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REF: C“ !
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Erom: Date: 2b0IN% vah Ho J)/A 7¢ ol Regn: a-? /(
Estimated Cost: . Type: M.Car | M.Cycie/ Bus / Van / Lorry | Taxi/ Prime Mover /
oD i@ WS/TPRES/QDRES/ EVA INV | MY Truck ! Trailer or ‘ //z_/?
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To Inspect Vehicle No: SLﬂ :”_ﬂQH 7 Make: 7 A/ },.g,‘/ c.c Z F‘Pj
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Claims No. _ - o i Gen. Cond:&@l Fair { Poar / Burnt
Sum Insurad: Excess: Steering: inordEr) Jammed [ Leaked / Burnt or

{Client's Recerd) | Brake: Ino@!dammediLeakedIBurnt or
Make of Veh: Modi: Nil I8Rim | STD A/Rim or

Tyre Size: F: _ 7 - o

(Policy Condition) ) R 23 s/ T __0/?// |

Remark: The veh had commenced its NS OIS{, BS /DUN/EXNOVA{ GY / FS / LIZA MITTOHTSU / PIR / SUMI/
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Mernimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

Case | Notified | Est Submitted | Ad) Assigned AdjRpt | ad Submitted Ins Auth'ed | Seatus -~
. 25 Apr 2018 | 25 ;;psr_ ;_éus New Assignment
Assign ! ‘ Cancel Case ’

Insured:

|CLAIM SUBFOLDER DETAILS

Referance

Claim Details

Documents

Show all I

Main Clalmant:

TEH GIM TUCK

B Vehicle Reg. No.:

SLA7470H

Date of Loss:

22/04/2018 00:00 - :59

Claim Type:

TP/ SNM18D02111C02

t Pollcy/Cover Note No.:

DMPCSN3054201702

Vehicle Reg. No. (Insured):

5JT11257T

Policy Nao. (Claimant):

Excess:

5%0.00

3| Repairer:

MBM Wheelpower Pte Ltd {HQ
6262 86888

} 160 SIN MING DRIVE #06-02, SIN MING AUTOCITY, 575722 Sin Ming - Tel: i B

3 | Handling Insurer:

China Taiping Insurance {Singapore) Pte. Ltd. {HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389

6174]

N Adjuster
{Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail I

There are no mail for this case.

=]
ALL ASSOCIATED TASKS

Due Date
No results.

Pricrity Type

Task Group Subject

Handler

view All |

Search Tasks I

Create New Task f CompleteE

Assigned By

Completed On Created On Done?

https://singapore.merimen.com/c]aims/index.cfm?fusebox=MTRadjuster&fuseacti0n=d...

25/4/2018




MBM WHEELPOWER PTE LTD

Your Ref: SJT1125T NVey Aﬂ/} A%/
OurRef: SLA7470H 1.4 wheelpower
' 7 7/ Z/ﬁ«’, é) -7
To: CHINA TAIPING Date: 24412018
;d? From: Joseph
cc Fax: 62509015
LEK Auto Consultants hence notify .
the Repairer of the following: Contact: 86865188
Email » To resurvey beforefafter spray painting Make / Model: TOYOTA ALPHARD 2.5 A
« To display damaged part(s) during resurvey \ .
» Parts prices are subject to conlirmation Chassis No.: AGH300039545
Fax  Third party survey is on a “Without Prejudice” basis Engine No.: 2ARB631850
* No illegal modificatian(s) is allowed
« Supplementary item{s) must be rzsurseyed and Year of Make: 2015
is subject o final approval from insurance Con.pany Accident Date: 22/4/2018
ESTIMATE FOR VEHICLE NO. : Ackno@iEoR Y Bpairer
Signature:
Date:
DESCRIPTION QTyY List Price
RH SIDE MIRROR ASSY 1 Iy 178500 X
RH SIDE MIRROR COVER 1 VAN 150.00 ’(
FRONT RH FENDER 1 4 131500 "
FRONT RH FENDER LOWER MOULDING 1 ond 275.00 ~—"
FRONT RH FENDER INNERSHIELD 1 27 280.00
FRONT RH FENDER INNERSHIELD CLIPS @ $5.00 10 A 5000 —

4 205000 ——
hi 41500 x

FRONT RH DOOR
FRONT RH OUTER DCOR HANDLE

RH ROCKER PANEL
RH ROCKER PANEL GARNISH
RH ROCKER PANEL GARNISH CLIPS $8.00

1

1
FRONT RH DOOR WEATHERSTRIP 1 305.00 7
FRONT RH DOOR HINGE UPPER 1 7T 9500 X
FRONT RH DOOR HINGE LOWER 1 105.00 7
FRONT RH DOOR CHECKER 1 7C 24500 X
FRONT RH DOOR LOCK 1 72 540.00 X
FRONT RH DOOR STRIKER 1 T 5000 X
FRONT RH DOOR POWER WINDOW MOTOR 1 715.00 7
FRONT RH DOOR REGULATOR 1 32500 7
FRONT RH DOOR INNER TRIM BOARD 1 2,330.00 7
REAR RH DOOR 1 /T 200000 X
REAR RH DOOR WEATHERSTRIP 1 Loy 30000
REAR RH DOOR LOCK 1 7C  660.00 A

1

1

L= < B SRR R - B - - B - B - S - B -2 N -2 R = S = R < B - B - . = B -2 < I A ]

R 77500
372 103000 X

Aa, B0.0O0OX



RIM

FRONT RH SHOCK ABSORBER
FRONT RH KNUCKLE ARM
FRONT RH WHEEL HUB
FRCNT RH LOWER ARM
FRONT RH BALL JOINT
FRONT RH TIE ROD END

SPECIALL NETT
ANTIRUST COATING
TYRE

LABOUR

I Y

TOTAL:
LESS 10%:
PARTS TOTAL:

TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS. INCLUDING TO

STRAIGHTEN, KNCCK-OUT OF THE SAME
TO CHECK ALL WIRING AND RESET TO THE SAME

TO REMCVE & REFIT INNER LININGS & GARNISHES TO FACILIATE REPAIR
TO TRANSFER FRONT RH DOOR MECHANISM TO NEW DOOR SHELL
TO TRANSFER REAR RH DOOR MECHANISM TO NEW DOOR SHELL

TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT

TO REMOVE, RENEW & REFIT THE FRONT RH UNDERCARRIAGE ITEMS

TO SPRAY PAINT ON THE AFFECTED AREA

Total:
7% GST:
Grand Tetal:

1,850.00
525.00
675.00
620.00
755.00
270.00
160.00

RN A I N

20,920.00
(2,092.00)

A A |4A 6 B 8 & B B

18,828.00

dzy
120.00
450.00 S&n__

1,200.00 & Coy

10000 Zer

100.00 Peg

150.00 Fe¢
~a 15000 X

12000 &z¢
35000 7

1,200.00 /0;,/

$
$
$
$
3
$
$
$
3

22,768.00
1,593.76

$

24,361.76




' MNI118053583 / NTUG Income Insurance Co-operative Ltd - HQ
ENTRY DATE & TIME: 23/04/2018 1716
SUBMITTED BY: Chen Jun Liang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentaticn or witholding of material facts may allow insurance companies {0

repudiate policy ability.

4. The issue and acceptance of this Ferm by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

B. This report wilt be forwarded by the insurers of the GIA Records Management Centre established by the General [nsurance Association of Singapore {GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the iodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and te coples of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

23/04/2018 17:16

22/04/2018 16:45

MALAYSIA (JB) NEAR KSL
MALAYSIA/JOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Medel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

if No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experlence

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLA7470H

TEH GIM TUCK

$6884497E

GINTRONICO07 @GMAIL.COM
(LOCAL) +65-94528852
OTHERS-94528852

TOYOTA
ALPHARD-2.5 (A}

PRIVATE USE

NG

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-CPERATIVE LTD
COMPREHENSIVE

NO

5089042816-01

23/03/2018 - 22/03/2019

TEH GIM TUCK
S6884497E

25/06/1968

INDOOR

02/10/2006

11 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-94528852

OTHERS-94528852
GINTRONICCO7 @GMAIL.COM

Page 1 of 28



Address 58 CIRCUIT RCAD #01-165
Posteode 370058

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Campany of Driver's Own Vehicle -

'General Infm.'mati.on of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditicns CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
NG
ambulance?
- Was any other material or property damaged? YES

I have been approached by unknown persen(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: . ONG LAY THEONG
GENDER: . FEMALE

Passenger 2 NAME: : MADELLENE TEH
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? YES

if Yes,Please state which Police Station

Palice Station Name JOHOR BAHRU

Police Station Address ROAD: JOHOR , POSTCODE: NA , COUNTRY: MALAYSIA
Police Station Contact TEL NO: - FAX NO:

Was naotice of intended Prosecution given? NO

If Yas,against whom?
Circumstances of Accident

REFER TO ATTACHED POLICE REPORT (7/20180423/2052) AND MALAYSIA POLICE REPORT (TRAF[K JOHOR BAHRU 93)
/009649/18)

- Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SJT1125T7
Vehicle Make/Model/Colour TOYOTA WISH
Details Of Properties FRONT PORTION
Vehicle Category PRIVATE CAR
Name of Driver ONG CHEE HQU

NRIC/Passport Number

Page 2 of 28



bontact 'Number 65706496
Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver) 1

Page 3 of 28



Sketch Plan Pg. 1

HEToH
. [f\@qi

NTLC Leome Molor Senvice (“er.u;a‘lﬁf_ Lg Velticle Nu:S

Report No: MT"_ DOA: v Make * Model *
SKETCH PLAN
{MPORTANT NOTICE

1. Please report correctly the detaifs of the accident to speed ub the claims process.

2. This Form must be completed by the Policvholder andlor the Authorised Driver.

Repont Dale: 4

7‘;?_“013 Start Time; 535 PA

Ed Time: _ /|

3. Information provided must be as truthful and accurate as possible. Any wittul misrepresentation or withhelding of material facts

may allaw insurance compaies to renydlate nokicy ljabilite.

4. The issue and acceptance of this Form by insurance companies is aot an admission of policy Hability on the part of the insurance

companies

3. Any false reporting mav be referred $o the Pafice for investigation.

6. The renort will be forwarded by the Insurers of the GIA Records Management Centre estabiished by the General insurance Asscciation
of Sinaapore (GIA) for archiving and that copies of this report will far a fee be made available upon application by interested parties.

7. Bv the lodaement of this report to the insurers, vou heraby conseal 1o the archiving of this report at the cenlre and to copies of the

report being made available aforesaid,
8. Consent under the Personal Data Protection Act [PDPA)

1 understand. acknowledge, agree and consent that

{a) Mvinsurer . my workshop and the General Insurance Asscciafion of Sinazoore ["GIA"Y maviare permitted te colect use, disclose
andfor process my persenat data/personal Information sel out in this lform} and anv other parsenal Information provided by me or
possessed by mv Insurer {collectively the “Personal Infermation”) and disclose and transfer such Personal Information to all
insuner{s} who have insured vehicle(s) involved in this accident (all insurer(s) who have insured vehiclels) invalved in this ascident
shall be coliectively referred 1o as the “tnsurers™). the Insurers’ lawvers/law firms, the Monelary Authority of Singapore and any

relevant qovernment agencv/authority (such as the police), for the purposels) of :

{i} processing, handling andfor dealing w ith my claims including the settlement of the claims and any necessary investinations

relating (o the claims;
{# investigating the accident andior my claims;

{ili} carrving out and/or dealing with my Instructions cor responding te any enquiries by me;

(v} administering my slaims {including the mailing of sorrespondence, statements. invoices. reports or notices to me,
which sould involve disclosure of certain personal data about me to bring about delivery of the same as well as on the external

cover of envelspesinall nackanes); andlar

fv}comnlving with aoplicable law in administering, processing, kandling and/or dealing with my claims.{collectively the “Purposes”)

(b} all insuren(s) who have insured vehicle{s} invalved in this accident and the Insurers' fawvers/aw firms, maviare permitted to collect.

use, disciose and/or process my Personat Informalion for one of more of the above Purposes: and

{c) my Personal Information mavican be disclosed by any of the insurers and/or GiA to their third party service providers or agents
(including their lawversilaw firms), which may be sited outside of Singanore. for one or mare of the above Purposes.

(d) my Personal information will alse be sollected and used w compile ciaims histary for the purpose of fraud delection, invesligation and

all future claims.

{el the information so coliected under () above may be shared / distlosed:

(i} 10 alt insurers andfor any olher third parties that assist in evaluating, Investigating, controfiing o managning fraud. requlztors,

law enforcement and qovernment agencies as reasonable required for the purpeses stated, or

{ift for complying with requirements under any regulations. law or court ordars,

42312018 17:34 42312018 17:34

leyholder's Signature Drivers Sinature (§ oriver 1s not e policvhoider)
Date & Timer Date & Time:

Page 4 of 29



Sketch Plan Pg. 2

SKETCH PLAN
. . ;
<J: l :L. KSL.
B |
—-—1 . g ——
H
|-> 1
!
MALAYSIA (JB} NEAR KSL
[Vehicic A sLaz7on | [ wehice BiSITD2ST | | | |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

REFER TO ATTACHED POLICE REPORT (T/20180423/2052) AND MALAYSIA POLICE REPORT (TRAFIK JOHOR BAHRU
935} /0096497 18)

DECLARATION

WWe deciare the foregoing parliculars are true in every respect,

-

422018 17:34

D

Poli

Driver's Signature (If driver s not the pelicyholder)

& Time: Date & Time:

NRIL/ Fin ho: S980765

Page 5 of 29



Pol316

POLICE REPORT Pg. 1

POLIS DIRAJA MALAYSIA

CAWANGAN TRAFIK

IBU PEJABAY POLIS DAERAH JCHOR BAHRU SELATAN,
JALAN TEBRAU, 80250 JOHOR BAHRU

07-2237977
Resit Akuan Penerimaan Repot Poii
Nama Pengadu : TEH GIM TUCK
No Kad Pengenalan / Paspot  : 6B0625085035

Mo Repot Polis
Tarikh @ Masa Repot Polis

Pengesahan Penerimian
Repot

Pegawai Penviasat :

Nama Pegawai Penyiasat
Tempat Tugas
No Telefon Pejabat

Tarikh @ masa Perjumpaan

Pengesalian Penerimaan
Repot

: TRAFIK JOHOR BAHEU(S)/DUQS49/18
2 22/04/2018 @ 17:17

Tandatangan Ketuh ]

ejabat Pertanyaan

: (R133893) 5IN AB AZIM@AZIM B AB SAMAD
1 J0HOR , J/BAHRU SELATAN

No Telefon Bimbit 1 019-7533893

Page 1 of !

POL.316

B e S
Tandahnjm ik ‘msat~.
Juru Gambar ; B:::“;:r.i:\;oﬁi Detrah Johor Bay 1=
Nama No Badan Pangkat

Tarikh @ Masa Gambar Diambil

Pengesahan Gambar Diambil

Unit Pembekalap Dokumen Slasatan @

No Telefon Unit Pembekalan Dokumen

Wakty Pefabat ;

Isnin -~ Khamis :

08:00 Pagi - 01:00 Tengah Hari
02:00 Petang ~ 04:30 Petang
Jumasat ¢

08:00 Pag!l - 12:30 Tengah Harl
02:45 Petang - 04:30 Petang
Cuti Umum / Khas : Tutup

1. Salinan Repot Polis
2. Gambar Kenderaan
3. Rajah Kasar Kemalangan
4. Keputusan Siasatan

5. Lain-fain Dokumen
Tarikh @ Masa bokumen biserah :

Pengesahan Kaunter Pembeka!an

Dokumen :

Tandatangan Pegawal Kaunter
e e e PEINbEKAIAN Dokumen..

L A g

Page 6 of 29



POLICE REPORT Pg. 2

SINGAPORE | | [
SINGAPORE _ A A A !Illlll!llzlli
0
POLICE REPORT (NP299) Report No. T/20180423/2052
Palice Station Of Origin
Traffic Police Division HG
10 Ubi Avenue 3 SINGAPQORE 408865
Tel No: 85470000
Date/Time Report Made Vide Report No. Station Diary No.
23/04/2018 12:12 "
Name Of Informant B |Address
TEH GIM TUCK 58 CIRCUIT RD #01-165 HDB-GEYLANG SINGAPORE
. 370058
ID Type / ID No. Contact No.
NRIC NO / S6884497E Home/Office Mabile
94528852
Nationality Email Address
MALAYSIAN
Occupation Sex Age Date of Birth  |Race
Company directar Male 48 25/06/1968  |Chinese
Institution/School Name Language
English
Date/Time Of Incident Location Of Incident
22/04/2018 16:30 - 22/04/2018 17:00 MALAYS[A :

. Briefdetalls. L

On the 22/04/2018 at about 1700hrs, | was at Malaysia and have an accident, it's a one way road and
wanting to tutn right, suddenly a vehicle coming from the itiegal side at a very fast speed and collided into
my slde portion. We exchange cur particulars and left. His vehicle : 8JT1125T

The properties inside my van is also damaged due to the accident.

| am lodging this report for insurances purposes.

Signature Of Officer Recording The Report: Signature"Df Informant:

TP/ TONG HWEE SIONG 4/

Signature Of Interpreter: 05%9{72%1/
Nat applicable (2 212

Qfficer In-Charge Of Case: Classification Of Case:
TP / Traffic Police Depariment Investigation Branch / . :

Staff Sgt TANG SIEW PING
Contact No.: 65476430

Authentication Stamp

Page 7 of 28



POLICE REPORT Pg. 3

L) RS IS LU B
S,

4f» POLICE FORCE

2of2
POLICE REPORT (NP299) CONTINUATION OF REPORT Report No. T/20180423/2052
That's all,
Signature Of Officer Recording The Report: Signature Of Informant:

TP/ TONG HWEE SIONG

Signature Of Interpreter: | : Date/Time:

Not applicable - 23/04/2018 12112
Officer In-Charge Of Case: Classification Of Case:
TP / Traffic Police Department Investigation Branch / .

Staff Sgt TANG SIEW PING

Contact No.: 65476430

Authentication Stamp

Page 8 of 29



. AR4ALMMR PARFICOF Rehata Froning

A ] ’

Enqwre PARF/COE Rebate for Registered Vehicle )

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID; 4497E
Vehicle Details
Vehicle No.: SLA7470H
Vehicle to be Exported: No
Intended De-registration Date: 30 Apr 2018
Vehicle Make: TOYOTA
Vehicle Model: ALPHARD 2.5X CVT ABS D/AIRBAG 2WD
5DR
Prlmary Colour N Black o
Vi nr]g ih(ear o e 2 e e 2015 e 2t e e e e e et
Engine No.: 2ARH631850
Chassis No.: AGH300039545
Maximum Power Output: 134.0 kW (179 bhp)
Open Market Value: $30,401.00
Original Registration Date: 15 Mar 2016
First Registration Date: 15 Mar 2016
Transfer Count: 0
Actual ARF Paid: $34,562.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 14 Mar 2026 |
‘ PARF T T $ 25 T e
Intended COE Rebate Details
COE Expiry Date: 14 Mar 2026
COE Category B - Car above 1600cc or 97kW {130bhp)
COE Perlod(Years) 10 B .
QP Paid: | $47,604.00
COE Rebate Amount: $37,468.00
Total Rebate Amount: $63,389.00

The information contained herein is correct as at 24 Apr 2018

OK

httne vl lta nnv enditafuriiacrtinnlanmiireRahataRuPiihlirRefaraNeraninr d?F1HINCTION  IN=FNN4ANNGT T
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MBM WHEELPOWER PTE LTD

Your Ref: SJT1125T s /lv-r/, Y r Y S
OurRef: SLAT470H ‘ wheelpower .
oy 82 gy
To: CHINA TAIPING Date: 241412018
S From: Joseph
§ Peks gt e
onfact:
Email g"“&’f = S# A2 Make /Model:  TOYOTA ALPHARD 2.5 A
et 2> f{> >3¥ 0D Chassis No..  AGH300039545
Fax  aloour > $2:270° 00 EngineNo..  2AR631850
.f(o_tal = ,f‘ (o, gqg_:‘g Year of Make: 2015
; Accident Date: 22/4 8
ESTIMATE FOR VEHIGLE NO. : SLA7470H Llg=> #’ 8,450-00 ¢ .
' 7 days 7
DESCRIPTION Qrty List Price
RH SIDE MIRROR ASSY 1 s Tn 178500 x
RH SIDE MIRROR COVER 1 $ = 15000 ¥
FRONT RH FENDER é) 196 1 s D 131500
FRONT RH FENDER LOWER MOULDING 1 $ Pt 27500
FRONT RH FENDER INNERSHIELD 1 $ 7 28000
FRONT RH FENDER INNERSHIELD GLIPS @ $5.00 10 $ A 5000
FRONT RH DOOR /f5%, co 1 s % 205000 c—
FRONT RH OUTER DOOR HANDLE o 1 $ il 41500 X
FRONT RH DOOR WEATHERSTRIP S 1 s A7 30500
FRONT RH DOOR HINGE UPPER O $ 2T 9500 X
FRONT RH DOOR HINGE LOWER . / QL(\P 1 $ K 10500 A
FRONT RH DOOR CHECKER 1 $ 7 24500 X
FRONT RH DOOR LOCK 1 $ 7T 640.00 X
FRONT RH DOOR STRIKER 1 $ T 5000 X
FRONT RH DOOR POWER WINDOW MOTOR 1 $ N 7500 %
FRONT RH DOOR REGULATOR 1 $ A 3500
FRONT RH DOOR INNER TRIM BOARD 1 $ J~ 233000 X
REAR RH DOOR 1 § /T 209000 X
REAR RH DOOR WEATHERSTRIP 1 $ fe, 30000
REAR RH DOOR LOCK 1 $ 7t 66000 A
RH ROCKER PANEL 1 $ R 77500
RH ROCKER PANEL GARNISH 1 s V77 103000
RH ROCKER PANEL GARNISH CLIPS $8.00 10 $ . 80.00X




1,850.00 zﬁ L AP

RIM < _ : s
FRONT RH SHOCK ABSORBER / 9‘00 f 1 $ 525.00 2—
FRONT RH KNUCKLE ARM / 1 $ %7 emso0 T—
FRONT RH WHEEL HUB ~  57S. &, 1 $ 620.00
FRONT RH LOWER ARM < 1 $ Or! 75500 x—
FRONT RH BALL JOINT ~ 1 $ % 27000 p—
FRONT RH TIE ROD END // 1 $ % 16000 —"
TOTAL: $ 20,920.00
LESS 10%: $ {2.092.00)
PARTS TZO;AL: $ 18,828.00
SPECIALL NETT (e .
ANTIRUST COATING 9 $ 120.00
TYRE "ﬁ/ s %7 astoo J’g/}‘_/kj ~
Fa
LABOUR
TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS, INCLUDING TO ; 1 200,00 & o
STRAIGHTEN, KNOCK-OUT OF THE SAME '
TO CHECK ALL WIRING AND RESET TO THE SAME $ 100.00 Zzy
TO REMOVE & REFIT INNER LININGS & GARNISHES TO FACILIATE REPAIR 3 100.00 ey
TO TRANSFER FRONT RH OOOR MECHANISM TONEWDOOR SHELL 0§ 150.00 Pere
TO TRANSFER REAR RH DOOR MECHANISM TO NEW DOOR SHELL %/ $ na 15000 X
TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT v $ 12000 ey
TO REMOVE, RENEW & REFIT THE FRONT RH UNDERCARRIAGE [TEMS $ 35000 7% of
TO SPRAY PAINT ON THE AFFECTED AREA $ 120000 /oy
Total: § 22,768.00
7% GST: § 1,593.76
Grand Total: § 24,361.76
33636 30



MBM WHEELPOWER PTE LTD

Your Ref: SJT{125T

QOur Ref: SLAT470H

To: CHINA TAIPING
cc

Emait

Fax

SUPPLEMENTARY FOR VEHICLE NO, : SLA7470H
DESCRIPTION

FRONT RH FENDER SEAL

FRONT RH DOOR LOWER SEAL
FRONT RH DOOR LLOWER PROTECTOR

440

wheelpower

L

x—"

Date: 2414/2018
From: Joseph
Fax: 62509015
Contact: 86865188
Make f Model: TOYOTA ALPHARD 2.5 A
Chassis No.: AGH300039545
Engine No.: 2ARB31850
Year of Make: 2015
Accident Date; 22/4/2018
Qry List Price
1 $ M 17500
1 $ At 160,00
{ Mg mAm 63000
TOTAL: § 965.00
LESS 25%: $ (241.25)
PARTS TOTAL: % 723.75




Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
25 Apr 2018 Pending for Surve
o125 Apr 2018 22 A $$7,400.00 $$7,400.00 RepOrt Y
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case I

Reference

Claim Details

Documents Show All

CLAIM SUBFOLDER DETAILS

l[Created by insurer]

Insured:

-, Co. Reg. No.: -

Main
Claimant:

TEH GIM TUCK

No.:

Vehicle Reg.

SLA7470H

Date of Loss:

22/04/2018 00:00 - :59
[25 Months and 7 Days From LTA Reg Date (Man Yr)]

Claim Type:

TP / SNM18D02111C02

Palicy/Cover
Note No.:

DMPCSN3054201702

No.
(Insured}:

Vehicle Reg.

SIT1125T

Policy No.
{Claimant):

Excess:

$$0.00

Repairer:

MBM Wheelpower Pte Ltd (HQ) 160 $IN MING DRIVE #06-02, SIN MING AUTOCITY, 575722 Sin Ming - Tel: 6262 8888

Handling
Insurer:

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 6174)]

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... {Final Rpt due 07/05/2018])

Adj Asg.
Remarks:

NO EST, ASSIGN KENNETH KONG AS SIE.

ASSOCIATED MAIL RECEIVED

View All i Compose Case Mail I

There are no mail for this case.

No results.

Due Date

ALL ASSOCIATED TASKSH

Priority

Type Task Group

Subject

Handler

View All I Search Tasks Create New Task 1 Complete |

Assigned By

Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/5/2018




Merimen e-Claims

Upload Documents

Claim Documents

*SLA7470H (SNM18D02111C02)

[SIT1125T]
™

TEH GIM TUCK
Apr 22 2018 12:00AM

MEM Wheelpower Pte Ltd

Uplead Photos I Compose New Letter I

view [view in Browser|[ v ]

Page 1 of 2

<

Photos/Images 3 per page 7 I
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/05/18 14:47 | General View © | LoedrG
2 |14/05/18 14:47 | General View © | Ladrc | [
3 |14/05/18 14:47 General View € | Load G
4 {14/05/18 14:47 General View © | adwrs | A
5 14/05/18 14:47 General View n Load IPG
6 114/05/18 14:47 General View ® | toadps
7 {14/05/18 14:47 General View O | adws | A
{8 [14/05/18 14:47 General View O | wad ks
{9 |14/05/18 14:47 General View © | woad G
10 |14/05/18 14:47 General View @ | woadirc
11 {14/05/18 14:47 General View O | cadirc | A
12 | 14/05/18 14:47 General View o Load IPG |§]
13 |14/05/18 14:47 General View © | wadirc | A
14 114/05/18 14:47 General View O | tcadirs | A
15 |14/05/18 14:47 General View D | oad kG
16 |14/05/18 14:47 General View O | toad s
17 114/0%/18 14:4} General View o Load JPG
18 |14/05/18 14:47 General View Q| wadrc | A
19 |14/05/18 14:47 General View © | toadrc | 4
20 |14/05/18 14:47 General View O | Ladrs
21 |14/05/18 14:47 General View © | e | [F
22 |14/05/18 14:51 Reinspection Photo 8 | wadrc | &
23 |14/05/18 14:51 Reinspection Photo B | adirc | A
24 | 14/05/18 14:51 Reinspection Photo a Load PG IE
25 |14/05/18 14:51 Reinspection Photo ﬂ Load PG ¥4}
26 |14/05/18 14:51 Reinspection Photo O | wadrs | A
27 |14/05/18 14:51 Reinspection Photo a Load IPG
Documentation 1 per page v} A
No |Finalized On China Taiping Insurance (Singapore) Pte. Lid. (HQ) Thumbnail | Print
25/04/18 15:25 | PRS € | Load POF
2 |25/04/18 15:25 TP GIA REPORT € | LoadroF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save ] Print I

There are no document checklists configured.

https://singapore . merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/5/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 1 8/5/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd {Co.Reg.No:189607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CS/CTI18007634/KTBE2
Date: 18/05/2018

REFERENCE

. . China Taiping Insurance : .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3054201702
glal.mant Vehicle SLA7470H |l"ISI:II'ed Vehicle SJT1125T
o: No:

Date of Loss:  22/04/2018 Nature of Claim: TP Clam  SNM18D02111C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLA7470H

Make & Model: TOYOTA ALPHARD, 2.5 {A) Engine No: 2ARHB31850

Reg. Date: 15/03/2016 (Man. Year: 2015) Chassis No: AGH300039545

Colour: Metallic Black Odometer: 45821 km

Engine Capacity: 2493 cc

Market Value/New Car Price;: N/A

Sum Insured (S§):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable); Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michefin 7 mm
The above values represent the remaining tyre freads depth
|COST OF CLAIMS Repairer’'s Adjuster's Difference _ Diff %|
Parts 20,148.50 7,032.57 13,113.93 65.09
Misceilaneous {tems 0.00 0.00 0.c0
Labour 3,490.00 2,240.00 1,250.00 35.82
Paintwork Labour 0.00 0.00 0.0
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 23,6836.50 9,272.57 14,363.93 60.77
Approved Total {Overridden) (S$) 7,400.00
(S$) 23,636.50 7,400.00 16,236.50 68.69
+ GST 7.00/7.00% (S$} 1,654 .56 518.00 1,136.56 68.69
Nett Amount (S$) 25,291.06 7.918.00 17,373.06 68.69
INSPECTION

Date of Assignment:
Date Inspected:

Estimated Period of Repair:

https://singapore merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

25/04/2018

26/04/2018 Inspected At: MBM Wheeipower Pte Ltd (HQ)

160 SIN MING DRIVE #06-02, SIN MING
AUTOCITY

Singapore 575722

7.0 days

18/5/2018



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/5/2018



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 18 May 2018)

Parts: M1-MPV TOYOTA ALPHARD 2.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLA7470H)

!Va!idity:

numbers with the END OF ESTIMATES marker on the last estimate page
1Further info: ltems/values not in reference catalogue are pref‘ ixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *RH SIDE MIRROR ASSY Serviceable 1,785.00FL *FL
2 1 *RH SIDE MIRROR COVER Serviceable 150.00 FL *-FL
3 1 *FRONT RH FENDER Bent 1,315.00FL  *819.10FL
4 1 *FRONT RH FENDER LOWER MOULDING Dented 27500FL  *275.00FL
5 1 *FRONT RH FENDER INNERSHIELD Distorted 280.00FL  *280.00FL
6 10 *FRONT RH FENDER INNERSHIELD CLIPS Necessary 50.00FL *50.00 FL.
7 1 *FRONT RH DOCR Bent 2,050.00FL *1,857.00FL
8 1 *FRONT RH OUTER DOOR HANDLE Serviceable 415.00FL *FL
9 1 “FRONT RH DOOR WEATHERSTRIP Cut 305.00FL  *305.00FL
10 1 *FRONT RH DOOR HINGE UPPER Repair 95.00FL *-FL
1M1 1 *FRONT RH DOOR HINGE LOWER Repair 105.00FL *-FL
122 1 *FRONT RH DOOR CHECKER Repair 245 00FL *-FL
13 1 *FRONT RH DOCR LOCK Repair 640.00FL *-FL
14 1 “FRONT RH DOOR STRIKER N Repair 50.00FL *FL
15 1 *FRONT RH DOOR POWER WINDOW MOTOR Repair 715.00 FL *-FL
16 1 *FRONT RH DOOR REGULATOR Repair 325.00FL *-FL
17 1 “FRONT RH DOOR INNER TRIM BOARD Serviceable 2,330.00FL *-FL
18 1 *REAR RH DOOR Repair 2,090.00FL *FL
19 1 *REAR RH DOOR WEATHERSTRIP Serviceahle 300.00FL *-FL
20 1 *REAR RH DOOR LOCK Repair 660.00FL - *FL
21 1 *RH ROCKER PANEL Bent 775.00FL  *775.00FL
2 1 *RH ROCKER PANEL GARNISH No such part 1,030.00 FL *FL
23 10 *RH ROCKER PANEL GARNISH CLIPS Not Necessary 8C.00FL *FL
24 1 *RIM ) Dented | 1,665.00FS  *800.00FS
25 1 *FRONT RH SHOCK ABSORBER Bent 525.00FL  *489.00FL
26 1 *FRONT RH KNUCKLE ARM Bent 675.00FL  *675.00FL
27 1 *FRONT RH WHEEL HUB Bent 620.00FL  *585.00FL
28 1 *FRONT RH LOWER ARM Distorted 755.00FL  *755.00FL
29 1 *FRONT RH BALL JOINT Bent 270.00FL  *270.00FL
30 1 *FRONT RH TIE ROD END Bent 160.00FL  *160.00FL
31 1 *TYRE ($300.00) (50%) Cut 450.00FS  *150.00FS
32 1 *FRONT RH FENDER SEAL Necessary 175.00FL  *175.00FL
33 1 *FRONT RH DOOR LOWER SEAL Cut 160.00FL  *160.00FL
34 1 *FRONT RH DOOR LOWER PROTECTOR Missing 630.00FL  *480.00FL
F=Franchise part. S=SpcNett. L=ListltemDisc.
Sub Total (S$) 22,150.00 9,060.10
- List tem Discount on L ltems 10.00/25.00% (S$) 2,003.50 2,027.53
Total Parts (S$) 20,146.50 7,032.57
| Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/5/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/5/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
There are no new miscellanecus items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 ANTIRUST COATING New 120.00 60.00
2 TO REMOVE, REFIT & REPAIR AFFECTED DAMAGED PARTS.  New 1,200.00 800.00
INCLUDING TO STRAIGHTEN, KNOCK__-_O_UT OF THE SAME
3 TO CHECK ALL WIRING AND RESET TO THE SAME New 100.00 20.00
4 TO REMOVE & REFIT INNER LININGS & GARNISHES TO New 100.00 80.00
FACILITATE REPAIR
5 TO TRANSFER FRONT RH DOOR MECHANISM TO NEW New 150.00 80.00
DOOR SHELL
6 TO TRANSFER REAR RH DOOR MECHANISM TO NEW DOOR New 150.00 0.00
SHELL
7 TO CONDUCT ALL WHEEL COMPUTERISED ALIGNMENT New 120.00 60.00
TO REMOVE, RENEW & REFIT THE FRONT RH New 350.00 140.00
UNDERCARRIAGE ITEMS
9 TO SPRAY PAINT ON THE AFFECTED AREA New 1,200.00 1,000.00
Gross Labour Cost (S8%) 3,490.00 2,240.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
18/5/2018

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...



