 | adwe | M
14 !2?:94; 18 14:31 | General View £ | load G Eﬂ_
15 |27/04/18 14:31 General View O | Laaws | /1
16 | 27/04/18 14:31 '-a.g.mﬁ - 0 | oacirs &
17 270418 1431 IGan-;aWiﬂ;i 0 | waows | M
18 27/04/18 14131 | General View o - 0 | Load w6 | B
19 iz?m,'z-s- 14:31  General View _ﬂ Load PG | ]
20 | 27/04/18 1431 General view 0 | wadrs | A
121 |27/04/18 14:31 ﬁinn;m View - - 0 | arc | &
22 _.z:rmafm 14:31 | General View ) © | Loadire | W
23 '2:'::14;13 14:31  General View i O | adwc | B
24 |2?m4m 14:31  General View '@ | wadrs | B
25 |27/04/18 18331 | General View O | aawc | M4
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|11=erw)e Tl &

o FmalzedOn  |Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) R Thuml:mull print
26 [zwwm 14:31 ]Glrural View © | Loadwe E
a7 | 27/04/18 14:31  General View - o Load G | B
28 |27/04/18 14:31 _Iﬁ-n.mm 0| ware M
l2g |2 '2?!541-13 14:31 -.l-i;h_a-r“al View - ﬂ" Load JPG
-__3_-!]_ 127/04(18 14:31 General View o @ | Loadws | B2 |
31 27/04/18 14:31 Ieenmlvim © | wadrs | B |
32 |27/04/18 14:31  General View i © | Load PG ¥
13 27/04/18 14:31  Gemeral View i ©  odws | B |
24 _5;04;15 131 IG;;a;m - € | Ladpc | &
3'5 |27/04/18 14:31 | General View © | Ladrs | &
'35 2?;54;13_1:1_'51 | general View 0  lcadwc | M
37 27/04/18 14:31 G:n:rat'\l; a © | oowc | M
33 l27/04/18 14131 IG-neral view 0 | loadic | M
39 27/04/18 14:31  General view © e | B4 |
40 | 27/04/18 14:31 General View 0 | wadws M
41 27704718 14:31 |Guninrat view. € | Load pG
42 |.z?'m_4-.u_e.ﬁ_:_3:.'1 Gunltn_l.'h_flﬂw 0 Load ¥G o |
43 |27/04/18 14:31 General View 0 | Load G |
41 27/04/1814:31  General View © | ews B
a5 27/04/1814:31 | General View O | aws | &
46 Il-I_J.‘:f.(-J_ﬂ-;;'IS 14:31 . 'uﬂ[_glw __ B Load PG E;
47 |27/04/18 14:31 | General View | © | Load PG | ]
!43 27/04/18 14:31 | General View - O | Load e ~3
;9_?:;}'65Hi1 [ Ganeral view | Loadies | A
S0 |27/04718 1431 | General View 0 | Load e =}
:51 27/04/18 14:31  General View - O | oowc | 4
|52 |27/04/18 14:31 | General View 0 | Lesars |
53 [27/04/18 14:31 General View € | Load G
54 | 27/04/18 14&51__&-1"”_\'@» o 0 oG | M
55 27/04/18 1431 | General View ©O | wars M
56 |27/04/18 14:31 General View - © | toadwrs | B
57 5274'04,«'13 14:31 General View 0 | lcadirc | &
'55 | 127/04/18 14:31 Et-naral view | €Y | Load PG =3
56 |27/04/18 14:31  General View O | aows | &
60 |27/04/18 14:31 [ General View © | Load e
5_|—2?mms 1931 | Gemeral View © | tosi G | A |
62 |27/04/18 14:31 iae;mmm Load PG |
63 27/04/1814:31  General View © | Loadps o |
64 !z?.r:w:s 1431 General View 0 ladwc |
65 |27/04/18 14:31 | General View 0 | wars | M
;66 |27/04/18 14:31 |m:nen| view O | awc | B |
67 Tzwwm 14:31 General View © | adiec | M
sa |27/04/18 1.4 31 enn-r-l View o ©  adws | M
.E?. lzr,rnxma 1431 General View 0 | Ledrs El_
70 |27/04/18 14:31 'aen-ral view - O | Ladrs | 4
71 :2?;o4fia 14:31 General View 0 Loades | B
72 27/04/18 14:31  General View - O | oedre
73 P:r'.ﬂ.im 1431 General view - © | Losd s | B
|74 |27/04/18 14 a1 General View ® | lcadirc | A
75 ﬂMﬂLﬂ-S] General View -] l Load 6 | BA |
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Anu'sﬁnt ItlﬁuTu_

==

|No_|Finalized On

'Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming)

Thumbnail Print’

76 'lr?;u4;1a 14:31 I‘ﬂ-n-rhl View ] ] LDEJ_PG

77 |27/04/18 14:31 General View o O loadwc | M ‘
78 27/04/18 14:31 _Ga:ral view - _ © | waaws | A
| 27/04/18 14; 9 General View o 6 | Load PG I E_
80 27/04/18 14131 | General View @ | oadws |
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84 |27/04/18 14:31 | General View O Lrs | &
85 | 27/04/18 14:31 | Gameral view £ | Load wG E?
86 .ZSJDS-}-I_-B 08:20 -llnlnnp-ctil;n Photo - =" | -_B__Lnati_]PG .-ﬁ
&7 25/05/1808:20  Reinspection Photo © | lsarws | A |
B8 |25/05/18 08:20 | Reinspection Photo o d_ Load PG |
B9 |25/05/1808:20  Reinspection Photo 0 arc | &
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'i'é.'z' |04/07/18 11:01 01 Photo After Spray 0 | woows | &
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| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: ] Handling Insurer
| Note: Remarks ane prvale unless you show it bo ather parties.
L
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Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd icores no1ssso7198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: GB44-BB0S Email: surfkkauto comcassignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807

Our File No:
Date:

CS/MSG18007679/R1VBE2
20/08/2018

REFEREMNCE

Insured/Claimant: EMBASSY OF THE REFUBLIC OF INDONESIA

Date of Loss: 1711272017

Palicy No: A2TB3B0TEMCY

Mature of Claim: QD Claim Mo 541328

DESCRIFTION & IDENTIFICATION OF VEHICLE

Reg Mo: 52969CD

Make & Model: TOYOTA WISH, 1.8 (A)

Reg. Date: 16/01/2013 (Man. Year: 2009}
Colour. Black

Engine Capacity: 1797 cc

Market Value/New Car Price:  5513,000.00

Sum Insured (S$): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No: 27R0D431493
Chassis No: ZGE200010257
Odometer: 0 km

General Condition: Steering {Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 195/65 R15
Front Lefl Side: Michelin 5 mm Rear Left Side: Michelin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values regresen' the remaining fyre freads depth
COST OF CLAIMS ~ Repairer's  Adjuster's  Difference Diff %)
Parts 18,003.30 912679 887651  49.30
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,610.00 2,310.00 1,300.00 36.01
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (S$) 21,613.30 11,436.79 10,176.51 47.08
Approved Total (Overridden) (S%) 10,300.00
- Excess (S$) 700.00 T00.00 0.00 0.00
Nett Amount (S5) 20,913.30 9,600.00 11,313.30 54.10
INSPECTION
Date of Assignment: 25/04/2018
Date Inspected: 26/04/2018 Inspected At: Prestige Auto Air-con Accessories (HQ)
191 Tanjong Katong Road, Shell Service
Station
Singapore 436993
Estimated Period of Repair: 10.0 days
Adjuster: MOHD RASUL Manager: VERON CHEN
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NOTE: Thig report represents cur findings at the time and place of inspechon stated herein. Such inspection has been camed out fo the best of our
knowledge and ability buf any afher labiity under any othar circumstances Is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Aug 2018)

Parts: M1-MPY TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0%

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for S2060CD)

Validity: Thase estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *UNIT HEADLAMP Cracked 1,222 20F  *1,222.20FL
2 1 *UNIT HEADLAMP LH Cracked 1,222.20F *1,222 20FL
3 1 *RIFRONT FOG LAMP ASSY Serviceable 300.90F " FL
4 1 *LAMP ASSY FOG LH Serviceable 2B6.00F =-FL
5 1 *R/F BUMPER HOLE COVER Serviceable 83.30F *-FL
i 1 *LJF BUMPER HOLE COVER Semviceable 8330F *FL
7 1 *E/FLOW RADIATOR GRILLE Deformed 5520F *R8 20FL
8 1 *L/F LWR RADIATOR GRILLE Deformed 55.20F *55.20FL
2] 1 *FRONT GRILLE PROTECTOR Cracked 28.50F *26.50FL
10 1 *PROTECTOR RADIATOR Cracked 31.30F *31.30FL
11 1 *FILOWER BPR ABSOREER Broken 125.80F *125.80FL
12 1 *FRONT BUMPER COVER Deformed 574.90F *547.00FL
13 1 *SCREW W/WASHER MNecessary 3.20F *3.20FL
14 1 *FRT FENDER RETAINER Necessary 20.20F *20.20FL
- | *RIFRT BUMPER SUPPORT Necessary 60.90F *60.80FL
16 1 *L/IFRT BUMPER SUPPORT MNecessary 60.90F *60.90 FL
o ‘FRT BUMPER ABSORBER Cracked 89.20F *89.20FL
16 1 *FIBPR REINFORCEMENT Bent 205 70F *280.50 FL
19 1 *HORMN ASSY HIGH Scratched 112.20F *88.35FL
20 1 *LOW PITCHED HORN ASSY (MARUKO) Scratched 112.20F “98.35FL
21 1 *AC CONDEMNSER ASSY Bent 1,507.40F  *1,507.40FL
22 1 *COOLANT Necessary 147 60F *50.00FL
23 1 *RADIATOR ASSY Bent 1800.20F *1,758.40FL
24 1 *RADIATOR FAN BLADE 2 Cracked 234.20F *161.40FL
25 1 *RADIATOR FAN BLADE Cracked 183.10F *160.86 FL
26 1 *RADIATOR SHROUD FAN 2 Cracked 78.60F *78.60FL
27 1 *RADIATOR SHROUD FAN Cracked 221.40F *221.40FL
28 1 *MOTOR COOLING FAN Shorted 548 90F *481 50 FL
29 1 *MOTOR COOLING FAN Shorted 548 90F *481 50 FL
a1 *RADIATOR RESERVE TANK Deformed 158.80F *158 BOFL
a1 “INLET AIR CLEANER Serviceable 5710F *-FL
32 1 *INLET AIR CLEANER 2 Serviceable 137.00F *-FL
33 1 *GRILLED SUB-ASSY Cracked 401.80F *401.80FL
34 1 *TOYOTA SYMBOL EMBLEM MNecessary 72.20F *B58.50FL
35 1 ‘FRONT BONNET ASSY Buckled 945.30F *B81.40FL
B 1 *FRONT BONNET SEAL Necessary 3.60F *31.60FL
T | *FRONT BONNET LOCK Bent 89.80F *B9.80FL
B 1 *‘RIFRT BONNET HINGE Bent 57.10F “57.10FL
39 1 *L/FRT BONNER HINGE Bent 57.10F *57.10FL
| Report was unsubmitted during this print-out. B
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No. Gty PartNo. Particulars Condition Repairer's Amount
40 1 *FENDER SUB-ASSY RH Repair 95590 F *FL
41 1 *FENDER SUB-ASSY LH Bent 855.90F "848 7OFL
42 1 *RIFRT FENDER LINER Deformed 167.10F *155.20 FL
43 1 “UFRT FENDER LINER Deformed 167.10F *155.20 FL
44 1 “FIUPPER RADIATOR SEAL Mecassary BO.BOF “BO.BOFL
45 1 "FRT RADIATOR SUPPORT Bent 1,441.10F “126.20 FL
45 1 *FIBRACE LOCK SUPPORT Bent BB.BOF *88 BOFL
47 1 “SET FRONT BUMPER CHIP Mecessary 50.00F *50.00FL
48 1 *SET FRONT BUMPER PLATE Serviceable 50.00F *-FL
49 1 *PROTECTOR RADIATOR Repeated 31.30F *FL
50 1 *“RADIATOR FAN BLADE 2 Repeated 234 20F *FL
51 1 "RADIATOR FAN ELADE Repeated 183.10F *~FL
52 1 *RADIATOR SHROUD FAN 2 Repeated 7B.B0F *~FL
83 1 *RADIATOR SHROUD FAN Repeated 221.40F *-FL
54 1 *MOTOR COOLING FAN Repeated 548 00 F *FL
55 1 *MOTOR COOLING FAN Repeated 548.90F *FL
5 1 ‘FIUPPER RADIATOR SEAL Repeated 89.80F *-FL
F=Franchize par L=LstliemDisc
Sub Total (S5)  18,003.30 12,169.06
- List item Discount on L Items 0.00/25.00% (S§) 0.00 304227
Total Parts (S$)  18,003.30 9,126.79

Report was unsubmitted during this print-out.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 20/8/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR TO REPAIR & REPLACE FRONT DAMAGED PARTS New 1,400.00 1,000.00
2 SPRAY PAINTING ON FRONT AFFECTED PARTS MNew 1,500.00 1,000.00
3  REMOVE, REINSTALL AIR CON CONDENSER & REFILL GAS Mew 150.00 120.00
q CHECK WIRING SYSTEM & REFOCUS HEADLAMP New 80.00 30.00
5 TO DIAGNOSE & RESET SYSTEM AFTER REPAIR New 400.00 100.00
& TOWING CHARGER New 80.00 60.00

Gross Labour Cost (53) 3,610.00 2,310.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES =
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