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Mote: This document has not been finalised.

L KK Auto Consultants Pte Ltd (coregnetaseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Dally Amri, Mimi Zarina Date: 26 Apr 2018

Preliminary Advice

Vehicle No : SGV1B16T Accident Date ¢ 18/04/2018
Make : AUDI Ad Palicy Mo. : 2100437985-02
Assignment Date : 25/04/2018 Excess : 590,00
Date of Inspection  ; 25/04/2018 Est. Duration of Repair :12.00
Inspection Al - PREMIUM AUTOMOBILES PTE LTD (UBI}

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 25,439.00
Revised Amount 5% 12,467.00
Check ltems (Estimated) 5% 1,904.00
Total 55 14,371.00
Lump Sum Repair :8%

Total Loss Consideration

New for Old Value prot
Pre-Accident Value 53 110,000.00
COE / PARF Rebate ] 64,643.00
Salvage \Value S5
Margin for Repair :5% 45,357.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :



L]

Shiau Chan (LKKAuto)

Froam: Shiau Chan (LKKAuUto)

Sent: Friday, 9 November 2018 11:56 AM

To: Boo seng yak; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SGV1616T - OD AIG - SURVEYED 25 APR 18

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $12,321.52 before excess $800.00 & GST and 12 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 30 July 2018 10:28 AM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Denise Tay (LKKAuto) <denisetay@Ilkkauto.com=; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SGV1616T - OD AIG - SURVEYED 25 APR 18

Hi Adrian and all,

Revised estimate s attached.

Please confirm repair cost of 512,321.52 @ 12 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Denise Tax (LKKAuto) .

From: Denise Tay (LKKAuto)

Sent: Thursday, 10 May 2018 1:22 PM

To: 'Claims": Shiau Chan (LKKAuto); SUR
Subject: RE: SGV 1616 L Own Damage Claims
Dear 5ir,

As instructed by our client, please proceed to repair the insured vehicle SGV16 16T (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@Ikkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 10 May 2018 9:33 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=; SUR <sur@I|kkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: SGV 1616 L Own Damage Claims

Dear Shiau chan,
Any update approval for this case?
Please advice, urgent thanks.

Best Regards,
Grant Chong

Claims Advisor

Premium Automobiles Pte Ltd (reg ne wsmaariw)

55 Ubi Road 1 Road Singapore 408693

p. +65 6388 2323 d. +65 6768 2828 f.+65 6841 1183

e. claims@premiumauto.com.sg  w. www.audi com.s8

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159338 p. +65 6836 2223
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View Received Message

Thiz mall is associated with :

*SGV1616T (7396900B615G)
oD
Apr 18 2018 6:30PM
[SIOW O LIN]
Premium Automobilles Pte Ltd

| Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward | i . B .

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG]), sent ocn 10/05/2018 12:28 PM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved {5%12457.00) - SGV1616ET - Claim Handler: Dally Amri, Mimi Zarina

Approved:12467.00:Re-Inspection to be done for damage check and supplementary items / labour,

L _ E e o - .

DOCUMENTS SUMMARY
There are no documents,

hups..f.l'singapura_merirnen.mm.’claimsﬁr|dex.cfm?iusabaﬂﬁVCmaiI&fusﬁacﬂoFdsp_m&modF1&I1‘nh-mid=1 282658&iDomainld=11&i0bjld=4249&IRecipii



Vehicle Owner Particulars
Owner |1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:
.Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
5048C

SGV1616T

No

26 Apr 2018

AUDI

A4 1.8 TFSI MU ATTRACTION
Grey

2015

CJE112319
WAUZZZ8K7FA174851
125.0 kW (167 bhp)
$29,477.00

16 Nov 2015

16 Nov 2015

0

$28,268.00

Yes
15 Nov 2025
$21,201.00

15 Nov 2025

B - Car above 1600cc or 97kW (130bhp)
10

$57,501.00

$43,442.00

$64,643.00

The information contained herein is correct as at 26 Apr 2018



Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 20/04/2018 11:43

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pigase reporl correchly the dedails of th accident 10 spead up the claims procass

2. This Form must be completed by the Policyholder and/or the Authorised Drivar

3, Information provided must be as truthful and accurate as possible, Any wilful misfapresentation or witholting of material facts may allow insurance companiss o
repudiate policy ability

4. Tha issue and acceptancs al this Form by insurance companies 15 nok an admassion ol polcy Nability on the pan of e insurance campanes

5 Any false reporting may be referred to the Police for investigation,

&. This reper will ba farwarded by Ihe insurers of the GIA Records Management Cenlre establishad by the General Insurance Associalon af Singapore {GIA) for
archiving and that copies af this report will, for & fee, be made available upon application by interested parlies.

7. By the ladgement of this repart to the insurers, you hereby consent io the archiving of this report at the centre and i copies ol te report being made available
aloresaid

ACCIDENT STATEMENT

Date Of Report 20/04/2018 11:28
Date OF Accident 18/04/2018 18:30
Exact Location Of Accident OME RAFFLES PARK CARPARK
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SGV1616T
Insured/Policyholder
Name Of Registered Owner SIOW QI LIN
MNRIC Mo 500950480
Email Address OILIN.SIOW@EGMAIL.COM
Mobile Phone Mo (LOCAL) +65-983899562
Alternative Phone Mo HOME-6581 1981
Vehicle Particulars
Manufacturer ALIDI
Model Ad 18T FSI MU BK203
E;icgrgézﬁjian[ur which vehicle was being used at PRIVATE USE
Are you claiming under your own insurance policy YES

for repair 1o your vehicle?

If Mo, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Palicy NO

Policy Mumber 2100437985-02

Cover Note Number

Driver

Mame of Driver SIOW OI LIN

MRIC Mo 50085048C

Date Of Birth 03/11/1954

Crooupation INDOOR

Date Of Driving Pass 31/03/1978

Driving Experignce A0 YEARS AND 0 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-98389982
Fax Mumber

Contact Number HOME-6581 1981

EMail Address OILIN SIOW@GMAIL.COM

FPage 1 of 15



Address
Postcode

Was driver an emplayee of the Insured's Company
If No. Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invalved in the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes, Please state which Police Station
Was notice of intended Prosecution given?

If Yes.against whom?
Circumstances of Accident

73 CHISELHURST GROVE
558656

NO

OWNER

COLLIDED INTO PROPERTY
CLEAR

DRY

NOD

MO

YES

ND

| WAS AT THE RAFFLES PLACE BUILDING AND GOING TO PARK MY CAR. AS | TURNED INTO B2 LEVEL, | TURNED TWO

QUICKLY AT THE SHARF TURN AND HENCE HIT THE BACK LEFT SIDE OF THE CAR.

Attachment(s)

Are accident photos available for attachment?

Was there any video caplured by Car Camera?

VWas there any audio recorded?

Wahicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

WALL

MAJUNKNOWN

Page 2ol 15



Sketch Plan

KETCH PLAN

TANT NOTI

1 Please report correctly the detads of the dresdent to speed up the gimy process

2 Tha Farm must be completed by the Policyholder andfor the Authoriyed Dfver

1 infermation provided must be as truthful and accurale 8y pessible. Ary wilful misrepresentation or withholding of material
facts may allow irsuante companes 10 repudiate policy labdlity,

& The lssue and acceptance of this Farm by inwrance companies i not an admission of posicy Sability on the part of the insurance
CEAMpanies

. The raport will be forwarded by the ssurers of the GIA Records Management Centre gstablished by the General Insurance
Ascoriaton of Singapare [GIA) for archiving and that coples of this report will 1or @ fee be made available upon apphication by
intprested parties

T By the ndgment of this report to the insurers, you kerebry consent to the archiving of this repart at the centre and to copies of
the report Being made avadabie atoresaid

B Consent under the Personal Data Protection Act (PDPA)
| unsdiersiand, acknowiedge, agree and consent That

fa} My insurer, my workshop and the General insurance dssociation of Singapore ("GIA™) may/sre peemitted to collect, uwe,
disciose andfor process my perional data/personal infarmation set out (n this [form] and any other personal information
provided by me or possessed by my insurer (totectively the “Personal Information”] and disciowe and transfer such
Peraonal infarmation to all Insurer(+} who have insured vehicie{s) invalved in this accident {20 insuress] who have msured
vahichels] mvalved in this accident shall be collsctively referred to a8 the “Inserers”), the insurers’ wyers/law firma, the
tonetary Authority of Sngagore and any relevant governmant agency/authority [swch as the police), for the purpose(s)
of
I} processing, handling and/or dealing with my chema including the settiernent of the claims and any necessary

imvestigations refating to the clalma,

{¥} investigating the scodent and/or my claims;
{ifi) carrying out and/or Sealing with mry Instructions or responding to any enguiries by me,

{iv) sdbmministering my claimns (inciuding the mailing of corretpondence, statements, invoices, report of notices Lo me,
which could wvoive disclosure of certain personal dats about me to bring about deinvery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with appleable law in administenng procewsing. handiing and/or deating with my ciaims foollectively the
“Purposes”]
{b) ol insurer{s} who have insured vehiche[s] invohed in this accideat and the Insures” wyeraflaw firms, may/are permitted
to collect, use, disclose and/or process my Persanal Information far one or mone of the above Purposes; and

fe} my Personal Information may/tan be dischosed by any of the [rsurers and/or GIA to thes third party service providers oF
agents{inciuding thair lowyees/lew firmi], which may be sited outvide of Singapore, for ang or more of the above Purpones

(d] -y Personal infarmation will alsa be collected and used 10 compdle claims history for the purpose of fraud detection,
imvestigation and management in present and af fulure daims

{e} the information 16 collected under {d] sbove may be shared / disclosed

{i} to &l irvsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
rogulators, law enfoccement and government agencies as regsonably requited for the purposes stated, or

[li} tor complying with reguérements under any regulations, ows or court orders.

—

\
A,
NEo=

/(I"\L .._.-l_xk 3 ) o R LR
/ Policyholdar's Sgnature Drivers Wgnature Reportng Centre Pertonnel s Sagnature
Date & Time ,L;-,l-..:f;*t-"s VI drbver 1§ not the policyhalder) Name
Oote & Time: MRC/FIN Ng. .
ime h“ﬁu’{
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/'We declpre the foregoog partioulars are true in Bvery respect

Al B

picer's Sgnature Drwver's Signature
Date & Time: JJIIHI !?--’ﬁ. {1 driver i not the pakoysoldes)
Date & Time:
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Accident Photo
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REPUBLIC OF SINGAPFORE
IDENTITY CARD NO. SO095048C

Mime

SI0OW Ol LIN

il

’I\ Die of Bigh Bax

03-11-1854

CourmirgPisce ol birth
SINGAPORE

500850480

-

5187723

AR

whee v SO095048C

Dl of It
01-07-2013

73 CHISELHURST GROVE
SINGAPORE 56EE56

TR E A w

0si02'2014

DRIVING LICENCE

Class 3 Molor Cars and Molor Trackors the weightol 31 Mar 1978
wihich unksden doas ol excesd 2500 kiograms ;

Wi g
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Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate :  Accident Repairs

Workshop ! UbiRoad1l

Contact No :  b3662323

Fax No : 68411183

Reference +  PA/OD/0470/2018/CW

Date i 20-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Siow Oi Lin

73 Chiselhurst Grove
Singapore 558656
HP +65 98389982
Own Damage Claim
2100437985-02

SGV1616T

Audi A4 1.8 TFSI Mu
Mov-15

CJE112319
WAUZZZBKTFALTA851

Johnny Boo / Allan Wu
1B-Apr-18
Cne Raddles Park Carpark



Premium Automobiles
55 Ubi Road 1, Singapore 408693
Tel: 63662323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SGV 1616 T.

Estimated
S/N Nature of Jobs Charges
; To remove and reinstall rear parking aid. Check SN & 280.00
function.
5 To renew lhs1/4 glass and rear windscreen to SIN S 600.00
facilllitate fender renewal.
3 To remove and transfer hpth lhs regr door's multi- S/N & 280.00
lock system and power window devices.
To dislodge and reinstall rear wire harness for
4 lights, battery manager, fuse and relay trays, S/N S 1,400.00
electrical and audio equipment.
To remove and reinstall rear seat, back rest, hat
tray, abcd pillar trims, luggage compartment
> trims, seat belts. Dislodge roof liner and disengage WM s LA
curtain airbag etc.
To dismantle rear bumper and rear lid. Cut out and
weld lhs rear fender and outer wheel house. Renew
6 lhs rear door, align to position. Reinstall all parts ° E"Eug'm
removed.
To respray Lhs rear doogy Lhs rear fender, outer
wheel house, Lhs sill panel, door entrance, drain :
7 panel, roof channel, end panelling and rear $  5,200.00
+ bumper. To carry out stone chip treatment and ;
joint sealer works.
8 To carry out diagnostic check. SIN S 192.00
TOTAL LABOUR CHARGES % 15,952.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGV 1616 T.

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

1 REAR DOOR-LH . $  2,509.00

2 REAR DOOR ATTACHMENT PART-LH . 5 72.00

3 REAR OUTER DOOR SEAL-LH 5 192.00

4  BONDING AGENT F ., s 43.00 -

5 CLEANING SOLUTION $ 64.00

6  REAR DOOR HANDLE -LH S 131.00 -

7 REAR MOUNTING BAR-LH S 274.00 <

8  REAR SIDE PANEL-LH( /g ottt s 2,216.00

9 REAR WHEEL HOUSING-LH 2 s 558.00 *
10 REAR WHEEL HOUSING LINER-LH 5 199.00 +
11  REAR WHEEL HOUSING ATTACHMENT PARTS-LH 5 38.00
12 REAR BUMPER GUIDE SECTION-LH ) 3 37.00
13 REAR BUMPER UPPER GUIDESECTION-LH $ 20.00
14  REARSIDE MIRROR T4t - S 204.00 7
15  REAR WINDSCREEN pi# 5 1,020.00 /
16  PRIMER e 2 S 48.00
17  REAR SIDE WINDOW TRIM STRIPS  pi-4 s 282.00 -
18  1/4 GLASS SEALANT . SIN S 100.00 #
16 REAR WINDSCREEN SEALANT | SIN S 200.00 ¢
20  ACRYLICSEALER M- SIN S 180.00 -

SUB-TOTAL SPARE PARTS $ 8,387.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Read 1, Singapore 408699
Tel: 6366 2323 Fax:b6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGV 1616 T.

Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
21 CAVITY WAX SIN § 140.00
22 STONE CHIP g /N S 180.00
23 METAL FILLER POWDER SIN S 280.00
24 SUNDRIES A S 500.00 -
TOTAL SPARE PARTS § 9,487.00
TOTAL LABOUR CHARGES $ 15,952.00
GRAND TOTAL $ 25,439.00

All charges are not inclusive of GST.

Legend

Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Mett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax:6841 1183

LKK Auto Consultants hence notfy
s To disolay damags 1 parls) dunng resunny
TElEfax » Paris prices are subgcl 0 conRmMmanon
 Third party survey 15 on a "W anoul ":"h'_'iL;-'j-..'.E- hasE
AHCWEC
o tary fem i1 be resurveysd and
F 15 =, is sublact 1o finat approval from Insuranca Company
Name R L W o |
- YR Y- Acknowkadged Dy Repaire
Surveyed Date : A -
Authorised Date - | Date ——
Excess Cost
Liability ,
Remarks . .,_x :-i_=_-'-l'- Lot o _ ! 2 ',.'-.--..:1 4
Please Note *  This estimate is based on visual inspection of the affected vehicle,

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Estimate
Waorkshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

§38E5 2323

6841 1183
PA/OD/04T0/201B/GW
20-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Siow Qi Lin

73 Chiselhurst Grove
Singapore 558656
HF +65 98389982
Own Damage Claim
2100437985-02

SGV1616 T

Audi A4 1.8 TFSI Mu
Mav-15

C.JE 112319
WAUZZZBKTFA1T4851

Johnny Boo / Allan Wu
18-Apr-18
One Raddles Park Carpark




Premium Automobiles

55 Ubi Road 1, Singapore 408600
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SGV 1616 T.

Estimated
SIN Mature of Jobs Charges

To remove and reinstall rear parking aid. Check

function. SIN % 280.00

To renew lhs1/4 glass and rear windscreen to

facilllitate fender renewal. SIN $ 600.00

3 To remove and transferhath Ihg rear door's multi-lock SIN § 280.00
system and power window devices.

To dislodge and reinstall rear wire harness for lights,
4 battery manager, fuse and relay trays, electricaland S/N § 1,400.00
audio equipment.

To remove and reinstall rear seat, back rest, hat tray,
abed pillar trims, luggage compartment trims, seat
belts. Dislodge roof liner and disengage curtain airbag
etc.

1,400.00

To dismantle rear bumper and rear lid. Cut out and
6 weld Ihs rear fender and outer wheel house. Renew 5 6.600.00
Ihs rear door, align to position. Reinstall all parts S

removed.

To respray |hs rear door, Ihs rear fender, outer wheel
house, |hs sill panel, door entrance, drain panel, roof
channel, end panelling and rear bumper. To carry out
stone chip treatment and joint sealer works.

5,200.00

8 To carry out diagnostic check. SIN § 192.00

280.00

600.00

1,400.00

1,400.00

3,000.00

2,300.00

192.00

TOTAL LABOUR CHARGES : $  15952.00

9,172.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 368 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGV 1616 T.

Damage Parts & Prices

SIN ___ Parts Description SINETT REMARKS
1  REAR DOOR-LH 5 2,509.00
2  REAR DOOR ATTACHMENT PART-LH $ 72.00
3 REAR QUTER DOCR SEAL-LH 3 192.00
4 BONDING AGENT $ 43.00
5 CLEANING SOLUTION b 64.00
§ REAR DOOR HANDLE -LH $ 131.00 $ 104.40
7  REAR MOUNTING BAR-LH 5 274.00
B8 REAR SIDE PANEL-LH 5 221600 § 1,772.80
g  REAR WHEEL HOUSING-LH $ 558.00
10 REAR WHEEL HOUSING LINER-LH 5 199.00
11 REAR WHEEL HOUSING ATTACHMENT PARTS-LH : 38.00
12 REAR BUMPER GUIDE SECTION-LH 5 37.00
13 REAR BUMPER UPPER GUIDESECTION-LH $ 20.00
14 REAR SIDE MIRROR (QUARTER GLASS) 5 20400 § 163.20
16 REAR WINDSCREEN ] 1.020.00
16 PRIMER 2% 48.00 ¥ 29.12
17 REAR SIDE WINDOW TRIM STRIPS 5 282.00
18 1/4 GLASS SEALANT SN 3 100.00 % 100.00
19 REAR WINDSCREEN SEALANT SIN § 20000 § 200.00
20  ACRYLIC SEALER SIN % 180.00 % 180.00
SUB-TOTAL SPARE PARTS _5 8,387.00 $ - 2,549.52
All charges are not inclusive of GST.
Legend - Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel : 6366 2322 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SGV 1616 1.

Damage Parts & Prices

SIN Parts Description S/INETT REMARKS
5 2,549.52
21 CAVITY WAX SIN 3 140.00 $ 140.00
22 STONE CHIP SN 5 180.00 % 180.00
23 METAL FILLER POWDER SIN $ 28000 § 280.00
24 SUNDRIES 5 500.00
TOTAL SPARE PARTS $ 9,487.00 % 3,149.52
TOTAL LABOUR CHARGES $ 15,952.00 3§ 9,172.00
GRAND TOTAL $ 25439.00 § 12,321.52

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parls are Spacial Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:5768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 0792120 Mora.khai{i premiumauto.con.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SGV 1616 T PA/OD/0470/2018/MAS
29 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SGV 1616 T, Audi A4 1.8T FSI Mu

With reference to the above-mentioned vehicle, no. SGV 1616 T claimant,
Ms. Siow Oi Lin, please find the related document per attached.

1. A copy of the Original invoice no. 85013176 — $512,328.03

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document, No signature is required.

MNorah Khai
Claims Dept

Encls

AIG - 8SGV 1616T

from

Telephone +63-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pta Lic
Showroom

9 Leng Kee Road

Singapore 158080
Telephone (65) 6366 1111
Telefax  (65) 68471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 403609
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Motified | Est Submitted Adj hssigr:n:_l_ “A-d‘l Rpt Adj Submitted . Ins .ﬁhth_g_{t___btags_ _|
25 Apr 2018 25 Apr 2018 5$12,321.52 §$12,321.52 Pending for Survey
Main 18:15 | Edit Estimates | Wiew Rgt Report
Edit ad) Apt | Cancel Case '

Reference Claim Details

CLAIM SUBFOLDER DETAILS _ .
Insured: SIOW OI LIN, ID: S0095048C, Tel: +6598389982, | o
T 18/04/2018 18:00 - 59
Wohicle Reg, Mo SGV1616T Date of Loss: | [29 Months and 2 Days From LTA
| Req Date (Man Yril L

Claim Type: 0D / 7396900861SG | Policy/Coves Note No.: |z1n-n43?ass -02 (Comprehensive)
| Em;ess S$600.00

| Repairer: | Premium Auturrmhilﬂ Pe I.ld {I.IBI;I 55 Wbl Road 'Ir 4_1_21&599 Ui - Tﬂ 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 .. [Handlaﬂ by Dally Amri, Mimi Imina]
| MimiZarina. Dally Amri@aig. com

le Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] .. [Final Rpt |

Handling Insurer:

Adjuster:

e I

| Driver/Custedian: _5mw 01 LIN (63 / Female), NRIC: S009504BC, Tel: +6508389982

ASSOCIATED MAIL RECEIVED View :.n'j' Compose Case Man i‘

o AIG_SG (10/05/2018): Alert - Adj Mandate Approved (5$12467.00) - SGV1616T - Claim Handler: Dally Amri..
e AIG_S5G {10,05/2018): SGV1616T f OD / 18,/04/2018 J Coverage & Excess update
& AIG_SG [26/04/2018}): requesting undertaking letter and intarview form

= =

ALL ASSOCIATED TASKS view Al | SearchTasks |  Create New Task complete_|
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

Mo results.

hitps://singapore. merimen.com/claims/index.c fm?fusecbox=MTRadjuster&fuseaction=d... 4/12/2018



Merimen e-Claims

Page 1 of 2

Claim Documents

*SGV16L6T [?3969!:!135156]
oD
Apr 18 2018 6:30FPM
[SIOW OI LIN]
Premium Automobiles Pte Ltd

Upioad Documents | Upload Photas | Compose New Letier | _ Upiosd video | Upload Audio | View Use Viewer ¥
A.ueis.l.-nunt Reports - - a - —= 1_:}-;1' pa_g:__ | & |
Nc :-I-I-ﬂ.;ll.re-.’! L‘n LKI': Auto Consultants Pte Ltd [}TQ‘,I ___ __ a = o _l -'ETTI.-H:nbnhﬂ 'F_r_lr!t
1 |26/04/1613:29 | Adjuster Immediate Advice = | €9 | Load M |
Photos/Images B "3 per page ==
Mo :Reiubel.-'ﬂeurdt:r |LKK Auto Consultants Pte Ltd (HQ) __ __ __ | ‘I'-t-lumhna_iql.’r.!ﬂti
1 |26/04/18 13:30 General View ©®  eorwc | |
2 .Iﬁfﬂdt,-flﬂ 13:30 .cnusln Numbser o -—n— Lead PG |_F
3 | 26/04/18 13:30 General View _ © | Losd s | '®m |
4  26/04/18 13:30 | Ganeral View - (1] | Load 16 | E |
5 | 26/04/18 13:30 General View ' 1] | osaies | E '
6 | 26/04/18 13:30 .E‘-eneral View ﬁ | Load 18G | I_,Tr' |
7 |26/04/18 13:30 | General View a 5 (1] _I.l:;a-d; PG i '
8 | 26/04/18 13:30 General View . O  leadwc | [F
g _25:;04;13 13:30 :Eeneml View __ o - ﬂ_ .L:E;G_-' ) |
10 26/04/18 13:30 ‘General View = _ﬁ | Load G | 2 _
11 | 26/04/18 13:30 General View O s @
12 .25;04_.*13 13:3;} General View [ ﬂ_ Load PG | [ '
13 | 26/04/18 13:30 :éeneml View o . o __Lﬁ Load IPG E?
14 | 26/04/18 13:30 Genaral View o 'ﬂ | Lot 3G | [+ '
15 .zﬁfuqnﬂ 13:30 General View . __ | ﬂ j.{.;uad IPG I ¥ !
16 26/04/18 13:30 | General View | (1] | Load PG | & |
17 26/04/18 12:30  General View _ | @ weawe | @
Documentation B B "1 per page | @ 1
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) S=—e=cr B T [Thumbnail | Print |
| 26/04/1813:32  Singapore Accident Statement @ | wadror
2 26/04/16 13:32 | Certificate of Insurance B B - ) lﬂ | Load POF |
3 76/04/18 13:32 | Driver's Driving License - = | @ | loadPOF |
4 26/04/18 13:32  ESTIMATE _ o E— = | @9 | Loag FOF |
5 09/05/18 17:42  under taking letter and interview 4 | ioad POF
& 04/12/18 11:06  WORKSHOP INVOICE = @ | woaeor | |
7 04/12/1B 11:06  DISCHARGE VOUCHER - @ Losdeor |
Linked Accident Report Documents
\I'iaw ;Jse Wiewer -
Assessment R:p-_nrts = ___ 1per page . | & ]
No | Finalized On |Premium Automobiles Pte Ltd (UBI) = [ [vhumbnail Print|
1 | 20/04/18 11:43 | Accident Statement N - O  Losd HTH
Phntnlj"imlnﬂ - o o =1 3 per puq:_ - | F
Mo | Finalized On Premium Automobiles Pte Lid {uBI) - kil _L | Thumbnail | Print.
1 | 20/04/18 11:41 | Accident Photo ﬂ Load G | [ |
2 | 20/04/18 11041 Accident Photo __ B a | ﬂ | Load PG Ii
3 ::_::_r,_rqym 11:41  Accident Photo - - = P | ﬂ_ Load IPG | " |
4 20/04/18 11:41 | Accident Photo |ﬂ Load IFG | [
L 1 20,/04/18 11:41 .A::idunt Photo B | ﬂ --LnadJF'G [ E .
6 2004718 11:41 ..l.a:ldent Pﬁam o . B 'ﬁ__Lond PG _ﬁr'
| |
hitps://singapore.merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_... 4/12/2018




Merimen e-Claims Page 2 of 2

7 120/04/18 11:41 Accident Photo o o | & Lead PG | [
] 'm,'mneu:n  Accident Photo i o | ) | Loadrs | & |
o 20/04/18 11:41 Accident Photo ) - | '!_ EpaIFG| | |
10| 20/04/18 11:41 Accident Photo - _ _| ﬂ Load PG i I
11 .zwnqna 11:41 - .l.:l:iderlt Photo ) B o n _ Load JPG 1_11-
Documentation = . . B 1;!_;I:_Ja;|-e _‘: E I
No | Finalized On Premium Automobiles Pte Ltd (UBI) T I humbnal | Print
1 | 20/04/18 11:35 Sketch Plan €  leads | [ |
) 20/04/18 11:35  Sketch Plan #2 - - i | Load G | E-I

Documents Checklist

DOCUMENTS CHECKLIST o Reset | Save | Print |

There are no document checklists configured. |

| Our Checklist Remarks - LEK Auto Consultants Pte Ltd (HQ)

x|

Show Remarks To: |_' Handling Insurer
Wate: Remaris are private unless vou show it ta other parties

https:ﬂsingapnrc.merimen.r.'r:rma’claimsfindr:x.cfm?fusebux=MTRdo¢&fuscaction=dsp_... 4/12/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno 1ess07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 5256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid, Cur File No:  CC3/AIG18007655/AQBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 04/12/2018
REFERENCE
Insured/Claimant: SIOW Ol LIN Paolicy No: 2100437985-02
Date of Loss: 18/04/2018 Nature of Claim: oD Claim No:  73969008615G
DESCRIPTION & IDENTIFICATION VEHI
Reg No: SGV1616T
Make & Model: AUDI A4, 1.8 TFSI MU (BB) (A) Engine No: CJE112319
Reg. Date: 16/11/2015 (Man. Year. 2015} Chassis No:  WAUZZZBKTFA174851
Colour: Black Odometer: 23849 km
Engine Capacity: 1798 cc
Market Value/Mew Car
Price: S%110,000.00
Sum Insured (58) Market Value/New Car Price
DITI V| A M RV
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear § mm
The above values represent the remaining hyre freads dapth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9.487.00 3,149.52 6,337.48 66.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 15,952.00 9,172.00 6,780.00 42 50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 25,439.00 12,321.52 13,117.48 51.56
- Excess (58) 800.00 800.00 0.00 0.00
(5%) 24 639.00 11.,521.52 13.117.48 53.24
+ GST 7.00/7.00% (S%) 1,724.73 B0E.51 g18.22 53.24
Nett Amount (S8) 26,363.73 12,328.03 14,035.70 53.24
INSPECTION
Date of Assignment: 25/04/2018
Date Inspected: 25/04/2018 Inspected At: Premium Automaobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 12.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

WNOTE: This report represents our findings at the fime and piace of inspection stated hersin. Such inspection has bean camed oul fo the best of our
knowiedge and abiity but any other liability under any ofher circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=g... 4/12/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts
Qty Part No. Particulars

Mo.

o oo~ O th B ) R

10
11
12
13
14
158
16
17
18
19
20
21
22
23
24

1
1
1
1
1
1
1
1
1
1
1
1
1
1
4
2
1
1
1
1
1
1
1

1

Page 2 of 3

F=Franchize part. 5=5pchett.

Condition Repairer's Amount
*‘REAR DOOR - LH Repair 2 509.00F5 *FS
*‘REAR DOOR ATTACHMENT PART - LH Mot Mecessary TZ.00FS *FS
*REAR OUTER DOOR SEAL - LH Mot Necessary 192.00FS *-FS
*BONDING AGENT Not Necessary 43 00FS *FS
*CLEANING SOLUTION Mot Necessary 64.00FS *-FS
*REAR DOOR HANDLE - LH Cut 131.00FS *104.40F5
*REAR MOUNTING BAR - LH Mot Necessary 274 00FS “FS
“REAR SIDE PANEL - LH Distorted 2,.216.00F5*1,772.80F5
*REAR WHEEL HOUSING - LH Repair 558.00FS *FS
*REAR WHEEL HOUSING LINER - LH Mot Necessary 199.00FS *-F&
“REAR WHEEL HOUSING ATTACHMENT PARTS - LH Mot Necessary 3B.0OFS *FS
*REAR BUMPER GUIDE SECTION - LH Mot Mecessary 37.00FS *-FS
‘REAR BUMPER UPPER GUIDE SECTION - LH Mot Necessary 20.00F5 *FS
*REAR SIDE MIRROR Mecessary 204.00F5 *163.20FS
*REAR WINDSCREEN Mot Mecessary 1,020.00FS *-FS
*‘PRIMER MNecessary 48.00FS *2012FS
*REAR SIDE WINDOW TRIM STRIPS Mot Necessary  282.00FS *.FS
“1/4 GLASS SEALANT Mecessary 100.00F5 *100.00FS
*REAR WINDSCREEN SEALANT Necessary 200.00F5 *200.00F5
*ACRYLIC SEALER Mecessary 180.00FS *1B0.00FS
*CAVITY WAX Necessary 140.00FS *140.00FS
“STONE CHIP MNecessary 180.00FS *180.00FS
*METAL FILLER POWDER Mecessary 280.00FS *2B0.00FS
*SUNDRIES Mot Necessary S500.00F3 *FS
Total Parts (S5) 9,487.00  3,149.52

-

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Mo

Particulars Lab.Type

Repairer's

Page 3 of 3

Amount

Labour ltems

1

TO REMOVE AND REINSTALL REAR PARKING AID. New
CHECK FUNCTION.

TO RENEW LHS 1/4 GLASS AND REAR WINDSCREEN TO  New
FACILITATE FENDER RENEWAL.

TO REMOVE AND TRANSFER BOTH LHS REAR DOORS New
MULTI-LOCK SYSTEM AND POWER WINDOW DEVICES.

TO DISLODGE AND REINSTALL REAR WIRE HARNESS MNew
FOR LIGHTS, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT.

TO REMOVE AND REINSTALL REAR SEAT, BACK REST, MNew
HAT TRAY, ABCD PILLAR TRIMS, LUGGAGE

COMPARTMENT TRIMS, SEAT BELTS. DISLODGE ROOF

LINER AND DISENGAGE CURTAIN AIRBAG ETC.

TO DISMANTLE REAR BUMPER AND REAR LID. CUT MNew
OUT AND WELD LHS REAR FENDER AND OUTER

WHEEL HOUSE, RENEW LHS REAR DOOR, ALIGN TO

POSITION. REINSTALL ALL PARTS REMOVED.

TO RESPRAY LHS REAR DOOR, LHS REAR FENDER, Mew
OUTER WHEEL HOUSE, LHS SILL PANEL, DOOR

ENTRANCE, DRAIN PANEL, ROOF CHANNEL, END

PANELLING AND REAR BUMPER. TO CARRY OUT

STOMNE CHIP TREATMENT AND JOINT SEALER WORKS.

TO CARRY OUT DIAGNOSTIC CHECK. New

280.00

600.00

280.00

1,400.00

1,400.00

6,600.00

5,200.00

192.00

280.00

600.00

1,400.00

1.400.00

3,000.00

2,300.00

192.00

Gross Labour Cost (55)

15,952.00

9,172.00

Repor was unsubmitted during this print-out.
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< END OF ESTIMATES >
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