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HIAGDE PARFENF Rahata Frnnine

" >Backto OneMotoring

- Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 1618F

Vehicle No.: SDK72L

Vehicle to be Exported: No

Intended Deregistration Date: 25 Sep 2018

Vehicle Make: MERCEDES BENZ
Vehicle Model: C180K

Primary Colour: Brown
Manufacturing Year: 2011

Engine No.: 27191031343220
Chassis No.: WDD2040452A522836
Maximum Power Qutput: 115.0 kW (154 bhp)
Open Market Value; $30,295.00

Original Registration Date: 15 Apr 2011

First Registration Date: 15 Apr 2011
Transfer Count: 0

Actual ARF Paid: $30,295.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date; 14 Apr 2021

PARF Rebate Amount: $18,177.00

COE Expiry Date: 14 Apr 2021

COE Category: A - Car (1600cc & below)
COE Period(Years): 10

QP Paid: $42,600.00

COE Rebate Amount: $10,884.00

Total Rebate Amount: $29,061.00

The information contained herein is correct as at 25 Sep 2018

OK
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TeRQUED

Torque 5 Pte Ltd

Na.B Kakl Bulit Ave 4, Premler & Kakl Bukit. #01-50 Singapaore 415875
Tel +65 5452 4457 | Fax +55 645

2 4584 | Emall enguirgBtorgues.com
Co. & G5T Reg. No.: 201313221G

ESTIMATION REPORT

Vehicle No : SDK72L Estimation No. : E1B040063
Make & Model : MERCEDES DOA : 231042018
BENZ,CIAOK. WDD2040452A522836

Year of 2011

Manufacture
No  Description Oty ume Amt

Section: List ltems

1 Rear baotlid -~ &T 1.00 1,900 Qo 1,900.00
2 Rear bootlid logp pel 1,00 98.00 98.00
3 Rear bootlid emblem - C180 / 1.00 133.90 133.90
4 Rear bootlid emblem - Cycle & Carriage  # w( 1.00 133.90 133.90
5 Hear bootlid emblem - Kampressar " 1.00 133.90 133.890
& Hear bootlid lock 'X 1.00 637.00 637.00
7 Rear bootlid weather strip x g NI 1.00 270.00 270.00
8 Rear bumper .~ a-‘t- ~ 1.00 1.672.00 1.672.00
9 Rear bumper clip -~ I'e t‘: 10.00 5.00 50.00
10  Rear bumper retainer (LH) (‘ AL 1.00 76.00 76.00
1 Rear bumper retainer (RHI < 1.00 76.00 76.00
12 Rear bumper bracket (RH1 YK 5 1.00 45.00 45,00
i3 Rear bumper reinforcement J’K % N ’u 1.00 715.00 715.00
14 Rear bumper reinforcemeant bracket/garnish K 1.00 0.00 0.00
15 Rear bumper \nner centre garmish _~ g 1.00 377.00 377.00
16 Rear bumper reverse sensor e ’Z'P T 4.00 294,00 1,176,00
17 Rear bumper reverse sensor harness e H“J' 1.00 196.30 156.30
18 Aear bumper chrome pieces Ve “ CL.. 3.00 476.00 1,428.00
19 Rear bumper tawing cap - N‘, 1.00 96,00 86.00
20 Rear bumper air duct (LH) x N 1.00 60.00 60.00
21 Rear bumper alr duct (RH) )( s N 1.00 60.00 60.00
22 Talllamp (RH) - i\ 1.00 684,00 684.00
23 TalllampclipRH) . M C . 2.00 5.00 10.00
24 Tall lamp panel (RH) X /V'N 1.00 187.20 187.20
25 1.00 1,600.00 1,600.00

Rear fender (RH) Rr‘.ﬁ" %

Cantinue on next page...
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S Torque 5 Pte Ltd
MNo.d kakl Bukit Ave 4, Premier @ Kakl Bukit, 201-50 Singapore 415875
@RQUE Tel 465 6452 4457 | Fau +B5 6457 4584 | Emall: enguiry@torques.com

Co. & GST Reg. No: 2013132216

ESTIMATION REPORT

Vehicle No t SDKT72ZL Estimation No. : E18040063
Make & Model : MERCEDES DoA 23/04/2014
BENZ.C180K.WDD2040452A522836
Year of : 2011
Manufacture
No Description Oty u/e Amt
26  Rear fender cowling (RH) TN/ 100 22000 220,00
27 Rear fender cowling clip (RH] Vs ﬁ‘&’f. . 10.00 5.00 50.00
28 HRear end pane| x 1.00 l.464.00 1.464.00
29 Rear end panel top garnish )f\ p f‘j 1.00 168.90 168.90
30 Rear end panel top gamish clip ‘)( 10.00 5.00 50.00
Amt 58
13,768.10
Discaunt {0.00%) 5% 0.00
Subtotal S8
13.768.10
Section: Special Nett Items
31 Rear number plate x N 1.00 50.00 50.00
32 Rear end panel sealant x JU 1.00 B80.00 80.00

Amt 5% 130.00
Discount (0.00%) 5% 0.00
Subtotal 5% 130,00

Section: Labour items
33 ToR&R accident affected areas 1.00 1.300.00 1.300.00 g‘ﬂ
34  To putty & respray accident affected areas 1.00 1.250.00 1,250.00 L
35 To rust proof accident affected areas 1.00 60.00 &60.00 %
36 To R&R rear boat mechanism 1.00 BO0.00 80.00 69
37 To R&R rear luggage campartment 1.00 200.00 20000 AN NV
38 To R&R rear bumper reverse sensor & check function Loo 80.00 80.00 CPg
39 To check wiring layout of tail lamp 1.00 80.00 80.00 5 o
40 To check, dizsgnose & reset any fault codes 1.00 380,00 380.00 K
41 To check wheel alignment 100 180,00 180,00 _,.\(' #
42 To check for water seepage 1.00 80.00 BO.0OO x A

Cantinue on next page..
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Torque 5 Pte Ltd

e

f No.B Kakl Bukit Ave 4, Premier @ Kakl Buldt, #01-50 Singapore 215875
@RQUE Tel «65 5452 4457 | Fax +65 6452 4584 | Emall enquiry@torques.com
Co. & GST Reg. No: 201313221G

ESTIMATION REPORT

Vehicle No : SDKT72L Estimation No. : E18040063
Make & Model : MERCEDES DoA : 23/04/2018
BENZ.C180K. WDD2040452A522H36
Year of + 2011
Manufacture
No Description Oty u/p Amt

Amt 5% 2,6590,00
Discount (0,00%) 3% 0.00
Subtotal 5% 3,690.00

L!/Vaﬂs-
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List Items Subtotal 55

13.768.10

Special Nett Items 55 130.00
Subtaotal

Labour Items Subtotal 55 3 690.00

Total 5%

17.,588.10
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3 Tarque 5 Pre Ltd
New B il Bulul Ave @, Pragmie 66 Kakl Bukit, #0150 Singapere 4 158 14
@ RQU E et o565 652 4457 | Faoc +65 6452 A5HA | Finail enalilnyfMargues crim

o & G57 Hep No- 2015132211,

— _

Cadr P EMENTALY
ESHMAFION REPORT
Vehicle No t SDKTZL Esttmutian No. - E1804006B
Make & Maodel ! MERCEDES DoA 230452016
BENZ CIADK.WDD2040452A522836

Year of 2011

Manufacture
No Description Qty use Amit .

Sectiont List items he

1 Tall lamp bracket (RH) R 1.00 .60 Qo0 720 o

Amt 5% 0,00
Discaunt [0.00%) S5 0.00
Subtotal 5% 0,00

e O,
15/‘4‘/13

List Items Subtotal 5% 000
Total S5 0.00
RAZELSEY



|E AUDIT TRAIL

Claim Audit

Mo, On At Remarks By
[A]
1 354072018 cim veh Model Changed (202610) MERCEDES-BENZ C180K 1.6 (A). HH%';
KWAN
25 Apr 2018 Reg No: SDKT2L. Acct Date: 2018/04/23, Claim Type: TP, Insurer: FWD Singapore Pte. J;Iw
| 2 1B:19 Clm Created Ltd. (HG]. TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Torgue 5 Pte Ltd (Kaki B ME]
’ wkit) KWAN
[A]
25 Apr 2018 LKEK Auto Consultants Pte Ltd (HQ):; RR Reglon: FWD - Ext Auto Adj Assignment. Sugg  HOW
3 laas Ad) Co Assignad ested Ad). : Infinitl Appraisal Service. MEI
KWAN
(Al
4 T2ABTI0IE agj Mext Rpt Changed  Next Rpt:Final Rpt.Dus Date:2018/05/07 ovied
KWAN
(Al
3 f:-.:gr 018 a4y Mandate Set Approved:0.00.Reinsp:Adj decides. ang
KWAN
25 Apr 2018 (Al
ey Ad] Adjuster Assigned  [None] -> XING GUD QIANG “L“E"I"'
KWAN
Istration m
-l ot Pol No:->PNMC2017-00000410, et
Zl Rong
[A]
8 fﬁ:ﬁ? B Em wise Next Rpt:Final Rpt.Die Date:2018/05/07 HH:;T
KWAN
26 Oct 2018 (Al
] 14:32 Label Added (20005):Direct Settiement |, Wing
Rong Y1
JOANNE
10 32 2039 agy mpe Initiated e
KHANG
MIN
JOANNE
1 3 im ot Modified JP) Reg, Date: -> 2011/04/15, LEE
KHANG
MIN
P IR
112 210N o, ptails Notifled LEE
' KHANG
MIN
Cur.Aeq:6972.00:LIABILITY: 100% B:NIL OTHER PARTY HIT OID, OID HIT TP QUANTU  [A]
13 14702019 0 Reguest  M: (8) COR W/GST: $6,206.00 + (b) LOR w/GST: §749.00 (7day x $100) + (¢) LTA :§1 Asher
09:11 sndste 7.00 Total: 8+b+c = $6,872.00 PLEASE REVERT WITH YOUR APPROVAL / MANDATE /1 Sng
S NSTRUCTIONS, IF fong ¥
Date From 4| > pateTo AITF > Audit Type none v o]
ACTIVITY
Mo record o
Mearimen llllln! for this case - Transaction History
B Rt o Bl Date A Typa ACe Matne l'.';_t*fc: Maf 1 Ral 2 Amourit
LKK Auto LK Auto
1928113 2N/00fa018 Motar Consultants Pte | Consultants Pte SDK72L FBDSOSSS 10.70
= 3 Ltd Led (HQ)




Print Received Message

This mail is associated with :

*SDKT2L (1201800005085)
[FBD59555]
1?
LEE TOON SEN
Apr 23 2018 10:00AM
[Muhammad Zaki Bin Saman)
Tomque 5 Pte Ltd

From
To

Subject

FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 25/02/2019 17:58 PM.
LKK_HQ
Alert - Ad] Mandate Approved (5$6723.00) - SDKT2L - Clalm Handler: Josey Loh

Approved:6723.00:HI Please offer LOR at 5 days




Print Received Message

This mail Is associated with :

“SDKT2L (1201800005085)
[FBD59555]
TP
LEE TOOM SEN
Apr 23 2018 10:004M
[Muhammad Zaki Bin Saman)|
Torgue 5 Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 13/03/2019 13:52 PM,
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$6743.00) - SDK72L - Claim Handler: Josey Loh

Approved:6743.00.




Asher Sng (LKKAuto)

From: Torgque 5 Claims <claims@torqueS.coms

Sent: Tuesday, 13 November 2018 12:24 PM

To: Vivian Lau (LKKAuto); Asher Sng (LKKAuUto)

Cc claims@torgueS.com; Admin A

Subject: Accident Involving SDK 72 L & FBD 5955 S on 23/04/2018. Our Ref: SDK72L
Attachments: image010.wmz; SDK 72L - 23042018 LOD pdf

WITHOUT PREJUDICE
Dear Sir/Mdm,
Attached is the Cost of Repair, Rental agreement, LTA fee and GIA fee of the above mentioned vehicle.

Claim amount as per below:-

1. Cost of Repair §  6,206.00
2. Loss of Rental for 07 Days x $180/-x per day $ 1,348.20 (Inclusive GST)
3. LTA/GIA Fee b3 17.00

TOTAL: b 7,571.20

The above settlement is in respect of our client’s claim for damages pertaining to his motor vehicle and shall not prejudice
our client's claim in respect of damages
and consequential loss in relation of his personal injuries.

Kindly acknowledge by replying to this email and let us have your offer soon.
Your assistance is greatly appreciated.

5

T

TORQUES
GROUP

Thank you.

Warmest Regards,

Rachel Wu

Claims Officer | Motor Claims Department
Hatline (65) 6452 4437 EXT 112 | Fax (65) 6452 4584

Address & Kaki Bukit Ave 4, #01-49/50/51/52/53/54
Premier @ KB, Singapore 415875

www.lorgues.com




:3“ Torque 5 Pte Ltd
@ RQU E No.B Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875

Tel: +65 6452 4457 | Fax: +65 6452 4584 | Emall enguiryi@torgues.com
Co. Reg. No.: 201313221G

LETTER OF AUTHORISATION

Accident on 33| o |0t along_ CTE  Tuds Gdy fﬂ-c{-‘:.ﬂ.-l‘:..l--ngnﬁm-tj
Involving vehicles __ SOK 33|, Pap sesrs, FBL 3ius2, SLL sk

In consideration of Torque 5 Pte Ltd, B Kaki Bukit Ave 4, Premier @ Kaki Bukit #01-50

Singapore 415875, repairing my/our motor vehicleno _SB& 32 L at my request,
|/We, _Lee Toon §ern ("the claimant”) of _3© Sewbaweang Dvive
#H -0 S(FITINI)  (address) bearing NRICNo _SooLI613E the owner

of motor vehicleno _SOK F2L , hereby authorize them to demand claim, settle
and receive whatever amount settle payable by the insurance company or third party or
commence legal proceeding for cost of repairs, loss of use and etc to any of their appointed
solicitors to act for me/us in respect of the said accident/claim and all the amount claimed
or settled shall belong and make payable to them absolutely by the insurance company of
the third party. |/We further authorized them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to
the conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings related to this accident
that are necessary to prosecute the claims maintained by Torque 5 Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which
arise therewith. In the event that my/our claim Is unsuccessful due to untruthful statements
from me/us, |/we undertake to pay to Torque 5 Pte Ltd the cost of repairs to my/our vehicle.

In the event that the settlement/payment cheque is being made in my/our favour, I/we
hereby undertake to return the full amount to Torque 5 Pte Ltd account, within 7 days from
receiving and clearance of the said settlement/payment cheque. Failing which, Torque 5 Pte
Ltd will have the legal rights to take legal proceedings against me/us to recover the said sum,
with further costs and disbursements to be incurred by me/us.

IfWe further authorize Torque 5 Pte Ltd to settle the aforesaid claim in a manner that you
deem fit and to utilize the monies to pay your charges without further reference to me/us.
The payment to Torque 5 Pte Ltd shall amount to a good discharge of Torque 5 Pte Ltd
obligation to me/us in respect of the settlement monies. This authorisation shall remain in
force until revoked by me/us in writing to you, subject to terms and condition being agreed
by both parties. I/We further understand that revocation is not allowed once your workshop
has commenced on the repair of my/our vehicle,

WESp
Dated this 2 day of ﬂﬁ | (month)20 | § (year) ’3‘

——
%\ "ﬂ. 12843 “-p

Signed by “the claimant” Signed by Torque 5 Pte Ltd
Name: Lee Teon 584 Name:  Michatlt

NRICNo: €90 :'G\¥ F




RELEASE

Claim Reference: 1201800005085
Surveyor's Reference: | CC4/FWD18007653/Gea3
TP Reference: SDK 721

We, TORQUE 5 PTE LTD {* Workshop®) hereby agree and confirm that we are autharized by the owner
["Claimant”) of motor vehicle SDK 72L (*Vehicle®] to accept the sum of §6,743.00, being the amount claimed
for $6,206.00 (repair costs), $535.00 (loss of rental/ use), S - (loss of income), 52,00 |search fees) as
compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”) which occurred
on 23/04/2018 (date of accident) at / along CTE {CITY) BEFORE PIE (CHANGI] EXIT ({location) invelving vehicle
no/s. SDK 72L and FBD 59555,

This Is pursuant to the inspection conducted on 24/04/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persans, in particular the driver of FBD 59555 be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant In

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of llability basis. As such, this
Release Is not to be construed as an admission of liabllity on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them,

Dated this 13 dayof MOl 2019

€5 Pr,
d’" "a
Ton U
G
“‘.p XGQ
|Signed by the "Warkshop” with Cn Stamp) [FWD's appointed surveyor with Co. Stamp]
For and on behall of the "Claimant” For and on behalf of FWD Singapore Pte. |td.

my eistubon ol the ﬂmlm-.-“'
h*w:nmumw and nol prewticia
ks wry Ginar clamms arising lrom e wame gecen




Torque 5 Pte Ltd

Mo B Kaki Buldt Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
@RQUE Tel: v65 R452 4457 | Fax +65 6457 4584 | Emall: enquirg@torquies.com
Co. & G5T Reg. No.: 20137132216

Tax Invoice

FWD Insurance Singapore Inv. No. : T51903095
6 Temasek Boulavard Inv, Date : 13 Mar 2019
#18-01 Suntec Tower Four Raf 1 23/04/2018
Singapare 038986 Terms : 30 Days
Tal: 6GA20 BBBR Veh. Neo. : SDK72L
Make & Model : MERCEDES BENZ
C1B0K
& Dascription Qty UOM Unit Price Disc Amt
1 TO SUPPLY SPARE PARTS AND LABOUR FOR 1.00 5,800.00 0.00 5,800.00
ACCIDENT REPAIR PARTS LUMP SUM AMOUNT
Subtatal ! 5% 5,800.00
GST 7.0% : 55 406.00
Total : 5% 6,206.00
! agree to the price as listed above and For TORQUE 5 PTE, LTD.
affirm that the goods are recelved in good
condition. QOE3 PTe
S %
fl b
{Customer's Signature and Campany Stamp) {Authorized Sig o

% “1"?
e 1aF 1




-A E OICE
RENT-A-CAR AX INVOI
GST REG. NO.; 2001062760
INVOICE TO DATE INVOIGE NO

C/0 TORQUE 3 FTELTD 00-May-2018 A 37685
LEE TOON SEN
30 SEMBAWANG DRIVE
#1107
SINGAPORE 757713

VHA NO, DUE DATE VEH. NO,

A 37685 09-Mny-2018 | SKL1197R

DESCRIPTION NO. OF DAYS RATE AMOUNT

RENTAL FROM 23 APRIL 2018 TO 30 APRIL 2018 (TOYOTA CAMRY) 7 22000 1,540.00
YOUR REF: SDK 72 L.
GST@ 7% $107.80
TOTAL $1,647.80

All eheques must be made payable 1o BKW Rent A Car Pie Lid,
Please write the vehicle and involce number on the reserve,

BKW Rent-A-Car Pte Ltd
120 Lower Deita Road #02-15 Cendex Centre (S) 189208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 2001062780 GST Reg. No: 20-0108276-D  Webslle: www.bkw.sy = b
A subsidiary of BKW Automobile Pte Ltd - gi ,m




KW RENT A CAR PTE LTD
Lower Dealls

120 Road #02-15 Candax Canlre 169208 Tel: 6738 7777 Fax 67368606 viano A 3 (D85
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iM;a invaics
GENERAL INSURANCE ASSOCIATION OF SINGAPORE
Gmm RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 D030

Operating Hours: Monday lo Friday Sam to Spm
GST Registration No: M400017735

INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Raf No: GR-18-081252
Dale of Raguest: 23042018 Your Rafl No: Online Purchasa
Torque 5 Ple Lid
Mo, 8 Kaki Bukit Ave 4,
#01-50
Singapore 415875
Dear SirMadam, AN \-
ot
Enquiry Date 23/04/2018 &
Enquiry By Stsphanie Teo Wan Ting
TP Vehicle No. FBDS9558
Accident Date 2310412018
Enquiry Resull
TP Vahicla No. Insurer Period of Insurance Insurer Tel, No.
FBDS9555 FWD Singapora Pia. Lid. 28/06/2017-28/06/2018 B72T 5700
Thank You.

The images provided to you are taken from the ordginal reports lorwarded 1o the centre by the membars of ths Ganarml Insurance Association of
and wa tnka no lity for thair accuracy or conlents and shall be under no liabilily whatsoavar for any loss or damage arising out of or in conneclion

with. the meports o Images.

This Is a computer genarated document and requires no signatura.

hitps:isingapore. marmen. comdclaimalindax.ofm Musebox=MTRsasffussaction=dsp_geninvip&nafid=1TB4681 ACFID=325T8507 ACFTOKEN=JcB0abandbbite




4/23/2018 Invalos

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raflles Quay #18-00, Singapore 048580
INSUME Phane: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
GST Ragistration No: MA00017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

QOur Ral Na: GR-18-061252
Date of Request: 23/04/2018 Your Ref Na: Onlina Purchase
Tarque 5 Ple Lid
Mo, B Kaki Bukit Ave 4,
#01-50
Singapore 415875
Dear SirMadam,
Enquiry Dala 23/04/2018 -
Enquiry By Stephanie Teo Wan Ting G*"\T
TP Vahicla No. FBDS5G55S 5
Accident Date 23/04/2018
DESCRIFTION AMOUNT (S5)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This Is a compuler generated document and requires no signature,

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ | Cheque

hitps-lsingapare marimen com/daimsfindes cfm?usebox=MTHsasAlussaction=dsp_ganinvipirafid=1T84681ACFID=02578507T &CF TOKEN=cB0abas0bbibe




: GENERAL INSURANCE ASSOCIATION OF SINGAPORE
1?-'-'; ¥ [ GENERAL RECORDS MANAGEMENT CENTRE
- } & Raffles Q & , '5in 048580
57 INSURANCE S et P recie i

ASSOCIATION DOperaling Hours: Monday lo Friday Sam o Spm
RECORDS MANAGEMENT CENIRE O registration No: M400017735

SEARCH RESULTS

Dur Raf No: GR-18-062981
Dale of Request: 25/04/2018 Your Ref Na: Cnline Purchasa

Torque 5 Ple Lid

Mo, B Kaki Bukil Ave 4,
#01-50

Singapore 415875

Dear Sir/Madam,
Your Search Criteria;

Date of Accident: 23/0412018
Place of Accident: CTE TOWARDS CITY B4 PIE CHANGI

Client Vehicle No: SDKT2ZL

With referenca to your search criterla for the accident report, the following documents ware found to closely maich search crilatia:
REQ. VEHICLE ACCIDENT LOCATION CIDENT DATE

FBD59555 No maich found,

FBL3345Z No malech found.

SLLT16R CTE TOWARDS AYE ERADDELL ROAD EXIT |za.mm1u 10:10
Thank You.

The images provided (o you are (nken from the original reports lorwarded lo the cenire by the members of the Ganeral Insuranca Association ol
mdwhhmrlwﬁhimfmmewﬁmhmﬁﬂhmmhﬂymmwhﬂrmm“ﬂﬁ

of In connection with the roports or their images.

This is & compuler generated document and requires no signature.




Merimen e-Claims Page | of |

.««.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

|CLAIM SUBFOLDER TRACKING o o

| Case  |Nobfied Est Submirteg Ad) Assigned | Ad] Ryt | Ad) Submitted  Ins Auth'ed Starus N |
| 23 Apr 2018 | Pending for Survey

| - |15‘::rznm 00:00 TM | Hm Report
— Edit Ad) Rot | =] | Cancel Case |

Claim Details

|[Created by adjuster]

LEE TOON SEN, 1D: 5002 1618F

. 23704/2018 10:00 - 158
SDK72L Date of Lo4S! |34 months and @ Days From LTA Reg Date (Man ¥r)]

TP / 1201800005085 :‘::"ﬁﬁ'" | PNME2017-00000410 (TP, Fire & Theft)

Policy Mo.
FBD59555 (Claimant); | PMPCSN3021361801

Excess:
Torgue 5 Pte Ltd (Kaki Bukit) No. B Kaki Bukit Ave 4, #1-50, 415875 Kaki Bukit - Tel: B4579457

FWD Singapore Pte. Ltd. (HQ) - Tel: 5727 5700 ... [Handled by Josey Loh)

AXA Insurance Pre Ltd (HQ) - Tel: 6338 7288
LKK Aute Consultants Pte Ltd (HQ) - Tel: 256-3561 .. [Handled by XING GUO QIANG] ... [Final Rpt due 07/05/2018]

ASSOCIATED MAIL RECEIVED view All |  Compase Case mail |

» FWD_5G (13/03/2019): Alert - Ad) Mandate Approved (5$6743.00) - SDK73L - Claim Handler: Josey Loh
+ FWD_SG [15/02/2015): Alert - Ad] Mandate Approved (S$6723.00) - SDKTIL - Claim Handler: Josey Loh

ALL ASSOCIATED TASKS™

Due Date  Priority Type Task Group  Subject Handler  Assigned By Complated On Created On  Dane?
No results.

View All | Senrch Tasks | Creste New Task | Complete ||

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/3/2019



Merimen e-Claims

Claim Documents

*SDK72L (1201800005085)
[FBD59555]
™
LEE TOON SEN
Apr 23 2018 10:00AM
[Muhammad Zaki Bin Seman]
Torque 5 Pte Ltd

wml umm] :wwnh-m|

Page | of 2

itmnfccrrunum 1 per page ﬁ
[No_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |[oman Third Party Express Settiement - Payment Breakdown [ 1] Edit
Assessment Reports tperpage | v]| &
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L 26/09/18 18:56 | Adjuster Immediate Advice 0 | lcanm
érﬁhu:mnu - B [2pecpage  [v] O
‘Mo Rslabel/Reorder | LKK Aute Consultants Pte Ltd [HG) Thumbnall | Print
1 26/10/18 1432 | General View 0| losdes | 4
1 26/10/18 14:32 | General View _ . 0| oadwrs | A
3 26/10/18 14:37 Odometer Reading 0 | s
4 26/10/18 14:32 | Chassis Number O | loadirc | A
5 26/10/18 14:312 | General View D | lasws | A
6 26/10/18 14:32 | General View B 0 | ladies | A
7 I6/10718 14:32 | General View 0 | ooaws | 4
B 26/10/18 14:32 | General View D | Leadirs | M
(8 26/10/18 1432 | General View 0| losdezs | A
10 26/10/18 14:32 | General View S 0 s | &
11 26/10/18 14:32 | Ganers) View 0 | eawc | @A
[12  26/10/18 14:32 | General View D | e | A
113 |26/10/18 14:32 | Ganeral View 0 | edire | A
|14 [2B/10/18 14:32 General View D | ceawrs | & |
15 26/10/18 1437 | General View O | Losa e |
16 26/10/18 14:32 | General View O | s | @A
117 |26/10/18 14:32 | Guneral View 0 | Loea »G | 4
18 |26/10/1B 14:32 | General View 0 | a4
19 |26/10/18 14:32 | General View D | toadiec | A
20 |26/10/18 14:32 | Ganeral View 0  lcsdwc | A
{21 |26/10/18 19:32 | General View 0 | toows |
22 |26/10/18 14:32 General View D | ladirc | A
I3 |26/10/18 14:32 | Ganeral View D | tosawc | @
4 |26/10/18 14:37 | Ganeral View D | s | (&
35 |26/10/18 14:32 | General View O  owaws | A
26 |26/10/18 14:32 | General View 0 | lesdic | (A
Documentation - iperpage V]
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 25/04/18 18:2] | ACKNOWLEDGEMENT EMAIL TO FWD DD 23.04.2018 @ | roearor

2 25/04/18 18:21 | TP GIA REPORT @ | Loacror

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

19/3/2019



Merimen e-Claims

Page 2 of 2

Letters/Correspondences } |1 per page «| |
[Mo_|Finalized On LMK Auto Consultants Pre Ltd (HGQ) [ Thumbnail| Print|
3 [25/04/18 18:21 | TP SAS REPORT ] Load PDF
4 26/04/18 17:58 | EMAIL - FWD TO Ol DD 26.04.2018 | g losdPoF | |
|5 |28/09/18 15:37 | TP ESTIMATE - MARKED 0 | iLoad FoF |
|6 | Z1M01719 15:25 RENTAL RECEIPT | Load POF
7 |201/19 15:35 ' LOD Load POF

B 1903719 16:50 | WORKSHOP INVOICE Load FOF

9 [19/03/19 16:50  AUTHORISATION TO ACT FORM 1@ | LosdroF
(1D _|19/03/15 16:50 | Relsase Voucher Load POF

11 19/03/15 16:50 | GIA SEARCH 0 | Losd FOF
[We | Finalized On FWD Singapore Ple. Ltd. (HQ) | Thumbnail | Print
1 [10/05/18 16:46 | O1 GIA Report @ | tooa For

Documents Checklist

Show Remarks To: D Handling Insurer
TSt Barmbl B DPVECE SIRES YOU Bhom It 19 oEPAr parte.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
['d'ahlﬂla No: FBDS5955S (Insd veh) Model: ERCEDES-BENZ C180K 1.6
SDK72L (TP veh) A)
|Date of Accident: |23/04/2018
Global Sum Setttlement || [ ] Yes | [X] No
Repair Estimale s 18,947.67
Final Repair Cast s 6.206.00
Loss of Use - days at $0.00 per day
Rental (if any) s 535.00 5 days
LTA / GIA Search Fee 'S 2.00
Others 5 0.00
5
Final Settlement Sum s 6.743.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registerad Workshop: Agread Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenano No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*); (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payse's Breakdown

1) |Torgue 5 Pte Lid 5 8,743.00
2) -
3) $
19 Mar
JOANNE LEE KHANG MIN 2019
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ 8ill {if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 19/3/2019



Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd o Reg Mo 199607 188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax GB44-BB05 Emall: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CC4/FWD180076853/GEA3Q2
Data: 189/03/2018
REFERENCE
Handling Insurer; FWOD Singapore Ple. Lid. Policy No: PNMC2017-00000410
AT e somat Insured Vehicle No : FBD5955S
Dale of Loss: 23/042018 Mature of Claim: P Claim No: 1201800005085
IFTION & IDENTIFICATION OF VEHICLE
Reg No: SDKT2L
Make & Model: MERCEDES-BENZ C180K, 1.6 (A) Engine No: 27191031343220
Reg. Date: 15/04/2011 (Man. Year: 2011) Chassis No: WDD2040452A522836
Colour; Brown Odomeler: 196328 km
Engine Capacity. 1597 ec
Market Valus/New Car Price: N/&
Sum Insured (SS). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceabls): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 225/45 R17 Rear Tyre Size: 225145 R1T
Front Lefi Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear & mm
The above velues represent the remmning hre irmegs degth
COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %)
Parts 14.018.10 6,108.21 7.900.89 56.43
Miscellansous ltems 0.00 0.00 0.00
Labour 3,680.,00 1.170.00 2,520.00 8829
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 17, 708.10 7.27T8.21 10.429.89 58.90
Approved Total (Overridden) [S5) 5,800.00
(S%) 17.708.10 5,800.00 1190810 6725
+ GST 7.00/7.00% (5§) 1.239.57 406.00 83357 B67.25
Nett Amount (5§) 16,947.67 6,206.00 12,741.67 67.25
+ Car Rental (5.0 x $$100.00/day + 7.00% GST) (5%) 535.00
+ Doc/Search Fea (S%) 2.00
Mett Liability (5§) 6,743.00
INGPECTION
Date of Assignment: 23/04/2018
Date Inspected: 24/0472018  Inspected At Torgue 5 Pte Lid (Kaki Bukit)
Mo. 8 Kakl Bukit Ave 4,, #01-50
Singapore 415875
https:/singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2019



Adjuster Report Page 2 of 5

Estimated Period of Repair: 4 0 days

Adjuster: XING GUO QIANG Manager: Asher Sng Rong Yi

NOTE This report repressnis our findings af the fime and place of mapection stated henen. Such inspechon has besn carmed ouf fo ihe best of our
knowladpe and abily but any other Babilily under any other circumalances is hereby axprasaly excluded,

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2019



Page 3 of 5

Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Jan 2019)

Parts: 143 MERCEDES-BENZ C180K 1.6 (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairers (Price-denominaled Standard List)

Print Code: (Unsubmitted, no prini-code for SDK72L)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltams/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Gty fo"  Particulars Condition Repairer's  Amount
1 1 *REAR BOOTLID Benl 1,800.00F *1550.00FL
2 1 *REAR BOOTLID LOGO Necessary 98.00F *98.00 FL
3 1 *REAR BOOTLID EMBLEM -C180 Necessary 133.90F *133.90FL
4 1 “REAR BOOTLID EMBLEM -CYCLE & CARRIAGE Necessary 13390F "133.90FL
5 1 *REAR BOOTLID EMBLEM -KOMPRESSOR Necessary 13380F *13390FL
8 1 “REAR BOOTLID LOCK Not Necessary 637.00F *FL
7 1 *REAR BOOTLID WEATHER STRIP Not Necessary 2T0.00F *FL
8 1 *REAR BUMPER Deformad 1.672.00F *1.448 64 FL
g 10 *REAR BUMPER CLIP Necessary 50.00F *50 DO FL
10 1 *REAR BUMPER RETAINER (LH) Necessary 76.00F  *76.00FL
11 1 *REAR BUMPER RETAINER (RH) MNecessary 76.00F *T6.00FL
12 1 *REAR BUMPER BRACKET (RH) Mot Necessary 45.00F *-FL
13 1 *REAR BUMPER REINFORCEMENT Not Necessary 715.00F . FL
14 1 *REAR BUMPER REINFORCEMENT Not Necessary 0.00F FL
BRACKET /IGARNISH (NPA)
15 1 *REAR BUMPER INNER CENTRE GARNISH Deformed 377 00F *377.00FL
18 4 *REAR BUMPER REVERSE SENSOR Shorted (2 PCS 1176.00FS *"140.00FS
ONLY)
w1 *REAR BUMPER REVERSE SENSOR HARNESS Nol Necessary 196.30F *FL
18 3 *REAR BUMPER CHROME PIECES MNecassary 1.428.00F *1.428.00FL
19 1 *REAR BUMPER TOWING CAP Missing 96.00F  *96.00FL
20 1 *REAR BUMPER AIR DUCT (LH) Not Necessary 60.00F *FL
21 1 *REAR BUMPER AIR DUCT (RH) Nol Necessary 80.00F ~FL
2 1 “TAIL LAMP (RH) Cracked 684 00F *B84.00FL
23 2 *TAIL LAMP CLIP [RH) Necessary 10.00F *10.00FL
24 1 *TAIL LAMP PANEL (RH) Nol Necessary 187.20F “FL
25 1 *REAR FENDER (RH) Repair 1.600.00F *FL
2% 1 “REAR FENDER COWLING (RH) Tomn 22000F *22000FL
27 10 *REAR FENDER COWLING CLIP{RH) MNecessary 50.00F *50.00 FL
28 1 “REAR END PANEL Not Necessary 1,464 00F *-FL
28 1 *REAR END PANEL TOP GARNISH Nol Necessary 168.90F “.FL
0 10 *REAR END PANEL TOP GARNISH CLIP Not Necessary 50.00F *-FL
) *REAR NUMBER PLATE Not Necessary 50.00FS *-F8
32 1 *REAR END PANEL SEALANT Nat Necessary 80.00FS “FS
a3 1 *TAIL LAMP BRACKET (RH) Necessary 12000F  *BB.00FL
F=Franchise part S=SpcNetl L=ListhemDisc
Sub Total (S§) 14,018.10  6,771.34
- List ltam Discount on L ltams 0.00/10.00% (55) 0.00 6683.13
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2019



Adjuster Report Page 4 of 5

No. Qty R Pparticulars Condition Repalrer's  Amount
Total Parts (S8) 14,018.10 _ 6,108.21
| Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2019



Adjuster Report Page 5of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RAR ACCIDENT AFFECTED AREAS Mew 1,.300.00 400.00
2 TOPUTTY & RESPRAY ACCIDENT AFFECTED AREAS MNesw 1,250.00 600,00
3 TO RUST PROOF ACCIDENT AFFECTED AREAS Mew 60.00 40.00
4 TO RER REAR BOOT MECHANISM New BD.OO 60,00
5 TO R&R REAR LUGGAGE COMPARTMENT New 200.00 0.00
6 TO RAR REAR BUMPER REVERSE SENSOR & CHECK Mew B80.00 40.00
FUNCTION

7 TO CHECK WIRING LAYOUT OF TAIL LAMP Mow BO.0O 30.00
B TO CHECK ,DIAGNOSE & RESET ANY FAULT CODES New 380.00 0.00
g TO CHECK WHEEL ALIGNMENT MNew 180.00 0.00
10 TO CHECK FOR WATER SEEPAGE New 80.00 0.00

Gross Labour Cost (S§) 3,680.00 1,170.00
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