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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833
TEL: 258 3561 FAX: B256 4315
Reg Mo. 189807188R GST Reg. Mo. 16-B607188-R

Affiliated to Federation internationaie Des Experts En Automobile

DIRECT ASIA INSURANCE (SINGAPORE) PL

88 SOUTH BRIDGE ROAD
SINGAPORE 058716

Ref CCa/DAINB00TETTiApad

Dats 26-04-2018

|IRAIT

Code © DAl
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SN 12177 Veh. Inspected GBC 2853Y
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 26/04/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 20412018 |Inspection Date 24/04/2018
Survey held at HUA MENG SPRAY PAINTING WKSP
1 KAKI BUKIT AVE 6
#01-81 AUTOBAY
SINGAPORE 417883
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"'WITHOUT PREJUDICE™ BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




')

HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883
Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896

ESTIMATE Al S¢ 2F
KO HONG CONSTRUCTION PTELTD _ Date :08.06.2018
3016 BEDOK NORTH AVE 4 ' Vehicle no :GBC 2953 Y
#01-27 ALLREL Make/Model :NISSAN CABSTAR
5489947 ' Accident date :23.04.2018
No Description Qty Amount (55)
Nett ltems
1 Rear end panel RH side bracket »~ " 1 5 1024 ~
2 Rear end panel RH side bracket stopper @ $38.00 58 2 5 T6 -
3 Rear RH mudguard sall 1 S 1676~
4 Rear RH front mudguard - 1 S 1835~
5 Rear RH front mudguard bracket @ $65.00 et 2 § 130 ~
& Rear exhaust pipe . — 1 S 7664 -
7 Rear exhaust pipe mounting - [ ~ 1 S 426«
8 Rearaxle  plid ritw = 1 $ 38309 X
S Rear RH wheel bearing @ $2038.50 " 2 S 4077
s 53824
Less 10% Disc S 93B.24
Total ] 844416
Special Nett Items
1 Rear RH wheel rim :-.1 70 1 S 4566 AP0
2 Rear RH tyre , o 1 s 23— ‘&0
2 Adwrhsered EI‘.LI-W' G 20 ' Total S 6906
Labour Cost
1 Remove & reinstall rear suspension s 300~ J2°
2 Remove, replace & repair consistent to the accident 0%) s _ggp— 400
3 Respray painting S -1006 5’5
Total 5 2200
the Repairer of ine fofiowing Grand Total 5 11334.76
ot 223°
|- 2 ic
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From: Mei Kwan (LKKAuUtD)

Sent Wadnesday, 2 May, 2018 1:45 FM

To: Sreekanth Nair

Cc: Hsiao Teng (LKKAuto), Admin A; Motor Claims

Subject: RE: Direct Settlement - Accident Involving SIN1217T (OI ‘DA - TBA) AND GBC2953Y
(TP : LKK REF - CCA/DAILBD0OT677/Apa3) on 23.04. 2018

Categories: HMEK

Dear Sirf Madam,

We will check and revert to you in due course,

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: Meikwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubf Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Sreekanth Nair [mailto:sreekanth, nair@directasia.com|

Sent: Monday, 30 April, 2018 3:52 PM

To: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Motor Claims
zmotorclaims@directasia.com>

Subject: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CCB/DAI1B00T7677/Apa3) on 23.04.2018

WITHOUT PREJUDICE

Dear Mei Kwan,

Please let me have a copy of the video recording (if any) of the accident.

Thank you.

Sreekanth Nair / Claims Specialst
Direct: +65 6603 3629

DirectAsia Insurance
Customer Service: +65 6665 5555
Retall: 88 South Bridge Road, 5{058716)

www directasia.com

CONFIDENTIALITY NOTICE: Thii emad [and sy attachment) |y intended anly fof the attenticn af the addressse @hd may' contain legally privieged anaio
anfidmmdial miormasion . f unauthotined aee. dicioreme. Morage o coppry i Nt permittEd o you sre ot the mtended reompeeet, plaase pErmaRenlly delsbs

thim priginal, destroy bl copiei end infarm the wender by return ermail Thank wou. An emibl realy bo this addiess miy be subprct {0 interception of monitoring far
garatenal ressons or for imwful susiness practices. Drect Az iImwrance [Sngapore) P Lid fCompany Reg: 2001361 1G]



Hsiao Tnnﬂ (LHI{Autu!

From: Hsiao Tong (LKKAuUtG)

Sent: Thursday, 17 May 2018 2:22 PM

To: ‘huameng@live.com.sg

Subject: ACCIDENT INVOLVING SJN 1217T(DIRECT ASIA) & GBC 2953Y ON 23/04/2018 *Qur

Ref CC6/DAITBOOTETT/Apa3

Your Rel: GBC 2953Y Without Prejudice
Cur Ref: CC&/DAINBOOTETT /Apa3

Dear Sirs
ACCIDENT INVOLVING SJN 1217T(DIRECT ASIA) & GBC 2953Y ON 23/04,/2018
we refar to the above matter.

As per our principal instruction, please let us have a copy of the video recording [ evidence(if any] of the
occident.

Appreciate and early reply.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotistion terms/settlement.”

Best Regnrds,

Hsino Tong, Chew | Gise Handler

LEK Auto Consultants Pte Lul

hone: 6742-3197 | email: chewht@E@lkkautocom | fax: 6741-4108

Blk 51, Pava Ul Industrial Park, Ubd Avenue 1, #o2-25 | S(408043)



Hsiao Tong (LKKAuto)

From: Hua Meng <huameng@live.com.sg>

Sent: Friday, 6 July 2018 2:34 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SIN 1217T(DIRECT ASIA) & GBC 2953Y ON 23/04/2018
*Our Ref: CC&/DAITBO0T677/Apa3

Attachments: 5b64d2d3-b185-4f2b-90cc-6cdda7f19c1cIPG

Dear HsiaoTong

Please refer the attachment for your necessary action.
Kindly let us have the liability revert.

We will pass to solicitor if the case cannot reach direct setle.

Thanks & Regards

June

Hua Meng Spray Painting Workshop

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Thursday, May 17, 2018 2:22:00 PM

To: huameng@live.com sg

Subject: ACCIDENT INVOLVING SIN 1217T{DIRECT ASIA) & GBC 2953Y ON 23/04/2018 *Our Ref:
CCE/DAI1BOO7677/Apad

Your Rel: GBC 2953Y Without Frejudice
Our Ref: CCH/DANBOOTETT fApald

Dear Sirs,
ACCIDENT INVOLVING SJN 1217T(DIRECT ASIA) & GBC 2953Y ON 23/04/2018
We refer to the above matter.

As per our principal instruction. please let us have a copy of the video recording / evidence(if any) of the
accident

Appreciale and early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regands,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6rg2-3197 | email; chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenoe 1, #o2-25 | S(408933)

=l _| Virus-free. www ava com
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From: Hsiao Tong (LKKAuto)

Sent: Saturday, 27 October 2018 10:16 AM

To: 'Sreekanth Nair’

Cc Admin A; "Motor Claims’

Subject: RE: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y
(TP : LKK REF - CC6/DAI18007677/Apa3) on 23.04.2018

Attachments: 3rd party scene photoJPG; TP ESTIMATE_MARKED pdf. Preliminary Advice - GBC

2953Y,pdf; LKK Survey Photos.pdf; LKK Resurvey Photos pdf

Hi M Sree,
We refer to the above matier.

No video footoge from third party, they had only provided accident scene photos as attached.
Enclosed for your perusal is: -

- Etimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damoged condition

kindly advise if we may proceed DS or else advise further instruction,

Best Regards,

Hsino Tong, Chew | Case Handler

LKRK Auto Consultants Ple Lid

Phone: 6742-3197 | emall: chewhti@]kkauto.com | fax: 6741-4108
Bk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #o2-25 | $(an8o33)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 9 July 2018 12:08 PM

To: Sreekanth Nair <sreekanth.nair@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>; Motor Claims <motorclaims@directasia.com>

Subject: RE: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -

CC6/DAI1B007677/Apa3) on 23.04.2018
Hi Sree,

We refer to the above matter.

We would like to request a copy of our insured [SIN 1217T)'s GIA report Tor our necessary action.

Thank you.



-~ Hsiao Tnna {LI{KAuto!

From: Sreekanth Mair <sreekanth.nair@directasia.com>

Sent: Thursday, 8 November 2018 10:42 AM

To: Hsiao Tong (LKKAUtO)

Cc Admin A; Motor Claims

Subject: RE: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (O1 :DAl - TBA) AND

GBC2953Y (TP : LKK REF - CC6/DAI18007677/Apa3) on 23.04.2018

Dear Hsiao Tong,

We are agreeable to accept only 50% liability in this mater due to conflicting versions of parties.

Thank you.

Sreekanth Nair / Clams Specialin

Direct: +&5 6603 3629
DirectAsia Insurance
Customer Service: +85 BBES 5555

Office: 20 Anson Road, #08-01, 5(079212)

www. directasia.com

006000

*“*0ur Service Cenire ot South Bridge Rood hos closed
Fis coll our Customer Service hothine for oppomtment or assstance

DN IDENTIALITY RO

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Saturday, 27 October, 2018 10:16 AM

To: Sreekanth Nair

Cc: Admin A; Motor Claims

Subject: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (OI :DAI - TBA) AND GBC2953Y (TP : LKK REF
- CCB/DAI1B007677/Apa3) on 23.04.2018
Hi Mr Sree,
We refer to the obove matter.
No video footage from third party, they hod only provided occident scene phiotos as altached.
Enclosed for your perusal is: -
* Estimated cost of repair
« Preliminary advice
« Photographs of TP vehicle in its damaged condition

Kindly advise if we may proceed DS or else advise further instruction.



Best Regurds,

Hsiao Tong, Chew | Case Hundler

LKK Auto Consultants Pre Lid

Phone: frrga-5107 | email: chewht@ lkkautc.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Uli Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 9 July 2018 12:08 PM

To: Sreekanth Nair <sreekanth.nair@directasia.com>

Cec: Admin A <admin-a@lkkauto.com=; Motor Claims <motorclaims@directasia.com>

Subject: RE: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CC6/DAI1BO07RTT/Apa3) on 23.04.2018

Hi Sree,
We refer to the above matter.
we would ke to request a copy of our insured [SJN 1217T)'s GiA report for our necessary action.

Thank you.

Bost Regords,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phione: Grg2-3197 | email: chewht@lkkauto.com | fax: G731-4108
Blk 51, Pava Ubi Industosl Park, Ul Avenue 1, #02-25 | S(qo8933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 2 May 2018 1:45 PM

To: Sreekanth Nair <sreekanth.nair@directasia.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.coms>; Motor Claims
<motorclaims@directasia.com>

Subject: RE: Direct Settlernent - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CC6/DAI18007677/Apa3) on 23.04.2018

Dear Sir/ Madam,
We will check and revert to you in due course.
Thank you

Best Regurds,
Mei Kwan | Adinin



LKK Auto Consultants Pte Lid
Phone: Hy66 o055 | emiil: MeiKwan @ [kknuto.com | fax: 67414108
Blk 51, Piaya Ubl Industrial Parck, Ubi Avenne 1, #o2-25 | S{408933)

From: Sreekanth Nair [mailto:sreekanth.nair@directasia.com]

Sent: Monday, 30 April, 2018 3:52 PM

To: Mei Kwan [LKKAuto) <Melkwan@lkkauto.com>

Ce: Hsiao Tang (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@|kkauto.com>; Mator Claims

<motorclaims@directasia.com>
Subject: Direct Settlement - Accident Involving SIN1217T (O :DAI - TBA) AND GBC2953Y (TP : LKK REF -

CC6/DAI1B007677/Apad) on 23.04.2018

T uDIC
Dear Mei Kwan,

Please let me have a copy of the video recording (if any) of the accident.

Thank you.

Sreekanth Nair / Claims Specialist
Direct. «6% 6603 3620

DirectAsia Insurance

Custormer Sarvice: +b65 6bRS 5555
Retnl: B8 South Bridgs Road, S{05ET16)
www directasla.com

006000

W FFTENTIALITY NOTICT

From: Mei Kwan (LKKAuto) [mailto:Meikwan @|kkauto.com]

Sent: Thursday, 26 April, 2018 1:22 PM

To: Motor Claims; Claim

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: [EXT] Direct Settlement - Accident Involving SJIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CCB/DAI1B007677/Apa3) on 23.04.2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle GBC 2953Y at M/s Hua Meng Spray Painting Workshop - Kaki Bukit and the
repairer would like to do direct settlement with Direct Asia Insurance.

Enclosed herewith a copy of TP's GIA report for your perusal.

Please be informed that estimate is not ready yet.



Please kindly advice llability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler , you may contact the undersigned.

Thonk vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwané |kkautp.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue i, #02-25 | S{408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.




Hsiao T:ma !LKI(A.utu‘j

From: Hua Meng <huameng@live.com.sg>

Sent: Tuesday, 30 October 2018 4:36 PM

To: Hsiao Tong (LKKAuto)

Subject: DIRECT ASIA INSURED:SIN 1217 T OUR REF:GBC 2953 Y D.O.A:23.04.2018
Attachments: img-X30163033.pdf

Dear HsiaoTong

We refer above mentioned accident.

We would like to inform that we have finalized with your surveyor.
Kindly revert your offer within 14days.

Your prompt reply will be appreciated by us.

We enclose relevant documents for your attention.

Thanks & regards,

June

Hua Meng Spray Painting Workshop
1 Kaki Bukit Ave 6, Blk C

#01-61 Autobay @ Kaki Bukit
S417883

Tel: 6746 5519

Fax: 6743 4896
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s Cuslamar Service pleass vish

« Pickating S
401,01 Oreat Baakien G Certificate of Insurance

Tel +85 5248 2888  Fax +85 8327 3080

Great
Eastern

A st wf e CLE Grod g

foad Tramsport Act 1387 (Fedeiatlion of Ma'ayaia)

The Motor Vehicles [Third-Party Risks) Roles, 1959 |Federation of MeZaysias)

The Motas Wenlcles [Third-Pasty Risks and Cospensaiian) Bct, | L16% af the Revised Edition] iRepsnliic of Fingepore]

The Motos Venicles [Thicd-Pasty Risks and Compsnsation) Muies, I96C. [Mepoblic of Singapoze|

N FORM ETI00

Policy No. : 2017-VD099105-VCV-RO01 Risk# : 0001

Folicy Type : Commercial Vehicls Cover : Comprehensive

DZSCRIPTICH OF VEHICLES:

Vehicle Registzation : GBC2953Y
Vehicle Make & Model : NISSAN CABSTAR

Maoe of Insursd : KD HONG CONSTAUCTION PTE LTD

Parjod of Insuzance : 30-11-2017 (00CCHAS | o 29-11-2018

PERSONS OR CLASSES OF PERSCNS ENTITLED TO DRIVE =
Any parson who is driving on the Policyholder's order or with thair
permission.

* Provided that the porson driving is parmicted in accordance with the licensiag
or other laws or ngintions to drive the Motor Vehicle or has besn so permitted
and is not disgualified by order of a Couct of Law or by rosson of any
snactmant oz regulation in that behal? Zrom driving the Motor Vehicla.

And provided further that tha Motor Vehicle is reglstered under the Road Traffic
Act and its registration under the Road Traffie Act has not been cancelled
at the time of the accident loss or damage.

LIMITATIONS AS TO USE
(1) Use in Connection with the Policyholder's business.

{2) Use for the carziage of passengers |other than for hire or reward)
in connection with the Policyholder's business,

(3} Usa for social, domestic and pleasuss purposas.

The policy does not cover :-

(1] Use Loz racing, pace-makling, reliability trial or speed-testing.

(2] Use whilst drawing & trai_er except the towing of any one disabled
mechanically propelled vehicle.

{3) Use for the carriage of passengess fo- hire or reward,

Limitations rendered inoperative by Section B of the Motor Vehicles [Third Party

Riskas and Compensation| Act (Chapter 189) and Section 95 of the Road Transport

Act, 1387(Malaysia) are not te be included under these headings.

WE HEREBY CERTIFY that the Policy to which this Certificate relates ls Lssued in

accordance with the provisicns of the Motor Vehicles (Third Party Risks and

C:mimnsatiunl Act (Chapter 189) and Part IV of the Road Transport Act, 1987

(Malaysia)

Signed Zor and on behalf of che Company

Y
Acthorised Signature
\, r
CESPHKS 20122017

imat Eastern Ganoral insunance Limited (Reg. Mo 1820 DO003W)
& wholy-Dwred subsidiary of Grant Easteen Holdings Limasd)

Pickanng Street, #01-07 Grest Esstem Cariire, Srigepom 043550
ol +B5 B248 2000 Fax «55 G552 2214  greateastamgansral com



Hsiao Tunﬂ !LI{KAuto]

From: Sreekanth Nair <sreekanth.nair@directasia.com>

Sent: Monday, 26 November 2018 10:39 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Motor Claims

Subject: RE: [EXT] RE: Direct Settlement - Accident Involving SINT217T (O :DAI - TBA] AND
GBC2953Y (TP : LKK REF - CCB/DAINBOOTETT /Apad) on 23.04.2078

Attachments: SIN1217T.POF

Dear Hsiao Tong,

We refer to your e-mail below,

As requested, please find attached a copy of our insured’s GIA report. The password to open the attached document
Is our Insured vehicle number,

Could you please try to expedite settlement in this matter?
Thank you.

Sreekanth Nair / Claims Specialist
Direct: +65 BEO3 3629

DirectAsia Insurance
Customer Service: +65 6665 5555
Office: 20 Anson Road, #08-01, SI073912)

www. directasia.com
ocecoo

**Dur Service Centre ot South Bridge Rood hos closed.
Pls call our Customer Service hotline for oppointment or assistonce.

CONFIDENTIALITY NOTICE: This wenail (and amg attoc it e B 1 I i (" 1l LRIl I it il

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Friday, 9 November, 2018 10:14 AM

To: Sreekanth Nair

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (OI :DAI - TBA) AND GBC2953Y (TP : LKK
REF - CC6/DAI18007677/Apa3) on 23.04.2018

Hi Mr Sree,
Thank you for your email.
We would like to request a copy of our insured [SIN 1217T7)'s GIA report for our necessary actlion.

Thank you.



Hsiao Tnng !LI{KAutn!

From: Hua Meng <huameng@live.com.sg>

Sent: Wednesday, 6 March 2019 5:46 PM

To: Hsiao Tong (LEKKAuUtD)

Subject: Re: DIRECT ASIA INSURED:SIN 1217 T OUR REF-GBC 2953 Y D.0.A:23.04.2018 *LKK

REF: CC6/DAI18007677/Apa3qgd

HsiaoTong
Please let us have your DV.
Thanks.

June
Hua Meng Spray Painting Workshop

From: Hua Meng <huameng@live.com.sg>

Sent: Monday, March 4, 2019 3:16 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: DIRECT ASIA INSURED:SIN 1217 T OUR REF:GBC 2953 ¥ D.0.A:23.04.2018 *LKK REF:
CC6/DAI18007677/Apa3qg2

Dear HsiaoTong
Please let us have your DV soonest.

Thanks & Regards
June
Hua Meng Spray Painting Workshop

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Tuesday, January 29, 20159 11:39 AM

To: Hua Meng

Subject: RE: DIRECT ASIA INSURED:SJN 1217 T OUR REF:GBC 2953 ¥ D.0.A:23.04.2018 *LKK REF:
CC6/DAI18D07677/Apa3qg2

Without Prejudice
(save as lo costs)

Dear June,
We refer to the above matter.

Our principal had reviewed the matter, we have our principal instruction to offer as follows: -

1. Cost of Repair % 1.800.00
2. Loss of Rental [3days x $100.00) |w/GST) 3 321.00
$2.121.00

@50% S 1.060.50

4. LTA/GIA search fee $ 749

TOTAL $1,067.99



Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-31097 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 9 January 2019 4:01 PM

To: 'Hua Meng' <huameng@live.com.sg>

Subject: RE: DIRECT ASIA INSURED:SIN 1217 T OUR REF:GBC 2953 ¥ D.0.A:23.04.201B *LKK REF:
CCB/DAI18B007677/Apa3q2

Without Prejudice
(save as to costs)

Dear June,
We refer to the above matter.

Qur principal had reviewed the matter, we have our principal instruction to maintain offer at 50%. FYI, injury
hod been setfled at 50%.

Kindly re-consider our offer
|. Cost of Repair 3 1.400.00
2. Loss of Rental (3days x $80.00) (w/GST) $ 24000
$ 1.640.00
@50% 5 820.00
4. LTA/GIA search fee % 7.49
TOTAL § 82749

Thank you.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal procesdings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, 3 January 2019 6:09 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com:>

Subject: DIRECT ASIA INSURED:SIN 1217 T OUR REF:GBC 2953 Y D.0.A:23.04.2018 *LKK REF:
CC6/DAI18007677/Apa3g2

URGENT

HsiaoTong

We refer the latest email we sent dated 21.12.2018

We have yet to receive your offer.

Kindly revert by 11.01.2019.

We will pass the matter to solicitor if we not heard from you.
Thanks & Regards

June
Hua Meng Spray painting Workshop

From: Hua Meng <huameng@live.com sg>

Sent: Friday, December 21, 2018 1:15 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: DIRECT ASIA INSURED:SJN 1217 T OUR REF:GBC 2953 Y D.0.A:23.04.2018 *LKK REF:
CC6/DAI18007677/Apa3q2

Hi HsiaoTong
Kindly refer to the scene photo.

Refer to the photo, direct asia insured obviously is move out from the car park lot and collided onto our
client's vehicle damaged part is on the rear right side while our drive is turning.

Kindly revert your revise offer.
We will pass to solicitor if we cannot reach direct settle as driver claimed injury.
Regards

lune
Hua Meng Spray Painting Workshop



From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Sent: Friday, December 21, 2018 12:53 PM

To: Hua Meng
Subject: RE: DIRECT ASIA INSURED:SIN 1217 T OUR REF:GBC 2953 ¥ D.0.A:23.04.2018 *LKK REF:

CC6/DAI18007677/Apa3q2
without Prejudice

Hi June,

We refer to the obove matter,

Attached is a copy of our insured accident report for your perusal,
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We have our principal instruction 1o offer as follows: -

1. Cost of Repair $ 1,400.00
2. Loss of Rental (3days x $80.00) (w/GST) 3 240.00
$ 1,640.00
@50% § 820.00
4, LTA/GIA search fee $ 7.49
TOTAL S 827.49

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)

From: Hua Meng <huameng®@live.com.sg>
Sent: Thursday, 6 December 2018 4:10 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: DIRECT ASIA INSURED:SIN 1217 T OUR REF:GBC 2953 Y D.0.A:23.04.2018
Importance: High

URGENT

Dear Hsiaotong

We refer the email we sent dated 30.10.2018.

we have yet to receive your revert.

Kindly revert your offer by 13.12.2018.

We will pass to solicitor without any further notice if we still no heard from you.
Thanks & Regards

June
Hua Meng Spray Painting Workshop

From: Hua Meng <huameng®live.com.sg>
Sent: Tuesday, October 30, 2018 4:36 PM

To: Hsiao Tong
Subject: DIRECT ASIA INSURED:SJN 1217 T OUR REF:GBC 2953 ¥ D.0.A:23.04.2018

Dear HsiaoTong

We refer above mentioned accident.

We would like to inform that we have finalized with your surveyor.
Kindly revert your offer within 14days.

Your prompt reply will be appreciated by us.

We enclose relevant documents for your attention.

Thanks & regards,



June

Hua Meng Spray Painting Workshap
1 Kaki Bukit Ave 6, Blk C

#01-61 Autobay @ Kaki Bukit
5417883

Tel: 6746 5519

Fax: 6743 4896

Virus-free. www ava.com
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HUA MENG SPRAY PAINTING WORKSHOP N4,

AUTOBAY@KAKIBUKIT
1, Kaki Bukit Avenue 6 Blk C #01-34/#01-61, Singapore 417883

Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680
Aeg. MNo.. 254678/00M

i
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Your Ref : SJN"l’}T

B r o4 L0 2
Our Rel B c 21532 T IIJat,';l:.........‘..{".J r o "WEP

Attn: Motor Claims Dept

ACCIDENT ON 23.04.2018 INVOLVING VEHICLE GBC 2953 Y & SIN 1217 T ALONG

LORONG MARZUKI

With regards to the above, we are writing on behalf of the registered owner of vehicle GBC 2953 ¥
which was involved in the above mentioned accident.

We are informed that the above accident was caused solely by the negligence of your insured
vehicle SIN 1217 T, As a result of the accident, our client’s vehicle was damaged and our client
had instructed us to submit his claims for loss and expenses, particulars of which are follows:

1) Repair cost S 1,800.00
2) Loss of rental-$120 X 03days +GST s 385.20
3) LTA search s 7.49
s 2,192.69

Total

We hereby enclosed herewith the following documents for your consideration of the above claim.

a) Final Repair Bill Of GBC 2953 Y c) LTA SEARCH
b) GIA report d) Owner / Driver NRIC & Driving License

Yours faithfully,
HUA MENG SPRAY PAINTING WORKSHOP



AUTHORISATION TO AT

) =

wwe, 0 Hoag JTrALTiomn  PTE 10 ("the third party claimant”) of
F0LE _Bedo MhviL Aue Yy R D)5}, S ILE99Y7 faddress),

ownerof __ Ik, Als ‘l" (vehicle no.}-hereby authorise HUA MENG SPRAY PAINTING

WORKSHOP ("the workshop") to act for me with respect to r!}v,r claim for repair costs and/or
rental and/or loss of use (“claim") for mY vehicle no. _" B(H10 3 that wITs damaged pursuant
to the accident which occurredon 2 % 1) AL (date) along ) 6vEv] TV dw sk

(location) involving vehicle no/s =/ A/ >/ 77 ("the accident").

| further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a3 without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s Is concerned.

Dated this__° ~ (day)of__ 07 _ (month)20 /8 (year)

Signed by "the third party claimant” Signed by "the workshop"
(with company stamp if applicable) (with company stamp)



RELEASE VOUCHER
(Direct Asia Express Third Party Claim)

“Wel, G W
reached an agreement with the appointed surveyor of Direct Asia Insurance (Singapore) Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S§5900.00 { Repair Costs), $3160.50 | Loss of RentalHse), S8§7.49 (Disbursement) for vehicle no. GBC
2953Y was damaged pursuant to the accident which occurred on 13["—'& Ihiil'dnluj along LORONG
MARZUKI (location) involving vehicles no's, SIN 1217T.

P_(“the workshop™) hereby confirm that we'l have

This is pursuant to the inspection conducted on 24/04/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authonzed by the owner KO HONG CONSTRUCTION PTE LTD
{(“the third party claimant™) of vehicle no. GBC 2953Y 10 make the claim as set out in the above

paragraph and we'l have full authority 1o settle the matter on his her behall in a manner that we/l

deem fit. We'l enclose herein the letter of authority given by “the third party claimant™

We/l further confirm that we/l will indemnify Direct Asia Insurance (Singapore) Pre Lid for all
damages, loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afier the above said agreement lodges a further clmim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and’or loss of use pursuant to the damage
to GBC 2953Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute anising out of the same

. 9 o
Dated this _ ~ §——_ (day) of 05 imonth) fo_'j_lycuri

b T

Signed by appointed surveyor ﬁlgﬁird l.:l:.' “the workshop™ {with chop)



HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAY @ KAKIBUKIT
1, Kaki Bukit Avenue 6 Blk C #01-34/#01-61, Singapore 417883

Tel: 6747 B064, 6746 5519 Fax: 6743 4896 H/P: 9666 2680
Reg. No. 254678/00M

’."-1'1&-:\!’1'\'"! P TRE FRA RS
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Your Rel :
30/10/2018
Our Ref Date: .
VEHICLE NO :GBC 2953 Y
MAKE / MODEL :NISSAN CABSTAR
NAME KO HONG CONSTRUCTION PTE LTD
ADDRESS :3016 BEDOK NORTH AVE 4
#01-27
5489947
FINAL REPAIR BILL FOR VEHICLE NO:GBC 2953 Y
TO SUPPLY AND REPLACE PARTS, LABOUR CHARGES FOR S 1,800.00

REPAIRING, KNOCKING, WELDING AND TO RESPRAY PAINTING
(LUMP 5UM REPAIR)

SINGAPORE DOLLARS:ONE THOUSAND AND EIGHT HUNDRED ONLY



L .

HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAY @ KAKIBUKIT b

1, Kaki Bukit Avenue & Blk C #01-34/#01-61, Singapore 417883
Tel: 6747 8064, 6746 5519 Fax: 6743 4896 H/P: 9666 9680 e
Aag. Mo 254578/00M # o »

J"_l
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Your Ref -
30/10/2018
Qur Ref - Data:.
VEHICLE NO :GBC 2953 ¥
MAKE / MODEL :NISSAN CABSTAR
NAME (KO HONG CONSTRUCTION PTE LTD
ADDRESS 3016 BEDOK NORTH AVE 4
#01-27
5489947
FINAL REPAIR BILL FOR VEHICLE NO:GBC 2953 Y
TO SUPPLY AND REPLACE PARTS, LABOUR CHARGES FOR $ 1.800.00

REPAIRING, KNOCKING, WELDING AND TO RESPRAY PAINTING
(LUMP SUM REPAIR)

SINGAPORE DOLLARS:ONE THOUSAND AND EIGHT HUNDRED ONLY



ERDEFL)A A

Chiang Kang Enterprises Co. (Pte.) Ltd. &/nacr
TAX INVOICE No. 4 Petain Road, Petain Court Singapore 208086 Tel: 6298 1936, 6294 0246 Fax: 6296 3864
RENTAL OF CARS, VANS, PICK-UPS & LORRIES Hi A8 - BESE - DFRESAEE

GET Reg.Mo. 19-0304039-K -~
we €0 Hon)  Comspusgtrow PTE LD

HIRER'SPARTICULARS| 30| Kid 0K Nord b fve ¥
Section | BHL-2Y s Y57 TYY 1o Y15 V0

hereinafter called “the Hirer” hercby confirm having l;rud to Hire this day from CHIANG KANG ENTERPRISES CO. IIfF'T.EJ ) LTD, hereinsfier
called "the Owner" the undermentioned Vehicle at the rental fees as shown below and | further agree that | shall be held responsible for:-
1 THIRD PARTY ONLY MOTOR VEHICLE CUVE“AGE
the Excess which is the maoiamum amount of 21 550« to caver for any third party damage or imjury claims and also bear the full cost of any damage caused
1o the hired Vehicle resulting from any single lﬂ:ld:lu including loss from inabiliry 1o let the same Viehicle out on hire or loss resulting from theft and
destruction of the Vehicle.
b COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum ameunt 022000 - for any damage caused to the hired Viehicle from any single accident or any loss resulting from thind
party darmage claim, Injury claim, theft or destruction al'lhc Vehicle,
) Only persons above 24 yoors of age with more than © vears driving expenence, sutharised licensed and signing this agreement may drive the vehicle
whether or not mdtdl.lmge or loss s by permn!ptﬂum Enuwn ar unknown 10 me of 0y RERIEENCE OT any Dreach DY me of Ihe | eTmE ang Londitons ot
Hire, hereinafier mentioned and printed at the hack hereof.

A = :
Vehicle Rogn No. BMZRUR AR Y 7/ 0 5 Rental Agreement & M8%8 No, A 90920 |
' Section | Hirer's And/Or Driver's P lars EEES/MEREALH : '
on | Hirer's 5 "}"’“{Jll . . ﬁiﬁﬂ&n 2 0%, L0 (D [YLoleed
BE  Sybraani Jaray o 8 S AN ]
Name, - — BRI b py 200k @ [03rin)
Address: ¥ 2 G“."_' S Lo 1Y B | Chargeable [Rates  Amount,
= |
| |3 [ B e S0
RE RESFENR EF
Iﬁ‘:"ﬁo!ﬁupurtﬂo G227 63R | Driving Licence No. Wecks @3
EER/NWEAN | Pass B 8
| Type of IiC:/Passport: | Pass Date: B Momit.  @$ |
. ;199 |
o 22 -0V (1 | Place of Issue ADD 7% GST SE?_B
=HRBER 3§ 500/~ WRMEE $2000 - 3
{1 Third Party Only Policy Excess $1500/~= hiCnmprchmw: Policy Excess $2000/=  Delivery Fees
[ ERSAWRE TR i ﬁm
| Vehicle Must Be Returned To Owner's Office By: | Total Charge & ‘
MERERLI i msh EE |
Remarks & Payment R Secunty Deposit |
BEE ' !
= RO
Amount Pad
R > ‘
| Collection Fees/Misc. 1
. IMPORTANT! F r:r_b;ngupnre Use only! BaR T
i (BRI MAE g ED .__Lk‘a'“ WELT amF s = !
Fuel Tank OUT | Fuel Tank IN | Rates Do Not Include Fuel | Refuelling |
MREA My I3 E | i
Viehicle No: B From: To: ——
mmeR 2 & -
| Vehicle No: From: To: -
In . IR R
Tools Spare Tyre Accessories , Total Addinonal Charges
EWDEA EMELL i
Vehicle Issued By: | Vehicle Collected By N
INOTE: B
ﬁ'ﬁﬂﬂlﬂﬂﬁﬁﬂﬂlﬂmﬂ — A E « L
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING AND TRAFFIC | mET
VIOLATIONS, | Grand Total
lll’ﬁllﬂlﬁ! B/AMNERLEESEESL M INEREEY -
WY ST N N IMEhn-:mdmdhcmhylwmMMlmmnyMnu\mmnhormummw
(r Qﬂ, ]L——
o e
Date: = Slgn.ltmnfﬂlrr_r
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Lena Transpor Autharity

10 Sin Ming Drve

Singapore STSTQY

GET Regmsiranon No : M&-000G529-2

Print Data/Time 23 Apr 20181 16:52:13
Receipt DaleTwme . 23 Apr 2018 /165213

Tax Invoice/Recelpt
Receipl Na © ITNET-00000-1B0423.-0017585

Previous Receipt o
SIN Item Description/ Amount
Business Transaction Reference Before
No. GST (5§)
«Resull of Insurance Enguiry - GZE253F
Asgl 21 Apr 2018/20:10:00

ce Co: NTUC INCOME INS CO-OF LTD

1 Enguiry - GZEI54P
708
.. Sub-Total 700
Result of Insurance Erguiry - FBJ44526
As 31 21 Apr 2016123090,
Insurance Co: NTUC INCOME-INS CO-OF LTD
2 Insurance Enguiry - FEM4E2E
Enquiry Fee Y 706
201B04Z3163004442 118 .
Sub-Total 700
Resull of Insurance Enguiry - SUN1217T
As at 23 Apr 2018/15:30:00
Insuranca Co. DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
3 Instirance Enguiry - SIN12YTT
Enquiry Fea 7.00
2NA0423 163904481154
Sub-Total 700
Total Before Rounding 2100
Rounding Difference
Total Amount Payable
Paid By

Amount
(S5)

049

049

048

D4y

UEL]

Dag
147

Diract Debir eNETS Dabit

1 130662
SIS {Intsrmat Barnking)

Tatsl

Cash Change

Tandered Amouni

Excess Refundatle Amaunt

THANK YOU AMD HAVE A MICE DAY

Amount
After GST
155)

749

740

748

148

748

748
2247

o002
2245

2245
2445
000
2245
.00

Please ensure thal all paymieits Lo the Authorily are good and promplly setlled by the payment seivics
provider ! financial Institution, Otherwise the transaction and recript |8 coneldersd vold and lats fes

may apply

TECLEFS. 1 W QO SO VW T B IR ST IR B2y TP PP LWL | LI IS | e o

(L 4



Hsiao Tnna SLIH{Auto!

From: Sreekanth Nair <sreekanth nair@directasia.com>

Sent: Thursday, 17 January 2019 10:17 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: [EXT] RE: DA ref: 76473/SN | Direct Settlement - Accident Involving SIN1217T
(Ol :DAI - TBA) AND GBC2953Y (TP ; LKK REF - CC6/DAI18007677/Apa3) on
23.04.2018

Dear Hsiao Tong,

Please proceed to accept the third party’s counter-offer on quantum at 51,067.99 and settle this matter.

Thank you,

Sreekanth Nair / Claims Speciallst
Direct: +65 6603 3629

DirectAsia Insurance
Customer Service. +65 6665 5555
Offica: 20 Anson Road, #08-01, S(079912)

COMFIDENTIALITY NOTICE: {hig emadl {and any s tachment) m imienden only for the amention of ihe £ e My conzam begally Bowlegea andic

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Thursday, 17 January, 2019 9:03 AM

To: Sreekanth Nair

Subject: RE: [EXT] RE: DA ref: 76473/SN | Direct Settlement - Accident Involving SIN1217T (OI :DAI - TBA) AND
GBC2953Y (TP : LKK REF - CC6/DAI18007677/Apa3) on 23.04.2018

Dear Mr Sree,

Third party accepted liability at 50%. However they counter propose quantum as follows: -

1. Cost of Repair $1.800.00
2. Loss of Rental {3days x $100.00) (w/GST) 3 321.00
$2.121.00

@50% $ 1,060.50

4. LTA/GIA search fee h 1 7.49
TOTAL S 1.047.99

Kindly let us have your further mandate/ instruction.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sreekanth Nair <sreekanth.nair@directasia.com>

Sent: Monday, 7 January 2019 4:05 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: [EXT] RE: DA ref: 76473/5N | Direct Settlement - Accident Involving SIN1217T (O1 :DAI - TBA) AND
GBC2953Y (TP : LKK REF - CC6/DAI18007677/Apa3) on 23.04.2018

Dear Hsiao Tong,
We refer to your e-mall below.

Please inform the third party that we have settled the third party driver's bodily injury claim and it was settled after
liability at 50% is taken into account. Please maintain our offer.

Kindly also inform the third party workshop that we are also willing to appoint solicitors, if need be.

Thank you.

Sreekanth Nair / Claims Specialist
Direct: +65 6B03 3629

DirectAsia Insurance
Customer Servica: +65 GBES 5555
Oifice: 20 Anson Road, B80E-01, S(079912)
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From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com)]

Sent: Sunday, 6 January, 2019 10:00 AM

To: Sreekanth Nair

Subject: [EXT] RE: DA ref: 76473/SN | Direct Settlement - Accident Involving SIN1217T (OI :DAI - TBA) AND
GBC2953Y (TP : LKK REF - CC6/DAI1B007677/Apa3) on 23.04.2018

Dear Mr Sree,



Please be informed that third party had rejected our 50% offer. Kindly refer to the emall below which is seli-
explanatory,

Kindly let us have your further instruction.
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Ml HilaaTong

Eindly reler bo the scone phota.

Reler 1o the photo. direct auls invured obviously s move out from the car park kot and collided onto our cllent’s vehicle damaged part s on the rear right side whi
Kinatly rewert your reviee offer.
We will pass 1o solicitor il we cannot reach direct wettle as deiver clalmed Injury.

Hegards
lune

Hua Meng Spray Painting Workshop

Best Regards,

Hsino Tong, Chew | Case Handler

LEEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-3108
Blk 51, Payn Ubi Industrial Park, Ubi Avenuve 1, #02-25 | ${408933)

From: Sreekanth Nair <sreekanth.nair@directasia.com>
Sent: Friday, 21 December 2018 B:46 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: DA ref: 76473/SN | Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP :
LKK REF - CC6/DAI18007677/Apa3) on 23.04.2018

WITHOUT PREJUDICE
Dear Hsiao Tong,

Kindly update us on the status of this claim.

Thank you,

Sreekanth Nair / Claims Specialist
Direct: +65 6603 3529



DirectAsia Insurance
Customer Service: +65 6665 5555
Office: 20 Anson Road, #08-01, 5{079912)

www.directasia.com
[ 1+1 1-Tolal

**Our Service Centre at South Bridge Road has closed.
Pis call our Customer Service hatline for appotntment or assistance.
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From: Sreekanth Nair

Sent: Saturday, 15 December, 2018 12:53 PM

To: 'Hsiao Tong (LKKAuto)'

Subject: DA ref: 76473/SN | Direct Settlement - Accident Involving SIN1217T (OI :DAI - TBA) AND GBC2953Y (TP :
LKK REF - CC6/DAI18007677/Apa3) on 23.04.2018

WITHOUT PREJUDICE
Dear Hsiao Tong,
We refer to your e-mail below.

We are of the view that the recommended amount for the cost of repairs is slightly on the high side.

Please offer as follows:
1. Cost of Repair $1,400.00
2. Loss of Rental (3days x $80.00)(w/GST) S 24000
$1,640.00
@50% S B820.00
4. LTA/GIA search fee S 748

TOTAL § 827.49

Please let us know if the third party is agreeable.

Thank you.

Sreekanth Nalir / Claims Specialist
Direct; +B5 6603 3629

DirectAsia Insurance
Custamer Service: +65 H665 5555
Office: 20 Ansan Road, #08-01, 5(079912)

www directasia.com
1T T-1ols]

**Qur Service Centre at South Bridge Rood has closed.
Pls call our Customer Service hotline for oppointment or assistance.
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From: Hsiao Tong (LKKAuto) 3

Sent: Saturday, 8 December, 2018 2:19 PM

To: Sreekanth Nair

Cc: Admin A; Motor Claims
Subject: RE: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (OI :DAI - TBA) AND GBC2953Y (TP ; LKK
REF - CC6/DAI18007677/Apa3) on 23.04.2018

Withou! Prejudice
Dear Sirs/Mdm,
We refer to the above matier,

We seek your approval fo offer Third Party repairer. HUA MENG SPRAY PAINTING WKSP at $1,067.99(all-in).
The breakdown is as follows: -

1. Cost of Repair $ 1,800.00
2. Loss of Rental (3days x $100.00)(w/GST)  §_321.00
$2121.00
@50% S 1.060.50
4. LTA/GIA search fee $ 7.49
TOTAL $1,067.99
Enclosed herewith the supporting document for your perusal.
For your approval please,
Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Sreekanth Nair <sreekanth.nair@directasia.com>

Sent: Monday, 26 November 2018 10:39 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto com>

Cc: Admin A <admin-a@Ikkauto.com>; Motor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -

CC6/DAI18007677/Apa3) on 23.04.2018

Dear Hsiao Tong,




We refer to your e-mail below.

As requested, please find attached a copy of our insured’s GIA report. The password to open the attached document
is our insured vehicle number.

Could you please try to expedite settlement in this matter?
Thank you.

Sreekanth Nair / Claims Specialist
Direct: 465 6603 3629

DirectAsia Insurance
Customer Service: +65 6665 5555
Office: 20 Anson Road, #08-01, 5(0798132)

wwi.directasia.com
Lh=1 2 -]c]e]

**0ur Service Centre at South Bridge Rood has clased,
Pls call our Customer Service hotline for appointment or assistance.

CONABENTUALITY ROTICE: This @mmi {and any attachmest) i mnended only for the antentan of e sddeessse and may contain 18gally priviieged and/o
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From: Hsiao Tong (LKKAuto) 3
Sent: Friday, 9 November, 2018 10:14 AM
To: Sreekanth Nair

Cc: Admin A; Motor Claims

Subject: RE: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (OI :DAI - TBA) AND GBC2953Y (TP : LKK
REF - CC6/DAI18007677/Apa3) on 23.04.2018

Hi Mr Sree,

Thank you for your email,

We would like to request a copy of our insured [SIN 1217T)'s GIA report for our necessary action.
Thank you.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




From: Sreekanth Nair <sreekanth.nair@directasia.com>

Sent: Thursday, 8 November 2018 10:42 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Motor Claims <motorclaims@directasia.com>

Subject: RE: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (01 :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CC6/DAI18007677/Apa3) on 23.04.2018

Dear Hsiao Tong,

We are agreeable to accept only 50% liability in this mater due to conflicting versions of parties.

Thank you.

Sreekanth Nair / claims specialist
Direct: +65 6603 3629

DirectAsia Insurance
Customer Service: +65 6663 5555
Oftfice: 20 Anson Road, #08-01, 5(079912)

www.directasia.com
ooceoco

**Our Service Centre at South Bridge Rood hos closed,
FPis call our Customer Service hotline for appointment or assistance.
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From: Hsiao Tong (LKKAuto) [mailto;chewht@|kkauto.com])
Sent: Saturday, 27 October, 2018 10:16 AM

To: Sreekanth Nair

Cc: Admin A; Motor Claims

Subject: [EXT] RE: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF
- CCE/DAILB007677/Apa3) on 23.04.2018

Hi Mr Sree,
We refer to the above matter.
No video lootage from third party, they hod only provided accident scene photos as attached.
Enclosed for your perusal is: -
+ Estimated cost of repair
= Preliminary advice

* Photographs of TP venhicle in its damaoaged condition

Kindly advise if we may proceed DS or else advise further instruction.



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 9 July 2018 12:08 PM

To: Sreekanth Nair .nai
Cc: Admin A <admin-a@| !Q;m com>; Motor CIuims <motorclaims@directasia.com>

Subject: RE: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CC6/DAI18007677/Apa3) on 23.04.2018

Hi Sree,
We refer to the above matter.

We would like to request a copy of our insured (SIN 1217T)'s GIA report for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 2 May 2018 1:45 PM

To: Sreekanth Nair <sreekanth.nair@directasia.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Motor Claims
<maotorclaims@directasia.com>

Subject: RE: Direct Settlement - Accident Involving SIN1217T (O :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CC6/DAI1B007677/Apa3) on 23.04.2018

Dear Sir/ Madam,
We will check and revert to you in due course.

Thank vou.
Best Regards,

Mei Kwan | Admin




LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkawto.com | fax: 67414108
Bk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8{408031)

From: Sreekanth Nair [mailto:sreekanth.nair@directasia.com]

Sent: Monday, 30 April, 2018 3:52 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com:>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Motor Claims
<motorclaims@di ia. -

Subject: Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CC6/DAI18007677/Apa3) on 23.04.2018

WITHOUT PREJUDICE

Dear Mei Kwan,

Please let me have a copy of the video recording (if any) of the accident.

Thank you.

Sreekanth Nair / Claims Specialist
Direct: +&65 6603 3629

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail! 88 South Bridge Road, 5(058716)
www. directasia.com

006000
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From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]

Sent: Thursday, 26 April, 2018 1:22 PM

To: Motor Claims; Claim

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: [EXT] Direct Settlement - Accident Involving SIN1217T (Ol :DAI - TBA) AND GBC2953Y (TP : LKK REF -
CC6/DAI18007677/Apa3) on 23.04.2018

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle GBC 2953Y at M/s Hua Meng Spray Painting Workshop - Kaki Bukit and the
repairer would like to do direct settlement with Direct Asia Insurance.

Enclosed herewith a copy of TP's GIA report for your perusal.

Please be informed that estimate is not ready yet.



Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197,
To check availability of the case handler , you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.

10



¥y L7 LKK Auto Consultants Pte Ltd

— v 51 Ui Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
= sl TEL 6266 3561 FAX: 6256 4315
Reg No: 10060T10BR GST Reg. Ne. 19-9807108-R
Affiliated to Federation Internationale Des Experts En Automobile
DIRECT ASIA INSURANCE (5) PL Ref CCE/DAI1800TETT/IApa3g2
405,01 TWENTY ANSONSINGAPORE 079912 bate:. om0 I ”"‘l”""”“‘"ml
Code = DAl
1. Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJN 12977 Veh. Inspected GBC 20853Y
Policy No. MT/D0423545 Coverage () 0.00
Claim No. 78473 Excess ($) 0.00
Assign From Assign Date 24/04/2018
2. Vahicle Particulars & Condition
Make & Model NISSAN CABSTAR c.c 2853
Engine No. HIDDEN Year of Reg. 2011
Chassis No. JN1SC2F2420850270 Colour SILVER
Odometer 185830 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195 R15C JOURNEY & mm
L/H Front Tyre |185R15C JOURNEY & mm
R/H Rear Tyre |185R13C JOURNEY 6 mm
L/H Rear Tyre |185 R13C JOURNEY & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/Ss BODY
DAMAGES SEE DETAILS,
5. General Information
Accident Date  23/04/2018 Inspection Date 24/04/2018
Survey held at HUA MENG SPRAY PAINTING WKSP
1 KAKI BUKIT AVE 8
#01-81 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

]ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 3561 FAX: 8258 4315

Reg No 189607188R GST Reg. No 16-896071868-R Page No.1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBC 2953Y
: Estimate By | Our Adjusted
Qty Description of Parts Condition | Fstmace B3 ’ﬁ',
REPLACEMENT OF PARTS
1|REAR END PAMNEL RH SIDE BRACKET (N) NOT NECESSARY 102.40
2 :?NElAR END PANEL RH SIDE BRACKET STOPPER [@$38.00 |MISSING 76.00 76.00
1|REAR RH MUDGUARD (N) DENTED 167.60 167 60
1|REAR RH FRONT MUDGUARD (M) DENTED 189,50 1B8.50
2|REAR RH FRONT MUDGUARD BRACKET @S65.00(N)  |NOT NECESSARY 130.00
1|REAR EXHAUST PIPE (M) NOT NECESSARY 766.40
1|REAR EXHAUST PIPE MOUNTING (N) NOT NECESSARY 4260
1|REAR AXLE (M) NOT MECESSARY 383080
2|REAR RH WHEEL BEARING @52038 50 (N) NOT NECESSARY 4,.077.00
LESS 10% DISCOUNT 038 24 -43.31
B 444 168 AB9.TS
SPECIAL NETT [TEMS
1|REAR RH WHEEL RIM [SN) cuTt 458.60 200.00
1|REAR RH TYRE (SN) cuT 234,00 180.00
1|ADVERTISEMENT STICKER [SN) NECESSARY 580.00 40000
1.270.80 780.00
LABOUR
REMOVE & REINSTALL REAR SUSPENSION 300.00 220.00
REMOVE REPLACE & REPAIR CONSISTENT TO THE 800.00 400.00
ACCIDENT
RESPRAY PAINTING 1,000.00 450.00
2.200.00 1.070.00
GRAND TOTAL 11,914.76 2,239.79
RECOMMENDED COST OF LUMP SUM REPAIRS 1,800.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC&/DAI18007677/Apa3q2

ADRIAN LING WAI PING

B.Eng AMSOE,AMIRTE.AMSAE-A M MATAI

Licenaed Appraiser
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