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- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B41 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.g
Telefax

Estimate :  Accident Repairs

Waorkshop : UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/D493/2018/17

Date :  25-Apr-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Premium Automobiles Pte Ltd
Address : S5 UbiRoad 1
Singapore 40B699

Telephone : Hp+BS 8777 9608
Type of Claim :  Own Damage Claims
Policy No. : 100834110

Vehicle No : SLV 2424 P
Model Code ¢ Audi53 Sedan 2.0 TF5l qu
Model / Year :  Dec-17

Engine No : DIHO30964

Chassis No +  WAUZZZBVS)a020385
Mileage

Date In

Liability

Excess Cost T =

Estimated By :  Johnny Boo / Allan Wu
Accident Date :  22-Apr-1B

Place of Accident :  Around road 1 Lim Chu Kang Road



Premium Automobiles

55 Ub) Road 1. Singapore 408699
" Tel : 63662323 Fax:6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLV 2424 P.
Estimated Surveyor's
sS/n Mature of Jobs Ch:r_gts lecommendation
To remove and transfer rear parking aid. Check o ',":
1 function. S/IN 5 280.00
To remove and transfer rear lid convenience lock .
2 system and wire harness for tail lights. SN 'S 260,00 "'l:
To dismantle and renew rear bumper, rear lid
and rear lid spoiler. Remove and replace rear b - :
3 speaker board trim and both C-pillar trim. Re- s 2,700.00 J4jeooD . e
organize rear crash management components,
Reinstall all parts removed. -
T h ’ ',.-” Ih - 551:1“' r oD
o respray rear bumper, rear lid and rear lid =
% spoller, ¥ L300 id spals” £ Ax
5 Torenew rear windscreen. S/N & 480.00 « -

To carry out vacuum and clean up of whole

— -
5 \ehicle of glass splinters. S/N S 600.00 P
7 To carry out diagnostic checks. S/IN S 192.00 «~
B To carry out wheel alignment. S/IN S 240.00 X,

TOTAL LABOUR CHARGES : S 6,672.00

f 139 .



Premium Automobiles

55°Upi Road 1, Singapare 408699
Tel: 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLV 2424 P.
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1  REAR BUMPER -EI:F‘—MILJ 5 2,158.00 ﬁ(
2 REARBUMPER STICKY PAD #e= Rl MY TBC w-)( '
3 REAR BUMPER FIXING PARTS 5 166.00
4  REAR BUMPER GUIDE - LHS/RHS | Nt M 5 28.00
5 REAR BUMPER LOCKING PIN 2 S 50.00 ¥
6 REAR BUMPER SPOILER ‘bf" s 51200 -V yo094.bt!
7 REAR BUMPER CHROME TRIM J\-.¢ MY S 810.00 X .
8 REAR BUMPER REFLECTOR - LHS/RHS 5 70.00 *
9 REAR PARKING AID SENSOR M-t 28 421.00 ~
10  REAR REINFORCEMENT BEAM i S 501.00 ©
11 REINFORCEMENT BEAM BRACKET - LHS/RHS 'tane S 46.00%, r
12 REARLID Pealed 5 231000~  19M%
13 REAR LID ATTACHMENT PARTS ot ™7 5 253.00 X°
14  REARLIDSPOILER e Mt 5 1,204.00 %
15  REAR LID HINGE - LHS/RHS -‘T’” o S 448.00 »
16  BOOT LID WEATHERSTRIP : 176.00 * -
17  PACKING ADHESIVE  M& 3 15.00~"
18  AUDI EMBLEM s 108.00 " Thk
e v * ,.
19  *S3“ EMBLEM $ 108.00 _ gl
20 REARWINDSCREEN Shefftrtd s 704.00 ~~ |
SUB TOTAL SPARE PARTS CHARGES 5 10,178.00

All charges are not inclusive of GST,
Leaend : Remarks (0OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B41 1183

" Telefax

Material Li r Accident Vehicle Regn No. SLV 2424 P

S/N__ Parts Description Waﬁ

21 PRIMER oM $ 19.00 X

22 ADDITIONAL BRAKE LIGHT ¢ it 3 206.00 <

23 REAR SPEAKERBOARDTRIM C-F TBC &

24 C-PILLAR TRIM - LHS/RHS 1""" M TBC 1"

25  BOOT TRAY TRIM AR TBC '

26 REAR WINDSCREEN SEALENT pe S/N $ 20000 ©

27  SUNDRIES W/ $ 399'9('2 of .
TOTAL SPARE PARTS CHARGES S 10,903.00
TOTAL LABOUR CHARGES 3 6,672.00
GRAND TOTAL $  17,575.00

All charges are not inclusive of GST.
Leaend : Remarks (OK) = Approved, Remarks (X) = Not aporoved
Spare parts are Special Nett.



'Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

ame . an hirs -
N M o

Surveyed Date : 15{0‘#[(3
Authorised Date -
Excess Cost : 0
Liability : Hoised , OF ‘T |
)
Remarks - Nt b
Please Note : This estimate is based on visual inspection of the affectec

Should we require further labour charges and spare parts
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

LKK Auto Consultants hence nolify
ihe Repairer of Ihe following:
» To maurvey belorsafer 5oy paingeg

Yours faithfully,  To Gapiay damagad part(s) dumng resurvey
« Fart proes are subyedt b0 confrmasion
Premium Automobiles Pte Ltd » Third ity survry 8 00 3 “Without Pragudics” besie

® Mo legs mogificatons) & slowed

* Supplsmentary tam(s) must be resurieped
lmnwn:uimu—nm-.q

Adkcmtee: ty Facesw
-
(s

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1. Singapore 408800
Tel 8366 2323 Fax K G841 1183
Email, Nora khai@premiymauio.com sg ( clams@premumauto com &g

Supplementary Estimate

GST Reg Mo 18-8802271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PADDM4E320 180T
78 Shenton Way Date §-May-18
#07-16 AIG Building Service Advisor CHANG
Singapore 078120 Pages 1of1
Attn: Mr Adrian Ling - Motor Claims Dept Regn No 5LV 2424 P
Tel: 6841 0055 / Fax: 6256 4315 Model No Awdi 53 SEDAN 20 TFSI QU
Quantity Description Unit Price Amount
1 To dismantle and renew LH & RH rear seat leather cover SN $ 600,00 v
TOTAL LABOURS : $ 600.00
1
Parts
1 REAR SEAT HEAD RESTRAINT - CENTER 3 998.00 °""I ”~
2 REAR SEAT HEAD RESTRAINT GUIDE < LH/RH 2 5 80.00 ?h“ _:
3 C-PILLAR TRIM - UPPER LH/RH 2 $ 264 DDE'\."
4  REAR SEAT BACKREST LEATHER - RH $ 239400 ¥ MW
5 REAR SEAT BACKREST LEATHER - LH $ 2.200.00
8 R LOUDSPEAKER TRIM - LH 5 g9.00e4
7 PILLAR TRIM - UPPER LH/RH 2 $ 204 00<wA 7
TOTAL PARTS § 6,209.00
GRAND TOTAL : $ 6,809.00
F_ur Framium Automobiles Pta Lid
4‘51‘{-- / '."-:-". )
¥ | ['f’_‘__'t-})
¢ W[ui(¥ S ol—A2"




Premium Automobiles

55 Ubl Road 1, Singapore 408683

Tel : 63662323 Fax - 6841 1183

Email Nora khai@fpremiumauto com.sg / claims{Epramiumauto.com.sg

Telefax

Estimato :  Accdent Repairs
Workshop *  UblRoad1
Contact No + B35 2323

Fax No . 65841 1183
Reference :  PAODIO4ASA20180T
Date :  25-Apr18

Vehicle IN workshop. Kindly arrange for survey

AlG Asia Pacific Insurance Pte Litd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Premwm Automobiles Ple Lid
Address * 55 Ubi Road 1
Singapore 408589
Telephone :  Hp+B58777 9608
Type of Claim :  Own Damage Claims
Policy No. 1 100834110
Vehicle No : SLV 2424 P
Made! Code + Audi 53 Sedan 2.0 TFSI qu
Model | Year :  Dec17
Engine No :  DJH 030564
Chassis No : WALIZZZBVBJADZ0IBE
Mileage -
Date In :
Liability S
Excess Cosl : -
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date 1 22-Apr-18
Place of Accident :  Around road 1 Lim Chu Kang Road



'Premium Automobiles

55 Ubl Road 1. Singapore 40BESS
Tel 16386 2323 Fax: 6847 1183

Telafax

Estimated Surveyor's
Sin Nature of Jobs Charges fecommandation

’ To remove and transfer rear parking aid. Check SIN § 280.00 s 280.00

function

To remove and transfer rear lld convenience lock

3 280.00

2 system and wire harness for tail lights. SN $ #3000 d

To dismantle and renew rear bumper, rear lid and

rear lid spailer. Remove and replace rear speaker
3 board trim and both C-pillar trim. Re-organize rear ] 2,700.00 1 1,250.00

crash management components, Reinstall all parts

removed.

{instail rear lid spoiler $250.00)
4 Toe r_uspmr rear bumper, rear lid and rear lid 5 1.900.00 s 1,350.00

spoiler
5 To renew rear windscreen SIN § 480.00 s 480.00
5 To carry r::-u_1 vacuum and clean up of whole vehicle SIN S £00.00 s 600.00

of glass splinters
7 To carry out diagnostic checks. SIN § 182.00 5 192.00
8 Added labour charges - see attached 5 600.00 5 600.00
9 To carry oul wheel alignment SIN § 240.00

TOTAL LABOUR CHARGES 5 7.272.00 5 5,032.00




“Premium Automobiles

&5 Ubi Road 1. Singapore 408659
Tel ; 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLV 2424 P,

Da arts
S/N  Parts Description SiNett Remark
1 REAR BUMPER $ 2,158.00
2 REAR BUMPER STICKY PAD TBC
3 REAR BUMPER FIXING PARTS s 166.00
4 REAR BUMPER GUIDE - LHS/RHS $ 28.00
5 REAR BUMPER LOCKING PIN s 50.00
6 REARBUMPER SPOILER (P @moeto- factory $ 512.00 § 409.60
7 REAR BUMPER CHROME TRIM $ 810.00
B REAR BUMPER REFLECTOR - LHS/RHS $ 70.00
8 REAR PARKING AID SENSOR $ 421.00
10 REAR REINFORCEMENT BEAM $ 501.00
11 REINFORCEMENT BEAM BRACKET - LHS/RHS $ 46.00
12 REARLID s 231000 §  1,848.00
13 REAR LID ATTACHMENT PARTS $ 253.00
14 REAR LID SPOILER (Nec) $ 128400 §  1,03520
16 REAR LID HINGE - LHS/RHS $ 448.00
16 BOOT LID WEATHERSTRIP $ 176.00
17 PACKING ADHESIVE $ 1500 § 11.60
18 AUDI EMBLEM $ 10800  § 86.00
19 "S3"EMBLEM $ 108.00 § 86.00
20 REAR WINDSCREEN $ 70400 § 563.20
SUB TOTAL SPARE PARTS CHARGES $ $§  4,039.60

All charges are not inclusive of GST,

10,178.00

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



'Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel ! 6366 2323 Fax 8841 1183

Telefax

Material List for Accident Vehicle Regn No. SLV 2424 P.

ed Pa Prices

S/N___ Parts Description S/Nett Remark
cff $ 4,039.60
21  PRIMER ] 19.00
22 ADDITIONAL BRAKE LIGHT $ 206.00 $ 164.40
23 REAR SPEAKER BOARD TRIM S §71.00 $ 456.80
24 C-PILLAR TRIM - LHS/RHS TBC
25 BOOT TRAY TRIM TBC
26 REAR WINDSCREEN SEALENT SN § 200.00 $ 200.00
27  SUPPLEMENTARY $ 6,209.00 $ 3,050.48
28 SUNDRIES $ 300.00 $ 2.08
TOTAL SPARE PARTS CHARGES s 17,683.00 $ 7,913.36
TOTAL LABOUR CHARGES $ 7,272.00 $ 5,032.00
GRAND TOTAL $ 24,955.00 $ 1294536

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



'Premium Automobiles

55 Ubl Road 1, Singapore 4086898
Tel »B3668 2323 Fax: 6841 1183
Email. Nom khai@premiumauts com.sg / clamsi@premiumauta.com. sg

Supplementary Estimate

GST Reg Ne. 19-9002271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PAODOAGIZ01 BT
78 Shenlon Way Date S-May-18
#07-16 AIG Building Service Advisor CHANG
Singapore 078120 Pages 1of1
Atin: Mr. Adnan Ling - Motor Claims Depl Regn No SLV 424 P
Tel: 6841 0055 ) Fax: 6256 4315 Model No Audh 53 SEDAN 2.0 TFSI QU
Quantity Description  UnitPrice = Amount
Labours
1 To dismanile and renaw LH & RH rear seal leather cover SN § 60000 3 £00.00
TOTAL LABOURS ] 60000 $ 600.00
Parts
1 REAR SEAT HEAD RESTRAINT - CENTER 3 888.00 § 798.40
2 REAR SEAT HEAD RESTRAINT GLUIDE - LHRH 2 1 80.00 5 63.68
3 C-PILLAR TRIM - UPPER LH/RH 2 3 26400 § 211.20
4 REAR SEAT BACKREST LEATHER - RH 3 2,384 00
5 REAR SEAT BACKREST LEATHER - LH 1 220000 3 1,760.00
6 REAR LOUDSPEAKER TRIM - LH 1 6900 § 54.80
7 S-PILLAR TRIM - UPPER LH/RH 2 1 20400 § 16240
TOTAL PARTS $ 6,20900 5 3,050.48
GRAND TOTAL $§ 6809500 § 3,650.48

For Premium Aulomoblias Pie Lid

Authonsed Signature



Veren Chen (LKKAuto)

Fl'ﬂl';l: Veron Chen (LEKAuto)

Sent: Monday, 30 April 2018 9:20 AM

Teo: claims@premiumauto.com.sg; SUR
Subject: SLV 2424P-DOA: 22/4/2018 (AIG QD)
Dear Sir,

As instructed by our client AIG , please proceed to repair the insured vehicle SLV 2424P (Excess $3500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler on behalf of Jannice Lee

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Meriman a-Claims

e View Received Message

' This mall is associated with :

*SLVI424P (41287522405G)
oD
Apr 22 2018 12:05PM
[PREMIUM AUTOMOBILES FTE LTD]
Premium Automatiles Poe Ltd

Reply | | Reply Al || Mark as Unread | _print Message | _Delete Message | Forwaro | B
From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG}), sent on 27/04/2018 10:57 AM.

Te LKK_HQ
Subject  Alert - Adj Mandata Approved (S$7852.00) - SLV2424P - Claim Handler: Mohd Zawaye, Narsazani

752,00 Re-inspect and upload damage photes of Additianal brake fight, Rear speaker board trim. Re-inspection to be done for damage
check and supplementary items [ labour.

DOCUMENTS SUMMARY
There are no documints. =

5
i

hitps:/singapore mernmen.comi/claims/index cimusabax=SVCmaildfuseaciion=dsp_viewSmode=1&iinboxid=1275836&iDomainid=11&i0bjld=123&IReciph



LKK Auto Consultants Pte Ltd (coregnotessoriesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To:  AIG Asia Pacific Insurance Pte, Ltd, From: LKK Auto Consultants Pte Lid
' AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date: 26 Apr 2018

Preliminary Advice
Vehicle No : SLV2424P Accident Date : 22/04/2018
Make - AUDI A3 Policy No. : 989984635
Assignment Date : 25/04/2018 Excess : 530,00
Date of - 25/04/2018 Est. Duration of -7.00
Inspection Repair S 1
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408689

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the
accident.

Repairer's Estimate (Gross) SS9 17.575.00
Revised Amount S5 7,852.00
Check Items (Estimated) 'S$ 3.169.00
Total S5 11,021.00
Lump Sum Repair S8

Total Loss Consideration

New for Old Value 3%

Pre-Accident Value 'S$  215,000.00
COE / PARF Rebate 5% 89.426.00
Salvage Value :S%

Margin for Repair 5% 125,574.00

Remarks

( X ') The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

() The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :



 Janice Lee (LKKAuto)

-

me:. Janice Lee (LKKAuto]

Sent: Wednesday, May 02, 2018 9:21 AM

To: Zawaye, Norsazan|

Subject: RE: OD / 41287522405G / SLV2424P -Incomplete document
Hi Zawaye,

Please drop me a call urgently.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

KK Auto Consultants Pte Lid

Phune: b256-9561 | email: junicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408633)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye @aig.com]
Sent: Monday, April 30, 2018 8:50 AM

To: Janice Lee (LKKAuto) <Janicelee @lkkauto.com>

Subject: RE: OD / 41287522405G / 5LV2424P -Incomplete document

Hi lanice,
As for now we still pending for UW confirmation on the Insured policy coverage.

Please don't authorize for repair.

Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Janice Lee (LKKAuto) [mailto: Janicel ee@lkkauto.com]
Sent: Friday, April 27, 2018 9:48 AM

To: Zawaye, Norsazani
Subject: RE: OD [ 41287522405G / SLV2424P -Incomplete document
Hi Zawaye,

| received | called from Steven(AIG) (steven-ks.lim@aig.com). He would like to request for our 1A and estimate for
liability checking. Can release to him directly or ask Steven to look for you?

1



" 1t you need further clarification, you may contact me at 6256 3561°
Thank you.

Best Regards,

Junnice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Zawaye, Norsazani Ito:Norsazanl.Zaw aig.co

Sent: Thursday, April 26, 2018 5:17 PM

To: Janice Lee (LKKAuto) <Janicelee @|kkauto.com>

Cc: SUR <sur@lkkauto. >

Subject: RE: OD / 4128752240SG / SLV2424P -Incomplete document

Hi lanice,
Anything will update accordingly.
Thanks & Regards,

Morsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Janice Lee (LKKAuto) [mailto:Janicel ee@lkkauto.com]

Sent: Thursday, April 26, 2018 5:15 PM

To: Zawaye, Norsazan|

Cc: SUR

Subject: RE: OD / 4128752240SG / SLV2424P -Incomplete document

Dear Zawaye,

Content noted.

Thank you,

Hest Regards,

Jannice Lee (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: junicelee@lkkauto.com | fax: 6256-4315
BIk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazan| [mailto:Norsazani.Zawaye@aig.com]
Sent: Thursday, April 26, 2018 5:03 PM

To: Janice Lee (LKKAuto) <Ja lkkauto.com>



 Co SUR <suri@lkkauto.com>
Sl‘lhﬂm RE: OD / 41287522405G / 5Lv2424P -Incomplete document

Hi]ami;e.

Please hold authorization this case since we pending for confirmation from Underwriter.
we don’t find the policy in our system,

Thanks & Regards,

Morsazanl Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

From: Janice Lee (LKKAuto) [mailto:)anicel ee@lkkauto.com]

Sent: Thursday, April 26, 2018 4:47 PM

To: Zawaye, Norsazani

Cc: SUR

Subject: RE: OD / 41287522405SG / 5LV2424P -Incomplete document

Hi Zawaye,

Document have uploaded in Merimen.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janiceles@[kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Parlk. Ubi Avenue 1, #02-25 | S(408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye@aig.com]
Sent: Thursday, April 26, 2018 2:48 PM

To: Janice Lee (LKKAuUto) <Janicelee@lkkauto.com>
Cc: SUR <sur@lk -

Subject: RE: OD / 412875224056 / 5LV2424P -Incomplete document

Hi Janice,

Noted with thanks and as for now, we unable to confirm coverage since pending the require document.
Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services



From: Jariice Lee (LKKAuto) [mailto:Janicel ee@Ikkauto.com]

Sent: Thursday, April 26, 2018 2:46 PM

Ta: Zawaye, Norsazan|

Cc: SUR

Subject: RE: OD / 41287522405G / SLV2424P -Incomplete document

Dear Zawaye,

We are pending document from the repairer. We forward to you once we receive.

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@ kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani [mailto:Norsazani.Zaw aig.com
Sent: Thursday, April 26, 2018 1:14 PM

To: SUR <sur@lkkauto.com>

Subject: OD / 41287522405G / 5LV2424P -Incomplete document

Hi LKK,

Kindly assist to upload Ol NRIC, Driving license and COl in merimen.
Your cooperation is much appreciated.

Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free



and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jeintly.or severally. for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must hot use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof, Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. 1f you are not the intended recipient, you
must not use or disseminate the information. If vou have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If vou have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American Intemnational Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine Nao.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 26 Apr 2018

Company
2271w

SLv2424P

No

26 Apr2018

AUDI

S3SEDAN 20 TFSIQU (P1)
Grey

2017

DIHO30%44
WAUZZZBV?J1020385
213.0 kW (285 bhp)
$45784.00

256 Dec 2017

26 Dec 2017

a

854.098.00

Yes
25 Dec 2027
$§42073.00

25 Dec 2027

E - Open - all except motorcycle

10

$49.012.00
$47,353.00
$89,426.00



Janice Lee !I.KI{Autn!

From: Janice Lee (LKKAutD)

Sent: Thursday, May 10, 2018 3:12 FM

To: Zawaye, Norsazani’

Cec: SUR

Subject: RE: OD / 41287522405G / SLV2424P -Incomplete document
Attachments: SLV 2424P SAS2399135 (3).pdf

Dear Zawaye,

Kindly refer to attachment attach. We will submit our report accordingly.

Th 10/05/2018 242 P
Claims <cClaims@premumauto comsg

RE: SLV 2424P- DOA: 22/4/2018 (ANG O0) - Resurvey supplementany
o E assgements
L PaL Qe Lewee Lee QLOCAUN)

| Misaage | = sasman3s G).POF (744 K6)

Hi M3, Jannice,

As spoken over the phone,

We have already amend to TP claims for above mentioned case on 30/04/2018
Attached the amendment of accident report for your kind reference

Besides, lundly aant 1o srange resarvey supplementary item for above menioned vehucle.
Address | 24 Benet Seqer, Smpapors £29537

Beat regmh,
Cecxpe Wong

Thank you

Best Regards,

Jannice Lee (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janlcelee@lkkauto.com | fax: 6256-4:315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Zawaye, Norsazan| [mallto:Norsazani.Zawaye @aig.com)
Sent: Monday, April 30, 2018 8:50 AM



To: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>
Subject: RE: OD / 4128752240SG / 5LV2424P -Incomplete document

Hi lanice,
Asfor now we still pending for UW confirmation on the Insured policy coverage.

Please don't authorize for repair.

Thanks & Regards,

Norsazanl Zawaye

AIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

From: Janice Lee (LKKAuto) [mailto:Janicel ee@Ikkauto,com]

Sent: Friday, April 27, 2018 9:48 AM

To: Zawaye, Norsazan|

Subject: RE: OD / 41287522405G / SLV2424P -Incomplete document

Hi Zawaye,

| received | called from Steven{AIG) (steven-ks.lim@aig.com). He would like to request for our |A and estimate for
liability checking. Can release to him directly or ask Steven to look for you?

*If you need further clarification, you may contact me at 6256 3561*

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3501 | email: japicelee@lkkaulo.com | fax: 6256-4315
Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S[408933)

From: Zawaye, Norsazani [mailto:Norsazani. Zawaye @aig.com]
Sent: Thursday, April 26, 2018 5:17 PM

To: Janice Lee (LKKAuto) <Janicel lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: OD / 41287522405G / 5LV2424P -Incomplete document
HiJanice,

Anything will update accordingly.

Thanks & Regards,

Norsazanl Zawaye



AlIG
" Claims Adjuster | Express Auto Claims
Singapore.Claims | AIG Shared Services

From: Janice Lee (LKKAuto) [mailto:Janicel ee@lkkauto.com]

Sent: Thursday, April 26, 2018 5:15 PM

To: Zawaye, Norsazani

Cc: SUR

Subject: RE: OD / 41287522405G / SLV2424P -Incomplete document

Dear Zawaye,

Content noted.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #o2-25 | S(4u8933)

From: Zawaye, Norsazani ilto:Norsazani.Zawaye @aig.co
Sent: Thursday, April 26, 2018 5:03 PM
To: Janice Lee [LKKAuto) <lanicelee@lkkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: OD / 41287522405G / 5LV2424P -Incomplete document

Hi Janice,

Please hold autharization this case since we pending for confirmation from Underwriter.
We don't find the policy in our system.

Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

From: Janice Lee (LKKAuto) [mailto:Janicel ee@lkkauto.com]

Sent: Thursday, April 26, 2018 4:47 PM

To: Zawaye, Norsazani

Cc: SUR

Subject: RE: 0D / 4128752240SG / SLV2424P -Incomplete document

Hi Zawaye,

Document have uploaded in Merimen.



Thank you.

Bést Regards,
Jannice Lee {Ms) | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye@aig.com]
Sent; Thursday, April 26, 2018 2:48 PM
To: Janice Lee (LKKAuto) <lani kkauto.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: OD / 41287522405G / 5LV2424P -Incomplete document

Hi lanice,
Noted with thanks and as for now, we unable to confirm coverage since pending the require document.
Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

From: Janice Lee (LKKAuto) [mailto:Janicel ee@lkkauto.com]

Sent: Thursday, April 26, 2018 2:46 PM

To: Zawaye, Norsazani

Cc: SUR

Subject: RE: OD / 41287522405G / SLV2424P -Incomplete document

Dear Zawaye,

We are pending document from the repairer. We forward to you once we receive.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janiceles@lkkamto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408913)

From: Zawaye, Norsazani [mailto:Norsazani.Zawaye@aig.com|
Sent: Thursday, April 26, 2018 1:14 PM

To: SUR <sur@lkkauto.com=>
Subject: OD / 41287522405G / 5LV2424P -Incomplete document

Hi LKK,
. 4



" Kindly assist to upload Ol NRIC, Driving license and COI in merimen.
Your cooperation Is much appreciated.
Thanks & Regards,

Norsazani Zawaye

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. [f you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsihility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. [f you are not the intended recipient, you
must not use or disseminate the information. If vou have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened. it is the responsibility of the recipient to ensure that it is virus free



and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
" jointly or.severally, for any loss or damage arising in any way from its use.



lanice Lee iI.I(HAutn]

From: . Lim, Steven-KS <Steven-KS.Lim@aig.com>
Sent: Tuesday, May 15, 2018 4:53 PM

To: Janice Lee [LKKAuUtD)

Subject: RE: SLV 2424p

Hi Janice,

Thank you far your call.
As conversed, we have notified Premium Automotive that we are agreeable with the direct settlement for the following:

1) 557,852 for the repair (Labour & Spare Parts) based on the Preliminary Advice.
2] Loss of Use of SS180 per day for 7 days.

We noted that the final report will only be available after the repair and appreciate it if you could email to me for our
finalization of the claim.

Please feel free to contact me for any clarification,

Thank you

Kind regards,
Steven

Steven Lim

AlIG

Personal Insurance Claims Specialisi

Claims Department | AIG Asia Pacific Insurance Pte. Lid

AlG Building, 78 Shenton Way, #08-16, Singapare 078120
Ted «(65) 5419 1786 | Mobile+({85) B80S 2832 | Fax +(B5) 6835 T417

Steven-K5 Limi@aia com | www.aio.com g

Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!

INPIRTANT NOTICE

Vvt Boafemmisitfoun fur thiFs evsted] funl sy seifebsstiomaonn) In oo fiaontind, £f v are mod thie indivsted pecipient. Tow mie mar ise or dissemimnty iy infrrmstion. 0F P Riars
reertevd iy eoncedd b erear, please loenedbately andlfl me by "Reply ™ v and permunestly defore the origiaal and any coples o printiuly theveaf. el tivis avenall
wail any itaclensendy are befieved fo be e af any viray ar atleee de fect St smiight gt @iy oSN TR e which i iy reveives! sl apeeral, I i the rexpowsibiin ol thi
Fecipibeit b eviare ol I8 v virses fee e o respiseesd iy Iy aevepte by ANG for any fonn e dhmge aedvling lo oty wory fruomt ifs aie



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 11 December 2018 12:43 PM

To: ‘Steven-KS.Lim@aig.com'

Cc: Admin A

Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AlG Ref: B00879634
Attachments: LKKInspection.pdf; LKKAdjustment1 pdf, LKK Survey Photos pdf; LKK Resurvey

Photos 1.pdf; LKK Resurvey Photas 2.pdf; TP LOD_SLV 2424P pdf

Dear Sirs/Madam,
We refer to the above matier.
We seek your approval to offer Third Party repairer “PREMIUM AUTOMOBILES PTE LTD" ot $14,851.54(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1, Cost of Repair [w/GST) $25,883.81 $ 13.851.54
2. Loss of Use{10days x $100.00) $ 1.000.00 $ 1.000.00 {10days x $100.00)
Total | $24,883.81 514.851.54

**D7days recommendation for repair + 15unday =10days,
Enclosed here with all the relevant documents for your perusal,

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@®@kkauto.com | fax: 6741-4108
Blk 51, Payn Ui Industrial Parck, Ubi Avenue 1, #02-25 | S{go8933)

From: Lim, Steven-KS <Steven-KS.Lim@aig.com>

Sent: Tuesday, 20 November 2018 2:31 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: 800879634
Hi Thin Thin,

May we enquire on the update of the report.

Thank you



Hsiao Turlﬂ !LI(KAutn!

From: Lim, Steven-KS <Steven-KS.Lim@aig.coms>

Sent: Tuesday, 11 December 2018 1:53 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AlG Ref: BD0OB79634
Hi Hsiao Tong,

Please proceed with the offer of 5 14,851.54 as adjusted and provide us with a completed discharge voucher for
payment.

Following is the details of our Insured should you need it for the discharge voucher:

Insured Name: Chua Choon Hian
Policy Number: 0091060428
Policy Type: Enhanced Public Housing Contents Insurance

Thank you

Kind regards,

Steven Lim

AIG

Parsanal Insurance Claims Specialist

Claims Department | AIG Asia Pacific Insurance Pte. Lid.

AIG Building. 78 Shenton Way, #08-18, Singapore 078120
Tel +(65) 6415 1786 | Moblle+(65) 8809 2832

Steven-KS LimEaig com | www 8ig.3g

Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!

IMPYIRTANT MOTH E
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, December 11, 2018 12:43 PM

To: Lim, Steven-KS

Cc: Admin A

Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: BODOB79634

Dear Sirs/Madaom,



We refer o the above matter.

"'We seek your approval to offer Third Party repairer "PREMIUM AUTOMOBILES PTE LTD" ot $14,851.54(all-in),

JThe summary is as follows: -
Amount Cloimed | Amount Revised
1. Cost of Repair (w/GST) $25.883.8] $ 13.851.54
2. Loss of Use(10days x $100.00) $ 1,000.00 $ 1,000.00 [10days x $100.00)
Total | $26.883.81 514.851.54

**09days recommendation for repair + 15Sunday =10days.
Enciosed here with all the relevant documents for your perusal,

For your approvaol please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

From: Lim, Steven-KS <Steven-KS.Lim@ailg.com>

Sent: Tuesday, 20 November 2018 2:31 PM

To: Thin Thin (LKKAuto) <thinthin@Ilkkauto.com>

Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: 800879634
Hi Thin Thin.

May we enquire on the update of the report.

Thank you

Kind regards,
Steven

Steven Lim

AlG

Persanal Insurance Claims Specialist

Claims Department | AIG Asia Pacific Insurance Ple Ltd

AIG Building, 7B Shanton Way, #08-16, Singapore 079120
Tel +(85) 6419 1785 | Mobile+(65) 8809 2832 | Fax +(65) 6835 7417

Stevan-KS Limilaig com | www. aig com sg

Follow us:



Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!

INPIRTANT MITH E
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From: Lim, Steven-KS

Sent: Wednesday, November 07, 2018 1:20 PM

To: Thin Thin (LKKAuto)

Subject: RE: 5LV 2424P =** | KK REF: CC3/AIG1B007652/Aua3_ AIG Ref: 800879634

Hi Thin Thin,
Thanks.

We will await for your report.

Kind regards,
Steven

Steven Lim

AIG

Personal Insurance Claims Specialist

Claims Departiment | AlG Asia Pacific Insurance Pia. [id.

AlG Buliding, 78 Shenton Way, #08-16, Singapare 079120
Tel +(65) 6418 1788 | Mobile+(85) 8808 2832 | Fax «(85) 6835 7417

aleven-KS LimBaig com | www gig.com g

Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!
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From: Thin Thin (LKKAuto) i

Sent: Wednesday, November 07, 2018 12:08 PM

To: Lim, Steven-KS

Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: 800879634

Dear Steven,



We have received the LOD from TP and we are preparing report to seek mandate from your good office.
Thanks.

‘Best Regards,

Thin Thin Hlaing | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2960 | email: thinthing®lkkauto.com | fax: 6741-4108
Blk 51, Paya 1Thi Industrial Park, Ubi Avenue 1, #02-25 | S(408037)

From: Lim, Steven-K5 <Steven-KS. Lim@aig.com>
Sent: Wednesday, 7 November 2018 11:32 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>
Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AlG Ref: 800879634

Hi Thin Thin,
May we enquire if there is any update from TP on the LOD and the final report.

Thank you

Kind regards,
Steven

Steven Lim

AIG

Personal insurance Claims Specialisi

Claims Department | AIG Asia Pacific Insurance Pte. Lid.

AlG Bullding, T8 Shenton Way, #08-16, Singapare 079120
Tel +(65) 8418 1786 | Mobile+(85) BA0Y 2832 | Fax +(55) B35 7417

Sleven-KS LimEsig com | www aig.com g

Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!
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From: Lim, Steven-KS

Sent: Friday, September 14, 2018 9:29 AM

To: Thin Thin (LKKAuto)'

Subject: RE: SLV 2424P *** KK REF: CC3/AIG18007652/Aua3_ AlG Ref: 800879634



Hi Thin Thin,
Thank you for the update.

Please keep us posted of the final report once ready.

Kind regards,
Staven

Steven Lim

AlG

Personal Insurance Claims Specialist

Claims Department | AIG Asia Pacific Insurance Ple. Lid.

AlG Bullding, 78 Shenton Way, #08-16, Singapore 078120
Tel +(85) 8415 1788 | Mobile+(85) 8809 2832 | Fax +(65) BB35 7417

ateven-KS LimEaig.com | waw #ig.com.sq
Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!
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From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com]
Sent: Wednesday, September 12, 2018 10:38 AM

To: Lim, Steven-KS

Subject: RE: SLV 2424P *=* KK REF: CC3/AIG18007652/Aua3_ AIG Ref: BO0B79634

Dear Steven,
We refer to the below matter.
Please be inform that we just manage to finalize with TP repairer and COR at $ 512,945.36 (exclude gst) 9 days.

Thanks.

Best Regards,
Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industridl Park, Uhi Avenue 1, #02-25 | S(408079:1)

From: Lim, Steven-K5S <Steven-KS.Lim@aig.com>
Sent: Wednesday, 29 August 2018 11:37 AM



To: Thin Thin [LKKAuto) <thinthin@Ikkauto.com>
Subject: RE: SLV 2424P *** LKK REF: CC3/AIG18007652/Auald_ AlG Ref: 800879634

Hi Thin Thin,
Thank you for the update.

May we enquire what are the concern or issue pending with TP repairer,

Kind regards,
Steven

Steven Lim

AlG

Personal Insurance Claims Specialist

Claims Deparimant | AIG Asia Pacific Insurance Ple. Lid

AlG Building, T8 Shenton Way, #08-16, Singapore 078120
Tal +65) 5418 1786 | Mobile+(85) BB08 2832 | Fax +{65) 6835 7417

Steven-KS LimEag.com | waw 810 SOML.Eg
Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!
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From: Thin Thin (LKKAuto) :

Sent: Wednesday, August 29, 2018 11:28 AM
To: Lim, Steven-KS

Subject: RE: SLV 2424P =** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: B0O0B79634

Dear Steven,

We refer to the above matter.

Please be informed that we are still pending finalization with TP repairer.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6841-2360 | email: thinthin@|kksuto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5{408933)



From: Lim, Steven-KS <Steven-KS.Lim@aig.com>
Sent: Wednesday, 29 August 2018 11:23 AM

To: Thin Thin (LKKAuto) <thinthin@|kkauto.com>
Subject: RE: 5LV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: BDOB79634

Hi Thin Thin,
May we enquire if the case has been finalised with the TP repairer,

Thank you

Kind regards,
Staven

Steven Lim

AlIG

Personal Insurance Claims Specialis!

Claime Department | AlG Asla Pacific Insurance Pla. Lid.

AlG Building, 78 Sherton Way, #08-16, Singapore 078120
Tel +(65) 6418 1786 | Mobile+(B5) B80S 2832 | Fax +(65) BBIS 7417

Steven-KS Lim@E5g com | www 2i0.C0m.sg
Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!
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From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com]

Sent: Tuesday, July 31, 2018 2:19 PM

To: Lim, Steven-KS

Subject: RE: 5LV 2424P *** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: B00879634

Dear Steven,
We refer to the above matter.
Please be informed that we are still pending finali with TP re

Best Regards,

Thin Thin Hlaing | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2360 | email; thinthin@® |kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #oz-25 | S(408934)



From: Lim, Steven-KS <Steven-KS.Lim@aig.com>

Sent: Tuesday, 31 July 2018 2:14 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: 5LV 2424P *** LKK REF: CC3/AIG18007652/Aual_ AIG Ref: BDDB79634

Hi Thin Thin,
May we enquire on the update and progress of this case.
Thank you

Kind regards,
Staven

Steven Lim

AIG

Personal Insurance Claims Specialisi

Claims Department | AlG Asia Pacific Insurance Ple. Lid

AlG Building, 78 Shenton Way, #08-18. Singapora 078120
Tal +{65) 8418 1785 | Mobile+(65) BA09 2832 | Fax +{65) BB3S T417

Steven-£S Lim@E@sg com | wwy.2ig.com.sg
Follow us:

Get up to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you
download AIG On the Go now!
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From: Lim, Steven-KS

Sent: Wednesday, July 18, 2018 10:47 AM

To: Thin Thin (LKKAuto)

Subject: RE: SLV 2424P =** LKK REF: CC3/AIG18007652/Aua3_ AIG Ref: 800879634

Hi Thin Thin,
Appreciate it if you could provide us an update on the finalization with the TP repairer.
Thank You

Kind regards,
Steven

Steven Lim

MG

Personal Ingurance Claims Specialist

Claims Departmant | AIG Asia Pacific Insurance Ple. Lid

AIG Buiiding, 78 Shanton Way, #08-16. Singapore 078120



